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HARYANA GOVERNMENT 

FOOD AND SUPPLIES DEPARTMENT 

Notification 

The 12th March, 1998 

No.GSR 113/Const./Art-309/98.-In exer ise of the powers conferred by the proviso 
to Article 309 of the Constitution of India, the Governor of Haryana, hereby makes 
the tollowing rules regulating the recruitment and conditions of the service of persons 
appointed to the Haryana State Consumer D sputes Redressal Commission, and the 
District Consumer Disputes Redressal Forum State (Group C) Service, namely 

Part-I GEN:.RAL 
Short title and Commencement. 

1. () These rules may be called the Haryana State Consumer Disputes Redressal Commission and the District Consumer Disputes Redressal Forum (Group C ) Service 
Rules, 1998, 

(2) They shall come into force on the date of publication in official gazette. 
Definitions. 

2. In these rules, unless the context otherwise requires , (a) Commission " 

means Staff Selection Commission, Haryana; 
(b)*direct recruitment" means an appointment made otherwise than by pro- motion from within the Service or by transfer of an official already in 

State Government ; 
the service of the Government of India or any 

(c)"District Forums" means Consumer Disputes Redressai Forum 
(d) Government" means the Haryana Government in the Administrative Depaitment; 

(e)Institution" means, 
() any institution established by law in force in the State of Haryana ; or (ii) any other institution recognised by the Government for the purpose of 

these rules ; 

)President State Coimmission means the President State Consumer Dis- putes Redressal Commission, Hiryana 
President District Forum means he President District Consumer Dis- 

putes Redressal Forums ; 

(h) recognised univei sity. means,- 
(i) any univeisity incorporated by law in lndia: or i) in the case of a degree, diploma or ce:tilicate obtained as a result of 

an examination held before the 15th August, 1947, 1the Punjab, Sind 
OR Dacca university ; or 
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(1u) any other university which is declared by the Government to be recog- nised university for the purpose of the rules ; 

State Commission" means Haryana State Consumer Disputes Redressal 
Commission ; 

"Service" means the Haryana State Consumer Disputes Redressal Comm1 Ssion and the District¥i Consumer Disputes (Group-C) Service. 
Redressal Forum State 

PART 1I RECRUIT ME NT TO SERVICE 

Number and Character of posts. 

3. The Service shall comprise the posts shown in Appendix A to these rules 
Provided that nothing in these rules shall ffect the inherent right of the Govern- 

ment to make additions to, or reductions in, the number of such posts or to create 
new posts with different designations and scales of pay. either permanently or temp-
rarily. 

Nationality. domicile and Character of Candidates appointed to service. 

4. (1) No person shall be appointed te any post in the Service, uness he is a; 

(a) a citizen of India ; or 

(b) a subject of Nepal ; or 

(c) a subject of Bhutan; or 

(d) a Tibetan refugee who came ovei to India before the lst day of Jonuary, 

1962, with the intention of permanently settling in India or 

a person of. Indian origin who has migrated from Pakistn 

Shri Lanka or any of the East African Countries of Kenya, Uganda, 

the United Republic of Tanzania 

Zambia, Malawi, Zaira and Eihopia with 

settling in India: 

Burina, 
(e) 

Tanganyika Zanzibar) 
intention of permanentiy 

(formerly 

Provided that a person belonging to any of the categories (b). (c). (d), or (e) 

shall be a person in whose favour a certificate of eligibility has been issued by the 

Government. 

(2) 
to an examination or interview conducted by the Commission or any other recruiting 

authority, but the offer of appointment may be given only after he necess.iry eisibility 

certificate has been issued to him by the Government. 

A person in whose case a certificate of eligibility is necessary may be admitted 

No person shall be appointed to any post in the Service by direct recruit- 
Principal Acadermic Oficer 

(3) 
ment unless he produces a certificate of character from 

of the Univeisity. 
SUnilar certificates from two other responsible persons. not being his relatives, wio are 

well acquaintedwith him in his private life and 

college, school or institutioon. 

or Institution last attended. if iny. 
and 

College, School 

are unconnected with his "niversity, 
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Ago 
5 No. person shall be appointed to any post in the Service by direct recruitment, 

wh is less than seventeen years or more than thirty-five years of age, on or before 
the first day of the month next preceding the last date of submission of application te 

the Commission. 

Ap ointing Authority. 

by the President, 6. Appointment to the posts in the Service shall be made 
State Commission. 

Qualifications. 

7. No person shall be appointed to any post in Service unless he is in possession 
of qualifieations and experience specified in column 3 of the Appendix B to these rules 
in the case of direci recruitment and those specified in column 4 of the aforesaid 
Appendix in the case of persons appointed otherwise than by direct recruitment 

Provided that in case of appointment by direct recruitment, the qualifications 
regarding experience shall be relaxable to the extent of 50 % at the discretion of the 
Conmission or any other recruiting authority in case sufficient number of candidates 
belonging to Scheduled Castes, Backward Classes, othcr Backward Classes, Ex-servicemen 
and physically handicapped categories, possessing the requisite experience, are not avail 
able to fril up vacancies reserved for them, after recording reasons for so doing in 

wri:ing. 

Disqualifications. 

8. (1) No person, 

(a) who has entered into or contracted a marriage with a person having a spouse living; or 

(b) who having a spouse living, has entered into or contracted a marriage with any person, sha!l be eligible for appointment to any post in the sevrIce 
Provided that the Government, may if satisfied, that such marriage is permissibie und r the personal law applicable to such person and other party to the marriage and to the marriage and there are other the operation of this iule. grounds for so doing, exempt any person from 

Method of recruitment. 

9. (1) Recruitment to the Service shall be made,- Sial Consumer Disputes Redressal Commission (1) in the case of Assistant,-
(i) by promotion from amongst the Stenotypists , or ii) by transfer or deputation of any official already in the Service of any Sta 

Government or Government of India; (I) in the case of Accountant, ) by prsmo' ion of from amongst the Steno-typists ; or 
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() by transfer or deputation of any ofiicial aiready in the Scrvic* 
any State Government or Government of India ; 

(IID in case of Stene-typists,- 
) by direct recruitment ; or 

(i) by transfer or deputation of an official already in the service of any St te 
Governnment or Government of India. 

(IV) in the case of driver,- 

)by promotion from amongst Peon.Sweeper-cum-Chowkidar: or 

i) by direct recruit ment; or 

(111) by transfer or deputation of an official already in the service of a State 

Government or Government of India. 

District Consumer Disputes Redressal Forum 
(1) in case of Assistant, 

() by promotion from amongst the Steno-typists; or 

Service of any 
(i) by transfer or deputation of any official already 

State Government or Government of India ; 

in the 

(I) in case of Accountant,--

i) by promotion froni amongst the Steno-typists : or 

by ttansfer or deputation of any official ali eady in the service of any St«te 
(ii) 

Government or Government of India ; 

(i) in case of Reader,- 

(i) by promotion from amongst the Steno-typists ; or 

(i) by direct recruitment ; or 

(ii) by transfer or deputation of an official already in the service of any Stite 

Government or Government of India; 

(IV) in case of Senior Scale Stenographer, 

) by prormotion from amongst the Steno-typists; 

by direct recruitment; or 

State 

(iii) by trasfer or deputation of an official already in the service of any 

Government or Government of India; 

(V) (1) in the case of Steno typists, 

) by direct recruitment; of 
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() by transfer or deputation of any otficial already in the service of an 

GOvernmeni or Government of India ; 
ny State 

inting 
)When a vacaney occurs or is about to Occur in the Service, the appoin: 

autnority shall exeept as otherwise provided. determine the manner in which the sams 
same may be iilled in. 

(3) Except as otherwise provided, all promotions from one grade to another, shali 
be iade by seiccioa based o.i seniority-cum-merit and seniority alone shall not give an 
right of promotion. 

in the Service slhall remain on probation. 10. (1) persons appointed to any pos for a period of two years, if appointed by direct recruitment and one year, l1 appointed otherwise 

Provided that- 

(a) any period, aiter such appointment, spent on deputation on a corresponding or a higher post shall count towards the period of probation 
(b) any period of work, in equivalent or higher rank, prior to appointment to a.ypost in ibe Serviee, may. in thc the case of an app0Intmeni by transfer at the discretion of the appointing authority, be allowed to count towards the period of probation fixed under this rule 

(c)any period of otîiciating appointment shall be ieckoned as period speat ou 
on the completion 

probation, bui no person wh» has so officiated shal, of the prescribed period of probation, be entitled to be confirmed, unless ne is appointed against a permanent vacancy. 
(2) If in the opinion of the appointing authority, the work or conduct of a person during the period of probation is not sätisfactory it may, 

(a) if such person is appointed by direct recruitment, dispense with his Services and 

(b) if such person is appointed otherwise than by direct recruitment,-) revert him to his former post; or 

(i) deal with him in such other manner as the terms and conditions of the previous appointment permit. 
(3) On the completion of the period of probation, of a' person, thej appointing authority may, 

(a) if his work or conduct, has, in its opini on, been'sat isfactory 
G)confirm such person from the date of his appointment, if appoinied against a permanent vacancy; or 

ii) confirm such person from the date from whicha permanent vacancy occurs, if appointed against a temporary vacancy ;or 
ii) declare that ho has comploted his probation satissactorily, if there is 

no permanent vacancy ; or 
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Special Provision: 

18. Notwithstanding anything contained in theso rulos, the appointing autlhorily 
may impose special terms and conditions in the order ol appointmenl if itl is doeme 

expedient to do so. 

Reservation: 

19. Nothing contained in these rules shall cffoct reservat ion and ot lher, con 
cessions required lo be provided for Scheduled Castes, Backward Classes, Olher Backward 
Classes, Ex-servicemen, Plhysically handicapped persons or any olher class or calegory 

of persons in 
from time to time 

accordance wilh lhe.ordors issued by the Slale Governmont inhis regard 

shall not cxceed 50 Provided that the tolal pe rentage of reservations so made 

per cent at any lime. 

Repeal and Savings: 
20. Any rule applicable 1o the Service and corresponding to any of these rules 

which are in force immediately before the commencemenl of these rules is hereby repealed: 20. 

Proyided ihat any order made or action laken under 1he rule so repealed shall be 

deemed lo have been made or taken under 1he corresponding provisions of 1heso rules. 
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APPENDIX A 

(See rule 3) 

Number of posts 
Pay Scales Serial Designation of posi 

No. 

Permanent Temporary Total 

State Commission 

Rs. 1403-4)-1600-50 
2300-EB-60-260 

2 2 1 Assistant 

Rs. 140040-16O- 
0-2300-EB-6- 

2600 

1 1 2 Accountant 

1Rs. 1 200-2040-+-200 
Special Pay 

Diiver 1 

Rs. 9501 500-10 
Special Pay 

4 Steno-typist 

District Forum 

Assist ant 
17 Rs. 140040-1600S- 

2300-EB-60-2600 

1 
17 

2 Accountant 

1400-40-1600 
50-2300-EB-60- 
2600 

17 17 Rs. 

3 Readers 3 
17 Rs. 1400-40-1600 

50-2300-EB-60 
2600 

17 

Senior Scale Stenographer 
17 Rs. 1400 40-1600 

50-2300-EB-60 
2600 

17 

5 Steno-typist 

17 17 Rs. 950-1500100 
Special Pay 
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(b) If his work or conduci has, in itls opinion, been not satisfaclory di pense wilh his Service, if appoin' ed by direct recruitment, if appointed o!herwise, revert him to his former post, or deal with him in such olher manner as the terms and conditions of permit or his previous appointment 

(ii) exiend his period of probation and thereafler have passed on Ihe expiry of Ihe firsl period of probation 
pass such order, as it could 

Provided ihal ihe total period of probation, including extension, if any, shall not exceed three years. 

Seniority: 

11. Seniorily interse of members of the length of conlinuous Service on any pos! in the Service service shall be determined by the 

Provided ihat where there are different cadres in the Service, the seniority shall be 
delermined separately for each cadre 

Provided furlher that in 1 he case of members appointed by direct recruitment, 
the ordei of merit delermined by 1 he Commission, shalí not be disturbed in fixing the 
seniority: 

Provided further ihat in the case of 1wo or more 
same date, 1heir seniority shall be determined as follows 

members appointed on the 

(a) a member appointed by direct recruiiment shall be senior to a member 
appointed by promotion or by transfer; 

by promotion shall be senior to a member appointed 
appointed by 1ransfer ; 

(b) a member 

(c) in the case of a member appointed oy promotions or by 1ransfer. seniority 
1o the seniority of such members in the shall be determined according 

appoiniments from which 1hey were promoted or 1iransferredand 

(d) in the case of members appointed by iransfer from different cadres, their 
a ccording to pay, preference being given seniorily shall be dete1mined 

to a member, who was drawing a higher rale of pay in his previous appoint- 

ment, and if the rates of 
of their Service in the appoiniment, and if 1he lenglh of such Service is 

also the same, the older 

pay drawn are also the same, then by the length 

member shall be senior to the younger member. 

Liability to serve: 
12. (1) A member of the Service shall be liable to serve at any place, whother 

wnin or outside the State of Haryana, on being ordered so to do 

authority. 
by the appoinling 

(2) A member of the Servico may also be deputed to serve,-- 

)a company, an association or a body of individuals 
owned or 

whether incorporated 
controlled by the 

not, which is wholly or substantially 
or 
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State Government, a Municipal Corporation or a local aulhority or uni- 

versily within the Stale of Haryana : 

(i1) The Contral Government or a Company, an associalion or a body of 
individuals, whet her incorporaled or nol which is wholly or substanlially 

Owned or controlled by 1he Central Government; 

any olhcr S!ale Governmenl, an internat inal Organisation, an autonomous 

body nol controlled by 1he Government or a Privale body: 
(ii) 

Provided 1hat no member of 1he Service shal be depuled to serve the Cenlral or 

any other Slate Governmen! or any Organisalion or body referred to in clause (i) or (un) 

OXCepl wilh his consent. 

P'ay, leave, pension and other matters 

13. In respecl of pay, leave, ponsion and all other mal ters noi expressely provided 
or in theso rules, he members of the Service shall be governed by such rules and regulaiions 
as may have been or may hereafter be adopted or made by the compelenl 

under the Constiluiion of India or under any law for the 1ime being in force made by ihe 
State Legislal ure. 

aut hority 

Discipline, Penalties and Appeals 

T4 (1) In malters relating 1o discipline. ponal ies and appeals members of the 
Service shall be governed by the Haryna Civil Services (Punishment and Appeal) Rules, 
1987,as amended from time lo time 

Provided thal 1he nalure of penall ies which may be imposed, the au! hority 
power 1o impose such penal ies and appellale aullhorily shall, subjecl 1o 1he provisions of 
iny law or rüles made under arlicle 309 of the Conslitulion of India, be such 

em 

as are 
specified in Appendix-C 1o these rules. 

(2) The authorily compeleni 1o pass an order under clause (c) or clause (d) of 
sub-rule(1) of rule 9 of 1he Haryana Civil Services(Punishmenl and Appeal) Rules, 1987, and 1he appellate authorily shall also be as specified in Appendix D to these rules. 

Vaccination: 

15. Every member of 1he Service shall gel himself vaccinated and revaccinated as nd when the Government so directs by a special or general order. 

Oath of aliegiance 

16. Every member of the Service, unless he has already done so, shall be requirad tikethe Oath of allegiance 1o India and to tho Constilution of India as by law eslablished. 
Power of relaxation: 

17. Where tiie Governmeni1 is of tho opinion that it is necessary or expedient to 
io s0,qtmay, by' order, for reasons to be recorded in writing, relax any of the provisions of reserules with respeci to any lasS ,or calegory of prsons. 
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words per minue and 
Iranaseriplion 
hereof at a speel 
of 20 words per minute; 

By transfer/deputation 
() Ono year oxporionce as Sieno 

ypist 

(iii) Knowledge of Hindi 
uplo Malric } 

standard 

i) English short hand at a 

spoed of 100 words per minute 

and transcription thereof ata 

speed of 20 words per minutc 

(iii) Knowledge of Hindi upto 
Matric Siandard. 

By promotion 

) Throe years experience as 

Steno-1ypisl 
Mairic Isi Division/ 
Higher Secondary 2nd 

Division/Intermediate 
2nd Division/ 
Graduate or ils 
equivalent; 

2 Reader 

By transfer or deputation: 

() Throe years experience as 

Steno-1ypist 

(ii) Knowledge of Hindi 
upto Matr ic 

standard 

(i) Knowledge of Hindi upto Matric 

slandardd. 

By promotion 

) Matric ,lst Divis1onj ) One year experience as Clerk 
Higher Secondary 2nd 

Division/Intermediate (ii) Shall have to possess 1he 

2nd Division/Graduate departmental test in shorthand 

or its equivalent ; 

(ii) Knowledge of Hindi uplo minute and transcription there 

matric standard. 

5 Steno-1ypist 

al a speed of 80 words per 

of at a speed of 15 words per 

minul e 
i1n) English short hand at 

a speed of 80 words per (ii) knowledge of Hindi upto matric 

minute and transcIiption 

there of at a speed of 

15 words per minute 

standard. 
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APPENDIX C 

(See Rule 14 (1)| 

Authority empo-
wered to impose 

penalty 

Appellate 
authoriy 

Nalture of Serial Dsigiution 
No. 

Appinting 
authority of pos! penalily 

5 6 

State Consumer Disputes Redressal Commission 

Government Piesident 
State 

Commission 

(a) Mino Penalties- President 
State 
Commission 

1 Assistant 

Warning i) 
with a copy 
on the perso- 
nal file (cha- 
Tacter roll) 

(i) Censuie 

Gii) Withholding of 
promotion;

(iv) 
of the whole or part 
of any pecuniary loss 
caused by negligence 
or a breach of orders 
to the Central Govern- 
ment o1 a State Govein- 
ment or t10 a Company and 
association or a body of 
individuals whet her 
incorporated or not, which 
is wholly or substantially 
owned or controlled by the 
Government or to a local 
authority or university 
sef up by an act of Parlia- 
ment or of the Legislature of a State; 

recovery from pay 

(vWithholding oi increments 
of pay without cumulative 
effeci. 
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APPENDIX B 

(See rule 7) 
Serial Designation 

of post 
Academic qualificalions and 
experieice if any, for direct 
recruiimenl 

Academic qualifications and 
experience if any, for appoint- 
men. other than dircca 
recruitment 

No. 

1 2 3 4 

State Commission 
1 Assistant By Promotion: 

Five years experienc: 
as seno-iypis 
By Transf«r/Deput ation 

Two years experience as 
1) 

Assislan 

i) Knowledge of H ndi upto 
Malric Slandard 

By Promotion: 

Five years experience as S1eno- 

1ypis! 

By Transfer/Deputatior 

) 

2 Accountant 

G) Two years experience 
as Accountant; 

(i) Knowledte of Hindi 
uplo Malric Siandard. 

() Matric Pass; 
(ii) Should possess a driving 

licence for light vehicle 

(ii) Two years experience in 

driving 
(iv) Knowledge of Hindi. 

() Middle Pass 
i) Mus! possess driving licence 

of light vehicle; 
(iii) Knowledge of Hirdi 

uplo Middle Slandard; 

iv) Two years experience as 

Peon-Seweeper-cam- 
Chowkidar. 

3 Driver 

up!o Matric Standard. 

By Transfer/ Deputation: ) Matric 1st Division/ 
Higher Secondary 2nd 
Division/Inlermediate 2ndd 
division Gradua'e or its 

equivalenl; 

Steno-typist 
) One year experience 

as sleno-1ypist; 
(ii) Required io pass 

deparimental iest in 
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APPENDIX B 

(See rule 7) 

Serial Designation of 
No. 

Academic qualificat ions 
and experience, if any, 
for direct recruiiment 

Academic qualifications andd 
experience, if any, for appoint ment 
other than direct recruitment post 

2 

District Consumer Disputes 
Redressal Forums 

By promotion 
i) Five years experience as Sieno- 

typist. 

1 Assistant 

By transfer or deputation 

(i) Two years experience as Assistant 

(ii) Know'edge of Hindi upto Matric 
Standard. 

2 Accountant By promotion 
() Five years experience as Steno- 

ypist. 

By transfer or deputation: 
(i) Two years experience as Account tant 

Gi) Knowledge of Hindi upto Matric standard. 

By promotion 
3 Senior Scale Steno- (i) Matric 1st Divi 

sion/Higher Secon- 
dary 2nd Division/ 

Intermediate 2nd 
Division/Graduate 
or i1s equivalent 

3 
() One year experience as Steno typist grapher 

(i) English short hand at a speed of 100 words per minute and trans- cription there of at a speed of 20 words per minute. ii) English shorthand 
at a speed of 100 
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1 2 3 4 6 

(b) Major penalties 

(vi) Withholding of increments 
of pay with cumulative 
effect 

(vii) reduction to a lower 
state in the time scale 
of pay for a specified 

period, with further direc- 
1ions as 1o whether or not 

1he Government empoyee 
will earn increments of pay 
during the period of such 

reduction and whether on the 

expiry of such period, the 
reduction will or will not 
have the effect of post-
poning the future increments 

of his pay 
reduction to a lower scale of 

pay grade, post or 

service which shall 

ordinarily be a bar 

to the promotion of 

the Government employee 
fo the tim2 scale of pay, 

grade, post or service froma 

which he was reduced with 

or without further directions 

regarding conditions of 
restorat ion to the grade 

or post or service from 
which the Government employee 

was reduced and his seniority 
and pay on such restorationn 

to that grade, post or service

(viil) 

(ix) Compulsory retirement; 

(x) removal from service which" 

shall not be a disqualification 
for future.employment under the 

Government ; 

(xi) dismissal from service which 
shall ordinarily be a disquali- 

fication future employment under 

the Government. 
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1 2 3 5 6 

District Consumer Disputes Redressal Forums 

(a) Minor Ponalties 

President 
District 
Forums 

President 
State 

Commissio 

1 Assistants President, ) Warning 
State 

Commission 
with a copy 
on the 2 Accountants 
personal file 
(character roll) ; 

3 Reader (ii) Censure ; 

4 Senior Scale (ii) Wilhholding of 
promction; Slenographers 

5 Sleno-typists (iv) recovery from pay of 
the whole or parl of 

any pecuniary loss caused 
by negligence 
breach of orders to the 
central Government or a 

or 

Siate Government or to a 
company and associalion 
or a body of individuals 
whel her incorporatd o1 
not, which is wholly or 

subslan ially owned or 
Controlled by 
Government or lo a local 
authorily or university set 
up by an Acl of Parliament 
or of the Legislature of 

he 

a Stale 
(v)withholding of increments 

of pay wilhout cumu- lalive effect umu 

(b) Mjor Penalities- President, Government
Slate 

(vi) Withholding of 
incremenis of pay 
with cumulative 
effect 

(vii) reduction to a 
lower stage in 
1he time scale of 
pay for a specified 
period, with furthecr 

directions as to whether 
or not the Government 
Cmployee will 
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1 2 3 
4 5 6 

earn increments of pay during the period of such 
Teduction and whet ber on the 
expiry of such period the 
reduction will or will not 
have the effect of postponing 
the future increments of his pay ; 

(viii) reduction to a lower scale of pay, 
grade, posl or service which shall 
ordinarily be a bar the pronmotion of 
th: Government employee to the timo 

Scale of pay, grade, post or servi ce 

from which he was reduced with or 
without further directions regarding 
conditions of restorati on to the 

grade, posl or service from which 

the Government employee was reduced 

and his seniority and pay on such 

restoration 1o that grade, post or 

service 

(ix) Compulsory relirement; 

removal from service which shall not 

be a disqualification for future 

employment under the Government ; 

() 

(xi) dismissal from service which 
shall ordinarily be a disqualification 
for future employment under the 

Government. 
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