GOVERNOR'S SECRETARIAT
BIHAR LOK BHAVAN, PATNA-800022

No. BSU-42/2026 (Part-1)- /GS(D), Dated-
From

Dipak Kumar Singh, 1.AS.
Additional Chief Secretary to Governor
To
The Vice Chancellor
The Registrar
The Financial Advisor
The Finance Officer
All the Universities of Bihar.
Subject: Regarding Compliance of Model Tender Document for
Procurement of services in the Universities of Bihar.

Sir,

With respect to the subject captioned above, I am directed to say that
a committee was constituted to recommend desirable practices regarding
procurement and financial management in the Universities of Bihar.

The Hon’ble Chancellor, after due consideration of the
recommendations submitted by the Committee, has been pleased to approve the
following Model Tender Documents (Copy Enclosed) to maintain financial
discipline, transparency, and standard procedure across all the Universities of
Bihar:

1. Model Tender Document for "Hiring of Agency for Housekeeping,
Maintenance, Landscaping, Sanitation and Mechanized Cleaning
Services".

2. Model Tender Document for "Hiring of Agency for Providing
Security Services".

3. Model Tender Document for "Hiring of Agency for Providing
Vehicles".

All Universities are requested to strictly adopt and execute these

approved Model Tender Documents for all relevant future procurements.
Seperate direction will be shortly followed regarding standard

procedure practice and financial Management to be followed during all
procurement of goods and services.

Yours sincerely
Sd/-
Encl.- As Above.
(Dipak Kumar Singh)

Additional Chief Secretary to Governor

Memo No. BSU-42/2026 (Part-1)- /& o /GS(), Dated-28/p2 /26 28
Copy forwarded to The Joint Director, NIC, Governor’s Secretariat,

Bihar Lok Bhavan, Patna for uploading on the official websjtgyof the Governor’s

Secretariat. / Guard File. cg\\?“"
Additional Chie to Governor
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Section 1: Notice Inviting Tender (NIT) / Letter of Invitation

To

Prospective Bidders

Subject: Notice Inviting Tender for engagement of an agency/bidder for Hiring of Security Agency

Services at [Name of University]

Sir/Madam,

The Registrar [Name of the University]/Principal [Name of College], intends to engage a competent
agency/bidder for Hiring of Security Agency Services at [University campus(es)/location(s)], as more
particularly described in Section 5 (Scope of Work) of this Tender Document.

Bids are invited from eligible bidders having the requisite experience, capacity and statutory standing as
detailed in this Tender Document. The complete Tender Document, eligibility criteria, and instructions for

Important information and tentative dates are as under:

$$$$$$$$

Particulars Details e PR LN
Narme of Wotk / Project Hiring of Agency for Security Agency Services at [Name of University]
Procuring Entity [Name of University],

Mode of Selection

Least Cost Selection (LCS) — Single-Stage Two-Envelope (Technical Bid &
Financial Bid)

Tender Document Fee

Rs
Portal

(This should be in the range of 0.01% to 0.02% of estimated contract value)

(Rupees [in words] only), payable online through the e-Procurement

Earnest Money Deposit (EMD) / Bid
Security

Rs. (Rupees [in words] only), payable online through the e-
Procurement Portal. Exemptions as per Clause 7 of Section 2 (ITB) and applicable
MSME/Start-up/Bihar Purchase Preference Policy provisions

(This should be in the range of 2% to 5% of estimated contract value).

Estimated [l value

Rs. (indicative — to be revised per actual campus area)/- (indicative; not |
binding on the Procuring Entity)

Contract Period

[As per requirement] from the date of commencement, extendable by 1 (one)
additional year on the same terms and rates, subject to satisfactory performance.

Date of Publication of Tender

[Date]

Last Date & Time for Submission of
Pre-Bid Queries

Up to [Time] on [Date] at [email address]
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Pre-Bid Meeting — Date, Time &
Venue

At [Time] on [Date] at [Venue, University]

The documents governing procurement of non-consultancy services do not
mandate holding a pre-bid meeting in all cases. A pre-bid conference is
discretionary and is primarily envisaged for complex or high-value procurements
requiring bidder clarifications. If the tender conditions and scope of work are
adequately defined, the Procuring Entity may proceed without a pre-bid meeting
while addressing bidder queries through written clarifications or telephonic
assistance and corrigenda, if required.

Accordingly deciae about pre-bid me#ting

Publication of Response to Pre-Bid
Queries

On the e-Procurement Pottal (hitps://eproc2.bihar.gov.in)
(check for this row, if not applicable delete it)

Mode of Submission

Online, through the Bihar e-Procurement Portal only

Bid Validity Period

180 days from the last date of bid submission

Last Date & Time for Submission of
Bid

Up to [Time] on [Date]

Date & Time of Opening of
Technical Bid

On or after [Time] on [Date]

Date & Time of Opening of
Financial Bid

To be intimated separately, only to bidders found technically responsive, through
the e-Procurement Portal / email

Contact Person for Clarifications

Name: | | Designation: | | Email: | ] Contact No.:
L 1

Tentative Date of Commencement of
Services

Within [__] days of issue of Letter of Award / signing of Contract

This Tender Document comprises the following Sections:

e Section 1: Notice Inviting Tender (Letter of Invitation)

e Section 2; Instructions to Bidders (ITB)

. @ Section 3: Bid Data Sheet

® Section 4: Eligibility, Qualification and Evaluation Criteria

@ Section 5: Scope of Work

. @ Section 6: Bid Submission Forms

e Section 7: General Conditions of Contract (GCC)

e Section 8:

e Section 9: Annexures

Special Conditions of Contract (SCC)

a) The interested bidders shall submit their Technical and Financial Bids online through
https://eproc2.bihar.gov.in on or before the specified date and time. Submissions must be digitally

b) Joint ventures/consortiums/Association/Trust are not permitted to submit a bid for this tender
unless expressly permitted in the Bid Data Sheet (Section 3).

v
\%
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c)

d)

g)

Sd/-

RFP 2 — Hiring of Security Agency — [Name of Universitv]

signed by the bidder's authorised representative and accompanied by complete, legible scanned
copies of the original documents.

Joint ventures / consortiums are not permitted to submit a bid for this tender unless expressly
permitted in the Bid Data Sheet (Section 3).

The selection of a bidder under this Tender does not guarantee any minimum value of work, and
the Procuring Entity assumes no liability towards any bidder on this account.

This Tender is issued in accordance with the Gencral Financial Rules (GFR) 2017, the Manual for
Procurement of Goods/Non-Consultancy Services issued by the Department of Expenditure,
Ministry of Finance, the Bihar Financial Rules, 1950 (as amended), the Bihar Purchase Preference
Policy, 2024, the Information Technology Act, 2000 (for e-procurement validity), and other
applicable guidelines as amended from time to time.

The Procuring Entity reserves the right to issue addendum/corrigendum, to amend any or all
conditions of this Tender Document, or to accept or reject any or all bids, or to cancel the tender
process at any stage without assigning any reason, and no bidder shall have any claim against the
Procuring Entity on this account.

Registrar
[Name of University],
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e-Tendering Process — Instructions

(This page will be common in all RFPs, please check for e-Procurement Portal (https:/eproc2.bihar.gov.in)
Submission of bids shall be through electronic mode only, on the Bihar e-Procurement Portal
(https://eproc2.bihar.gov.in).

1.

10.

Bidders must possess a valid Class II/IIl Digital Signature Certificate (DSC) with signing and
encryption capability and must be registered on the e-Procurement Portal, before participating in
the tender process. Offline bids shall not be entertained for tenders published on the e-Procurement
platform.

Bidders shall submit their eligibility, technical and financial details in the online standard formats
prescribed on the e-Procurement Portal and shall upload scanned copies of all supporting
certificates and documents in support of their eligibility and technical claims. Bidders are solely
responsible for the correctness, authenticity and legibility of documents uploaded.

All applicable payments (tender processing fee, document fee, EMD) must be made online through
the e-Procurement Portal before the specified date and time. The Procuring Entity shall not be
responsible for delay or non-submission caused by internet connectivity, network traffic, or other
reasons attributable to the bidder.

Bid opening shall be conducted online only.

Any corrigendum, addendum, or extension of dates shall be published only on the e-Procurement
Portal and shall be binding on all bidders. Bidders are advised to check the Portal regularly.

For e-tendering process support, bidders may contact the e-Procurement Help Desk at the address
and toll-free number notified on the Portal.

Conditional bids shall be rejected outright.
Bid Validity: as specified in the Bid Data Sheet (Section 3).

Pre-Bid Meeting: the Procuring Entity shall receive and respond to consolidated pre-bid queries
submitted within the stipulated timeline, in the format prescribed at Annexure IV. Queries received
after the stipulated date, or not in the prescribed format, may not be entertained. The Procuring
Entity may incorporate changes to the Tender Document based on queries received; its decision on
acceptance or rejection of any suggestion shall be final.

Responses to queries and any amendments/corrigenda shall be conveyed solely by publication on
the e-Procurement Portal; no bidder shall be individually intimated.
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Disclaimer
(This page will be common in all RFPs, please check for Name of University/Procuring Entity)

The information contained in this Tender Document, or subsequently provided to bidders whether verbally
or in documentary or any other form, by or on behalf of [Name of University] (“the Procuring Entity”), is
provided on the terms and conditions set out herein, and the Procuring Entity shall not be subject to any
liability or litigation on account of it.

This Tender Document is not an agreement and is neither an offer nor an invitation by the Procuring Entity
to any prospective bidder or other person. Its purpose is to provide bidders with information that may assist
them in formulating their bids. The assumptions, assessments and information contained herein may not be
exhaustive, and each bidder should conduct its own irivestigation, verify the accuracy and completeness of
the information, and obtain independent advice as it considers necessary.

The Procuring Entity, its employees and advisers make no representation or warranty and accept no liability
for any loss, damage, cost or expense arising from or incurred in connection with this Tender Document or
the selection process, save as expressly provided herein or under applicable law.

The Procuring Entity reserves the right to change, delete, update or annul any condition or information in
this Tender Document by way of addendum/corrigendum, and to accept or reject any or all bids, without
assigning reasons. The Procuring Entity shall not entertain any claim for costs or expenses incurred by a
bidder in the preparation or submission of its bid, regardless of the outcome of the selection process.

Bidders shall bear all costs associated with preparation and submission of their bids, including any
presentations or demonstrations that may be required, and the Procuring Entity shall have no liability in this
regard.
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Section 2: Instructions to Bidders (ITB)
(This Section will be common in all RFPs, but it must be read once before publication for
inconsistencies, if any)

Care should be taken not to delete any clause as this may affect the numbering/sequence and the

references of such clause/numbermg at clsewhere in the document. Thus, if any clause is not
applicable better to write “Not Applicable” against that clause.

A. General

1. Introduction

a) This Section provides bidders with the information and instructions necessary to prepare and submit
their bids. It also describes the procedure to be followed by the Procuring Entity for receipt, opening,
scrutiny and evaluation of bids, and subsequent award of contract.

b) The Procuring Entity named in the Bid Data Sheet (Section 3) will select a bidder in accordance with
the Least Cost Selection (LCS) method described in this ITB.

¢) Before preparing and submitting a bid, the bidder should read and examine all terms, conditions and
instructions contained in this Tender Document. Failure to provide required information, or (o comply
with the instructions herein, may result in rejection of the bid.
2. Code of Integrity

a) The Procuring Entity, its officers and employees, and the bidder, its representatives and employees,
and any other person involved directly or indirectly in the procurement process, shall maintain the
highest standard of integrity in accordance with the code of integrity prescribed under the General
Financial Rules (GFR) and the Bihar Financial Rules (BFR).

b) In the event of a breach of the code of integrity by a bidder, the Procuring Entity, after affording a
reasonable opportunity of being heard, may take appropriate measures, including:

i.  exclusion of the bidder from the procurement process;
ii.  forfeiture or encashment of the Bid Security;
iii.  forfeiture or encashment of any other security or bond relatling (o the procurement;

iv.  recovery of payments made by the Procuring Entity, along with interest at the applicable bank
rate;

v.  cancellation of the relevant contract and recovery of compensation for loss incurred by the
Procuring Entity;

vi.  debarment of the bidder from participation in future procurements of the Procuring Entity for
a period of up to three (3) years.

3. Eligibility and Qualification Criteria for Bidder

a) This Tender is open to all bidders who ineet the eligibility and qualification criteria specified in
Section 4. Bidders must ensure that they do not have any conflict of interest as defined in Clause 4

below.
P 4
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Employees of the Procuring Entity, members of any Selection/Evaluation Committee, -and their
immediate relatives (spouse or children) are not eligible to participate, whether directly or indirectly.

Bidders who have been convicted of an offence involving fraud or corrupt practice, or who are
currently blacklisted/debarred from public procurement by any Central Government Department,
State/UT Government, Public Sector Undertaking, or Local Authority, are ineligible to bid.

4. Conflict of Interest

5

b)

c)

A bidder shall not have a conflict of interest that affects the procurement process or the performance
of the contract. Any bidder found to have a conflict of interest shall be disqualified.

A bidder shall be considered to have a conflict of interest, and shall be disqualified, in circumstances
including but not limited to the following:

i.  the bidder, its promoters, directors, or key managerial personnel have a close business or family
relationship with an officer of the Procuring Entity who is directly or indirectly involved in the
preparation of this Tender Document, or in the evaluation or supervision of the contract, unless
the resulting conflict has been resolved to the satisfaction of the Procuring Entity throughout
the selection process and contract execution;

ii.  the bidder receives, or has received, any direct or indirect subsidy, financial or other benefit
from the Procuring Entity in relation to this tender that is not available to other bidders;

iii.  the bidder, or any of its affiliates, participated as a consultant in the preparation of the design,
specifications, Scope of Work, or other documents used in this Tender.

The bidder is obligated to disclose immediately any actual or potential conflict of interest. Failure to
do so may result in disqualification or termination of contract, in addition to other remedies available
to the Procuring Entity.

5. Fraud and Corrupt Practices

a)

b)

Bidders and their officers, employees, agents and representatives shall observe the highest standard
of ethics during the bidding process. The Procuring Entity shall reject a bid, without liability to the
bidder, where it determines that the bidder has, directly or indirectly, engaged in any corrupt,
fraudulent, coercive, undesirable or restrictive practice (collectively, “Prohibited Practices™) in
competing for the contract. In such event, the Procuring Entity shall forfeit the Bid Security as
genuine pre-estimated compensation for the time, cost and effort incurred.

A bidder found to have engaged in any Prohibited Practice, whether during the bidding process or
after award/execution of the contract, shall be debarred from participating in any tender issued by the
Procuring Entity for a period of up to five (5) years from the date such finding is recorded.

For the purposes of this Clause:

i.  “Corrupt practice” means offering, giving, receiving or soliciting, directly or indirectly,
anything of value to influence the action of any person connected with the bidding process.

ii.  “Fraudulent practice” means misrepresentation or omission of facts, or disclosure of
incomplete facts, to influence the bidding process.

—
g 7
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iii.  “Coercive practice” means impairing or harming, or threatening to impair or harm, directly or
indirectly, any person or property to influence participation or action in the bidding process.

iv.  “Undesirable practice” means canvassing or lobbying with persons connected with the
Procuring Entity to influence the bidding process or having an undisclosed conflict of interest.

v.  “Restrictive practice” mcans forming a cartel, or any understanding or arrangement among
bidders, aimed at restricting or manipulating full and fair competition.

B. Preparation of Bids

6. General Considerations

The bidder must prepare its bid strictly in accordance with the requirements of this Tender Document
and any subsequent amendment/corrigendum. Failure to furnish all requested information, or
submission of a bid not substantially responsive in all respects, shall be at the bidder's own risk and
may result in rejection of the bid.

7. Bid Security (Earnest Money Deposit)

a)

b)

d)

Bidders not exempted under the Bid Data Sheet shall furnish Bid Security (EMD) in the amount
specified in Section 3. A bid not accompanied by valid Bid Security, or a Bid Security Declaration
where exemption is claimed, shall be rejected as non-responsive.

Bidders registered as Micro and Small Enterprises (MSEs) under the MSME Act, Start-ups
recognised by DPIIT, or bidders otherwise exempted under Section 3, shall submit a duly signed Bid
Security Declaration (Annexure VIII) along with valid supporting registration in lieu of EMD.

Unless otherwise specified in Section 3, the Bid Security shall remain valid for a period of one
hundred and eighty (180) days beyond the bid validity period.

The Bid Security shall be forfeited, or the Bid Security Declaration invoked leading to debarment,
under the following circumstances:

i.  if the bidder is found to have violated the Code of Integrity;
ii.  ifthe bidder withdraws, amends or modifies its bid during the validity period;

iii.  if the successful bidder fails to sign the Contract Agreement within the stipulated time after
notification of award;

iv.  if the successful bidder fails to furnish the Performance Security within the specified time;

V. if the bidder is found to have submitted false, incorrect, or misleading information or
documents;

vi.  if the bidder engages in any Prohibited Practice in competing for the contract.

The Bid Security of unsuccessful bidders shall be returned, without interest, promptly after
finalisation of the tender process and in any event not later than thirty (30) days after signing of the
Contract with the successful bidder.

8. Cost of Preparation of Bid

b
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The bidder shall bear all costs associated with the preparation and submission of its bid, and the
Procuring Entity shall not be responsible or liable for those costs, regardless of the conduct or
outcome of the tender process.

9. Language of Bid

The bid, and all correspondence and documents relating to the bid, shall be in English or Hindi.
Supporting documents and printed literature furnished by the bidder may be in another language,
provided they are accompanied by an accurate translation of the relevant passages into English, in
which case, for purposes of interpretation, the English translaticn shall govern.

10. Documents Comprising the Bid

The bid shall comprise a Technical Bid and a Financial Bid, each prepared and submitted in
accordance with Section 3 (Bid Data Sheet) and Section 6 (Bid Submission Forms). The Technical
Bid shall not disclose any financial/price information; disclosure of price information in the Technical
Bid shall render the bid liable to rejection.

11. Only One Bid

12. Pre-Bid Meeting

The Procuring Entity shall host a pre-bid meeting on the date, time and venue specified in Section 1,
to clarify the tender requirements and respond to consolidated queries submitted in advance in the
format at Annexure IV. The Procuring Entity's decision on acceptance or rejection of any suggestion
arising from the pre-bid meeting shall be final and shall not be open to question.

13. Bid Validity

Bids shall remain valid for the period specified in Section 3, from the last date of bid submission. The
Procuring Entity may request an extension of bid validity; a bidder may refuse such a request without
forfeiting its Bid Security but shall not be permitted to modify its bid.

14. Clarification and Amendment of Tender Document

a) A prospective bidder requiring clarification of the Tender Document may notify the Procuring Lntity
in writing at the address, and by the date, specified in Section 1.

b) At any time before the last date for submission of bids, the Procuring Entity may, for any reason,
amend the Tender Document by issuing a corrigendum on the e-Procurement Portal, which shall be
binding on all bidders.

c) The Procuring Entity may, at its discretion, extend the last date for submission of bids to allow

prospective bidders reasonable time to take a corrigendum into account.

15. Miscellaneous

Throughout this Tender Document, where the context requires, the singular includes the plural and
the masculine includes the feminine, or vice-versa; “day” means calendar day unless otherwise stated.
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16. Technical Bid Format and Content

The Technical Bid shall be prepared using the forms provided in Section 6, and shall include, without
limitation, the bidder's registration and statutory documents, details of relevant experience,
manpower/equipment deployment plan, work plan, declarations, and such other documents as
specified in Section 3. The Technical Bid shall demonstrate the bidder's eligibility and its capability
to perform the Scope of Work described in Section 5.

17. Financial Bid

The Financial Bid shall be submitted strictly in the Price Schedule format prescribed in Section 6,
quoting rates/prices inclusive of all statutory levies except GST, which shall be shown separately,
unless otherwise specified in Section 3. Conditional or incomplete Financial Bids shall be rejected.

C. Submission, Opening and Evaluation of Bids

18. Submission of Bid

Bids shall be submitted online, through the e-Procurement Portal, on or before the date and time
specified in Section 1. Bids received after the specified date and time shall not be accepted by the
electronic system,

19: Opening of the Technical Bid

The Technical Bid shall be opened online at the date, time and place specified in Section 1, in the
manner prescribed by the e-Procurement Portal. The Financial Bid shall remain sealed/encrypted and
shall not be opened at this stage.

20. Preliminary Examination and Determination of Responsiveness

a) The Procuring Entity shall examine the bids to confirm that all documents requested in Section 3
~ have been furnished, that the documents have been properly signed, and that the bids are otherwise
in order.,

b) A bid shall be considered responsive if it conforms to all eligibility criteria (Section 4) and technical
requirements (Sections 4 and 5) of the Tender Document, without material deviation, reservation or
omission.

¢) A material deviation, reservation or omission is one that: (i) affects in any substantial way the scope,
quality or performance of the Services; (ii) limits, in any substantial way, inconsistent with the Tender
Document, the Procuring Entity's rights or the bidder's obligations; or (iii) if rectified, would unfairly
affect the competitive position of other bidders presenting responsive bids.

d) A bid determined to be non-responsive shall be rejected and shall not subsequently be made
responsive by correction of the material deviation, reservation or omission.

21. Non-Conformities, Errors and Omissions

Provided a bid is substantially responsive, the Procuring Entity may waive any non-conformity or
omission that does not constitute a material deviation and may request the bidder to submit the

L
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necessary information or documentation within a reasonable time, without changing the substance of
the bid.

22. Immaterial non-conformities

The Procuring Entity may, at its discretion, request the bidder to correct or provide clarification in
respect of any immaterial non-conformity in the bid within a specified time period. Failure to comply
with such request may be a ground for rejection of the bid. '

23. Clarification of Bids

To assist in the examination and evaluation of bids, the Procuring Entity may, at its discretion, seek
clarification from any bidder regarding its bid. The request and the response shall be in writing, and
no change in the price or substance of the bid shall be sought, offered or permitted, save as required
to confirm correction of arithmetic errors.

24. Evaluation of Eligibility and Technical Responsiveness

a) Technical evaluation under this Tender shall be conducted strictly on a Responsive / Non-Responsive
(pass/fail) basis, against the eligibility and technical criteria specified in Section 4.

b) Only bidders determined to be technically responsive under this Clause shall be eligible for opening
of their Financial Bid.

25. Confidentiality

Information relating to the examination, clarification and evaluation of bids, and recommendations
concerning award of contract, shall not be disclosed to bidders or to any person not officially
concerned with the process, until the notification of award is made. Any attempt by a bidder to
influcnce the Procuring Entity in the examination, evaluation or comparison of bids may result in
rejection of its bid.

26. Opening of the Financial Bid

The Financial Bid of technically responsive bidders shall be opened online, on the date and time
intimated to such bidders, in the manner prescribed by the e-Procurement Portal. The Financial Bids
of technically non-responsive bidders shall not be opened.

27. Selection Method — Least Cost Selection (LCS)

a) Selection under this Tender shall be by Least Cost Selection (LCS), also referred to as Least Cost
Responsive Bid. Among the bidders determined to be technically responsive, the bidder quoting the
lowest evaluated price (“L1”) in its Financial Bid shall be recommended for award of contract, subject
to the provisions of Sections 4 and 7.

b) The Financial Bid shall be checked for arithmetic errors. Errors shall be corrected as follows: where
there is a discrepancy between the unit price and the total price (obtained by multiptying the unit price
by the quantity), the unit price shall prevail and the total price shall be corrected; where there is a
discrepancy between words and figures, the amount in words shall prevail. The bidder shall be
required to accept the corrected amount; a bidder that does not accept the corrected amount shall have
its Bid Securgty forfeited.

<
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c) Applicable purchase preference (including under the Bihar Purchase Preference Policy, 2024, and the
Public Procurement Policy for Micro and Small Enterprises) shall be applied, where applicable, in
the manner and to the extent specified in Section 4, before final determination of the successful
bidder.

D. Award of Contract

28. Rectification and Confirmation Prior t¢c Award

Save for correction of arithmetic errors under Clause 27(b) and confirmation of matters necessary to
determine responsiveness, there shall be no negotiation of price, scope or terms with the L1 bidder or
any other bidder. Where the L1 bidder's quoted price is found to be seriously unbalanced or
abnormally low in relation to the Scope of Work, the Procuring Entity may require the bidder to
demonstrate the workability and financial viability of its price and may reject the bid if not satisfied.

29. Contract Period

The Contract Period shall be as specified in Section 3, commencing from the date specified in the
Letter of Award/Contract Agreement, and shall be extendable on the terms specified in Section 8
(SCC).

30. Notification of Award

Prior to expiry of the bid validity period, the Procuring Entity shall notify the successful bidder, in
writing, that its bid has been accepted, and shall publish the result of the tender process on the e-
Procurement Portal. Notification of award shall constitute the formation of the Contract, subject to
signing of the formal Contract Agreement and furnishing of Performance Security.

31. Signing of Contract

The successful bidder shall sign and date the Contract Agreement (Annexure IIT) within the time
specified in Section 3 of notification of award and shall return it to the Procuring Entity. Failure to
do so shall constitute sufficient grounds for annulment of the award and forfeiture of the Bid Security.

32. Performance Security

The successful bidder shall furnish Performance Sccurity in the amount and form specified in Section
3, within the time specified therein, valid until sixty (60) days beyond the expiry of the Contract
Period (including any extension). Failure to furnish Performance Security within the stipulated time
shall constitute sufficient grounds for annulment of the award and forfeiture of the Bid Security.

In case the successful bidders deposits the full performance security amounts, the bid security
amount deposited by him should be refunded.

33. Grievance Redressal / Complaint Procedure

A bidder aggrieved by any decision or action of the Procuring Entity under this Tender may submit
a written representation to the officer designated in Section 3, who shall consider and dispose of the
representation by a reasoned, speaking order within a reasonable time, in accordance with the
grievance redressal mechanism prescribed under the GFR/BFR and applicable State guidelines.

)
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Section 3: Bid Data Sheet

The following specific information complements, supplements, or amends the provisions of the Instructions
to Bidders (ITB) in Section 2. In the event of any conflict between the ITB and this Bid Data Sheet, the
provisions of this Bid Data Sheet shall prevail.

ITB 1(b)

The Procuring Entity is: [Designation of Procuring Authority] , [Name of University], [Address]

ITB 7(a)

Bid Security (EMD): Rs. | |/- payable online through the e-Procurement Portal
(https://eproc2.bihar.gov.in). Proof of payment must be uploaded with the Technical Bid.

ITB 7(b)

Exemption frcm EMD: Bidders registered as Micro and Small Enterprises (MSEs) under the MSME
Act, Start-ups recognised by DPIIT, or bidders registered with Central/State Purchase Organisations
for the services under this Tender, are exempted from payment of EMD on submission of valid
supporting documents.

Bidders claiming exemption must mandatorily submit a signed Bid Security Declaration (Annexure
VIID); failure to do so shall result in disqualification.

ITB 10

Technical Bid — List of documents to be uploaded online:
@ Cerlificate of incorporation/registration of the bidder

® GST Registration Certificate, PAN, and Income Tax Returns for the last three (3)
Financial Years

® EPF and ESIC registration certificates (where the assignment involves deployment of
manpower)

® Proof of payment of Bid Security / EMD, or Bid Security Declaration (Annexure VIII)
where exempted

Form |: Letter of Bid Submission

Form 2: Details of the Bidder

Form 3: Technical Bid — Compliance Statement

Form 4: Details and Summary of Relevant Experience

Form 5: Manpower Degloyment Plan (where applicable)
Form 6: Equipment/Fleet Deployment Plan (where applicable)
Form 7: Work Plan / Mobilisation Schedule

Form 8: Declaration Regarding Conflicting Activities

Form 9: Affidavit of Eligibility and Non-Blacklisting

Form 10: Certification of Turnover / Financial Capability, with audited financial
statements

® Form 11: Self-Certification / Undertaking of Statutory Compliance
(EPF/ESI/GST/Minimum Wages)

® Annexure I: Power of Attorney for signing of Bid
® Any other document specifically required elsewhere in this Tender Document

Financial Bid — to be submitted only in the Price Schedule format prescribed in Section 6,
uploaded on the e-Procurement Portal.
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ITB 11 Joint ventures/consortiums: [Not permitted] / [Permitted subject to conditions specified in Section 4]
— to be specified by the Procuring Entity.

ITB 13 Bid Validity Period: 180 calendar days from the last date of bid submission.
iTB 14 Clarifications/queries may be submitted in the manner and by the date specified in Section 1.
ITB 18 The Procuring Entity shall use the Bihar e-Procurement Portal (https:/eproc2.bihar.gov.in) to

manage this tender process.

ITB 24 Technical evaluation is on a Responsive/Non-Responsive basis only, as per the criteria in Section 4.

ITB 27 Selection Method: Least Cost Selection (LCS). The technically responsive bidder quoting the lowest
price (L1) shall be recommended for award, subject to purchase preference provisions in Section 4.

ITB 29 Contract Period: [ ] year(s) from the date of commencement, extendable by up to [ ] year(s) on
the terms specified in Section 8 (SCC).

iTB 30 Expected date of award of contract: within [__] days of opening of the Financial Bid.

ITB 32 Petformance Sécurity:

[3% to 5%] of the total Contract Value, in the form of an unconditional Bank Guarantee from a
Scheduled Bank. Preferred is 5%

At the time of calculating value of performance security at the time of letter of award, the Contract

Value shall be based solely on the value of the original contract period and shall exclude any value
attributable to extensions, renewals, or additional periods granted subsequently.

ITB 33 Grievance Redressal Officer: [Designation], [Name of University]
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Section 4: Eligibility, Qualification and Evaluation Criteria

(This Section shall be customised by the Procuring Authority as per the specific nature, size; scale
and requirements of the procurement).

This Section sets out the criteria the Procuring Entity will use to determine the eligibility of bidders and the
responsiveness of their Technical Bids, and the method of evaluation of Financial Bids, in this RFP. No
factor, method or criterion other than those specified herein shall be applied. Experience, turnover, net
worth, manpower or other credentials of a bidder's parent, subsidiary, associate, holding or group

company shall not be considered for evaluation unless expressly permitted herein.

The past credentials like numper of years of operation, financial years, Turnover, past work
experiences, manpower on pay roll, statutory compliances etc. may have to be customized as per the
size, scale and nature of work. The figures, if any, given under these sections are for reference only.

4.1 Eligibility Criteria

i

S.N. | Particulars Criteria Supporting Documents
The bidder must b.e a legally regl'stered' entity in .Indla Certificate of
. (Company/I.LLP/Registered Partnership/Registered Society), | , . . ;
Legal Status / . . s s . - = incorporation/registration;
1 - . in existence and actively engaged in the private security i ; .
Registration = : . | Registered Partnership
services business for at least [x] years as of the bid
rr : Deed
submission deadline.
The bidder must hold a valid, current licence for the State of
Bihar under the Private Security Agencies (Regulation) Act, ;
. . : ) . f valid PSAR
PSARA Licence 2005 (PSARA) and the Bihar Private Security Agencies Rules, C.Opy ot vat . .A
2 . . . . . licence for Bihar, with
(Mandatory) covering the categories of service under thic Tender. A bid not sty petiod
accompanied by a valid Bihar PSARA licence shall be rejected B
as non-responsive.
Valid and Active Registrations for:
Si]i]IN Registration certificates;
Tax and Statutory . .. ITR-V/acknowledgements
3 Gomplianes EPF Code (under the EPF & Miscellaneous Provisions Act, for FY 2022-23, 2023-24,
o) 2024-25
ESIC Registration (under the ESI Act, 1948)
Income Tax Returns filed for the preceding three (3) FYs.
Blacklisting / The blddér must not be blackllvstc?q or debafreé by apy Notarlsed,afidayitEam
4 Debarment Government department, PSU, Universily, aulonomous body, 9)
Declaration or multilateral agency as on the date of bid submission.
5 Bid Security Submission of EMD, or valid exemption documents | Online payment receipt or
Compliance (Udyam/DPIIT registration) with Bid Security Declaration. exemption documents
— : g .
Minimum average. afmual turnover of Rs [200 A: of &stlma?ed Audited Balance Sheet,
cost for total original contract period}], during preceding
6 Annual Turnover . . . . . Profit & Loss Account,
three (3) Financial Years, evidenced by audited financial ) .
: . CA Certificate with UDIN
statements and CA certification.
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‘S.N.

Particulars

| Criteria

Supporting Dqgugi:ents

Relevant Experience

The bidder should have satisfactorily executed/be executing,
during the last five (5) years, security services contracts of the
following minimum value, in Central/State Government
departments, Universities, PSUs, banks, or other reputable
public/private institutions:

®  One single contract of value not less than Rs, [80%
of estimated cost for: total eriginal contract period,
give value not %age as per calculation]; OR

® Two contracts of value not less than Rs. [50% of
estimated cost for total original contract period,
give value not %age as per calculation] each; OR

® Three contracts of value not less than Rs. [40% of
estimated cost for total original contract period,
give value not %age as per calculation] each,

of which at least one contract should have covered a
campus with residential hostels/residential societies and
been for a minimum continuous duration of one year. (This
can be modified or changed or added as per requirement)

Completion certificates /
satisfactory performance
certificates from the client
on letterhead; and copies
of work orders/contracts

The bidder must have a minimum of |50] security personnel
on its live payroll (across all ongoing contracts) as on the date

Self-certification from HR
Head, supported by EPF

2024, where
applicable)

[The authority may keep it or delete if not required. If
deleted from here, please also delete clause 4.4 below]

8 M St h . Sy ] ]
anpower Strengt of bid submission, evidenced by EPF ECR/challans for the | ECR challans extract of
recent months. recent months
ISO 9001 (Quality Management) and/or ISO 14001
. o (Environmental Management) certification is desirable and
9 QuaI}ty Certification may be indicated in the Technical Bid; its absence shall not Copy of valid certificate,
(Des\nrable, i render a bid non-responsive. if held
mandatory) . ; . .
|If the authority wants to make it mandatory, please
change the clause accordingly]
The bldd?l‘ must haYe a M’en"lorafldu.m of Understa.ndmg with Copy of MoU with
¢ a recognised security training institute (as required under i d——
Training - . oG training institute; sample
10 PSARA) for basic and refresher training of guards, and . !
Infrastructure evidence of i ring fire-safety and emer P training completion
dence of imparting afety emergency-resp certificates
training.
The bidder must demonstrate the capability to deploy trained 1f-certificati h
. women security personnel for deployment at women's hostels SEliesiy ICZUOI'I Wltf
11 Women Slecurlty and related areas, with a minimum of 15 women guards on its names/EPF details o
Personne live payroll. wome]rll personnel on
ayro
[The authority may keep it or delete if not required| pay
Local Presence Bidders meeting the “Local Enterprise” criteria undet the Self frcati df
(Bihar Purchase Bihar Purchase Preference Policy, 2024 shall be eligible for Elizeert] lcatl(;n dhe.a'an
12 Preference Policy, purchase preference as described at 4.4 below. procurement above Rs. 5

crore, CA/auditor
certificate

A,
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4.2 Technical Responsiveness Criteria

The Technical Bid of an eligible bidder shall be examined on a Responsive/Non-Responsive basis. A bid
shall be considered technically responsive if it satisfies all of the following mandatory parameters.

L.

Submission of a complete, signed compliance statement (Form 3) confirming conformity to the Scope
of Work, Deployment Plan, and Service Level Requirements in Section 5, without material deviation.

Submission of a Manpower Deployment Plan (Form 5) [Please delete if not required or non-
applicable:|

An undertaking of compliance with the Minimum Wages Act, EPF Act, ESI Act and CLRA Act and
that all deployed personnel shall be police-verified prior to deployment (Form 11)

Submission of a Work Plan / Mobilisation Schedule (Form 7) demonstrating the bidder's ability to fully
mobilise trained, uniformed, verified manpower within the period specified in Section 8 (SCC). [Please
delete if not required or non-applicable.]

Submission of all mandatory declarations, undertakings and affidavits specified in Section 3, including
the valid Bihar PSARA licence.

Submission of all mandatory documents in compliance of eligibility criteria under clause 4.1 above.

4.3 Financial Bid Evaluation

1. Only the Financial Bids of technically responsive bidders shall be opened and evaluated.

2. The Financial Bid shall be evaluated on the basis of the total annualised price quoted in the Price
Schedule (Section 6), inclusive of all elements specified therein, after correction of arithmetic errors
as per ITB Clause 27.

3. The bidder with the lowest evaluated total annualised price shall be designated L1.

4.4 Purchase Preference and Combined Evaluation

Where the bidder designated L1 is a “Non-Local Enterprise” within the meaning of the Bihar Purchase
Preference Policy, 2024, purchase preference shall be applied in the manner prescribed under that Policy
(margin of purchase preference of 15%, subject to minimum local content and other conditions of that
Policy), before final recommendation for award. Subject to the foregoing, the Procuring Entity shall
recommend for award of contract the eligible, technically responsive bidder offering the lowest evaluated
price.

A
L™

2

2D

ki B

Page 20 of 66



REP 2 — Hiving of Sccurity Agency — [Name of Dniversity
8 (V' ALenC) ! A

Section 5: Scope of Work

(This Section will require customization as per the need of procuring authority and is given below
for reference only)

only. The Procuring Authority may suitably reduce, expand, modify or delete any part of this Section
based on actual requirements. Care should be taken to avoid inclusion of excessive, irrelevant or
unnecessary scope of work, as the same may lead to higher quoted prices and may not be financially
prudent for the Procuring Authority. The scope of work should therefore be finalised with due regard
to financial propriety, based on a realistic assessment of requirements and the cost estimate approved
at the pre-tender stage.

5.1 Background

[Name of University] operates academic blocks, administrative buildings, residential hostels (including
women's hostels), examination centres, libraries, gates/entry points, and open grounds across its campus(es)
at [location(s)]. The University intends to engage a PSARA-licensed security agency (“the Service
Provider”) to provide round-the-clock, traincd and verified sceurity personnel to safcguard lifc, property
and campus order throughout the Contract Period.

5.2 Objective and Scope

The objective of this engagement is to ensure comprehensive campus security — access control, asset
protection, hostel security (with special provisions for women's hostels), emergency response, and
examination security — through deployment of trained, uniformed, police-verified security personnel,
backed by defined deployment rosters and measured Service Levels. The Scope of Work covers, at a
minimum;

e Access control and gate management at all designated entry/exit points

e Visitor management, including registration, identity verification and escort where required

e Round-the-clock security of residential hostels, with dedicated provisions for women's hostels

e Night patrolling of the entire campus on a defined route and schedule

e Emergency response (fire, medical, law-and-order, natural calamity) and coordination with local
police/fire/emergency services

e Crowd management during University functions, admissions, and public events
e Enhanced security arrangements for VIP visits

e Examination security, including perimeter protection and unauthorised-entry prevention at
examination centres

e Protection of University assets — buildings, vehicles, equipment, stores

® Coordination with the University's fire safety systems/fire officer
e Incident reporting and maintenance of security registers/logs

S
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5.3 Locations and Posts Covered

[To be finalised by the University with a post-wise deployment schedule. Tllustrative categories:]

_ : _ il ST S i e Shift Pattern [to be filled by
S.N. | Location / Post Coverage Requirement University]
| Ma}m Gate(s) / Entry-Exit Acces_s control, visitor registration, vehicle 24x7 (3 shifts)
Points checking
) Academic Blocks / General security, asset protection, after-hours | As per working hours + night
Administrative Buildings lock-up check round
3 Boys' Hostels Gate . security, visitor management, night 24x7 (3 shifis)
patrolling
' . Gate securlty. by women guar.ds, ‘ VlSl1EOI‘ 24x7 (3 shifts), with women
4 Women's / Girls' Hostels management, night attendance coordination with .
guards on all shifts
warden
5 Library Entry control, bag-check coordination Library operating hours
6 S;:::sl;l ation Centres (during Perimeter security, unauthorised-entry prevention | As per examination schedule
) o 24x7 during occupancy / as
7 Guest House / VIP areas Access control, escort duty during VIP visits .
directed
. . ’ . As per campus operating
8 Parking Areas Vehicle entry/exit log, asset protection HHirsE i Shtizomma
9 Perimeter / Boundary Patrol Bounda.ry gl GhEcks;  Unauthonsctseniy Continuous patrol, all shifis
prevention

5.4 Manpower Deployment and Roster

The Service Provider shall deploy trained, uniformed, police-verified security personnel in at least the
following minimum category-wise strength [to be finalised as per actual campus requirement by the
University], organised in three shifts (typically 6 AM-2 PM, 2 PM-10 PM, 10 PM—6 AM, or as directed):

S.N. | Category llgé?i%ative Nori:vlv Remarks
1 per shift per [ ] guards, minimum
Security Supervisor / Shift-in- 3 years' experience | Overall shift  supervision,
1 " . N }
Charge (army/paramilitary/police background | incident escalation
preferred)
) As per post-wise deployment at| General duty at gates,
€ Security Guard (Male) Section 5.3 buildings, patrolling
3 Security Guard (Female) Minimum required for all shifts at | Mandatory at women's hostel
women's hostels and eny post | gates on all 3 shifts
7
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S.N. | Category | Indicative Norm Remarks
involving frisking/search of women
visitors
4 Fire Warden / Fire-Safety 1 per shift (may be dual-role with | Coordination with fire safety
Coordinator supervisor, if trained) systems — see 5.6.9
. 1 mobile team of [2-3] personnel, | Reserve force for emergency
d Quigk Responselicami(QRT) campus-wide response — see 5.6.5

The Service Provider shall factor into its quoted rates adequate reliever staff (recommended ratio of not less

than 1 reliever for every 6 regular guards) to ensure full deployment strength is maintained at all times,
without any additional billing to the University on this account. A monthly manpower deployment shortfall
exceeding 5% (on average), or absence of a mandatory post (e.g., women's hostel gate) for any part of a
shift, shall attract deduction under the Penalty Matrix at 5.10.

5.5 Personnel Standards, Uniform, Training and Verification

All personnel shall be Indian citizens between 18 and 65 years of age, medically fit, and shall not
carry any badge, rank insignia, or uniform pattern resembling that of the Police or Armed Forces, in
conformity with the PSARA Act and Rules

Police verification (antecedent verification) is mandatory for every individual prior to deployment;

the Service Provider shall furnish a copy of the police verification certificate/receipt for each guard .
to the University before that guard commences duty, and shall immediately withdraw any individual -

whose verification is adverse or pending beyond a reasonable period

All personnel shall wear the prescribed uniform, display a laminated photo identity card issued by/ '

the Service Provider (countersigned/attested by the University where required), and carry a whistle,
torch and baton (lathi).as standard equipment, subject to applicable local regulations

All personnel shall undergo basic security training (as mandated under PSARA and the Service
Provider's tie-up with a recognised training institute) and periodic refresher training, including fire-
safety, first-aid, and emergency-response modules; training records shall be maintained and made
available for inspection

. Supervisors shall have a minimum of three (3) years' relevant experience, preferably including prior

service in the Armed Forces, Para-Military Forces, or State Police

Personnel deployed at women's hostels or for search/frisking of women visitors shall invariably be
women security guards

5.6 Detailed Scope of Services

5.6.1 Access Control

Manning of all designated entry/exit points on a 24x7 basis, controlling entry of persons and vehicles
in accordance with the University's access policy -

Verification of identity cards of students, staff and faculty at entry points; maintenance of an
entry/exit register for all non-affiliated visitors

4
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® Checking of vehicles entering/exiting the campus, including maintenance of a vehicle movement
register at designated gates

e Prevention of unauthorised entry, and immediate reporting of any suspicious person, package, or
activity to the shift supervisor and the University's designated ufficer

5.6.2 Visitor Management

e Registration of all visitors in the Visitor Register (or electronic visitor-management system, if
provided by the University) with name, purpose of visit, person/department to be visited, and time
in/out

@ Issue of a visitor pass/token, to be returned at the time of exit

e Escort of visitors to the relevant department/office where required by University protocol,
particularly for visitors to hostels or restricted areas

e Verification of prior appointment/authorisation for visitors seeking entry to hostels, examination
areas, or other restricted zones

5.6.3 Hostel Security (including Women's Hostels)

e Round-the-clock gate security at each hostel block, with strict enforcement of visitor timings and
hostel entry rules as notified by the Warden/hostel administration

e At women's/girls' hostels: gate duty performed exclusively by trained women security guards on all
shifts; verification of identity of all visitors; strict enforcement of the visitor cut-off time notified by
the University; coordination with the hostel warden for night attendance/roll-call support as may be
required

e Maintenance of a hostel visitor register and an outing/late-entry register for residents, as per the
format prescribed by the hostel administration

e Prevention of entry of unauthorised persons, vendors, or outsiders into hostel premises without due
verification and hostel-office clearance

e Immediate reporting to the Warden and University's designated officer of any security incident,
medical emergency, or discipline-related concern observed at the hostel

5.6.4 Night Patrolling

A defined night patrolling route covering all academic buildings, hostels, boundary walls, parking areas
and vulnerable points of the campus shall be patrolled by mobile patrol personnel at intervals not exceeding
forty-five (45) minutes, with patrol timings varied to avoid predictability, and each patrol round logged
(manually in a patrol register or via an electronic patrol-tracking/checkpoint system, where provided by the
University) with time and observations recorded.

5.6.5 Emergency Response

e A designated Quick Response Team (QRT) shall be on standby at all times to respond to any
emergency (fire, medical, security breach, law-and-order situation) within the campus

e The Service Provider shall maintain updated contact details of the local Police Station, Fire Station,
and nearest hospital, and shall immediately alert these authorities and the University's designated
<)
A/
(¢
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officer in the event of an emergency, while taking immediate first-response action (evacuation
assistance, crowd control, first aid) within its capability

e Personnel shall be trained in basic fire-fighting (use of fire extinguishers) and evacuation-assistance
procedures, and shall participate in periodic mock drills conducted by or in coordination with the
University :

5.6.6 Crowd Management

For University events, admissions, convocations, and functions involving significant footfall, the Service
Provider shall deploy additional personnel (as intimated by the University with reasonable advance notice)
for queue management, crowd control at entry points, parking/traffic management within the campus, and
coordination with local police where external crowd-control support is arranged by the University.

5.6.7 VIP Visits

For visits by dignitaries (Governor, Ministers, senior Government officials, or other VIPs as designated by
the University), the Service Provider shall provide enhanced security arrangements as directed by the
University's designated officer and in coordination with any police/protocol security deployed for the visit,
including additional personnel, access restriction, and route/perimeter security for the duration of the visit.

5.6.8 Examination Security

During University examinations, the Service Provider shall deploy additional personnel as directed to:
control entry to examination centres strictly to authorised candidates, invigilators and University officials;
prevent unauthorised persons or prohibited material/electronic devices (as per the University's examination
rules) from entering examination halls; and provide perimeter security for the duration of the examination.
Custody, handling, and transport of confidential question papers remain the sole responsibility of the
University's Examination Section/Controller of Examinations; the Service Provider's role is limited to
providing physical security escort/perimeter protection as specifically directed, and does not extend to
handling of question paper packets.

5.6.9 Asset Protection and Fire Safety Coordination

e General protection of University buildings, equipment, vehicles and stores against theft, trespass,
vandalism, and unauthorised removal

e Periodic checking (as part of night patrol) that doors, windows and stores of unoccupied
buildings/departments are secured after working hours

e Coordination with the University's fire safety officer/systems: familiarity with location of [ire
extinguishers, fire hydrants and assembly points; periodic checks (in coordination with the
University) that fire exits are not obstructed; and participation in fire drills

5.6.10 Incident Reporting

Every security-relevant incident (theft, trespass, altercation, medical emergency, fire, suspicious activity,
equipment/system failure affecting security) shall be recorded in an Incident Register maintained at each
major post/control room, and a written incident report submitted to the University's designated officer
within twenty-four (24) hours (or immediately, for serious incidents), in the format at Section 6/Annexures.

Vs
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5.7 Service Level Requirements and Performance Standards

S.N. | Parameter T Service Level

100% of sanctioned posts manned at all times; zero

Post coverage
g tolerance for an unmanned women's hostel gate post

100% of deployed personnel police-verified before

Police verification . .
commencing duty; certificate on record

Patrol round completed at intervals not exceeding 45

Night patrol frequency iiates, logas

QRT to reach any point on campus within 5 minutes

Emergency response time (QRT) of alert

Visitor registration compliance 100% of visitors logged in the Visitor Register/system

Incident Register entry immediate; written report

Incident reportin s . . - By
B & within 24 hours (immediate for serious incidents)

100% of personnel in complete prescribed uniform

Uniform and grooming compliance with valid ID card on duty

Minimum 95% of sanctioned strength present on any

M
anpower deployment given day (monthly average)

5.8 Reporting Requirements

The Service Provider shall maintain and submit to the designated University officer: (i) a daily
deployment/attendance register (pnst-wise and shift-wise) countersigned by the University's site supervisor;
(ii) the Visitor Register and Vehicle Movement Register; (iii) the Night Patrol Register / electronic patrol
log; (iv) the Incident Register and individual incident reports; (v) a monthly consolidated report covering
manpower deployment (including EPF/ESI compliance per Annexure X), training records, and SLA
performance.

5.9 Inspection and Monitoring Mechanism

1.

The University shall designate an officer (e.g., Chief Proctor/Security Officer/designated committee)
to supervise performance under this Contract.

A Joint Inspection shall be carried out at least once a week by the University's designated
officer/committee along with the Service Provider's site supervisor/area manager, covering post-wise
deployment, uniform/grooming compliance, register maintenance, and equipment (torches, whistles,
communication devices), with findings recorded in a joint inspection register.

The University reserves the right to carry out surprise inspections and night checks at any time, without
prior notice.

Any deficiency noted during inspection shall be intimated to the Service Provider in writing, with a
reasonable time for rectification specified; failure to rectify within the specified time shall attract
deductions under the Penalty Matrix at 5.10.

Z-
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5.10 Penalty / Deduction Matrix

Without prejudice to the Procuring Entity's rights under GCC Clause 7 (Liquidated Damages) and Clause
2.6 (Termination), the following deductions shall apply for breach of the Service Levels at 5.7, over and
above recovery of any unpaid wages for shortfall manpower. Deductions under this matrix are cumulative

within a billing period, subject to the aggregate cap specified in Section 8 (SCC):

{(The Penalty Matrix has to be designed and require customization as per the need of procuring

authority and is given below for reference only)

S.N. | Nature of Default Deduction
Rs. [1,000]/- per post per instance,
1 Sanctioned post found unmanned at the time of inspection plus recovery of wages for the
shortfall
2 Women's hostel gate post unmanned or not staffed by a woman guard Rs. ["".0.00]/- per instance (treated
as a critical breach)
Rs. [2,000]/- per person per
3 Guard deployed without valid police verification instance, and immediate
withdrawal of that individual
4 Guard deployed without uniform/ID card Rs. [500)/- per person per instance
5 Night patrol round missed or not logged Rs. [500]/- per missed round
6 Failure of QRT to respond within the specified time Rs. [1,000]/- per instance
7 Failure to register visitor / maintain prescribed registers Rs. [500)/- per instance
8 Delay in incident reporting beyond specified time Rs. [1,000]/- per instance
Additional deduction at double the
9 Monthly average manpower shortfall exceeds 5% wage rate of the average shortfall
for that month
In addition to the deduction, a
Repeated breach (3 or more instances of any single default above shovtl-cause notice shall be issued,
10 within a quarter) continued breach shall be a ground
s for termination under GCC Clause
2.6.1

The aggregate of all deductions under this Penalty Matrix in any billing period shall not exceed the cap
specified in Section 8 (SCC), read with GCC Clause 7.2; deductions beyond that cap, or any breach
compromising the safety and security of hostel residents (particularly women's hostels), shall be dealt with
as a material breach under GCC Clause 2.6.1, without prejudice to forfeiture of Performance Security and

cancellation of contract.
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Section 6: Bid Submission Forms

(This Section will be common in all RFPs, but it must be read once before publication for
inconsistencies, if any)

Bidders shall use the forms below (or the equivalent online forms on the e-Procurement Portal) for
submission of their Technical Bid and Financial Bid. Forms shall be filled in completely; incomplete forms
may render the bid liable to rejection as non-responsive.
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Form 1: Letter of Bid Submission

On Bidder’s letter head)

Location:
Date:

To
The Registrar, [Name of University]

Subject: Submission of Proposal for [Name of RFP/Tender].
Sir/Madam,

Having examined the Tender Document, including all Sections, Annexuics and corrigenda (receipt of which
is hereby confirmed), we, the undersigned, offer to perform the Services described in Section 5 in
conformity with the said Tender Document.

e We undertake, if our bid is accepted, to commence and complete the Services within the Contract
Period specified in Section 3.

e We agree to abide by this bid for the Bid Validity Period specified in Section 3, and it shall remain
binding upon us and may be accepted at any time before expiry of that period.

*  We understand that the Procuring Entity is not bound to accept the lowest or any bid it may receive,
without assigning any reason.

We certify that the information furnished in this bid is true and correct, and that we have not been blacklisted
or debarred by any Government/PSU/autonomous body as on the date of this bid.

Authorized Signature [In full and initials]:

Name and Title of Signatory: /// e aasl

Name of Organization:
Address:

Organization Seal:
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Form 2: Details of the Bidder

1. Name of Bidder:

2. Constitution/Legal status:

3. Year of establishment:

4. Registered address:

5. Correspondence address:

6. PAN:

7. GSTIN:

8. EPF/ESIC registration no. (if applicable):

9. Name & designation of Authorised Signatory:
10. Contact number & email:

11. Details of Power of Attorney (if signed by an authorised representative)
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Form 3: Technical Bid — Compliance Statement

(79

Bidders shall provide a clause-by-clause compliance statement (Comply / Deviate, with remarks) against
the Scope of Work (Section 5) and technical specifications, in tabular form, along with a brief description
of the proposed methodology/approach for executing the Scope of Work.

Clause No. of
Scepe of Work

Heading of
Clause of Scope
of Scope of
Work (if any)

compliance
statement
(Comply /
Deviate)

Remarks, if any

Proposed

Methodology/approach
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Form 4: Format for Details of Relevant Experience

For each similar assignment cited towards eligibility, provide:

SN

Name of
client and
contact
details;

Project
Name

Location of
assignment

Contract
value (in
lakh)

Contract |

period

(Start
and End

date)

Whether
ongoing or
completed

Copy of work
order/contract
attached

(Y/N).

Copy
completion

certificate or
letter from
client for
satisfactory
performance
attached (Y/N).
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Form 5: Manpower Deployment Plan

Category/designation-wise details of manpower proposed to be deployed, including numbers,
qualifications, and shift pattern, along with an undertaking of compliance with the Minimum Wages Act,
EPF Act, ESI Act, and the Contract Labour (Regulation & Abolition) Act, as applicable.

Form 6: Equipment / Fleet Deployment Plan
Not Applicable

Form 7: Work Plan / Mobilisation Schedule

Bar-chart or narrative description of the bidder's plan for mobilisation of manpower/equipment and
commencement of full services within the timeline specified in Section 3.
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Form 8: Declaration Regarding Conflicting Activities

(On Bidder’s letter head)

Location:

Date:

To

The Registrar, [Name of University]

Subject: Declaration regarding Conflicting Activities

Dear Sir/Madam

In accordance with the requirements of the RFP, we hereby provide our declaration regarding conflicting
activities:

1.

We hereby declare that our organization, including our associates and group firms, have not
indulged in any such activities which can be termed as conflicting activities as defined in the RFP.
We confirm that neither our organization nor our key personnel have any business or family
relationship with any official of the Client who is directly or indirectly involved in any part of:
i.  the preparation of the tender/RFP fur the assignment,

ii.  the selection process for this contract, or

iii.  the supervision of the resulting contract.
We acknowledge that in case of any misrepresentation of information or discovery of a conflict of
interest at a later stage, our proposal/contract shall be liable to be rejected or terminated by the

Client, and such decision shall be binding on us.

Yours faithfully,

Authorized Signature [In full and initials]:

Name and Title of Signatory:

Name of Organization:
Address:

Organization Seal:

e |
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Form 9: Affidavit of Eligibility and Non-Blacklisting

(Notarized Affidavit on non-judicial stamp paper of Rs. 1000/- by Authorized Representative of the
Bidder with his / her dated signature and organization’s seal)

We, [Full Name of Bidder], having our registered office at [Registered Address], do hereby solemnly affirm
and declare the following:

L.

Registration & Operation: We are a registered firm under the relevant Acts (name the Act) and are
duly registered with the Goods and Services Tax (GST) Authorities.

We, on behalf of ... sz (Name of the bidder) do hereby declare that
the above-mentioned organization is not under a declaration of ineligibility for corrupt and
fraudulent practices or for any other reason, whatsoever and has not been blacklisted /debarred by
the Government of India or any of its agencies, including public enterprises and or by any State
Government or any of its agencies or any other regulatory authority in India or by any multilateral
funding agencies.

We certify that [Name of bidder] is currently eligible to participate in bids on the e-procurement
portal and is not under any active disqualification or "Red Interest" flagging.

We do hereby certify that all the statements made in our bids in response to the RFP Reference
NO. e dated............... and in the required attachments are true, correct and complete.
We are well aware of the fact that furnishing of any false information / fabricated document would
lead to rejection of my bid at any stage besides liabilities towards prosecution under appropriate
law.

Integrity Undertaking: We understand that if any information provided above is found to be false
or if material facts regarding our eligibility are suppressed, client may place our agency on the
negative list/blacklist without prejudice to any other civil/criminal action, including the forfeiture
of the Earnest Money Deposit (EMD) and Performance Guarantee.

We on behalf of .......cooevvveviiececeee e, (Name of the Organization) do hereby affirm
and undertake that we have carefully read and understood the whole tender documents and will
unconditionally abide by all the terms and conditions given in the above-mentioned RFP.

Yours faithfully,

Authorized Signature (full name and initials):

Name and Title of Signatory:

Name of Organization:

Address:

Note:

In case of any past debarment (in last seven years), it should be disclosed with details and current status of

debarment as an annexure to this affidavit.
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Form 10: Certification of Turnover / Financial Capability
(On the letterhead of the Chartered Accountant)

Date:

To whomsoever it may concern

Subject: Certification of Financial Capability

We have examined the books of accounts and other relevant records of (Name of bidder and registered
address). On the basis of such examination and according to the information and explanations provided to
us, and to the best of our knowledge and belief, we hereby certify that the annual turnover, and net worth
for the following financial years are as per details given below:

Financial Year Annual Turnover (Rs.) in lakhs Net Worth (Rs.) in lakhs

2022-23

2023-24

2024-25

[Please change the Financial Year as required by the procuring authority]

Chartered Accountant Details:
Signature:

Name:

Designation:

Membership Number:

Date:

CA Firm Seal:

Business Address:

UDIN:

Note: Care should be taken by the respective CA to mention all above details like turnover and net worth
of each year to be mentioned on UDIN portal, else this certificate may be treated as Invalid or Rejected.

<)

&
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Form 11: Self-Certification / Undertaking of Statutory Compliance
On Bidder’s letter head)

Location:
Date:

To
The Registrar, [Name of University]

Subject: Undertaking of Statutory Compliance

Sir/Madam

We undertake that we shall comply, throughout the Contract Period, with all applicable laws, rules and
regulations of the central or state government, statutory compliances, labour laws (Minimum Wages Act,
EPF Act, ESI Act, Contract Labour (Regulation & Abolition) Act, Payment of Bonus Act, and any
successor legislation including the Labour Codes upor: notification), or any other legislation, rules etc. and
with GST and other applicable tax laws, and shall indemnify the Procuring Entity against any liability
arising from non-compliance.

We also undertake that all deployed personnel shall be police-verified prior to deployment, and that a
police-verification certificate for each individual shall be furnished to the University before that individual
commences duty.

Yours faithfully,

Authorized Signature [In full and initials]:
Name and Title of Signatory:

Name of Organization:

Address:

Organization Seal:

| X/ -
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Financial Bid — Price Schedule

(For reference only. Not to be filled/scanned)

To be submitted in the online format as given in the E-procurement portal

Bidders shall quote a consolidated monthly rate per person for each category below. The Financial Bid shall
be evaluated on the Total Annualised Contract Value (Grand Total x 12), inclusive of uniforms, equipment,
training, statutory dues, supervision and overheads, exclusive of GST (to be shown separately).

Schedule A — Manpower-Based Services (Monthly Rate per Category)

:S.N. gtegory of Personnel Seieioned ::?.n,::zo_n (Rs.) (e;mte . Monthly Amount
S Strength (Nos,) . - |i(Rs;)
GST) !
1 Security Supervisor / Shifi-in-Charge L]
2 Security Guard (Male) L1
3 Security Guard (Female) L1
4 Fire Warden / Fire-Safety Coordinator (if [ ]
dedicated post)
5 Quick Response Team (QRT) Personnel | [ ]
Sub-Total (Schedule A)

Schedule B — Equipment, Communication and Training (Monthly Rate)

Monthly Rate (Rs.)

modules)

(amortised)

Sub-Total (Schedule B)

S.N.;, NMtem Basis (excl. GST)
Uniforms, ID cards, whistles, torches, batons and other standard
1 . Lump sum per month
equipment
Communication devices (walkie-talkie/mobile connectivity
2 ; Lump sum per month
between posts and control room)
3 Training (basic and refresher, including fire-safety/first-aid | Lump sum per month

Schedule C — Summary

S.N.

Particulars

(Rs.)

Monthly Amount

‘Annualised Amount
(Rs.) (x12)

7
2y

.
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18,2

S.N.

Particulars

Monthly Amount
(Rs.)

Annualiseé Amount
(Rs.) (% 12)

Sub-Total (Schedule B) — Equipinent, Communication,

2 Training

3 Grand Total (excl. GST)
4 GST@[ 1%

5 Grand Total (incl. GST)

Amount in words (Grand Total incl. GST, annualised):

We confirm that the rates quoted above are firm for the Contract Period (subject to GCC Clause 5.3 —
Change in Law, in respect of statutory minimum wage/EPF/ESI revisions only) and are inclusive of all

costs necessary for full and satisfactory performance of the Scope of Work at Section 5.

Please do not submit this in the technical bid, else proposal shall be rejected

Note:

Please note that up-loading of financial bid under technical proposal is strictly prohibited and will
result in rejection of proposal. The financial bid format shared under this RFP is for reference only.
The financial bid will have to be submitted as per standard on-line format (E-proc) only.

During Evaluation of Financial proposals, the total quote excluding GST shall be considered.

The client shall pay the GST as extra, on prevailing rates as applicable on such services.

Statutory Deduction, if applicable, shall be deducted at source from the payment to the Selected
Bidder as per the law in force at the time of execution of contract.
The Bidder shall be solely responsible for the remuneration, benefits, statutory compliances,
disciplinary control, performance management, and all other obligations relating to its Personnel.
Any delay, default, liability, penalty, or consequence arising from non-compliance shall be borne

solely by the bidder.
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Section 7: General Conditions of Contract (GCC)

1. General Provisions

1.1 Definitions Unless the context otherwise requires, the following terms shall have the meanings assigned below:
® “Completion Date” means the date on which the Contract Period expires or the date of
completion of the Services, as certified by the Procuring Entity, whichever is applicable.
® “Contract” means the Contract Agreement signed by the Parties, together with all
documents listed in Clause 1 of such Agreement, including this GCC, the SCC, and all
Sections/Annexures of the Tender Document.
® “Contract Price” means the price accepted in the Financial Bid of the successful bidder, as
may be adjusted in accordance with the Contract.
® “Procuring Entity” means [Name of University], acting through its Registrar or authorised
officer, as named in the SCC.
® “Service Provider” / “Agency” / “Contractor” / “Bidder” means the entity whose bid has
been accepted by the Procuring Entity for performance of the Services.
® “Day” means a calendar day unless otherwise indicated.
® “GCC” means these General Conditions of Contract.
® “SCC” means the Special Conditions of Contract, by which the GCC may be amended or
supplemented.
® “Services” means the work to be performed by the Service Provider pursuant to the
Contract, as described in Section 5 (Scope of Work).
® “Party” means the Procuring Entity or the Service Provider, as the context requires, and
“Parties” means both,
1.2 Applicable The Contract shall be governed by and interpreted in accordance with the laws of India. |
Law :
1.3 Language The Contract shall be executed in the English language, which shall be the binding and controlling
language for all matters relating to its meaning or interpretation.
1.4 Notices Any notice given by one Party to the other pursuant to the Contract shall be in writing, delivered to

the address specified in the SCC, and shall be effective from the date of delivery, or the notice's stated
effective date, whichever is later. Notices sent by electronic mode shall be effective from the time of
transmission, subject to proof of receipt.

1.5 Location

The Services shall be performed at the location(s) specified in Section 5 and the SCC.

1.6 Authorised Any action required or permitted to be taken, and any document required or permitted to be executed,
Representatives under the Contract by the Procuring Entity or the Service Provider, may be taken or executed by the
officials specified in the SCC.
1.7 Taxes and The Service Provider and its personnel shall pay such taxes, duties, fees and other statutory levies as
Duties may be applicable under law. Unless otherwise specified in the SCC, GST shall be payable by the
Procuring Entity in addition to the Contract Price, at the rate applicable on the date of invoicing; all
other taxes, duties and levies are deemed included in the Contract Price.
2,
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1.8 Code of The Procuring Entity, the Service Provider, and their respective representatives shall strictly adhere

Integrity to the code of integrity stipulated under the GFR/BFR and applicable law, including the provisions
of ITB Clauses 2 and 5.

1.9 Severability If any provision of the Contract is held to be invalid or unenforceable, such invalidity or

unenforceability shall not affect the remaining provisions, which shall continue in full force and
effect.

2. Commencement, Duration, Modification and Termination

2.1 Effectiveness

This Contract shall come into effect on the date of signing of the Contract Agreement by both Parties,

of Contract or such other date as may be specified in the SCC.

2.2 2.2.1 The Service Provider shall commence mobilisation of manpower/equipment/resources within

Commencement the period specified in the SCC from the Effective Date, and shall furnish Performance Security prior

of Services to commencement, unless already furnished.
2.2.2 The Service Provider shall commence performance of the Services on the date specified in the
SCC, and shall thereafter perform the Services in accordance with the time schedule specified in
Section 5.

2.3 Expiry of Unless terminated earlier pursuant to Clause 2.6, the Contract shall expire at the end of the Contract

Contract Period specified in the SCC, or such extended period as may be mutually agreed in writing, subject
to satisfactory performance and applicable procurement rules.

2.4 Modification Modification of the terms of the Contract, including the Scope of Work, may be made only by written

agreement of the Parties, subject to Clause 5.5 (Change in Law) and applicable procurement rules
governing amendment of contracts. Any additional/reduced services shall be valued at the rates in
the Price Schedule, or, where not covered, at rates to be mutually agreed, not exceeding the prevailing
market rate.

2.5 Force Majeure

2.5.1 “Force Majeure” means an event beyond the reasonable control of a Party, not foreseeable,
unavoidable, and not caused by the fault or negligence of that Party, which makes the Party's
performance of its obligations under the Contract impossible or so impractical as to be considered
impossible, including but not limited to war, riots, civil disorder, earthquake, fire, explosion, storm,
flood, epidemic/pandemic, and acts of Government.

2.5.2 The failure of a Party to fulfil its obligations shall not be considered a breach of, or default
under, the Contract to the extent such failure results from an event of Force Majeure, provided the
affected Party gives prompt written notice and takes all reasonable steps to mitigate the effect of such
event.

2.5.3 A Party affected by Force Majeure shall be entitled to a reasonable extension of time for
performance; provided that if the event of Force Majeure continues beyond ninety (90) days, either
Party may terminate the Contract by written notice to the other.

2.6 Termination

2.6.1 By the Procuring Entity: The Procuring Entity may terminate the Contract, by not less than
thirty (30) days' written notice (or such shorter period specified for material breach), if the Service
Provider: (i) fails to remedy a breach of its obligations within the period specified in a notice to cure;
(ii) becomes insolvent or bankrupt; (iii) is found to have engaged in a Prohibited Practice; (iv)
repeatedly fails to meet the Service Level Requirements specified in Section 5, resulting in
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deductions exceeding the threshold specified in the SCC; or (v) assigns or sub-contracts the Contract
without the Procuring Entity's prior written consent.

2.6.2 By the Service Provider: The Service Provider may terminate the Contract by not less than
thirty (30) days' written notice if the Procuring Entity fails to make undisputed payments due for a
period exceeding sixty (60) days after submission of a valid invoice, subject to prior written notice
to cure.

2.6.3 Effect of Termination: Upon termination, the Service Provider shall, subject to Clause 3 below
(Exit Management), take all necessary steps to bring the Services to an orderly conclusion, hand over
all documents, assets and records belonging to the Procuring Entity, and shall be paid for Services
satisfactorily performed up to the date of termination, less any amounts due to the Procuring Entity,
without prejudice to the Procuring Entity's right to recover damages or forfeit the Performance
Security.

3. Obligations of the Service Provider

3.1 General The Service Provider shall perform the Services with due diligence, efficiency and economy, in
accordance with generally accepted professional/industry standards and practices, and shall observe
sound management and administrative practices.

3.2 Conflict of The Service Provider shall hold the Procuring Entity's interests paramount, without any consideration

Interest for future work, and shall avoid conflicts with other assignments or its own interests, in accordance
with ITB Clause 4.

3.3 Confidentiality | Except with the prior written consent of the Procuring Entity, the Service Provider and its personnel

shall not, at any time, disclose any proprietary or confidential information relating to the Services,
the Contract, or the Procuring Entity's business or affairs, to any third party, both during and after the
Contract Period.

3.4 Insurance

The Service Provider shall, at its own cost, obtain and maintain such insurance (including workmen's
compensation / personnel insurance, third-party liability, and asset insurance, as applicable to the
Services) as specified in the SCC, and shall furnish evidence of such insurance to the Procuring Entity
upon request.

3.5 Compliance
with Labour Laws

The Service Provider shall comply, at all times during the Contract Period, with the Minimum Wages
Act, 1948, the Employees' Provident Funds and Miscellaneous Provisions Act, 1952, the Employees'
State Insurance Act, 1948, the Contract Labour (Regulation and Abolition) Act, 1970, the Payment
of Bonus Act, 1965, and any other applicable labour legislation (including the Labour Codes upon
their notification), in respect of all personnel deployed for the Services, and shall indemnify the
Procuring Entity against any claim, penalty or liability arising from non-compliance.

3.6 Compliance
with Tax Laws

The Service Provider shall comnly with all applicable provisions of the Goods and Services Tax
(GST) law and the Income Tax Act, 1961, including timely deposit of statutory dues and furnishing
of returns/certificates as may reasonably be required by the Procuring Entity.

3.7 Reporting The Service Provider shall submit periodic reports/registers/logs in the format and frequency
specified in Section 5, and shall promptly report any incident, breach of Service Level, or
safety/security issue to the designated officer of the Procuring Entity.

7] )
sl P
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3.8 No Exclusivity

This Contract does not confer upon the Service Provider any exclusive right to provide similar
services to the Procuring Entity, save as may be expressly stated in the SCC.

4. Personnel, Equipment and Sub-Contracting

4.1 Personnel /
Equipment

The categories, minimum qualifications, and minimum deployment of personnel and/or equipment
shall be as set out in Section 5 (Scope of Work) and the Service Provider's accepted Technical Bid
(Forms 5 and 6).

4.2 Removal
and/or
Replacement of
Personnel

Except as the Procuring Entity may otherwise agree, no change shall be made in the personnel
deployed. If, for any reason beyond the Service Provider's control, it becomes necessary to replace
personnel, the Service Provider shall promptly provide a suitable replacement of equivalent or
superior qualification, subject to the Procuring Entity's approval. The Procuring Entity may, by
written notice stating reasons, require the Service Provider to remove any person who, in its
reasonable opinion, is found incompetent, engaged in misconduct, or otherwise unsuitable.

4.3 Sub-
Contracting

The Service Provider shall not sub-contract the whole or any substantial part of the Services without
the prior written consent of the Procuring Entity, and any permitted sub-contracting shall not relieve
the Service Provider of any obligation or liability under the Contract.

5. Obligations of the Procuring Entity

5.1 Assistance and
Access

The Procuring Entity shall use reasonable efforts to ensure that the Service Provider has timely and
reasonable access to the sites, facilities, and information necessary for performance of the Services.

5.2 Payment In consideration of Services satisfactorily performed, the Procuring Entity shall make payments to
the Service Provider in the manner and at the times specified in Clause 6 below and the SCC.

5.3 Change in If, after the date of the Contract, there is a change in applicable law (including statutory minimum

Law wages, EPF/ESI contribution rates, or GST rates) that materially increases or decreases the cost of

performing the Services, the Contract Price shall be adjusted accordingly, in the manner specified in
the SCC.

6. Payments

6.1 Contract Price

The Contract Price is as set forth in the Financial Bid of the Service Provider, as accepted by the
Procuring Entity, and shall remain firm for the Contract Period, subject to Clause 5.3 (Change in
Law) and any statutory revision expressly provided for in the SCC.

6.2 Mode and
Schedule of
Payment

Payment shall be made monthly/periodically, as specified in the SCC, within [__] days of receipt of
a correct and undisputed invoice, supported by the reports/registers required under Clause 3.7, and
subject to deduction of applicable taxes at source, Liquidated Damages/penalties under Clause 8, and
any other amounts due to the Procuring Entity under the Contract.

6.3 Delayed
Payments

In the event of delay in payment beyond the period specified in Clause 6.2 attributable to the
Procuring Entity, interest at the rate specified in the SCC shall be payable on the delayed amount,
unless the delay is on account of a dispute regarding the invoice.
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7. Liquidated Damages, Penalties and Performance Security

7.1 Liguidated
Damages for

If the Service Provider fails to commence the Services, or any milestone thereof, within the time
specified in the SCC, the Procuring Entity may, without prejudice to its other remedies, deduct

Delay Liquidated Damages at the rate specified in the SCC (typically 0.5% of the value of the delayed
milestone/Contract Value per week of delay), subject to a maximum specified in the SCC (typically
10% of the Contract Value), as a genuine pre-estimate of loss and not as a penalty.

7.2 Service Level | Deductions for breach of Service Level Requirements shall be levied in accordance with the

Deductions / Penalty/Deduction Matrix specified in Section 5, subject to the aggregate cap specified in the SCC.

Penalties

Deductions under this Clause are in addition to, and not in substitution for, Liquidated Damages
under Clause 7.1, save that the aggregate of all deductions in a payment period shall not exceed the
cap specified in the SCC.

7.3 Performance
Security

The Service Provider shall furnish and maintain Performance Security in the amount and form
specified in Section 3, valid until sixty (60) days beyond expiry of the Contract Period. The
Performance Security shall be forfeited, in whole or in part, in the event of a material breach of the
Contract, including persistent failure to meet Service Levels, and shall be replenished by the Service
Provider within fifteen (15) days of any such forfeiture, failing which it shall constitute a further
ground for termination.

8. Confidentiality, Intellectual Property and Data Protection

8.1 Confidentiality | As set out in Clause 3.3 above.
8.2 Ownership of | All data, records, and materials generated in the course of performance of the Services shall be and
Data/Materials remain the property of the Procuring Entity, and shall be handed over to the Procuring Entity upon

completion or termination of the Contract.

9. Dispute Resolution and Arbitration

9.1 Amicable
Settiement

‘The Parties shall use their best efforts to amicably settle any dispute arising out of or in connection

with the Contract, through mutual consultation, within thirty (30) days of a Party notifying the other
of the dispute.

9.2 Arbitration

Any dispute not amicably settled under Clause 9.1 shail be referred to arbitration by a sole arbitrator |
appointed by the Procuring Entity (or, where required by law, by a panel constituted in accordance ‘
with the Arbitration and Conciliation Act, 1996), and shall be conducted in accordance with that Act,
as amended, with the seat and venue of arbitration at [Patna / seat of the University], and the
proceedings conducted in English.

9.3 Jurisdiction

Subject to Clause 9.2, the courts at [Patna / seat of the University] shall have exclusive jurisdiction
over matters arising out of the Contract.

9.4 Continuation
of Services During
Dispute

Notwithstanding the existence of a dispute, the Service Provider shall, unless otherwise directed by
the Procuring Entity, continue to perform the Services and the Procuring Entity shall continue to
make undisputed payments, pending resolution of the dispute.

&
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10. Exit Management

10.1 Exit Not later than sixty (60) days prio1 to expiry of the Contract Period (or promptly upon issue of a
Management Plan | termination notice), the Service Provider shall submit an Exit Management Plan providing for orderly
transition of the Services, including handover of assets, records, registers, and knowledge transfer to
the Procuring Entity or its nominated successor agency.

10.2 Continuity of | The Service Provider shall, if so directed by the Procuring Entity, continue to perform the Services
Services for a transition period not exceeding ninety (90) days beyond expiry/termination of the Contract, on
the same terms and rates, to ensure continuity pending mobilisation of a successor agency.

10.3 Full and Upon satisfactory completion of exit management obligations, the Procuring Entity shall release the
Final Settlement | Performance Security and any amounts due, after adjustment of dues, within the time specified in the
SCC.
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Section 8: Special Conditions of Contract (SCC)

The following Special Conditions of Contract supplement the GCC in Section 7. Where there is a conflict,
the SCC shall prevail over the GCC.

Address for Notices — Procuring Entity: Registrar, [Name of University], [Address]. Service !

GCC 14
Provider: [As per Form 2].

GCC 1.6 Authorised Representative of Procuring Entity: Chief Proctor / Security Officer / designated officer,
[Name of University]. Authorised Representative of Service Provider: [As per Power of Attorney].

GCC 1.7 GST shall be payable by the Procuring Entity in addition to the Contract Price at the rate applicable
on the date of invoice, against a valid tax invoice.

GCC21/2.2 Effective Date: date of signing of Contract Agreement. Mobilisation period: 15 days.
Commencement of full Services: within 15 days of the Effective Date, with full sanctioned strength,
all personnel police-verified, as per Section 5.

GCC23 Contract Period: | | from the date of commencement, extendable by up to 1 (one) additional
year on the same terms and rates (subject to GCC 5.3), at the sole discretion of the Procuring Entity,
based on satisfactory performance. The performance guarantee shall be modified accordingly. .

GCC34 Minimum insurance: Workmen's Compensation Insurance / Group Personal Accident cover for all
deployed personnel, for the duration of the Contract.

GCC 6.2 Invoicing: monthly, by the 5th of the succeeding month, supported by the attendance register, EPF,
ESIC contribution, proof of payments, patrol log, and inspection repott. Payment: within 21 days of
receipt of a correct, undisputed invoice.F

GCC 6.3 Interest on delayed payment (where attributable to the Procuring Entity): as per applicable
Treasury/Finance Department norms in force.

GCC 7.1 Liquidated Damages for delay in mobilisation/commencement: 0.5% of the annualised Contract
Value per week of delay, subject to a maximum cf 10% of the annualised Contract Value, beyond
which the Procuring Entity may terminate the Contract.

GCC 172 Aggregate cap on Service Level deductions (Section 5.10 Penalty Matrix) in any billing period: 10% |
of that period's invoice value. Deduction matrix: Section 5.10.

GCC73 Performance Security: 5% of the annualised Contract Value, by way of unconditional Bank
Guarantee (Annexure VI) from a Scheduled Bank, valid until 60 days beyond expiry of the Contract
Period.

GCC9.2/93 Seat and venue of arbitration: Patna. Courts of exclusive jurisdiction: Patna.

GCC10.3 Release of Performance Security / final dues: within 30 days of completion of exit management

obligations, including full and final clearance of manpower wages/EPF/ESI dues, to the satisfaction
of the Procuring Entity.
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Additional —
PSARA
Compliance

The Service Provider shall maintain a valid PSARA licence for Bihar throughout the Contract Period,
and shall promptly intimate the Procuring Entity of any show-cause notice, suspension, or revocation
proceedings initiated against its licence. Lapse of a valid PSARA licence shall be a ground for
immediate termination.

Additional —
Statutory
Minimum Wage
Basis

The Service Provider shall pay wages to all deployed personnel not less than the minimum wages
notified by the Labour Resources Department, Government of Bihar, for the relevant category/skill
(unskilled/semi-skilled/skilled/security guard category, as notified), as revised from time to time, and
shall submit proof of payment (bank transfer statements) along with each monthly invoice.

Additional —
Weapons/Arms

Unless specifically authorised in writing by the Procuring Entity and permitted under applicable law,
deployed personnel shall not carry firearms; standard equipment is limited to whistle, torch and baton
(lathi) as specified in Section 5.5.

Additional —
Accommodation
for Night-Shift
Staff

The Procuring Entity may, subject to availability, provide a designated rest area/control room on
campus for use by security personnel between shifts; this does not constitute residential
accommodation.

K- ’f -
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Section 9: Annexures
Annexure I: Power of Attorney for Signing of Bid

{On Non-Judicial Stamp Paper of appropriate value}

Know all men by these presents, We,.......oeieceeeeiiererieeeereeesrecissinevesessessessesesssesssssssas (name of the firm and
address of the registered office) do hereby irrevocably constitute, nominate, appoint and authorise Mr. / Ms
(Name), son/daughter/Wife Of .........viriivirneenieinee e ressesssseres and presently residing
at ., who is presently employed with us and holding the position of

................................ , as our true and lawful attorney (hereinafter referred to as the “Attorney”) to do in
our name and on our behalf, all such acts, deeds and things as are necessary or required in connection with or
incidental to submission of our bid for the Tender/RFP published by nrocuring authority vide RFP Reference
No dated_ including but not limited to signing and
submission of all applications, bids and other documents and writings, participate in bidder's and other
conferences and providing information / responses representing us in all matters, signing and execution of all
contracts and undertakings consequent to acceptance of our bid, and generally dealing in all matters in
connection with or relating to or arising out of our bid for the said Project and/or upon award thereof to us
and/or till the entering into the contract.

AND we hereby agree to ratify and confirm and do hereby ratify and confirm all acts, deeds and things done
or caused to be done by our said Attorney pursuant to and in exercise of the powers conferred by this Power
of Attorney and that all acts, deeds and things done by our said Attorney in exercise of the powers hereby
conferred shall and shall always be deemed to have been done by us.

IN WITNESS WHEREQOF WE, ......cooiviiiiiinininin s nennsssessssresesens , THE ABOVE
NAMED
PRINCIPAL HAVE EXECUTED THIS POWER OF ATTORNEY ON THIS .......cccvvviveennenninnes DAY

OF ___ (Month) OF YEAR 2026**

(Signature, name, designation and address of Principal)

Witnesses: 1. 2.
Accepted

(Signature, name, designation and address of the Attorney)
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Annexure II: Format of Non-Disclosure Agreement (where applicable)
{On Non-Judicial Stamp Paper of appropriate value)}

This Non-Disclosure Agreement made and entered into at [Mention place] this [Day] day of [Month]
2026, BY AND BETWEEN [Bidder name], a (Type of organization) incorporated under
the (Name of Act) having its registered office at [Registered Office Address] of the ONE PART are
hereinafter as “the Party”.

AND

[RFP inviting authority] having office at [address of RFP inviting authority] (hereinafter referred as
Client which express shall unless repugnant to the context or meaning thereof be deemed to include its
successors and assigns) of the OTHER PART are hereinafter as “the Party”

WHEREAS:
1) Client floated a Request for Proposal for (Name of RFP), the scope of which is specified therein
and Whereas syussvssisssmssmss i s e (Name of bidder) has

through an RFP process, bid for the work.

2) The (name of bidder) is aware and confirms that the information, data and other documents made
available in the Agreement /Contract and thereafter regarding the services delivered in this RFP
or otherwise shall remain confidential.

3) The (name of bidder) is aware that all the confidential information under the Bid documents or
those shared under the terms of this Agreement or Contract is privileged and strictly confidential
and/ or proprietary to client.

4) For the purpose of advancing their business relationship, the parties would need to disclose
certain valuable confidential information to each other. Therefore, in consideration of covenants
and agreements contained herein for the mutual disclosure of confidential information to each
other, and intending to be legally bound, the parties agree to terms and conditions as set out
hereunder.

5) Receiving Party means who receives the confidential information.

6) Disclosing Party means who discloses the confidential information.

NOW, THEREFORE THIS AGREEMENT WITNESSETH THAT in consideration of the above
premises and Client or its representatives to have specific access to Client’s property/ information and
other data, it is hereby agreed by and between the parties hereto as follows:

1. Confidential Information

(i) “Confidential Information” means all information disclosed/furnished by client to mention] or any
such information which comes into the knowledge of the (name of bidder) during the course of
engagement, whether orally, in writing or in electronic, magnetic or other form for the limited purpose
of enabling the (name of bidder) to carry out the assignment, and shall mean and include data, documents
and information or any copy, abstract, extract, sample, note or module thereof, explicitly designated as
"Confidential";

“Confidential Information” also includes, without limitation, information relating to installed or
purchased Disclosing Party material or hardware products, the information relating to general
architecture of Disclosing Party’s network, information relating to nature and content of data stored
within network or in any other storage media, Disclosing Party’s business policies, practices,
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methodology, policy design delivery, and information received from others that Disclosing Party is
obligated to treat as confidential. Confidential Information disclosed to Receiving Party by any
Disclosing Party Subsidiary and/ or agents is covered by this agreement.

(ii) Information such as (i) intellectual property information; (ii) technical or business information or
material not covered in (i); (iii) proprietary or internal information relating to the current, future and
proposed products or services of Client including, financial information, process/flow charts, business
models, designs, drawings, data information related to products and services, procurement requirements,
purchasing, customers, investors, employees, business and contractual relationships, business forecasts,
business plans and strategies, information the Parties provide regarding third parties; (iv) information
disclosed pursuant to this agreement including but not limited to Information Security policy and
procedures, internal policies and plans and Organization charts etc.; and (v) all such other information
which by its nature or the circumstances of its disclosure is confidential

(iii) “Intellectual Property Rights” means any patent, copyright, trademark, trade name, design, trade
secret, permit, service marks, brands, propriety information, knowledge, technology, licenses, databases,
computer programs, software, know-how or other form of intellectual property right, title, benefits or
interest whether arising before or after the execution of this Contract and the right to ownership and
registration of these rights.

The (name of bidder) may use the Confidential Information solely for and in connection with the Purpose
and shall not use the Confidential Information or any part thereof for any reason other than the Purpose
stated above.

Confidential Information in oral form must be identified as confidential at the time of disclosure and
confirmed as such in writing within fifteen days of such disclosure. Confidential Information does not
include information which:

a. is or subsequently becomes legally and publicly available without breach of this Agreement.

b. was rightfully in the possession of the (name of bidder) without any obligation of confidentiality
prior to receiving it from Client, or

c. prior to entering into this agreement, the recipient shall have the burden of proving the source
of information herein above mentioned and are applicable to the information in the possession
of the recipient.

d. was rightfully obtained by the (name of bidder) from a source other than Client without any
obligation of confidentiality,

e. was developed by (name of bidder) independently and without reference to any Confidential
Information and such independent development can be shown by documentary evidence.

f. the recipient knew or had in its possession, prior to disclosure, without limitation on its
confidentiality.

g. isreleased from confidentiality with the prior written consent of the other party.

The recipient shall have the burden of proving hereinabove are applicable to the information in the
possession of the recipient.

Confidential Information shall at all times remain the sole and exclusive property of Client. Upon
termination of this Agreement, Confidential information shall be returned to Client or destroyed at its
directions. The destruction of information if any, shall be witnessed and so recorded, in writing, by an
authorized representative of each of the Parties. Nothing contained herein shall in any manner impair or
affect rights of Client in respect of the Confidential Information.
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In the event the (name of bidder) is legally compelled to disclose any Confidential Information, the
(name of bidder) shall give sufficient notice of 45 days to [state/UT to mention] to prevent or minimize
to the extent possible, such disclosure. The (name of bidder) shall disclose to third party i.e. any
Confidential Information or the contents of this Agreement without the prior written consent of Client.
The obligations of this Clause shall be satisfied by handling Confidential Information with the same
degree of care, which the (name of bidder) will apply to its own similar confidential information but in
no event less than reasonable care. The obligations of this clause shall survive the expiration, cancellation
or termination of this Agreement.

2. Non-disclosure

The (name of bidder) shall not commercially use or disclose any Confidential Information or any
materials derived there from to any other person or entity other than persons in the direct employment
of the (name of bidder) who have a need to have access to and knowledge of the Confidential Information
solely for the Purpose authorized above. The (name of bidder) shall take appropriate measures by
instruction and written agreement prior to disclosure to such employees to prevent unauthorized use or
disclosure. The (name of bidder) agrees to notify Client immediately if it learns of any use or disclosure
of the Confidential Information in violation of terms of this Agreement.

Notwithstanding the marking and identification requirements above, the following categories of
information shall be treated as Confidential Information under this Agreement irrespective of whether it
is marked or identified as confidential:

a. Information regarding ‘Client’ and any of its Affiliates, customers and their accounts
(“Customer Information™). For purposes of this Agreement, Affiliate means-a business entity
now or hereafter controlled by, controlling or under common control. Control exists when an

~entity owns or controls more than 50% of the outstanding shares or securities representing the
right to vote for the election of directors or other managing authority of another entity; or

b. any aspect of Client’s business that is protected by patent, copyright, trademark, trade secret or

other similar intellectual property right; or

Business processes and procedures; or

Current and future business plans; or

Personnel information; or

Financial information; or

Capital adequacy computation workings

w@Ho Ao

3. Publications

The (name of bidder) shall not make news releases, public announcements, give interviews, issue or
publish advertisements or publicize in any other manner whatsoever in connection with this Agreement,
the contents / provisions thereof, other information relating to this Agreement, including references
whether through media, social network or otherwise, the Purpose, the Confidential Information or other
matter of this Agreement, without the prior written approval of Client.

4, Term

This Agreement shall be effective from the date hereof and shall continue till expiration of the Purpose
or termination of this Agreement by Client, whichever is earlier. The (name of bidder) hereby agrees
and undertakes to Client that immediately on termination of this Agreement it would forthwith cease
using the Confidential Information and further as directed Client promptly return or destroy, under
information to Client, all information received by it from Client for the Purpose, whether marked
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Confidential or otherwise, and whether in written, graphic or other tangible form and all copies, abstracts,
extracts, samples, notes or modules thereof. The (name of bidder) certify in writing to Client that the
obligations set forth in this Agreement have been fully complied with.

Obligation of confidentiality contemplated under this Agreement shall continue to be binding and
applicable without limit in point in time. The (name of bidder) agrees and undertake to treat Confidential
Information as confidential for a period of [three (3)] years from the date of receipt and in the event of
earlier termination of the Contract/Agreement, the Parties hereby agree to maintain the confidentiality
of the Confidential Information for a further period of [two (2)] years from the date of such early
termination.

5. Title and Proprietary Rights

Notwithstanding the disclosure of any Confidential Information by Client to the Implementation partner,
the title and all intellectual property and proprietary rights in the Confidential Information shall remain
with Client.

6. Return of Confidential Information

Upon written demand of the Disclosing Party, the Receiving Party shall (i) cease using the Confidential
Information, (ii) return the Confidential Information and all the copies, abstracts, extracts, samples,
notes, modules thereof to the Disclosing Party within seven (07) days after receipt of notice, and (iii)
upon request of Disclosing Party, certify in writing that the Receiving Party has complied with the
obligations set forth in this paragraph.

7. Remedies

e The (name of bidder) acknowledges the confidential nature of Confidential Information and breach
of any provision of this Agreement by the (name of bidder) will result in irreparable damage to
Client for which monetary compensation may not be adequate and agrees that, if it or any of its
directors, officers or employees should engage or cause or permit any other person to engage in
any act in violation of any provision hereof. Client shall be cuiitled, in addition to other remedies
for damages & relief as may be available to it, to an injunction or similar relief prohibiting the
Implementation partner, its directors, officers etc. from engaging in any such act which constitutes
or results in breach of any of the covenants of this Agreement. Any claim for relief to Client shall
include Client’s costs and expenses of enforcement (including the attorney's fees).

e Receiving Party shall notify Disclosing Party immediately upon discovery of any unauthorized
used or disclosure of Confidential Information and/ or Confidential Materials, or any other breach
of this Agreement by Receiving Party, and will cooperate with Disclosing Party in every reasonable
way to help Disclosing Party regain possession of the Confidential Information and/ or Confidential
Materials and prevent its further unauthorized use.

e Receiving Party shall return all originals, copies, reproductions and summaries of confidential
Information or Confidential Materials at Disclosing Party’s request, or at Disclosing Party’s option,
certify destruction of the same.

e Receiving Party acknowledges that monetary damages may not be the only and / or a sufficient
remedy for unauthorized disclosure of Confidential Information and that disclosing party shall be
entitled, without waiving any other rights or remedies (as listed below), to injunctive or equitable
relief as may be deemed proper by a Court of competent jurisdiction.
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a. Suspension of access privileges b. Change of personnel assigned to the job c. Financial liability
for all direct damages which disclosing party has incurred as a result of a finally determined breach
of the terms of this agreement by the Recipient or its employees or advisors or representatives. d.
Termination of contract

e Disclosing Party may visit Receiving Party’s premises, with reasonable prior notice and during
normal business hours, to review Receiving Party’s compliance with the term of this Agreement.

8. Entire Agreement, Amendment, Assignment

This Agreement constitutes the entire agreement between the parties relating to the matters discussed
herein and supersedes any and all prior oral discussions and/or written correspondence or agreements
relating to non-disclosure betwecn the parties. The Agreement may be amended or modified only with
the mutual written consent of the parties. Neither this Agreement nor any right granted hereunder shall
be assignable or otherwise transferable.

9. Miscellaneous

9.1. Any software, material and documentation provided under this Agreement is provided with
RESTRICTED RIGHTS.

9.2. Neither party grants to the other party any license, by implication or otherwise, to use the
Confidential Information, other than for the limited purpose of evaluating or advancing a business
relationship between the parties, or any license rights whatsoever in any patent, copyright or other
intellectual property rights pertaining to the Confidential Information.

9.3. The terms of Confidentiality under this Agreement shall not be construed to limit either party’s right
to independently develop or acquire product without use of the other party’s Confidential Information.
Further, either party shall be free to use for any purpose the residuals resulting from access to or work
with such Confidential Information, provided that such party shall maintain the confidentiality of the
Confidential Information as provided herein. The term “residuals” means information in non-tangible
form, which may be retained by person who has had access to the Confidential Information, including
ideas, concepts, know-how or techniques contained therein. Neither party shall have any obligation to
limit or restrict the assignment of such persons or to pay royalties for any work resulting from the use of
residuals. However, the foregoing shall not be deemed to grant to either party a license under the other
party’s copyrights or patents.

9.4 This Agreement constitutes the entire agreement between the parties with respect to the subject
matter hereof. It shall not be modified except by a written agreement dated subsequently to the date of
this Agreement and signed by both parties. None of the provisions of this Agreement shall be deemed to
have been waived by any act or acquiescence on the part of Disclosing Party, its agents, or employees,
except by an instrument in writing signed by an authorized officer of Disclosing Party. No waiver of any
provision of this Agreement shall constitute a waiver of any other provision(s) or of the same provision
on another occasion.

9.5. In case of any dispute, both the parties agree for mediation through in accordance with the
provisions of the Mediation Act, 2023. If the dispute is not resolved through mediation within 15
days, either parties may seek appropriated remedies before the Hon’ble High Court of Patna.

9.6. Subject to the limitations set forth in this Agreement, this Agreement will inure to the benefit of
and be binding upon the parties, their successors and assigns.

— 7
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9.7. If any provision of this Agreement shall be held by a court of competent jurisdiction to be illegal,
invalid or unenforceable, the remaining provisions shall remain in full force and effect.

9.8. All obligations created by this Agreement shall survive change or termination of the parties
business relationship.

10. Suggestions and Feedback

10.1 Either party from time to time may provide suggestions, comments or other feedback to the other
party with respect to Confidential Information provided originally by the other party (hereinafter
“feedback”). Both Party agree that all Feedback is and shall be entirely voluntary and shall not in
absence of separate agreement, create any confidentially obligation for the receiving party.
However, the Receiving Party shall not disclose the source of any feedback without the providing
party’s consent. Feedback shall be clearly designated as such and, except as otherwise provided
herein, each party shall be free to disclose and use such Feedback as it sees fit, entirely without
obligation of any kind to other party. The foregoing shall not, however, affect either party’s
obligations hereunder with respect to Confidential Information of other party.

11. Governing Law

The provisions of this Agreement shall be governed by the laws of India and the competent court at
Patna; Bihar shall have exclusive jurisdiction in relation thereto.

12. General

Client discloses the Confidential Information without any representation or warranty, whether express,
implied or otherwise, on truthfulness, accuracy, completeness, lawfulness, and merchantability, fitness
for a particular purpose, title, non-infringement, or anything else.

In witness whereof, the Parties hereto have executed these presents the day, month and year first herein
above written.

On behalf of bidder

SIGNATURE OF AUTHORISED REPRESENTATIVE

Name: Designation:

\ \ 2
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Annexure I1I: Contract Agreement Form

{On Non-Judicial Stamp Paper of appropriate value}

This CONTRACT AGREEMENT (hereinafter called the “Contract”) is made and entered into on this
the [Insert Day] day of [Insert Month], 20**[Insert Year]**, at [Insert City], India.

BETWEEN

RFP Inviting authority ...coviicsvsiassaiiiniiacnsisessnn having its office at .....Office address.....
(hereinafter referred to as the “client” or “client”, which expression shall, unless repugnant to the context
or meaning thereof, include its successors and assigns) of the First Part.

AND

[Name of Bidder], a (Type of Organization) incorporated under the (name of Act), having its registered
office at [Address of Bidder] (hereinafter referred to as the “Selected Organization/Service Provider”,
which expression shall, unless repugnant to the context or meaning thereof, include its successors and
assigns) of the Second Part.

(client and the selected organization/service provider are hereinafter referred to individually as “Party”
and collectively as the “Parties™).

WHEREAS:

(@) The client has issued a Tender/ Request for Proposals (RFP) for the provision of certain services as
defined in this Contract (hereinafter called the “Services”);

(b) The (name of bidder), having represented to the client that it has the required professional skills,
expertise and technical resources, has submitted a (name of bidder)’s Proposal and has been selected to
provide the Services on the terms and conditions set forth in this Contract;

(c) The (name of bidder) has agreed to provide the Services under the terms and conditions set forth
herein.

NOW, THEREFORE, in consideration of the mutual covenants, promises, and agreements contained
herein, the Parties hereto agree as follows:

1. Integral Documents

The following documents attached hereto shall be deemed to form and be read as an integral part of this
Contract:

(a) This Contract Agreement;

(b) The Letter of Award

(c¢) The RFP and its Scope of work

(d) All corrigenda/addenda issued to the Tender Document.

(e) The Service Provider's Technical Bid and Financial Bid,;

(f) The General Conditions of Contract (GCC) and The Special Conditions of Contract (SCC);
The Appendices:

(i) Appendix A: Breakdown of Contract Price
(i) Appendix B: Other documents, as required (e.g., Performance Bank Guarantee)
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In the event of any inconsistency between the documents, the following order of precedence shall prevail:
the Special Conditions of Contract; the General Conditions of Contract; Appendix A; and Appendix B.
Any reference to this Contract shall include, where the context permits, a reference to its Appendices.
2. Mutual Rights and Obligations

The mutual rights and obligations of the client and the bidder shall be as set forth in the Contract. In
particular;

(a) The bidder shall perform the Services in accordance with the provisions of the Contract; and

(b) The client shall make payments to the (name of bidder) in accordance with the provisions
of the Contract.

IN WITNESS WHEREQF, the Parties hereto have caused this Contract to be signed in their respective
names and delivered as of the day and year first above written.

For and on behalf of the client RFP inviting Authority

(Signature)
(Name);

(Designation):

For and on behalf of the bidder
(Signature)

(Name):

(Designation):

In the Presence of

Witnesses:
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Annexure I'V: Format for Submission of Pre-Bid Queries

| Tender Section & Content of Tender Requiring _ emy
BN Page/Clause No. Clarification - Queryy Suggesicd MadHisaton
Organisation Name:
Name of Representative:
Designation:
Email:
Contact No.:
e}
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Annexure V: Bank Guarantee Format for Earnest Money Deposit (EMD)

NOT APPLICABLE
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Annexure VI: Bank Guarantee Format for Performance Security

(The Bank Guarantee shall be on a Stamp Paper of appropriate value)

RefBank Guarantee No...............

Date....oooeiiiiiiiiiiiieeien

To

Whereas  M/s. .o eas with its Registered/ Head Office
at (name and address of the bidder, hereinafter called “the selected organization/service provider”,

which expression shall, unless repugnant to the context or meaning thereof, include its successors,
administrators, executors and assigns) has undertaken, in pursuance of Letter of Award (LOA) vide reference
no ........... date................ to delivery (description of Services) (hereinafter called “the contract™).

And Whereas you (unless repugnant to the context or meaning thereof, including your successors,
administrators, executors and assigns) have stipulated in the said contract that the bidder shall furnish you with
a bank guarantee by a Commercial bank for the sum specified therein as security for compliance with its
obligations as per the contract;

And whereas We ..............cceuennn.. with our Head Office at..........ccocvvvieninnnnnnn, (name and address of
the Bank, hereinafter referred to as the ‘Bank’, which expression shall, unless repugnant to the context or
meaning thereof, include its successors, administrators, executors and assigns) have agreed to give the bidder
such a bank guarantee.

Now, Therefore, we hereby affirm that we are guarantors and responsible to you, on behalf of the (name of
bidder), up to a total of _ (amount of the guarantee in words and figures), and we
undertake to pay you, upon your first written demand declaring the (name of bidder) to be in default under the
contract and without cavil or argument, any sum or sums within the limits of (amount of guarantee) as aforesaid,
without your needing to prove or to show grounds or reasons for your demand or the sum specified therein,
notwithstanding any difference between you and the name of bidder or any dispute pending before any Court,
Tribunal, Arbitrator or any other authority.

We hereby waive the necessity of your demanding the said debt from the (name of bidder) before presenting us
with the demand.

The Bank undertakes not to revoke this guarantee during its currency without your previous consent and further
agrees that the guarantee herein contained shall continue to be enforceable till you discharge this guarantee. This
guarantee will not be discharged due to a change in the constitution of the Bank or the (name of bidder)’s.

We further agree that no change or addition to or other modification of the terms of the contract to be performed
thereunder or of any of the contract documents which may be made between you and the bidder shall in any way
release us from any liability under this guarantee, and we hereby waive notice of any such change, addition, or
modification.

OUL e, branch at........ e *(Name & Address of the
........................... *(branch) is liable to pay the guaranteed amount depending on the filing of a claim and
any part thereof under this Bank Guarantee only and only if you serve upon us at our * branch a written
claim or demand and received by usatour....................... * branch on or before Dt.............. otherwise, the
bank shall be discharged of all liabilities under this guarantee after that.

(Signature of the authorized officer of the Bank)
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................................................ Name and designation of the officer

Seal, name & address of the Bank and address of the Branch
*Preferably at the authority's headquarters competent to sanction the expenditure for procurement of
goods/services or at the concerned district headquarters or the state headquarters.

C,—".

—
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Annexure VII: Note on Integrity Pact (where applicable, per SCC)

Preamble

The Client intends to award, under laid down organization procedures, contract for (name of RFP). The
Client values full compliance with all relevant laws and regulations, and the principles of economic use
of resources, and of fairness and transparency in its relations with the bidders.

In order to achieve these goals, by publication of this RFP and bidder by participating in the same will
be agreeing to this Note on ‘Integrity Pact’ which will form an integral part of the RFP and the bidder’s
proposal.

It is hereby agreed by and between the parties as under:

Section I — Commitments of Client

L.

The Client commits itself to take all measures necessary to prevent corruption and to observe the
following principles:

a.

The Client undertakes that no official of the Client connected directly or indirectly with the
contract, will demand, take a promise for or accept, directly or through intermediaries, any bribe,
consideration, gift, reward, favour or any material or immaterial benefit or any other advantage
from the bidder, either for themselves or for any person, organization or third party related to
the contract in exchange for an advantage in the bidding process, bid evaluation, contracting or
implementation process related to the contract.

The Client will, during the pre-contract stage, treat all bidders alike, and will provide to all
bidders the same information and will not provide any such information to any particular bidder
which could afford an advantage to that particular bidder in comparison to other bidder and
could obtain an advantage in relation to the tender process or the contract execution.

The Client will exclude from evaluation of Bids its such employee(s) who has any personal
interest in the bidders participating in the Bidding process.

If the Client obtains information on the conduct of any of its employees with full and verifiable facts
and the same is prima facie found to be correct which is a criminal offence under the Indian Penal
Code / Prevention of Corruption Act, or if there be a substantive suspicion in this regard, the matter
will be informed to its Chief Vigilance Officer and in addition can initiate disciplinary actions.

Section II — Commitments of the bidder

1. The bidder commits himself to take all measures necessary to prevent corruption. He

commits himself to observe the following principles during his participation in the
tender process and during the contract execution:

The bidder will not, directly or through any other person or firm, offer, promise or give to the
Client, or to any of the Client’s employees involved in the tender process or the execution of the
contract or to any third person any material or other benefit which he/she is not legally entitled
to, in order to obtain in exchange an advantage during the tender process or the execution of the
contract.

The bidder shall not enter into any agreement/ arrangement/ understanding/ action in concert,
whether or not the same is formal or in writing with other bidder. This applies in particular to
agreements pertaining to prices, territorial or geographical allocations of market, specifications,
certifications, subsidiary contracts, submission or non —submission of bids, bid rigging or other
actions restricting competitiveness or leading to cartelization in the bidding process or
amounting to any other violation under the Competition Laws for the time being in force.
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¢. The bidder will not commit any criminal offence under the relevant Anti-corruption Laws of
India; further, the bidder will not use for illegitimate purposes or for purposes of restrictive
competition or personal gain, or pass on to others, any information provided by the Client part
of the business relationship, regarding plans, technical proposals and business details, including
information contained or transmitted electronically.

d. The bidder will not pass any information provided by the Client as part of business relationship
to others and not to commit any offence under PC/IPC Act.

e. The bidder of foreign origin shall disclose the name and address of the Agents/representatives
in India, if any, involved directly or indirectly in the Bidding. Similarly, the bidder of Indian
Nationality shall furnish the name and address of the foreign principals, if any involved directly
or indirectly in the Bidding.

f.  The bidder will, when presenting his bid, disclose any and all payments he has made, or
committed to or intends to make to agents, brokers or any other intermediaries in connection
with the award of the contract and/or with the execution of the contract.

g. The bidder will not misrepresent facts or furnish false/forged documents/information in order to
influence the bidding process or the execution of the contract to the detriment of the Client.

(2) The bidder will not instigate third persons to commit offences outlined above or be an accessory
to such offences.

Section III- Disqualification from tender process and exclusion from future contract

I

If the bidder before contract award, has committed a serious transgression through a violation of
Section II or in any other form such as to put his reliability or credibility as bidder into question, the
Client may disqualify the bidder from the tender process or terminate the contract, if already signed,
for such reason.

If the bidder has committed a serious transgression through a violation of Section II such as to put
his reliability or credibility into question, the Client may after following due procedures also exclude
the bidder from future contract ward processes. The imposition and duration of the exclusion will be
determined by severity of the transgression. The severity will be determined by the circumstances
of the case, in particular the number of transgressions, the position of the transgressors within the
company hierarchy of the bidder and the amount of the damage. The exclusion will be imposed for
a minimum of 12 months and maximum of 36 months.

If the bidder can prove that he has restored/recouped the damage caused by him and has installed a
suitable corruption prevention system, the Client may revoke the exclusion prematurely. However,
decision of the Client in this regard shall be final and binding on the bidder.

Section IV — Liability for violation of Integrity Pact

i,

2.

If the Client has disqualified the bidder from the tender process prior to the award under Section III,
the Client may forfeit the applicable Bid Security/ Earnest Money Deposit Under the Bid.

If the Client has terminated the contract under Section III, the Client may forfeit the Contract
Performance Security of this contract besides resorting to other remedies under the contract.

Section V- Previous Transgression

I

The bidder shall declare in his Bid that no previous transgressions occurred in the last 3 year with
any other Public Sector Undertaking or Government Department that could justify his exclusion
from the tender process.
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2. Ifthe bidder makes incorrect statement on this subject, he can be disqualified from the tender process
of the contract, if already awarded, can be terminated for such reason.

Section VI — Equal treatment to all bidders
1. The Client will enter into agreements with identical conditions as this one with all bidders.

2. The Client will disqualify from the tender process any bidder who does not sign this Pact or violate
its provisions.

Section VII — Punitive Action against violating bidder

If the Client obtains knowledge of conduct of a bidder or an employee or a representative or an associate
of a bidder which constitutes corruption, it will initiate necessary punitive action

Section VIII — Pact Duration

This Pact begins when after publication of the RFP by the client and on submission of proposal by the
bidder. It expires for the awarded bidder after the closure of the contract and for all other bidders six
month after the contract has been awarded.
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Annexure VIII: Bid Securing Declaration

Bidder exempted from submission of Bid Security are also required to submit this.
(on Bidder’s Letterhead)

Bidder’s Name
[Address and Contact Details]

To
The Procuring Authority

Ref: (RFP Name vide RFP No. date)
Dear Sir/ Madam
We, the undersigned, solemnly declare that:

We understand that according to this RFP document's conditions, the Proposal must be supported by a
Bid Securing Declaration in lieu of Bid Security.

We unconditionally accept the conditions of this Bid Securing Declaration. We understand we shall stand
automatically suspended from being eligible for bidding in any tender in Procuring Organisation for 2
years from the date of opening of this Proposal if we breach our obligation(s) under the tender conditions
if we:

1. Withdraw/ amend/ impair/ derogate, in any respect, from our Proposal, within the Proposal validity;
or
2. Being notified within the Proposal validity of the acceptance of our Proposal by the Procuring
Entity:
(a) Refused or failed to produce the original documents for scrutiny or the required Performance Security
within the stipulated time under the RFP document's conditions.
(b) Fail or refuse to sign the contract.

3. We know that this Proposal-Securing Declaration shall expire
A. If the contract is not decided - forty-five days after the expiration of the Proposal validity, any
extension to it.
B. If the contract is not awarded to us - not later than thirty days after the conclusion of the
resultant contract, or
C. Ifthe contract is awarded to us - after receipt of performance security from them

Authorised Signatory

(Signature with date)
(Name and designation)

Page 64 of 66



RFP 2 — Hiring of Security Agency — [Name of Universitv]

Annexure IX: Illustrative Format — Liquidated Damages / Service Level Deduction
Computation

s b R S TR e ARIUEAL
S.N. | Nature of Breach / SLA Parsmeter | & oL | Basis of Deduction Deducted

0.5% of Contract Value per

1 [e.g. Delay in mobilisation] GCC 7.1 week, max 10%

[Service-specific SLA breach — see

Section 5 Penalty Matrix] Section 5.9, 5.10 | As per Penalty Matrix

-
|
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Annexure X: Manpower Deployment and Statutory Wage Compliance Format
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| Name of
S.N. Employee

Designation

EPF No.

ESIC No.

Wages Paid
(Rs./month)

Minimum Wage
‘Applicable
(Rs,/month)

To be submitted monthly, along with the invoice, in respect of all personnel deployed for the Services
(applicable to tenders involving manpower deployment).

x— v
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