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TERMS DEFINITION
PMAM/ AM Pradhan Mantri Arogya Mitra / Arogya Mitra
MEDCO Medical Coordinator
PEX Pre-Authorization Executive
PPD Pre-Authorization Panel Doctor
CEX Claim Executive
CPD Claim Panel Doctor
AO Account Officer
SHA State Health Agency
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. The system will allow the users(except MEDCO/MITHRA) to reassign the task
to either a different user within same role or a different role altogether for
seeking the feedback/comment(s).This new feature will be available as “assign”
in the action drop menu.

. The system will allow CPD to make partial payment of claimed amount.

. The system will have the separate queue for Day care procedures in PPD log-in
for pre-authorization approval.

. The system will allow the SHA-Trust to revoke cases where preauthorization or
claim request has been previously rejected or approved.

. The system will allow the users to zoom in, zoom out and rotate all the
attachments.

. The system will allow users to enter page numbers manually in the worklist and
go to it directly.

. The system will allow the PPD to reject the entire pre-authorization during first
enhancement (for a Medical Case) using the case reject option in the action
drop down menu.

. Auto approval after six hours has been removed for the cases with unspecified
surgical procedures.

PPD-multi and CPD-Multi login concept has been removed.
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TMS Workflow explains all roles and responsibility involved in this process as mentioned below.
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Beneficiary
Approaches
Empanelled Hospital

A

Beneficiary
Registration in Hospital
by PMAM / Medco

Preliminary diagnosis

A

Categorize Patient as
OP /IP

v

Out Patient

In Patient

A

A

Case marked as OP

Preauth Initiation by
Medco / PMAM

Case Auto approved
for listed procedures

Case requiring Manual
approval from PPD

4

'

A

Rejected

Approved

|

Treatment Provided
and Case Updated by
PMAM / Medco

l

Discharge Update by
PMAM / Medco

l

Claim Initiation by
PMAM / Medco

A

Pending for clarification

Patient
discharged

l

Claim Verified by Claim
Executive

l

Claim Processing by
CPD Trust/ Insurance

|

A

l

Rejected

Approved

Pending for clarification

}

Accounts Officer
Approval

}

SHA Approval (if
mandated)

l

Claim Settled with
Hospital

Ryushman Bharat

Py-yt
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Preauthorization Workflow
Preauthorization Workflow explains all roles and responsibility involved in this process as
mentioned below.
Preauthorisation Process
{ Medical Cases J
( Surgical Cases ) * 1st time
Auto - Approval
+ + + Extension of Stay
Auto- Approval Without Auto- Approval Enhancement
( Rejection ] [ Approve J [ Pending [ Rejection Approve Pending
. . Hospital ™ : o Hospital
Final Rejection Coordinator Final Rejection Coordinator
Y
Y
Surgery Updation by Hospital
Coordinator

v

Discharge Updation by Hospital

Coordinator

* Hospital Co-Ordinator: It could be MEDCO and /or PMAM.
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Menus and Sub Menus

Below are the Menus and Sub Menus involved in TMS Application.

s.no  Menus Sub-Menus

Register Patient

Register Patient View
Telephonic Registered patients
Out patient Regsitered cases
Case Search MA

Pre auth Initiation

=

Patient

]

Pre auth Updation
Pre-Auth Cases for Surgery Update
Cases for discharge Update
Cancel Pre auth

[£%]

Claims Initiation
Claims Claims Updation

Case Status

Below are the Case status for all cases involved in TMS Application.

sno Case Case status
Current Previous Next

1 |Out patient OP case Registered NA NA
2 |In patient IP case registered NA MEDCO Pre auth initiated
3 |Pre auth initiation MEDCO Pre auth initiated IP case registered PPD Approve/PPD rejected/PPD pending
4 |Pre auth Updation PPD Insurer/Trust /Multi Approve MEDCO Pre auth initiated Surgery date updated by MEDCO
5 |Pre auth Updation PPD Insurer/Trust /Multi Pending MEDCO Pre auth initiated MEDCO Pending Updated
6 |MEDCO Updation MEDCO Pending Updated PPD Insurer/Trust /Multi Pending PPD Insurer/Trust /Multi Pending Approved
7 |Pre auth Updation PPD Insurer/Trust /Multi Pending Approved |MEDCO Pending Updated Surgery date updated by MEDCO
8 |Pre auth Updation PPD Insurer/Trust /Multi Reject MEDCO Pre auth initiated NA
9 NA Procedure Auto Approved MEDCO Pre auth initiated Surgery date updated by MEDCO
10 |Cancel Pre auth Cancelled NA NA
11 |Cases for Surgery updation  |Surgery date updated by MEDCO PPD Approve Discharge date updated by MEDCO
12 |Cases for Discharge updation |Discharge Date updated by MEDCO Surgery date updated by MEDCO Claim initiated by MEDCO
13 |Claim initiation Claim initiated By MEDCO Discharge Date updated by MEDCO Claim forwarded By CEX
14 |Claim Updation Claim forwarded By CEX Claim Initiated by MEDCO Claim approved by Claim Panel doctor
5 Claim Insurer/Trust /Multi approved by

Claim Updation Claim Panel doctor Claim forwarded By CEX NA
16 |Claim Updation Claim kept Pending by CPD Claim forwarded By CEX Claim Pending Updated by MEDCO to CPD
17 |MEDCO Updation Claim Pending Updated by MEDCO to CPD |Claim kept Pending by CPD Claim Pending Approved by CPD
18 |Claim Updation Claim Pending Approved by CPD Claim Pending Updated by MEDCO to CPD NA
19 |Claim Updation CPD Insurer/Trust /Multi Reject Claim forwarded By CEX Claim forwarded to Accounts Officer
20 |Claim Updation Claim forwarded to Accounts officer CPD Insurer/Trust/Multi Reject Claim forwarded to SHA
21 [Claim Updation Claim forwarded to SHA Claim forwarded to Accounts Officer NA
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Pre-Authorization process has to be approve by Pre-Auth Panel Doctor for In-patient registered
patients. Before performing surgery, Network Hospital has to get approval from higher authorities
whether the surgery is required or not. This process is known as Pre-Authorization.

1. Preauthorization Process Initiated by MEDCO.
2. Preauthorization Verification by Arogya Mitra.
3. Preauthorization Approval by Panel Doctor.

Preauthorization Process Initiated by MEDCO:

MEDCO (Network Hospital doctor) has to initiate the Preauthorization process by submitting all
mandatory information like illness details, surgery details and total cost estimation etc. After this
action, the case status will be changed to Preauthorization MEDCO Initiated.

Preauthorization Verification by Arogya Mitra*:

Arogya Mitra will verify the details which was submitted by MEDCO and forward the
Preauthorization. Claim number for this case will be generated. After this action, the case status

will be changed to ‘Preauthorization Forwarded by Arogya Mitra’.

Note*: For some states (on request), if they are having Arogya Mitra, then it will go to Arogya Mitra
pool. For the other states, after pre-auth initiation, request will go to Panel doctor directly.

Preauthorization Approval by Panel Doctor:
The Preauthorization will be processed by Panel Doctor. He will retrieve the Cases waiting for
Approval based on FIFO Order. Panel Doctor will ‘Approve’/’Reject’/’Pending’ after checking past

history and verifying the case he want to ‘Approve’/’'Reject’/’Pending’ for Preauthorization by
providing fields in Checklist.
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Preauthorization Sub-Menus

Preauth Updation

Pradhan Mantri Jan Arogya Yojana
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Ayushman Bharat

-yt

s -

Assigned Cases

Case Number Card Number
Pendency i
Procedure Name Registered From Date
-—-Select— N

¢, Preauth

Preauth Cases For Approval

Patient Name

Registered To Date

Category

—Select—

Preauth Updation (21

Day Wise Worklist ()

CASE/HS22011221/M576

2 CASE/MS22011221/M639

3 CASE/HS22011183/5821

4 CASE/HOSP22P00S44/P655

5 CASE/HOSP22P00544/SBB6

6  CASE/HS22011221/S887

7 CASE/HS22011221/SB88

3 CASE/HS22011221/5889

9 CASE/HS22011221/5899

CASE/HS22011206/R963

Day Wise Worklist

TRUST/BI/2018/636558/1

TRUST/RAI/2015/387600/1

TRUST/RAI/2018/386764/1

TRUST/JAN/2018/379827/1

TRUST/KAN/2018/381845/1

TRUST/SUR/2018/643549/1

TRUST/SUR/2018/648850/1

TRUST/SUR/2018/643851/1

TRUST/SUR/2018/648865/1

TRUST/BAL/2015/644527/1

BANDI

SANTOSH SAHU

GOND RAM SONI
Sushila Sonwani
MARAYAN SINGH SHORI
kunti

Kunti

kunti

Kunti

Dayamati

P50C524D0

PDTXGNOIB

PLMF30K)F

PEHRUTFGY

POVZLFLIU

POVZLFL3U

POVZLFLIU

POVZLFL3U

P3X0DE0PTY

Displaying Records: 121 Total no of Records: 21

Medco Presuth Intisted(insurance)

Enhancement Initiated (Insurer)

Ennancement Initiated (Insurer)

Medco Preauth Initiated(Insurance}

PPD-Insurer Pending updated by Medco{lnsurance)
Enhancement Initiated (Insurer)

Medco Presuth Intisted(insurance)

Enhancement Initiated (Insurer)

Ennancement Initiated (Insurer)

Medco Preauth Initiated(insurance}

PO2DUPFGU

asarogys haspital
azarogya hospita
UPADHAYAY HOSPITAL
BALCO MEDICAL CENTRE
BALCO MEDICAL CENTRE
azarogya hospita
asarogys haspital
azarogya hospita
asarogys haspital

matra smrit hospital

System shall allow user to view cases of day care separately in this worklist.

= Prahan MantrJan

Arogya Yojana

Patient Name

Regitred To Date

° Preauth Cases For Appraval

Category

o .

16/10/2018

29/10/2018

19/11/2018

30/10/2018

26/11/2018

2901172018

29/11/2018

2901172018

07/12/2018

111272018

lewmmv

ATUSHMAN BHARAT
Assigned Cases
Case Number Card Number
Pendency
Procedure Name Registered From Date
et v
Preauth Updation |28 1

Day-Wise Warklist (5

, Cases Search

1 CASHHSPROTZ2/NGET

7 CASEHS2400134/5349

4 CASEHE22019003/5381

5 CASHHOSP2IPODSAAPADST

TRUSTIDHA201E37 78671

TRUSTIRA 0183885251

TRUSTIRALZB/386528/1

TRUSTIMAHI201 B85 04811

TRUSTIRAL/201&ide 0121

Kerd Yadav PHEHFERK
Suria PMFTCHANZ
P BaiMharr  PRRGAZIA
LALKUMAR PAF2ADZRY
Sheni B PGOjESRAN

Displaying Rord 15 Total npof e 5

Megaa Presuth Inifated| naurance)

PRk nsyrer Pencing uncated By Medco| hsurance)

Megea Presutn Inifated| nsurance)

Mfegaa Presutn Inifated] naurance)

Megea Presuth Inifated| naurance)

District hospita

300z hospita

JAGRUTI MULTISPECIALITY HOSPITAL

[HC hanagan

BALCO MEDICAL CENTRE

19102018

e

g

e

LAHEIES
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Preauthorization Action Types

Preauthorization Forward (Trust/Insurer)

The system shall allow to forward cases pre authorization workflow from trust to Insurance
and Vice-versa.

Forward to Trust: (similar flow for insurance to trust also)

— Pradhan Mantri Jan Arogya Yojana & & - rroinsuer
T AYUSHMAN BHARAT

O AT B

Assigned Cases

Pendency
2700 Patient Photo, Preauth Enhancement,
¢, Preauth
@ WorkRow
Day-Wise Worklist (5 1 14/12/2018 15:58:05 BALCO MEDICAL CENTRE MITHRA{MITHRA) Patient Registered
() 2 14/12/2018 18:36:44 BALCO MEDICAL CENTRE MEDCO(MEDCQ) Procedure Auto Approved Procedure auto approved insurance{lnsurance) 2700
& CasesSearch
3 14/12/2018 18:38:09 BALCO MEDICAL CENTRE MEDCO(MEDCQ) d Enhancement Initiated (Insurer) 5400
Action
Forward to Trust v

Note:Waller balance including current package

Unspecified Cansumed Amount: Re.0

Upon clicking “Submit” button, the following message is shown in case of enhancement.
Otherwise it will be shown as “PPD forwarded to trust”

— Pradhan Mantri Jan Arogya Yojana & & - PPoinsurer v
T AYUSHMAN BHARAT
€ Patient Detail= Cas

0: CASEFHOSP22P00544/P1041

Assigned Cases

atson
14/12/2018 15:58:05

: Hozpital Name:
8719046283 ears itz O days JANIGIR-CHAMPA . CHHATTISGARH BALCO MEDICAL CENTRE
Hempitl Adress: ity 103
RAIFUR , CHHATTISGARH

Do you want wo Forward the Enhancern
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System shall ask for confirmation as shown below

— Pradhan Mantri Jan Arogya Yojana - & & - Pevnsurer +
AYUSHMAN BHARAT i

Patient Details Case No: CASEHHOSP22P00544/P1041

Assigned Cases

Name: Card No: Registration No: Case No:
Pramila Baghel PEIZLQGOP 1208 CASE/HOSP22P00544/P1041
Pendency Case Status: IPNo: IP Registered Date: Actual Registration Date:

Enhancement Initiated {Insurer) NA 14nz201e 14/12/2018 15:58.05
Contact No: Age: Patient Adress: Hospital Name:

Preauth 8713048233 22 years 0 months O days JAN|GIR-CHAMPA | CHHATTISGARH BALCO MEDICAL CENTRE
. Fred Haspital Adress: Family 1D
RAIPUR , CHHATTISGARH 22P54020421301912
Preauth Updation (23 "
By
Worklist (5 Preauthorization WRIEliSyivieiertly:d Case Sheet

-

Enhancement Case has been Forwarded successfully to Trust

System will show a confirmation message as shown below

— Pradhan Mantri Jan Arogya Yojana & & . eeonsurer -
AYUSHMAN BHARAT i

Case No: CASEFHOSP22P00544/P1041

signed Cases € Patient Details

Name: Card No: Registration Na: Case Na:

Framila Baghe! FEIZLQGIP 1208 CASE/HOSP22F00544/P1041
Pendency Case Status: 1P No: 1P Registered Date: Actual Registration Date:
Enhancement Initiated (Insurer) NA 1411212018 14/12/2018 15:58:05
Contact Na: Age: Patient Adress: Hospital Name:
Preauth 8719046253 22 years 0 months 0 days JANJGIR-CHAMPA , CHHATTISGARH BALCO MEDICAL CENTRE
v Haspital Adress: Family ID-
RAIPUR , CHHATTISGARH 22P54020421301912

Preauth Updation (23

(o
L1

Day-Wise Worklist (& MOyl Treatment/Discharge

=

Enhancement Case has been Forwarded successfully to Trust

-
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Pre auth Assign Functionality

The system will allow the users (except Medco/Mithra) to reassign the task to either a
different user within same role or different role altogether for seeking their
feedback/Comment(s). Upon selecting re-assign, another drop down (select unit-role)
where the user will be able to select the next user to whom the case is to be assigned

— Pradhan Mantri Jan Arogya Yojana i & & - Poonsuer -
T AYUSHMAN BHARAT

ToEaT Packags Amount L5

Assigned Cases

Remarks Y

Note: Only %02/ special liovied for remarks are v assigning

Pendency

) Admission Unit
‘Admission Unit
(. Preauth HDU

Preauth Updation (22 ° Work Flow

Bres = = = =

1 13/12/2018 11:11:06 BALCO MEDICAL CENTRE MITHRA(MITHRA)

DayWise Worklist (5

, Cases Search
2 13/12/2018 16:46:03 BALCO MEDICAL CENTRE MEDCO(MEDCO) —NA- Medce Preauth Initiated(Insurance) 6550

— Pradhan Mantri Jan Arogya Yojana
AYUSHMAN BHARAT

& & - Prodnsurer v

Totar &
Assigned Cases
Remarks z
Note: Only %7,/ special characte remarks are ile assigning
Pendency
@ Admission Unit
Admission Unit
¢, Preauth HDU v

Preauth Updation (22 @ WorkFow

EIASRTSES( m— e

= 1 13/12/2018 11:11:06 BALCO MEDICAL CENTRE MITHRA(MITHRA) Parient Registered
Cases Search
2 131272018 16:46:03 BALCO MEDICAL CENTRE MEDCO(MEDCO) —~NA- Medco Preauth Initiated(Insurance) 6330
Action Select User Role Select User to Assign
Assign v Medical Committee v Medical Committee Medical Committee - Insurer{CHH003497) v

& current package
Trust Consumed Ame
Unspecified Consumed A
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PPD can select appropriate Medical Committee user shown in the “select user to assign”

drop -down

Pradhan Mantri Jan Arogya Yojana

& & - PPodnsurer v

AYUSHMAN BHARAT
Toeal L5 T
Remarks

Mote: Only %{)2. spacial characte

remarks are ile assigning

Pendency
@ Admission Unit
Admission Unit
¢, Preauth HDU v

@ WorkFow
Day-Wise Worklist ()

1 13/12/2018 11:11:06 BALCO MEDICAL CENTRE MITHRA{MITHRA)

L
Cases Search

m fiole fame _ e

Parient Registered

In case PPD (insurer/Trust) is selected from select user role:

2131122018 16:46:03 BALCO MEDICAL CENTRE MEDCO(MEDCO) ~NA- Medco Preauth Initiated(Insurance) 6550

Action Select User Role Select User to Assign

Assign T Megical Commitee ¥ Medical Commizee Medical Commitiee - Insurer(CHHO03497) ¥
Submit

PPD can select appropriate user shown in the “select user to assign” drop -down

Pradhan Mantri Jan Arogya Yojana
AYUSHMAN BHARAT

TGEST Package AmGUnt Unaer
Remarics
Note: Only %07 / special characters are al
Pendency
©  Admission unic
Admission Unit
¢, Preauth HoU -

Preauth Updation (22

© worrow

1 137122018 11:11:06 BALCO MEDICAL CENTRE MITHRA{MITHRA)

2 13/12/2018 16:46:02 BALCO MEDICAL CENTRE MEDCO(MEDCC) —NA-

- Fole Name -

Patient Re
[

Medco Pr.
[

‘Select User Role
v PPD-Insurer

Pradhan Mantri Jan Arogya Yojana
AYUSHMAN BHARAT

“Assign”, the system asks for confirmation as shown below:

~ PPDAnsurer v

Patient Details

Name- Card No: Registration No-
Balib Das Derhiya P1ASAFEQH .
Pendency Case Status: P No: 1P Registered Date:
Medco Preauth Initisted(insurance) Na 13/12/2018
Contact No: Age: Patient Adress
Preauth 5732549525 66 years 0 months 0 days RAJMANDGAON , CHHATTISGARH
v Ire Hospital Adress: Family 1D:

RAIPUR , CHHATTISGARK 225220500200530000005500054

Case No: CASE/HOSP22P00514/5389

Case No:
(CASE/HOSP22P00544/5553
Actual Registration Date:

13/12/2018 11:1
Hospital Name:

BALCO MEDICAL CENTRE

Preauth Updation (22

Day-Wise Worklist (5 Presuthorization

-
-*

Cases Search

De you want to Assign ?
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Upon successfully assigning the case, the following message is shown

Pradhan Mantri Jan Arogya Yojana
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Assigned Cases

Patient Details

Ballb Das Derhiya
Pendency Case Stauer
Medco Preauth Initiated{Insurance) NA
Contact No:
9752549628
Hozpital Adress:
RAIPUR , CHHATTISGARH

., Preauth

Card No:
P1AZAFEQH
1P Nz

Age:
66 years 0 months 0 days
Family ID:

Registration No:
1162

IP Registared Date:

13/12/2018

Patient Adress:

RAJNANDGAON , CHHATTISGARH

1200530000006500084

Preauth Updation

Day-Wi
~
-
-

Cases Search

Case No:
CASE/HOSP22P00544/5353
Actual Ragistration Dats
13/12/2018 11:11:06
Hospital Name:

BALCO MEDICAL CENTRE

By
| T
CESHLEERENN  Treatment/Discharge

Case has been Assigned to selected user

Preauthorization Approved by PPD

Pre-Auth Panel Doctor should be able to Approve/Pending/Reject the Case verified by Mithra as

shown in the screen shot.

e Asdbaar Ne: Relarion with Famity Card No:
786786856767 Self NHPS2364.01
Case Status: F Mo IF Registered Date
Preauth Mithra Forwarded 2018-07-20 16:35:11.0
Contact Ne: Slab Type: Address:
ONTINENTAL HOSPITALS 5678875858 Sami Privats Wasd 34 32 angar, Amberpet, AMBERPET,
HYDERABAD

ction buttons will be enabled in :

I+ i aa
unutes seconds

N0 DATA

@ NWHDetils
Namsa

CONTINENTAL HOSPITALS

Addrass

PLOT NO3, ROAD NO 2, NANAKRAMAGUDA, GACHIBOWLI, SERILINGAMPALLY , HYDERABAD ,

5948951143

° Diagnosis and Treatment
mosis Type
‘actors influencing health status and contact with health services

Main Categary Name

b Category Name
ody mass index (BMI) 40 or greater, adult

Disesse Name

Factors influencing health status and contact with health services

Body mass index (BMI) 70 er greater, adult

Category Name

Disease Anatomical Name

Body mass index [BMI) Kilograms per meters squared

Body mass index (BMI) 70 or greater, adult

) Trestment Proocel

s e e o e e e e s

ENDOCRINOLOGY(592)  Dusorders of other endocrine glands(405) Hormonal therapy for

Comorbid Conditions
INo comarbids Found

Pituitary - Acromegaly(292) -NA- | Clinical Photograph NA-

R BHARATHI T 12140

@ Admission Details
[Admission Type * Admission Date *

Planned  Emergency 7.2018
tedical or Cardiology Clearance *

Yes =No
[Blood Tramsfusion *

Yes *No

Procedure Consent *

Yes No

) Technical CheckList

1) 13 dingnosis supported by sufficient evidence™”

Yes ONo
2) 13 fhe Suggested lie of Treatasent Supporied by Sufficient evidence?” Y ©No
Tora) Package Amoust Admaisible Under the Schame Ry * 156
Remarka *

O WorkFlow

I S S S IS

201072018 16:35:11 MEDCOCON_RRY(MEDCO)

2 200072018 17:29:45 MEDCOCON_RRY(MEDCO)

3 20/07/2018 18:08:16 MEDCOCON_RRY(MITHRA)
Action
alact .

IP Case Registered
Na Medco Preauth Initiated

NA Preauth Mithra Forwarded

19630
19630

19630
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= AYUSHMAN BHARAT
National Health Protection Mission

-] Patient Detals Case "ASF/CON-RRY/NHPST3341

me: Andhasr No:
u 786786886767

e Noo Case Staruy:
ASE/CON-RRY/NHPST3341 Preauth Mithra Forvarded
ospital Name: Contact No:
ONTINENTAL HOSPITALS 8678678636

ction buttons will be enabled in :

o L a1
unutes seconds

Relation with Family Head:

Self
IP No:

Slab Trpe:
Semi Prrvate Ward

,
=

Card No:

NHPS2364/00

IP Registered Date:
2018-07-20 1635110
Address:

24 <3 anzar Awberpet, ANBERFET,
HYDERABAD

Ayushman Bharat

-yt

Q@ NWHDetails
Name

|CONTINENTAL HOSPITALS

Address

PLOTNO3, ROAD NO 2, NANAKRAMAGUDA, GACHIBOWLI, SERILINGAMPALLY HYDERABAD ,

9048001143

° Diaznosis and Treatment
Disguosis Type
Factors influencing health status and contact with health services

{Sub Categary Name
[Body mass index (BMI) 40 or greater, adult

Main Category Name

Factors influencing health status and contact with health services
Disease Name

Body mass index (BMI) 70 or greater, adult

Category Name
Body mass index [BMI] Kilograms per meters squared

Disexse Anatomical Name
Body mass index (BMI) 70 or greater, adult

@ Trestment Protocol

Homonal therapy for Pituitary - Acromegaly(292)

NA. Cloical Photograph ~ -NA-

o | e

ENDOCRINOLOGY(592)  Dusorders of other endocrine glands(403)

R. BHARATHI

¥ 12140

° Comorbid Conditions

No comorbids Found

@ Admission Detail
{Admission Type *
Planned ' Emergency

dedical or Cardiology Clearance *

Yes *No
[Blood Transfusion *
Yes *No

Admission Date *

10-07-2018

Procedure Convent ™

Yes * No

(@) Techuical CheckList

1) 15 disgnosis supported by sufficient evidence”™

2) 1 the Suggested line of Trantment Supported by Sufficient evidence?”

Total Package Amount Admissible Under the Scheme Ry *

Yes ONo
Yes ONo
gla‘r.

° Wark Flow

e R N N =
1 19630

201072018 16:35:11 MEDCOCON_RRY(MEDCO) NA
2 201072018 17:29:45 MEDCOCON_RRY(MEDCO) Na
3 201072018 18:08:16 MEDCOCON_RRY(MITHRA) NA

IP Case Registered
Medco Preauth Initiated

Preauth Mithra Forwarded

19630

19630
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Once the timer is completed case will be notified by panel doctor as shown in the screen shot. Pt

eueloh

AYUSHMAN BHARAT
Nationzal Health Protection Mission

™ Patient Detailz Case No: CASE/CON-RRY/NHFPS5T3341

ame: Aadhaar No: Relation with Family Head: Card No: |;‘j;NO DATA
i1 786786886767 Self NHP52364/01
e No: Case Status: IP No: IP Registered Date:
ASE/COMN-RREY/MNHPET3341 Preauth Mithra Forwarded 2018-07-20 16:35:11.0
ospital Name: Contact No: Slab Twpe: Address:
Preauth Updation (il ONTINENTAL HOSPITALS 8673673636 Semi Private Ward 54 s3i angar, Ambarpet, ANBERPET,
HYDERABAD

ction buttons will be enabled in :

. Payments

o0 : 00
nnutes seconds

2| e S o | o

Timer completed

Page 17 of 65
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eueloh

Ayushman Bharat

-yt

= Cases Search

-
ame: Relation with Family Head;
H Self
ase Mo IP Na-
ASE/CON-RRY/NHPST3341 Preauth Mithra Forvarded
bspital Name: Contact No: Slab Type:

Preauth Updation (i) ONTINENTAL HOSPITALS 8678678686

ction buttons will be enabled in :

iy Fayments

1o Qo
linutes  seconds

Y i

Semi Privats Ward

2018-07
Address:
54 sai angar. Amberpet, AMBERFET.
HYDERABAD

-20 16:35:11.0

&P NWH Details
[reame

ICONTINENTAL HOSPITALS

Address
PLOT NO3.
0048001143

ROAD NO 2. NANAKRAMAGUDA GACHIBOWLL

SERILINGAMPAILLY

.HYDERABAD _

@@ Diacnosis and Treatment
[Diagnosis Trpe
[Factors influencing health status and contact with health services

Afain Catezory Name

Sub Category Name Disease Name

[Body mass index (BMI) 40 or greater, adult

Body mass index (BMI)

Factors: influencing health status and contact with health services

70 or greater. adult

Category Name

Disease Anatomical Name

Body mass index (BMI) 70 or greater, adult

BEody mass index [BMI] Kilograms per meters squared

& Treatment Protocal

ENDOCRINOLOGY(592) Disorders of other endocrine glands(405)

Hormenal therapy for Pituitary - Acromegaly(292)

JA-  Clinical Photograph “NA-

R. BHARATHI

oo o e e e T

® 12140 £

) Comorbid Conditions
Ne comerbids Found

@ Admission Details
| Adnaission Type * Admission Date ~

Planned = Emergency

-2018

Miedical or Cardiology Clearance =
Yes Ne
[Blood Tramsfusion *

Yes Ne

Procedure Consent ~

fos No

&P Technical ChecklList

1) 13 dingmosis supported by sufficient evidence? ™

2) 1s the Suggested line of Treatment Supported by Sufficient evidence™

Total Package Amount Admissible Under the Scheme Ry ~

Remarks *

Yes

Yes

° Work Flow

e I I

20/07/2018 16:35:11 MEDCOCON_RRY(MMEDCO)

2 20/07/2018 17:29:45 MEDCOCON_RRY(MEDCO)

3 20/07/2018 18:08:16 MEDCOCON_RRY(MITHR.A)

Action

Approve

IP Case Registered

Medco Preauth Initiated

Preauth Mithra Forwarded

19630

19630

19630
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Ayushman Bharat
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After approval, message will be generated as shown in the screen shot

Lo
- Cases Search

+, Preauth

Preauth Updation (1

. Payments

AYUSHMAN BHARAT
Nationzl Health Protection Mission

° Patient Details Case No: CASE/CON-RRY/NHPST3341

me: Aadhasr No: Relation with Family Head: Card No: [#MNO DATA
i T367363RATET Self NHPS2364/01
e No: Case Status: IF No: IF Registered Date:
ASE/CON-FRY/ MNHPET3341 Prezuth Mithra Forwarded 2018-07-20 16:35:11.0
oapital Name: Contact No: Slab Tvpe: Address:
ONTINENTAL HOSPITALS S6TBETIERE Semi Privats Ward 54 za1 anzar, Amberpet, ANMBERFPET,
HYDERABAD

ction buttons will be enabled in :

10 g
linutes seconds

T T v [

Presuthorization case has been Approved
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Ayushman Bharat

Query raised by PPD P

If Action is Raise query as shown in the screen shot, Medco has to update the case and Mithra will
forward the case and then PPD will approve.

— Pradhan Mantrijan Arogya Yojana & & - Feounsurer .l
AYUSHMAN BHARAT

Assigned Cases
= Total Pack; i Under * T 12000

Pendency Note: Only 5607, special for a assigning

NA NA

¢, Preauth

Preauth Updation (] 1 14/12/2018 15:56:37 BALCO MEDICAL CENTRE MITHRA{MITHRA) Patient Registered
Day-Wise Worklist (5) 2 14/12/2018 17:37:16 BALCO MEDICAL CENTRE MEDCO(MEDCQ) —NA-- Medco Preauth Initiated(Insurance) 14000
es Search
Action
Raise Quan) v
Submit
packaze
50

After submitting the action type as “query raise”, system will asks for confirmation as shown:

. . 0
— Pradhan Mantri Jan Arogya Yojana & & . Feoansurer -
T AYUSHMAN BHARAT

Assigned Cases Patient Details Case No: CASE/HOSP22P00544/P1034
Name: Card No: Registration Na: Case No:
Pramilz Baghel P3I2LQGIP 1206 CASE/HOSP22P00S44/P 1034

Pendency Case Status: 1P No: 1P Registered Date: Actual Registration Date:
IMedco Preauth Initiated{insurance) Na 14/12/2018 1412/2015 15:56:37
Contact No: Age: Patient Adress: Hospital Name:

Preauth 6718046253 22 years 0 montns 0 days JANIGIR-CHAMPA , CHHATTISGARH BALCO MEDICAL CENTRE

it Hospital Adress: Family 10

RAIPUR , CHHATTISGARH 22P54020421301912

Preauth Updation (2

Day-Wise Wor

) search

Do you want to proceed for Pending ?

After clicking “Ok”, the following message is shown

Ll
— Pradhan Mantri Jan Arogya Yojana & & - Peonsurer -

AYUSHMAN BHARAT

Assigned Cases @ Patient Details Case No: GASEFHOSP22P00544/P1034
Mame: Card No: Registration Na- Case No-
Pramila Baghe! PBI2LQGIP 1206 CASE/HOSP22P00544/P1034

Pendency Case Status: 1P No: IP Registered Date: Actual Registration Date:
Medco Preauth Initiated({Insurance) NA 141272018 14/12/2018 15:56:37
Contact No: Age - Patient Adress: Hospital Name:

Preauth B719046253 22 years 0 montns 0 days JANJGIR-CHAMPA , CHHATTISGARH BALCO MEDICAL CENTRE

v = Hospital Adress: Family ID-

RAIFUR , CHHATTISGARH 22P54020421301912

Preauth Updation (21

Day-Wise Worklist (& Preauthorization eSheet  Flag

-

- 55
& Cases Search

Preauthorization case has been sent back to medco for updation

Page 20 of 65
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Click on OK button for pending if any additional information is needed as shown in the screen shot. '

o

eueloh

dl.aq

Pra

After Clicking OK, message will be generated as shown in the screen shot.

Preauthorization Rejecting by PPD
In surgical cases, there is only one type of reject. It will be final rejection.

— Pradhan Mantri Jan Arogya Yojana

AYUSHMAN BHARAT
Assigned Cases
1

= o
NA

30/10/2018 11:23:09 BALCO MEDICAL CENTRE MITHRA[MITHRA) Patient Registered NA
Pendency N
2 27/111/2012 14:31:35 BALCO MEDICAL CENTRE MEDCO{MEDCO) —-NA- Medco Preauth Initiated(Insurance) 7000
3 271112018 16:07:15 Chhattisgarh PPD-INS(PPD-INSURER) —~NA- PPD Reject 7000
¢, Preauth
- 4 06/12/2018 23:13:50 SHAInsurer Insurer(SHA) sdsd Medco Preauth Initiated(Insurance) NA
- 5 06/12/2018 23:31:20 Chhattisgarh PPD-INS(PPD-INSURER) —~NA- PPD Reject 7000
4 Cases Search
6 117122012 16:36:14 SHA INSURER(SHA) 56sd Medco Preauth Initizted(Insurance) NA
Action
Reject v

Unspecified Cansumed Amount:

Page 21 of 65
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I
— Pradhan Mantri Jan Arogya Yojana

AYUSHMAN BHARAT

& & - Peounsurer v

° Parient Details Case No: CASEHOSP22P00544/P655

Name: Card No: Registration No: Case No:
Sushila Sorwiani PLMF30KIF 777 CASE/HOSP22P00544/PE55

DEHdEV’\(y Case Status: 1P No: IP Registered Date: Actual Registration Date:
Medco Preauth Initiated{Insurance) NA 30/10/2018 30/10/2018 11:23:09
Contact No: Age: Patient Adress: Hospital Name:

Preauth 8617575413 26 years 0 montns 0 days JANJGIR-CHAMPA , CHHATTISGARH BALCO MEDICAL CENTRE

v e Hospital Adress: Family ID-

RAIPUR, CHHATTISGARH 22P54020106500513

L e
4 Cases Search

Preauthorization
-

Do youwan: o Reject ?

Page 22 of 65
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Click on OK button for rejecting the case as shown in the screen shot. e

After Clicking OK, message will be generated as shown in the screen shot.
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In Medical cases, there are two type of reject functionalities.

a) Case Reject: This feature will allow PPD to reject the enhancement of the case.
b) Reject: This is similar to reject option in surgical cases, which allows the final rejection of the case.

In case the enhancement to be rejected, the following flow occurs
— Pradhan MantriJan Arogya Yojana

AYUSHMAN BHARAT
-
Assigned Cases Admission Unit
HDU v
Pendency
p Preauth 2700 Patient Photo, Preauth Enhancernent,
Preauth Updation (20
° Work Flow
. Date and Time: Role Name Remarks Action Amount(Rs.)
! Cases Search 14/12/2018 15:56:08 BALCO MEDICAL CENTRE MITHRA{MITHRA) Patient Registered
2 14NM22018 171547 BALCO MEDICAL CENTRE MEDCO[MEDCC) —~MA- Medco Preauth Initizted(Insurance) 9300
3 14/12/2018 17:22:13 Chhattisgarh PPD-INS{PPD-INSURER) M- PPD Approved(insurance) 9300
4 14122018 17:24:45 BALCO MEDICAL CENTRE MEDCO(MEDCO) =3 Enhancement Initiated (Insurer) 12000
Action
Reject A
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System will throw a message before rejecting enhancement as shown below:

— Pradhan Mantri Jan Arogya Yojana B & . wonsuer -
AYUSHMAN BHARAT

Assigned Cases ° Patient Details Case No: CASEHOSP22P00544/P1033
Mame: Card Mo: Registration Mao: Case Na:
Pramila Baghel PEIZLOQGSF 1205 CASE/HOSP22P00544/P1033

Pendency Case Status: IP No: IP Registered Date: Actual Registration Date:
Enhancement Initizted {Insurer) A 141272018 1412/20158 15:565:.08
Contact No: Age: Patient Adress: Hospital Name:

Preauth 87159046253 22 years 0 months 0 days JAM|GIR-CHAMPA  CHHATTISGARH BALCO MEDICAL CENTRE

v " Hospital Adress: Family ID:

RAIPUR , CHHATTISGARH 22P34020421301912

Preauth Updation (20

i By

i
il

Day-Wise Worklist (5 F‘astH_istcur]; Pregutharization Treatrnenﬁl’)i::u:harge Amachments | Case Sheet

v

, Cases Search

Do you want to Reject the Enhancement 7
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Upon clicking “Ok”, the following screen is shown:

Assigned Cases

Pendency

7, Preauth

Preauth Updation (20

Day-Wise Worklist (5

, Cases Search

= Pradhan Mantri Jan Arogya Yojana
T AYUSHMAN BHARAT

eueloh

[

Ayushman Bharat

-yt

MName:

Pramila Baghel
Case Status:

Contact No:

£719046233
Hospital Adress:

° Patient Details

Enhancement Initizted {Insurer)

RAIFUR | CHHATTISGARH

Card Mo Registration No: Case Noc

PBIZLOGER 1205 CASE/HOSP22P00544/R1033
IP Mo: IP Registered Date: Actual Registration Date:

NA 1411212003 141272018 15:56:08

Age: Patient Adress: Hospital Name:

22 years 0 montns 0 days JANJGIR-CHANMPA | CHHATTISGARH BALCO MEDICAL CENTRE
Family 1D:

22P34020421301912

g‘ l + PPDnsurer «

Case No: CASEHOSP22P00544/M033

F'astH_istu:urj,f

Preauthorization
w

£y
I
Treatment/Discharge | Attachments | Case Sheet

Enhancement has been Rejected Successfully
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MEDCO should be able to raise Claim after entering the date of discharge of the patient by
submitting all the relevant documents. Claim Executive will verify and forward the claim. Panel
Doctor has to scrutinize the documents submitted by the hospital and process the claim. Once the
claim is processed, the claim amount will be directly credited into the hospital account.

Claim Initiated by MEDCO.

Claim Verification by Claim Executive.
Claim Approved by Claim Panel Doctor.
Claim Pending by Claim Panel Doctor.
Claim Rejected by Claim Panel Doctor.
Claim Forward by Accounts Officer.
Claim Approved by SHA/CEO

No ok whRE

Claim Initiated by MEDCO:

MEDCO (Network Hospital Doctor) raise the claim by selecting the Discharge updated cases. He
has to submit remarks and initiate the claim. After initiation, claim will come to Claim Executive.

Claim Verification by Claim Executive:

After initiation, claim will come to Claim Executive where he will verify check list and provide his
remarks and update the claims. Once the claim is verified, he will forward to Panel Doctor.

Claim Processed by Panel Doctor:

After Verification, claim will come to Panel Doctor where he will verify check list and provide his
remarks and update the claims. He can Approve, Pending and Reject the claims. He can keep
pending option for one time only. Then hospital has to provide additional information. Once the
claim is processed, the claim amount will be directly credited into the hospital account. For
Rejected cases process will end.

Claim Forward by Accounts Officer:

Accounts Officer will receive the claim case after claim accepted by Panel Doctor. Accounts Officer
will view the claim case and will forward the case to the SHA.

Claim Approval by SHA:

SHA will verify the claim case forwarded by Accounts Officer and will approve the claim and is the
final approval.
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Claim Verified by Claim Executive <

CEX should be able to verify the claim process initiated by Medco in Claim Updation tab as shown in the screen shot.

— AYUSHMAN BHARAT

National Health Protection Mission
Q Claim Cases For Approval
(Case Number Card Number Patient Name Category
--Select-- -
[ICD Category Name Procedure Name Registered From Date Registered To Date
Claim Updation (1 —Select- - —Select- -
)

Displaying Records: 1~ Total no of Records: 1

_ Hmp]“] . Regﬂl“!l o

TRUST/HYDV2018/507134998/1 Sai NHP32364/01 | Claim Initisted by MEDCO  CONTINENTAL HOSPITALS 200072018 04:35:11PM | e

CASE/CON-ERY/NHPST3341
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After forwarding Claim, need to click on ‘OK ‘button as shown in the screen shot. et

Pu-a

B s
Iy Cases Search

Claim Updation (1

AYUSHMAN BHARAT
Nationzl Hezlth Protection Mission

™ Patient Details Case No: CASE/CON-RRY/NHPST3341

me: Aadhaar No: Relation with Family Head: Card No: D‘,NO DATA
i 736736386767 Selff NHP52364/01
ase No: Case Status: IP No: IP Registered Date:
ASE/CON-RRY/NHPST3341 Clam Initiztad by MEDCO NA 2018-07-20 16:35:11.0
pspital Name: Comtact No: Slab Type: Address:
ONTINENTAL HOSPITALS 3673673636 Semi Prvate Ward 34 sal angar, Amberpet, ANEERPET,
HYDERABAD

e o o e = ) -

Do vou want to Forward?
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Ayushman Bharat

Pu-a

On clicking OK, message will be generated as shown in the screen shot.

! Cases Search

Claim Updation (1

AYUSHMAN BHARAT
National Health Protection Mission

™ Patient Details Case No: CASE/CON-REY/NHPST3341

ame: Aadhaar No: Relation with Family Head: Card No: E‘:'NO DATA
[ 786736886767 Self NHPS2364/01
e No: Case Status: IF Na: IP Registered Diate:
ASE/CON-RRY/NHPST3341 Claim Imtiated by MEDCO NA 2018-07-20 16:35:11.0
papital Name: Contact No: Slab Type: Address:
ONTINENTAL HOSPITALS BATEETREEE Semi Private Ward 54 za1 anzar, Amberpet, ANMBERFET.
HYDERABAD

e e e o s e

Claim Cazz has been Forwardad to CFD
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Claim Updation

Claim Updation will show the claims worklist to CPD.

e Special Case Scenario: (for Surgical Cases)
*In case the Medco had selected Special case as “yes” in his login, then Special case details are shown in CPD login. Here CPD shall be
able to select “Special case sub-type”.
In case the Medco not entered any special case details in his login (i.e.: special cases is marked as “NO”), then Special case details are
Not-shown in CPD login. Here CPD will be able to edit the “Final approved amount”.

e Special Case Scenario: (for Medical Cases)
The amount is editable by CPD for medical cases irrespective of “yes” or “No” options selected by MEDCO.

— Pradhan MantriJan Arogya Yojana . &) & - <PDinsurer iy

AYUSHMAN BHARAT

Assigned Cases Remarks:

Pendency
& Technical (Specialist) CheckList
Total Claim{Rs) Final Approved AmountRs) *:
2. Claims 10000 10000
Special Case Special Case Type Special Case Sub Type =
Claim Updation {11 YES Discharge Agasinst Medical Advice(DANMA) ——-Select—— -

1) Diagnosis is Supported by Evidence l

2o Moot P 5 e o pr e Skanetor Trestment Protocots N

DAMA before surgery
3) Evidence of the Therapy being Conducted exists beyond Doubt *

DAMA afrer surgery
4) Mandatory Reports are Attached * ves No

Rermarks:

Note: Remarks are mandatory while assigning

&) Work Flow

“ AR ST )

Special case sub-type:

In case of before surgery: The final approved will be “ZERO”
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In case of after surgery: The final approved amount will be calculated according to NHA pq"t t payment guidelines.
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e

Claim Approved by Claim Panel Doctor

CPD should be able to view claim forwarded cases in Claim Updation tab as shown in screen short.

— AYUSHMAN BHARAT

National Health Protection Mizssion
|E| My Profile €© Claim Cases For Approval

Case Number Card Number Patient Name Category
= Cases Search --Select- -
+

ICD Category Name Procedure Name Registered From Date Registered To Date

--Select-- v ~-Belect-- -
ClimUpision @

Displaying Records: 1-2  Total no of Records: 2

CASE/CON-FRY/NHPST2841  TRUST/HYD/2018/507134238/1 Apama NHPS2347/01  Claim Forwarded by CEX ~ CONTINENTAL HOSFITALS 170772018 11:25:58 AM. #2

2 CASE/CON-RRY/NHPST3341  TRUST/HYD/201850713499811 Sal NHPS2364/01  Claim Forwarded by CEX ~ CONTINENTAL HOSPITALS 200072018 04:35:11PM 24 ]
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Claim Panel Doctor should be able to approve the Case verified by Mithra as shown in the screen shot.
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After approving the case, need to click on ‘OK ‘button as shown in the screen shot.
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AYUSHMAN BHARAT
National Health Protection Mission

£l

eueloh

Claim Updation (2

Patient Details Case No: CASE/CON-RRY/NHPST3341

ame: Asdhaar No: Relation with Family Head:
it 736736886767 Self

e No: Case Status: IP No:
ASE/CON-RRY/NHPST3341 Clamm Forwarded by CEX NA

ospital Name: Contact No: Slab Type:
ONTINENTAL HOSPITALE BETIETI6E6 Semi Privats Ward

e e fe e )

De vou want to Approve?

Card No:

NHPS2364/01

IP Registered Date:

2018-07-20 16:35:11.0

Address:

54 sa1 anzar, Amberpet, AMBERPET,
HYDERABAD

[0 DATA
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After approval, message will be shown as shown in the screen shot

IE‘ My Profile

Loy
* Cases Search

Claim Updation (3

javascript:fn_dashboard();

AYUSHMAN BHARAT
National Health Protection Mission

e

£l

eueloh

Ayushman Bharat

Pu-a

™ Patient Detailz Case No: CASE/CON-RRY/NHPST3341

ame: Aadhaar No: Relation with Family Head:
i3 736786886767 Self

e No Case Status: IP No:
ASE/CON-RRY/NHPST3341 Clamm Forwarded by CEX NA

papital Name: Contact No: Slab Tvpe:

ONTINENTAL HOSPITALS B6TI6TR686 Semi Private Ward

o e o e s )

Claim Cazz has been Appreved by CFD

Card No:

NHPS2364/01

IF Registered Date:

2018-07-20 16:35:11.0

Address:

54 sa1 anzar, Amberpet, AMBERPET,
HYDERABAD

[#.NODATA
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Claim Query Raised by Claim Panel Doctor <

Claim case is kept as Query raised by CPD, then it will be verified by Medco

— Pradhan Mantri Jan Arogya Yojana ; k B & . coansurer v
= AYUSHMAN BHARAT !

Assigned Cases 1) Diagnasis is Supparted by Evidence ™ Fves ONo
2)C be the Standard Treatment Protocols = @ves ONo

PEHdEn(y 3) Evidence of the Therapy being Conducted exists beyond Doulbt * ®ves ONo
4) Mandatory Reports are Attached * ®Yes No
Remarics:

Note: Remarks are mandatory while assigning

@ WorkFow
-“_ S P )
1 1741272018 13:41:04 BALCO MEDICAL CENTRE MEDCO(MEDCQC) Claim Initisted by Medco{insurance) 2700.0
2 1711272018 14:45:46 CEX Insurer({CEX) NA Claim Forwarded by CEX(Insurance) 2700.0
Action Type
Ralse Query v
Submit

- Wallet balance induding curre
nce Consumed Amoun
Trust Consumed Amoun
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After selecting Raise Query in action type, user need to click on ‘OK ‘button as shown in the screen shot.

: ) " !
— Pradhan MantriJan Arogya Yojana & & . coinsurer v
T AYUSHMAN BHARAT

- M‘JM
Eablonal TMS Approval User Manual é”@

Assigned Cases Patient Details Case No: CASEFHOSP22P00544/P1024
Name: Card Na: Registration No: Case No:
Pramila Baghel PBI2LQGP 1203 CASE/HOSP22P00544/P1024
Pendency Case Status: 1P Na: IP Registered Date: Actual Registration Date:
Claim Forwarded by CEX{Insurance) NA 14712/2018 14/12/2018 15:53:00
Contact No: Age: Patient Adress: Hospital Name:
5719046253 22 years 0 months 0 days JANJGIR-CHAMPA , CHHATTISGARH BALCO MEDICAL CENTRE
Haspital Adress: Family 1D
RAIPUR , CHHATTISGARH 22P54020421301912

FT'h ‘ &
Presuthorization  Treatment/Discharge (el Artachm:

-

Do you want to proceed for Pending?
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After Query raised successfully, message will be shown as shown in the screen shot

— Pradhan Mantri Jan Arogya Yojana
AYUSHMAN BHARAT

Assigned Cases

) Patient Details

Case No: CASETHOSP22P00544/P1024

Name- Card Na: Registration Na: CaseNa:
Pramila Baghel PBI2LQGIP 1203 CASE/HOSP22P00544/P1024
Pendency Case Status: 1P No: IP Registered Date: Actual Registration Date:
Claim Forwarded by CEX{Insurance) NA 1412/2018 14/12/2018 15:53:00
Contact No: Age: Patient Adress: Hospital Name:
£719046253 22 years 0 months 0 days JANJGIR-CHAMPA  CHHATTISGARH BALCO MEDICAL CENTRE
Hospital Adress: Family ID:
RAIPUR | CHHATTISGARH 22P54020421301912

£y ‘

Preauthorization  Treatment/Discharge

(Clzim Case has been sent back to MEDCO for updation by CPD
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Claim Rejecting by Claim Panel Doctor

Claim Panel Doctor should be able to reject the Case verified by Mithra/MEDCO as shown in the screen shot.
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Below message will be displayed after rejecting the claim and this is final rejection.
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Claim Assign functionality

In case CPD wants to assign the case to another CPD, the following flow is applicable:

— Pradhan MantriJan Arogya Yojana 8 & - coinsuer v
T AYUSHMAN BHARAT I

[ ]

Assigned Cases

Pendency “ S
1 171212018 13:41:04 BALCO MEDICAL CENTRE MEDCO(MEDCO) Claim Initiated by Medco{Insurance) 27000
2 171272018 1445846 CEX Insurer{CEX) MA Claim Forwarded by CEX{Insurance) 2700.0
3 17N212018 15113:05 Chhattisgarh CPD-INS{CPD-Insurer) A Claim kept pending by CPD{Insurance) 27000
Claim Updation (10

4 1TN2/2018 15:17:20 BALCO MEDICAL CENTRE MEDCO(MEDCO) A Claim Pending updated by Medco{lnsurance) 27000

Action Type Salect User Role Select User to Assign

Assign v CPD-Insurer v -5 EBCl-— v

Chhattisgarh CPD-INS{CHHO04)
Chhattisgarh CPD-INSMULTI{CHHOO0E)

Submit

Note:Wallet balance including current package
Insurance Consumed Amount: Rs.46,050
Trust Consumed Amount: Rs.0
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In case CPD wants to assign the case to medical committee:

Assigned Cases

Pendency

Claims

-

Claim Updation (10

— Pradhan Mantri Jan Arogya Yojana

eueloh

[
Ayushman Bharat

-yt

g ‘ v CPD-Insurerv

AYUSHMAN BHARAT
@ WorkFow
1 17TN22018 13:41:04 BALCO MEDICAL CENTRE MEDCO([MEDCO) Claim Initiated by Medco{Insurance) 2700.0
2 1TN272018 14:48:46 CEX Insurer{CEX) MNA Claim Forwarded by CEX[Insurance) 2700.0
3 1TN220181513:05 Chhattisgarh CPD-INS{CPD-Insurer) A Claim kept pending by CPD{Insurance) 27000
4 1712120181517:20 BALCO MEDICAL CENTRE MEDCO([MEDCO) A Claim Pending updated by Medco{lnsurance) 2700.0
Action Type Select User Role Select User to Assign
Assign v Medical Committee v -5 E[ECT—- v

Wote:Wallet balance including current package
Insurance Consumed Amaunt: Rs.46,050
Trust Consumed Amount: Rs.0

Medical Comnmittes Medical Committee - Insurer{CHHO03457)
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System will ask the user for confirmation as shown below:

= Pradhan MantriJan Arogya Yojana
AYUSHMAN BHARAT

TMS Approval User Manual
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eueloh

Ayushman Bharat

-yt

Assigned Cases

° Patient Details

MNarne: Card No:
Pramila Baghel PRIZLOGSP
Pendency Case Status: IP No:

Claim Pending updated by NA
Medco{lnsurance)

3 Contact No: Age:

. Claims S _ .

ulh 715046233 22 years ) months 0 days

Hospital Adress: Family ID:
RAIPUR , CHHATTISGARH 22P54020421301912

Registration No:
1203

IP Registered Date:
1401212008

Patient Adress:
JAMGIR-CHAMPA , CHHATTISGARH

Case No:
CASE/HOSP22P00544/P1024
Actual Registration Date:
141272018 15:53:00

Hospital Name:
BALCO MEDICAL CENTRE

5 ‘ w CPDHnsurer «

Case No: CASHHOSP22P00544/P1024

Claim Updation {10

F'astH_istcurj,t Preauthorization Treatrrlen&Dis-:harge [6EN  Attachments

Do you want to Assign?

B | @
(ase Sheet | Hag
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System throws a confirmation message upon clicking “ok”, as shown below

— Pradhan MantriJan Arogya Yojana
AYUSHMAN BHARAT

73

Ayushman Bharat

-yt

eueloh

Assigned Cases Patient Det
Card Mo: Registration Moc

Pramila Baghel PEIZLOGSP 1203

Pendency Case Status: IP No: IP Registered Date:
Claim Pending updated by MA 14122018
Medco{lnsurance)

| Contact Mo: Age: Patient Adress:

Clai -

—aims 8719046253 22 years 0 months O days JAN|GIR-CHAMPA , CHHATTISGARH
Hospital Adress: Family 1D
RAIFUR, CHHATTISGARH 22P54020421301912

Case Moz
CASE/HOSP22POOS44/P1024
Actual Registration Date:
1412/2018 15:33:00

Hospital Mame:
BALCO MEDICAL CENTRE

5 ‘ ~ (PD-nsurer ~

Case No: CASEHOSP22P00544/71024

Claim Updation (10

E“] 4 J ‘
k.

Treatrnenl;fDisn:harge Lty Artachments

Past H_istn:nr]; Preauthorization

Case has been Assigned to selected user
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Claim Forwarded by Accounts Officer

After the Claim Panel Doctor approves the Claim, it will be viewed by Accounts officer.
Accounts officer will check the claim and will forward the claim to SHA as shown in the screen shot.

— Pradhan MantriJan Arogya Yojana & & . Acomsurer v
- AYUSHMAN BHARAT

Assigned Cases

lo Caim Details ]

Pendency lo Non Technical CheckList ]

[o Technical (Spedialist) CheckList ]

) ACORemarks
Final Approved Amount{Rs.) Remarks:
7500.0 Approved P
@ WorkHow
.“ Prm‘Edhmaunqm}
17/12/2018 10:25:23  BALCO MEDICAL CENTRE MEDCO([MEDCQ) Claim Initiated by Medco{lnsurance) 10000.0
2 17M2/201810:41:48 | CEX Insuren{CEX) MA Claim Forwarded by CEX{Insurance) 10000.0
3 171272018 10:53:010 Chhattisgarh CPD-INS{CPD-Insurer) sdf Assigned to Medical Committee Medical Committee - Insurer 10000
4 1712/2018 10:58:36 Medical Committes Medical Committee - InsurerfMEDICAL COMMITTEE) A CPD Insurer Approved({Insurance) 7500.0
Action Type
Forward ¥
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System prompts the user with a confirmation message on screen as shown

— Pradhan Mantri Jan Arogya Yojana
T AYUSHMAN BHARAT

a ‘ w ACD Insurer

Assigned Cases () Patient Details

Case No: CASEHOSP22P00544/P1051

MName: Card Mo: Registration Mo: Case No:
Shanti Bai PGDJESBAW 1248 CASE/HOBPZZPO0S44/P1051
Pend ency Case Status: IP No: IP Registered Date: Actual Registration Date:
CPD Insurer Approved{insurance) NA 1TNYE 171272018 1040741
Contact Nao: Age: Patient Adress: Hospital Name:
: Claims 7566208700 58 years 0 months 0 days BALOD , CHHATTISGARH BALCO MEDICAL CENTRE
-h Hospital Adress: Family 1D
RAIPUR , CHHATTISGARH 22P450203855400434

;, Mis

y |

£y
T

Treatment-.fDi::u:harge = N Artachments

Do you want 1o Forward the case?
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After clicking the “OK” button the claim case will be forwarded to SHA.

— Pradhan Mantri Jan Arogya Yojana
T AYUSHMAN BHARAT

Ayushman Bharat

-yt

Assigned Cases

Mame:z Card Moz Registration Moc
Shanti Bai PCDJESBAW 1248

Pendency Case Status: IP Nao: IP Registered Date:
CPD Insurer Approved{Insurance) A 17122018
Contact No: Age - Patient Adress:

i 75662058700 58 years O months 0 days BALOD , CHHATTISGARH

£ _ Claims - )
uily Hospital Adress: Family 1Dz

RAIFUR , CHHATTISGARH 22P45020855400434

Case Noc
CASE/HOSP22P00S4H/F1051
Actual Registration Date:
1712/2018 1020741
Hospital Namea:

BALCO MEDICAL CENTRE

5 ‘ w ACO Insurer ~

Case No: CASETHOSP22P00544/P1051

£
™

I b
Past History | Preauthorization  Treatment/Discharge [MEELGAN Attachments | Case Sheet

Claim Case has been Forwarded to SHA
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Pre-auth: Cases for Review

Assigned Cases

Pendency

¢ Preauth

Cases For Review (15

- - s
& Cases Search

. Payments

TMS Approval User Manual

State Health Agency (SHA)

SHA Sub-Menus

Pradhan Mantri Jan Arogya Yojana

AYUSHMAN BHARAT

SHA will be able to view all the cases rejected by PPD in this worklist as shown below.
This feature helps SHA to revoke the cases. Once SHA revoke the case, it will automatically get displayed in the PPD login where the
case got rejected.

&

eueloh

Ayushman Bharat

-yt

Case Number

Card Number

Procedure Name
—-Select—-

Registered From Date

Preauth Cases For Review

Patient MName

Registered To Date

v
—Select—

Hospital Name
—-Select-

& & - SHAInusrer ~

CASE/HS22019003/5686

CASE/HS22024017/P725

CASE/MHS522019003/5846

CASE/HS22024017/P348

CASE/HS22019003/5849

CASE/MHS5220170058/5884

CASE/HS22017008/5885

CASE/HS22011221/58%0

CASE/HS22019003/5913

TRUST/KAN/2018/3816431

TRUST/KOR/Z018/383667/1

TRUST/DHAZ018/377799/1

TRUST/KORS2018/383801,1

TRUST/DHA O B/377802/1

TRUST/DHAZOT B/3775421

TRUST/DHAZ018/377843/1

TRUST/SUR/201 8/648854/1

TRUST/RAI/2Z018/38368821

SUBELAL DEHARI

BUDHNI CHAUHAMN

PRAKASH

BUDHNI CHAUHAN

PRAKASH

PRAKASH

PRAKASH

kunti

arjun

PSAGOMSIHX

PUWESX145F

PSRQMISIS

PWEAKT45F

PSRQM15JS

PSRQMISIS

PSROQM1SS

POVZLFL3U

PHKOCWOETH

Displaying Records: 1-15  Total no of Records: 15

PFPD Reject
PPD Reject
PFD Reject
PPD Reject
PPD Reject
PPD Reject
PPD Reject
PPD Reject

PPD Reject

CHC MNawagarh
a.d vaishnav smriti chikitsalay bhatgacn
CHC Nawagarh

8.d waishnav smriti chikitsalay bhatgaon
CHC Mawagarh

District hospital

District hospital

saarogys hospital

CHC Nawagarh

06/11/2018

12/11/2018

20/11/2018

23/11,2018

201172018
29/11/2018
29/11,2018
29/11/2018

08/12/2018
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SHA can revoke the case by selecting the case ID as shown:

Assigned Cases

Pendency

¢, Preauth

Cases For Review (15

, Cases Search

g8 Payments

Claims

— Pradhan Mantri Jan Arogya Yojana & & - stamuser v

AYUSHMAMN BHARAT
2700 Patient Photo, Preauth Enhancernent,
HDU 1 2700 z M Patient Photo, Preauth Enhancement,

o Work Flow

14/12/2018 15:56:08 BALCO MEDICAL CENTRE MITHRA[MITHRA) Patient Registered
2 14NM2/201817:19:47 BALCO MEDICAL CENTRE MEDCO(MEDCO) ~NA-- Medco Preauth Initiated(Insurance) 9300
3 14/12/2018 17:22:13 Chhatrisgarh PPD-IMS({PPD-INSURER) --hA-- PPD Approved(insurance) 9300
4 141212018 17:24:45 BALCO MEDICAL CENTRE MEDCO(MEDCO) sa Enhancerment Initiated (Insurer) 12000
5 17122018 13:00:24 Chhattisgarh PPD-IMS(PPD-INSURER) —~NA-- Enhancement Rejected by Insurer 2700
6 1711202018 13:06:57 BALCO MEDICAL CENTRE MEDCO(MEDCO) s Enhancement Initiated (Insurer) 12000
7 1TN22018 131 Chhattisgarh PPD-INS{PPD-INSURER) —~MNA-- PPD Reject 12000
Revoke
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Upon clicking” Revoke” button, system asks for confirmation as shown below e

eueloh

— Pradhan Mantri Jan Arogya Yojana & & . stninusrer v

AYUSHMAN BHARAT

Assigned Cases Patient Details Case No: CASEFHOSP22P00544/P1033
MNarne: Card Moz Registration Moc Case No:
Pramila Baghel PEIZLOGEF 1205 CASE/HOSPZ2ZPO0S44/P1023

Pe ndean Case Status: IP No: IP Registered Date: Actual Registration Date:
PPD Reject A 14nZizma 1412/2018 15:56:08
Contact No: Age - Patient Adress: Hospital Name:

Preauth 8719046253 22 years 0 months 0 days JANGIR-CHAMPA | CHHATTISGARH BALCO MEDICAL CENTRE

[o "848 Hospital Adress: Family 1Dz

RAIPUR , CHHATTISGARH 22P54020421301812

Cases For Review (15

%
Attachments | CaseSheet Flag

Geld GG Preauthorization

[
4 Cases Search

-

. Payments

Do you want to Revoke the Case 7

Page 52 of 65




abjonal S,
ealth TMS Approval User Manual g
e, o €

eueloh

Ayushman Bharat

-yt

System throws a confirmation message after revoking as shown below:

— Pradhan Mantri Jan Arogya Yojana & & - sawmusrer v
AYUSHMAN BHARAT
° Patient Details Case No: CASEFHOSP22P00544/P1033
Mame: Card Moz Registration Moz Case No:
Pramila Baghel PEIZLOGSP 1205 CASE/HOSP22P0O0S44/P 1035
Pendency Case Status: IP No: IP Registered Date: Actual Registration Date:
PPD Reject A T41ZZE 1412/2018 15:56:08
Contact Mo: Age: Patient Adress: Hospital Name:
Preauth 8719046255 22 years O months 0 days JAN|GIR-CHAMPA , CHHATTISGARH BALCO MEDICAL CENTRE
[ Fred Hospital Adress: Family 1Dz
RAIPUR , CHHATTISGARH 22P54020421301912

Cases For Review (15

Cldy oGl Preauthorization

, Cases Search

-

g§ Payments

Preauthorisation case has been Revoked Successefully

T _ Claims

Sally
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Claims Not updated
This worklist consists of cases which does not have Bank Account details. SHA cannot perform any action on these cases.

Claims Updated
SHA can approve the cases displayed in this worklist.

— Pradhan Mantri Jan Arogya Yojana
AYUSHMAN BHARAT

5’ ‘ ~ SHAInusrer ~

Assigned Cases

Claim Cases For Approval

Case Number Card Numnber Patient Name Category
—Select- T
Pendency
Procedure Name Registered From Date Registered To Date
—Select—- v

-, Preauth

, Cases Search Download ReportA-;ng
Displaying Records: 1  Total no of Records: 1

‘Olaim
Case Siatus Dﬂte IMI IFSC Tds - Initated RS, .
Cade | oT0 =

£ Claims 1 CASE/HS22017008/M323 TRUST/KOR/2018/383961/1 Rohit PPQPH7CGM Claim Forwarded | Diswrict  09/12/2018 2451525442234411 4300 4500.0
- Singh by ACO hospital
Insurer({lnsurance)

. Payments

Claim Not Updation {0

Cases For Review (5

Claim Updation (2

- MIS
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Cases for Review e

SHA will be able to view all the cases rejected by PPD in this worklist as shown below.
This feature helps SHA to revoke the cases by submitting remarks. Once SHA revoke the case, it will automatically get displayed

in the CPD login where the case got rejected.

eueloh

& & - sHAmnusrer v

— Pradhan Mantri Jan Arogya Yojana
T AYUSHMAN BHARAT

Claim Cases For Review

Assigned Cases

Case Number Card Nurnber Patient Name Category
~Select— T
Pendency
Procedure Name Registered From Date Registered To Date Hospital Name
~Select—- v —Select—- v

¢, Preauth

Displaying Records: 1-5 Total no of Records: 5

, Cases Search

. Payments

CASE/HS522011206/P936 TRUST/GAR/2015/645502/1 DHARMEMNDRA PSWOSSSKE  CPD Insurer Approved{insurance) matra smriti hospital 09/12/2018
P
2 CASE/H522017003/M523 TRUST/KOR/2013/383961/1  Rohit Singh PPQPHYCGM Claim Forwarded by ACO District hospital 09/12/2018
Claim Mot Updation {0 Insurer{insurance)
Cases For Review (5 =
Claim Updation {2 3 CASE/HOSP22ZPO0544/51008 TRUST/RAJ/201 8/388572/1 Ballo Das Derhiya P1ASAFGQH  CPD Insurer Approved{insurance) BALCO MEDICAL 13M12/2018
CENTRE
. MIS Ed
4 CASE/HOSP22ZP0O0S44/P105T TRUST/BAL/2018/645101241 Shanti Bai PGDJESEAW  Claim Forwarded by ACO BALCO MEDICAL 17/12/2018
Insurerilnsurancel CENTRE
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Flagging concept provides user to raise a flag against cases which are suspicious. Flagging can be done by Trust/Insurance users. Once
the case is flagged,it will be removed from work list and will be visible in Flagging Committee log in for further investigation. Once the
case has been deflagged by the flagging committee, it will come back to the user worklist.

Step 1: Log-in as any trust user. Open a case and click on the Flag tab.

Assigned Cases

Pendency

Preauth

Preauth Updation

Day-Wise Worklist (4

, Cases Search

o Patient Details

Name:

Baliram Sahu
Case Status:

Medco Preauth Initiated(Insurance)
Contact No:

7748909141

Hospital Adress:
BALODA BAZAR , CHHATTISGARH

Card No:

PG2ILHGBA

IP No:

NA

Age :

60 years 0 months 0 days

Family 1D:
22P82020648000360

Registration No:

1141

IP Registered Date:

101212018

Patient Adress:

BALODA BAZAR , CHHATTISGARH

Case No: CASE/HS22024017/P990

Case No:
CASE/HS22024017/P290
Actual Registration Date:
121212018 11:20:33

Hospital Name:

a.d vaishnav smriti chikitsalay
bhatgaon

&

ry | Preauthorization | Aftachments | Cas

B
e Sheet =0}

) Flagging Details
Nature of Flag®
Verification of Telephonic Intimation

Select file

Remarks*

v §cascacacac
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List of nature of cases available in the application are

Verification of telephonic intimation
Verification of Enhancement
Verification of Poly-trauma
Verification of Burns case

Money collection

Post-OP Complications

Follow up Package Denial

Death Case

ONOOAWNE

Step 2: Select the nature of Flag and click on “flag” button.

— Pradhan Mantri Jan Arogya Yojana
AYUSHMAN BHARAT

Assigned Cases

° Patient Details

Name: Card No: Registration No: Case No:
Baliram Sahu PGZILHGBA 14 CASE/HS22024017/P9%0
Pendency Case Status: IP No: IP Registered Date: Actual Registration Date:

Medco Preauth Initiated(Insurance) NA 10122018 121212018 11:20:33

Contact No: Age: Patient Adress: Hospital Name:

7743309141 60 years 0 months 0 days BALODA BAZAR , CHHATTISGARH a.d vaishnav smriti chikitsalay
¢, Preauth
& bhatgaon

Hospital Adress: Family 1D:

BALODA BAZAR . CHHATTISGARH 22P82020648000360

Preauth Updation (8

Day-Wise Worklist (4

+* Cases Search

Case No: CASE/HS22024017/P930

Do you want to Procesd ?

&
PastHistory | Preauthorization | Aftachi

&
ments | Case Sheet |WF=]
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Step 3: Once the user clicks on Flag button, System will throw a confirmation message as Shown below:

Assigned Cases

Pendency

¢, Preauth

Preauth Updation (8

Day-Wise Worklist (4

iy Cases Search

— Pradhan Mantri Jan Arogya Yojana
AYUSHMAN BHARAT

o Patient Details

Name: Card No: Registration No: Case No:

Baliram Sahu PG2ILHGBA 114 CASE/HS22024017/P930
Case Status: IP No: IP Registered Date: Actual Registration Date:
Medco Preauth Initiated(Insurance) NA 10122018 121212018 11:20:33

Contact No: Age: Patient Adress: Hospital Name:

7748909141 60 years 0 months 0 days BALODA BAZAR , CHHATTISGARH a.d vaishnav smriti chikitsalay

bhatgaon
Hospital Adress: Family 1D:

BALODA BAZAR | CHHATTISGARH 22P82020648000360

ﬁ ‘ + PPD-Insurer

Case No: CASE/HS$22024017/P930

(

PastHistory | Preauthorization | Aftachments | Case Shest

Do you want to Proceed ?
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— Pradhan Mantri Jan Arogya Yojana

AYUSHMAN BHARAT

eueloh
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5 ‘ « PPD-nsurer v

Assigned Cases

° Patient Details

Case No: CASE/HS22024017/P990

Name: Card No: Registration No: Case No:
Baliram Sahu PG2ILHGBA 14 CASE/HS22024017/P990
Pendency Case Status: IP No: IP Registered Date: Actual Registration Date:
Medco Preauth Initiated(Insurance) NA 10/12/2018 121202018 11:20:33
Contact No: Age: Patient Adress: Hospital Name:
Preauth 7748909141 60 years 0 months 0 days BALODA BAZAR , CHHATTISGARH a.d vaishnav smriti chikitsalay
(v bhatgaon
Hospital Adress: Family ID:

BALODA BAZAR , CHHATTISGARH 22P32020648000360

Preauth Updation (8

Day-Wise Worklist (4

, Cases Search

Case flagged successfully

Step 5: Since the case is flagged, now the case will be visible in Flagging committee log under Flagged cases for approval as shown
below

— Pradhan Mantri Jan Arogya Yojana
AYUSHMAN BHARAT

Flagging =) Flagged Cases for Approval

Displ Total no of records: 4

1
m Flag Status Flagged Date and Time Hospital District Hospital Type Hospital Name

a ‘ + Flagging Commitiee

View Flagged Cases (4

Flagged cases for Approval (4 5550 FLAGT Flagged PC5GTVIQU 2018-10-16 15:33:35.294 KANKER BALODA BAZAR Corporate a.d vaishnav smriti chikitsalay bhatgaon
R477  FLAGS Flagged PCG0349PC 2018-10-16 17:49:32 919 KONDAGAON RAIPUR Government BALCO MEDICAL CENTRE
S87T FLAG21  Flagged POVZLFL3U 2018-11-29 17:26:52.819 SURAJPUR RAIPUR Corporate aaarogya hospital
I F990 FLAGQ-Z Flagged PGZ-ILHGBA 2018-12-13 16'2-2 54 402 BALODA BAZAR BALODA BAZAR Corporate a.d vaishnav smriti chikitsalay bhatgaon I
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AYUSHMAN BHARAT

Q . + Flagging Committee ~

Flagging o Flagging Details
Nature of Flag* Remarks*
View Flagged Cases (4 Verification of Telephonic Intimation v cadsadasdas P
Flagged cases for Approval (4
Select file

=3
. T

FLAG22 Chhattisgarh PPD-INSMULTI  PPD-INSURER  2018-12-13 16:22:54 402  zXasASS Verification of Telephonic Intimation

Flagged 0 View

Here Medical Committee user shall be able to view all the details of flag.

Step 6: After the detailed investigation if the user wants to remove the flag on the case, they can use the “De flag” button available below
.Then the system prompts with a confirmation message as shown below.
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— Pradhan Mantri Jan Arogya Yojana
AYUSHMAN BHARAT

j‘ & - Flagging Commitiee

Flagging

Do you want to Proceed ?

View Flagged Cases (4

Flagged cases for Approval (4

Step 7: upon confirming, the case is successfully de-flagged. Now the case will be shown in the user log in from where it got flagged
previously

- Pradhan Mantri Jan Arogya Yojana
AYUSHMAN BHARAT

5 ‘ . Flagging Committee ~

Flagging

Case deflagged successfully
View Flagged Cases (4

Flagged cases for Approval (4

SHA can revoke the case by selecting the case ID as shown:
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AYUSHMAN BHARAT

& & - sHamnusrer ~

7500.0 Approved
Assigned Cases

) SHARemarks

Pendency Remarks: =
fd

Mote: Only %072/ special characters are allowed for Remarks
Preauth

) WorkFow

1 | 17M12/2018 10:25:23 BALCO MEDICAL CENTRE MEDCO(MEDCO) A

I
& C3ses Search

Claim Initiated by Medco{lnsurance) 10000.0
. Payments _. ) _ .
2 17/12/2018 10:41:48 CEX Insurer{CEX) MNA Claim Forwarded by CEX(Insurance) 10000.0
3 | 17/12/2018 10:53:01 Chhattisgarh CPD-INS{CPD-Insurer) sdf Assigned to Medical Committee Medical Committee - Insurer 10000
2 Claims
Sy 4 17/A12/2018 10:558:36 Medical Committee Medical Committee - Insurer{MEDICAL COMMITTEE) MA CPD Insurer Approved{insurance) 7500.0
Claim Mot Updation (@ 5 17/12/2018 11:03:20 aco insurer{AccountsOfficer) Approved Claim Forwarded by ACO Insurer{lnsurance) 7500.0

Cases For Review (5

Claim Updation (2

Upon clicking” Revoke” button, system asks for confirmation as shown below
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s ‘ « SHA Inusrer ~

Assigned Cases Patient Details

MName: Card No: Registration Mo:
Shanti Bai PGDJESEAW 1248
Pend ency Case Status: 1P No: IP Registered Date:

Claim Forwarded by ACO A 1712/2018
Insurer(insurance)
Contact Mo: Age : Patient Adress:

, Preauth 7566209700 53 years 0 months 0 days BALOD , CHHATTISGARH
Hospital Adress: Family 1D:
RAIPUR , CHHATTISGARH 22P45020856400434

Case No: CASEFHOSP22P00544/P1051

Case Na:
CASE/HOSP22P00S44/P 1051
Actual Registration Date:
17N 272018100741

Hospital Name:
BALCO MEDICAL CENTRE

Cases Search

L
+

£ !
l T

Preauthorization Treatmenl;fDisu:harge (T Attachments

g Payments

Claims
> Do you want to Revoke the Case ?

Claim Not Updation (i
Cases For Review (5

Claim Updation (2

o, MI

System throws a confirmation message after revoking as shown below:

OK Cancel
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Assigned Cases Patient Details Case No: CASEFHOSP22P00544/P1051

Mame: Card No: Registration Mo: Case MNoc
Shanti Bai PGDJESBAW 1248 CASE/HOSP22P00S4H/P1051
Pend ency Case Status: IP Moc IP Registered Date: Actual Registration Date:

Claim Forwarded by ACO MA 171272018 17122018 10:07:41
Insurer(insurance)
Contact No: Age: Patient Adress: Haospital Name:

_ Preauth 7566209700 55 years 0 months 0 days BALOD , CHHATTISGARH BALCO MEDICAL CENTRE
Hospital Adress: Family 1D:
RAIPUR , CHHATTISGARH 22P42020856400434

’ Cases Search

o] 0 |

=] = I
Past History | Preauthorization  Treatment/Discharge [REEIGEE Attachments

g Payments

£ Claims

Sy

Claim has been Revoked Successefully

Claim Not Updation (@
Cases For Review (5

Claim Updation (2

. MIS

Claim case approved by SHA is the final approval.
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Mational Health Protection Mission

E Check Balance

®_ Claims
il

Claim Case has been Approved by SHA successfully

Claim Updation (4

. Payments
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