HON’BLE CHIEF MINISTER OF ODISHA LAUNCHES NINE ONLINE CITIZEN CENTRIC
SERVICES OF STATE TRANSPORT AUTHORITY UNDER 5T INITIATIVES
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Hon’ble Chief Minister of Odisha, Shri Naveen Patnaik virtually launched several
citizen centric services of the STA on 10.02.2021 in presence of Commerce &
Transport Minister Shri Padmanabh Behera and DG NIC Dr. Neeta Verma.
Secretary to CM (5T), Shri V. K. Pandian, IAS moderated the programme.

This will enable the citizens to get the services online from any place any time. As
many as nine services were rolled out on virtual mode that includes vehicle
registration, auto approval of goods and contract carriage permits, special permits
for buses, online application of international driving permit, renewal of registration
and transfer of ownership in any RTO of the state, learners licence through mobile
APP.

Speaking on the occasion the CM said that Odisha is the first state in the country
using the platform of NIC to introduce document upload through Digital
Signature with auto number generation, thereby dispensing with the submission of
paper documents at the local Road Transport Offices, and allowing the owner to
register the vehicle at any Transport Office of the State. The Chief Minister said
that the freedom to choose any transport office of the State for vehicle related
services will be a kind of liberation for thousands of people. The long queues in
front of transport offices will soon be a thing of past, he hoped.



DG NIC Dr. Neeta Verma with Ms Shalini Mathrani, DDG & State Coordinator,
Shri Pawan Kumar Joshi, DDG & HOG and Shri Joydeep Shome, DDG & HOD,
Transport Division, NIC(HQ)

Commerce and Transport Minister Sri Padmanabh Behera with Chief Secretary Sri
Suresh Mahapatra, IAS, APC Shri Raj Kumar Sharma, IAS, Mrs Kabita Roy Das,
DDG & SIO, Odisha, Principal Secretary, Commerce and Transport Shri
Madhusudan Padhi, IAS, Transport Commissioner Shri Sanjeeb Panda, IPS, Shri
Prasant Kumar Nayak, TD, NIC.
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CM Naveen Patnaik has launched nine citizen centric
services of State Transport Authority Odisha under the
#5T framework further transforming service delivery.
Transport offices of the State have become paperless,
enabling citizens to get the services online from any
place, any time.

The services include vehicle registration, auto approval
of goods & contract carriage permit, special permits
for buses, online application of international driving
permit, renewal of registration & transfer of ownership
in any RTO of State, learners' license through mobile
App.

The vehicle registration process has been done
completely paperless and contactless without
requiring to go to RTO office. The entire process of
submission and verification of documents is done
digitally, allowing vehicle owners to register vehicles at
any Transport office. #5T

CM hoped that long queues in front of Transport
Offices will be a thing of past now. CM said that Govt
is committed to provide citizen centric services in a !
hassle-free manner through online process, system
improvement & automation under #5T initiatives.
Commerce & Transport Department Government of
Odisha
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he freedom to choose any
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would be a kind of liberation
for thousands of people.

The lor;{g.l queues in front of
transport offices would soon be
a thing of past, said Chief
Minister Naveen Patnaik on
Wednesday while launching
several citizen-centric services
of the State Transport
Agthority (STA) under the 5T
Initiative. Patnaik said the
Regional Transport Offices
(RTOs) have gone paperless
enabling the citizens to get the
services online from any place
any time. The vehicle registra-
tion process has also been
made paperless and contactless.

He said Odisha is the first
State using the platform of
NIC to introduce document
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Application in UMANG App,
the mobile platform of National
E-Governance Division.

As many as nine services
were rolled out on virtual mode
that include vehicle registra-
tion, auto approval of goods
and contract carriage permits,
special permits for buses,
online application of interna-
tional driving permit, renewal
of registration and transfer of
ownership in any RTO of the
State, learners licence through
mobile app. Transport Minister
Padmanabha Behera said it is
for the vision of the Chief
Minister, Odisha is now a lead-
ing State in providing paperless
and instant services in trans-
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