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[Autherised English Translation]
HARYANA GOVERNMENT

FOQOD AND SUPPLIES DEPARTMENT
Notification
The 12th March, 1998

No. GSR123Const./Art./309/98.—In exercise of the powers conferred by the proviso
10 Article 309 of the Constitution of India, the Governor of Haryana hereby makes the
following rules regulating the recruitment and conditions of service of mersons appoimted

_to the Haryana State Consumer Disputes Redressal Commission and Disirict Forums
(Group B) Service, namely :—

PART—I GENERAL
Short title:
1. (/) These rw!:s may be called tha Haryana Siale @onsumer Dispu'es Red-
ressal Commission and District Forums (Group B) Service Rules, 1998,

(2) They shall come into force on the date
Gazette.

Defioations:

of the publication in the offiejal

—

2. 1nthese rules, unless the contex! otherwise requires

’

(@) “Commission” means the Haryana Public Service Commission ;

s

(b) *District Forum” means District Consumer Disputes Redressal Forum ;

(c) “State Commission” means the Haryana State Consumer Dis utcs
Redressal Commission ; P

@ “Govem:;;; means the Haryana Government in the Administratiye
) qu ’

(¢) ‘instilution’ means ,—

’

() any institution established by lawin force in the State of Haryanas ;
or

“(i)) any other institution recognised by the Government fop {
of these rules ; he purpese

’

. A “Presidont” mcansthe Prosident of the Haryana State Consumer Digny
L iy s deressal . Commissio‘n'. or Disputeg

A ’Y
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— ¢ =
(g) “recognised universily” means,—
(i) any University incorporated by law in India ;

(1) 1inthe casc of degree, diplomas or certificate obtained as a result of an
examination held before the 15th August, 1947, thePunjab, Sind''or
Dacca university

(ili) any other university which is declared by the Government:to, be a
1eeognised university for the purpose of these rules ; _ 4

(h) “Service” means the Haryana State Consumer Disputes Redressal  Com-
mission and District Forums (Group B) ‘Service ;

-
(1) “Secretary” means the Secrelary of the Haryana State Consumer ‘,,Dispuﬁas
Redressal Commission ;

PART--II RECRUITMENT TO SERVICE
Number and Character of post.
3. The Service shall comprise the pos's shownii Appendix-A to these  rules §

Provided that nothing in these roles shall effect the inherent right of the Govern-
ment to make additions to, or reducions in, the number of such posts or to create new
posts with different designations and Scales of pay, either permanently or temporarily.

Nationality. domicile and character of candidates appointed to Service:
4. (1) No person shall be appoinied to any postin the Service, unless heis —
(@) acitizen of India ; or
(b) asubject of Nepal ; or
(c) asubject of Bhutan ;or

(d) a Tibetan refugeekv.vho came over to India before the 1st day of January,
1962 with the intention of permanently settling in India ; or

(¢) aperson of Indian origin who has migrated from Pakistan, Burma, Sri-
Lanka or any of the East African Countries of Kenya, Uganda, the United
Republic of Tanzania (formerly Tanganyika and Zenzibar), Zambia,
Malawi ; Zaire and Ethiopia with the intention of permanently settling in
India : ;

Provided that a person belonging to any of the categories (b), (c), (d) or
¢. (e) shall be a person in whose favour a cerlificate of eligibility has been
issued by the Government.

(2) A person in whose case a certificate of eligibilily is necessary may be admitted
to an examination or intervicw conducted by the Commission or any other recruiti
authority, but the Offer of appointment may be given only after the necessary eligibility
certificate has been issued to him by the Government.
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(3) No person shall be appoin‘ed to any pos! in the Ssrvice by direc! recruitmant,
unless he produces a cerlificate of character from the Principal Academic Officer of the
University College, School or Insiilu ion last altended, if any, aad simila: ¢3tificate from
two other responsible persons, nol being  his relatives. who are well acqurin'ed wilh
his in his private life and are unconnected with his Univessity, College, Scavol o: Insti-

Aution.

Age:

5. No person shall be appointed (o any post in the Service by direc! rec-ui‘ment

—— Who is less than twenly one years or mo:e than thirly five years of age, on or before ‘he

¥ last date of submission of applications. Inthe case of members of the Scheduled Cas es,

and other reserve categories, maximum age limit for appointment to the Service will be
such as may be prescribed by the Haryana Governmen! from time to lime.

Appointing Authority:

6. Appointments to all (Group B) pos!s shall be made by the Government on the
recommendation of the President.

Qualifications :

7. No person shall be appointed 1o anv post in the Service, unless he is in posses-
sion of qualifications and experience specified in column 3 of Appendix B1o these rules
in1he case of appoiniment by transfer by or on deputation and those specified in column 4 »i
1he;aforesaid Appendix in the case of appoiniment by promotion :

Provided that in the case of appointment by direct recruitment, the qualifications
regarding cxperience shall be relaxable to the extent of 50 per cent al the discrelion of the
Commission in case sufficient number of candidates belonging to  Scheduled Castes,
Backward Classes, Other Bakeward Classes, Ex-Servicemen and Physically handicapped
éatégories,possessing the requisile experience, are not -available 1o fill up the vacancies
reserved for them, aficr recording reasons for so doing in wriling.

i)isqualitications $
8. (1) No person,—

(a) who has entered inlo or conlracted a marriage with a pzrson having a spouse
" living ; or

(b) who having a spouse living has entered into or coniracted a matriage with
any person, shall be eligible for appointment 10 any pos! in the Services:

Provided that the Government may, if satisfied that such marriage is parmissibla
under 1he personal law applicable |0 such person and the othsr pacty to
the marriage and there are olher grounds for so doing, exemp! any pa:;son
from the opertion of this rule.
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Method of recruitment :

(,
9. Recruitment 1o the Service shall be made.

STATE COMMISSION

(a) inthe case of Privale Secretary,—

(i) by promotion from amongst Senior Scale Stenographers of the State
Commission ; or

(i) by transfer or deputation of an officer already in the service ot any State
Government or Government of India or Punjab  and Haryana High
Courl :

3 .
(b) Inthe case of Superintendent,—

(i) Dby promolion from amongst Assistanls or Accountants in the State
Commission ; or ‘
(i) by transfer or deputation of an Officer already in the service of any State
Government or Government of India, or in the Punjab and Haryana
High Court.
(c) in the case of Reader,—

() by promotion from amongst Assislanis or Accountanis in the State
Commission ; or

(i) Dby transfer or deputation of an Officer alrcad
Government

or Government of India or ig u:l::‘e pﬁ:};%eaggxm}lz Stato
High Court. ryana . .
DISTRICT FORUM
(@) in the case of Superiniendent, -

. (i) by promotion from amongst Assistants or A i 1stri
. e o ccountants in the Distriet
(i) by transfer or depulaiion of an Officer already i
Government or  Government of Y il service of aay State
High Court.

India or in the Punjab and Haryang
Probation :

“o 14100 (Y)Y Persons appoinlcd o any post in the Servi ‘e .
for a period of two years, if appointed by direct recrujtm;:(:ﬁ as&al(l)remam on prob?uon
otherwise : ne year, if appoipted
wr Provided that,—

(a) dny period, after such appointment espoadi
s ora higher post shaj] count towards (he period of probation; =
| . H
- (b) any  period of work in equi i pointment
’ riod 1 equivalent or higher rank, prj i
:lnyh post in H'm Service, may, in 1l;h;gch;,se of anpar;;roixl:t,rgfm byttrand‘:;
. e gixscregtlon of ihe appoiniing authority, be allowed {0 count towards
© period of probation fixed under this rule ; and ‘ |

Spenl o1 deputation on a corr
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(c) any period of officiating appointment shall be reckoned as period spent op
probation, but no person who has so officiated shall, on the completion
of the prescribed period of probation, be entitled 1o be confirmed, unless
he is appointed against a permanent vacancy.

@ If in the opinion of the appointing authority, the work or conduct of a person
during period of probation is not satisfactory, it may :—

(@) if such person is appointed by promotion or by transfer or on deputation,—

(i) revert him to his former post ; or

(ii) deal with him in such other manner as

; r the terms and conditions of ‘he
WL previous appoiniment permit. '

(3) onths completion of ths  p:riod of probation of a person, the appoinling
authority may,— o

(8) if his work or conduct has, in its opinion, been satisfactory,—

() confirm such person from the date of his appointment, if appointed agains'
: permanent vacancy ; or

(i) confirm such person from the dale from which a  parmaneal vacancy
ocours, if appoinied against a temporary vacancy ;or

(iii) declare that he has completed his probalion sa'isfaclorily, if there is no
permanent vacancy ; or

(b) ifhis work orconduct has, inits opinion, been no! satisfaclory,—

() revert him to his former post or deal with him in such other manner as the
terms and conditions of his previous appoiniment permit ;or

(ii) extend his period of probation and thereafier pass such order, as it could
have passed on the expiry of the first period of probation :

Provided that the total period of probation, including extension, if any, shall not
. exceed three years. :

NI

Seniority :

11.  Seniority, inter se of members of the Service shall be determined by the length
of continuous Service on.any post in the Service : - _

‘Provided that where there are different cadres in the Service, Lhe saniority shall bz
determined separately for each cadre :

Provided further that in the case of two or more members appoinfed on the same
dale, their seniorily shall be determined as follows :—

(a) amember appoinied by promotion shall be senior to a member appoinied
‘ by transfer ; R :
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“adtn ae

(b) in the case of members appoin'ed by promotion or by 1ransfer,.seniori1y sl_ﬂll
be deermined according 1o the seniority of such members in 1he appoimt«
men!s from which they were promoled or tiansferred : and

(c) in the case of members’ appointed by ransfer from different cad!'es, tpem
seniority shall  be de'erminel according to pay, _preference being given
1o a member, who was d-awiig a  higher raie of pay in his previous
appoinimen's ; and if the rales of pay drawn a ¢ also the same, then by the
length of their Service in the appoiniments, anq if the leng!h of such Service
is also the same, the older membe- 5121l be seaior 1o the younger member.

Liability to Serve :

12. (1) A member of 'he Service shall be liable 1o serve at any place, w,yhe'fher~
within or ou'side the Stale of Haryana, on being ordered so 1o do by the appointing
authority.

(2) A member of the Service may also be depuled 1o serve under :—

(). a company. an association or a brdy of ind'viduals whether incorporated
or no!, which is wholly or substantially owned or controlled by the State
Government, a municipal corpora'ion or a local authority or university
the State of Haryana;

(1) the Central Government or company, an association or a body of indivi-
duals. whether incorporated or not, which is wholly, or substantially
owned or controlled by the Ceniral Governnieni ; Or

(iii) any other State Government, an in'ernalional organisation, an antonomous
body not controlled by the Government, or 2 private body : )

Provided that no member of he Service shall be deputed 10 serve the Central

or any othe State Governmen: or any organisation or body referred to
in clause (ji) or (iii) excepl with his consent.

Pay, leave, Pension and other matters :

C 13, In respect of pay, leave, pension and aj| other malters, not expressly
provided for in these rules, he members of 1he Service shall be governed by such rules
and regulations as may have been, or may hereafic: be, adopled or made by the Competent "

au'hori'y under the Cons itution of India or under any law for 1he lime being in force made
by State legislature.

Discipline, Penalties and appeals :

14. (1) In matters relating to discipline, penalties and appeals me
i el g mbers of the
Service slall be governed by the Haryana Civil Services (Punishment les
1987 ; as amended from Iime (o (ime : & Appeal) Rules,

Provided ihat 1he nature of penalties which .y be impose, dthe authorily empoweted

lo impose such penaliies and appellate authori shall subjec! |0 vlie .
law or ules made under articles 309 of 1he C oLy wiion of Ind' : SV v of:a_ny
in Appendix *C’ (0 (hese rulgs, ia be suchas are specified
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. (2) The authority competent to pass an order under clause () or clause (d) of
sub rule (1) rule 9 of the Haryana Civil Services, (Punishment and Appeal) Rules, 1988, and
the appellate authority shall also be as specified in Appendix D to these rules.

" Vaccinations :

15, Every member of the Service, shall get himself vaccinated or re-vaccinated as
and when the Government so directs by a specialor general order.

Qath of allegiance :

16. Every member of the Service, unless he has already done so, shall be required

tio take the oath of allegiance 1o India and to the Constitutions of India as by law establ-
ifshed-

Power of relaxation :

17. 'Where the Government is of the opinion that it is mecessary or expe«}ignt to do so,
it may, by order, for reasons to be recorded in writing, relax any of the provisions of these
rules with réspect to any class or category of persons.

Special Provision :

18. Notwithstanding anything contained in these rules, the appointing autbority
may, impose special terms and conditions inthe order of appointment, ifil is deem ed
expeditent to do so.

Reservations :

19. Nothing contained in these rules shall effect reservation and other con-
cessions required 1o be provided for Scheduled Casies Backward Classes and olher
Backward Classes, Ex-Servicemen, Physically handicapped persons or any other class or

category of persons in accordance with ihe orders issued by the State Government in this
regard from time to time :

Provided that 1the fotal percentage age of reservations so made shall not exceed
50 per cen! at any time.

Repeal and Savings :

20. Any rule applicable tothe Service and corresponding to any of these rules
which 1is in force immediately before the commencement of these rules is hereby replealed :

Provided that any order made oraction taken under the rule so repealed thai be
deemed to have been made or taken under the corresponding provision of these rules.
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APPENDIX A
[See rule 3]

Sr.  Designation Number of posts Total Pay Scale
No.

Perma- Tempo-
nent rary

FOR STATE COMMISSION*;

1 Private Secretary i 1 1 Rs. 2,000—60—2,300—75—
2,900—EB—100—3,500
2 Superintendent — 1 1 Rs.  2,000—60—2,300—75—
2.,900—EB—100—3,500
3 Reader — 1 1 Rs.

2,000—60—2,300—75_ -
2,900—EB—100—3,500

FOR DISTRICT FORUMS

4 Superintendent — 17 17 Rs. 2,000—60—2,300—75__
2.900—EB—-100—3,500
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APPENDIX B

(see rule 7)

Sr.  Name of the Post Academic Qualifications & # Academic Qualifications
No experience for appointment and experience for appoint-
by transfer or on deputa- ment by promotion
tion -
1 2 3 4

1 Private Secretary

2 Superintendent

3 Reader

1 Superintendent

FOR STATE COMMISSION :

(1) Degree of a recognised Eight year experience
University or its
equivalent; Senior Scale Steno-
(1) English shorthand at graphers in the State
the speed of 100 words Commission,
per minute and trans-
cription thereof at
30 words per minute ;
(i)  Knowledge of Hindi
up to Matric standard ;
(iv) Eight years experience
as judgment Writer
Personal Assistants or
Senior Scale Steno-

grapher.
(i) Degree of atecognised  Eight years experience gg
University or its Assistants  or Accoun-
.. equivalent ; _ tants in the State @ome
(i) Knowledge of Hindi mission.

up to Matric standard ;
(iii) Eight years experience

as Assistants/Accoun-

tants .

(i) Degree of a recognised Eight years experience

University of its as Assistants/ Accounp -

__equivalent; tants in the State Coma

(i) Knowledge of Hindi mission,

up to Matric standard ;
(iii) Eight years experience

as Assistants/Accoun-

tant,

FOR DISTRICT FORUMS :

() Degree of a recongnised Eight year experience a4

University or its Assistants or Accountants,
equivalent ;

(ii) Knowledge of Hindi
.. up to Matric standard ;
(iii) Eight years experience
as Assistants or Accouns
tants,
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APPENDIX C

[see rule 14 (i)]

———— e et

Sr.  Designation of Appointing  Nuture of Penalty Authority Appcl_late
No. the posts authority empowered  authority
o (o impose
penalty
—_—l 7- 2-_ - 3 4 5 6

For State Commission:

I Private Secretary  Govern- Minor Penaljtes— President Government
ment
2 Superintendent () Warning with a copy
on the personal
3 Reader file (character roll);

(if) Censure :

For District Forums: (ii)) withholding of
promotion ;

4 Superintendent (iv) recovery from pay

of the whole or
part of any pecu-
niary loss caused
by negligence or
breach of orders
1o the Central
Government or a
State Government
ortoa company
and association or
a body of indivi-
duals whether in-
corporated or not,
which is wholly .
or substantially
owned or controll-
ed by the Govern-
ment or to a local
authority or uni-
versity set up by
an act of Parlia-
ment or of the
Legislature of a
State ;

(v) withholding of
increments of pay
without cumulative
cffect ; 4
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I 2 3 i 5 6
Major Penalities— Government

(vi) withholding of incre-
ments of pay with
cumulative effect ;

(vii) reduction to a lower
stage in the time
scale of pay for
a specified period,
with further

al directions as to
whether or not the
Government em-
ployee will earn
increments of pay
during the period
of such reduction
and whether on
the expiry of such
period the reduc-
tion will or will
not have the effect
of postponing the
future increments
of his pay ;

(viii) reduction to a lower
scale of pay, grade,

C 8 post Or service
which shall ordin-
narily be a bar to
the promotion of
the Government
employee to the
time scale of pay,
grade, post or

X service from which

he was reduced
with or without
further directions
regarding condi-§
tions of restoration
to the grade of

ost Or service

rom which the
Government emp-
loyee was reduced
and his seniority
and pay on such
restoration to that
grade, post or
service;
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(ix) Compulsory retire-
ment ;

(x) removal from service
which shall not be
a disqualification
for future emp-
loyment under the
Government ;

(xi) dismissal from ser-
vice which shall
ordinarily be a
disqualification
for future emp-
loyment under the
Government.




“

—— —

Sr.
No.

HARYANA GOVT GAZ., NOV. 17, 1998 3451
(KRTK 26, 1920 SAKA)
APPENDIX ‘D’
[See rule 14 (2)]
Designation of posts Nature of order Authority Appellate
empowered authority,
to pass if any
orders
2 3 4 o
For State Commission:
Private Secretary (1) reducing or withholding the Govern- —
. amount of ordinary/addi- ment
Superintendent tional pension admissible
under the rules governing
Reader pension ;
For District Forums: =
Superi ntendent (2) terminating the appointment — _

of a member of the ser-
vice otherwise than on
his attaining the age
fixed for superannuation.

H. C. DISODIA,

Commissioner and Secretary
to Government, Haryana,

Food and Supplies Department.
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[Authorised English Translation]

HARYANA GOVERNMENT
FOOD AND SUPPLIES DEPARTMENT
Notification

No. G.S.R. 35/Const./Art. 309/2014.—In exercise of the powers conferred
by the proviso to article 309 of the Constitution of India, the Governor of Haryana
hereby makes the following rules to further amend the Haryana State Consumer
Disputes Redressal Commission and District Forums (Group B) Service Rules.

1998, namely :—

1. These rules may be called the Haryana State Consmuer Disputes
Redressal Commission and District Forums (Group B) Service Amendment Rules.

2014.

2. In the Haryana State Consumer Disputes Redressal Commission and
District Forums (Group B) Service Rules, 1998 (hereinafter called the said rules),
in rule 9, under heading “STATE COMMISSION", in clause (c), for sub-clause (i),
the following sub-clause shall be substituted, namely :—

“(i) by promotion from amongst Judgment Writers, Assistants,
Accountants or Senior Scale Stenographers in the State
Commission; or”

3. In the said rules in Appendix ‘B’, under columns 1, 2, 3 and 4 under

heading “FOR STATE COMMISSION" for serial number 3 and entries there
against, the following serial number and entries there against shall be substituted,

namely —
1 2 8 4
«3 | Reader| (i) Degree from a recognized Three years experience
University or its equivalent; as Judgement Writer

(i) Knowledge of Hindi or Sanskrit | or eight years
upto matric standard or Higher | experience as Assistant

Education; or Accountant or
(iii) Three years experience as Senior Scale
Judgment Writer or eight Stenographer.”.

years experience as Assistant
or Accountant or Senior Scale

Stenographer.

T.V.S.N. PRASAD,
Principal Secretary to Government Haryana,
Food and Supplies Department, Chandigarh.
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[Authorised English Translation]
HARYANA GOVERNMENT
FOOD AND SUPPLIES DEPARTMENT
Notification
The 14th August, 2014
No. G.S.R. 36/Const./Art. 309/2014.—In exercise of the powers conferred
by the proviso to article 309 of the Constitution of India, the Governor of Haryana

hereby makes the following rules to further amend the Haryana State Consumer
Disputes Redressal Commission and District Forums (Group B) Service Rules.

1998. namely —

1. These rules may be called the Haryana State Consmuer Disputes
Redressal Commission and District Forums (Group B) Service Amendment Rules.
2014.

2. In the Haryana State Consumer Disputes Redressal Commission and
District Forums (Group B) Service Rules, 1998 (hereinafter called the said rules).

in rule 9, under heading “DISTRICT FORUM", in sub-clause (i), of clause (a). for
the word “Stenographers™, the word “Senior Scale Stenographers™ shall be

substituted.
3. In the said rules for Appendix ‘A’. the following Appendix shall be

substituted. namely :—

APPENDIX - A
(see rule 3)
Sr. Designation Number of posts Pay Scales
No. of post Permanent Temporary Total
1 2 3 4 5 6
STATE COMMISSION
1. Private l — 1  Rs. 9300-34800+4200 GP
Secretary
| 2 Rs. 9300-34800+4200 GP

2. Superintendent 1

1 1 2 Rs. 9300-34800+4200 GP

FOR DISTRICT FORUM
2 19 21  Rs. 9300-34800+4200 GP

3. Reader

4. Superintendent
4. In the said rules, in Appendix B-(i) to Rule 7, under heading ‘.‘F(')R
STATE .COMMISSION". under Column 4, against serial number 1, for existing
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entries, the following entries shall be substituted, namely :—

“Eight years experience as Senior Scale Stenographer or three
years experience as Judgment Writer in the State Commission”.

(i) under heading “FOR DISTRICT FORUMS”, under Column 4,
against serial number 1, for the existing entry, the following entry
shall be substituted, namely :—

“eight years experience as Assistant/Accountant/Reader/ Senior
Scale Stenographer”.

T.V.S.N. PRASAD,
Principal Secretary to Government Haryana.

Food and Supplies Department.
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