Steps for doing e-KYC and downloading of CCHF card in the Ayushman App

= Beneficiary will open Ayushman app and will click on login

= Beneficiary mavy login to App using “Beneficiary™ radio button

> bMobile OTP will come. Please enter the same and enter captcha and click

on login

= DN nmnext screaen, select Scheame as "PhVIIAYY, state as "Harvanmna™, Sub-

-

Scheme2 as "CCHFE™, Searcbhy as "TEmployes ID”, respective District amnd
then enter "‘Payee Code” in the ID Number text box and click on search
button

= DN the result shhown click on “Do-eKYC™ and select “Aadhaar OTPY opton

= Click on verify button and click yes to give consent on the pop-up and
click ‘Agree”

= Enter both Aadhaar OTP and Mobile OTP received and click on Submit

= %You will get message that “yvou have successfully authenticated”™ as family
memiber. Proceed to create card™. This step is ensuring you are an actual
family member.

= Click on Adhaar OTP again and click on verify button and click yes to give
consent on the pop-up and click Agree

= Enter both Aadhaar OTP and Mobile OTP received and click on Submit

= Click on "Capture Photo” option to take the live picture and click a picture
and proceed

= Under Additional Information click on “Yes™ for "Do yvou have a mobile
Number™, enter mobile number and click on verify

= Ao OTP will be received on mMmobile number and enter the samee in
required text box

> Select relation with family head
> Enter Pin Code and other details as per your current address

= Click on Submit button

> You will get message “e-KYC is completed. Please download the card
after sometime~

> You may download the card after 20 miinutes of e-KYC.




