DIRECTOR, SCERT, HARYANA, GURUGRAM
DETAILED NOTICE INVITING TENDER

No. Teacher Home/2026/52 Date: 10-09-2026

Director SCERT Haryana, Gurugram invites online bids under single stage two bid system i.e., Technical Bid and Financial
Bid (comprising of Financial Bid under online available Financial Bid format) through e-tendering from eligible individual
firms, proprietary firm, Partnership firm, Limited Liability Partnership, Company legally constituted and registered with
appropriate authority, for providing Canteen Services at Teacher Hostel O/o Director SCERT Haryana, Gurugram.

TABLE —I (Bid Data Sheet)
Sr. Description Details
No.
1. Name of work Providing Canteen Services at Teacher Hostel O/o
Director SCERT Haryana, Gurugram.
2. Client Director SCERT Haryana, Gurugram
3. Contract Duration 6 months
4. Start Date of RFP Download and 14/09/2026 from 02:00 P.M. IST
Bid Submission
5. Last date and time to receive pre- 18/09/2026 by 05:00 P.M. IST
bid queries through e-mail
(scertharyanal22001@gmail.com)
6. Date and time of pre-bid meeting 21/09/2026 at 11:00 A.M. IST
(in-person) at Director SCERT
Haryana, Gurugram.
7. Authority’s response to pre-bid 21/09/2026 at 03:00 P.M. IST
queries
8. Last date and time to upload the 28/09/2026 by 05:00 P.M. IST
bids/ Bid due date (online)
9. Physical Submission of Bid 29/09/2026 by 11:00 A.M. IST
Security/EMD  in  Authority’s
office
10. | Date of opening of Technical Bid 30/09/2026
(From 11:00 A.M. to 1:00 P.M. IST)
11. | Declaration of Eligible/Qualified 30/09/2026
Bidders
12. | Date of opening of Financial Bid 30/09/2026
(From 02:00 A.M. to 04:30 P.M. IST)
13. | Letter of Acceptance (LOA) 30/09/2026
14. | Validity of Bid 90 days from the last date for submission of bids/Bid due
date
15. | Acknowledging the LOA and 01/10/2026
submission of its receipt
16. | Signing of Agreement 01/10/2026
17. | Commencement of Work Within 5 days of receipt of LOA by the Bidder.




Sr. Name of Work | Tender EMD Fee Start date | Expiry date
No. Document and time and time
e-Service Fee
1 Providing Rs.1000 Rs.100000/- 14.09.2026 28.09.2026
Canteen 02:00 PM 05:00 PM
Services at
SCERT
Gurugram

The Bidders can download the tender documents from the Portal: https://etenders.hry.nic.in.
The payment for Tender Document Fee and e-service Fee shall be made by eligible bidders/contractors
online directly through Debit Cards/Internet Banking Accounts and the payment for EMD can be made
online directly through RTGS/NEFT Please refer to ‘Online Payment Guideline’ available at the Single e-

Procurement portal of GoH (Govt. of Haryana) and also mentioned under the Tender Document.

2. Intending bidders will be mandatorily required to online sign-up (create user account) on the
website https://haryanaeprocurement.gov.in to be eligible to participate in the e-Tender. He/She will be
required to make online payment of Rs. 1000/- e services and Tender document fee in due course of time.
In case the intended bidder fails to pay EMD fee under the stipulated time frame he/she shall not be
allowed to submit his/her bids for the respective event/Tenders.

3. The interested bidders must remit the funds atleast T+1 working day (Transaction One Day) in
advance and make payment via RTGS/NEFT to the beneficiary account number specified under the
online generated challan. The intended bidder/Agency thereafter will be able to successfully verify their
payment online, and submit their bids on or before the expiry date & time of the respective
events/Tenders at https://etenders.hry.nic.in. The interested bidders shall have to pay mandatorily e-
Service fee (

Nonrefundable) of Rs. 1000/- (Rupee One thousand Only) online by using the service of secure electronic
gateway. The secure electronic payments gateway is an online interface between bidders & online
payment authorization networks.

The Payment for documentfee/e-Service fee can be made by eligible bidders online directly through Debit

Cards & Internet Banking.


https://haryanaeprocurement.gov.in/

Important Note:

1) The bidders have to complete ‘Bid Preparation & Submission’ stage on scheduled time as
mentioned above. If any bidder failed to complete his/her aforesaid stage in the stipulate online

time schedule for this stage, his/her bid status will be considered as ‘bids not submitted’.

2) Bidder must confirm & check his/her bid status after completion of his/her all activities for e-
bidding.

3) Bidder can rework on his/her bids even after completion of ‘Bid Preparation & submission stage’
(Bidder Stage), subject to the condition that the rework must take place during the stipulated
time frame of the Bidder Stage.

Instructions to bidder on Electronic Tendering System

These conditions will over-rule the conditions stated in the tender documents, wherever

relevant and applicable.

1. Registration of bidders on Procurement Portal:-

All the bidders intending to participate in the tenders processed online are required to get registered

on the centralized e-Procurement Portal i.e. https://etenders.hry.nic.in. Please visit the website for

more details.


https://etenders.hry.nic.in/

2. Obtaining a Digital Certificate:

2.1 The bids submitted online should be encrypted and signed electronically with a Digital Certificate to
establish the identity of the bidder bidding online. These Digital Certificates are issued by an Approved
Certifying Authority, by the Controller of Certifying Authorities, Government of India.

2.2 A Digital Certificate is issued upon receipt of mandatory identity (i.e. Applicant’'s PAN Card) and
Address proofs and verification form duly self -attested. Only upon the receipt of the required
documents, a digital certificate can be issued. For more details, please visit the website-
https://haryanaeprocurement.gov.in or may contact at the following address.

2.3 Bid for a particular tender must be submitted online u sing the digital certificate (Encryption & Signing),
which is used to encrypt and sign the data during the stage of bid preparation. In case, during the
process of a particular tender, the user loses his digital certificate (due to virus attack, hardware
problem, operating system or any other problem) he will notbe able to submit the bid online. Hence,
the users are advised to keep a backup of the certificate and also keep the copies at safe place

under proper security (for its use in case of emergencies).

2.4 In case of online tendering, if the digital certificate issued to the authorized user of a firm is used for
signing and submitting a bid, it will be considered equivalent to a no-objection certificate/power of
attorney/lawful authorization to that User. Th e firm has to authorize a specific individual through an
authorization certificate signed by all partners to use the digital certificate as per Indian Information
Technology Act 2000. Unless the certificates are revoked, it will be assumed to represent adequate

authorityof theuserto bidon behalf


https://haryanaeprocurement.gov.in/

of the firm in the Institute tenders as per Information Technology Act 2000. The digital signature of this

authorized user will be binding on the firm.

2.51n case of any change in the authorization, it shall be the responsibility of management/partners of
the firm to inform the certifying authority about the change and to obtain the digital signatures of
the new person/user on behalf of the firm/company. The procedure for application of a digital

certificate however will remain the same for the new user.

2.6 The same procedure holds true for the authorized users in a private/Public limited company. In this
case, the authorization certificate will have to be signed by the directors of the company. In this case,

the authorization certificate will have to be sign ed by the directors of the company.

3. Opening of an Electronic Payment Account:

For purchasing the tender documents online, bidders are required to pay the tender documents fees
online using the electronic payments gateway service shall be integrated with the system very soon
till then it will be submitted manually. For online payments guidelines, please refer to the Home
page of the e-tendering Portal https://haryanaeprocurement.gov.in.

4. Online Viewing of Detailed Notice Inviting Tenders:

The bidders can view the detailed N.I.T. and the time schedule (Key Dates) for all the tenders
floated through the single portal eProcurement system on the Home Page at
https://haryanaeprocurement.gov.in

5. Download of Tender Documents:

The tender documents can be downloaded free of cost from the eProcurement portal

https://etenders.hry.nic.in and https://scerth agovin

6. Key Dates:

The bidders are strictly advised to follow dates and times as indicated in the online Notice Inviting
Tenders. The date and time shall be binding on all bidders. All online activities are time tracked

and the system enforces time locks that ensure that no activity or


https://haryanaeprocurement.gov.in/
https://haryanaeprocurement.gov.in/
https://etenders.hry.nic.in/
https://scertharyana.gov.in/

transaction can take place outside the start and end dates and the time of the stage

as defined in the online Notice Inviting Tenders.

7. Bid Preparation (Technical& Financial) Online Payment of e-Service fee, EMD

fees.

7.1 The online payment for eService Fee & EMD can be done using the secure electronic
payment gateway. The Payment for Tender Document Fee and eService Fee can be
made by eligible bidders/contractors online directly through Debit Cards & Internet
Banking Accounts and the Payment for EMD can be made online directly through

RTGS/NEFT.

The secure electronic payments gateway is an online interface between contractors
and Debit card/online payment authorization networks.

7.2 The bidders shall upload their technical documents containing documents,
qualifying criteria, technical specification, schedule of deliveries, and all other terms
and conditions online.

The bidders shall quote the prices in price bid format online.

Important Note:

(A) Bidders participating in online tender shall check the validity of
his/her Digital Signature Certificate before participating in the online
Tenders at the portal https://etenders.hry.nic.in

(B) For help manual please refer to the “Home Page” of the eProcurement
website at https://etenders.hry.nic.in and click on the available link ‘How
to...?’ to download the file.

(Scanned copy (PDF format) of the complete tender document is to be uploaded
online after duly filled and signed using same color ink on all pages by Auth.

Signatory/Proprietor with company’s seal stamped on each page)


http://haryanaeprocurement.gov.in/
http://haryanaeprocurement.gov.in/
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IRYS BT Bl BT Crex o FHferRad W 99 3 an] @ S 2 |
Technical Bid
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BH gRT Ife TR TR § B fbar T 8, @ CA P Audit Report fUet 2 a9 @
BT Y AMawd B, dr Aol TR # ®r fhar AT 8 @ CA P Audit Report B
3 99 @1 B 31 SIS ¢ |

IS HH GRT IRHN AR H G fHa1 747 € @ ITR Return S 2 a¥ @1 81 31fd
AMaeTE &, TAT ol R § w1 fhar a7 & F fUsel o9 9 @ ITR Return 81 3Ry
A ¢ |

Turn over Per Year Minimum 10 Lakh @I Turnover Proof 8T 31fd a3 %I

@@ foRe T BF IR YA T3 | el ™ B |

Director SCERT @ favour H U @RJ &I ST Hel™ o Sl b UM H Payble 3 |

I B §RT ORI WA 7 Ff fbar 1 & o fUset & a9 @t shovwodio Rewd g
e g, e ol W™ | o o T § O U O 9y @) Stiogwocio Re g
afyard |

TH TSlIHROT JHI0 B 3% 2 |

IRy T S dTel BH GRT G o) WA & A1 S9! Gfad I ST Fe IR
M.O.U =T & BT |

feev 3= aafed fAfasT @1 Sub Let T8I & |

qic:—Technical Bid 31T g1 31 3TRIB 2 |



Financial Bid

. U & AR U I AT AT % |

2. FuiRd 03 W gGeve ifvart 2

3. B BT TR B0 25313 /— FefRa far 141 2| T8 foTU quotation MeiRa o=
W He N |

—_

4. QU U #Y & SIAR AU quotation = dferer H ST @1 |
Breakfast Tea/coffee Lunch Tea/coffee Dinner Total
(Cost  per | with snacks | (Cost per | withsnacks | (Cost per | Amt.
unit) (Cost per | unit) (Cost per | unit)
unit) unit

qIc:— Financial Bid 31T g1 31fd 3MT9Id 2 |
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General Condition

SIS B /TAZER AT I U & U &) Thls ol AR PR SheR & gl aor
s FRfT w Ui & @ Il $HeT Bets / gadl W U Bl o (R u g
TR Tgell 3R G dara & SgHl qen dRR) Rierd d 2F R Foee w8ied @ Mo
IR 3BT Xge B fodr omg |

e BT PR 39 YT URieT @i & SRM el Bl AT BRI |

AR & FHI HSH | 981 Afdd eI fTFeT W, U1 9 Biel 39 URYE # SdheR gRT e
QT | ShaR & IHGT A BRI | SHAR & ANl Pl Ah eI aal Ug1 el qelm
9] R M foram R 9 a1 JRITSeT BRiferd ¥ SR UR™ $-- W d UK ST 31|
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Wﬁﬁﬁﬂﬁ%ﬁ’ I(P.O Food Adultered Act, 1954 f9II9 & STT:I'I?)

I /@1 G99 G T ZaT M1 (ARG @ 5 aa /B |1 AL T IFHT 3T
ShER Bl TF BRAT BN | @IRSH G IS & Py, ©ic, Aol Ya TN H &l ol g |
TN {6y S aTel A & F9-999 TR TRYG & Ael /IR DTS & HHST gRT
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YIS &I & ST IqE BY fodT SATQHT, TAT ST 100000 (T6 oRT ) HUY A I BT oI
& forar e |

1 @ g it A1 ol & 91 39§ @ w3 |

S B fory fasTell dT HIeR 76T | SHAR 1 QT 81, fIuTell fdat ShaR gRT a8 o
ST T TR T 3 BT SN 9cd, TI9 1S @1 GReml M SHER & HRer 2t | faed oft
fSTell & SUBRYT BT WG B Pl AT H SheR o A0 TR R I9hT RRR / Rerwife
RAT |

SHER T HHAIRAT BT A% Gl a4 UGS BRI qUT g&l W AW for@l RN qAT ST
qIITSICT HIATCd H BRI UR™ B H Y4 U AT BT |

e BT (BRI 9T A B 1 ARG B ST HRAMET BRI, TAT AMQ 1 ARG $T TRBRI
FEHIE &, 1 NG W Tl Al W Bl (o BT S QT fBRIAT ST R B, 3Rl
UAee] aR Uiy (eed Heled &1 BT |

GT Bl R ol W e, el /el TRIG BIAT, a)dTol U4 Raefehal b1 < e @
SBhaR &l Sl HRARI |

ShaR GRI HCIF & | Dbl B Sl ofd FHI 100000/ —(Ud @ ) &l [$HIS gIhe
B1 IR RGUSTe SHAT & BU H ST FRAMT BT T9H | ¢ Be ShaR §RI A IRl

WM W U T ST T HRa Pl JaRe § O] AR § F BIC off Syl 3R IS IdheR
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22.
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25.
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27.
28.

SH gy & dr9 H B Bledl & Al I8 GHE S IR S $R ol ST I Sl AT
M W @ & ST I 9t dR Q) SR

e Al IR axd 999 gorl /el 312d I Briae &l Favl WAl Yddh ShaR
BT AT FTRHART TR FEA BT T GReTT o S 1 310 'R R v 8, T 31T o
@ FI N MY B & BN [SHER GRT SWIAT fofl o /1Ml &1 Seetdd T W SFT I8Q
T T FHaT 2| T B W SHER BT U WA /WM qR Gl GRAT SR |

T BT YGHT DM B X & B, TAT ATIIDHAT & F9I IR RS ol 81T |

SHIR ERT I 1 9% X O & S9! MY 18 99 W &F 7 81 T 391 Heldal deifhae,
AR BTS U Yferd IRMbded ST 31T JMMaead of | 21 BH /SHaR §RT &H | P af
GHF U9 QI S SR R G R 2 |

URYE gRT fby ST lel YA W S 41 aR <3 a1 & (W JBR & Caal $l I oY
YT &R dTell BH DI BRAT & 4 DI URYG D) BH KT AGed A (AT UM §9a fog
¥ fOrHaR BRI T Ca¥T o1 @R SIRI cad @l I &) BT URYg & Syaed
SR BT | (T I AR S

SR 4l 179 g 3d A TR U GWE B Aav—2 30 BRI B favell H YRS bRl
B, 31T 9 3ffex dRieT By fam SIe |

E- Tendering 9f5haT &4 HTI BT |

Pre - Bid meeting dated 21-09-2026

CUSR &I Y URYG IR &l 01—10—2026 | 31—-03—2027 T AT ST |

U HIE BT [GR1A7 ARH TH R BT |

Rent Minimum25313/- per Month ¢ |

I H T BN WM Sl §9 URYG Bl R o7 3favedt | {31 ST, S¥) afaver § S
AT B |

Ife el vy oo & fow Rer §RT @M &1 ey &_+ @ folg del ol § d 39
gRReIT # YA R 4 & IfARad B STQm, oifdd ShaR gRT $ian] @l @aeel
G HRA B |

I BH gRT B 36T fhal ST & T ®H & CUST &l (A &I 3Tl Q1T off 6ol |
Y TEHIa] (98 BT Wiell TG, e HH dabriia! 98 @1 -9 U 9 qo7 781 &l § al
S9 B4 @ facdig fd€ @1 91 @iell ST | E-Tendering UfhaT §RT &1 foham SITQe |
BH gRT W3 TG U9 Aicdl gRT THisfae (109 &) <1 8N | (fel™)

frdfl TR & f9ars BF @1 IJRA ¥ Aled IR/ Rus weled & A 9 e fha
ST U ST R SF Uelr B AT B |
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29. 51 ot BH @I 3BT AT T I BH /SHER gRT BH H P HR W® HHAMNAT D T
A B JFaR—3a} Yferd dXfhaber HRal dR IS U Ul Maere THowI030eMR0CI0 &
R H S HRAT! BT Sl BHAR] Dol § R B |

30. o1 1 BH I $EH FI Cre) AT TG, 98 B (B GO BH & T M.O.UT N |

31. DI BT ARG fHRII 25313 /— S0 e @M, S f& P.W.D GURUGRAM gRT fAuiRa
febar gaT © | #g a X< 81 e, off uRug g1 FEIRG feby 0 € | srerfd afdredw 430 /-
W SH0TH0CI0 AR ¥ | @H & HRY W dlell o o ol BH @ @ @ Ye iR #g
@ el A BH BN 39 BH Pl SdT AT SO | O W WH @1 3@ eI SIe, 99 B @l
I YiETT & SRM WM Bl Rerd o S €, A1 URYg gRT Sal T g9 §R1 W &
3MARS R BT ST |

CLRRERET
THOAN0g03MROST BRI,

THIT |
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TENDER PERFORMA

1- Name of the Firm

2- PAN No. of the Firm (Copy attached)

3- Current Account No. & Bank Name

4- G.S.T Number (Copy attached)

5- License No (Fssai) copy Attached
6- Medical Certificate Labors. (Copy Attached)

7- 1,00,000/-(one lac) draft (in favor of Director, S.C.E.R.T. Haryana, Gurugram) DD No.

Name of Bank dated
Rate for Rent
Sr. No. Rent Quotation for Rent
(To be filled by Tendered)
in wards
1- Rs.25313/- (Rs Twenty-Five Thousand Three | —  ..................
Hundred Thirteen only)

Acceptance of the terms & Conditions

I have duly read the terms & conditions of the Tender & I ( )
Name

on behalf (Firms )
Name

assure you that we fully accept the conditions so laid down. We further ensure that any instructions

that are officially communicated to us by the Director SCERT will be adhered to in letter & spirit.

Signature
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MENU FOR THE WEEK

Days Breakfast(7:3 | Lunch Dinner Tea/coffee (2times)
0AM to (1.00PM to 2.00 | (7.30PM to 9.00 (11.00AM& 3.00 PM)
8:30AM) PM) PM)

Monday Pranthas Rajmah + Raita+ | Dal (Moong) + Morning -Tea+
+Curd + Rice+ Roti+ Seasonal Veg.+ Rice | Dhokla/Samosa/
Pickle+ Seasonal Veg.+ + Roti+Salad+ Sandwich/bread pakoda
Dahi/Tea+Up | Salad + Kheer+ | Papad+Pickle Evening
ma or Papad +Gulab jamun Tea+Biscuit (Gooday,
seasonal fruit Britania/Marrie/Digestive)

Tuesday Puris+AlooSub | White Chana + | Dal (Green | Morning-Tea+Bread
ji+ Pethasubji | mix veg+ratia+ | sabut)+Mix Pakora
+ Dahi/Tea+ | Paneer Subji + | Vegetable + Roti+ | Evening
Chivra/Poha Roti +rice+ Salad | Rice+ Salad+ | Tea+Biscuit(Gooday/
seasonal fruit | +Papad+Halwa/ | Pickle+Papad+Khe | Britania/Marrie/Digestive)

Icecream er

Wednesday | CholleBhathur | Dal Makhani + Dal (Green half) + | Morning -Tea+Samosa
e/mutter Veg. + Roti+ Mix veg. + Roti+ | Evening
kulcha+ pickle | Salad+ Rice+ Rice+ Tea+Biscuit
+ Raita + Sweets Salad+Papad+Pickl | (Gooday/
Dahi/Tea+Idli | +Papad+sweets | e+Rasmalai Britania/Marrie/Digestive)
with sambhar | Sawaiyan
seasonal fruit

Thursday | Pranthas(Aloo | Kadhi Pakoda+ | Dal (Arhar)+ | Morning -Tea+Dhokla
/maithi/Gobhi | Aloo Vegetable + Roti+ | Evening
)Palak + Pickle | shimlamirch+ Rice+ Salad+ | Tea+Biscuit
+ Dahi/Tea+ | Roti+ Salad+ | Papad+Pickle+ (Gooday/
Bread Rice Raita | icecream/]Jalebi Britania/Marrie/Digestive)
Butter/sandwi | +Papad+Rasgula
ch /Icecream
seasonal fruit

Friday Stuffed Black  Chana+ | Dal (Dhaba Dal) + | Morning -Tea+Sandwitch
Prantha + | Mix Veg.+ Rothi+ | Veg.+ Roti+ Rice+ | Evening
Dahi/Tea  + | Rice+ Salad+ Tea+Biscuit
Pickle+ Vada | Salad+Papad+da | Papad+Pickle (Gooday/Britania/Marrie/
with Sambhar | hibhalle+ Sweet | +icecream/gulab Digestive)
seasonal fruit | dish jamun

Rates Per | Rs.80/- (Max.) | Rs.150/-(Max.) | Rs.150/-(Max.) Rs. 50/-(Max.)

Day/per

e Tea Quantity- 100 ml & Raita Quantity- 200 ml

Above rates are including GST & Extra taxes.
*Standard size of food
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UNDERTAKING

/WE ettt st st bbbt eaesae b et undertake that neither the
B e e (Name of the firm its Partner/Director/Proprietor
............................................................................... (name of all owners) has been blacklisted/banned
and its Business dealings with the Central/State Government/Public  Sector
Undertaking/Autonomous Bodies have been banned/terminated on account of poor
performance/conduct.

I/We also undertake that all the terms and conditions of the instant Tender Notice are acceptable
to me/us.

I/we also undertake that in case the services/supplies are not found to be in conformity with the
with the contract, the terms and conditions applicable in contract will be abide by me/firm.

Signature of the authorized Signatory of the firm/company/organization

Official Stamp/Seal

Date:-

[AFFIDAVIT ON Rs.10/-NON-JUDICIAL STAMP PAPER DULY NOTARIZED HY NOTARY PUBLIC AFFIXING Rs.
5/NOTARIAL STAMP TO BE PRODUCED ONLY BY THE FIRMS/VENDORS CLAIMING EXEMPTION FROM
REGISTRATION UNDER GST ACT
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AFFIDAVIT

Ly S/D/W/of Sh./SMt.ccceieieiiiiicivicieeiseieie in the capacity .....coceveveceveenreereceee e having
Resident Of ...ocoovviiciiiiiieree e Al e e O Registered  office/office
M/ S ittt et er et rse s s it’s do hereby solemnly affirm and declare as under: -

1. That the Turnover of M/s. in financial year i.e. 2024-25 on word. was not less than Rs.10 Lakh
2. That the firm is exclusively engaged in catering business in Delhi/NCR Region.

3. That the turnover of M/s .....ccceeevveveveineseeerce e has not below the "threshold exemption limit' of
Rs.10 lakh, in the current financial year 2025-26.

4. That the firm has operative GST Registration Number.

DEPONENT

VERIFICATION
Verified at

On this day of 2026 that the contents of the above affidavit are true and correct to the best of my
knowledge and that nothing material has been concealed there from.

DEPONENT
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