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Hkkx&III 

gfj;k.kk ljdkj 

[kk|] ukxfjd vkiwfrZ rFkk miHkksDrk ekeys foHkkx 

vf/klwpuk 

fnukad 24 tqykbZ] 2024 

la[;k dkåvkå 37@dsåvå 35@2019@/kkå 102@2024.— miHkksDrk laj{k.k vf/kfu;e] 2019 

¼2019 dk dsUnzh; vf/kfu;e 35½ dh /kkjk 102 }kjk iznÙk 'kfDr;kas dk iz;ksx djrs gq;s] gfj;k.kk ds 

jkT;iky] blds }kjk fuEufyf[kr fu;e cukrs gS] vFkkZr~%& 

1- ¼1½ ;s fu;e gfj;k.kk jkT; miHkksDrk laj{k.k ifj"kn~ fu;e] 2024 dgs tk ldrs gSA 

 ¼2½ ;s jkti= esa buds izdk’ku dh frfFk ls ykxw gksaxsA 

laf{kIr uke rFkk 

izkjEHkA 

2-  ¼1½ bu fu;eksa esa] tc rd lanHkZ ls vU;Fkk visf{kr u gks]& 

¼d½   ^vf/kfu;e* ls vfHkizk; gS] miHkksDrk laj{k.k vf/kfu;e] 2019 ¼2019 dk dsUnzh; 

vf/kfu;e 35½( 

¼[k½ *v/;{k* ls vfHkizk; gS] gfj;k.kk jkT; miHkksDrk laj{k.k ifj"kn~ dk v/;{k(  

¼x½   *^jkT; ifj"kn~** ls vfHkizk; gS] vf/kfu;e dh /kkjk 6 dh mi /kkjk ¼1½ ds v/khu 

LFkkfir gfj;k.kk jkT; miHkksDrk laj{k.k ifj"kn~A  

 ¼2½  bu fu;eksa esa iz;qDr fdUrq vifjHkkf"kr fdUrq vf/kfu;e esa ifjHkkf"kr 'kCnksa rFkk 

vfHkO;fDr;ksa ds ogha vFkZ gksxsa] tks mUgsa vf/kfu;e esa fn, x, gSaA 

ifjHkk"kk,aA  

 

3-  jkT; ljdkj] jkti= esa vf/klwpuk }kjk] jkT; ifj"kn~] dh LFkkiuk djsxh] tks fuEUkfyf[kr 

lnL;ksa ls feydj cusxh] vFkkZr~%& 

¼d½  jkT; ljdkj esa [kk|] ukxfjd] vkiwfrZ ,oa miHkksDrk ekeys foHkkx dk izHkkjh ea=h] 

jkT; ifj"kn dk v/;{k gksxk( jkT; ljdkj }kjk ukefufnZ"V fd;k tkus okyk ,d 

mik/;{k gksxk]  

¼[k½ vij eq[; lfpo@iz/kku lfpo] gfj;k.kk ljdkj] [kk| ukxfjd vkiwfrZ ,oa miHkksDrk 

ekeys foHkkx&lnL; 

¼x½ lfpo@fo'ks"k lfpo] gfj;k.kk ljdkj] [kk|] ukxfjd] vkiwfrZ ,oa miHkksDrk ekeys 

foHkkx&lnL; lfpo] 

¼?k½ vij eq[; lfpo@iz/kku lfpo] gfj;k.kk ljdkj] fodkl rFkk iapk;r foHkkx] 

gfj;k.kk&lnL;] 

¼M½  vij eq[; lfpo@iz/kku lfpo] gfj;k.kk ljdkj] 'kgjh LFkkuh; fudk; foHkkx] 

gfj;k.kk&lnL;]  

¼Pk½ dsUnzh; ljdkj }kjk ukefufnZ"V vU; lnL;&xSj ljdkjh lnL;] tks nl ls vf/kd u 

gks] 

¼N½ jkT; ljdkj }kjk ukefufnZ"V jkT; ljdkj ds fdUgh vU; foHkkxksa@fudk;ksa ds rhu 

izfrfuf/k&lnL;] 

¼Tk½  jkT; miHkksDrk&fookn fuokj.k vk;ksx] gfj;k.kk] iapdqyk dk lfpo&lnL;] 

¼>½  miHkksDrk lxaBuksa] miHkksDrk dk;ZdrkZvksa] vuqla/kku vkSj izf'k{k.k laxBuksa] f'k{kkfonks]a 

fdlkuksa] O;kikj ;k m|ksx esa ls jkT; ljdkj }kjk ukefufnZ"V ik¡p ls vuf/kd 

xSj&ljdkjh lnL;] tks miHkksDrk fgrksa dk izfrfuf/kRo djus esa fo’ks"kKrk vkSj vuqHko 

j[krs gksa] 

jkT; ifj"kn~ dh 

lajpukA 
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jkT; ifj"kn~ dk 

dk;ZdkyA 

4- jkT; ifj"kn dk dk;Zdky rhu o"kZ dk gksxk%  

ijUrq jkT; ifj"kn rhu ekl dh vkSj vof/k vFkok bldk iquZxBu fd, tkus rd] tks 

Hkh igys gks] dk;Z djrh jgsxhA 

jkT; ifj"kn~ ds 

xSj&ljdkjh 

lnL;ksa dk 

R;kx&i=A 

5-   dksbZ Hkh xSj&ljdkjh lnL;] jkT; ifj"kn ls v/;{k dks lEcksf/kr djrs gq, Lo&gLrk{kfjr 

fyf[kr esa uksfVl nsrs gq,] R;kx&i= ns ldrk gSaA 

xSj ljdkjh 

lnL;ksa ds 

R;kx&i= ds 

dkj.k mRiUu 

gqbZ fjfDrA 

 

6- ¼1½  fu;e 5 ds v/khu fdlh xSj&ljdkjh lnL; ds R;kx&i= ds dkj.k mRiUu gqbZ fjfDr 

dks jkT; ljdkj }kjk xSj&ljdkjh lnL; ds le:i izoxZ ls ubZ fu;qfDr ds ek/;e lss Hkjk tk,sxkA 

 ¼2½  fu;e 5 ds v/khu fdlh lnL; ds R;kx&i= ds dkj.k mRiUu gqbZ fjfDr dks Hkjus ds 

fy, fu;qDr fd;k x;k O;fDr] dsoy mlh vof/k rd in ij cuk jgsxk] ftl vof/k ds fy,] ;fn 

fjfDr mRiUu u gqbZ gksrh] ewy lnL; in ij cuk jgus dk gdnkj FkkA 

dk;Z lewgA 

 

7- ¼1½   vf/kfu;e ds v/khu dk;kZsa dk fu"iknu djus ds iz;kstu gsrq] jkT; ifj"kn~ blds lnL;ksa 

esa ls ,sls dk;Z lewg dk xBu dj ldrh gS] tks ;g vko';d le>s vkSj bl izdkj xfBr fd;k x;k  

izR;sd dk;Z lewg ,sls lHkh dk;ksZ a dk fu"iknu djsxk] tks jkT; ifj"kn~ }kjk bls lkSais tk,A  

 ¼2½  jkT; ifj"kn~ izR;sd dk;Z lewg dks Li"V :Ik ls ifjfuf’pr ,sls dk;Z lkSaisxh] tks 

fopkjkFkZ fo"k;ksa ds ek/;e ls fofufnZ"V fd, tk,sa vkSj ftlesa og le;kof/k Hkh lfEefyr gksxh] ftlds 

Hkhrj ,sls dk;Z iwjs fd, tkus gSaA 

 ¼3½  dk;Z lewg] v/;{k dks fjiksVZ djsaxsaA 

 ¼4½  izR;sd dk;Z lewg ds fu"d"kksZa dks jkT; ifj"kn~ ds fopkjkFkZ blds le{k izLrqr fd;k 

tk,xkA 

 ¼5½  dk;Z lewg ml dk;Z ds iwjk gksus ds i'pkr~ dk;Z djuk can dj nsxk] ftlds fy, bls 

xfBr fd;k x;k FkkA 

dk;Z lapkyu ds 

fy, jkT; 

ifj"kn~ dh 

cSBdsaA 

8- ¼1½  jkT; ifj"kn~ dh cSBdsa lk/kkj.kr;k p.Mhx<+ esa vk;ksftr dh tk,axh% 

ijUrq jkT; ifj"kn~ tc v/;{k dk ;g er gks fd ,slk djuk mi;qDr gS] jkT; esa 

fdlh vU; LFkku ij viuh cSBdsa vk;ksftr dj ldrh gSA 

 ¼2½ jkT; ifj"kn~ dh cSBdksa dh v/;{krk] v/;{k vFkok mldh vuqifLFkfr dh n’kk esa] 

mik/;{k }kjk dh tk,xhA 

 ¼3½ v/;{k vkSj mik/;{k] nksuksa dh vuqifLFkfr dh n'kk esa] jkT; ifj"kn~ dh cSBdksa dh 

v/;{krk bl iz;kstukFkZ pqus x, jkT; ifj"kn~ ds fdlh lnL; }kjk dh tk,xhA 

 ¼4½  jkT; ifj"kn~ dh cSBd] v/;{k ds vuqeksnu ls izR;sd lnL; dks cSBd dh vk’kf;r frfFk 

ls de&ls&de nl fnu igys Mkd vFkok bZ&esy ds ek/;e ls Rofjr laizs"k.k dks lqdj cukus ds fy, 

fyf[kr ds uksfVl nsrs gq, cqykbZ tk ldrh gSA  

 ¼5½  jkT; ifj"kn~ dh izR;sd cSBd ds uksfVl esa cSBd dk le;] frfFk vkSj LFkku rFkk cSBd 

ds fy, dk;Zlwph dh enksa dh tkudkjh nh tk,xhA  

 ¼6½ jkT; ifj"kn~ dh cSBd ds nkSjku dk;Zlwph esa lfEefyr u fd, x, fdlh Hkh ekeys ij 

v/;{k vFkok mik/;{k vFkok cSBd dh v/;{krk djus okys lnL;] tSlh Hkh fLFkfr gks] dh vuqefr ds 

flok;] ppkZ ugha dh tk,xhA 

 ¼7½ jkT; ifj"kn~ dh izR;sd cSBd dh dk;ZòRr dk elkSnk ;FkklaHko 'kh?kz vkSj izR;sd cSBd 

ds lekiu ls vf/kdre ,d lIrkg dh vof/k ds Hkhrj rS;kj fd;k tk,xk rFkk cSBd ds dk;ZoR̀r dks 

v/;{k vFkok mik/;{k vFkok cSBd dh v/;{krk djus okys lnL; ds vuqeksnukFkZ izLrqr fd;k tk,xkA 

 ¼8½ v/;{k vFkok mik/;{k vFkok cSBd dh v/;{krk djus okys lnL; }kjk vuqeksfnr jkT; 

ifj"kn~ dh izR;sd cSBd ds dk;ZoR̀r ds elkSns dks vkxkeh cSBd esa vaxhdkj fd, tkus gsrw ;Fkk’kh?kz 

jkT; ifj"kn~ ds izR;sd lnL; dks vxzsf"kr fd;k tk,xkA 

 ¼9½   fdlh fjfDr ds gksus vFkok jkT; ifj"kn~ ds xBu esa fdlh nks"k ds gksus ek= ls jkT; 

ifj"kn~ dh dksbZ Hkh dk;Zokgh voS/k ugha BgjkbZ tk,xhA 
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9- ¼1½  jkT; ifj"kn ds xSj&ljdkjh lnL;] jkT; ifj"kn~ vFkok dk;Z lewgksa dh cSBdksa esa Hkkx 

ysus ds iz;kstuksa gsrq] gfj;k.kk flfoy lsok ¼;k=k HkRrk½ fu;e] 2016 esa ;Fkk fofgr xzsM&AAA esa 

gfj;k.kk ljdkj ds Js.kh&A ds vf/kdkjh dks ;Fkk ykxw ;k=k HkRrk@nSfud HkRrk izkIr djus ds 

gdnkj gksxsaA 

 ¼2½  jkT; ifj"kn~ ds lHkh ljdkjh lnL;] jkT; ifj"kn~ vFkok dk;Z lewgksa dh cSBdksa esa Hkkx 

ysus ds iz;kstuksa gsrw gfj;k.kk flfoy lsok ¼;k=k HkRrk½ fu;e] 2016 ds vuqlkj ;k=k HkRrk@egaxkbZ 

HkRrk ewy foHkkx ls izkIr djus ds fy, gdnkj gksaxsA 

 ¼3½  mi&fu;e ¼1½ ds v/khu fd;k x;k izR;sd nkok] jkT; ifj"kn~ ds lnL; }kjk bl 

izek.ku ds v/;/khu gksxk fd og jkT; ifj"kn~ vFkok blds fdlh dk;Z lewg dh cSBd esa Hkkx ysus ds 

iz;kstu ds fy, vius nkSjs ds nkSjku jkT; ljdkj ds fdlh vU; foHkkx vFkok laxBu ls fdlh ykHk 

dk nkok ugha djsxkA 

O;; vkSj cSBd 

Qhl dh izfriwfrZ 

 

 

 

 

MkW0 lqferk feJk] 

vij eq[; lfpo] gfj;k.kk ljdkj] 

[kk|] ukxfjd vkiwfrZ rFkk miHkksDrk ekeys foHkkxA 
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HARYANA GOVERNMENT 

FOOD, CIVIL SUPPLIES AND CONSUMER AFFAIRS DEPARTMENT 

Notification 

The 24th July, 2024 

No. S.O. 37/C.A. 35/2019/S.102/2024.— In exercise of the powers conferred by section 102 of 

the Consumer Protection Act, 2019 (Central Act 35 of 2019), the Governor of Haryana hereby makes 

the following rules, namely:- 

Short title and 
commencement. 

1.  (1)  These rules may be called the State Consumer Protection Council Rules, 2024. 

 (2)  They shall come into force with effect from the dated of their publication in the 

official gazette.  

Definitions. 2. (1)   In these rules, unless the context otherwise requires,- 

(a)  “Act” means the Consumer Protection Act, 2019 (Central Act 35 of 2019); 

(b)  “Chairperson” means the Chairperson of the State Council; 

(c)  “State Council” means the Haryana State Consumer Protection Council 

established under sub-section (1) of section 6 of the Act; 

 (2)  The words and expressions used herein, but not defined, and defined in the Act, shall 

have the same meaning  as assigned to them in the Act.  

Composition of 
State Council. 

3. (1)  The State Government shall, by notification in the Official Gazette, establish the 

State Council which shall consist of the following  members namely; 

(a) the Minister in-charge of Consumer Affairs in the State Government who 

shall be the Chairperson of the State Council; a Vice Chairman to be 

nominated by the State Government; 

(b) the Additional Chief Secretary/Principal Secretary to Government, Haryana, 

Food, Civil Supplies and Consumer Affairs Department-member. 

(c) Secretary/Special Secretary to Government, Haryana, Food, Civil Supplies 

and Consumer Affairs Department- Member-Secretary;  

(d) The Additional Chief Secretary/Principal Secretary to Government Haryana, 

Development and Panchayat Department, Haryana-member; 

(e) The Additional Chief Secretary/Principal Secretary to Government, Haryana, 

Urban Local Bodies Department-Member;    

(f) Other official or non-official members, not exceeding ten shall be nominated 

by the Central Government. 

(g) Three representatives of any other departments/ bodies of the State 

Government to be nominated by the State Government-Member; 

(h) Secretary of State Consumer Disputes Redressal Commission, Haryana, 

Panchkula- Member; 

(i) Non-official members not exceeding five to be nominated by the State 

Government.  who have specialization and proven expertise and experience in 

representing consumer interests, drawn from amongst consumer 

organizations, consumer activists, research and training organizations, 

academicians, farmers, trade or industry. 

Term of State 
Council. 

4.  The term of the State Council shall be three years: 

Provided that the State Council shall continue to function for a further period of 

three months or till it is reconstituted, whichever is earlier. 
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5.  Non-official member may, resign by notice in writing under his hand addressed to the 

Chairperson of the State Council. 

Resignation of 
Non-Official 

members of State 

Council. 

6. (1)  A vacancy caused by the resignation of any non-official member under rule 5 shall 

be filled by a fresh appointment from the same category of non-official member by the State 

Government. 

 (2)  The person appointed to fill the vacancy caused by the resignation of a non-official 

member under rule 5 shall hold office only for the period of time that the original non-official 

member would have been entitled to hold office had the vacancy not occurred. 

Vacancy caused 

by resignation of 

any Non-Official 
Member. 

7. (1) The State Council may constitute from amongst its members, such working groups 

as it may deem necessary for the purposes of performing functions under the Act and every 

working group so constituted shall perform such task as are assigned. 

 (2) The State Council shall entrust to each working group clearly defined tasks which 

are specified through terms of reference, and which shall also include the time-period within 

which such task are to be completed. 

 (3) The working groups shall report to the Chairperson. 

 (4) The findings of each working group shall be placed before the State Council for its 

consideration. 

 (5) The working group shall cease to function on the completion of the task for which 

it was constituted. 

Working groups. 

8. (1)  The meetings of the State Council shall ordinarily be held at Chandigarh; 

provided that the Council may also hold its meeting at any other place in 

State, wherever in the opinion of the/Chairperson, it is expedient to do so.   

(2) The Chairperson, or in his absence, the Vice-Chairperson shall preside over the 

meetings of the State Council. 

(3) In the absence of both the Chairperson /Vice-Chairperson, the meetings of the State 

Council shall be presided over by a member of the State Council elected for this purpose. 

(4) A meeting of the State Council may be called with the approval of the Chairperson 

by issuing a notice in writing to every member at least ten days before the intended date of the 

meeting by post, or through e-mail to facilitate speedy communication. 

(5) The notice of every meeting of the State Council shall intimate the time, date, and 

place of the meeting and the items of agenda for the meeting. 

(6) Any business not included in the agenda shall not be transacted at a meeting of the 

State Council except with the permission of the Chairperson, or the Vice-Chairperson, or the 

member presiding over the meeting, as the case may be. 

(7) The draft minutes of each meeting of the State Council shall be prepared as soon as 

possible and not later than one week from the conclusion of each meeting and the same shall be 

submitted to the Chairperson or the Vice-Chairperson or to the member who presided over the 

meeting for his approval. 

(8) The draft minutes of each meeting of the State Council approved by the 

Chairperson or the Vice-Chairperson or the member who presided over this meeting shall be 

forwarded to each member of the State Council as soon as possible for adoption at the next 

meeting. 

(9) No proceedings of the State Council shall be invalid merely by reasons of existence 

of any vacancy in or any defect in the constitution of the State Council. 

 

Meetings of State 
Council for 

transaction of 
business. 
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Reimbursement 
of expenses and 

sitting fees. 

9. (1)  Non-official members of the State Council shall be entitled to avail the Travelling 

Allowance/Dearness Allowance as per Haryana Civil Services (Travelling Allowances) Rules, 

2016 as applicable to the Class-I Officer of the Haryana  Government in Grade-III for the purpose 

of attending meetings of the State Council or the working groups; 

(2) All official members shall be entitled to avail the Travelling Allowance/Dearness 

Allowance as per Haryana Civil Services (Travelling Allowances) Rules, 2016 from the parent 

Department for the purpose of the attending meeting of the State Council or the working groups. 

(3) Every claim made under sub-rule (1) shall be subject to the member of the State 

Council certifying that he shall not claim any benefit from any other Department or Organization 

of the State Government during his visit for the purpose of attending the meeting of the State 

Council or any of its working groups. 

 

 

DR. SUMITA MISRA, 

Additional Chief Secretary to Government, Haryana, 

Food, Civil Supplies and Consumer Affairs Department. 

 

 

 

11206—L.R.—H.G.P., Pkl. 


