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[Autherised English Translatien] 

HARYANA GOVERNMENT 

FOOD AND SUPPLIES DEPARTMENNT 

Notification 

The 12th March, 1998

No. GSR123Const./Art./309/98.-In exercise of the powers conferred by the proviso 
to Arlicle 309 of the Constitstion of India, 1he Governor of Haryana hereby makes the 
following rules regulating the recruitment and conditions of service of persons appointed 
to the Haryana State Consumer Disputes Redressal Commission and Disirict Forums 
(Group B) Service, namely 

PART-I GENERAL 

Short tjtle 

1. (1) These rul >s may be called th» Haryana Siale Sonsumer Dispu'es ressal Commission and District Forums (Group B) Service Rules, 
Red 

98. 

(2) They shall come into force on the date of the publication in the offioialGazette. 

Definations 
2. In these rules, unless the contexi o1herwise requires , 

("Commission" means the Haryana Public Servico Commission ; 

() District Forum" means District Consumer Disputes Redressal Forum; 
(c)"State Commission" means the Haryana State Consumer Disputcs Redressal Commission ; 

( "Government" means the Haryana Government in the Administrative 
9i1 aitepartments 

instiution' means 
) any institution established by law in force in the Stato of Haryanaa; 

f: T 

any olher institution recognised by the Government for the purpose of these rules; 

"Prosidont" means the Prosident of ihe Haryana State Consumor Disputes Redressal Commission. 
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g)recognised university" means,- 

)any University incorporated by law in India ; 

i) in the case of degree, diplomas or certificale obtained as a resuls of an 
Cxamination held before the 15th August, 1947, the Punjab, Sind or 
Dacca niversity 

() any ofher university which is declared by the Government to be a 
Iceognised university for the purposo of these rules ;i 

(h) "Service" means the Haryana Stale Consumer Disputes Redressal Com- 
mission and Districi Forums (Group B) Service 

(1)"Secrelary" means the Secrelary of the Haryana {State Consumer iDispulos 
Redressal Commission; 

PART-II RECRUITMENT TO SERVICE 

Namber and Character of post. 
3. The Service shall comprise the pos's slown i Appendix-A to these 

Provided that 
ment to make additions to, or redueiions in, the number of such posts or to create new 
posts with different designalions and Scales of pay, either permanently or temporarily. 

rules 

nothing in these rules shall effect the inherent right of the Govern- 

Nationality. domicile and character of candidates appointed to Service 
4. (1) No person shall be appoinled to any post in the Sorvice, unless he isi 

(a) a citizen of India ; or 

(b) a subject of Nepal ; or 

(c) a subject of Bhutan ; or 

(d) a Tibetan refugee who came over to India before the lst day of January, 1962 with the intention of permanently sottling in India ; or 

) a person of Indian origin who has migraled from Pakistan, Burma, Sri. 
Lanka or any of the East African Countries of Kenya, Uganda, tho Ünited 
Republic of Tanzania (formerly Tanganyika and Zenzibar), Zambia, 
Malawi ; Zaire and Ethiopia with the inlention of permanently settling in India 

Provided that a person belonging to any of tho catogories b), (c), (d) or 
(e) shall be a person in whose favour a corlificate of oligibility has boen issued by the Government. 

(2) A person in whose case a certificate of eligibility is necossary may be admitted 
to an examination or intervicw conducted by the Commission or 
authority, but the Offer of appointment may be given only aftor the necessary eligibility oertifieate has been issued to him by the Government. 

any othor recruitin 
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(3) No person shall be appoin'ed to any post in 1he Service by direcl recruilment, 
unless he produces a cerlificate of character from the Piincipal Academic Officer of the 

University College, School or Ins ilu ion last altcnded, if any, and similar citificate from 
1wo other responsible persons, nol beirng 
his in his private life and are unconnecied with his Unive:sily, College, Sclhuol o: Insti- 

4ulion. 

his rela: ivos. wiho are well acquiia' ei wilh 

Age: 

5 No per son shall be appoin'ed to any post in the Service by direc! recruitme 
who is less 1han twenly one years or mo'o ihan thiriy fivo years of age, on or befure he 

last date of submission of applications. In the case of members of the Scheduled Cas es, 
and other reserve categories, maximum age limi for appoint ment to 1he Service will be 
such as may be prescribed by 1he Haryana Government from time to time. 

Appointing Authority: 

6. Appointmenis to al (Group B) posls shall be made by the Government on the 
recommendation of 1he President. 

Qualifications 

7. No porson shall be appointed 1o anv post in the Sorvico, unless he is in posses 
sion of qualifications and cxperience specified in column 3 of Appendix B 1o 1hese rules 
inthe case of appointment by transfer by or on deputlation and thoso specified in columa 4 

1he aforesaid Appendix in 1he case of appoinlmenl by promotion: 

Provided that in 1he case of appoint menl by direct recruitment, the 
regarding experience shall be relaxable 1o ihe extent of 50 per cent at the discrelion of the 

Commission in case sufficienl mumber of candidales belonging to 
Backward Classes, O1her Bakeward Classes, Ex-Servicemen and Physically handicapped 
categories, possessing the requisile experience, are not available 1o fill up the vacancies 

reserved for 1hem, afler recording reasons for so doing in writing8. 

qualifications 
Scheduled Castes, 

Disqualifications 

8. (1) No person,- 

( 
who has entered inlo or conlracled a marriago wilh a parson having a spous9 

living, or 
(b) who having a spouse living has entered into or conlracted a marriage with 

any person, shall be eligible for appoiniment 1o any posl in the Services: 

Provided that ibe Government may, if satisfied that such marriago is parmisibla 
under 1he personal law applicable lo such porson and he oihar pariy to 
the marriago and 1hete are ol her grounds for so doing, exomp! any pa:son 

12i Hle from the opertion of ihis rule. 
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Method of recruitment 
9. Recruilment to the Servicc shall be made. 

STATE COMMISSION 

(a) in the case of Privale Secretary 

) by promotion irom amongst Senior Scale Stenographers of the State 
Commission ; or 

(i) by ransfer or depulation of an officer already in the service of any State 
Government or Government of India or Punjab and Haryana High 
Courl: 

(b) In the case of Superintendent,- 

i) by promolion îrom amongst Assist ants or Accountants in the Slate 
Commission ; or 

(i) by Iransfer or deputalion of an Officor already in the service of any S1ale 
Government or Government of India, or in the Punjab and Haryana High Courl. 

(c) in the case of Reader,- 

) by promolion îrom amongst Assislanls or Accountants in the Siate Commission ; or 

(i) by transfer or deputation of an Otficer alrcady in the service of any State or Government of India or in Government the Punjab and Haryana High Courl. 

DISTRICT FORUM 
(a) in the case of Superint endent,- 

) by promolion from amongst Assistants or Accountants in the District Forums; or 

by transfer or depulalion of an Officer already in the service of any State Governmenl or 
High Court. 

(i) 
Government of India or in the Punjab and Haryana 

Probation 

10 (1) Persons appointed to any post in the Service shall remain on probatio for a period of two years, if appointed by direct recriiment and one ycar, if appointed olherwise: 

Provided that,- 

(a) any poriod, after such appoint ment, spent ot deputation on a corresponding or a higher post shall count towards the period of probations (6) any period of work in equivalent or higher rank, prior to appointment tao any post in ihe Service, may, in ihe case of an appointment by tranafos al the discreption of ihe appointing authority, be allowed to coust towards 1he period of probation fixed under ihis rale ; and 
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(o)any period of officiating appointment shall be reckoned as period spent on 
but no person who has so officiated shall, on the completion probation, 

of the prescribed period of probation, be entitled to be confirmed, unlesSS 
ho is appointed against a permanent vacancy. 

(If in the opinion of the appointing authority, the work or conduct of a person 
during period of probation is noi satisiactory, it may 

a) if such person is appoinled by promotion or by transfer or on deputation,- 

G) revert him to his former post ; or 

(ii) doal with him in such other manner as 
previous appointment permit. 

he terms and conditions of he 

(3) on the complelion of th p::ioi of p:obation ofa porson, ihe appointing8 authority may, 
(a) if his work or conduct has, in its opinion, been satísfactory, 

()confirm such person from the date of his appointment, if appoinmed agains 
permanent vacancy; or 

(i) confirm such person from the date from which a parmancnl vacancy 
ocours, if appointed againse a temporary vaCancy or 

(ii) doclare that he has compleled his p:obalion salisfaciorily, if there is no 
pormanent vacancy ; or 

4 
() if his work or conduct has, in its opinion, been noi! salisfactory, 

) rovert him to his former post or deal with him in such ot her manner 
torms and conditions of his previous appoini meni permil ;or 

(i) extend his period of probation and thoreafier pass such order, as it could 
have passed on the expiry of lhe first period of probationi 

Provided that the total period of probation, including extension, if any, shal not 
exceed three years. 

Seniority 
11. Seniority, inter se of members of the Service shall be determined by the length 

of continuous Service on any post in the Service 

Provided that where there are different cadres in tho Service, the saniority shall ba 
dotermined soparately for cach cadre : 

Provided further that in the case of two or more members appoinfed on the same 
dalo, thoir seniorily shall be determined as follows- 

a) a member appointod by promotion shall be senior to a member appoinied 
by transter; 
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(b) in the case of members appoin' od by promotion or by 1ransfor, soniority sha 
be de ermined according to he seniority of such members in 1he appoimf 
ments from which 1hey were promoied or 1iansfeired; and 

()in the case of members' appoin'ed by ransfer from 
seniorily shall be de ermined according 1o pay, preferonce being given 
10 a member, who was dawi1g a 
apponiments ; and if he ra!es of pay drawn ae also 1he same, 1hen by the 
length of iheir Serv1ce in the appoin menis, and if the lenglh of such Service is also 1he same, the older membe: shall be se aior 1o the younger member. 

different cadres, their 

higher rae of pay in his previous 

Liability to Serve: 
12. (1) A member of he Service shall be liablc to serve at any place, whether wi hin or ou'side 1he State of Haryana, on being ordered so 1o do by tho appointing auhority. 
(2) A member of the Service may also be depuled to serve under:- 

(). a company. an association or a b»dy of ind viduals whether incorporated or nol, which is wholly or substantially owned or controlled by the Siate Government, a municipal corporal1on or a local authority or university the State of Haryana; 
(1n) the Central Government or company, an association or a body of indivi- duals. whether incorporated or not, which is wholly, or substantially owned or controlled by ihe Central Governmenl; or 

(il) any other State Government, an in ernational organisation, an autonomousbody not controlled by the Governnient, or a private body 
Provided 1hat no m ember of the Service shall be deputed 1o serve the Central or any othe State Governmen' or any organisation or body referred to in clause (ii) or (ii) excep! wilh his consent. 

Pay, leave, Pension and other matters: 

13. In respect of pay, leave, pension and ail ot her malters, not expressly provided for in 1hese rules. 'he members of 1he Servicc shall be governed by such rules and regulations as may have been, or may he:eafier be. adopled or made by the Competent auhori y under the Cons itution of India or under any law for the lime being in forco made by State legislature. 

Discipline, Penalties and appeals 
14. (1) In matters relating to discipline, penalties and appeals members of the Service slall be governed by «he Haryana Civil Services (Punishment & Appeal) Rules, 

1987 as amended from iime lo time 

Provided thal 1he nal ure of penal ies which 
o impse such penal ies and appollate au!hori law or ules made under 
in Appendix 'C° 1o ihese rules. 

y bo impose, dthe authorily empowered shall subjoc! 1o the provisions of any articles 309 of 1he (o1.s uion of India be such as are specified 
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(2) The authority competent to pass an order under clause 
sub rule (1) rule 9 of tho Haryana Civil Services, (Punishment and Appcal) Rules, 1988, and 
the appellate authority shall also be as specified in Appendix D to these rules. 

(c) or clause (d) of 

Vaccinations 

15. Every member of 1he Service, shall get himself vaccinated or re-vaccinated as 
and when the Government so direcis by a specialor general order. 

Oath of allegiance : 

16. Every member of the Service, unless he has already done so, shall be required 
to take the oath of allegiance to India and to the Constitutions of India as by law establ- 
ilshed 

Power of relaxation : 

17. Where the Government is of the opinion that it is necessary or expedient to do so, 
it may, by order, for reasons to be recorded in writing, relax any of the provisions of these 
rules with rëspect to any class or category of persons. 

Special Provision: 

18. Notwithstanding anything contained in these rules, the appointing authority 
deem ed may, impose special terms and conditions in the order of appoint ment, if il 

expeditent to do so. 
is 

Reservations 

19. Nothing contained in these rules shall effect rerervalion and other con 
Classes and olher cessions required 1o be provided for Scheduled Casles Backward 

Backward Classes, Ex-Servicemen, Physically handicapped persons or any other class or 
category of persons in accordance with the orders issued by the State Government in this 
regard from timo 1o time 

Provided 1hat the tolal percentage age of reservatiors so made shall not exceed 
50 per cent at any time. 

Repeal and Savingss 
Any rule applicable to the Service and corresponding to any of these rules 

which is in force immodiately before ihe commencement of these rules is hereby replealed: 
20. 

Provided that any order made or action iaken under the rule so repealed thai be 
deemed to haye been made or taken undor Jhe cortesponding provision of these rules. 



HARYANA GOVT GAZ. NOV. 17, 1998 
(KRTK 26, 1920 SAKA) 

3446 

APPENDIX A 

[See rule 3] 

Total Pay Scale Sr. Designation 
No. 

Number of posts 

Perma- Tempo- 
rary 1nent 

FOR STATE COMMISSION" 

1 Private Secretary 1 Rs. 2,000-60-2,300-75 

2,900-EB-100-3,500 
Rs. 2,000-60-2,300-75 

2.,900-EB-100-3,500 
2 Superintendent 1 

1Rs. 2,000-60-2,30075 
2,900-EB-100-3,500 

3 Reader 

FOR DIsTRICT FORUMS 

17 Rs. 2,000-60-2,300-75 

2,900-EB-100-3,500 
17 4 Superintendent 
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APPENDIX B 

(see rule 7) 

Academic Qualifications & 
experience for appointment 
by transfer or on deputa- 

tion 

Academic Qualifications 
and experience for appoint 
ment by promotion 

Sr. Name of the Post 
No 

2 3 

FOR STATE COMMISSION: 

) Degree of a recognised Eight year experience University or its 
equivalent; 

(i) English shorthand at 
the speed of 100 words 
per minute and trans- 
ription thereof at 

30 words per minute; 
Knowledge of Hindi 
up to Matric standard; 

(iv) Eight years experience 
as judgment Writer 
Personal Assistants or 
Senior Scale Steno- 
grapher. 

Degree of a 1ecognised 

1 Private Secretary 

Senior Scale Steno- 
graphers in the State 

Commission. 

(iii) 

Eight years experience 
Assistants 

tants in the State omn 
mission 

2 Superintendent ) 
&S University or its 

equivalent 
(i) Knowledge of Hindi 

up to Matric standard; 
(ii) Eight years experience 

as Assistants/Accoun- 
tants. 

or Accoun- 

(i) Degree of a recognisod 
University of its 

equivalent; 
Gi) Knowledge of Hindi 

up to Matric standard; 
(iii) Eight years experience 

as Assistants/Accoun 
tant, 

3 Reader 
Eight years experience 
as Assistants/ Accoun- 

tants in the State Com 
mission. 

FOR DISTRICT FORUMS 
1 Superintendent 

Eight year experience Degree of a recongnised
University or its 
equivalent 

(i) Knowledge of Hlindi 
up to Matric standard 

(i) Eight years experience 
as Assistants or Accoun 
tants. 

as 
Assistants or Accountants.
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APPENDIX 

see rule 14 (i)] 

Authority 
empowered authority 

to impose 

penalty 

Nature of Penalty Appellate 
Sr. Designation of 
No. the posts 

Appointing 
authority 

4 6 

For State Commission: 

1 Private Secretary Govern Minor Penalites President Government 
inent 

2 Superintendent i) War ning with a copy 
on the personal 
file (character roll): 3 Reader 

(ii) Censure 

(ii) withlholding of 
promotion; 

For District Forums: 

(iv) recovery from pay 
of the whole or 
part oi any pecu-
niary loss caused 
by negligence or 
breach of orders 
to the Central 

Government or a 
State Government 

4 Superintendent 

or to a company 
and association or 
a body of indivi- 
duals whether in- 
corporated or not. 
which is wholly 
or substantially

owned or control1- 
ed by the Govern- 
ment or to a local
authority or uni- 
versity set up by 
an act of Parlia 
ment or of the 
Legislature of a 
State; 

(v) withholding of 
increments of pay 
without cumulative 
effect 
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2 3 4 
6 

Major Penalities Government 

(vi) withholding of incre 
ments of pay with 
cumulative etfect 

(vii) reduction to a lower 
stage in the time 
scale of pay for 
a specified period, 
with further 
directions as to 
whether or not the 
Government em- 
ployee will earn 
increments of pay 
during the period 
of 

, 

such reduction 
and whether on 
the expiry of such 
period the reduc- 
tion will or will 

not have the effect 
of postponing the 
future increments 
of his pay 

(vii) reduction to a lower 
scale of pay, grade, 
post or service 
which shall ordin- 
narily be a bar to 
the promotion of 
the Government
employee to the 
time scale of pay, 
grade, post or 
service from which 
he was reduced 
with or without 
further directions 
regarding condi-j 
tions of restoration 
to the grade of 
post or service 
from which the 
Government emp- 
loyee was reduced 
and his seniority 
and pay on such 
restoration to that 
grade, post or 
servico; 
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2 3 4 5 

(ix) Compulsory retire- 
ment 

(x)removal from service 
which shall not be 
a disqualification 
for future emp- 
loyment under the 
Government; 

(xi) dismissal from ser- 
vice which shall 
ordinarily be a 
disqualification 
for future emp- 
loyment under the 
Government. 
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APPENDIX D' 

See rule 14 (2)] 

Authority Appellate 
empowered 

to pass 

orders 

Sr. 
No. 

Designation of posts Nature of order 

authority, 
if any 

2 3 4 5 

For State Commission: 

1 Private Secretary (1) reducing or withholding the Govern- 
amount of ordinary/addi-

tional pension admissible 
under the rules governing 

ment a Dension admissible 2 Superintendent

3 Reader pension 

For District Forums: 

(2) terminating the appointment 
of a member of the ser- 
vice otherwise than on 
his attaining the age 
fixed for superannuation. 

Superi ntendent 

H.C. DISODIA, 
Commissioner and Secretary 

to Government, Haryana, 

Food and Supplies Department. 
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[Authorised English Translation 

HARYANA GOVERNMENT 

FOOD AND SUPPLIES DEPARTMENT 

Notification 

No. G.S.R. 35/Const./Art. 309/2014.-In exercise of the powers conferred 
by the proviso to article 309 of the Constitution of India, the Governor of Haryana 
hereby makes the following rules to further amend the Haryana State Consumer 
Disputes Redressal Commission and District Forums (Group B) Service Rules. 

1998, namely:- 
1. These rules may be called the Haryana State Consmuer Disputes 

Redressal Commission and District Forums (Group B) Service Amendment Rules. 

2014 
2. In the Haryana State Consumer Disputes Redressal Commission and 

District Forums (Group B) Service Rules, 1998 (hereinafter called the said rules), 
in rule 9, under heading "STATE COMMISSION", in clause (e). for sub-clause (i). 

the following sub-clause shall be substituted, namely 

(i) by promotion from amongst Judgment Writers, Assistants.
Accountants or Senior Scale Stenographers in the State 

Commission; or" 

3. In the said rules in Appendix 'B', under columns 1, 2. 3 and4 under 

heading FOR STATE COMMISSION" for serial number 3 and entries there 
against, the following serial number and entries there against shall be substituted

namely 
4 1 2 

(i) Degree from a recognized 

University or its equivalent; 

(ii) Knowledge of Hindi or Sanskrit 
upto matric standard or Higher 

Education; 

3 Reader Three years experience|
as Judgement Writer 
or eight years 
experience as Assistant 
or Accountant or 
Senior Scale (ii) Three years experience as 

Judgment Writer or eight 

years experience as Assistant 

or Accountant or Senior Scale 

Stenographer.".

Stenographer.

T.V.S.N. PRASAD. 

Principal Secretary to Government Haryana, 

Food and Supplies Department, Chandigarh.
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IAuthorised English Translation 

HARYANA GOVERNMENT 

FOOD AND SUPPLIES DEPARTMENT 

Notification 

The 14th August. 2014 

No. G.S.R. 36/Const./Art. 309/2014.-In exercise of the powers conferred 
by the proviso to article 309 of the Constitution of India. the Governor of Haryana 

hereby makes the following rules to further amend the Haryana State Consumer 
Disputes Redressal Commission and District Forums (Group B) Service Rules. 

1998. namely- 
1. These rules may be called the Haryana State Consmuer Disputes 

Redressal Commission and District Forums (Group B) Service Amendment Rules. 
2014. 

2. In the Haryana State Consumer Disputes Redressal Commission and 
District Forums (Group B) Service Rules. 1998 (hereinafter called the said rules). 
in rule 9. under heading "DISTRICT FORUM". in sub-clause (i), of clause (a). for 
the word "Stenographers". the word "Senior Scale Stenographers" shall be 

substituted. 

3. In the said rules for Appendix 'A, the following Appendix shall be 

substituted, namely 
APPENDIX -A 

(see rule 3) 

Pay Scales Sr. Designation 
No. of post 

Number of posts 
Permanent Temporary Total 

3 6 

STATE COMMISSION 

Rs. 9300-34800+4200 GP . Private 

Secretary

2 Rs.9300-34800+4200 GP 2. Superintendent

2 Rs. 9300-34800+4200 GP 
3 Reader 

FOR DISTRICT FORUM 

2 19 21 Rs. 9300-34800+4200 GP 
4 Superintendent

4. In the said rules, in Appendix B-(i) to Rule 7, under heading "FOR 

STATE COMMISSION", under Column 4, against serial number 1, for existing 



HARYANA GOVT. GAZ. (EXTRA.), AUG. 14, 2014 
(SRVN. 23, 1936 SAKA) 

1438 

entries, the following entries shall be substituted, namely 

"Eight years experience as Senior Scale Stenographer or three 
years cxperience as Judgment Writer in the State Commission". 

(i) under heading "FOR DISTRICT FORUMS", under Column 4, 
against serial number 1, for the existing entry, the following entry 
shall be substituted. namely 

"eight years experience as Assistant/Accountant/Reader/ Senior 
Scale Stenographer".

T.V.S.N. PRASAD. 

Principal Secretary to Government Haryana. 

Food and Supplies Department. 
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