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AMA SATHI:
BRINGING GOVERNMENT
SERVICES TO CITIZENS
VIA WHATSAPP

— s 8 =
= . @ O | 2
‘ k €1 PERG 691G 1 62199 SR AT <9 IS 6AIZE 904 Akl
. i e Ll 20
i Gl
e 1 g €)1 6IIQRR OAE SIS cassesa
s S Rt 893 QOGHQOR ﬂimlﬂqa g QIR r
K "21161 Qlen qmrlﬂq Qg2 Q™ s
B e C @ wéwqamlmmmm
0 'Tad qqi-n QIGR-6@HR 6901 P cRIRIdE
(=)
<5 aR Code § AR @8 €11 96Q161 QR I ﬂﬂmagceum
o a2 a (= L = =
cé-gérm : %ﬁ;g‘:g oF K SO0y Sy SRt Sp aeg uﬁn?i?:l Wg:? Sies
oo g I P ook S s e
i 1= R T T=T= Qlm EED |
[5“‘ February 2.02.6)

20 CcoHE0 Oz
National Informatics Centre
Odisha State Centre
Bhubaneswar




\,,

HE e
National
Informatics
Centre

Digital India

AMA SATHI: BRINGING GOVERNMENT SERVICES TO CITIZENS VIA WHATSAPP

oo

>
Ama Sathi WhatsApp Bot (Odisha) is a unified government chatbot on WhatsApp launched by the Honourable
Chief Minister, Odisha to simplify access to a wide range of public services for citizens directly through
WhatsApp. Ama Sathi, which means “our companion” in Odia is an official WhatsApp chatbot developed by the
Centre for Modernizing Government Initiative (CMGI) in partnership with Meta (WhatsApp).

It serues as a one-stop digital assistant for gouernment-to-citizen services, reducing the need to visit offices or
use multiple portals. Chatbot has access to 150+ citizen services. These include 11 services of Revenue & Disaster
Management Department such as Mutation, Conversion, various Certificates like Residence, Income,
Guardianship, Caste, Income and Asset, Legal Heir, etc. The citizens can apply for these seruvices using WhatsApp
without visiting Government Offices.

The chatbot is powered by robust backend integrations. National Informatics Centre (NIC), Odisha has played a
key role by enabling seamless data exchange through APIs, ensuring secure and real-time service delivery. The
BOT supports both Odia and English languages and has voice interaction capabilities.
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anir 1 e i Under the leadership of Hon'ble CM Shri @MohanMOdisha, major

refarms have been rolled out to strengthen land registration and revenue
services in Odisha.

JCITY POLITICS NATIONAL WORLD SPORTS ENTERTAINMENT BUSINESS LIFESTYLE T

Sub-Registration Offices now operational in all 317 tehsils, with 57
new offices opened, including an additional office in Cuttack tehsil.
Wide-ranging refarms in registration services undertaken over the
past year to improve efficiency and transparency.

1 key revenue services now available via WhatsApp, including caste,

Odidlla CM Launches 'Arna Sath i' residence and legal heir certificates, mutation and conwversion services.

Special campaign is underway for inheritance mutation of land
whatsAp Bot o ms 57 sub_ records across all tehsils.
p ] p Land records updated in favour of legal heirs, enabling farmers to
Regi ' ﬁon Oﬁi access government benefits with ease.
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Odisha Chief Minister Mohan Charan Majhi on Thursday
inaugurated the ‘Ama Sathi’ Unified WhatsApp Bot at Lok
Seva Bhawan, marking a major step towards transparent and
citizen-centric governance.

Alongside, he also apened 57 new sub-registration offices across the state,

completing the government’s promise of establishing such offices in all 317 tehsils.

With the launch of ‘Ama Sathi, citizens can now access revenue and disaster

management services directly through WhatsApp by contacting 9437292000, The
service will be available 24=7, offering more than 170 essential government services

CM Mohan Majhi launched the Ama Sathi'-

without the need for Intermediaries. Unified WhatsApp Bot and inaugurated
57 new sub-registration offices
The Chief Minister emphasized that this reform will eliminate middlemen, improve The ‘Ama Sathi' bot allows citizens to access over 170

government services, including revenue-related ones like caste
and residence certificates, 24/7 via WhatsApp by contacting
9437292000, aiming to eliminate middlemen and improve
efficiency.

efficiency, and strengthen public trust in governance. He noted that transparency is
the foundation of a "Developed Odisha.”
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@NICIndia

https://odisha.nic.in

National Informatics Centre, Meity
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National Informatics Centre, Odisha State Centre
Unit-IV, Sachivalaya Marg, Bhubaneswar-751001
Tel:+91-674-2508438, E-Mail : sio-ori@nic.in
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