Online Reservation System
for entry into Black Diamond Complex, Angul. Odisha
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On the New Year day i.e 1% January, 2024, the
' Online Reservation System for entry into the
“Black Diamond Complex“, Angul, Odisha
was launched by Sri Siddharth Shankar Swain,
IAS, Collector & DM, Angul in the presence of
senior officers including ADM, Nizarat Oficer,
DMF officials and other dignitaries.

The ‘Black Diamond’ complex has come up on
3.5 acres land to quench the thirst of
students, research scholars on all questions
related to coal and its mining. Visitors will get
a chance to learn everything starting from

discovery to the usage of coal.



The complex has an international library where a visitor can have the opportunity
to read books written by renowned national and international authors. The world
class Auditorium having capacity of 400 seats is available in the complex.

The Online Reservation System, developed on ServicePlus platform of NIC, aims to
regulate the reservation process for various facilities available inside the Complex
i.e.a) General Entry b) World Class Library  c) Interpretation Centre

d) Conference Hall  e) Auditorium etc.
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To avoid the crowd at the complex, one hour visiting slot systems has been
incorporated in the application where the citizen can book a slot between 9AM to
5PM every day except Thursday, as the complex remains closed on Thursday for
maintenance activity. In each slot, a maximum of thirty (30) people can visit the
complex. The various rate charts are available as per the option chosen by the
citizen. The children below the T
age group of seven vyears are
waived off for any payment.

Once the reservation is made by !
the citizen, confirmation slip
having QR Code is generated from
the system which will be verified
at the complex by the officials in
charge.

In the inaugural session,
Sri Subrat Kumar Chatterjee, Sr.
Director (IT) & DIO NIC, Angul
gave a brief presentation on the features and detailed registration procedure of
the Online Reservation System. The effort of the ServicePlus team, NIC,

Bhubaneswar and DIO, Angul was well appreciated.
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