GOVERNOR'S SECRETARIAT
BIHAR LOK BHAVAN, PATNA-800022

No. BSU-42/2026 (Part-1)- /GS(D), Dated-
From

Dipak Kumar Singh, 1.AS.
Additional Chief Secretary to Governor
To
The Vice Chancellor
The Registrar
The Financial Advisor
The Finance Officer
All the Universities of Bihar.
Subject: Regarding Compliance of Model Tender Document for
Procurement of services in the Universities of Bihar.

Sir,

With respect to the subject captioned above, I am directed to say that
a committee was constituted to recommend desirable practices regarding
procurement and financial management in the Universities of Bihar.

The Hon’ble Chancellor, after due consideration of the
recommendations submitted by the Committee, has been pleased to approve the
following Model Tender Documents (Copy Enclosed) to maintain financial
discipline, transparency, and standard procedure across all the Universities of
Bihar:

1. Model Tender Document for "Hiring of Agency for Housekeeping,
Maintenance, Landscaping, Sanitation and Mechanized Cleaning
Services".

2. Model Tender Document for "Hiring of Agency for Providing
Security Services".

3. Model Tender Document for "Hiring of Agency for Providing
Vehicles".

All Universities are requested to strictly adopt and execute these

approved Model Tender Documents for all relevant future procurements.
Seperate direction will be shortly followed regarding standard

procedure practice and financial Management to be followed during all
procurement of goods and services.

Yours sincerely
Sd/-
Encl.- As Above.
(Dipak Kumar Singh)

Additional Chief Secretary to Governor

Memo No. BSU-42/2026 (Part-1)- /& o /GS(), Dated-28/p2 /26 28
Copy forwarded to The Joint Director, NIC, Governor’s Secretariat,

Bihar Lok Bhavan, Patna for uploading on the official websjtgyof the Governor’s

Secretariat. / Guard File. cg\\?“"
Additional Chie to Governor
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Section 1: Notice Inviting Tender (NIT) / Letter of Invitation
To
Prospective Bidders

Subject: Notice Inviting Tender for engagement of an agency/bidder for Housekeeping, Maintenance,
Landscaping, Sanitation and Mechanized Cleaning Services at [Name of University], Government of
Bihar.

Sir/Madam,

The Registrar [Name of the University]/Principal [Name of College], Government of Bihar, intends to
engage a competent agency/bidder for Housekeeping, Maintenance, Landscaping, Housekeeping,
Sanitation and Mechanized Cleaning Services at [University campus(es)/location(s)], as more particularly
described in Section 5 (Scope of Work) of the Tender Document.

- Bids are invited from eligible bidders having the requisite experience, capacity and statutory standing as
detailed in this Tender Document. The complete Tender Document, eligibility criteria, and instructions
for bidding are available on the Bihar e-Procurement Portal at hitps://eproc2.bihar.gov.in.

Important information and tentative dates are as under:

Particulars Details
. . Hiring of Agency for Housekeeping, Maintenance, Landscaping, Sanitation and
f £ H
oW onky/ rojess Mechanized Cleaning Services at [Name of University]
Procuring Entity [Name of University], Government of Bihar
Mode of Selection L.east C}ost selectlon (LCS) — Single-Stage Two-Envelope (Technical Bid &
Financial Bid)
Rs (Rupees [in words] only), payabie online through the e-Procurement
Tender Document Fee Portal
(This should be in the range of 0.01% to 0.02% of estimated contract value)
Rs. ~ (Rupees [in words ] only), payable online through the e-Procurement
Earnest Money Deposit (EMD) / | Portal. Exemptions as per Clause 7 of Section 2 (ITB) and applicable MSME/Start-
Bid Security up/Bihar Purchase Preference Policy provisions
(This should be in the range of 2% to 5% of estimated contract value).
Rs. (indicative — to be revised per actual campus area)/- (indicative; not
Estimated Tender Value binding on the Procuring Entity)
Contract Period [As.p.er requirement] from the date of commen.cement, ejxtendable by 1 (one)
g additional year on the same terms and rates, subject to satisfactory performance.
Date of Publication of Tender [Date]
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Last Date & Time for

Submission of Pre-Bid Queries

Up to [Time] on [Date] at [email address]

& Venue

Pre-Bid Meeting — Date, Time

At [Time] on [Date] at [Venue, University]

Bid Queries

Publication of Response to Pre-

On the e-Procurement Portal (https://eproc2.bihar.gov.in)

Mode of Submission

Online, through the Bihar e-Procurement Portal only

Bid Validity Period

180 days from the last date of bid submission

Last Date & Time for
Submission of Bid

Up to [Time] on [Date]

Date & Time of Opening of
Technical Bid

On or after [Time] on [Date]

Date & Time of Opening of
Financial Bid

To be intimated separately, only to bidders found technically responsive, through the
e-Procurement Portal / email

Contact Person for
Clarifications

Name: | | Designation: | | Email: | ] Contact No.: | ]

Tentative Date of
Commencement of Services

Within [ ] days of issue of Letter of Award / signing of Contract

This Tender Document comprises the following Sections:

e Section 1: Notice Inviting Tender (Letter of Invitation)

e Section 2: Instructions to Bidders (ITB)
e Section 3: Bid Data Sheet

e Section 4: Eligibility, Qualification and Evaluation Criteria

@ Section 5: Scope of Work

e Section 6: Bid Submission Forms

@ Section 7: General Conditions of Contract (GCC)

e Section 8: Special Conditions of Contract (SCC)

e Section 9: Annexures

a) .The interested bidders shall submit their Technical and Financial Bids online through
https://eproc2.bihar.gov.in on or before the specified date and time. Submissions must be digitally
signed by the bidder's authorised representative and accompanied by complete, legible scanned
copies of the original documents.

b) Joint ventures/consortiums/Association/Trust are not permitted to submit a bid for this tender
unless expressly permitted in the Bid Data Sheet (Section 3).
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c) The selection of a bidder under this Tender does not guarantee any minimum value of work, and
the Procuring Entity assumes no liability towards any bidder on this account.

d) This Tender is issued in accordance with the General Financial Rules (GFR) 2017, the Manual for
Procurement of Goods/Non-Consultancy Services issued by the Department of Expenditure,
Ministry of Finance, the Bihar Financial Rules, 1950 (as amended), the Bihar Purchase Preference
Policy, 2024, the Information Technology Act, 2000 (for e-procurement validity), and other
applicable guidelines as amended from time to time.

e) The Procuring Entity reserves the right to issue addendum/corrigendum, to amend any or all
conditions of this Tender Document, or to accept or reject any or all bids, or to cancel the tender
process at any stage without assigning any reason, and no bidder shall have any claim against the
Procuring Entity on this account.

(,.'?

Sd/- o)
Registrar ({j//‘ :

[Name of University], Government of Bihar
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e-Tendering Process — Instructions

(This page will be common in all RFPs, please check for e-Procurement Portal
(https://eproc2.bihar.gov.in)

1. Submission of bids shall be through electronic mode only, on the Bihar e-Procurement Portal
(https://eproc2.bihar.gov.in).

2. Bidders must possess a valid Class II/III Digital Signature Certificate (DSC) with signing and
encryption capability and must be registered on the e-Procurement Portal, before participating in
the tender process. Offline bids shall not be entertained for tenders published on the e-
Procurement platform.

3. Bidders shall submit their eligibility, technical and financial details in the online standard formats
prescribed on the e-Procurement Portal and shall upload scanned copies of all supporting
certificates and documents in support of their eligibility and technical claims. Bidders are solely
responsible for the correctness, authenticity and legibility of documents uploaded.

4. All applicable payments (tender processing fee, document fee, EMD) must be made online
through the e-Procurement Portal before the specified date and time. The Procuring Entity shall
not be responsible for delay or non-submission caused by internet connectivity, network traffic,
or other reasons attributable to the bidder.

5. Bid opening shall be conducted online only.

6. Any corrigendum, addendum, or extension of dates shall be published only on the e-Procurement
Portal and shall be binding on all bidders. Bidders are advised to check the Portal regularly.

7. For e-tendering process support, bidders may contact the e-Procurement Help Desk at the address
and toll-free number notified on the Portal.

8. Conditional bids shall be rejected outright.
9. Bid Validity: as specified in the Bid Data Sheet (Section 3).

10. Pre-Bid Meeting: the Procuring Entity shall receive and respond to consolidated pre-bid queries
submitted within the stipulated timeline, in the format prescribed at Annexure TV. Queries
received after the stipulated date, or not in the prescribed format, may not be entertained. The
Procuring Entity may incorporate changes to the Tender Document based on queries received,; its
decision on acceptance or rejection of any suggestion shall be final.

11. Responses to queries and any amendments/corrigenda shall be conveyed solely by publication on
the e-Procurement Portal; no bidder shall be individually intimated.

g2 y &
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Disclaimer

(This page will be common in all RFPs, please check for Name ¢f University/Procuring Entity)

The information contained in this Tender Document, or subsequently provided to bidders whether
verbally or in documentary or any other form, by or on behalf of [Name of University] (“the Procuring
Entity”), is provided on the terms and conditions set out herein, and the Procuring Entity shall not be
subject to any liability or litigation on account of it.

This Tender Document is not an agreement and is neither an offer nor an invitation by the Procuring
Entity to any prospective bidder or other person. Its purpose is to provide bidders with information that
may assist them in formulating their bids. The assumptions, assessments and information contained herein
may not be exhaustive, and each bidder should conduct its own investigation, verify the accuracy and
completeness of the information, and obtain independent advice as it considers necessary.

The Procuring Entity, its employees and advisers make no representation or warranty and accept no
liability for any loss, damage, cost or expense arising from or incurred in connection with this Tender
Document or the selection process, savc as cxpressly provided hercin or under applicablc law.

The Procuring Entity reserves the right to change, delete, update or annul any condition or information in
this Tender Document by way of addendum/corrigendum, and to accept or reject any or all bids, without
assigning reasons. The Procuring Entity shall not entertain any claim for costs or expenses incurred by a
bidder in the preparation or submission of its bid, regardless of the outcome of the selection process.

Bidders shall bear all costs associated with preparation and submission of their bids, including any
presentations or demonstrations that may be required, and the Procuring Entity shall have no liability in

this regard.
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Section 2: Instructions to Bidders (ITB)

(This Section will be common in all RFPs, but it must be read once before publication, for
inconsistencies, if any)

A. General

1. Introduction

a) This Section provides bidders with the information and instructions necessary to prepare and submit
their bids. It also describes the procedure to be followed by the Procuring Entity for receipt,
opening, scrutiny and evaluation of bids, and subsequent award of contract.

b) The Procuring Entity named in the Bid Data Sheet (Section 3) will select a bidder in accordance
with the Least Cost Selecticn (LCS) method described in this ITB,

c¢) Before preparing and submitting a bid, the bidder should read and examine all terms, conditions and
instructions contained in this Tender Document. Failure to provide required information, or to
comply with the instructions herein, may result in rejection of the bid.

2. Code of Integrity

a) The Procuring Entity, its officers and employees, and the bidder, its representatives and employees,
and any other person involved directly or indirectly in the procurement process, shall maintain the
highest standard of integrity in accordance with the code of integrity prescribed under the General
Financial Rules (GFR) and the Bihar Financial Rules (BFR).

b) In the event of a breach of the code of integrity by a bidder, the Procuring Entity, after affording a
reasonable opportunity of being heard, may take appropriate measures, including:

1. exclusion of the bidder from the procurement process;
ii.  forfeiture or encashment of the Bid Security;
iii.  forfeiture or encashment of any other security or bond relating to the procurement;

iv.  recovery of payments made by the Procuring Entity, along with interest at the applicable bank
rate;

v.  cancellation of the relevant contract and recovery of compensation for loss incurred by the
Procuring Entity;

vi.  debarment of the bidder from participation in future procurements of the Procuring Entity for
a period of up to three (3) years.

3. Eligibility and Qualification Criteria for Bidder

a) This Tender is open to all bidders who meet the eligibility and qualification criteria specified in
Section 4. Bidders must ensure that they do not have any contflict of interest as defined in Clause 4
below.
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Employees of the Procuring Entity, members of any Selection/Evaluation Committee, and their
immediate relatives (spouse or children) are not eligible tc participate, whether directly or
indirectly.

Bidders who have been convicted of an offence involving fraud or corrupt practice, or who are
currently blacklisted/debarred from public procurement by any Central Government Department,
State/UT Government, Public Sector Undertaking, or Local Authority, are ineligible to bid.

4. Conflict of Interest

a)

b)

©)

A bidder shall not have a conflict of interest that affects the procurement process or the
performance of the contract. Any bidder found to have a conflict of interest shall be disqualified.

A bidder shall be considered to have a conflict of interest, and shall be disqualified, in
circumstances including but not limited to the following:

i.  the bidder, its promoters, directors, or key managerial personnel have a close business or
family relationship with an officer of the Procuring Entity who is directly or indirectly
involved in the preparation of this Tender Document, or in the evaluation or supervision of
the contract, unless the resulting conflict has been resolved to the satisfaction of the Procuring
Entity throughout the selection process and contract execution;

ii.  the bidder receives, or has received, any direct or indirect subsidy, financial or other benefit
from the Procuring Entity in relation to this tender that is not available to other bidders;

iii.  the bidder, or any of its affiliates, participated as a consultant in the preparation of the design,
specifications, Scope of Work, or other documents used in this Tender.

The bidder is obligated to disclose immediately any actual or potential conflict of interest. Failure to
do so may result in disqualification or termination of contract, in addition to other remedies
available to the Procuring Entity.

5. Fraud and Corrupt Practices

a)

b)

¢)

Bidders and their officers, employees, agents and representatives shall observe the highest standard
of ethics during the bidding process. The Procuring Entity shall reject a bid, without liability to the
bidder, where it determines that the bidder has, directly or indirectly, engaged in any corrupt,
fraudulent, coercive, undesirable or restrictive practice (collectively, “Prohibited Practices™) in
competing for the contract. In such event, the Procuring Entity shall forfeit the Bid Security as
genuine pre-estimated compensation for the time, cost and effort incurred.

A bidder found to have engaged in any Prohibited Practice, whether during the bidding process or
after award/execution of the contract, shall be debarred from participating in any tender issued by
the Procuring Entity for a period of up to five (5) years from the date such finding is recorded.

For the purposes of this Clause:

i.  “Corrupt practice” means offering, giving, receiving or soliciting, directly or indirectly,
anything of valus to influence the action of any person connected with the bidding process.

ii.  “Fraudulent practice” means misrepresentation or omission of facts, or disclosure of
incomplete facts, to influence the bidding process. .
)

-
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iit.  “Coercive practice” means impairing or harming, or threatening to impair or harm, directly or
indirectly, any person or property to influence participation or action in the bidding process.

iv.  “Undesirable practice” means canvassing or lobbying with persons connected with the
Procuring Entity to influence the bidding process or having an undisclosed conflict of
interest.

v.  “Restrictive practice” means forming a cartel, or any understanding or arrangement among

bidders, aimed at restricting or manipulating full and fair competition.

B. Preparation of Bids

6. General Considerations

The bidder must prepare its bid strictly in accordance with the requirements of this Tender
Document and any subscquent amendment/corrigendum. Failure to furnish all requested
information, or submission of a bid not substantially responsive in all respects, shall be at the
bidder's own risk and may result in rejection of the bid.

7. Bid Security (Earnest Money Deposit)

a) Bidders not exempted under the Bid Data Sheet shall furnish Bid Security (EMD) in the amount
specified in Section 3. A bid not accompanied by valid Bid Security, or a Bid Security Declaration
where exemption is claimed, shall be rejected as non-responsive.

b) Bidders registered as Micro and Small Enterprises (MSEs) under the MSME Act, Start-ups
recognised by DPIIT, or bidders otherwise exempted under Section 3, shall submit a duly signed
Bid Security Declaration (Annexure VIII) along with valid supporting registration in lieu of EMD.

¢) Unless otherwise specified in Section 3, the Bid Security shall remain valid for a period of one
hundred and eighty (180) days beyond the bid validity period.

d) The Bid Security shall be forfeited, or the Bid Security Declaration invoked leading to debarment,
under the following circumstances:

i if the bidder is found to have violated the Code of Integrity;
ii.  if the bidder withdraws, amends or modifies its bid during the validity period;

iii.  if the successful bidder fails to sign the Contract Agreement within the stipulated time after
notification of award;

iv.  if the successful bidder fails to furnish the Performance Security within the specified time;

v.  if the bidder is found to have submitted false, incorrect, or misleading information or
documents;

vi.  ifthe bidder engages in any Prohibited Practice in competing for the contract.

¢) The Bid Security of unsuccessful bidders shall be returned, without interest, promptly after
finalisation of the tender process and in any event not later than thirty (30) days after signing of the
Contract with the successful bidder.

8. Cost of Preparation of Bid —<

&\

W
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The bidder shall bear all costs associated with the preparation and submission of its bid, and the
Procuring Entity shall not be responsible or liable for those costs, regardless of the conduct or
outcome of the tender process.

9. Language of Bid

The bid, and all correspondence and documents relating to the bid, shall be in English or Hindi.
Supporting documents and printed literature furnished by the bidder may be in another language,
provided they are accompanied by an accurate translation of the relevant passages into English, in
which case, for purposes of interpretation, the English translation shall govern.

10. Documents Comprising the Bid

The bid shall comprise a Technical Bid and a Financial Bid, each prepared and submitted in
accordance with Section 3 (Bid Data Sheet) and Section 6 (Bid Submission Forms). The
Technical Bid shall not disclose any financial/price information; disclosure of price information in
the Technical Bid shall render the bid liable to rejection.

11. Only One Bid

A bidder shall submit only one bid. A bidder that submits or participates in more than one bid, other
than as permitted, shall cause all bids in which it participates to be disqualified.

12. Pre-Bid Mecting

The Procuring Entity shall host a pre-bid meeting on the date, time and venue specified in Section
1, to clarify the tender requirements and respond to consolidated queries submitted in advance in
the format at Annexure IV. The Procuring Entity's decision on acceptance or rejection of any
suggestion arising from the pre-bid meeting shall be final and shall not be open to question.

13. Bid Validity

Bids shall remain valid for the period of 180 days as specified in Section 3, from the last date of bid
submission.

14. Clarification and Amendment of Tender Document

a) A prospective bidder requiring clarification of the Tender Document may notify the Procuring
Entity in writing at the address, and by the date, specified in Section 1.

b) At any time before the last date for submission of bids, the Procuring Entity may, for any reason,
amend the Tender Document by issuing a corrigendum on the e-Procurement Portal, which shall be
binding on all bidders.

¢) The Procuring Entity may, at its discretion, extend the last date for submission of bids to allow
prospective bidders reasonable time to take a corrigendum into account.

15. Miscellaneous

Throughout this Tender Document, where the context requires, the singular includes the plural and
the masculine includes the feminine, or vice-versa; “day” means calendar day unless otherwise
stated. =

7/
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16. Technical Bid Format and Content

The Technical Bid shall be prepared using the forms provided in Section 6, and shall include,
without limitation, the bidder's registration and statutory documents, details of relevant experience,
manpower/equipment deployment plan, work plan, declarations, and such other documents as
specified in Section 3. The Technical Bid shall demonstrate the bidder's eligibility and its capability
to perform the Scope of Work described in Section 5.

17. Financial Bid

The Financial Bid shall be submitted strictly in the Price Schedule format prescribed in Section 6,
quoting rates/prices inclusive of all statutory levies except GST, which shall be shown separately,
unless otherwise specified in Section 3. Conditional or incomplete Financial Bids shall be rejected.

C. Submission, Opening and Evaluation of Bids

18. Submission of Bid

Bids shall be submitted online, through the e-Procurement Portal, on or before the date and time
specified in Section 1. Bids received after the specified date and time shall not be accepted by the
electronic system.

19. Opening of the Technical Bid

The Technical Bid shall be opened online at the date, time and place specified in Section 1, in the
manner prescribed by the e-Procurement Portal. The Financial Bid shall remain sealed/encrypted
and shall not be opened at this stage.

20. Preliminary Examination and Determination of Responsiveness

a) The Procuring Entity shall examine the bids to confirm that all documents requested in Section 3
have been furnished, that the documents have been properly signed, and that the bids are otherwise
in order.

b) A bid shall be considered responsive if it conforms to all eligibility criteria (Section 4) and technical
requirements (Sections 4 and 5) of the Tender Document, without material deviation, reservation or
omission.

¢) A material deviation, reservation or omission is one that: (i) affects in any substantial way the
scope, quality or performance of the Services; (ii) limits, in any substantial way, inconsistent with
the Tender Document, the Procuring Entity's rights or the bidder's obligations; or (iii) if rectified,
would unfairly affect the competitive position of other bidders presenting responsive bids.

d) A bid determined to be non-responsive shall be rejected and shall not subsequently be made
responsive by correction of the material deviation, reservation or omission.

21. Non-Conformities, Errors and Omissions

Provided a bid is substantially responsive, the Procuring Entity may waive any non-conformity or
omission that does not constitute a material deviation and may request the bidder to submit the

(<
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necessary information or documentation within a reasonable time, without changing the substance
of the bid.

22. Immaterial non-conformities

The Procuring Entity may, at its discretion, request the bidder to correct or provide clarification in
respect of any immaterial non-conformity in the bid within a specified time period. Failure to
comply with such request may be a ground for rejection of the bid.

23. Clarification of Bids

To assist in the examination and evaluation of bids, the Procuring Entity may, at its discretion, seek
clarification from any bidder regarding its bid. The request and the response shall be in writing, and
no change in the price or substance of the bid shall be sought, offered or permitted, save as required
to confirm correction of arithmetic errors.

24, Evaluation of Eligibility and Technical Responsiveness

a) Technical evaluation under this Tender shall be conducted strictly on a Responsive / Non-
Responsive (pass/fail) basis, against the eligibility and technical criteria specified in Section 4.

b) Only bidders determined to be technically responsive under this Clause shall be eligible for opening
of their Financial Bid.

25. Confidentiality

Information relating to the examination, clarification and evaluation of bids, and recommendations
concerning award of contract, shall not be disclosed to bidders or to any person not officially
concerned with the process, until the notification of award is made. Any attempt by a bidder to
influence the Procuring Entity in the examination, evaluation or comparison of bids may result in
rejection of its bid.

26. Opening of the Financial Bid

The Financial Bid of technically responsive bidders shall be opened online, on the date and time
intimated to such bidders, in the manner prescribed by the e-Procurement Portal. The Financial Bids
of technically non-responsive bidders shall not be opened.

27. Selection Method — Least Cost Selection (LCS)

a) Selection under this Tender shall be by Least Cost Selection (LCS), also referred to as Least Cost
Responsive Bid. Among the bidders determined to be technically responsive, the bidder quoting the
lowest evaluated price (“L1”) in its Financial Bid shall be recommended for award of contract,
subject to the provisions of Sections 4 and 7.

b) The Financial Bid shall be checked for arithmetic errors. Errors shall be corrected as follows: where
there is a discrepancy between the unit price and the total price (obtained by multiplying the unit
price by the quantity), the unit price shall prevail and the total price shall be corrected; where there
is a discrepancy between words and figures, the amount in words shall prevail. The bidder shall be
required to accept the corrected amount; a bidder that does not accept the corrected amount shall
have its Bid Security forfeited. p
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¢) Applicable purchase preference (including under the Bihar Purchase Preference Policy, 2024, and
the Public Procurement Policy for Micro and Small Enterprises) shall be applied, where applicable,
in the manner and to the exicui specified in Section 4, before final determination of the successful
bidder.

D. Award of Contract

28. Rectification and Confirmation Prior to Award

Save for correction of arithmetic errors under Clause 27(b) and confirmation of matters necessary to
determine responsiveness, there shall be no negotiation of price, scope or terms with the L1 bidder
or any other bidder. Where the L1 bidder's quoted price is found to be seriously unbalanced or
abnormally low in relation to the Scope of Work, the Procuring Entity may require the bidder to
demonstrate the workability and financial viability of its price and may reject the bid if not
satisfied.

29. Contract Period

The Contract Period shall be as specified in Section 3, commencing from the date specified in the
Letter of Award/Contract Agreement, and shall be extendable on the terms specified in Section 8
(SCC).

30. Notification of Award

Prior to expiry of the bid validity period, the Procuring Entity shall notify the successful bidder, in
writing, that its bid has been accepted, and shall publish the result of the tender process on the e-
Procurement Portal. Notification of award shall constitute the formation of the Contract, subject to
signing of the formal Contract Agreement and furnishing of Performance Security.

31. Signing of Contract

The successful bidder shall sign and date the Contract Agreement (Annexure III) within the time
specified in Section 3 of notification of award and shall return it to the Procuring Entity. Failure to
do so shall constitute sufficient grounds for annulment of the award and forfeiture of the Bid
Security.

32. Performance Security

The successful bidder shall furnish Performance Security in the amount and form specified in
Section 3, within the time specified therein, valid until sixty (60) days beyond the expiry of the
Contract Period (including any extension). Failure to furnish Performance Security within the
stipulated time shall constitute sufficient grounds for annulment of the award and forfeiture of the
Bid Security.

In case the successful bidders deposits the full performance security amounts, the bid
security amount deposited by iiin should be refunded.

33. Grievance Redressal / Complaint Procedure

No
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A bidder aggrieved by any decision or action of the Procuring Entity under this Tender may submit
a written representation to the officer designated in Section 3, who shall consider and dispose of the
representation by a reasoned, speaking order within a reasonable time, in accordance with the
grievance redressal mechanism prescribed under the GFR/BFR and applicable State guidelines.
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Section 3: Bid Data Sheet

The following specific information complements, supplements, or amends the provisions of the
Instructions to Bidders (ITB) in Section 2. In the event of any conflict between the ITB and this Bid Data
Sheet, the provisions of this Bid Data Sheet shall prevail.

ITB 1(b) The Procuring Entity is: [Designation of Procuring Authority] , [Name of University], [Address]

ITB 7(a) Bid Security (EMD): Rs. | |/- payable online through the e-Procurement Portal
(https://eproc2.bihar.gov.in). Proof of payment must be uploaded with the Technical Bid.

ITB 7(b) Exemption from EMD: Bidders registered as Micro and Small Enterprises (MSEs) under the
MSME Act, Start-ups recognised by DPIIT, or bidders registered with Central/State Purchase
Organisations for the services under this Tender, are exempted from payment of EMD on
submission of valid supporting documents.

Bidders claiming exemption must mandatorily submit a signed Bid Security Declaration (Annexure
VIII) along with submission of valid supporting documents; failure to do so shall result in
disqualification.

ITB 10 Technical Bid — List of documents to be uploaded online:

® Certificate of incorporation/registration of the bidder

® GST Registration Certificate, PAN, and Income Tax Returns for the last three (3)
Financial Years

® EPF and ESIC registration certificates (where the assignment involves deployment of
manpower)

® Proof of payment of Bid Security / EMD, or Bid Security Declaration (Annexure VIII)
where exempted

Form 1: Letter of Bid Submission

Form 2: Details of the Bidder

Form 3: Technical Bid — Compliance Statement

Form 4A & 4B: Details and Summary of Relevant Experience
Form 5: Manpower Deployment Plan (where applicable)
Form 6: Equipment/Fleet Deployment Plan (where applicable)
Form 7: Work Plan / Mobilisation Schedule

Form 8: Declaration Regarding Conflicting Activities

Form 9: Affidavit of Eligibility and Non-Blacklisting

Form 10: Certification of Turnover / Financial Capability, with audited financial
statements

® Form 11: Self-Certification / Undertaking of Statutory Compliance
(EPF/ESI/GST/Minimum Wages)

® Annexuic I: Power of Attorney for signing of Bid
® Any other document specifically required elsewhere in this Tender Document

Financial Bid — to be submitted only in the Price Schedule format prescribed in Section 6,

-
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uploaded on the e-Procurement Portal.

ITB 11 Joint ventures/consortiums: [Not permitted] / [Permitted subject to conditions specified in Section
4] — to be specified by the Procuring Entity.

ITB 13 Bid Validity Period: 180 calendar days from the last date of bid submission.

ITB 14 Clarifications/queries may be submitted in the manner and by the date specified in Section 1.

ITB 18 The Procuring Entity shall use the Bihar é-Procurement Portal (https://eproc2.bihar.gov.in) to
manage this tender process.

ITB 24 Technical evaluation is on a Responsive/Non-Responsive basis only, per the criteria in Section 4.
There is no minimum technical score, marks, or weightage.

ITB 27 Selection Method: Least Cost Selection (LCS). The technically responsive bidder quoting the
lowest price (L1) shall be recommended for award, subject to purchase preference provisions in
Section 4.

ITB 29 Contract Period: [ ] year(s) from the date of commencement, extendable by up to [ ] year(s) on
the terms specified in Section 8 (SCC).

ITB 30 Expected date of award of contract: within [ ] days of opening of the Financial Bid.

ITB 32 Performance Security:
[5% to 10%] of the total Contract Value, in the form of an unconditional Bank Guarantee from a
Scheduled Bank. Preferred is 5%
The Contract Value for the purpose of calculating the Performance Security shall be based solely
on the value of the original contract period and shall exclude any value aftributable to extensions,
renewals, or additional periods granted subsequently.

ITB 33 Grievance Redressal Officer: [Designation], [Name of University]
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(This Section will require customization as per the need of procuring authority and is given below

for reference only)

This Section sets out the criteria the Procuring Entity will use to determine the eligibility of bidders and
the responsiveness of their Technical Bids, and the method of evaluation of Financial Bids, in this RFP.
No factor, method or criterion other than those specified herein shall be applied. Experience, turnover,
net worth, manpower or other credentials of a bidder's parent, subsidiary, associate, holding or
group company shall not be considered for evaluation unless expressly permitted herein.

The past credentials like number of years of operation, financial years, Turnover, past work
experiences, manpower on pay roll, statutory compliances etc. may have to be customized as per
the size, scale and nature of work. The figures, if any, given under these sections are for reference

only.

4.1 Eligibility Criteria

S.N. | Particulars Criteria . . fSupporﬁ:hg Docu ments
The bidder must be 2'1 legally reglstere'd entlt.y in India Certificate of
(Company/LLP/Registered Partnership/Registered . . . .
Legal Status / ] : : : " incorporation/registration;
1 . . Society), in existence and actively engaged in . .
Registration : ,, - Registered Partnership
housekeeping/facility management for at least |x]years
; - - Deed
as of the bid submission deadline.
Valid and active GSTIN, PAN, EPF Code (under the EPF :’{Ifzslstratlon gertificates;
Tax and Statutory & Miscellaneous Provisions Act, 1952) and ESIC
2 . . . V/acknowledgements for
Compliance Registration (under the ESI Act, 1948); Income Tax
Ret filed for th el 3) Fi 0l Y FY 2022-23, 2023-24,
eturns filed for the preceding three (3) Financial Years. 202425
The bidder must not be blacklisted or debarred by any
3 Blacklisting / Government department, PSU, University, autonomous Notarised affidavit (Form
Debarment body, or multilateral agency as on the date of bid 9)
submission.
Bid Securit Submission of EMD, or valid exemption documents Online payment receint or
4 o (Udyam/DPIIT registration) with Bid Security p i P
Compliance . exemption documents
Declaration.
Minimum average annual turnover of Rs. [200% of Audited Balance Sheet,
5 Annual Turnover estimated cost for total original contract period], Profit & Loss Account,
during preceding three (2) Financial Years, evidenced by | CA Certificate with
audited financial statements and CA certification, UDIN
The bidder should have satisfactorily executed/be | Completion certificates /
7 Relevant Experience executing, during the last five (5) years, | satisfactory performance
housekeeping/sanitation/facility management contracts of | certificates from the
the following minimum value, in Central/State | client on letterhead; and
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Government departments, Universities, PSUs, or other
autonomous public institutions:

® One single contract of value not less than Rs.
[80% of estimated cost for total original
contract period, give value not %age as per
caleulation]; OR

® Two contracts of value not less than Rs. [50% of
estimated cost for total original contract
period, give value not %age as per calculation]
each; OR

® Three contracts of value not less than Rs. [40%
of estimated cost for total original contract
peried, give value not %age as per calculation|
each,

of which at least one contract shouid have covered a
campus with residential hostels and been for a
minimum continuous duration of one year. (This can
be modified or changed or added as per requirement)

copies of work
orders/contracts

The bidder must have a minimum of [50]
housekeeping/sanitation personnel on its live payroll

Self-certification from

8 Manpower Strength (across all ongoing contracts) as on the date of bid HR Head, ‘suppo.rAted by
oo . EPF ECR challans extract
submission, evidenced by EPF ECR/challans for the
of recent months
recent months.
The bidder must own, or produce a documented lease/hire-
purchase/manufacturer's letter of support for, at minimum: h
one (1) ride-on/walk-behind scrubber-drier, one (1) high- F’urc. as/e L
Mechanized Cleaning pressure jet-cleaning machine, one (1) wet-and-dry invmce reglstra:;lon or ¢
9 Equipment vacuum cleaner, and one (1) garden/lawn mower — of the case ag.reem.en EtETe
specifications at Section 5.4. support; equipment
. : photographs
(This can be modified or changed or deleted as per
requirement)
ISO 9001 (Quality Management) and/or ISO 14001
) Ficati (Environmental Management) certification is desirable
Qual.lty Certification and may be indicated in the Technical Rid; its absence Copy of valid certificate,
10 (Desirable, not shall not render a bid non-responsive. if held
mandatory) — o ;
|If the authority wants to make it mandatory, please
change the clause accordingly|
Local h Bidders meeting the “Local Enterprise™ crileria under the Self-certificati d £
Pocah Presen;e (Bihar Bihar Purchase Preference Policy, 2024 shall be eligible CHSceIt 1catlgn and, for
11 urf: gIEIeICIeneg for purchase preference as described at 4.4 below. gt Gl yu b =
Policy, 2024, where == = = crore, CA/auditor
applicable) | The authority may keep it or delete if not required. If certificate

deleted from here, please also delete clause 4.4 below]

4.2 Technical Responsiveness Criteria

=
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The Technical Bid of an eligible bidder shall be examined on a Responsive/Non-Responsive basis. A bid
shall be considered technically responsive if it satisfies all of the following mandatory parameters;

1.

Submission of a complete, signed compliance statement (Form 3) confirming conformity to the Scope
of Work, technical specifications, and Service Level Requirements in Section 5, without material
deviation.

Submission of a Manpower Deployment Plan (Form 5) meeting or exceeding the minimum category-
wise deployment specified in Section 5.5, together with an undertaking of compliance with the
Minimum Wages Act, EPF Act, ESI Act and CLRA Act.

Submission of an Equipment Deployment Plan (Form 6) confirming availability of the mechanized
cleaning equipment specified in Section 5.4, with proof of ownership/lease and, for owned
machinery, evidence of an Annual Maintenance Contract or in-house maintenance capability.

Submission of a Work Plan / Mobilisation Schedule (Form 7) demonstrating the bidder's ability to
fully mobilise manpower and equipment within the period specified in Section 8 (SCC).

Submission of all mandatory declarations, undertakings and affidavits specified in Section 3.

4.3 Financial Bid Evaluation

1. Only the Financial Bids of technically responsive bidders shall be opened and evaluated.

2. The Financial Bid shall be evaluated on the basis of the total annualised price quoted in the Price
Schedule (Section 6), inclusive of all elements specified therein, after correction of arithmetic
errors as per ITB Clause 27.

3. The bidder with the lowest evaluated total annualised price shall be designated L1.

4. Minimum two technically aualified bidders are required for opening financial bid (As per BFR
amended time to time).

4.4 Purchase Preference and Combined Evaluation

Where the bidder designated L1 is a “Non-Local Enterprise” within the meaning of the Bihar Purchase
Preference Policy, 2024, purchase preference shall be applied in the manner prescribed under that Policy
(margin of purchase preference of 15%, subject to minimum local content and other conditions of that
Policy), before final recommendation for award. Subject to the foregoing, the Procuring Entity shall
recommend for award of contract the eligible, technically responsive bidder offering the lowest evaluated
price.
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Section S: Scope of Work

(This Section will require customization as per the need of procuring authority and is given below
for reference only)

5.1 Background

[Name of University] operates academic blocks, administrative buildings, residential hostels, laboratories,
libraries, guest houses, examination halls, open grounds, gardens and internal roads spread across its
campus(cs) at [location(s)]. The University intends to engage a competent agency (“thc Scrvice
Provider”) for comprehensive Maintenance, Landscaping, Housekeeping, Sanitation and Mechanized
Cleaning Services covering the entire campus, on a manpower- and equipment-backed outsourced basis,
to maintain hygienic, safe and aesthetically maintained premises throughout the Contract Period.

5.2 Objective and Scope

The objective of this engagement is to ensure continuous, high-quality cleanliness, sanitation, waste
management, and grounds/landscape upkeep across the University campus, through deployment of
trained manpower, appropriate machinery, and quality consumables, measured against defined Service
Levels. The Scope of Work covers, at a minimum:

e Daily, periodic and deep housekeeping and cleaning of academic buildings, administrative offices,
libraries, examination halls and laboratories

e Cleaning, sanitation and disinfection of all toilets and washrooms

e Housekeeping of residential hostels (including common areas; in-room cleaning as separately
specified)

e Mechanized cleaning of hard-standing areas, corridors and large floor areas

o Collection, segregation and disposal of solid waste (general/dry/wet), excluding Dbio-
medical/hazardous waste

e Sweeping and cleaning of internal roads, pathways and parking areas

e Landscaping, gardening, lawn mowing, tree and hedge maintenance

e Cleaning of open drains and storm-water channels within the campus

® Coordination with the University's empanelled pest control agency for scheduled treatments

e Supply of all consumables, cleaning materials, machinery, tools and uniforms necessary for the
Services

5.3 Areas and Locations Covered

[

5
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Approx. Area (sq. ft.)
S.N. | Category of Area Hlustrative Coverage [to be filled by °
‘ . University]
Classrooms, corridors, staff rooms, seminar halls
A . .4 s > 2
1 cademic Blocks departmental offices L]
5 Administrative Buildings Registrar/V C'ofﬁce, admin blocks, examination section,
accounts section L]
3 Library Reading halls, stack areas, issue counters [ ]
Science/engineering/computer labs (excluding
4 Laboratories equipment-sensitive cleaning, which follows department | [ ]
SOPs)
Corridors, common rooms, mess/dining areas, staircases,
5 Hostels (Common Areas) hostel toilets | ]
6 Guest House / VIP Areas Guest rooms, lounges, conference rooms | |
Roads, Pathways & .
7 Parking Internal roads, footpaths, parking areas 1
Gardens, Lawns & Lawns, flower beds, avenue plantation, playfields
8 : 3 - . L1
Grounds (excluding sports-turf specialist maintenance)
9 Drains Open surface drains within campus boundary L1

' 5.4 Technical Specifications — Machinery, Equipment and Consumables

ﬁ S.J.i‘ Mechanized Cleaning Equipment (Minimum Deployment)

* The Service Provider shall deploy, and maintain in continuous working condition, at least the following
" machinery for the duration of the Contract. At least one unit of each category of critical machinery shall. -
- be maintained as a standby; there shall be no acceptable downtime, and any breakdown shall be rectified
. or the machine replaced with an equivalent unit within twenty-four (24) hours.

S.N. Eqnipmeﬁﬁt;i Minimum Sﬁé@iﬁcaﬁon . M ”Mlmmum busntwiiy

1 Ride-on / Walk-behind Suitable for large hard-floor areas, brush width > | [1] (+1 standby for
Scrubber-Drier 500 mm campuses > [ ] sq. ft.)

2 ngh-.Pressure Jet Cleaning For facade, road and open-area washing [1]
Machine

3 Wet & Dry Vacuum Cleaner For carpets, upholstery and spillage management | [1] per [ ] sq. ft.

4 IS .Bufﬁng ECliShing For stone/marble/granite floor maintenance [1]
Machine

5 Garden / Lawn Mower Power-opcrated, cutting height adjustable 2.5—6 []per [ ]sq. ft. of lawn

cm
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6 Hedge Trimmer / Pruning Shears | For shrub and hedge maintenance As required

Glass Cleaning Kit (with
il extendable poles for height For facade and window glazing [1]
access)

Brooms, mops, squeegees, wheelbarrows, waste | Adequate to Scope of

M Equi .
g EuElE gy poeet trolleys, ladders, safety signage (“Wet Floor”) Work

5.4.2 Consumables and Materials

The Service Provider shall supply, at its own cost (will be assumed to be factored in and included in the
quoted rates), all consumables required for the Services, including but not limited to: phenyl, floor
cleaners, glass cleaners, toilet cleaners/acid cleaners, hand wash/liquid soap, air fresheners, garbage bags
(colour-coded for dry/wet waste), toilet rolls and hand towels (in designated washrooms as specified by
the University), naphthalene balls, and disinfectants (including for periodic sanitisation of high-touch
surfaces). All consumables shall be of ISI-marked / branded quality, and a list of proposed brands shall be
submitted for the University's approval prior to commencement and shall not be downgraded during the
Contract Period without prior written consent.

5.5 Manpower Deployment

The Service Provider shall deploy trained, uniformed, and (for security-sensitive areas such as hostels)
police-verified personnel, in at least the following minimum category-wise strength [to be finalised as per
actual campus arca/requirement by the University]:

S.N. | Category ‘. Indicative Ratio / Norm Shift Pattern
. . 1 per [50-75] workers, minimum 1 per General shift, with on-call
1 Housekeeping Supervisor shift availability
. Morning shift (before
2 Housgleeping, Staff 1 per [3,000—4,000] sq. ft. of built-up area | commencement of classes) +

(Academic/Admin) Dl opv=pwounds

Housckeeping Staff (Hostel Morning and evening shifts,

3 Common Areas) L Tpen iR ] ibePnpaney andiarea including weekly-off roster

4 Mach{ne Operators,(Mcshanized 1 per machine deployed per shift As per work schedule
Cleaning)

5 Gardener / Mali 1 per [2-3] acres of garden/lawn area Morning shift

6 Sanitation Workers As per number of toilet blocks and waste | Continuous coverage during
(Toilets/Drains/Waste Collection) | collection points working hours

The Service Provider shall factor into its quoted rates adequate reliever staff (recommended ratio of not
less than 1 reliever for every 6 regular workers) to ensure full deployment strength is maintained at all
times, including during leave, weekly-off, and absenteeism, without any additional billing to the
University on this account. A monthly manpower deployment shortfall exceeding 5% (on average) shall

17
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attract deduction under the Penalty Matrix at 5.10, in addition to recovery of wages for the shortfall
period.

All personnel shall undergo police verification prior to deployment (mandatory for personnel deployed in
or near hostels), shall be issued photo identity cards, shall wear the prescribed uniform with name badge,
and shall be covered under EPF, ESI (or equivalent group insurance where ESI is inapplicable), and
Workmen's Compensation Insurance, at the Service Provider's cost.

5.6 Detailed Scope of Services

5.6.1 Cleaning Frequencies — Duiiy Tasks

Unless otherwise directed by the University, the following shall be performed daily, before the
commencement of working/academic hours, with follow-up rounds through the day:

Sweeping and wet mopping of all floors in academic, administrative, library and hostel common
areas

Dusting of furniture, fixtures, window ledges, and cleaning of doors and door handles

Emptying, cleaning and re-lining of all dustbins/waste bins; collection and removal of waste to the
designated collection point

Cleaning and disinfection of all toilets/washrooms (minimum thrice daily — morning, midday and
cvening — with disinfectant and acid clcancr as needed) — see 5.6.2

Sweeping of internal roads, pathways and parking areas, and removal of litter from open areas and
lawns

Watering of potted piants, indoor and outdoor, and of garden beds (subject to water
availability/irrigation schedule)

Cleaning of staircases, lift lobbies (where applicable) and common corridors

Spot-cleaning of spillages and any cleaning required for scheduled examinations, meetings, or
events on that day

5.6.2 Toilet Sanitation -

All toilets/washrooms shall be cleaned and disinfected a minimum of three (3) times daily, and
spot-checked/refreshed at intervals of not more than two (2) hours during peak usage periods (to be
specified by the University for examination periods)

Deep cleaning of sanitary fittings, tiles, mirrors and floors with appropriate acid/detergent cleaners
on a weekly basis

Continuous availability of hand-wash liquid, toilet rolls (in designated washrooms) and air
fresheners; naphthalene balls in urinals

Immediate attention to blockages/overflows, with a maximum response time as specified in the
SLA at 5.7

5.6.3 Weekly, Monthly and Periodic Tasks

t7> >\, &
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Frequency Tasks

Deep cleaning of toilets and sanitary fittings; washing of common area floors with scrubber-drier;

Weekly cleaning of curtains/blinds (where fitted); dusting of false ceilings, fans and light fixtures; cleaning of

staircase railings and grills

Fortnightly partitions
Deep scrubbing/polishing of hard floors with mechanized equipment; cleaning of exhaust fans and
Monthly ventilators; pressure-washing of external pathways and parking areas; cleaning of overhead water tank
surroundings (external)
Quarterly Deep cleaning of upholstery and carpets (wet/dry vacuuming); cleaning of building facades up to

accessible height; de-cobwebbing of entire premises; cleaning of drain covers and gratings

Additional cleaning for University events, convocation, examinations, VIP visits, and any activity

As directed specified by the designated University officer

5.6.4 Hostel Cleaning

In residential hostels, the Scope of Work covers all common areas (corridors, staircases, common rooms,
mess/dining halls, common toilets/bathrooms, warden's office) on the same daily/periodic frequencies as
academic buildings above, plus: daily removal of waste from cach floor's collection point; sanitation of
common bathing and toilet areas at a frequency of not less than four (4) times daily given higher usage
intensity; and coordination with hostel wardens for any additional cleaning required (e.g., after illness
outbreaks, subject to appropriate protective measures for staff). [Cleaning inside individual student rooms
is / is not included in this Scope — to be specified by the University; where included, frequency and
access protocol (student consent/presence) shall be separately defined.]

5.6.5 Academic Buildings and Laboratories

Cleaning of laboratories shall be limited to general housekeeping (floors, furniture, dustbins, windows)
and shall exclude handling, cleaning or disposal of chemicals, reagents, glassware, or any
equipment/apparatus, which remain the responsibility of the concerned department. Housekeeping staff
assigned to laboratory areas shall follow any specific safety instructions (e.g., restricted zones, PPE
requirements) issued by the department/laboratory in-charge. Cleaning schedules for laboratories and
examination halls shall be coordinated with the concerned department/Controller of Examinations to
avoid disruption of academic activity.

5.6.6 Waste Collection, Segregation and Disposal

e Waste shall be segregated at source into at least dry (recyclable), wet (biodegradable/organic), and
e-waste streams, using colour-coded bins/bags supplied by the Service Provider, in line with the
Solid Waste Management Rules, 2016

e Collected waste shall be transported to the designated central collection point/municipal collection
point within the campus on a daily basis, and disposed of through the local Urban Local Body's
collection system or an authorised waste management agency, in compliancc with applicable
municipal and environmental regulations ==
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e Bio-medical and hazardous waste (from health centres, laboratories handling biological/chemical
hazardous material, or similar sources) is expressly EXCLUDED from this Scope of Work and
shall continue to be handled by the University's separate arrangement with an authorised Common
Bio-Medical Waste Treatment Facility (CBWTF) operator under the Bio-Medical Waste
Management Rules, 2016, as amended; the Service Provider shall not handle, mix, or dispose of
such waste under any circumstances

e E-waste (batteries, tube-lights/CFLs, electronic components) shall be separately collected and
handed over to the University's designated e-waste/hazardous-waste collection point, and shall not
be mixed with general waste

5.6.7 Roads, Pathways and Open Aieas

Daily sweeping of internal roads, pathways, parking areas and open grounds; periodic pressure-washing
of hard-standing areas; and prompt clearing of any debris, fallen leaves, or litter, particularly in high-
footfall zones and prior to the start of academic hours.

5.6.8 Gardening, Landscaping and Lawn Maintenance

e Lawn mowing at a frequency sufficient to maintain grass height within 2.5-6 cm, avoiding mowing
during wet conditions; mowing to be done in a consistent direction with edges trimmed
immediately after mowing

e Lawns to be rolled at intervals of not more than ten (10) days during the growing season to
maintain an even surface, and kept weed-free through regular manual/mechanical weeding

e Watering of lawns, flower beds and plants as per a schedule appropriate to the season, subject to
water availability

e Seasonal flower-bed planting and maintenance, hedge trimming/pruning, and general upkeep of
ornamental plants

e Tree maintenance: watering, mulching and pruning of young/mewly planted trees (particularly
during the first three years after planting); removal of dead branches; and coordination with the
University's Estate/Horticulture section for any tree-felling or major pruning requiring statutory
permission

e Top-dressing and manuring of lawns and garden beds on a periodic (at least annual) basis using
organic manure/compost, subject to material being supplied or approved by the University where
specified

e Removal of garden waste (leaves, grass clippings, pruned branches) to the designated
composting/disposal point on the same day as generated

5.6.9 Drain Cleaning

Cleaning of open surface drains and storm-water channcls within the campus on at Icast a weekly basis
(and additionally before and during the monsoon season, at a frequency to be directed by the University),
including removal of silt, debris and blockages, to ensure unobstructed water flow and prevent water-

logging.

5.6.10 Pest Control Coordination < ;)
il e
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- Pest control (fumigation, rodent control, mosquito/fly control, termite treatment) shall be arranged by the

" University through a separately empanelled licensed pest control agency and does NOT form part of this

. Scope of Work. The Service Provider shall, however: (i) provide full access and coordinate scheduling
with the pest control agency; (ii) maintain general cleanliness and waste hygiene standards (stagnant

- water removal, waste hygiene) that support pest prevention; (iii) promptly report any pest infestation,

- rodent activity, or mosquito breeding sites (including stagnant water) to the designated University officer
for corrective pest-control action.

5.7 Service Level Requirements and Performance Standards

S.N. I"’arameter Service Level
1 Commencement of daily cleaiing (academic/admin Completed before start of working/academic
areas) hours, i.e. by [7:30/8:00] AM

Minimum 3 times/day (academic/admin);

2 Toilet cleaning frequency minimum 4 times/day (hostels); spot-check
every 2 hours during peak use

3 Complaint / breakdown response — routine complaint Af:kr}owl.edged vt 3 0 mimmizs rectified
within 2 hours

4 Complaint response — urgent (e.g., toilet overflow, Attended within 15 minutes

spillage hazard)

1

Rectified or replaced with standby within 24

5 Equipment breakdown hours

Minimum 95% of sanctioned strength present

M
6 AORERCploym o on any given day (monthly average)

Within 24 nours of collection at central point;

7 Waste removal from campus no accumulation beyond 1 day

100% completion within the specified
periodicity, verified through the inspection
checklist

8 Weekly/periodic tasks (Section 5.6.3)

5.8 Reporting Requirements

The Service Provider shall maintain and submit to the designated University officer: (i) a daily attendance
and deployment register (manpower and equipment) countersigned by the University's site supervisor; (ii)
a daily/weekly task-completion checklist for each area, per the format at Section 6/Annexures; (iii) a
monthly consolidated report covering manpower deployment (including EPF/ESI compliance per
Annexure X), consumable usage, equipment uptime, complaints received and resolved, and SLA
performance; and (iv) immediate written incident reports for any equipment breakdown, safety incident,
or service disruption.

)
5.9 Inspection and Monitoring Mechanism =
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The University shall designate an officer (e.g., Estate Officer/Chief Proctor/designated
committee) to supervise performance under this Contract.

A Joint Inspection shall be carried out at least once a week by the University's designated
officer/committee along with the Service Provider's site supervisor, using a standard inspection
checklist covering all areas under Section 5.3, and the findings recorded in a joint inspection
register.

The University reserves the right to carry out surprise inspections at any time, without prior
notice, to verity manpower deployment, equipment availability, and cleanliness standards.

Any deficiency noted during inspection shall be intimated to the Service Provider in writing
(including through the complaint/incident log), with a reasonable time for rectification specified;
failure to rectify within the specified time shall attract deductions under the Penalty Matrix at

5.10.

5.10 Penalty / Deduction Matrix

Without prejudice to the Procuring Entity's rights under GCC Clause 7 (Liquidated Damages) and Clause
2.6 (Termination), the following deductions shall apply for breach of the Service Levels at 5.7, over and
above recovery of any unpaid wages for shortfall manpower. Deductions under this matrix are cumulative
within a billing pcriod, subjcct to the aggregate cap specified in Scction 8 (SCC):

{The Penalty Matrix has to be designed and require customization as per the need of procuring

autherity and is given below for reference only)

'S.N. | Nature of Default Deductmn ﬁﬁﬁﬁﬁ -

1 Manpower deployed below sanctioned strength | Recovery of wages for the shortfall, plus a
on any day deduction of Rs. [_]/- per person per day short

2 Monthly average manpower shortfall exceeds Additional deduction at [double] the wage rate of
5% the average shortfall for that month
Deficiency in cleanliness/sanitation standards in o B

3 angibuilding/bloble,confmedioninipection Rs. [ ]/- per building/block per day, until rectified
Toilet cleaning frequency/standard not met . .

4 T ) Rs. [__]/- per instance per toilet block

5 Waste not cleared from campus within 24 hours | Rs.[ /- per day of delay per location
Mandatory equipment (per Section 5.4.1) not

6 available/non-functional beyond permitted Rs. [ ]/~ per equipment per day until restored
downtime
Failure to respond to urgent complaint within .

7| specified SLA (5.7, SI. No. 4) £ = .JApedinciance
Personnel deployed without uniform/ID card, or .

B without valid police verification (hostel areas) RS [ 18 pen personper instance

9 Non-submission of monthly report / EPF-ESI Rs. [ /- per week of delay, and withholding of
compliance format (Annexure X) that month's payment until submitted

10 Repeated breach (3 or more instances of any In addition to the deduction, a show-cause notice
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single default above within a quarter)

shall be issued; continued breach shall be a ground
for termination under GCC Clause 2.6.1

The aggregate of all deductions under this Penalty Matrix in any billing period shall not exceed the cap
specified in Section 8 (SCC), read with GCC Clause 7.2; deductions beyond that cap shall be dealt with
as a material breach under GCC Clause 2.6.1, without prejudice to forfeiture of Performance Security and

cancellation of contract.

Q
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Section 6: Bid Submission Forms
(This Section will be common in all RFPs; but it must be read once before publication for
inconsistencies, if any)

Bidders shall use the forms below (or the equivalent online forms on the e-Procurement Portal) for
submission of their Technical Bid and Financial Bid. Forms shall be filled in completely; incomplete
forms may render the bid liable to rejection as non-responsive.

.

&)
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Form 1: Letter of Bid Submission
(On Bidder’s letter head)

Location:
Date:

To
The Registrar, [Name of University]

Subject: Submission of Proposal for [Name of RFP/Tenaer].
Sir/Madam,
£

Having examined the Tender Document, including all Sections, Annexures and corrigenda (receipt of
which is hereby confirmed), we, the undersigned, offer to perform the Services described in Section 5 in
conformity with the said Tender Document.

e  We undertake, if our bid is accepted, to commence and complete the Services within the Contract
Period specified in Section 3.

e We agree to abide by this bid for the Bid Validity Period specified in Section 3, and it shall
remain binding upon us and may be accepted at any time before expiry of that period.

e We understand that the Procuring Entity is not hound to accept the lowest or any bid it may
receive, without assigning any reason.

We certify that the information furnished in this bid is true and correct, and that we have not been
blacklisted or debarred by any Government/PSU/autonomous body as on the date of this bid.

Authorized Signature [In full and initials]:
Name and Title of Signatory:

Name of Organization:

Address:

Organization Seal:
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Form 2: Details of the Bidder

1. Name of Bidder:

2. Constitution/Legal status:

3. Year of establishment:

4. Registered address:

5. Correspondence address:

6. PAN:

7. GSTIN:

8. EPF/ESIC registration no. (if applicable):

9. Name & designation of Authorised Signatory:
10. Contact number & email:

11. Details of Power of Attorney (if signed by an authorised representative)

12. Bank details alongwith IFSC Code:

b
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Form 3: Technical Bid-Compliance Statement

Bidders shall provide a clause-by-clause compliance statement (Comply / Deviale, with remarks) against
the Scope of Work (Section 5) and technical specifications, in tabular form, along with a brief description
of the proposed methodology/approach for executing the Scope of Work.

Clause No. of | Heading of

Scope of Work Clause of Scope
of Scope of Work
(if any)

compliance Remarks, if any
statement (Comply
/ Deviate)

proposed
methodology/approach
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Form 4A: Format for Details of Relevant Experience

For each similar assignment cited towards eligibility, provide:

SN

Name of | Project | Location of | Contract | Contract | Whether Copy of work | Copy
client and | Name | assignment | value (in | period ongoing or | order/contract | completion
contact lakh) (Start completed | attached certificate or
details; and End (Y/N). letter from
date) client for
satisfactory
performance
attached (Y/N).

Note: Submission of workorders/contract and completion certificate/ letter from client for satisfactory

performance will be mandatory.

)
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Form 5: Manpower Deplovment Plan

Category/designation-wise details of manpower proposed to be deployed, including numbers,
qualifications, and shift pattern, along with an undertaking of compliance with the Minimum Wages Act,
EPF Act, ESI Act, and the Contract Labour (Regulation & Abolition) Act, as applicable.

Form 6: Equipment / Fleet Deployment Plan

Details of equipment, machinery, or vehicles proposed to be deployed, including make, model, year of
manufacture/registration, ownership status (owned/leased), and supporting documents (registration
certificate, insurance, fitness certificate, as applicable). (Applicable to Housekeeping — mechanized
cleaning equipment; Vehicle Hiring — fleet details; not applicable to all services.)

Form 7: Work Plan / Mobilisation Schedule

Bar-chart or narrative description of the bidder's plan for mobilisation of manpower/equipment and
commencement of full services within the timeline specified in Section 3.
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Form 8: Declaration Regarding Conflicting Activities

(On Bidder’s letter head)

Location:
Date:

To
The Registrar, [Name of University]

Subject: Declaration regarding Conflicting Activities

Dear Sir/Madam
In accordance with the requirements of the RFF, we hereby provide our declaration regarding conflicting
activities:
1. We hereby declare that our organization, including our associates and group firms, have not
indulged in any such activities which can be termed as conflicting activities as defined in the
RFP.
2. We confirm that neither our organization nor our key personnel have any business or family
relationship with any official of the Client who is directly or indirectly involved in any part of:
i.  the preparation of the tender/RFP for the assignment,
ii.  the selection process for this contract, or
ili.  the supervision of the resulting contract.
3. We acknowledge that in case of any misrepresentation of information or discovery of a conflict of
interest at a later stage, our proposal/contract shall be liable to be rejected or terminated by the

Client, and such decision shall be binding on us.

Yours faithfully,

Authorized Signature [In full and initials]:
Name and Title of Signatory:

Name of Otganization: @O/

Address:

Organization Seal:

/{;j }7) = v‘
£ - _
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Form 9: Affidavit of Eligibility and Non-Blacklisting

(Notarized Affidavit on non-judicial stamp paper of Rs. 1000/- by Authorized Representative of the
Bidder with his / her dated signature and organization’s seal)

We, [Full Name of Bidder], having our registered office at [Registered Address], do hereby solemnly
affirm and declare the following:

1. Registration & Operation: We are a registered firm under the relevant Acts (name the Act) and
are duly registered with the Goods and Services Tax (GST) Authorities. We have been in
continuous operation for the last seven years.

2. We,onbehalf of ......ccceoeveeeecireeerecie e (Name of the bidder) do hereby declare that
the above-mentioned organization is not under a declaration of ineligibility for corrupt and
fraudulent practices or for any other reason, whatsoever and has not been blacklisted /debarred by
the Government of India or any of its agencies, including public enterprises and or by any State
Government or any of its agencies or any other regulatory authority in India or by any multilateral
funding agencies.

3. We certify that [Name of bidder] is currently eligible to participate in bids on the G /e-
procurement portal and is not under any active disqualification or "Red Interest" flagging,

4. We do hereby certify that all the statements made in our bids in response to the RFP Reference
NO et dated............... and in the required attachments are true, correct and
complete. We are well aware of the fact that furnishing of any false information / fabricated
document would lead to rejection of my bid at any stage besides liabilities towards prosecution
under appropriate law.

5. Integrity Undertaking: We understand that if any information provided above is found to be false
or if material facts regarding our eligibility are suppressed, client may place our agency on the
negative list/blacklist without prejudice to any other civil/criminal action, including the forfeiture
of the Earnest Money Deposit (EMD) and Performance Guarantee.

6. Weonbehalfof ......ccovivvneiciecceeeceree (Name of the Organization) do hereby affirm
and undertake that we have carefully read and understood the whole tender documents and will
unconditionally abide by all the terms and conditions given in the above-mentioned RFP.

Yours faithfully,

Authorized Signature (full name and initials):
Name and Title of Signatory:

Name of Organization:

Address:

Note:

In case of any past debarment (in iast seven years), it should be disclosed with details and current status of
debarment as an annexure to this affidavit.

<
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Form 10: Certification of Turnover / Financial Capability

(On the letterhead of the Chartered Accountant)

Date:

- To whomsoever it may concern

Subject: Certification of Financial Capability

We have examined the books of accounts and other relevant records of (Name of bidder and registered
address). On the basis of such examination and according to the information and explanations provided to
us, and to the best of our knowledge and belief, we hereby certify that the annual turnover, and net worth
for the following financial years are as per details given below:

Financial Year Annual Turnover (Rs.) in lakhs Net Worth (Rs.) in lakhs

2022-23

2023-24

2024-25

Chartered Accountant Details:
Signature:

Name:

Designation:

Membership Number:

Date:

CA Firm Seal:

Business Address:

UDIN:

Note: Care should be taken by the respective CA to mention all above details like turnover and net worth
of each year to be mentioned on UDIN portal, else this certificate may Ue treated as Invalid or Rejected.
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Form 11: Self-Certification / Undertaking of Statutory Compliance

(On Bidder’s letter head)

Location:

Date:

To

The Registrar, [Name of University]

Subject: Undertaking of Statutory Compliance

Sir/Madam

We undertake that we shall comply, throughout the Contract Period, with all applicable laws, rules and
regulations of the central or state government, statutory compliances, labour Jaws (Minimum Wages Act,
EPF Act, ESI Act, Contract Labour (Regulation & Abolition) Act, Payment of Bonus Act, and any
successor legislation including the Labour Codes upon notification), or any other legislation, rules etc.
and with GST and other applicable tax laws, and shall indemnify the Procuring Entity against any liability
arising from non-compliance.

Yours faithfully,

Authorized Signature [In full and initials]:
Name and Title of Signatory:

Name of Organization:

Address:

Organization Seal:
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Financial Bid — Price Schedule

(For reference only. Not to be filled/scanned)

To be submitted in the online format as given in the E-procurement portal

Bidders shall quote a consolidated monthly rate for each category below. The Financial Bid shall be
evaluated on the Total Annualised Contract Value (Grand Total x 12), inclusive of all consumables,
machinery, uniforms, supervision, statutory dues and overheads, exclusive of GST (to be shown
separately).

Schedule A — Manpower-Based Services (Monthly Rate per Category)

S.N. | Category of Manpower Sabictioncd Mg'%::':;: ?&ﬁ:x i Muattly Azigunt
H Bory p Strength (Nos) | P¢ > " (Rs)
GST) .
1 Housekeeping Supervisor ]
5 Housekeeping Staff — Academic/Admin [ ]
Buildings '
3 Housekeeping Staff — Hostels L]
Machine Operator (Mechanized
4 Cleaning) L1
5 Gardener / Mali 1
6 Sanitation Worker (Toilets/Drains/Waste) | [. ]
Sub-Total (Schedule A)
Schedule B — Machinery, Equipment and Consumables (Monthly Rate)
s Monthly Rate (Rs.)
i R e exelGS)
Mechanized Cleaning Equipment Deployment & Operation
! (all equipment at Section 5.4.1) Shisiy ity
Consumables and Cleaning Materials (all items at Section
2 e i Lump sum per month
5.4.2)
3 Uniforms, ID cards, safety gear Lump sum per month

Sub-Total (Schedule B)

Schedule C — Summary

S.N.

Particulars

Monthly Amount
(Rs.)

- Annualised Amount
| RBs) (x12)
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1 Sub-Total (Schedule A) — Manpower

5 | Sub-Total (Schedule B) — Machinery, Consumables, : I
Uniforms

3 Grand Total (excl. GST)

4 GST@[ 1% :

5 | Grand Total (incl. GST)

We confirm that the rates quoted above are firm for the Contract Period (subject to GCC Clause 5.3 —
Change in Law, in respect of statutory minimum wage/EPF/ESI revisions only) and are inclusive of ail
costs necessary for full and satisfactory performance of the Scope of Work at Section 5.

Please do not submit this in the technical bid, else proposal shall be rejected

Note:

Please note that up-loading of financial bid under technical proposal is strictly prohibited and will
result in rejection of proposal. The financial bid format shared under this RFP is for reference
only.

The financial bid will have to be submitted as per standard on-line format (E-proc) only.

During Evaluation of Financial proposals, the total quote excluding GST shall be considered.

The client shall pay the GST as extra, on prevailing rates as applicable on such services.

Statutory Deduction, if applicable, shall be deducted at source from the payment to the Selected
Bidder as per the law in force at the time of execution of contract.

The Bidder shall be solely responsible for the remuneration, benefits, statutory compliances,
disciplinary control, performance management, and all other obligations relating to its Personnel.
Any delay, default, liability, penalty, or consequence arising from non-compliance shall be borne
solely by the bidder.

The Service Provider shall pay wages to all deployed personnel not less than the minimum wages
notified by the Labour Resources Department, Government of Bihar, for the relevant category/skill
(unskilled/semi-skilled/skilled), as revised from time to time, and shall submit proof of payment
(bank transfer statements) along with each monthly invoice.
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Section 7: General Conditions of Contract {GCC)

1. General Provisions

1.1 Definitions Unless the context otherwise requires, the following terms shall have the meanings assigned below:

® “Completion Date” means the date on which the Contract Period expires or the date of
completion of the Services, as certified by the Procuring Entity, whichever is applicable.

® “Contract” means the Contract Agreement signed by the Parties, together with all
documents listed in Clause 1 of such Agreement, including this GCC, the SCC, and all
Sections/Annexures of the Tender Document.

® “Contract Price” means the price accepted in the Financial Bid of the successful bidder, as
may be adjusted in accordance with the Contract.

® “Procuring Entity” means [Name of University], acting through its Registrar or authorised
officer, as named in the SCC.

® “Service Provider” / “Agency” / “Contractor” / “Bidder” means the entity whose bid has
been accepted by the Procuring Entity for performance of the Services.

® “Day” means a calendar day unless otherwise indicated.
“GCC” means these General Conditions of Contract.

® “SCC” means the Special Conditions of Contract, by which the GCC may be amended or
supplemented.

® “Services” means the work to be performed by the Service Provider pursuant to the
Contract, as described in Section 5 (Scope of Work).

® “Party” means the Procuring Entity or the Service Provider, as the context requires, and
“Parties” means both.

1.2 Applicable The Contract shall be governed by and interpreted in accordance with the laws of India.

Law
1.3 Language The Contract shall be executed in the English language, which shall be the binding and controlling

language for all matters relating to its meaning or interpretation.

1.4 Nofices Any notice given by one Party to the other pursuant to the Contract shall be in writing, delivered to
the address specified in the SCC, and shall be effective from the date of delivery, or the notice's
stated effective date, whichever is later. Notices sent by electronic mode shall be effective from the
time of transmission, subject to proof of receipt.

1.5 Location The Services shall be performed at the location(s) specified in Section 5 and the SCC.
1.6 Authorised Any action required or permitted to be taken, and any document required or permitted to be
Representatives executed, under the Contract by the Procuring Entity or the Service Provider, may be taken or

| executed by the officials specified in the SCC.

1.7 Taxes and The Service Provider and its personnel shall pay such taxes, duties, fees and othcr statutory levics
Duties as may be applicable under law. Unless otherwise specified in the SCC, GST shall be payable by
the Procuring Entity in addition to the Contract Price, at the rate applicable on the date of invoicing;
all other taxes, duties and levies are deemed included in the Contract Price.
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1.8 Code of The Procuring Entity, the Service Provider, and their respective representatives shall strictly adhere

Integrity to the code of integrity stipulated under the GFR/BFR and applicable law, including the provisions
of ITB Clauses 2 and 5.

1.9 Severability If any provision of the Contract is held to be invalid or unenforceable, such invalidity or

unenforceability shall not affect the remaining provisions, which shall continue in full force and
effect.

2. Commencement, Duration, Modification and Termination

2.1 Effectiveness

This Contract shall come into effect on the date of signing of the Contract Agreement by both

of Contract Parties, or such other date as may be specified in the SCC.

2.2 2.2.1 The Service Provider shall commence mobilisation of manpower/equipment/resources within

Commencement the period specified in the SCC from the Effective Date, and shall furnish Performance Security

of Services prior to commencement, unless already furnished.
2.2.2 The Service Provider shall commence performance of the Services on the date specified in the
SCC, and shall thereafter perform the Services in accordance with the time schedule specified in
Section S.

2.3 Expiry of Unless terminated earlier pursuant to Clause 2.6, the Contract shall expire at the end of the Contract

Contract Period specified in the SCC, or such extended period as may be mutually agreed in writing, subject
to satisfactory performance and applicable procurement rules.

2.4 Modification Modification of the terms of the Contract, including the Scope of Work, may be made only by

written agreement of the Parties, subject to Clause 5.5 (Change in Law) and applicable procurement
rules governing amendment of contracts. Any additional/reduced services shall be valued at the
rates in the Price Schedule, or, where not covered, at rates to be mutually agreed, not exceeding the
prevailing market rate.

2.5 Force Majeure

2.5.1 “Force Majeure” means an event beyond the reasonable control of a Party, not foreseeable,
unavoidable, and not caused by the fault or negligence of that Party, which makes the Party's
performance of its obligations under the Contract impossible or so impractical as to be considered
impossible, including but not limited to war, riots, civil disorder, earthquake, fire, explosion, storm,
flood, epidemic/pandemic, and acts of Government.

2.5.2 The failure of a Party to fulfil its obligations <hall not be considered a breach of, or default
under, the Contract to the extent such failure results from an event of Force Majeure, provided the
affected Party gives prompt written notice and takes all reasonable steps to mitigate the effect of
such event.

2.5.3 A Party affected by Force Majeure shall be entitled to a reasonable extension of time for
performance; provided that if the event of Force Majeure continues beyond ninety (90) days, either
Party may terminate the Contract by written notice to the other.

2.6 Termination

2.6.1 By the Procuring Entity: The Procuring Entity may terminate the Contract, by not less than
thirty (30) days' written notice (or such shorter period specified for material breach), if the Service
Provider: (i) fails to remedy a breach of its obligations within the period specified in a notice to
cure; (ii) becomes insolvent or bankrupt; (iii) is found to have engaged in a Prohibited Practice; (iv)
repeatedly fails to meet the Service Level Requirements specified in Section 5, resulting in

‘(/"-:.
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deductions exceeding the threshold specified in the SCC; or (v) assigns or sub-contracts the
Contract without the Procuring Entity's prior written consent.

2.6.2 By the Service Provider: The Service Provider may terminate the Contract by not less than
thirty (30) days' written notice if the Procuring Entity fails to make undisputed payments due for a
period exceeding sixty (60) days after submission of a valid invoice, subject to prior written notice
to cure.

2.6.3 Effect of Termination: Upon termination, the Service Provider shall, subject to Clause 3
below (Exit Management), take all necessary steps to bring the Services to an orderly conclusion,
hand over all documents, assets and records belonging to the Procuring Entity, and shall be paid for
Services satisfactorily performed up to the date of termination, less any amounts due to the
Procuring Entity, without prejudice to the Procuring Entity's right to recover damages or forfeit the
Performance Security.

3. Obligations of the Service Provider

3.1 General The Service Provider shall perform the Services with due diligence, efficiency and economy, in
accordance with generally accepted professional/industry standards and practices, and shall observe
sound management and administrative practices.

3.2 Conflict of The Service Provider shall hold the Procuring Entity's interests paramount, without any
Interest consideration for future work, and shall avoid conflicts with other assignments or its own interests,
in accordance with ITB Clausc 4.

3.3 Confidentiality | Except with the prior written consent of the Procuring Entity, the Service Provider and its personnel
shall not, at any time, disclose any proprietary or confidential information relating to the Services,
the Contract, or the Procuring Entity's business or affairs, to any third party, both during and after
the Contract Period.

3.4 Insurance The Service Provider shall, at its own cost, obtain and maintain such insurance (including
workmen's compensation / personnel insurance, third-party liability, and asset insurance, as
applicable to the Services) as specified in the SCC, and shall furnish evidence of such insurance to
the Procuring Entity upon request.

3.5 Compliance The Service Provider shall comply, at all times during the Contract Period, with the Minimum
with Labour Laws | Wages Act, 1948, the Employees' Provident Funds and Miscellaneous Provisions Act, 1952, the
Employees' State Insurance Act, 1948, the Contract Labour (Regulation and Abolition) Act, 1970,
the Payment of Bonus Act, 1965, and any other applicable labour legislation (including the Labour
Codes upon their notification), in respect of all personnel deployed for the Services, and shall
indemnify the Procuring Entity against any claim, penalty or liability arising from non-compliance.

3.6 Compliance The Service Provider shall comply with all applicable provisions of the Goods and Services Tax
with Tax Laws (GST) law and the Income Tax Act, 1961, including timely deposit of statutory dues and furnishing
e .+ | of returns/cettificates as may reasonably be required by the Procuring Entity.

3.7 Reporting The Service Provider shall submit periodic reports/registers/logs in the format and frequency
specified in Section 5, and shall promptly report any incident, breach of Service Level, or
safety/security issue to the designated officer of the Procuring Entity.
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3.8 No Exclusivity

This Contract does not confer upon the Service Provider any exclusive right to provide similar
services to the Procuring Entity, save as may be expressly stated in the SCC.

4. Personnel, Equipment and Sub-Contracting

4.1 Personnel /

The categories, minimum qualifications, and minimum deployment of personnel and/or equipment

Equipment shall be as set out in Section 5 (Scope of Work) and the Service Provider's accepted Technical Bid
(Forms 5 and 6).

4.2 Removal Except as the Procuring Entity may otherwise agree, no change shall be made in the personnel

and/or deployed. If, for any reason beyond the Service Provider's control, it becomes necessary to replace

Replacement of personnel, the Service Provider shall promptly provide a suitable replacement of equivalent or

Personnel superior qualification, subject to the Procuring Entity's approval. The Procuring Entity may, by
written notice stating reasons, require the Service Provider to remove any person who, in its
reasonable opinion, is found incompetent, engaged in misconduct, or otherwise unsuitable.

4.3 Sub- The Service Provider shall not sub-contract the whole or any substantial part of the Services

Contracting without the prior written consent of the Procuring Entity, and any permitted sub-contracting shall

not relieve the Service Provider of any obligation or liability under the Contract.

5. Obligations of th

e Procuring Entity

5.1 Assistance and
Access

The Procuring Entity shall use reasonable efforts to ensure that the Service Provider has timely and
reasonable access to the sites, facilities, and information necessary for performance of the Services.

5.2 Payment

In considcration of Services satisfactorily performed, the Procuring Entity shall makc payments to
the Service Provider in the manner and at the times specified in Clause 6 below and the SCC.

5.3 Change in
Law

If, after the date of the Contract, there is a change in applicable law (including statutory minimum
wages, EPF/ESI contribution rates, or GST rates) that materially increases or decreases the cost of
performing the Services, the Contract Price shall be adjusted accordingly, in the manner specified
in the SCC.

6. Payments

6.1 Contract Price

The Contract Price is as set forth in the Financial Bid of the Service Provider, as accepted by the
Procuring Entity, and shall remain firm for the Contract Period, subject to Clause 5.3 (Change in
Law) and any statutory revision expressly provided for in the SCC.

6.2 Mode and
Schedule of
Payment

Payment shall be made monthly/periodically, as specified in the SCC, within [ ] days of receipt of
a correct and undisputed invoice, supported by the reports/registers required under Clause 3.7, and
subject to deduction of applicable taxes at source, Liquidated Damages/penalties under Clause 8,
and any other amounts due to the Procuring Entity under the Contract.

6.3 Delayed
Payments

In the event of delay in payment beyond the period specified in Clause 6.2 attributable to the
Procuring Entity, interest at the rate specified in the SCC shall be payable on the delayed amount,
unless the delay is on account of a dispute regarding the invoice.
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7. Liquidated Damages, Penalties and Performance Security

7.1 Liquidated
Damages for
Delay

If the Service Provider fails to commence the Services, or any milestone thereof, within the time
specified in the SCC, the Procuring Entity may, without prejudice to its other remedies, deduct
Liquidated Damages at the rate specified in the SCC (typically 0.5% of the value of the delayed
milestone/Contract Value per week of delay), subject to a maximum specified in the SCC (typically
10% of the Contract Value), as a genuine pre-estimate of loss and not as a penalty.

7.2 Service Level
Deductions /
Penalties

Deductions for breach of Service Level Requirements shall be levied in accordance with the
Penalty/Deduction Matrix specified in Section 5, subject to the aggregate cap specified in the SCC.
Deductions under this Clause are in addition to, and not in substitution for, Liquidated Damages
under Clause 7.1, save that the aggregate of all deductions in a payment period shall not exceed the
cap specified in the SCC.

7.3 Performance
Security

The Service Provider shall furnish and maintain Performance Security in the amount and form
specified in Section 3, valid until sixty (60) days beyond expiry of the Contract Period. The
Performance Security shall be forfeited, in whole or in part, in the event of a material breach of the
Contract, including persistent failure to meet Service Levels, and shall be replenished by the
Service Provider within fifteen (15) days of any such forfeiture, failing which it shall constitute a
further ground for termination.

8. Confidentiality,

Intellectual Property and Data Protection

8.1 Confidentiality | As set out in Clause 3.3 above.
8.2 Ownership of | All data, records, and materials generated in the course of performance of the Services shall be and
Data/Materials remain the property of the Procuring Entity, and shall be handed over to the Procuring Entity upon

completion or termination of the Contract.

9. Dispute Resolution and Arbitration

9.1 Amicable
Settlement

The Parties shall use their best efforts to amicably settle any dispute arising out of or in connection
with the Contract, through mutual consultation, within thirty (30) days of a Party notifying the
other of the dispute.

9.2 Arbitration

Any dispute not amicably settled under Clause 9.1 shall be referred to arbitration by a sole
arbitrator appointed by the Procuring Entity (or, where required by law, by a panel constituted in
accordance with the Arbitration and Conciliation Act, 1996), and shall be conducted in accordance
with that Act, as amended, with the seat and venue of arbitration at [Patna / seat of the University],
and the proceedings conducted in English.

9.3 Jurisdiction

Subject to Clause 9.2, the courts at [Patna / seat of the University] shall have exclusive jurisdiction
over matters arising out of the Contract.

9.4 Continuation
of Services During
Dispute

Nolwithstanding the existence of a dispute, the Service Provider shall, unless otherwise direcled by
the Procuring Entity, continue to perform the Services and the Procuring Entity shall continue to
make undisputed payments, pending resolution of the dispute.

ot
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10. Exit Management

10.1 Exit
Management Plan

Not later than sixty (60) days prior to expiry of the Contract Period (or promptly upon issue of a

termination notice), the Service Provider shall submit an Exit Management Plan providing for
orderly transition of the Services, including handover of assets, records, registers, and knowledge
transfer to the Procuring Entity or its nominated successor agency.

10.2 Continuity of
Services

The Service Provider shall, if so directed by the Procuring Entity, continue to perform the Services
for a transition period not exceeding ninety (90) days beyond expiry/termination of the Contract, on
the same terms and rates, to ensure continuity pending mobilisation of a successor agency.

10.3 Full and
Final Settlement

Upon satisfactory completion of exit management obligations, the Procuring Entity shall release the

Performance Security and any amounts due, after adjustment of dues, within the time specified in
the SCC.
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Section 8: Special Conditions of Contract (SCC)

The following Special Conditions of Contract supplement the GCC in Section 7. Where there is a
conflict, the SCC shall prevail over the GCC.

GCC 1.4 Address for Notices — Procuring Entity: Registrar, [Name of University], [Address]. Service
Provider: [As per Form 2].

GCC 1.6 Authoriscd Representative of Procuring Entity: Estate Officer / designated officer, [Name of
University]. Authorised Representative of Service Provider: [As per Power of Attorney].

GCC 1.7 GST shall be payable by the Procuring Entity in addition to the Contract Price at the rate applicable
on the date of invoice, against a valid tax invoice.

GCC2.1/22 Effective Date: date of signing of Contract Agreement. Mobilisation period: 15 days.
Commencement of full Services: within 15 days of the Effective Date, with full sanctioned
manpower and equipment strength as per Section 5.

GCC23 Contract Period: 2 (two) years from the date of commencement, extendable by up to 1 (one)
additional year on the same terms and rates (subject to GCC 5.3), at the sole discretion of the
Procuring Entity, based on satisfactory performance.IThe performance guarantee shall be modified
accordingly.

GCC34 Minimum insurance: Workmen's Compensaticn Insurance / Group Personal Accident cover for all
deployed personnel, for the duration of the Contract.

GCC6.2 Invoicing: monthly, by the 5th of the succeeding month, supported by the attendance register, EPF,
ESIC contribution, proof of payments, patrol log, and inspection report. Payment: within 21 days of
receipt of a correct, undisputed invoice.

GCCo6.3 Interest on delayed payment (where attributable to the Procuring Entity): as per applicable
Treasury/Finance Department norms in force.

GCC7.1 Liquidated Damages for delay in mobilisation/commencement: 0.5% of the annualised Contract
Value per week of delay, subject to a maximum of 10% of the annualised Contract Value, beyond
which the Procuring Entity may terminate the Contract.

GCC7.2 Aggregate cap on Service Level deductions (Section 5.10 Penalty Matrix) in any billing period:
10% of that period's invoice value. Deduction matrix: Section 5.10.

GCC17.3 Performance Security: 5% of the annualised Contract Value, by way of unconditional Bank
Guarantee (Anncxurc VI) from a Scheduled Bank, valid until 60 days beyond expiry of the
Contract Period.

GCC9.2/93 Seat and venue of arbitration: Patna, Courts of exclusive jurisdiction: Patna.

GCC 10.3 Release of Performance Security / final dues: within 30 days of completion of exit management

& )
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obligations, including full and final clearance of manpower wages/EPF/ESI dues, to the satisfaction
of the Procuring Entity.
Additional — The Service Provider shall pay wages to all deployed personnel not less than the minimum wages
Statutory notified by the Labour Resources Department, Government of Bihar, for the relevant category/skill
Min.imum Wage (unskilled/semi-skilled/skilled), as revised from time to time, and shall submit proof of payment
Basis (bank transfer statements) along with each monthly invoice.
Additional — Water and electricity for performance of the Services shall be made available by the Procuring
Water and Entity at the site, free of cost, for use solely in connection with this Contract.
Electricity
Additional — The Procuring Entity shall provide reasonable storage space on campus for the Service Provider's
Storage Space machinery, consumables and staff changing/rest area, subject to availability.
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Section 9: Annexures
Annexure I: Power of Attorney for Signing of Bid

{On Non-Judicial Stamp Paper of appropriate value}

Know all men by these presents, We,.......oceecicrerrccnerensnneinerisesmesssessesesssessesssssessssses (name of the firm and
address of the registered office) do hereby irrevocably constitute, nominate, appoint and authorise Mr. / Ms
(Name), son/daughter/Wife F .........ccvi vttt and presently residing
at , who is presently employed with us and holding the position of

................................ , as our true and lawful attorney (hereinafter referred to as the “Attorney”) to do
in our name and on our behalf, all such acts, deeds and things as are necessary or required in connection
with or incidental to submission of our bid for the Tender/RFP published by procuring authority vide RFP
Reference No dated including but not limited to
signing and submission of all applications, bids and other documents and writings, participate in bidder's and
other conferences and providing information / responses representing us in all matters, signing and
execution of all contracts and undertakings consequent to acceptance of our bid, and generally dealing in all
matters in connection with or relating to or arising out of our bid for the said Project and/or upon award
thereof to us and/or till the entering into the contract.

AND we hereby agree to ratify and confirm and do hereby ratify and confirm all acts, deeds and things
done or caused to be done by our said Attorney pursuant to and in exercise of the powers conferred by this
Power of Attorney and that all acts, deeds and things done by our said Attorney in exercise of the powers
hereby conferred shall and shall always be deemed to have been done by us.

IN WITNESS WHEREOF WE, cu.cuimisssisassisasnssssmsissasisnaisssncoisopassemonississiserssasissses , THE ABOVE
NAMED
PRINCIPAL HAVE EXECUTED THIS POWER OF ATTORNEY ON THIS ........ccoiiiiiiiiiinians DAY

OF__ - (Month) OF YEAR 2026**

(Signature, name, designation and address of Principal)

Witnesses: 1. 2.
Accepted

(Signature, name, designation and address ofthe Attorney)

e
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Annexure II: Format of Non-Disclosure Agreement (where app]icable)
{On Non-Judicial Stamp Paper of appropriate value}

This Non-Disclosure Agreement made and entered into at [Mention place] this [Day] day of [Month] 2026,

BY AND BETWEEN [Bidder name], a (Type of organization) incorporated under the (Name
of Act) having its registered office at [Registered Office Address] of the ONE PART are hereinafier as “the
Party”.

AND

[RFP inviting authority] having office at [address of RFP inviting authority] (hereinafter referred as Client
which express shall unless repugnant to the context or meaning thereof be deemed to include its successors
and assigns) of the OTHER PART are hereinafter as “the Party”

WHEREAS:
1) Client floated a Request for Proposal for (Name of RFP) the scope of which is specified therein
and whereas .. .. (Name of bidder) has

through an RFP process b1d for the work

2) The (name of bidder) is aware and confirms that the information, data and other documents made
available in the Agreement /Contract and thereafter regarding the services delivered in this RFP or
otherwise shall remain confidential.

3) The (name of bidder) is aware that all the confidential information under the Bid documents or
those shared under the terms of this Agreement or Contract is privileged and strictly confidential
and/ or proprietary to client.

4) For the purpose of advancing their business relationship, the parties would need to disclose certain
valuable confidential information to each other. Therefore, in consideration of covenants and
agreements contained herein for the mutual disclosure of confidential information to each other,
and intending to be legally bound, the parties agree to terms and conditions as set out hereunder.

5) Receiving Party means who receives the confidential information.

6) Disclosing Party means who discloses the confidential information.

NOW, THEREFORE THIS AGREEMENT WITNESSETH THAT in consideration of the above premises
and Client or its representatives to have specific access to Client’s property/ information and other data, it is
hereby agreed by and between the parties hereto as follows:

1. Confidential Information

(i) “Confidential Information” means all information disclosed/furnished by client to mention] or any such
information which comes into the knowledge of the (name of bidder) during the course of engagement,
whether orally, in writing or in electronic, magnetic or other form for the limited purpose of enabling the
(name of bidder) to carry out the assignment, and shall mean and include data, documents and information
or any copy, abstract, extract, sample, note or module thereof, explicitly designated as "Confidential";

“Confidential Information” also includes, without limitation, information relating to installed or purchased
Disclosing Party material or hardware products, the information relating to general architecture of
Disclosing Party’s network, information relating to nature and content of data stored within network or in
any other slorage media, Disclosing Party’s business policies, practices, methodology, policy design
delivery, and information received from others that Disclosing Party is obligated to treat as confidential.
Confidential Information disclosed to Receiving Party by any Disclosing Party Subsidiary and/ or agents is
covered by this agreement. =
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(ii) Information such as (i) intellectual property information; (ii) technical or business information or
material not covered in (i); (iii) proprietary or internal information relating to the current, future and
proposed products or services of Client including, financial information, process/flow charts, business
models, designs, drawings, data information related to products and services, procurement requirements,
purchasing, customers, investors, employees, business and contractual relationships, business forecasts,
business plans and strategies, information the Parties provide regarding third parties; (iv) information
disclosed pursuant to this agreement including but not limited to Information Security policy and
procedures, internal policies and plans and Organization charts etc.; and (v) all such other information
which by its nature or the circumstances of its disclosure is confidential

(iii) “Intellectual Property Rights” means any patent, copyright, trademark, trade name, design, trade secret,
permit, service marks, brands, propriety information, knowledge, technology, licenses, databases, computer
programs, software, know-how or other form of intellectual property right, title, benefits or interest whether
arising before or after the execution of this Contract and the right to ownership and registration of these
rights.

The (name of bidder) may use the Confidential Information solely for and in connection with the Purpose
and shall not use the Confidential Information or any part thereof for any reason other than the Purpose
stated above.

Confidential Information in oral form must be identified as confidential at the time of disclosure and
confirmed as such in writing within fifteen days of such disclosure. Confidential Information does not
include information which:

a. is or subsequently becomes legally and publicly available without breach of this Agreement.

b. was rightfully in the possession of the (name of bidder) without any obligation of confidentiality
prior to receiving it from Client, or

c. prior to entering into this agreement, the recipient shall have the burden of proving the source of
information herein above mentioned and are applicable to the information in the possession of the
recipient.

d. was rightfully obtained by the (name of bidder) from a source other than Client without any
obligation of confidentiality,

e. was developed by (name of bidder) independently and without reference to any Confidential
Information and such independent development can be shown by documentary evidence. ,

f. the recipient knew or had in its possession, prior to disclosure, without limitation on its
confidentiality.

g. is released from confidentiality with the prior written consent of the other party.

The recipient shall have the burden of proving hereinabove are applicable to the information in the
possession of the recipient.

Confidential Information shall at all times remain the sole and exclusive property of Client. Upon
termination of this Agreement, Confidential information shall be returned to Client or destroyed at its
directions. The destruction of information if any, shall be witnessed and so recorded, in writing, by an
authorized representative of each of the Parties. Nothing contained herein shall in any manner impair or
affect rights of Client in respect of the Confidential Information.

In the event the (name of bidder) is legally compelled to disclose any Confidential Information, the (name
of bidder) shall give sufficient notice of 45 days to [state/UT to mention] to prevent or minimize to the
extent possible, such disclosure. The (name of bidder) shall disclose to third party i.e. any Confidential
Information or the contents of this Agreement without the prior written consent of Client. The obligations of
this Clause shall be satisfied by handling Confidential Information with the same degree of care, which the
(name of bidder) will apply to its own similar confidential information but in no event less than reasonable

Page 53 of 68 {(ﬂ\(



REP | — Housekeeping, Sanitation. Landscaping & Mechanized Cleaning — [Nume of Universitv]

care. The obligations of this clause shall survive the expiration, cancellation or termination of this
Agreement.

2. Non-disclosure

The (nhame of bidder) shall not commercially use or disclose any Confidential Information or any materials
derived there from to any other person or entity other than persons in the direct employment of the (name of
bidder) who have a need to have access to and knowledge of the Confidential Information solely for the
Purpose authorized above. The (name of bidder) shall take appropriate measures by instruction and written
agreement prior to disclosure to such employees to prevent unauthorized use or disclosure. The (name of
bidder) agrees to notify Client immediately if it learns of any use or disclosure of the Confidential
Information in violation of terms of this Agreement.

Notwithstanding the marking and identification requirements above, the following categories of information
shall be treated as Confidential Information under this Agreement irrespective of whether it is marked or
identified as confidential:

a. Information regarding ‘Client’ and any of its Affiliates, customers and their accounts (“Customer
Information”). For purposes of this Agreement, Affiliate means a business entity now or hereafter
controlled by, controlling or under common control. Control exists when an entity owns or controls
more than 50% of the outstanding shares or securities representing the right to vote for the election
of directors or other managing authority of another entity; or

any aspect of Client’s business that is protected by patent, copyright, trademark, trade secret or
other similar intellectual property right; or

Business processes and procedures; or

Current and future business plans; or

Personnel information; or

Financial information; or

Capital adequacy computation workings

e

© e ao

3. Publications

The (name of bidder) shall not make news releases, public announcements, give interviews, issue or publish
advertisements or publicize in any other manner whatsoever in connection with this Agreement, the
contents / provisions thereof, other information relating to this Agreement, including references whether
through media, social network or otherwise, the Purpose, the Confidential Information or other matter of
this Agreement, without the prior written approval of Client.

4. Term

This Agreement shall be effective from the date hereof and shall continue till expiration of the Purpose or
termination of this Agreement by Client, whichever is earlier. The (name of bidder) hereby agrees and
undertakes to Client that immediately on termination of this Agreement it would forthwith cease using the
Confidential Information and further as directed Client promptly return or destroy, under information to
Client, all information received by it from Client for the Purpose, whether marked Confidential or
otherwise, and whether in written, graphic or other tangible form and all copies, abstracts, extracts, samples,
notes or modules thereof. The (name of bidder) certify in writing to Client that the obligations set forth in
this Agreement have been fully complied with.

Obligation of confidentiality contemplated under this Agreement shall continue to be binding and

applicable without limit in point in time. The (name of bidder) agrees and undertake to treat Confidential
Information as confidential for a period of [three (3)] years from the date of receipt and in the event of
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earlier termination of the Contract/Agreement, the Parties hereby agree to maintain the confidentiality of the
Confidential Information for a further period of [two (2)] years from the date of such early termination.

5. Title and Proprietary Rights

Notwithstanding the disclosure of any Confidential Information by Client to the Implementation partner, the
title and all intellectual property and proprietary rights in the Confidential Information shall remain with
Client.

6. Return of Confidential Information

Upon written demand of the Disclosing Party, the Peceiving Party shall (i) cease using the Confidential
Information, (ii) return the Confidential Information and all the copies, abstracts, extracts, samples, notes,
modules thereof to the Disclosing Party within seven (07) days after receipt of notice, and (iii) upon request
of Disclosing Party, certify in writing that the Receiving Party has complied with the obligations set forth in
this paragraph.

7. Remedies

e The (name of bidder) acknowledges the confidential nature of Confidential Information and breach of
any provision of this Agreement by the (name of bidder) will result in irreparable damage to Client for
which monetary compensation may not be adequate and agrees that, if it or any of its directors,
officers or employees should engage or cause or permit any other person to engage in any act in
violation of any provision hereof. Client shall be entitled, in addition to other remedies for damages &
relief as may be available to it, to an injunction or similar relief prohibiting the Implementation
partner, its directors, officers etc. from engaging in any such act which constitutes or results in breach
of any of the covenants of this Agreement. Any claim for relief to Client shall include Client’s costs
and expenses of enforcement (including the attorney's fees).

e Receiving Party shall notify Disclosing Party immediately upon discovery of any unauthorized used or
disclosure of Confidential Information and/ or Confidential Materials, or any other breach of this
Agreement by Receiving Party, and will cooperate with Disclosing Party in every reasonable way to
help Disclosing Party regain possession of the Confidential Information and/ or Confidential Materials
and prevent its further unauthorized use.

e Receiving Party shall return all originals, copies, reproductions and summaries of confidential
Information or Confidential Materials at Disclosing Party’s request, ot at Disclosing Party’s option,
certify destruction of the same.

e Receiving Party acknowledges that monetary damages may not be the only and / or a sufficient
remedy for unauthorized disclosure of Confidential Information and that disclosing party shall be
entitled, without waiving any other rights or remedies (as listed below), to injunctive or equitable
relief as may be deemed proper by a Court of competent jurisdiction.

a. Suspension of access privileges b. Change of personnel assigned to the job c. Financial liability for
all direct damages which disclosing party has incurred as a result of a finally determined breach of
the terms of this agreement by the Recipient or its employees or advisors or representatives. d.
Termination of contract

¢ Disclosing Party may visit Receiving Party’s premises, with reasonable prior notice and during normal
business hours, to review Receiving Party’s compliance with the term of this Agreement.

()
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8. Entire Agreement, Amendment, Assignment

This Agreement constitutes the entire agreement between the parties relating to the matters discussed herein
and supersedes any and all prior oral discussions and/or written correspondence or agreements relating to
non-disclosure between the parties. The Agreement may be amended or modified only with the mutual
written consent of the parties. Neither this Agreement nor any right granted hereunder shall be assignable or
otherwise transferable.

9. Miscellaneous

9.1. Any software, material and documentation provided under this Agreement is provided with RESTRICTED
RIGHTS.

9.2. Neither party grants to the other party any license, by implication or otherwise, to use the Confidential
Information, other than for the limited purpose of evaluating or advancing a business relationship between the
parties, or any license rights whatsoever in any patent, copyright or other intellectual property rights pertaining to
the Confidential Information.

9.3. The terms of Confidentiality under this Agreement shall not be construed to limit either party’s right to
independently develop or acquire product without use of the other party’s Confidential Information. Further,
either party shall be free to use for any purpose the residuals resulting from access to or work with such
Confidential Information, provided that such party shall maintain the confidentiality of the Confidential
Information as provided herein. The term “residuals” means information in non-tangible form, which may be
retained by person who has had access to the Confidential Information, including ideas, concepts, know-how or
techniques contained therein. Neither party shall have any obligation to limit or restrict the assignment of such
persons or to pay royalties for any work resulting from the use of residuals. However, the foregoing shall not be
deemed to grant to either party a license under the other party’s copyrights or patents.

9.4 This Agreement constitutes the entire agreement between the parties with respect to the subject matter hereof.
It shall not be modified except by a written agreement dated subsequently to the date of this Agreement and signed
by both parties. None of the provisions of this Agreement shall be deemed to have been waived by any act or
acquiescence on the part of Disclosing Party, its agents, or employees, except by an instrument in writing signed
by an authorized officer of Disclosing Party. No waiver of any provision of this Agreement shall constitute a
waiver of any other provision(s) or of the same provision on another occasion.

9.5. In case of any dispute, both the parties agree for mediation through in accordance with the provisions of
the Mediation Act, 2023. If the dispute is not resolved through mediation within 15 days, either parties may
seek appropriated remedies before the Hon’ble High Court of Patna.

9.6. Subject to the limitations set forth in this Agreement, this Agreement will inure to the benefit of and be
binding upon the parties, their successors and assigns.

9.7. If any provision of this Agreement shall be held by a court of competent jurisdiction to be illegal, invalid or
unenforceable, the remaining provisions shall remain in full force and effect.

9.8 All obligations created by this Agreement shall survive change or termination of the parties” business
relationship.

10. Suggestions and Feedback
10.1 Either party from time to time may provide suggestions, comments or other feedback to the other party

with respect to Confidential Information provided originally by the other party (hereinafter “feedback’).
Both Party agree that all Feedback is and shall be entirely voluntary and shall not in absence of separate

27>
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agreement, create any confidentially obligation for the receiving party. However, the Receiving Party shall
not disclose the source of any feedback without the providing party’s consent. Feedback shall be clearly
designated as such and, except as otherwise provided herein, each party shall be free to disclose and use
such Feedback as it sees fit, entirely without obligation of any kind to other party. The foregoing shall not,
however, affect either party’s obligations hereunder with respect to Confidential Information of other party.

11. Governing Law

The provisions of this Agreement shall be governed by the laws of India and the competent court at Patna;
Bihar shall have exclusive jurisdiction in relation thereto.

12. General
Client discloses the Confidential Information without any representation or warranty, whether express,
implied or otherwise, on truthfulness, accuracy, completeness, lawfulness, and merchantability, fitness for a

particular purpose, title, non-infringement, or anything else.

In witness whereof, the Parties hereto have executed these presents the day, month and year first herein
above written.

On behalf of bidder
SIGNATURE OF AUTHORISED REPRESENTATIVE

Name: Designation: /—/ﬁ‘)/
2D
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Annexure I11: Contract Agreement Form

{On Non-Judicial Stamp Paper of appropriate value}

This CONTRACT AGREEMENT (hereinafter called the “Contract”) is made and entered into on this
the [Insert Day] day of [Insert Month], 20**[Insert Year]**, at [Insert City], India.

BETWEEN

RFP Inviting authOFity .i.ieveessisacecessssesacsasnsase having its office at .....Office address.....
(hereinafter referred to as the “client” or “client”, which expression shall, unless repugnant to the
context or meaning thereof, include its successors and assigns) of the First Part.

AND

[Name of Bidder], a (Type of Organization) incorporated under the (name of Act), having its registered
office at [Address of Bidder] (hereinafter referred to as the “Selected Organization/Service Provider”,
which expression shall, unless repugnant to the context or meaning thereof, include its successors and
assigns) of the Second Part.

(client and the selected organization/service provider are hereinafter referred to individually as “Party”
and collectively as the “Partics™).

WHEREAS:

(a) The client has issued a Tender/ Request for Proposals (RFP) for the provision of certain consulting
services as defined in this Contract (hereinafter called the “Services™);

(b) The (name of bidder), having represented to the client that it has the required professional skills,
expertise and technical resources, has submitted a (name of bidder)’s Proposal and has been selected to
provide the Services on the terms and conditions set forth in this Contract;

(c) The (name of bidder) has agreed to provide the Services under the terms and conditions set forth
herein.

NOW, THEREFORE, in consideration of the mutual covenants, promises, and agreements contained
herein, the Parties hereto agree as follows:

1. Integral Documents

The following documents attached hereto shall be deemed to form and be read as an integral part of this
Contract:

(a) This Contract Agreement;

(b) The Letter of Award

(c) The RFP and its Scope of work

(d) All corrigenda/addenda issued to the Tender Document.

(e) The Service Provider's Technical Bid and Financial Bid;

(f) The General Conditions of Contract (GCC) and The Special Conditions of Contract (SCC);
The Appendices:

(i) Appendix A: Breakdown of Contract Price
(ii) Appendix B: Other documents, as required (e.g., Performance Bank Guarantee)
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In the event of any inconsistency between the documents, the following order of precedence shall
prevail: the Special Conditions of Contract; the General Conditions of Contract; Appendix A;
Appendix B; and Appendix C. Any reference to this Contract shall include, where the context permits,
a reference to its Appendices.

2. Mutual Rights and Obligations

The mutual rights and obligations of the client and the bidder shall be as set forth in the Contract. In
particular:

(a) The bidder shall perform the Services in accordancc with thc provisions of the Contract; and

(b) The client shall make payments to the (name of bidder) in accordance with the provisions
of the Contract.

IN WITNESS WHEREOF, the Parties heretc have caused this Contract to be signed in their respective
names and delivered as of the day and year first above written.

For and on behalf of the client RFP inviting Authority

(Signature)
(Name):
(Designation):

For and on behalf of the bidder
(Signature)
(Name):

(Designation):

In the Presence of

Witnesses:

y/ e
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Annexure I'V: Format for Submission of Pre-Bid Queries

x| Tender Section & Content of Tender Requiring ey
%N &.Péanfchm"ﬁo. Clarification Modification
Organisation Name:

Name of Representative:
Designation:
Email:

Contact No.:
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Annexure V: Bank Guarantee Format for Earnest Money Deposit (EMD)
NOT APPLICABLE

Page 61 of 68



RFP I — Housckeeping, Sanitation. Landscaping & Mechanized Cleaning — [Name of Universitv]

Annexure VI: Bank Guarantee Format for Performance Security

(The Barnk Guarantee shall be on a Stamp Paper of appropriate value)

RefBank Guarantee No............... Date...c.oiiiiiiiiiiiiiiiniinienen

To

Whereas M/ Sttt G SRR TR e « v« s o we v awmvaonvavevanannsnnenans with its Registered/ Head Office
at (name and address of the bidder, hereinafter called “the selected organization/service provider”,

which expression shall, unless repugnant to the context or meaning thereof, include its successors, administrators,
executors and assigns) has undertaken, in pursuance of Letter of Award (LOA) vide reference no ...........
date................ to delivery (description of Services) (hereinafter called “the contract”).

And Whereas you (unless repugnant to the context or meaning thereof, including your successors, administrators,
executors and assigns) have stipulated in the said contract that the bidder shall furnish you with a bank guarantee by
a Commercial bank for the sum specified therein as security for compliance with its obligations as per the contract;

And whereas We ................oveneee. with our Head Office at..............ccoeeeieinnin.n. (name and address of the
Bank, hereinafter referred to as the ‘Bank’, which expression shall, unless repugnant to the context or meaning
thereof, include its successors, administrators, executors and assigns) have agreed to give the bidder such a bank
guarantcc.

Now, Theretfore, we hereby atfirm that we are guarantors and le<ponsible to you, on behalf of the (name of bidder),
up to a total of (amount of the guarantee in words and figures), and we undertake to
pay you, upon your first written demand declaring the (name of bidder) to be in default under the contract and
without cavil or argument, any sum or sums within the limits of (amount of guarantee) as aforesaid, without your
needing to prove or to show grounds or reasons for your demand or the sum specified therein, notwithstanding any
difference between you and the name of bidder or any dispute pending before any Court, Tribunal, Arbitrator or any
other authority.

We hereby waive the necessity of your demanding the said debt from the (name of bidder) before presenting us with
the demand.

The Bank undertakes not to revoke this guarantee during its currency without your previous consent and further
agrees that the guarantee herein contained shall continue to be enforceable till you discharge this guarantee. This
guarantee will not be discharged due to a change in the constitution of the Bank or the (name of bidder)’s.

We further agree that no change or addition to or other modification of the terms of the contract to be performed
thereunder or of any of the contract documents which may be made between you and the bidder shall in any way
release us from any liability under this guarantee, and we hereby waive notice of any such change, addition, or
modification.

This guarantee shall be valid until the ............. day of ....... 20...

OUL e branch ) T *(Name & Address of the
........................... *(branch) is liable to pay the guaranteed amount depending on the filing of a claim and any
part thereof under this Bank Guarantee only and only if you serve upon us at our............ * branch a written claim or
demand and received by us at our ....................... * branch on or before Dt.............. otherwise, the bank shall

be discharged of all liabilities under this guarantee after that.
(Signature of the authorized officer of the Bank)

................................................. Name and designation of the officer

Seal, name & address of the Bank and address of the Branch
*Preferably at the authority's headquarters competent to sanction the expenditure for procurement of goods/services or at
the concerned district headquarters or the state headquarters.

C
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Annexure VII: Note on Integrity Pact (where applicable, per SCC)

Preamble

The Client intends to award, under laid down organization procedures, contract for (name of RFP). The
Client values full compliance with all relevant laws and regulations, and the principles of economic use of
resources, and of fairness and transparency in its relations with the bidders.

In order to achieve these goals, by publication of this RFP and bidder by participating in the same will be
agreeing to this Note on ‘Integrity Pact’ which will form an integral part of the RFP and the bidder’s
proposal.

It is hereby agreed by and between the parties as under:

Section I — Commitments of Client

1.

The Client commits itself to take all measures necessary to prevent corruption and to observe the
following principles:

a.

The Client undertakes that no official of the Client connected directly or indirectly with the
contract, will demand, take a promise for or accept, directly or through intermediaries, any bribe,
consideration, gift, reward, favour or any material or immaterial benefit or any other advantage
from the bidder, either for themselves or for any person, orgarization or third party related to the
contract in exchange for an advantage in the bidding process, bid cvaluation, contracting or
implementation process related to the contract.

The Client will, during the pre-contract stage, treat all bidders alike, and will provide to all bidders
the same information and will not provide any such information to any particular bidder which
could afford an advantage to that particular bidder in comparison to other bidder and could obtain
an advantage in relation to the tender process or the contract execution.

The Client will exclude from evaluation of Bids its such employee(s) who has any personal interest
in the bidders participating in the Bidding process.

If the Client obtains information on the conduct of any of its employees with full and verifiable facts
and the same is prima facie found to be correct which is a criminal offence under the Indian Penal Code
/ Prevention of Corruption Act, or if there be a substantive suspicion in this regard, the matter will be
informed to its Chief Vigilance Officer and in addition can initiate disciplinary actions.

Section II — Commitments of the bidder

1. The bidder commits himself to take all measures necessary to prevent corruption. He

commits himself to observe the following principles during his participation in the
tender process and during the contract execution:

The bidder will not, directly or through any other person or firm, offer, promise or give to the
Client, or to any of the Client’s employees involved in the tender process or the execution of the
contract or to any third person any material or other benefit which he/she is not legally entitled to,
in order to obtain in exchange an advantage during the tender process or the execution of the
contract.

The bidder shall not enter into any agresment/ arrangement/ understanding/ action in concert,
whether or not the same is formal or in writing with other hidder. This applies in particular to
agreements pertaining to prices, territorial or geographical allocations of market, specifications,
certifications, subsidiary contracts, submission or non —submission of bids, bid rigging or other
actions restricting competitiveness or leading to cartelization in the bidding process or amounting
to any other violation under the Competition Laws for the time being in force.

The bidder will not commit any criminal offence under the relevant Anti-corruption Laws of Iiidia;
further, the bidder will not use for illegitimate purposes or for purposes of restrictive (g_ompetition
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or personal gain, or pass on to others, any information provided by the Client part of the business
relationship, regarding plans, technical proposals and business details, including information
contained or transmitted electronically.

d. The bidder will not pass any information provided by the Client as part of business relationship to
others and not to commit any offence under PC/IPC Act.

€. The bidder of foreign origin shall disclose the name and address of the Agents/representatives in
India, if any, involved directly or indirectly in the Bidding. Similarly, the bidder of Indian
Nationality shall furnish the name and address of the foreign principals, if any involved directly or
indirectly in the Bidding.

f. The bidder will, when presenting his bid, disclose any and all payments he has made, or committed
to or intends to make to agents, brokers or any other intermediaries in connection with the award of
the contract and/or with the execution of the contract.

g. The bidder will not misrepresent facts or furnish false/forged documents/information in order to
influence the bidding process or the execution of the contract to the detriment of the Client.

(2) The bidder will not instigate third persons to commit offences outlined above or be an accessory to
such offences.

Section I1I- Disqualification from tender process and exclusion from future contract

1.

If the bidder before contract award, has committed a serious transgression through a violation of
Section II or in any other form such as to put his reliability or credibility as bidder into question, the
Client may disqualify the bidder from the tender process or terminate the contract, if already signed, for
such reason.

If the bidder has committed a serious transgression through a violation of Section II such as to put his
reliability or credibility into question, the Client may after following due procedures also exclude the
bidder from future contract ward processes. The imposition and duration of the exclusion will be
determined by severity of the transgression. The severity will be determined by the circumstances of
the case, in particular the number of transgressions, the position of the transgressors within the
company hierarchy of the bidder and the amount of the damage. The exclusion will be imposed for a
minimum of 12 months and maximum of 36 months.

If the bidder can prove that he has restored/recouped the damage caused by him and has installed a
suitable corruption prevention system, the Client may revoke the exclusion prematurely. However,
decision of the Client in this regard shall be final and binding on the bidder.

Section IV — Liability for violation of Integrity Pact

1.

2.

If the Client has disqualified the bidder from the tender process prior to the award under Section III, the
Client may forfeit the applicable Bid Security/ Earnest Money Deposit Under the Bid.

If the Client has terminated the contract under Section III, the Client may forfeit the Contract
Performance Security of this contract besides resorting to other remedies under the contract.

Section V- Previous Transgression

1.

The bidder shall declare in his Bid that no previous transgressions occurred in the last 3 year with any
other Public Sector Undertaking or Government Department that could justify his exclusion from the
tendet process.

It the bidder makes incorrect statement on this subject, he can be disqualified from the tender process
of the contract, if already awarded, can be terminated for such reason.

Section VI — Equal treatment to all bidders

1.

The Client will enter into agreements with identical conditions as this one with all bidders.

Z
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2. The Client will disqualify from the tender process any bidder who does not sign this Pact or violate its
provisions.

Section VII - Punitive Action against violating bidder

If the Client obtains knowledge of conduct of a bidder or an employee or a representative or an associate of
abidder which constitutes corruption, it will initiate necessary punitive action

Section VIII — Pact Duration

This Pact begins when after publication of the RFP by the client and on submission of proposal by the
bidder. It expires for the awarded bidder after the closure of the contract and for all other bidders six month
after the contract has been awarded.
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Annexure VII1: Bid Securing Declaration

Bidder exempted from submission of Bid Security are also required to submit this.
(on Bidder’s Letterhead)

Bidder’s Name
[Address and Contact Details]

To
The Procuring Authority

Ref: (RFP Name vide RFP No. date)
Dear Sir/ Madam
We, the undersigned, solemnly declare that:

We understand that according to this RFP document's conditions, the Proposal must be supported by a
Bid Securing Declaration in lieu of Bid Security.

We unconditionally accept the conditions of this Bid Securing Declaration. We understand we shall stand
automatically suspended from being eligible for bidding in any tender in Procuring Organisation for 2
years from the date of opening of this Proposal if we breach our obligation(s) under the tender conditions
if we:

1. Withdraw/ amend/ impair/ derogate, in any respect, from our Proposal, within the Proposal
validity; or
2. Being notified within the Proposal validity of the acceptance of our Proposai by the Procuring
Entity:
(a) Refused or failed to produce the original documents for scrutiny or the required Performance Security
within the stipulated time under the RFP document's conditions.
(b) Fail or refuse to sign the contract.

3. We know that this Proposal-Securing Declaration shall expire
A. Ifthe contract is not decided - forty-five days after the expiration of the Proposal validity, any
extension to it.
B. If the contract is not awarded to us - not later than thirty days after the conclusion of the
resultant contract, or
C. Ifthe contract is awarded to us - after receipt of performance security from them

Authorised Signatory
(Signature with date)
(Name and designation)

&2
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Computation
T s T o T = e ~ [Amount .
S.N. | Nature of Breach / SLA Parameter | orcrence Clause | g . of Deduction Deducted
i [secﬂon 5) o . (RS-) .
. e e 0.5% of Contract Value per
i [e.g. Delay in mobilisation] GCC17.1 week, max 10%
2 [Service-specific SLA breach — see Section 5.9 As per Penalty Matrix

Section 5 Penalty Matrix]
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Annexure X: Manpower Deployment and Statutory Wage Compliance Format

To be submitted monthly, along with the invoice, in respect of all personnel deployed for the Services
(applicable to tenders involving manpower deployment).
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