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GRIEVANCES REDRESSAL CELL

et o ) Chandigarh: Dated 13th March, 2015

1L All the Administrative Secretaries to Government Haryana.
2. All Head of Departments in the State,
3. All Deputy Commissioners in the State.

95106‘:‘ @

Subject:-  Action Taken Reports regarding CM Window. Rece'\?‘i;o' o oD <
te
Sir/Madam, Pa SO ?DES'

I'am directed to refer to the subject mentioned above and to say that it has
come to notice that in many cases Action Taken Reports are being forwarded by the
subordinate organizations and on verification from the citizens/ complainants it was
found that at the time of redressal of the grievance, the complainant was not given any
personal hearing. It is pertinent to remind here that Hon'ble Chief Minister and the
Worthy Chief Secretary during their video conferences have reiterated many times that
either the grievance should be addressed by doing the work demanded by the
complainant in complaint and in the scenario of the non-practability of the redressal of the
demand/ grievance the citizen be directed to bring along two respectable persons of his
choice and counselling of the complainant be done regarding the non-
possibility / practability of his grievance being redressed. But it has come to notice these
directions have not been complied with properly in many cases, such Action Taken
Reports are being sent back to the concerned departments. It is requested to ensure strict
compliance of the directions made by Hon'ble Chief Minister and the Worthy Chief
Secretary in this regard and no Action Taken Report be sent to this office without
following the above mentioned guidelines. It may also ensured that the reply/reports be
sent online on CM's Grievance Redressal System.

Yours faithfully,

(Pawan Sharma)
Under Secretary to Govt. Haryana
Chief Minister's Grievance, Redressal Cell
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