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Hkkx&III 

gfj;k.kk ljdkj 

[kk|] ukxfjd vkiwfrZ rFkk miHkksDrk ekeys foHkkx 

vf/klwpuk 

fnukad 23 twu] 2021 

la[;k dkåvkå 33@dsåvå 35@2019@/kkå 102@2021-& miHkksDrk laj{k.k vf/kfu;e] 2019 
¼2019 dk dsUnh; vf/kfu;e 35½ dh /kkjk 102 dh mi&/kkjk ¼1½ rFkk mi&/kkjk ¼2½ ds [k.M ¼t½ rFkk 
¼M½ }kjk iznÙk 'kfDr;ksa dk iz;ksx djrs gq,] gfj;k.kk ds jkT;iky] blds }kjk] fuEufyf[kr fu;e 
cukrs gS] vFkkZr~ %& 

1-  ¼1½  ;s fu;e gfj;k.kk miHkksDrk laj{k.k ¼jkT; vk;ksx vkSj ftyk vk;ksx ds v/;{k vkSj 
lnL;ksa ds osru] HkŸks rFkk lsok dh 'krsZa½ fu;e] 2021 dgs tk ldrs gSA 
   ¼2½  ;s fu;e jkti= esa buds izdk’ku dh frfFk ls ykxw gksaxsA 

laf{kIr uke vkSj 
izkjEHkA 

2-  ¼1½  bu fu;eksa esa] tc rd lanHkZ ls vU;Fkk visf{kr u gks]& 
¼d½ *vf/kfu;e* ls vfHkizk; gS] miHkksDrk laj{k.k vf/kfu;e] 2019 ¼2019 dk dsUnzh; 

vf/kfu;e 35½( 
¼[k½ *lnL;* ls vfHkizk; gS] jkT; vk;ksx vFkok ftyk vk;ksx] tSlh Hkh fLFkfr gks] 

dk lnL;( 
¼x½ *v/;{k* ls vfHkizk; gS] jkT; vk;ksx vFkok ftyk vk;ksx] tSlh Hkh fLFkfr gks] 

dk v/;{k(  
    ¼2½   bu fu;eksa esa iz;qDr rFkk vifjHkkf"kr fdUrq vf/kfu;e esa ifjHkkf"kr 'kCnksa vkSj 
vfHkO;fDr;ksa ds ogh vFkZ gksaxs] tks mUgas vf/kfu;e esa fn;s x;s gSA  

ifjHkk"kk,aA 

3-  v/;{k fuEufyf[kr izkIr djus dk gdnkj gksxk]&  
¼i½ ftyk U;k;k/kh’k dks ;Fkk vuqKs; U;wure lSysD’ku xszM vFkkZr~(& 

57700&1230&58930&1380&67210&1540&70290@& esa osru vFkok gfj;k.kk jkT; 
}kjk] le;&le; ij] ;Fkk iqujhf{kr osrueku esa osruA ;fn v/;{k dksbZ isa’ku  
¼isa’ku + lajkf’kr isa’ku] ;fn dksbZ gks½ izkIr dj jgk gS] rks mls mlds osru ls ?kVk;k 
tk,xk; 

¼ii½ nks gtkj :i, izfrekl dh nj ij okgu HkRRkk(  
¼iii½ ,d gtkj :i, izfrekl dh nj ij VsfyQksu@eksckbZy@czkMcS.M bR;kfn HkRrk( 
¼iv½ gfj;k.kk ljdkj ds deZpkfj;ksa dks ;Fkk ykxw edku fdjk;k HkRrk vFkok iqufuZ;qfDr ds 

ekeys esa] gfj;k.kk flfoy lsok ¼ljdkjh deZpkfj;ksa ds HkRrs½] fu;e] 2016 ds fu;e 27 
ds vuqlkj edku fdjk;k HkRrk(  

¼v½ dsoy vkf/kdkfjd nkSjs gsrq ;k=k HkRrs vuqns’kksa ds xzsM&AA esa vkus okys gfj;k.kk 
ljdkj ds xzqi&d vf/kdkfj;ksa dks ;Fkk ykxw ;k=k HkRrk@nSfud HkRrk ¼dk;Zdky iwjk 
gksus ij lexz vuqnku ds fy, gdnkj ugha gksXkk½(  

¼vi½ izR;sd dSys.Mj o"kZ esa nl fnu dk vkd~fLed vodk’k( 
¼vii½ gfj;k.kk flfoy lsok ¼ljdkjh deZpkfj;ksa ds fy, HkRrs½ fu;e] 2016 ds mica/kks a ds 

vuqlkj fpfdRlk HkRrkA 

ftyk vk;ksx ds 
v/;{k dks 
Hkqxrku;ksX; osru 
rFkk HkŸksA 

4-  lnL; fuEufyf[kr izkIr djus ds gdnkj gksaxs]& 
¼i½  izfrekl 55]000@& :i, fu;r ekuns;A 3 izfr’kr  ¼izR;sd o"kZ fu;r 1650@& 

:Ik,½ dh nj ij okf"kZd of̀) dh tk;sxh( 
¼ii½ nks gtkj :i, izfrekl dh nj ij okgu HkRRkk( 
¼iii½ gfj;k.kk ljdkj ds deZpkfj;ksa dks ;Fkk ykxw edku fdjk;k HkRrk(  
¼iv½ dsoy vkf/kdkfjd nkSjs gsrq ;k=k HkRrs vuqns’kksa ds xzsM&AAA esa vkus okys gfj;k.kk 

ljdkj ds xzqi&d vf/kdkfj;ksa dks ;Fkk ykxw ;k=k HkRrk@nSfud HkRrk ¼dk;Zdky iwjk 
gksus ij lexz vuqnku ds fy, gdnkj ugha gksXkk½( 

¼v½ izR;sd dSys.Mj o"kZ esa nl fnu dk vkd~fLed vodk’k( 

ftyk vk;ksx ds 
lnL; dks 
Hkqxrku;ksX; osru 
rFkk HkŸksA 
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jkT; vk;ksx ds 
v/;{k dks 
Hkqxrku;ksX; 
osru rFkk HkŸksA 

5-  ¼i½ jkT; vk;ksx dk v/;{k] iatkc rFkk gfj;k.kk mPp U;k;ky; ds dk;Zjr U;k;k/kh’k dks 
;Fkk ykxw osru] HkRrs vkSj vU; lqfo/kk,a izkIRk djus dk gdnkj gksxk( 

    ¼ii½   v/;{k ds #i esa fu;qDr dksbZ O;fDr] tks isa’ku ¼isa’ku + lajkf’kr isa’ku] ;fn dksbZ gks½ 
izkIr dj jgk gS] rks mls mlds }kjk izkIr dh tk jgh isa’ku dh ldy jk’kh dks osru ls ?kVk;k 
tk,xkA 

jkT; vk;ksx ds 
lnL; dks 
Hkqxrku;ksX; 
osru RkFkk HkŸksA 

6-  lnL; fuEufyf[kr izkIr djus ds gdnkj gksaxs]& 

¼i½  izfrekl 80]000@& :i, fu;r ekuns;A 3 izfr’kr  ¼izR;sd o"kZ fu;r 2400@& :Ik,½ 
dh nj ij okf"kZd of̀) dh tk;sxh( 

¼ii½ nks gtkj :i, izfrekl dh nj ij okgu HkRRkk( 

¼iii½ ,d gtkj :i, izfrekl dh nj ij fpfdRlk HkRrk] fdUrq fdlh fpfdRlk izfriwfrZ ds 
fy, gdnkj ugha gksxk( 

¼iv½ ,d gtkj :i, izfrekl dh nj ij VsfyQksu@eksckbZy@czkMcS.M bR;kfn HkRrk( 

¼v½ gfj;k.kk ljdkj ds deZpkfj;ksa dks ;Fkk ykxw edku fdjk;k HkRrk(  

¼vi½ dsoy vkf/kdkfjd nkSjs gsrq ;k=k HkRrs vuqns’kksa ds xzsM&AA esa vkus okys gfj;k.kk ljdkj 
ds xzqi&d vf/kdkfj;ksa dks ;Fkk ykxw ;k=k HkRrk@nSfud HkRrk ¼dk;Zdky iwjk gksus ij 
lexz vuqnku ds fy, gdnkj ugha gksXkk½( 

¼vii½ izR;sd dSys.Mj o"kZ esa nl fnu dk vkd~fLed vodk’kA 

vkdfLed 
fjfDrA 

7-   jkT; vk;ksx vFkok ftyk vk;ksx] tSlk Hkh fLFkfr gks] esa v/;{k ds in dh vkdfLed fjfDr 
gksus ds ekeys esa] jkT; ljdkj dks T;s"Vre lnL; dks v/;{k ds #i esa dk;Z djus ds fy, fu;qDr 
djus dh 'kfDr gksxhA 

foŸkh; rFkk 
vU; fgrks dh 
?kks"k.kkA 

8-  v/;{k vFkok lnL;] viuk in xzg.k djus ls igys] viuh vkfLr;ksa] vius nkf;Roksa vkSj foŸkh; 
vkSj vU; fgrksa dh ?kks"k.kk djsxkA 

lsok dh vU; 
'krsaZ 

9-  ¼i½  v/;{k vFkok lnL;] jkT; vk;ksx vFkok ftyk vk;ksx] tSlh Hkh fLFkfr gks] ls lsokfuor̀ 
gksus ds i'pkr~ jkT; vk;ksx vFkok ftyk vk;ksx esa odkyr ugha djsxk(  

¼ii½ v/;{k vFkok lnL;] jkT; vk;ksx vFkok ftyk vk;ksx] tSlh Hkh fLFkfr gks] bu {kerkvks a 
esa dk;Z djrs gq, fdlh izdkj dk e/;LFkrk dk dk;Z ugha djsxk A  

¼iii½ jkT; vk;ksx vFkok ftyk vk;ksx] tSlh Hkh fLFkfr gks] dk v/;{k vFkok lnL;] ml 
frfFk] ftldks os in ij cus ugha jgrs gSa] ls nks o"kZ dh vof/k ds fy, fdlh Hkh ,sls 
O;fDr] tks jkT; vk;ksx vFkok ftyk vk;ksx ds le{k fdlh dk;Zokgh esa i{kdkj jgk gks] 
ds izca/ku vFkok iz’kklu esa] vFkok mlls lacf/kr fdlh Hkh jkstxkj dks Lohdkj ugha 
djsxk% 

 Ikjarq bl fu;e esa nh xbZ dksbZ ckr] dsanzh; ljdkj vFkok fdlh jkT; ljdkj vFkok 
fdlh LFkkuh; izkf/kdj.k vFkok fdlh oS/kkfud izkf/kdj.k vFkok fdlh dsanzh;] jkT; ;k izkarh; 
vf/kfu;e ds }kjk vFkok v/khu LFkkfir fdlh fuxe vFkok dEiuh vf/kfu;e] 2013 ¼2013 dk 
dsUnzh; vf/kfu;e 18½] dh /kkjk 2 ds [kaM ¼45½ esa ;Fkk ifjHkkf"kr fdlh ljdkjh dEiuh ds 
v/khu fdlh fu;kstu ij ykxw ugha gksxhA 

in vkSj 
xksiuh;rk dh 
'kiFkA 

10-  v/;{k vFkok lnL; ds :Ik esa fu;qDr izR;sd O;fDr] viuk in xzg.k djus ls igys] bu fu;eksa 
ls layXu iz:i&A esa in dh 'kiFk rFkk iz:i&AA esa xksiuh;rk dh 'kiFk ysxkA 

fuf/kA 11-  osru] ikfjJfed vkSj vU; HkRrksa dk Hkqxrku jkT; ljdkj dh lafpr fuf/k esa ls fd;k tk,xkA 
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iz#i&A 

¼nsf[k, fu;e 10½ 

jkT; vk;ksx vkSj ftyk vk;ksx ds v/;{k vkSj lnL;ksa ds fy, in dh 'kiFk dk iz#i 

eSa] -----------------] jkT; miHkksDrk fookn izfrrks"k vk;ksx] gfj;k.kk@ftyk  miHkksDrk fookn izfrrks"k vk;ksx] ---------------- 
ds v/;{k@lnL; ds #i esa fu;qDr fd;s tkus ij] lR;fu"Bk ls izfrKku djrk gwa@bZ’oj ds uke ls 'kiFk ysrk gwa fd eSa 
viuh loksZre {kerk] Kku vkSj foosdcqf) ls jkT; vk;ksx@ftyk vk;ksx ds v/;{k@lnL; ds #i esa vius drZO;ksa dk 
fu"BkiwoZd vkSj bZekunkjh ls fuoZgu da#xka vkSj fdlh Hk; vFkok i{kikr] jkx vFkok }s"k ds fcuk fu.kZ; nwaxk rFkk eSa 
lfo/kku vkSj ns’k dh fof?k dh j{kk d#¡xkA 

 

LFkku 
fnukad                 v/;{k@lnL; ds gLrk{kj 
 
 
 
 

      iz#i&AA 

¼nsf[k, fu;e 10½ 

jkT; vk;ksx vkSj ftyk vk;ksx ds v/;{k vkSj lnL; ds fy, xksiuh;rk dh 'kiFk dk iz#i 

eSa] -----------------] jkT; miHkksDrk fookn izfrrks"k vk;ksx] gfj;k.kk@ftyk  miHkksDrk fookn izfrrks"k vk;ksx] ---------------- 
ds v/;{k@lnL; ds #i esa fu;qDr fd;s tkus ij] lR;fu"Bk ls izfrKku djrk gwa@bZ’oj ds uke ls 'kiFk ysrk gwa fd eSa] 
v/;{k@lnL; ds #i esa esjs drZO;ksa ds lE;~d fuoZgu ds fy, ;Fkk visf{kr ds flok;] essjs fopkjkFkZ izLrqr fd, x, 
vFkok jkT; vk;ksx@ftyk vk;ksx ds v/;{k@lnL; ds #i esa eq>s Kkr gq,] fdlh ekeysa dks fdlh O;fDr vFkok 
O;fDr;ksa dks izR;{k vFkok vizR;{k #i ls lalwfpr vFkok izdV ugha d#xkaA 

 

 

LFkku 
fnukad                       v/;{k@lnL; ds gLrk{kj 
 
       
  
 vuqjkx jLrksxh] 
 vij eq[; lfpo] gfj;k.kk ljdkj]  
 [kk| ukxfjd vkiwfrZ rFkk miHkksDrk ekeysa foHkkxA 
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[Authorised English Translation] 

HARYANA GOVERNMENT 

FOOD, CIVIL SUPPLIES AND CONSUMER AFFAIRS DEPARTMENT 

Notification 

The 23rd June, 2021 

No. S.O. 33/C.A. 35/2019/S. 102/2021.—  In exercise of the powers conferred by sub-section (1) 
and Clauses (h) and (m) of sub-section (2) of Section 102 of the Consumer Protection Act, 2019 
(Central Act 35 of 2019), the Governor of Haryana hereby makes the following rules, namely:-   

Short title and 
commencement 

1. (1)  These rules may be called the Haryana Consumer Protection (Salary, allowances and 
conditions of service of President and Members of the State Commission and District Commission) 
Rules, 2021. 
 (2) They shall come into force on the date of their publication in the official gazette. 

Definitions 2. (1) In these rules, unless the context otherwise requires, —   
(a)  ‘Act’ means the Consumer Protection Act, 2019 (Central Act 35 of 2019); 
(b)  ‘Member’ means the Member of the State Commission or the District 

Commission, as the case may be;  
(c)  ‘President’ means the President of the State Commission or the District 

Commission, as the case may be; 
         (2)  The words and expressions used herein and not defined but defined in the Act shall 
have the same meaning respectively assigned to them in the Act. 

Salaries and 
allowances 
payable to 
President of 
District 
Commission. 

3.  The President shall be entitled to,-  
(i) salary as is admissible to a District Judge at minimum of the Selection Grade  

(i.e. 57700-1230-58930-1380-67210-1540-70290) or revised from time to time in the 
State of Haryana. Person, who is in receipt of any pension (inclusive commuted 
portion of pension) shall be reduced from his pay. 

(ii)  conveyance allowance at the rate of two thousand rupees per month. 
(iii) telephone/mobile/broadband allowance etc. at the rate of one thousand rupees per 

month. 
(iv) House rent allowance (HRA) as applicable to the Haryana Government employees or 

in case of re-employment, house rent allowance shall be allowed as per rule 27 of the 
Haryana Civil Services (Allowances to Government Employees), Rules, 2016.   

(v)  travelling allowance/daily allowance (TA/DA) on official tour only (not entitled for 
composite grant on completion of tenure) as applicable to the Group A Officers of the 
Haryana Government falling in Grade-II of travelling allowance instructions. 

(vi) ten days causal leave in a calendar year. 
(vii) medical allowance as per provisions of the Haryana Civil Services (Allowances to 

Government Employees) Rules, 2016.  
Salaries and 
allowances 
payable to 
Member of 
District 
Commission. 

4.  The Members shall be entitled,- 
(i) a fix honorarium of  ` 55,000/- per month. There shall be an annual enhancement at 

the rate of 3% (i.e. ` 1,650/- fixed in each year).   
(ii) conveyance allowance at the rate of two thousand rupees per month. 
(iii)  house rent allowance (HRA) as applicable to Haryana Government employees.   
(iv)  travelling allowance/daily allowance (TA/DA) on official tour only (not entitled for 

composite grant on completion of tenure) as applicable to the Group-A Officers of 
the Haryana Government falling in Grade-III of travelling allowance instructions. 

(v) ten days causal leave in a calendar year. 
Salaries and 
allowances 
payable to 
President of 
State 
Commission. 

5.  (i)    The President of the State Commission shall receive the salary, allowance and other 
facilities as are admissible to a sitting judge of the High Court of the Punjab and Haryana. 
 (ii)       The pay of a person appointed as President, who is in receipt of any pension shall be 
reduced by the gross amount of pension drawn by him.  
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6.  The Members shall be entitled to,-  

(i) a fix honorarium of ` 80,000/- per month. There shall be an annual enhancement at 
the rate of 3% (i.e. ` 2,400/- fixed in each year).   

(ii) conveyance allowance at the rate of two thousand rupees per month. 

(iii) medical allowance at the rate of one thousand rupees per month but shall not be 
entitled to any medical reimbursement. 

(iv) allowance for telephone/mobile/ broadband etc. at the rate of one thousand rupees 
per month. 

(v)        house rent allowance (HRA) as applicable to the Haryana Government employees.   

(vi)  travelling allowance/daily allowance (TA/DA) on official tour only (not entitled 
for composite grant on completion of tenure) as applicable to the Group-A Officers 
of the Haryana Government falling in Grade-II of travelling allowance instructions. 

(vii) ten days causal leave in a calendar year. 

Salaries and 
allowances 
payable to 
Members of State 
Commission. 

7.   In case of a casual vacancy in the office of President in the State Commission or District 
Commission, as the case may be, the State Government shall have the power to appoint the 
senior most member to officiate as President.  

Casual Vacancy. 

8.   The President or member shall, before entering upon his office, declare his assets, 
liabilities and financial and other interests.  

Declaration of 
financial and other 
interest. 

9. (i) The President or member shall not practice before the State Commission or the 
District Commission after retirement from the service of the State Commission or 
the District Commission, as the case may be.  

(ii)   The President or member shall not undertake any arbitration work while 
functioning in these capacities in the State Commission or the District 
Commission, as the case may be. 

(iii)   The President or member of the State Commission or the District Commission, as 
the case may be, shall not, for a period of two years from the date on which they 
cease to hold office, accept any employment in, or connected with the management 
or administration of,  any person who has been a party to a proceeding before the 
State Commission or the District Commission: 

 Provided that nothing contained in this rule shall apply to any employment under 
the Central Government or a State Government or a local authority or in any statutory 
authority or any corporation established by or under any Central, State or Provincial Act 
or a Government company as defined in clause (45) of section 2 of the Companies Act, 2013 
(Central Act 18 of 2013). 

Other conditions 
of service. 

10.   Every person appointed to be the President or member shall, before entering upon this 
office, make and subscribe an oath of office in Form I and oath of secrecy in Form II annexed to 
these rules. 

Oath of office and 
secrecy. 

11.  The salary, remuneration and other allowances shall be defrayed out of the Consolidated 
Fund of the State  Government. 

Fund. 
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FORM I 

(see rule 10) 

Form of oath of Office for the President and Member of the State Commission and District Commission. 

 

I, A.B., __________ having been appointed as the President/ Member in the State Consumer Disputes Redressal 
Commission, Haryana/District Consumer Disputes Redressal Commission,.......... do solemnly affirm/do swear in the 
name of God that I will faithfully and conscientiously discharge my duties as the President/Member of the State 
Commission/District Commission/ to the best of my ability, knowledge and judgment, without fear or favour, 
affection or ill-will and that I will uphold the Constitution and the laws of land.  

 
Place     
Date: (Signature of the President/Member) 
 
 
 
 

FORM II 

(see rule 10) 

 Form of oath of Office for the President and Member of the State Commission and District Commission 

I, A.B., __________ having been appointed as the President/ Member in the State Consumer Disputes Redressal 
Commission, Haryana/District Consumer Disputes Redressal Commission,.......... do solemnly affirm/do swear in the 
name of God that I will not directly or indirectly communicate or reveal to any person or persons any matter which 
shall be brought under my consideration or shall become known to me as President/Member of the State 
Commission/District Commission except as may be required for the due discharge of my duties as the 
President/Member. 

 
Place     
Date: (Signature of the President/Member) 
           
 
 
 
 ANURAG RASTOGI, 
 Additional Chief Secretary to Government Haryana,  
 Food, Civil Supplies and Consumer Affairs Department.              
      
 

 
 
 
 
 

9214—L.R.—H.G.P., Pkl. 


