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NIC Mandate

Explore & Advise  on use of 
Emerging Technologies

NIC 
Since 1976

Provide ICT Infrastructure 
to the Government

Technology partner of the 
Government

Design and Develop IT 
Systems for the 
Government

NIC Presence in UP Since 1988
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❖ NIC UP State Centre –  located at 3rd Floor, 
Yojna Bhawan, has a technical strength of 
80 (+1 Deputation) officials headed by the 
State Informatics Officer, involved in 
different project activities.

❖ NIC District Centre – 75 district centers 
provide 24x7 technical support to district 
administration through a technical team 
of  122 officials.

❖ Regional Application Security Audit 
Division, Lucknow

❖ NIC UP Site Offices – Extending IT support 
to different Institutions of the State & 
Central Government

− High Court Allahabad & Lucknow  Bench

− Chief Minister’s Office 

− Board of Revenue

− IG, Stamps & Registration

− IVFRT Varanasi & Lucknow

NIC Uttar Pradesh - Presence

State Centre
State Informatics Officer 

(Deputy Director General & State Head)

State Projects/ 
Services

District Centres

ASIOs/  State HODs

DIOs & ADIOs

75
`

Scientist ‘G’- [02] (00-D, 02-S)

Scientist ‘F’- [02] (05-D, 26-S) = 31  

Scientist ‘E’- [02] (07-D, 09-S) = 16

Scientist ‘D’- [02] (24-D, 19-S) = 43

Scientist ‘C’- [02] (29-D, 11-S)  = 40

Scientist ‘B’- [02] (04-D, 08-S) = 12

SOE ‘SB’-[02] (14-D, 01-S) = 15

STA  ‘B’- [02] (12-D, 03-S) = 15

STA  ‘A’ - [02] (27-D, 01-S) = 28

SO – [01]

ASO – [01]

PS – [01]

SSA – [01]

JSA – [02]

SCD – [01]

MTS – [03]

Organizational Structure

Total Strength in UP :  212 + 1 Deputation

3National Informatics Centre, Uttar Pradesh State Centre

135

122



•On June 23, 2023, the Second Subcommittee of the Parliamentary 
Committee on Official Language visited NIC UPSC 

• The visit was led by Hon'ble Lok Sabha MP, Professor Rita Bahuguna 
Joshi, with participation from Members of Parliament.

Visit of Rajbhasha  
Parliamentary Committee

•Events were organized to promote and celebrate the use of Rajbhasha

•The programs featured lectures by invited speakers on various topics, 
including: The Use of Hindi in Administrative Works, Artificial 
Intelligence and The Importance of Festivals in Our Life.

Karyashala organized

•Inaugurated on 14/09/2024 by DDG & SIO UP

•Kavita Path & Hindi Essay Competition on 20/09/2024

•Bhashan and Shrutlekh competition on 24/09/2024
Hindi Pakhwada Celebration

•Consolation Prize in Aashu Kavita organised on 07/06/2024

•1st Prize in Chitra Aadharit Kahani organised on 27/06/2024

•Consolation Prize in Debate organised on 12/07/2024

Awards in inter-office competitions 
organized by Nagar Rajbhasha Karyanvayan 

Samiti Lucknow

Rajbhasha Karyakram
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Organised & Conducted by Rajbhasha Kaaryanvayan Samiti, NIC Uttar Pradesh

10
16 18 19

Participation In Hindi 
Pakhwada Activities



Swachhta Hi Sewa
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Swachhta Pakhwada was celebrated from 17-09-2024 to 02-10-2024. Senior officials from the State 

gave lectures/ presentations on Plastic Waste Management and Solid Waste Management. 

Discussions were carried out how kitchen waste can be used in making compost for household 

gardening. These lectures and discussions were quite fruitful in explaining how the society can save 

itself from the fatal consequences of single use plastic and understanding how Single-use plastic is 

fatal to the public psyche, animals and the environment.

Swabhav Swachhata — Sanskaar Swachhata

❖ 17-09-2024 - Opening of SHS-2024 and Pledge taking ceremony at 11.30 a.m. by all officers and staff of 
NIC on 3rd floor Yojana Bhawan Lucknow. 

❖ 18-09-24 - All Officers/Officials denoted 1 hour for general cleaning of work space and their 
surroundings on 3rd Floor, 6th Floor & E-Floor.

❖ 19-09-24  - Lecture on Curbing of Single Use Plastic and Discourage Use of Plastic.

❖ 20-09-24 - Encouraging the E-office for a paperless and Health Environment. Digitization of Records. 
Weeding out old/unused files/registers/records and Removal of old/unused/ unserviceable furniture 
and other items and deposit in the Store.

❖ 23-09-24 - Lecture conducted on “Solid and liquid waste management by segregation of waste" and " 
Importance & Necessity of General Cleanliness" for Housekeeping.

❖ 24th ,25th & 26th September ‘24 - General cleaning of all the areas of E floor/3rd Floor/6th Floor of NIC   
including Corridor and Toilets etc.

❖ 27-09-24 General cleaning of outside surrounding areas of the Yojana Bhawan.



एक पेड़ म ाँ के न म 

6National Informatics Centre, Uttar Pradesh State Centre

The campaign “Ek Ped Maa ke Naam” was implemented across the NIC, State & District offices on 01.10.2024



NIC UP Network

NKN and District connectivity more than 580 (93 Institutes, 75 Districts, 
CGHS, BOI,BOR,NATGRID,DoT,FCI,UPPCL,CBI,JAIL/COURT, eCourts, 19 

SSBs, DGDE, CCA, ITAT, PAO etc) Connected at a bandwidth of 10Gbps /1 
Gbps /100 Mbps /34 Mbps/ 10Mbps / 8Mbps / 4Mbps / 2Mbps

Connectivity from State Capital to 75 Districts using  34/100 
Mbps/ 1Gbps leased circuits

5 Backbone Links each of 10 Gbps connecting Delhi (2), Kolkata(1), 
Hyderabad(1) & Dehradun(1) 

3 Media Service Providers RAILTEL, PGCIL, BSNL connecting more 
than 23,000+ Nodes including Secretariat Network Connecting 12 

Government Buildings 

All major offices of State Connected – Vidhan Sabha, Vidhan 
Parishad, Governor House, Hon’ble CM Office & Residence etc.
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Video Conferencing  - UP

1

Uttar Pradesh bagged 1st and 2nd prize in the country in 
North Zone in different categories in conducting NIC Studio 
based VCs

2

No. of NIC Studios in UP providing VC services

3
1447+ CIC VCs  conducted across the State 
and 409 (Pr. Secy./ACS) VCs 

4

2281

5 Provided technical support to 7 nos. of Hon’ble PM’s live events 

45 + VVIP  VC sessions conducted

Web based VC also supported through Vidyo/Bharat VC

No. of VCs conducted in FY 2024-25 (till date)

110+
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6

7

100 + Hon’ble CM VCs conducted at CM Office and CM Awas

273 Hon’ble Chief Secy. VCs conducted at CS Office 



Data Centre Services

NIC 
Meghraj 

Cloud NIC UP 
State Mini 

Cloud

Co-location 
Servers

Email 
Services and 

SMS

CheckPoint
Firewall 
SecurityAntivirus 

Installation & 
Maintenance

 

Backup and  
Recovery

Vulnerability 
Assessment

VPN Services

Delegated 
Administrator

Data Centre 
Services 

and 
Activities 

District Websites
All 75 Districts on 
S3Waas standards

Hosting
150+ Websites

VPN requests per 
month 100+

1.81 Lakh+ E-mail 
accounts

70+ Delegated 
Admin 

Mail Broadcast for
All Districts

& Commissionaries
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DR Backup for data 
security 

Management

Firewall 
implementation for 

server security

NIC-Cert advisories & 
notifications against 

malicious threats 
and attacks

KAVACH – 2 Factor 
authentication for 

safe email

VPN for safe and 
authenticated  

access



E-Governance Initiatives at Hon’ble Chief Minister’s Office

भूमि पर भू-िाफियाओं द्वारा अवैध कब्जे के
प्रकरणों िें जनसािान्य को अपनी मिकायत
सुगितापूववक दजव कराने, मिकायत पर कृत
कायववाही की जानकारी प्राप्त करने, अपना िीडबैक
एवं सुझाव देने व वररष्ठ अधधकाररयों द्वारा इन
मिकायतों पर की गयी कायववाही का सतत ्
अनुश्रवण फकये जाने के उद्देश्य से इस ‘एन्टी
भू-म फिय पोटटल’ का ववकास फकया गया है।

जनसुनव ई पर एक बार आपकी मिकायत दजव 
होने के बाद संबंधधत ववभाग कि से कि सिय 
िें आपकी सिस्या का ननवारण करेगा और जब 
तक आपकी मिकायत का ननवारण नहीं हो जाता 
है तब तक आप ऑनलाइन िाध्यि से UP 
मिकायत की स्स्िनत देख सकते हैं। जनसुनवाई के 
जररए आप अपनी सिस्या का सिाधान ननधावररत 
सिय िें प्राप्त कर सकते हैं और मिकायत की 
स्स्िनत (Status) भी देख सकते हैं।
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Integrated Grievance Redressal System



E-Governance Initiatives at Hon’ble Chief Minister’s Office

➢ CMIS (Chief Minister Information 
System) is an e-Governance initiative which 

aims at bringing all the projects having 
investment of Rs. 1 Crores or above on a single 
platform for monitoring its financial & physical 
performance.

➢ Eliminates use of paper in Cabinet 
meetings.

➢ Provides an End-to-End ICT solution -  
Automate all major activities of Cabinet 
meetings.
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E-Cabinet & CMIS Portal



Nivesh Mitra – Single Window System,UP

• 528 services of  43 departments are integrated.

• Complete end to end solution without any physical touch 

points application submission, online payment, tracking & 

monitoring, approvals, online availability of approved 

certificates/NOCs, etc.

• Consolidated payment for all submitted applications.

• Information wizard to suggest required pre-establishment & 

pre-operation applications.

• All information available at one place through the Investor Kit.

• Uttar Pradesh ranked “Top Achiever State” in two categories of 

Business Reforms Action Plan (BRAP) 2022. 

• 17.5+ Lakhs NOC’s/Licenses  have been issued.
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UP CM ‘DARPAN’ Dashboard 

UP-CM 
DASHBOARD

Statistics - UP

Features
• DARPAN empowers the Chief Minister's Office, the Chief Secretary, Divisional 

Commissioners, District Magistrates, Chief Development Officers (CDOs), Police 
Commissioners/Senior Superintendents of Police (SSP)/Superintendents of Police 
(SP), as well as the heads of various departments and directorates at the district, 
division and state levels in strategic planning, performance evaluation, and 
ongoing monitoring of schemes.

• Descriptive Analytics, Comparison Analytics, Demographic Analytics, Trend 
Timeline Series and Peer Analytics provides comprehensive insights into 
government schemes.

• Generates monthly Ranking and Grading (Projects, Departments, Districts, and 
Divisions), Score Card, Leading (Top 5 & Bottom 5) districts & Delta Ranking using 
Dynamic Ranking Formula.

• Generates DQI & Star Rating ensuring healthy competition among departments.

• Displays information in an objective and quantifiable way to get a comprehensive 
view for Centre, State or District specific projects in a single window with 
integrated department drill-down MIS.

Departments 67

Projects 934

KPIs 6966

Districts 75

Divisions 18

UP CM Dashboard is one of the flagship  generic & configurable bilingual 
dashboard  powered by 'DARPAN' Product of NIC.
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Food and Civil Supplies Department 

Farmer Registration

❖ Farmer category-individual, contractor, trust.
❖ Land records of applicant (farmer) verified through service provided by 

Board of Revenue and crop survey data from AgriStack
❖ Aadhaar verification through UIDAI

ePoP with Biometric authentication 

❖ Crops purchased – Paddy, Wheat, Maize & Millets
❖ Biometric authentication of farmer(seller) and procurement center in 

charge (buyer) is done through Electronic Point of Purchase (ePoP)  
devices for all purchases.

Payment through PFMS

❖ Payment  to all stakeholders i.e. Farmers, Handlers, Transporters, 
Millers, FPS owners is done through PFMS.

Dispatch and Depot Module

❖ Vehicle status verification & Gunny Bag Inventory module.
❖ Fortified Rice Kernel (FRK) module.
❖ FCI module for analysis and acknowledgement.

Accounting & Billing

❖ Online Accounting and Billing for single stage transporter, FPS  margin 
money, FCI, Mandi, Handler, Transporter & Miller.

❖ Handling provisional cost sheets.

❖ Applications received through CSC, e-Saathi portal or FCS office.
❖ Work Flow based Management of Beneficiaries as per NFSA.
❖ Verification of Aadhaar through UIDAI & Income through e-District API.
❖ eKYC of beneficiaries through biometric authentication.

❖ End-to-end management of food grain movement from FCI Depots to 
FPS including allocation, release order, dispatch and receiving.

❖ Transporter registration and  movement tracking of consignment 
vehicles through GPS.

Food grain distribution through ePoS

❖ Aadhaar based biometric authentication to distribute commodities at 
FPS through ePoS devices with Electronic Weighing Scale.

❖ Capturing transactions in real-time.

One Nation One Ration Card

❖ Successful implementation of National Portability (One Nation One 
Ration Card Scheme) through which any ration card holder of UP can 
get ration from all states/UTs of India and vice-versa.

Mobile App

❖ UP Kisan Mitra, Single Stage Dispatch, FPS Stock Receiving, 
Procurement Centre/Mill/FRK supplier/FPS inspection.

Supply Chain Management System (SCMS)

Ration Card Management System (RCMS)
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Food and Civil Supplies Department 

Ration
Card with 

eKYC

Supply 
Chain 

Management

Distribution 
using
ePoS

One Nation 
One Ration 

Card
Mobile

App

Farmer 
Registration

Purchase
Through

ePoP

MSP
Payment 
through 
PFMS

Dispatch 
and Depot 

Module

Accounting 
& Billing

ePDS,
e-Uparjan,
Accounting

Ration Cards / Beneficiaries

3.58 Crore / 14.76 Crore

Aadhaar Seeded Beneficiaries 

14.75 Crore

Distributed Food Grains/month 

7.80 Lakh MT

Fair Price Shops

78736

eKYC Registered

11.87 Crore

Single stage/Margin Money (Rs)

950 Cr / 1953 Cr

Wheat / Paddy Proc. Centre

5854 / 4372

Wheat / Paddy Beneficiaries

1.8 lakh / 8 lakh

Procured Wheat / Paddy

9.76 LMT / 57.7 LMT

MSP Payment Wheat/ Paddy

2386 Cr / 13,388 Cr

Transporter / Miller / Handler

2030 / 1820 / 909

HTM / FCI Payment
489 Cr / 12,466 Cr
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ICDS - Supplementary Nutrition Distribution System - UP

Supplementary Nutrition Distribution System is being developed for malnourished Children aged 6 months to 6 years, Adolescent Girls, Pregnant and Lactating 
Mothers. The program provides supplementary nutrition to these groups.
- A mobile app and web portal are being designed for supply chain management, stock maintenance, and error-free distribution.
- The system aims to streamline and improve the efficiency of nutrition delivery across centers.
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Beneficiary Types

• Pregnant Women, 
Lactating Mothers,

• Children 6 months to 3 
years, Children 3 years 
to 6 years,

• Adolescent Girls and 
Malnourished Children 

Commodities Distributed

• Wheat, Rice, Oil, 
Chana Dal and 
Premix THR

Supplier Agencies

• National Agricultural 
Cooperative Marketing 
Federation of India 
Ltd.(NAFED)

• U.P. State Rural 
Livelihoods Mission -
UPSRLM

Supplementary 
Nutritional 
Distribution 

System

Improved 
Efficiency

Real-time 
Monitoring

Transparency

Error 
Reduction

Data Analytics

Better 
Accessibility

Targeted 
Delivery

Cost-Effective

Improved 
Accountability

Beneficiary 
Tracking

Generating 
Demand 

Indent and 
Supply Indent 
through Portal

Distributing  Entitled 
Commodities after 
verifying through 

Mobile App

Receiving 
Beneficiary 
Data from 

Poshan Tracker 
Application



NeVA 2.0 – National eVidhan Application
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➢ Inspired by "One Country, One App" vision of Hon'ble Prime Minister. Implementation of NeVA 
ordered by Hon'ble Chief Minister.

➢ Supervision by Hon'ble Speaker, Legislative Assembly & Council. Digitization of the largest Legislative 
Assembly & Council completed in a short time.

➢ Inauguration of Neva Sewa Kendra by Hon'ble Chief Minister. Training provided to personnel of both 
Secretariats and all departments. Practical training given to Hon'ble members of both Houses.

➢ NEVA launched by Hon'ble Speaker, Lok Sabha (in Assembly) & Hon'ble Chief Minister (in Council). 
Paperless session conducted successfully.

➢ Complete ICT implementation in Vidhan Sabha & Vidhan Parishad processes.

7817
•Notices

785
•Documents Laid

8117
•Questions

403
•Members

100
•Departments

30
•UPLA Employees

10
•Total Sessions

1475
Document
s Laid

1865Questions

412 Notices

100Members

10
UPLC 
Employees

100Departments

9
Total 
Sessions

UPLC UPLA

Hon'ble Minister of Parliamentary Affairs and Minority Affairs, inaugurated NeVA 2.0, 
marking a significant step towards enhancing digital governance. This initiative aims to 

promote transparency and improve governance.

Received a 
certificate of 
appreciation 

from MoPA for 
outstanding 

initiatives in the 
rapid 

implementation 
of NeVA in the 
U.P. Legislative 

Assembly.



Employee 
Registration

Merit Based 
Transfer 
System

eService Book 
Management

ACR 
Management

Training 
Management

Submission 
of Property 

Return

Deceased 
Dependent’s 

Compassionate 
Appointment 

Payroll 
System

Joining & 
Relieving

Leave 
Management

Manav Sampada

Key Benefits

➢ Digital 
Transformation

➢ Prevention of Data 
Loss

➢ Fingertip 
Accessibility

➢ Minimal human 
dependency

➢ Employee 
Empowerment

➢ On Demand 
Reporting

➢ Transparency

Statistics

             91

           334

17+ Lakhs

13+ Lakhs

Department 
Onboard

Organization 
Onboard

Employee 
Enrolled

eService 
Book

Integrations

❖  DDO Portal
❖  DIKSHA Portal

Mobile Apps

❖  mSthapana
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Integrated Finance Management System, UP

Reconciliation
GPF and Loan

Monthly Account

AG Office

IFMS 

Features

• Budget Estimation, eBudget, Budget Sanction, 
Allotment & Re-appropriation 

• Salary, Pension and GIS Claim Processing
• Bill Preparation and transaction forwarding
• 100%  ePayment through RBI eKuber 
• Online Challan Submission for 100+ 

Departments
• Work Flow Based Pension Authority Generation
• API for DBT Payments, Online Receipts 

and  Expenditure and Receipt Reporting
• Salary, Pension yearly Statement on a Click
• New initiative- SNA SPARSH-It's an integrated 

framework of State IFMIS, PFMS, and e-kuber 
of RBI to enable stakeholders to monitor the 
release of funds

Integration With

• Jeevan Pramaan for digital life 
certificate

• RBI for Payment and Bank Account 
verification

• PFMS for Centrally sponsored scheme 
monitoring and SNA SPARSH

• NSDL for New Pension System
• SHCIL e-Stamping service integration
• Manav Sampada for Salary 

Integration
• Accountant General for VLC and GPF
• Online Receipt 50+ Departmental 

portal 

St
at

is
ti

cs

Treasuries 82+01

DDOs 8000+

Employees 9.08 Lakhs+

Pensioners 12 Lakhs+

Amount Paid 5.14 Lakh Cr +    (FY 24-25)

Payment Transactions 5.42 Cr +              (FY 24-25)

Files Sent to RBI 7 Lakhs+ 

PPOs Issued through 
ePenison system

1.76 Lakhs +

Files Received from GSTN 12000+

Integrated Financial Management System
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BHULEKH
RCCMS
(Revenue 

Court Cases)

Revenue Soft

Farmers 
Loan 

Waiver 
SchemeOnline 

Mutation

Anti-Bhu 
Mafia 
Portal

KHASRA

SVAMITVA

BHUNKSHA

DIGITAL 

LAND
Modern 
Record 
Room

1,08,848
Revenue Villages

11.19+ Crores
Land Owners

2.35+ Cr Hectares
Agriculture Land 

3057
Revenue Courts

90,000+ Villages
Digitized and Geo 

referenced  of Maps

Revenue Department – Digital Land,UP

Web Services to Different 
Departments 

16 Digit Unique Plot No 
like Aadhaar Number

Ansh Nirdharan
 in Record of Rights 

Online Varasat /Land use 
Change/Demarcation
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7.65+ Crores
No. of Revenue Plots

2.26 + Crores
Court Cases-Registered

2.13 + Crores
Courts Cases -Disposed

Record of Rights
 Linked with BhuNaksha

Survey of 65,617 Villages 
under SVAMITVA 

59.64  Lacs 
Property Cards Generated

Revenue of Rs 13 + Lakhs 
per day through 

Distribution Record of 
Rights



PRERNA - Stamps & Registration Deptt., UP

Issuing Certified 
copies of 

Registered 
Documents

Major 
Functions

Features

➢ Online filing of Registration Application
➢ On Line generation of deeds 
➢ On Line capturing of photographs & thumb Impression 
➢ Market Value Assistance (Stamp Fee Calculator)
➢ Computation of stamp duty, registration fee/fines etc. 
➢ Online payment of Registration Fee
➢ Online Appointment System and SMS
➢ Endorsement & Printing of photograph & Thumb Impression
➢ Generation of Encumbrance Certificate (Last 20 Years) 
➢ Scanning of registered document 
➢ On Line Query on registered documents.
➢ QR code and Watermark on Endorsement Reports
➢ Aadhaar Authentication (In Process)
➢ Pan Verification & Authentication
➢ AI Masking of sensitive information in Document PDF
➢ Concurrent Jurisdiction facility in Sadar Offices

Integrated with

• Revenue & Civil Courts
• Nivesh Mitra
• Land Records
• Nagar Nigam/ULB/Jal Sansthan
• Electricity Dept.
• DARPAN
• E-District
• Stock Holding
• Integrated Service Portal (ISP)
• Income Tax Department
• Protean
• Remote Sensing Dept. (Geo Tagging)

Statistics

Types of Deeds 63

SROs 380

Marriage Certificates 7.52+ 
Lakhs

Documents Registered in 
2024

49.2+ lakhs 

Digital Payments 2024-25 20,422+ Crores

E-Market Value 4.07+ Lakhs Crores 

Auto Document 
Generation

259.69+ Lakhs

Digital NEC 4.21+ Lakhs

Deeds Registered 
Annually

45+ Lakhs
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Automobile & 
Component 
Manufacturers

Citizens & 
Transporters

Digitized 
National Register 

of Vehicles & 
Driving Licenses

Mobile App
(mParivahan, 

mFitness, 
iRAD)

Traffic 
Management 
System (Smart 

City & 
Expressways)

Pollution 
Under 

Control 
Checking 
Centres

Vehicle 
Insurance 

Companies

Banks & 
Finance 

Companies

Vehicle 
Dealers

✓Vahan
✓ Sarathi
✓eChallan RTO/ARTO 

offices & 
Traffic Police

5.11+ Crores
Vehicle Registration

2.82+ Crores
Driving License

19+ Lakhs  
Vehicle Permits

4.57+ Crores
PUC Certificates

Transport Department

40+ Online Services 
to various 

stakeholders

Online Payment 
Gateway -  SBI 

(MOPS) & Rajkosh

Pre-appointment 
based services  at 
RTO/ARTO offices

Mobile App & Speed 
detecting Camera 

based eChallan

Integrated Dashboard 
for MIS and Reporting
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6.54+  Crores
eChallans

Geo-fencing of 
vehicle fitness 
testing places

16000+ 
Vehicle Dealers on 

board



All G2C and 
JGA Services 
at one place 

DigiLocker & 
DARPAN 

Integration

Web API 
for 

certificate 
verification

Gateway for 
CCTNS & 
Family ID 
Services

NSDL 
Payment 
Gateway 

Integration 
with family –

ID for 
certificate 
Services 

Monitoring 
Dashboard for 

all Stake 
holders

Aadhaar 
Integration 

in Major 
services

eSathi 
Mobile APP

E-District Uttar Pradesh

Key Features

Citizen services
Through Online 
portal & eSathi 

Mobile App

End to End
Automation of 
Core services

Platform for
accessing all G2C

Services at one place

Online DSP 
Wallet 

Integration 

https://edistrict.up.gov.in
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40+ Departments

75 Districts

32  Core Services

332 Integrated  Services

268+ Crores Revenue 
Generated  (in last 4  
Financial years)

1.6 + Lakhs CSCs

38 + Lakhs registered  
Citizen on esathi

1.5+ Lakhs App Downloads 

42+ Crores Transactions



E-Office
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Activity Count

No of Departments
700+

No. of Users
70000+

No. of files created 25+ Lakh

• 4015 active users from 98 Departments 
Under UP Secretariat.

• 17954 active users from 252 
Departments under Directorate 

• 40855  active users in 168 
Department(75 Revenue,75 
Development, 18 Division).

• 10419 active users from 187 
Departments under UP Police.

• 300 active users Under Vidhan Sabha.
• 250 active users Under Vidhan Parishad
• 232  active users Under Abdul Kalam 

Technical University.

Modules

File Management System

Knowledge Management 

System

Management Information 

System

Collaboration and Messaging 

Services

Instances

https://sad.upeoffice.gov.in/

https://dir1.upeoffice.gov.in/

https://police.upeoffice.gov.in/

https://districts.upeoffice.gov.in/

Implementation Status

File Count of Departments in UP

eOffice: Driving Efficiency and 

Transparency in Governance
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E-Adhiyachan and E-Pariksha Product: Recruitment Solution

e-Pariksha 
Communication 

Management 
Service

ePCMS

e- PARIKSHA
(core service)

Brief Description of e-Pariksha

• Available as a Product in National e-Gov AppStore of NIC.
• e-Pariksha solution can be availed as a Service Platform – 

Software as a Service (SaaS).
• e-Pariksha brings Transparency in recruitment process 

through the digitization of entire process.
• Paperless Communication to Applicants up to the 

finalization stage of recruitment.
• Reduced total time-line for recruitment from 8-1/2 

months period to 2-1/2 months period.
• Multi-Tenant Architecture : Reduced Infrastructure and 

Resource requirements for any Recruitment Agency .
• Self-Sustaining Solution.
• Job Notifications is globally accessible on 24x7 basis.
• e-Pariksha Mobile App published on Google Play Store.
• e-Pariksha Won Skotch Merit Award – 2015.
• e-Pariksha registered in IPR (Copyright), Govt. of India.

Recruitment Agencies

Employment Statistics

Total 
Applications

5.95 
Crores

Application 
Forms Processed

4.63 
Crores

Final Selection 
Done

Approx. 
50K per year

e-PARIKSHA - PAperless Recruitment 

for Intelligent, Knowledgeable, Skilled and Highly Able candidates 

• Uttar Pradesh Public Service 
Commission (UPPSC)

• Uttar Pradesh Subordinate 
Services Selection 
Commission (UPSSSC)

• Uttar Pradesh Secondary 
Education Services Selection 
Board (UPSESSB)

• Uttar Pradesh Police 
Recruitment and Promotion 
Board (UPPRPB)

• Department of Appointment 
And Personnel (UPNIYUKTI)

• Bihar Technical Service 
Commission, Patna Bihar 
(BTSC)

• University of Allahabad 
under MHRD, Govt. of India, 
Allahabadn (UOALD)

Uttar Pradesh

Bihar

Govt. of India

eCommunication StatisticsFinance TransactionsAdmin Statistics

Job Notifications 
Published

308

Total Examinations 
Conducted

332

Total Interviews 
Conducted

3435

Total Payment 
Transactions

4.78 
Crores

Total Fund 
Collected (In INR)

941.87 
Crores

Total Revenue 
Collected @25 Rs.

107.05 
Crores

Total 
SMS Sent

32.40 
Crores

Total 
Email Sent

23.14 
Crores

Sandes 
Broadcast

10.05 
Crores
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UPSSSC (Uttar Pradesh Subordinate Services Selection Commission ) 

Candidate 
Registration 
for PET Exam Download 

PET Admit 
Card

Mapping of 
Center

Notification 
for Main 

Examination Shortlisting 
for various 

Exams

Download 
Admit Card

Shortlisting 
for DV

Notification/ 
Advertisement 

PET Exam 

Exam 
Coducting 

Agency

Features of 
UPSSSC 
Portal

Download  
PET Score

Advertisements 98

Total Dept. wise Posts 845

Total Vacancies 139817

Total Registrations 3.26 Cr+

Processed Appl. 2.52 Cr+

Total Exam Conducted 94

Total Document Verification(DV) Conducted 61

Total Number of Candidates Shortlisted for DV 256849

Total payment Collected from April-2024 3.70 Cr

PET 2022

Registration 47.68+ lakh

Qualified 37.63+ lakh

PET 2023

Registration 26.26+ lakh

Qualified 20.10+ lakh

Statistics PET Exam



Elections 

Lok Sabha, Vidhan Sabha, Nagar Nigam, Gram Panchayat and Bye Elections in Uttar Pradesh
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Across 75 
Districts

80 
Parliamentary 
Constituencies 

403 Assembly 
Constituencies

Polling Personnel Deployment using EPDS 
Software developed by NIC UP

• Led the Lok Sabha Election & Bye Elections IT activity as 
Chairman, IT Team constituted by CEO UP

• More than 16 lakhs polling personnel's deployed using 
EPDS - EPDS In Lok sabha Elections 2024 in 1.8 Lakh 
Booths

• Webcasting coordinated across 1.6 lakh booths

Implementation of Applications developed by 
ECI -IT

• Implementation of all IT applications in all Elections 
across state

• Technical support to district administration & CEO UP 
office in all IT endeavors

• Technical support to State Election Commission for 3 
Tier Elections and their IT activities

MPS (Matdan Pratishat Sankalan) Mobile App

A new initiative was taken by NIC and CEO Office UP to monitor  the Polling day activities through a mobile application 
called MPS (Matdan Pratishat Sankalan) app under the supervision of the NIC UP team. 



Relief Commissioner Office

Features Integration With

• IMD Nowcast and five days 
forecast warnings

• BOR services to get Land 
Details

• eKUBER (RBI) for digital 
payment through Treasury

• DSC for Authentication/  
Verification by Higher 
officials

• AADHAR services for 
beneficiaries authentication 
through UIDAI 

Grants & Relief (Post- Disaster)
Monetary/Food/Living Essentials benefits; Gratuitous & 
Agriculture Relief; Relief to migrants, Daily Wagers and 
street vendors.

Action Plan & Risk Management (Preparedness)
Preparation of disaster action plan to mitigate risk. Daily 
reporting of disaster affected citizens/areas for 
enhancement of response.

Mobile App & GIS Mapping (Mitigation)
Relief shelter-homes/Camps, Emergency Reporting; 
Digitisation with GIS.

Early Warning System(Pre-Disaster)
Alerts for Lightning/ Heavy Rains/ Thunderstorm/ Heat 
Wave / Hailstorm; IMD Nowcast and five days Forecast

3
12000+ 

Registered Users

1
75 Districts

1.1+ Lakhs Villages 

2 3.55+ Crores 
Text/Voice Alerts

4
1594+  Crore to

 37.6+Lakh Beneficiaries

District-Wise
Nowcast

District-Wise 
Weather Warnings

https://rahat.up.nic.inAapda Prahari 

eKuber (RBI) & Budget 
Disaster affected beneficiaries received DBT through 
eKuber. Release, disbursement and demand of budget.

28
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https://rahat.up.nic.in/
https://play.google.com/store/apps/details?id=nic.up.disaster&hl=en_IN&gl=US&form=MY01SV&OCID=MY01SV
https://play.google.com/store/apps/details?id=nic.up.disaster&hl=en_IN&gl=US&form=MY01SV&OCID=MY01SV


Scholarship & Fee Reimbursement System,UP

Aadhaar 
Verification

UIDAI

SAKSHAM  
PORTAL 

Features

• Online Registration , Application Forms 
Submission for Fresh and renewal

• Live Verification of forms by Institutions
• Rigorous Scrutiny  Process to ensure the 

genuine beneficiary and to reduce fraudulent 
cases.

• Major Stakeholders, around 71000 institutions,  
80 affiliating bodies/Universities 75 DIOS, 300 
District Welfare Officers,  Nodal Officers, Around 
71 Lakhs Students, Banks and Branches.

• Demographic and OTP based Aadhaar 
Authentication for students.

• Aadhaar Based Payment.

Integration With

• Bank Account Verification with 
PFMS  and  Aadhaar Based 
Payment

• Digilocker for eKYC
• Integration with E-district, for 

Cast and Income 
• Integration with Secondary 

Education Board , Universities 
etc for result, roll number 
verification and Digital Locker

• Demographic Aadhaar 
Verification through UIDAI

• Data Sharing with National 
Scholarship Portal

• Integration with NPCI

Statistics

Institutions 71,000

Applicants 70 Lakhs

Annual Budget 5000 Cr

https://scholarship.up.gov.in

Session
Pre-matric and Post-matric Scholarship

Total Applications Total Beneficiaries Fund Disbursed

2024-25 68+ Lakhs 60+ Lakhs 4737+ Crores

2023-24 69+ Lakhs 53+ Lakhs 4500+ Crores
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Social 
Sector 

Department

PORTAL

Features

• Customized Application Approval Process 
Flow for each pension sponsoring Department

• Integrated Demand data Analysis and demand 
generation module Interface gives 
multidimensional overview for budget 
consumption and demand generation

• Year wise quarter wise beneficiaries list to 
whom pension has been disbursed

• Integrated Data Scrutiny system

• Easy to use Customized Application form for 
all covered schemes on the portal.

• Integrated dashboard for Beneficiaries

Integration With

• PFMS for Bank account 
verification and Pension 
disbursement

• UIDAI for Demographic 
Aadhar verification

• NSAP for Centrally 
sponsored scheme 
monitoring of transaction 
data

• eDistrict for Beneficiary 
Income details verification

Statistics 2024-25

Integrated Social Pension Portal,UP

क्रoसंo ववभ ग पेंशन योजन कुल ल भ र्थी 
1 सिाज कल्याण वदृ्ध वस्र्थ  पेंशन 61 Lakhs

2 िहहला कल्याण ननर श्रित महिल  पेंशन 35+ Lakhs

3
हदवयांगजन सिक्तीकरण

हिवय ंग पेंशन 10+ Lakhs

4 कुष्ठ वस्र्थ  पेंशन 12,186

Electronic 
disbursement (PFMS 

DBT)  in  2024-25

Total Beneficiaries
Total Amount 

Disbursed 

1.07+ Crores 12747+ Crores

https://sspy-up.gov.in
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Excise – Liquor & Bhang Shops Settlement System
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Renewal & Allotment is being done using On-line Software developed by NIC UP

• Shop Management Module

• Application Management Module

• Payment Module

• Lottery Management Module

• License Management Module

• Shop Upgrade Module

• Reporting and Administration Module

TOTAL 
SHOPS

27300+

TOTAL
REGISTRATION

S

159790+

SETTLED
SHOPS

        27260+

REVENUE

2328 Cr+

Allotment
for Financial Year

2025-2026

The UP Excise Department’s online portal manages the 
allotment of liquor and bhang shops through a transparent 
lottery system. It handles applications, payments, lottery 
results, shop upgrades, and license issuance, streamlining 
the entire process digitally.

https://upexciseelottery.upsdc.gov.in



Farmer 
Registration

Seed 
Distribution 
trough PoSSeed 

Monitoring 
System

Booking of 
Solar Pump 

(PM 
Kusum)

Payment 
Integration

AAdhaar 
Authentication

On line 
Booking of 
agriculture 
Equipment

E-Lottery of 
Agriculture 
Equipment

Agriculture Portal
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Inauguration Of Seed Distribution  trough Point of Sale (PoS) Machine by 
Hon’ble Agriculture Minister Shri Surya Pratap Shahi

Feature Of 
Agriculture 

PortalPM Kusum 
Monitoring 

System

Natural 
Farming 

1 Cumulative Sales (Rs) 54.05 Crores +

2 Central Subsidy Share 12.35 Crore +

3 State Subsidy Share 20.43 Crores +

4 Farmers' Share 21.26 Crores +

5 Total Quantity of Sales 77007 Quintal

6 Total Bill generated 626455 No. 

Summary of Seed Sales of year 2024(April-2024 to March-2025) after 
Implementation of Point of Sales Machine(PoS) at 835 Department’s Seed 
Distribution Stores throughout the State.



High Court  & Legal Organization of Uttar Pradesh

Court 
Proceeding 

by BS

CIS
(Case 

Information 
System)

Other ICT Application at High Court

➢ Advance Virtual Court Proceeding System(JITSI)

➢Mediation Case Management System

➢Inventory Management System

➢Gate Pass Management System

➢Hon’ble High Court Committee Meeting   
Management System

➢Electricity Bill Management System of Advocate 
Chamber

➢Daily Pass Management System

Other ICT Websites/ Application
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➢Website of Armed Forces Tribunal Lucknow
➢Website of State Public Services Tribunal. 
➢Website of Advocate General Office UP.
➢Website of Judicial Training and Research 
Institute, Lucknow.
➢Website of UP Human Rights Commission, 
Lucknow. 
➢Website of UP Mahila Ayog, Lucknow for its 
website
➢Website of UP State Legal Service Authority, 
Lucknow for its website. 
➢Website of UP Real Estate Administrative 
Tribunal.
➢Website of Department of Law and Justice.
➢Website of State Consumer Disputes 
Redressal Commission, UP.
➢Website of Mediation Conciliation Centre 
Lucknow.

Justice Clock

Display Board

KIOSKS

Folio Application

E-filling

Query Counter

NJDG(National Judicial Data Grid)

eLegalix - Allahabad High Court Judgment 
Information System

Reports & Supreme Court Reports 

D
e

liv
er

y



E-Counselling / E-Posting UP

All Eligible candidates

1950

Assistant Professor

64  

  Principal
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UP DELED-2024

Diploma In Elementary Education

Senior Resident, Junior 

Resident & Assistant Professor 

Posting 2024-25

UPNEET 

PG Course -MDMS,MDS,DNB

UG Course-MBBS,BDS

Higher 
Education
Transfer

(July)

Higher 
Education

Posting
(June-August)

  2.27+ Lakhs seats

•3153 Institute

364908/182204

Application Form/

      Allotment 

MDMS:3067

DNB:112

 MDS - 692

 UG -13244

 Total seats:17115

Registration/ 
Allotment

MDMS-10266/2895

MDS - 1062/648

DNB – 285/112

MBBS,BDS - 
35877/13243

SR&AP-54

JR-2650

Total  Seats:2704

SR&AP- 45/43

JR -2650/124

Registration / 
Allotment

       

                   108

   GDC Transfer

UPAYUSH UG / PG  

Ayurveda

Homeopathy/Unani

Ayurveda

    6521/2584    
Homeopathy

    978/85

   Unani 632 /83

 Total UG / PG  Seats

Registration(UG/PG)  

      11884 / 911

Allotment UG / PG

Ayurveda 6521/254

Homeopathy 978 
/74

Unani : 632 /72 

494

 Assistant Teacher

49 

 Lecturer

Secondary
Education

Posting



Public Information Officer: 9,570

RTI UP Online Portal

File RTI Request online

File First Appeal online

Received Reply online

Track the Status & History

E-District , SMS & Email Integration

Fee Payment Online

1

2

3

4

6

4,54,911 3,72,838 44,427 82,067

Requests Disposed Rejected Pending

97,277 62,647 13,539 34,620

Appeal Disposed Rejected Pending

Request Details Appeal Details

Total Public Authority: 544

RTI UP online portal automation started in January 2019 to file Right To Information 
application/first appeal online along with payment gateway. Fee payment can be made 
through Net Banking. RTI application/first appeal can be filed by Indian Citizen only for 
the Departments/Public Authorities of the Govt. of Uttar Pradesh. RTI request and first 
appeal can also be filled through e-district portal. RTI request and first appeal are 
shown directly to Public Information Officer and first appellate authority in RTI UP 
online portal. The form 4(1)(b) online is integrated for the Departments of UP. The 
creation, verification of PIO/FAA profile is managed by Nodal Officer of respective 
department.

5

https://rtionline.up.gov.in

(https://rtionline.up.gov.in)
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https://rtionline.up.gov.in/
https://rtionline.up.gov.in/


InterOperable Criminal Justice System (ICJS)
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Interoperable Criminal Justice System is Ministry of Home Affairs(MHA) initiative , aims to
integrate CCTNS system with eCourt, ePrison, eForensics, eProsecution, Fingerprint ,
Women & Child Department (WCD) systems for seamless flow of information among
these pillars of Criminal Justice System to achieve ‘One Data Once Entry. The ICJS portal 
also serves as an interface for various pillars of Indian Judicial System(IJS) to perform 
National Level Searches of accused/criminals based on Name, Relative Name, Mobile No, 
Email ID, Unique Identifiers (like FIR No, CNR No, Prison ID, etc.).  ICJS UP team of e-
prosecution  has received 1st position award from MHA in year 2021 and 2022. E-
prosecution also received SKOCH award of 2022. E-forensics of UP also received 2nd 
position award from MHA in 2021.

 

Features of the ICJS Portal, MHA
https://icjs.gov.in

Out of 7 Pillars 4 pillars are implemented by NIC, Uttar Pradesh

A Single interface for Stakeholders to view, 
query and consume interdependent 
information without any hassle.

Analyzing of criminal  network by linking 
of a criminal with other criminals, based 
on common parameters, like FIRs/Cases, 
Visitors and Lodging in prisons, is  
visualized graphically for crime 
investigation purpose.

Crime Pattern can be analyzed based on 
offences, place of incident, person profile 
etc. from the Police data. Case / FIR 
timeline-based analysis based on the 
Court data. 

e-Prosecution 
(75 districts)

https://prosecution.gov.in

e-Courts       
 (75 districts)

   https://ecourts.gov.in

e-Prisons
 (77 Prisons)

 https://eprisons.nic.in

e-Forensics 
          (12 Labs)
https://eforensics.gov.in

https://icjs.gov.in/


Online 
Property tax 

Collection Online 
Mutation of 

Property

Integration 
with Nagar 
Nigams 
through APIs

Online 
NOC Non 

Availability 
of piped 

water

Online Fire 
Hydrant 

Apply

Online 
Signage/

Advertiseme
nt

Online 
Account 

Preparation 
of ULBs

Online Shop & 
Establishment 

License

Online 
Water & 

Sewerage 
Connection

Online 
NOC Food

The project provides 
10 services to the 

citizens (24x7)

Public Grievance 
service integrated 

with UP tollfree 
1533

Integrated with SMS, 
SBI payment 

Gateway and Digital 
Signer Service

Integrated with 
digilocker and e-

District.

Integrated with CM 
Dashboard, Nivesh 
Mitra and SANDES. 

Implemented across 
763 Urban Local 

Bodies of UP

24x7 Tracking 
Services through 
online portal for 

services 

Property Records 
Online 15+ Lakhs 

Total Collection
335+ crores

Total Online 
Collection
95+ crores

E-NagarSewa Uttar Pradesh 

Central Application for Urban Local Bodies of Uttar Pradesh
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https://e-nagarsewaup.gov.in/



ICDS-AFMS-PFMS (Aganwari Financial Management System)
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https://balvikasup.gov.in
Implementation Status
   Month (April-2025) Status

Total Beneficiaries Benefitted: 3,25,948 
(No’s)

Amount as Monthly Honorarium 
Disbursed: 1,29,91,74,550 (₹)

Amount as Arrear Disbursed: 9,37,612
 (₹)

Amount Disbursed Due to Aadhaar 
Delay: 1,08,000 (₹)

Amount Disbursed for Different PLI’s: 
22,24,36,750 (₹)

Total Amount Disbursed: 1,52,26,56,912 
(₹)

Operational with All Programme Officer(DPO), 

All the District Programme Officer(DPO)

All the State HQ Directorate Personals

All 327699 AWW / MAWW / AWH



Education Sector – Basic, Secondary & Higher 

BASIC & 

HIGHER 

Education 

Department, 

GoUP

eCounseling 

of Students

ePosting of 

teachers

Teacher 

Transfers

Right to 

Education

Basic Edu.
Digital Library

Higher Edu.

NSS Higher 

Edu.

NOC & 

Affiliation

UP Gov, Aided 

Colleges 

Counseling Higher 

Edu.
Applied- 88

Posted- 88 (in 2024-25)

RTE

Basic Edu.
Applied-3.3+ Lakhs

Allotted-1.8+ Lakhs

Digital Library

Higher Edu.
No. Of Univ-47

College- 7105

Subject- 239 

Content- 88413

Teachers Mutual 

Transfers

Basic Edu.
Applied-70874

NSS Higher Edu.
Applied- 118450

Certificates Issued- 

94079

Gov Degree 

College Transfer

Higher Edu. 
Applied- 107

Posted- 82 (in 2024)

NOC &

 Affiliation

Higher  Edu.

NOC Application-6479 

NOC Issued-4235
Affiliation Application-10875

Affiliation issued-7664

Other  Development Projects

rte25.upsdc.gov.in emadhyamikmis.up.gov.in hecontent.upsdc.gov.in

https://interdistricttransfer.up
sdc.gov.in/

secaidedtransfer.upsdc.gov.in henoc.upsdc.gov.in
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Uttar Pradesh Higher Education 

Department Website (UPHED) 
Establishment of New Private 

University/Off Campus Centre

ABACUS

Higher Edu.
No. Of Univ-49

College- 7081

Student- 351945

Faculty-33991



E-Abhilekhagar- UP

Components of e-Abhilekhagar 

e-Abhilekhagar is a Comprehensive System for Archival & Retrieval Management for Digitized Ancient Documents. State Archives is the 
repository of Crores of documents of historical value which are of immense significance for the scholars, historians, academicians, 
students and public. 
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70,000

Files

34+ Lakh 

Pages

44,000

Metadata

Intent based Search 
Technology

2.0+ Crore 

Old Documents

45+ 

Departments

Dhwani  (AI enabled  Chatbot) in e-Abhilekhagar

Digitized Archived Resources

Manuscripts in Sanskrit, 
Hindi, Urdu and Persian

Archived documents 
since 1810 (Regular from 

1860)

Digitized Oral History of 
Freedom Fighters

Public and Private Record 
Holdings



E-TULA - Legal Metrology (Weights & Measures) Dept., UP

e-TULA (e-Transformation of UP  Legal Metrology  Administration)- Online License / Verification Certificates issuance services for 
Department of Legal Metrology (Weights & Measures). (https://legalmetrology-up.gov.in) 
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No. of Licenses Issued: 15,321
01

No. of Verification Certificates issued: 90,853

02

Integration 
with 

Digilocker

Bilingual & 
Responsive 
interface.

Integration 
with 

Nivesh Mitra UP 
Portal

Alert 
mechanism (Email, 

SMS) 
for the users

Content 
personalization 

features

Fee Payment to 
RajKosh Online

Data Sharing 
with CM 

Dashboard 
(DARPAN)

Chatbot 
Integration

KEY
FEATURES

Issuance /Renewal 
of Dealer Licenses 

Issuance /Renewal 
of Manufacturer 

Licenses 

Issuance /Renewal 
of Repairer Licenses 

Issuance of 
Packers/ Importers 

Registration 
Certificate 

Acknowledgement 
of Director 

Nomination

Verification/ Re-
verification  of Auto 

Taxi Fare Meters

Verification/ Re-
verification  of 

CNG/LPG Dispenser

Verification/ Re-
verification  of 
Storage Tanks

Verification/ Re-
verification  of 
Petrol Pumps

Verification/ Re-
verification  of 

Weights & 
Measures In Official 

Camp

Surprise check/ 
Complaint based 

Inspection

Licensee included in 
verification process 

in Portal New 
version from 

February 2025

Verification/ Re-
verification Of Flow 

Meters

Mobile App for 
Inspection in 

Business Premises

NAWI-PT (non-
automatic weighing 

instruments- 
Platform Type) 



Centre of Excellence for Application Security

Uttar 
Pradesh

CoE
AppSec

Lucknow

Features and Activities

Application Auditing/Code Review
• White Box, Black Box testing and Manual Audit
• Third Party Audited Sites’ clearance 
• Static/ Self-Assessed Sites’ Audit clearance 

Penetration Testing On the production servers PT is 

done and tickets are opened and are being monitored. 

Capacity Building for Developers The  center 

provides facility for SAST, DAST, WAF, Manual Scans and 
Penetration testing.  The center delivers state of art output 
by the suggestions and capacity building for the developers. 

Penetration Testing

• Open, monitor and close Tickets
• Check the basic environment (VA)
• Infrastructure Security Updates

Activity Requests Received Requests Completed

White Box Audit 155 129

Black Box Audit 160 135

Manual Audit 141 119

Third Party Clearance 876 750

Static Website Clearance 347 310

Penetration Testing 597 335

Penetration Testing Activity 

Tickets Raised 597

Tickets Closed 335

Follow-ups of Tickets 180

Tickets Pending 262
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Infrastructure Scan

Total Scans 715

SSL Compliance

Total Sites 1313

Compliance Done 1309



Patient 
Registration

(OPD & 
Casualty)

IPD 
(Admission, 
Discharge & 

Transfer)

Online 
Registration 

System (ORS)

Radiology 
Information 
System (RIS)

Clinic (OPD & 
IPD)

e-BloodBank

Store & 
Pharmacy

OT 
Management

Billing

eHospital 
Suite Lab 

Information 
System (LIS)

Workflow based 
ICT Solution

Patient-centric 
System

Easy 
Management
 of Electronic 

Health Record

Online 
appointment

Online Billing

Hospitals 
Onboarded 

 520

Medical College 
Onboarded 

9

Total Patients 
Registered 

 5.3+ Crores 

Average monthly 
Patient Regn.

  40+ Lakhs

Nearly 20,000 
patients registered 

daily

E-Hospital
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Regular 
Deployment

Home Guards 
PIS

Short Term 
Deployment

Online 
Muster-Roll 
GenerationOnline 

Attendance 
System

Emergency 
Deployment

Most 
Sensitive 

Deployment

Sensitive 
Deployment

Mobile app 
for Home 
Guards

Home 

Guards 

Automation
Online Duty 
Allowances 

to Home 
Guards

Home Guards Department – GoUP

National Informatics Centre, Uttar Pradesh State Centre

This portal covers the online 
deployment of the 72K+ 
Home Guards in State.

Online Attendance and 

Muster-Roll of the Home 

Guards deployed at 6000+ 

duty places in State. 

72,000
Home guards

74,600
Duty Deployment

200 Crore(Approx.)
Online Duty allowances 

to Home Guards

6000
Duty Places for Online 
Attendance Marking

Integration with 
Treasury for online 

allowances payment 

https://homeguard.up.gov.in/

Salient Features

Statistics-May 2025

3.5 Lacs
Monthly SMS used 

 



Challenges faced by NIC UP and expectations 
from DoIT, Govt of UP. 



Challenges Faced & Expectation from GoUP 
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❖ Video Conferencing – The growth of Video Conferencing has been exponential in the last couple 

of years. NIC strength has depleted in terms of human resources in districts. Many districts have 

only one official posted – 2 Manpower Resources are required in each district for managing 

Video Conferencing.

❖ NIC District Centres are equipped to handle only studio based VC  Sessions. For  VCs being 

conducted from remote areas by senior functionaries - ‘Ínformation Directorate’ to empanel 

private agencies to manage all such VC sessions.

❖ District Plan Fund  - There are many requirements at the NIC District Centres that need to be 

catered at the district level – The District Plan Fund maybe enhanced from 2 lakh to 5 lakhs per 

year.

❖ Legal Matters - Litigations matters must be sole responsibility of the concerned department. 

Legal cases & legal assistance should be managed by department itself. NIC will provide the 

necessary inputs to the concerned department only.

❖ Solution Ownership - Department must take ownership of solution and data as all credentials 

are provided to the concerned department after completion of the project



Mukhya Mantri Kanya Sumangla Yojana, UP

‘Mukhya Mantri Kanya Sumangla Yojana’  is an important initiative of Hon’ble 

Chief Minister, Uttar Pradesh to help girl child. This is a conditional cash transfer 

scheme that ensures social security to the girl child along with her 

development. The MKSY portal (https://mksy.up.gov.in)  was inaugurated by 

Hon’ble Chief Minister, Uttar Pradesh Yogi Aditya Nath, on 25th October 2019.

Girl  Girl child born on 01/04/2019 or after in age 0- 1 year

Girl child received full immunization and is not born before 01/04/2018

Girl child enrolled in standard I during the current academic year

Girl child enrolled in Standard VI during the current academic year

Girl child enrolled in Standard IX during the current academic year

Girl passed standard X/XII and enrolled into a bachelor degree

Rs. 5000/-

Rs. 2000/-

Rs. 3000/-

Rs. 3000/-

Rs.5000/-

Rs. 7000/-

STATISTICS

Applications Received 41+ Lakh

Applicants Benefitted 23+ Lakh 

Amount disbursed 543+ Crore 
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Adhaar API
(Through 

Shreetron)
  

CRS API for  
Birth Certificate 

Verification

Parivar ID for 
verification of 

family members

DARPAN 
Hon’ble CM 
dashboard

Education API 
for verification 

of girl child 
education 

CSC Users 
through e-

District

INTEGRATIONS



UP Fire Department Automation
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Restful APIs for integration 
with other government 
portals and stakeholders, 
using encrypted JSON for 
data transfer.

Integration With

Fire NOC: Certifies 
compliance with safety 
regulations for buildings as 
per fire act and norms.

Fire Damage Assessment 
Report: Enables applicants 
to obtain a report for 
insurance claims post-fire 
incidents. Applicants can 
apply online and pay a 
nominal fee, after which the 
report is reviewed and 
digitally signed by the Chief 
Fire Officer.

Modules

PHP (Laravel 5.5), Red Hat 
Enterprise Linux 7.0, 
Apache HTTP Server, 
PostgreSQL, and Android 
mobile app compatibility
Hosting:- The application is 
hosted on a fail-over 
cluster with high-end web 
and database servers

Technologies Used

The UPFS portal, developed 
by NIC, is an online 
application designed to 
streamline the process of 
obtaining Fire No Objection 
Certificates (NOCs) and Fire 
Damage Assessment 
Reports. Previously a 
manual process, the portal 
offers a user-friendly 
interface for applicants to 
register using their 
authenticated email and 
mobile number, apply for 
necessary certificates, and 
download them digitally.

About

Applications Received : 158073

Applications Approved: 115812
(As on 16/05/2025)

Web interface:
 https://upfireservice.gov.in/

Statistics

https://upfireservice.gov.in/
https://upfireservice.gov.in/
https://upfireservice.gov.in/
https://upfireservice.gov.in/
https://upfireservice.gov.in/
https://upfireservice.gov.in/
https://upfireservice.gov.in/
https://upfireservice.gov.in/


RTI UP Court Online Portal

Request Details Appeal Details

This is a portal to file Right to Information application/first appeal for seeking 
information from Hon'ble High Court, Allahabad, Lucknow Bench and District 
Courts of Uttar Pradesh. This portal helps to keep records of Request and First 
Appeals of applicants and all level officers, provisioning affordable, accessible, cost-
effective & transparent Request and First Appeal Monitoring as well as File Tracking 
System with electronic Movement of Records.

https://rtionlinecourt.up.gov.in/

(https://rtionlinecourt.up.gov.in/)
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Track the Status 

& History

Received Reply 
online

File First 
Appeal online

File Court RTI 
Request online

Fee Payment 
Online

SMS & Email 
Integration

150
Public 

Authority

109
PIOs

5,850 5,168 2,100 682

Requests Disposed Rejected Pending

1,295 1071 36 224

Disposed Rejected PendingAppeal

UPRTI 
COURT

01 Citizen Service Module

02

03

04

05

FAA Service Module

PIO Service Module

Nodal Officer Module

Admin Module

101
FAAs

https://rtionline.up.gov.in/court
https://rtionline.up.gov.in/court


Integrated Road Accident Database (iRAD)
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iRAD (Integrated Road Accident Database) is comprehensive web-based Information Technology (IT) 
solution and enables various agencies such as the Police, Health, Transport, Public Works 
Department (PWDs),etc. to enter details on a road accident from different perspectives such as 
investigation, road engineering, vehicle condition etc. iRAD would have customized interfaces for all 
the key stakeholders, which comprise of Police, Transport and Highways & Health Departments 
currently. Additionally, blood bank, insurance and other associated departments are also being 
considered for on-boarding in the future. The outcome of the project would be enhanced road 
safety i.e. ‘Safe Road for All’ in India.

Features of the iRAD Portal
https://irad.parivahan.gov.in/

Customized Mobile and Web Application 
with Multilingual support.

Horizontal Integration – iRAD application 
horizontally integrated with Police,  
Transport, Highways and Health 
department to exchange data.

Spatial and non-spatial data collection 
facility available for every accident 
though out the country.

Identification of Accident hotspots, to 
avoid accident  at these hotspots

No of 
Districts

75

Officers 
Trained

56,372

Hospitals 
Registered

955

Number of 
Accidents

1,32,028

Patients 
Registered

24,624
Backward & Forward API integration 
With CCTNS application. 



Planning Department

MIS For
Planning 

Department

Sankhyikiya 
Patrika

(SPIDER)

e-Manchitra 
Geo Portal

Sustainable 
Development 
Goals (SDGs) 

Monitoring of 
Aspirational 

Blocks 
Programme
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• Publication of Statistical 

magazines of all 75 districts & 18 

division every year .

• District, Block & Village Level 

Information of 18 Sectors on more 

than 4000 parameters.

• Six types of atlases are prepared 

every year.

• More than 10,000 online thematic 

map/graphs are prepared every 

year

• The Sustainable Development 

Goals (SDGs) are a collection 

of 17 global goals designed to 

be "blueprint to achieve a better 

and more sustainable future for 

all".

• The Government is committed to 

raising the living standards of its 

citizens and ensuring inclusive 

growth for all – “Sabka Saath 

Sabka Vikas”.



UP Mine Mitra - Geology & Mining Dept ,U.P.

No of EMM-11 : 3.55+ Crores No of ISTP :  92+ Lakhs No of Transporter :  18,452

Brick kiln Challan Amount : 498+ Crores
No of eform-C :  97+ Lakhs No of lease holder :  27,420

eMM11: is furnished 
by the Lessee to the 
vehicles carrying 
mineral out of the 
Mining Area

ISTP:  Vehicles bringing 
Mineral into the state 
        need to procure an
                Inter-State 
                      Transit Pass

FormC is generated 
by the Licensee for 
delivery of minerals 
picked from a 
Stockiest. 

Working
                      Organization 
 verify all types of transit 
pass like eMM11, eform-C, 
ISTP & OSTP (Other State 
Transit Pass) 

• Allotment of licenses (Lease) 

• Issuance of e-Transit Pass to the lease holders (Lessee)

• Transforming entire manual lease system to electronic 
form.

• Accounting of royalty 

• QR Code etc. eliminates chances of issuance of invalid 
pass.

• MIS for providing monitoring reports. 
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Lessee Challan Amount : 14,413+ Crores

Transporter Challan Amount: 1725+ Crores

UP MineMitra - An Integrated Portal for End-to-End Mineral Management System with online e-services
                                    Following portals are under the umbrella of MineMitra:

• https://upmdss.in
• https://minemitra.up.gov.in 
• https://upmines.upsdc.gov.in    

• https://minetags.in 
• https://upmineralmart.com



U.P. Rani Laxmi Bai Mahila Evam Bal Samman Kosh Portal
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An online portal has been designed and developed for ‘MahilaSammanKosh’ 
nicknamed "U.P. Rani Lakshmi Bai MahilaSammanKosh", a priority project of GoUP 
under Women Welfare Department. It was conceptualized to provide medical & 
monetary relief to women, who are victims of violence like Acid Attacks,POCSO, Sexual 
Violence and Dowry Deaths etc. & minor children of such victims. MSK also aids with 
women/girl child who may not be direct victim of violence but require critical social 
and economic empowerment. This online portal is running successfully and has been 
awarded by CSI-NIHILENT  E- Governance Award .

A transparent online interactive portal.

Instant availability of Information and 
Application Status online 

Secured & Authentic Data Management

Transfer of monetary relief to Victim
through PFMS

Integration with  Darpan Dashboard.

Integration of various Stake Holders 
(Police, Medical, Legal, Probation, 
Treasury, District Administration & 
Public).

Digitally Signed Document Verification.
31083
(No’s)

POCSO 
Cases

7644
(No’s)

Cases of 
Sexual 
Violence

5651
(No’s)

Dowry Death

387.18 
Crore

Total Amount 
of Payment

Features of the MSK Portal
http://msk.upsdc.gov.in

  Month (April-2025) Status

Acid Attacks

547 
(No’s)

http://msk.upsdc.gov.in/


E-Manu (E-Metadata Aadharit Nyaypranali Unnayan)

e-MANU is a game-changer in legal 
operations. By streamlining case 
management , ensuring compliance, 
securing document handling, promoting 
transparency, saving costs, facilitating 
collaboration, and offering insightful 
analysis, e-MANU empowers the office to 
fulfill its legal obligations effectively and 
efficiently. It's a testament to the office's 
commitment to justice and excellence in 
legal proceedings.

➢ Accelerated Case Management

➢ Enhanced Compliance

➢ Secure Document Management

➢ Transparency and Accountability

➢ Cost Efficiency

➢ Seamless Collaboration

➢ Insightful Analysis
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Revamping of COCIS(Court Case Information System) i.e.  e-Manu

Notice 
Generation

eNotice

User 
Management

Counsel 
Allotment

Integration 
with NJDG

Communication 
/Correspondence 
ModuleDepartment 

Dashboard

Ticket 
Management

Reports

Master Data 
Management



Sugarcane 
Housing

Uttar Pradesh State Cooperative Election Commission
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Apex 
Committees - 51

Central Committees - 250

Primary Committees - 47531

13058131 Total Voters

15381133
Total Registered 

Voters

The portal simplifies and automates the management of election processes for over 50,000 
cooperative societies, ensuring smooth operations.

Streamlined Election 
Management

The portal helps in preparing and maintaining accurate electoral rolls, improving the overall 
accuracy and reliability of the voting process.

Efficient Electoral Roll 
Preparation

The UPSCEC web portal allows the Commission to oversee and manage elections for all 
cooperative societies from one platform, ensuring consistency in the process across the state.

Centralized Oversight

The portal reduces paperwork and manual labor, making the election process more efficient 
and reducing administrative costs for the commission

Reduced Administrative Burden

provides easy access to election-related information for cooperative societies, their members, 
and officials

Accessibility



E-Prisons and CONFONET

A step towards making the prisons’ processes smart and more 
transparent

21
1+ Lakhs 
prisoners

13+ Lakhs 
inmates

3

Integration with ICJS portal 

e-Prisons CONFONET
CONFONET is a web portal to completely computerize the working of the 

Consumer Forums in the State

Functional Coverage :  100% in UP

Cases Admissibility of Uttar Pradesh from 2007 

Daily 
availability 

of case 
status

CONFONET

Filing 0.8+ Lakhs
Disposal 0.4+ Lakhs

Filing     1.6+ Lakhs
Disposal  0.6+ lakhsSt

at
e
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m
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D
is
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https://eprisons.nic.in https://confonet.nic.in

Technical 
Support

provided in State 
and all district 

Consumer Forum 
offices

E-Dakhil 
Application is an 

Online 
Complaint Filing 

System
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73 
Jails

Prison Management System (PMS)

Visitors Management 
System (VMS)

Court Production/ Gate 
Management System

https://eprisons.nic.in/
https://confonet.nic.in/


Complaint & Appeal Tracking System - UPSIC 

‘CATS-UPSIC’ (Complaint and Appeal 
Tracking System for Uttar Pradesh State 
Information Commission) ensures the full 
implementation of the Right to Information 
Act to safeguard every citizen’s right to 
access information. The organization 
guarantees a fair and timely resolution of 
appeals and complaints presented before 
the Commission. The automated system 
streamlines the process of receiving the RTI 
complaints, second Appeal and 8 other 
types of applications online Commission, 

further Hearing (Offline  or Online -

operational since 29-07-2024) and disposal 
of cases, tracking and monitoring of status 
of complaints, appeals and other 
applications.
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1 E-Book for Citizens as well as Officers

2 Automated Order & Notices Generation with QR Authentication

3 MIS Reporting System on all automated services.

4 Work Management through Work Code

5 Mobile App for Citizens

6

7

Alert mechanism (SMS, Email) for the users & Status Tracking

Personalized Dashboard for Citizen/Officers/Officials

https://upsic.up.gov.in
Citizen 
Service 
Portal 

Department 
Service 
Portal

PIO 
Service 
Portal 

Software 
Admin Service 

Portal

Officer 
Service 
Portal 

FAA 
Service 
Portal

HQ Admin 
Service 
Portal

Nodal 
Official 
Service 
Portal

Total 
Registrations: 

13,324

Total 
Applications: 

31,896  

Total 
Complaint: 

5,218  

Total Second 
Appeals: 
26,191

Total Hearing 
completed: 

75,768

Public Authorities on-boarded
1,535
Nodal

554
FAAs

846
 PIOs



Other Important IT initiatives

Central
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State

❖ Interoperable Criminal Justice System(ICJS)

❖ iRADS implementation in UP

❖ eGranthalaya

❖ eSamiksha

❖ eTender / eProcurement

❖ ePension

❖ Rural Soft

❖ National eVidhan

❖ Svamitva

❖ Jeevan Praman

❖ Digital Locker

❖ Lok Samwad

❖ Sandes

❖ AEBAS & SPARROW

❖ UP Skill Development Mission (UPSDM)

❖ Rozgar Sangam

❖ Sarkari Awas Avantan Pranali

❖ Purv Sainik Kalyan Nidhi & Purva Sainik Kalyann 
Directorate Automation

❖ MSME Soft

❖ Fire Department Automation

❖ Registrar Firms & Societies Computerisation

❖ UP State Cooperative Society Election 

❖ Anaganwari Financial Management System

❖ Sanskrit Secondary Education Board

❖ ICDS Recruitment

❖ COCIS and Virtual Court

❖ Dhwani – Chatbot as a service



Awards and Accolades

Food & Civil 
Supplies 

Department,
GoUP

Vanijyakar 
Automation 

System(VYAS)
(Platinum)

eNagar Seva 
under Local 

Bodies 
Category

Prime Minister 
Awards for 

Public 
Administration

Lokvani

Excellence Category
-Vanijaykar Automation System(VYAS)
-ÁAPURTI’-Uttar Pradesh Public 
Distribution System

Appreciation Category
-SAKSHAM, the e-Scholarship
-Rani Laxmi Bai Mahila Samman Kosh 

2015-16 Recognition Category
-Vidhan Sabha Prashnottar Pranali

2010-11 Property Tax Management, Land Revenue, 
Ramabainagar

2009-10 eDistrict, TPDS, District Jhansi
-Best egovernance State(Uttar Pradesh)
-Award for Excellence to Jansunwai Portal
-Award for Excellence to Nivesh Mitra Portal

-Award of Appreciation
Chief Minister Information System(CMIS), UP 
Skill Development Mission, CM helpline, 
Sevayojan

2021 -Award of Recognition to PRERNA: Property 
Evaluation and Registration Application

Gold-Digital Land(Comprehensive 
System of Land Management)-2021

Gold-Lokvani(2006)

NIC UP, 
SAKSHAM,UPHAAR,e-
Pariksha, KanpurNagarE-Scholarship,

TPDS (2009)

Vanijyakar Automation 
System(2016)

PRERNA: Property 
Evaluation and Registration 

Application(2021)

SAKSHAM
(2018)

eDistrict
(2019)

Oracle eGovernance Award
Integrated Treasury System 

Application by NIC

Governor’s Award for Exemplary 
contribution in Loksabha 2014 Election 

Computerisation

State Award for opening Maximum Number of CSCs in Ballia and Varanasi by Meity,GoI
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Mobile Applications

eSathi UP 

eSathi UP Mobile App facilitates 
citizen to apply for eDistrict 
Services on their fingertips, APP 
is available on Google Play Store 
for download.

100,000+dow
nloads on 
play store

4,64,300+ 
Applications 
via Mobile

Bi lingual 
Support

• DARPAN app provides State
/District admnistration a tool to
deliver real time, dynamic project
monitoring system using web API

• 10,000+ Downloads 3.6 Star 
rating

DARPAN

Other Featured Mobile AppsDistrict Mobile Apps

* 75 Mobile Apps developed by districts. *

• JAL app featuring geotagging government hand 
pumps and monitoring status and maintenance. 

• M Nirikshan app aiming to improve quality in 
public grievance redressal system by expediting 
complaint transfer and real time GPS based 
grievance redressal.

• Roti Kapda Aur Makan Mobile App (RAKAM) 
aiming to fulfil the basic needs(Roti, Kapda Aur 
Makan) of helpless people.
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and Many More …



Department of Micro Small and Medium Enterprise and Export Promotion ,U.P.

Support for 
Startups

Major 
Functions 

MSME
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NIC UP with  Department of Micro Small and Medium Enterprise and Export Promotion UP has launched an innovative online 
platform aimed at fostering self-sufficiency and facilitating employment, skill enhancement, and advancement opportunities for 

businesses across various sectors in Uttar Pradesh's MSME domain. This initiative spans all 75 districts of the state and aligns with 
the ongoing efforts to support the MSME sector

Online Services
❖ Mukhyamantri Yuva Swarojgar Yojana,U.P.
❖ Vishwakarma Shram Samman Yojana
❖ Uttar Pradesh Micro and Small Industries Technical 

Upgradation Scheme
❖ Handicraft Marketing Incentive Scheme
❖ ODOP Margin Money Scheme
❖ Visist hasthshilp pension Yojana
❖ Chief Minister Handicrafts Pension Scheme
❖ Training Scheme for SC/ST
❖ Hastshilp Kaushal Vikas Training Scheme
❖ ODOP Marketing Development Assistance (MDA) 

Scheme
❖ Stamp Duty Exemption

❖ ODOP Common Facility Center Promotion
❖ ODOP Training and Toolkit Scheme
❖ Training Scheme for OBC
❖ Acknowledgement within 72hrs under UPMSME Act 

2020
❖ COMMON INCENTIVE UNDER UP MSME POLICY 2022
❖ Stamp Duty Exemption under UP Industrial Policy 

2022
❖ Mukhyamantri Sookshm Udyamee Durghatana Beema 

Yojana
❖ Stamp Duty Exemption under Handloom and Texttile 

Policy 2022
❖ Stamp Duty Exemption under FDI Policy 2023

➢Under the Mukhyamantri Yuva Udyami Vikas Abhiyan, an aspirational scheme launched by 

the Hon’ble Chief Minister of Uttar Pradesh, youth aged 21 to 40 years are being connected with skill 
training to start their own product or service-based businesses.

➢ The goal is to support 1 lakh youth in starting self-employment ventures each year, creating 10 lakh self-
employment opportunities over 10 years. 

➢ Till Now 111 applications have been sanctioned under this scheme.

New 
Scheme



Thank You

NIC - Uttar Pradesh State Centre
sio-up@nic.in

0522-2238415

mailto:sio-up@nic.in
mailto:sio-up@nic.in
mailto:sio-up@nic.in
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Export Promotion Bureau, Uttar Pradesh was established by the Government of Uttar Pradesh in 
1999 under the Department of Micro, Small and Medium Enterprises and Export Promotion, 
Uttar Pradesh. The objective of the Export Promotion Bureau is to take the requisite measures for 
export promotion from the state of Uttar Pradesh. It provides a favorable environment for 
exporters in coordination with all the Government Departments / Agencies to create a robust 
export ecosystem for making Uttar Pradesh as export hub.

Major Application and Schemes 
Available on the EPB Portal

❖ MDA(Market Development Assistance)
➢ Fair & Exhibition Participation
➢ Free Trade Sample Dispatch
➢ Publicity & Promotional Materials
➢ ISO/BIS Certification Support
➢ Virtual International Trade Fairs
➢ International Fairs Organized in 

India
❖ Gateway Port Freight Subsidy Application
❖ Air Freight Subsidy Application

EPB-UP (Export Promotion Bureau, Uttar Pradesh)

Features of EPB Portal
❖ Multi Factor Authentication System
❖ Exporter Registration
❖ RajKosh Payment  Gatway
❖ SMS Gatway for  Message & OTP
❖ IEC  code verification API Integration

Registration Update Profile
Accepted by 
Headquarter

Exporter Can 
Apply for Subsidy

Application 
Received at DIC

Processed by 
DIC

Accepted
Forwarded to 
Headquarter

Accepted
Included in 

Agenda

Disbursed

Application 
Closed

Rejected
Rejected

Rejected



Directorate of Handloom and Textiles Government of U.P.

Major 
Functions 

MSME
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NIC UP with Department of Handloom and Textiles has launched to 
streamline access, management, and awareness of government welfare 

schemes, subsidies, and services related to the handloom and textile 
sectors. This portal serves as a bridge between the government and 

stakeholders such as weavers, artisans, cooperatives, and textile 
businesses, ensuring transparency, accessibility, and timely benefit 

delivery

Online Services
❖ Reimbursement of rebate in electricity rate to handloom weavers 
❖ Jhalkaribai Kori Handloom and Powerloom Development Scheme
❖ Chief Minister Handloom and Powerloom Industry Development Scheme
❖ Atal Bihari Vajpayee Power Loom Weaver Electricity Flat Rate Scheme
❖ Chief Minister Weaver Solar Energy Scheme
❖ Sant Kabir State Award Scheme 
❖ Uttar Pradesh Textile and Garmenting Policy 2022 
❖ Disbursement of Uttar Pradesh Textile and Garmenting Policy 2022

Directorate of 
Handloom and 

Textiles 
Government of 

U.P.

Capital 
Subsidies

Infrastructure 
Support

Energy 
Incentives

Employment 
generation

Support 
Startups

Financial 
assistance

Loom 
Modernization 

Support

Solar energy 
support

Loom 
equipment 

support

Exemption in 
Electricity bills

Total 
Schemes: 6

Total Policies: 
1

Total 
Registrations: 

12134

Total 
Applications: 

4791

Total 
Application 

(Policy):
548 



Department of Training and Employment ,U.P. (Sewayojan Portal)
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Features:
➢ Online Registration: Job seekers and employers can register on the portal 

with Aadhaar-based identity verification and OTP authentication for secure 
access.

➢ Dedicated Dashboards: Customized dashboards for job seekers, employers, 
and employment officers to manage and track their respective activities.

➢ Comprehensive Profile Management: Job seekers can update their profiles 
with personal, educational, skill, and work experience details—mandatory for 
applying to jobs.

➢ Job Application System: Enables job seekers to apply for job fair (Rojgar Mela) 
opportunities and outsourced vacancies based on qualifications.

➢ Employer Module: Employers can notify vacancies, complete profiles, post 
jobs, and track application status; also includes monthly reporting.

➢ Employment Officer Module: Officers manage job fairs, verify employers/job 
seekers, unlock user accounts, and track job fair performance.

➢ Job Fair Management: Structured job fair creation, verification (multi-level), 
scheduling of interviews, shortlisting, and final selection marking.

➢ Outsource Recruitment Flow: Detailed process for outsourcing recruitment 
including GEM ID integration, vacancy posting, randomization, and interview 
scheduling.

➢ User Account Management: Includes password reset, account unlock, and 
username recovery features using OTP verification.

➢ Change of Trade (COT): Job seekers can update education, skills, and 
experience post-registration; subject to verification by employment office.

➢ Reporting & Analytics: Generation of various reports like monthly job fair 
stats, employer/employee summaries, and career counseling data.

➢ Secure Login System: Central login page with account locking after multiple 
failed attempts and unlock option available for users.

Integrations:
➢ Aadhar Integration

➢ Family Id Integration

➢ Family Id Reverse Seeding Integration

➢ Darpan data push Integration

➢ MIS Report Integration

➢ NCS Integration 

➢ E-district Integration

4672778

Jobseeker 
Registration

25655

Employer 
Registration

Selected 

Jobseeker in 
Outsourcing

10493

Selected 

Jobseeker in 
Rozgar Mela

1424385

The Sewayojan Portal, launched by the Directorate of Training and Employment, Government 
of Uttar Pradesh, is an integrated employment platform connecting jobseekers, employers, 
and employment officers. It features Aadhaar-based registration, employer onboarding with 
monthly reporting, and modules for outsourcing and job fairs to ensure transparent vacancy 
management and candidate selection.

Job Fair
10242

Online Registration & Verification

Employment Opportunity Matching

Employer Vacancy Management

Employment Officer Operations

Outsourcing & Job fair Workflow 

User Account and Profile Management

       Monitoring & Reporting

1

2

3

4

5

6

7
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"Honourable Chief Minister Distributes Appointment Orders to Newly Appointed Assistant Teachers and 
Lecturers – Strengthening the Future of Secondary Education"

Secondary Education Teachers/Lectures 
Appointment Orders
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E-Prosecution

E-prosecution application is  one pillar of the ICJS project. Its main objective is to facilitate prosecutor to 
enter their daily courts activities in portal.
➢ Project rolled out in all 75 districts of UP.
➢ Continuous 15 days training program was  conducted and almost 600 Users trained.
➢ More than 1200 Prosecutor using the application
➢ Online fetching of FIR and Court details in Prosecutors login itself.
➢ Provisions for DUTR entry.
➢ Provisions to provide legal opinion to police on FIR and Draft Charge sheet online.
➢ Cause list of cases made available in prosecutor login.
➢ Modified according to the 3 BNSS new laws. 
➢ UP having almost 2.5  Crore entry in application and having 1st position since implementation. 
➢ Received Skotch Award and best implementation award from MHA.

 

Features of the eprosecution Portal, MHA

https://eprosecution.gov.in

DUTR
(1.68 Cr DUTR)

Legal Opinion        
(7.38L)

   

Disposal of Cases  
         (17.74 L)

Facility to give online  legal opinion to 
police department.

FIR/Chargesheet and Cause list can be 
viewed by Prosecutor online. Judgement 
Copy can be viewed /downloaded by 
prosecutor.

Online Scrutiny of Draft chargesheet 
prepared by police is available

Implementation of 3 new laws Bhartiya 
Nyaya Sanhita, Bhartiya Nagrik Suraksha 
Sanhita, and Bhartiya Sakshya Adhiniyam 

(BNSS,BNS,BSA) in e-Prosecution.
Draft Chargsheet

          (3.62 L)

https://eprosecution.gov.in/
https://eprosecution.gov.in/
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E-Forensics 

• E-forensics application is  also one pillar of the ICJS project.

• Initially FSL Lucknow was using a forensic application, which was developed by NIIT. 

• After request of  ADG (TS) and Director Forensics it was decided to implement the e-forensics 
application developed by NIC at Lucknow and all other RFSL of UP. 

• On 10 August 2021 e-forensics application started in SFSL Lucknow.

• Later on e-forensic application rolled out at 12 other locations i.e Varanasi, Moradabad, Agra, 
Prayagraj, Ghaziabad, Gorakhpur, Jhansi, Aligarh, Kannauj, Bareilly and Gonda.

 

Features of the ICJS Portal, MHA
https://eforesnsics.gov.in

Total Labs 
(12)

Cases Received 
(2.03 L)

  

Dispatched 
(1.04 L)

SMS and E-mail facility integrated in 
application to send report ready SMS to 
police Station.

Forensic Report made available to 
police station online.

Case Examination & Case Reporting 
feature etc. 

Registration of parcels/articles.Report Prepared 
          (1.49 L)

https://icjs.gov.in/
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E-Prisons

e-Prisons  is a platform of prison-related services and is a part of ICJS 
which is an initiative  of MHA. This platform offers various services 
including a comprehensive MIS for the Prisoner management, Visitor 
management , gate management, Conviction management and various 
other activities related to the prisoners and prisons. This platform also 
offers services to external agencies like court, police and citizens 
through its workflow based solutions like National Prison Portal, 
eMulakat, eParole, eCustody, NALSA bail Order delivery system etc. 

e-Prisons Modules
https://eprisons.nic.in/ 

Prisoner management System

Visitor management 

Gate management 

E-Mulakat 

E-Parole

E-Custody 

BAIL ORDER DELIVERY SYSTEM
Jails
 (77)

Prisoners
(91000)

   

Total e-Mulaqat
(68000)
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E-Sakshya Mobile App(Under three new Laws)

Under  three news laws 2023 (BNSS,BNS,BSA) digital Sakshya (Evidence) are made legal 
and essential. In this context e-Sakshya mobile app is designed and developed by NIC. 
The eSakshya Platform is suite of eSakshya Mobile App for recording of Process, Sakshya 
Locker for storage and bundle of APIs for authentication, authorization and data 
exchange. Mobile App is intended to record the process for three purposes as mentioned 

➢ Rolled out in all 1500 Police stations.

➢ Almost 18000 Investigating Officers of Police on boarded.

➢ 1.25 Lakhs Digital evidence recorded so far.

➢ Mobile app is roll out in all districts

e-Sakshya Mob App

Districts
(75)

Police station
(1500)

Total Sakshya 
  (1.25 Lakhs SID )

Access to the app and its features will be 
protected through secure multi factor 
authentication mechanisms 
 

Will generate a unique hash value for 
entire data packets, each photo/video 
to ensure data integrity and 
authenticity 

Will encrypt all captured data packet/ 
photos/videos both during storage and 
transmission to ensure their privacy 
and security so that they cannot be 
extracted from the phone's storage or 
during transmission 

Total IOs
   (18000)

e-Signing of Certificate – Part A u/s 63(4)(c) 
along with annexure. 

https://icjs.gov.in/esakshya

https://icjs.gov.in/
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MedLEaPR

Medico Legal Examination and Post Mortem Reports System” (MedLEaPR) is a workflow  

based software developed by NIC, to facilitate computerization  of MLRs &  PMRs. CCTNS 

application of police is also integrated with the MedLEaPR app to receive PostMartem 

and Medico Legal Report request from Doctors. This application is under implementation 

in Department of health, UP. This application will share postmortem and medico legal 

reports with Police and court .  

Features of the MedLEaPR

Total District 
(75)

Total Health 
Institute 

(2731)
   

Total Cases
           (14000)

 

Final Report of  Medico Legal  and Post 
martam can not be modified by doctors. 

Integration of CCTNS and MedLEaPR 
application.

E-sign of Medico Legal  and  Postmortem 
report by doctors

 

Seamless flow of report to Police and 
court.Total Doctors 

            (3100)

https://medleapr.nic.in/



Online 
Property tax 

Collection Online Shop 
Tax 

Collection

Property 
Assessment/ 

Counter 
Reassessment

Online 
Domestic 

water 
connection

Online 
Water Tax 
Payment

Online 
Commercial 

Tax 
Payment

https://pbmc.gov.in Online 
Commercial 

water 
connection

Integrated with 
SVPMC mobile app 

through APIs.

Public Grievance 
services with 

Feedback from 
citizen

Integrated with SMS, 
Axis payment 

Gateway .

Integrated with BBPS 
for payments.

Integrated with 
SVPMC Smart City 
Portal through 50+ 

APIs. 

The project provides 
8 services to the 
citizens (24x7)

Total Collection  
190+ crores

Total Beneficiaries
40000+

Completely digitized 
revenue & 

accounting.

E-NagarSewa SVPMC  

Application for Sri Vijaya Puram Municipal Council

72National Informatics Centre, Uttar Pradesh State Centre

Online 
Conservancy 
Tax PaymentPublic 

Grievance 
and 

Feedback

Revenue 
payments 
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1. DDO Portal
2. PFMS
3. RBI e-Kuber
4. Cyber Treasury of UP

SNA-SPARSH- UTTAR PRADESH

Reconcliation
GPF and Loan

Monthly Account

• Single Nodal Account - सियोधित 
प्रणाली िीघ्र हस्तांतरण

• End-to-end transparency for both the 
Centre and States.

• Single Ledger Approach
• Real-Time Authorizations

Technical Highlights
• API-Driven Framework: data exchange 

is done through API from PFMS, DDO 
Portal etc

• LGD Codes: Configured in PFMS for 
location-based accuracy.

Features Integration With

73

1. GOI Ministry
2. Implementing Agency 
3. Single Nodal Agency (SNA)
4. RBI
5. Beneficiary

Stakeholders

1. NPCI for Account Verification
2. NPCI for Aadhar Based 
3. Aadhar Vault services 
4. MNEREGA
5. OMMAS

Proposed 
Integration

✓User Management Module 
✓Scheme Configuration and 
Mapping
✓ Limit Allocation
✓Beneficiary management
✓Bill Management
✓ Reconciliation module
✓MIS reports

Modules



Bill Payment 
module

Bill 
generation 

module

Advance 
payment 

management 
module 

Backlog 
Entry and 

Modificatio
n module

Financial 
Year closing 

module

Employee 
and 

Handicap 
Rebate 
module

https://jkamc.up.gov.in
Notice 

Generation 
Module

The project provides 
services to Lucknow, 
Jhansi and Agra.

Integrated with SMS , 
Email, POS and 
mPOS(Mobile POS).

Integrated with Union, 
ICICI, HDFC ,Axis Bank 
and Paytm payment 
gateways.

Increased Revenue Collection
Improved Transparency and 
Accountability
Human Resource 
Optimization
24*7 Availability Accessibility
Integration with Nagar Nigam 
Services

 

Whatsapp Integration

Jalkal Vibhag

Jalkal Vibhag Online Taxes Payment Web Application

74National Informatics Centre, Uttar Pradesh State Centre

Online 
Tax Payment

Various 
reports

Revenue 
payments 

https://jdjsjhansi.gov.in 

https://jklmc.gov.in 

Jalkal Vibhag Lucknow 
collection: 180+ crores per 

annum



E-Hospital Uttar Pradesh
(One-Stop Solution for All Hospitals )

eHospital application is a Hospital Management Information System (HMIS) designed for the internal 
workflows and processes of hospitals. eHospital is a one-stop solution that helps connect patients, hospitals, 
and doctors on a single digital platform.

NIC developed the eHospital project with the vision of improving the delivery of healthcare services to 
citizens across the country.

The eHospital application is being offered as an "as-is" product to government hospitals across the country 
through the SaaS (Software as a Service) model.

The eHospital project was initiated with the following objectives:
• To provide the eHospital, e-BloodBank and ORS applications to government hospitals
• To provide online patient portal for delivery of citizen centric, such as online appointment booking, 

access to lab reports, and blood availability status.
• To offer application related technical support to the hospitals through a dedicated Call Centre/ Helpdesk.
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