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EMPANELMENT APPLICATION FOR AYUSHMAN BHARAT NATIONAL 

HEALTH PROTECTION MISSION 

 
I. Overview of Hospital Empanelment 
 
Hospital Empanelment is one of the core modules of Ayushman Bharat - National Health 
Protection Mission (AB-NHPM) IT solution. Any health care provider or hospital which is 
interested for empanelment under AB-NHPM can express their interest by filling the online 
empanelment application form for AB-NHPM. The Hospital Empanelment module comprises 
of the application form which is a detailed repository of hospital information with details such 
as Infrastructure, Equipment and Expertise captured and verified through a defined process. 
This module will help authorities to understand the capacity of a hospital in terms of 
specialties catered and capacity. The module captures comprehensive details about the 
hospital such as hospital information (including ownership), infrastructure details, equipment 
expertise, specialties catered, staff details and so on, which helps to ascertain the eligibility of 
the hospital and the same shall be verified during field inspection.   
 
The purpose of this document is to outline the steps for Hospital User for Hospital 
Empanelment module of under AB-NHPM. This document provides detailed information on 
how the hospital can apply and track their application for empanelment under AB-NHPM. 
 
Note: a. Hospitals fulfilling the empanelment criteria shall apply online (check criteria at 
https://hospitals.abnhpm.gov.in/). No other form of application will be accepted. 
 
b. The hospital authorities read the instructions and guidelines carefully. 
 
c. The hospital has to click on “Empanel your Hospital” for New Hospital Registration. 
 
d. The online Empanelment module consists of various functionalities as mentioned below. 
 
 
This Module is divided into 3 sections 
 
1. Hospital Empanelment Application form 
 
2. Check Eligibility criteria 
 
3. Work-flow for Hospital Empanelment 
 

https://hospitals.abnhpm.gov.in/
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2. HOSPITAL EMPANELMENT APPLICATION FORM 

This section comprises of the online application form for empanelment of hospitals and online 
submission of requisite hospital information.  
 
 
Hospital empanelment application form is divided into 9 sections which are: 
 

 Hospital Basic Information 

 Financial Details 

 Licenses and Certification 

 Specialties Offered 

 Civil Infrastructure 

 Medical Infrastructure 

 General Services 

 Man Power Details 

 Attachments 
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Step1: Go To https://hospitals.abnhpm.gov.in address bar of the browser. 
 
View of AYUSHMAN BHARAT National Health Protection Mission Home page as shown 
in Screen shot I. 
  

 
 
                                                            Screen shot 1 
 
 
1.1 If we click on Home link it will redirect to Home page screen. 
1.2 If we click on Empanelment Criteria link it will redirect to Empanelment Criteria screen. 
1.3 To Download Empanelment User Manual, please click on User Manual link. 
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Step 2: In case a hospital is an already active hospital under RSBY, it need not “Create An 
Account” as in Step 3. 
 
2.1 Hospitals Empaneled under RSBY may 'Login' using Hospital Reference Number as RSBY 
Hospital Code as printed on their MHC and Password as Hospital's PIN Code 
2.2 Certain information related to their Hospital information under RSBY is already captured 
in the AB-NHPM system and such a hospital would need to provide only missing information 
and com. 
2.3 For filling in the missing information, the RSBY hospital would need to follow the steps 
mentioned in this User Manual. 
 
 
 
 
 

 
 

Screen shot 2 
 
 
 
 
 
 
 
 
 
 



        
Hospital Empanelment Module - User Manual 

 

 

 स्वस्थ्य आपका, साथ हमारा  

 

Step 3: Now fill all the mandatory details for creation of an account and Click on “CREATE 
ACCOUNT” button (as shown in screenshot 3) 
 

 
 
 

Screen shot 3   
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Step 4: After clicking on “Create Account” button an alert will be displayed, click on “OK” 
button to proceed further (as shown in screenshot 4). 
 
 

 
Screen shot 4 
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Step 5: After Clicking on “OK” now one more alert will be displayed with Generated Hospital 
Id and Password. Again we need to click on “Ok” button to proceed further (as shown in 
screenshot 5). 
 
NOTE: You should note down Hospital Id and Password to proceed further. 
 

 
 

Screen Shot 5 
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Step 6: Now provide Hospital Id (received earlier) as Hospital Reference Number, Password 
(received earlier) as Password, Captcha and click on “login” Button. All field are mandatory 
here (as shown in screenshot 6). 
 
 

 
Screen shot 6  

 
  
 
 
 
 



        
Hospital Empanelment Module - User Manual 

 

 

 स्वस्थ्य आपका, साथ हमारा  

 

Step 7: Hospital Basic Information Tab- Now fill all the mandatory details in this section 
(as shown in screenshot 7).  
 
 
 

 
Screen shot 7 
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Step 7.1: After filling all the mandatory details in Hospital Basic Information (as shown in 
screenshot 8).  
 
  
 

 
 

Screen shot 8 
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Step 7.2: Now after filling all mandatory details click on “SAVE” button to save all filled details 
(as shown in screenshot 9). 
 
 

 
 

Screen shot 9 
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Step 7.3: After clicking on “save” button alert will be displayed as “Hospital basic information 
saved successfully”.  Now we need to click on “OK” button for further flow (as shown in 
screenshot 10). 
 
 
 
 

 
Screen shot 10 
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Step 7.4: After saving the details given, click on ‘Check Eligibility’, (as shown in screenshot 11). 
 

 
 

Screen shot 11 
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Step 7.5: After clicking on “Check eligibility” button, alert will be displayed as “Eligibility 
Criteria Met” and we need to click on “OK” button for further flow (as shown in screenshot 
12). 
 
 
 

 
 

Screen shot 12 
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Step 7.6: Now we need to click on “NEXT” button to proceed further (as shown in screenshot 
13). 
 
 

 
Screen shot 13 
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Step 8: Financial Details Tab- After filling Hospital basic information next we need to fill 
financial details of hospital (as shown in screenshot 14). 
 

Note: TDS exemption drop down will not be available if Hospital type is “Public” 
 
 

 
 

Screen shot 14 
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Step 8.1: Fill all mandatory details under financial details tab of hospital bank and click on 
“SAVE” button (as shown in screenshot 15). 
 
 
 
 

 
 

Screen shot 15 
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Step 8.2: After saving financial details of hospital, click on “NEXT” button (as shown in 
screenshot 16) 
 
 
 

 
Screen shot 16 
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Step 9: Licenses and Certification Tab- After filling financial details of hospital, we need 
to fill information about Licenses and certification of Hospital. Under this we need to fill all 
the mandatory details with attachment (as shown in screenshot 17). 
 

Screen shot 17 
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Step 9.1: After filling all mandatory details click on “SAVE” button for saving filled details (as 
shown in screenshot 18) 

 
Screen shot 18 
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Step 9.2: After clicking on “SAVE” button alert will be displayed as” Licenses and certification 
details saved successfully”. We need to click on “OK” button to proceed further (as shown in 
screenshot 19). 

 
 

Screen shot 19 
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Step 9.3: After saving the details given, click on “CHECK ELIGIBILITY” button (as shown 
in screenshot 20). 

 

Screen shot 20 
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Step 9.4: After clicking on “Check eligibility”, an alert will be displayed as “Eligibility Criteria  
Met” and we need to accept this alert by clicking on ‘OK’ to proceed further (as shown in 
screenshot 21).  
 

 
Screen shot 21 
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Step 9.5: After accepting alert we need to click on “NEXT” button for further flow of 
Empanelment (as shown in screenshot 22).  
 
 

Screen shot 22 
 
 



        
Hospital Empanelment Module - User Manual 

 

 

 स्वस्थ्य आपका, साथ हमारा  

 

Step 10: Specialties offered Tab -Next section of hospital empanelment form is Specialties 
Offered. It may be single or multi-specialty (as shown in screenshot 23).  
 

 
 

Screen shot 23 
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Step 10.1: Tick Specialty Name under checkbox columns and provide admission done during 
previous financial year and admission done before last year and click on “SAVE” button (as 
shown in screenshot 24).  

 
 

Screen shot 24 
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Step 10.2: After clicking on “SAVE” button alert will be displayed as “ Hospital Specialty 
details saved  successfully” and click on “OK” button to proceed further (as shown in 
screenshot 25).  
 

 
 

Screen shot 25 
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Step 10.3: After accepting alert, click on “NEXT” button to proceed (as shown in screenshot 
26).  
 

 
 
 

Screen shot 26 
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Step 11: Civil Infrastructure Tab-After completing specialties offered next section for 
Hospital empanelment form is Civil Infrastructure (as shown in screenshot 27).  
 

Screen shot 27 
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Step 11.1: fill all mandatory details under Civil Infrastructure Tab and click on “SAVE” button 
(as shown in Screen shot 28) 
 
11.1.1) 
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11.1.2) 
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11.1.3) 
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11.1.4) 

 
Screen shot 28 
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Step 11.2: After Clicking on “SAVE” button alert will be displayed as “Civil Infrastructure 
details saved successfully” and we need to click on “OK” button to proceed further (as shown 
in screenshot 29). 
 
 

 
 
 

Screen shot 29 
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Step 11.3: After accepting alert message next step is to check eligibility criteria .Now click on 
 “CHECK ELIGIBILITY” button (as shown in screenshot 30). 
 

Screen shot 30 
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Step 11.4: After clicking on “check eligibility” button alert will be displayed as “Eligibility 
Criteria Met” and we need to click on “OK” button for further flow (as shown in screenshot 
31). 
 
 

 
 

Screen shot 31 
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Step 11.5: After accepting alert next step is to click on “NEXT” button to proceed further (as 
shown in screenshot 32). 

 
Screen shot 32 
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Step 12: Medical infrastructure Tab-Fill all mandatory details under Medical 
infrastructure tab (as shown in screenshot 33). 
Note: If ONLY “General Medicine” Specialty is selected in Specialties Offered, then Operation Theatre, ICU 
and Casualty don’t become mandatory. 

 
Screen shot 33 
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Step 12.1: Fill all mandatory details and click on “SAVE” button for further flow (as shown in 
screen shot 34) 

 
Screen shot 34 

 
 
 
Step 12.2: After clicking on “SAVE” button alert will be displayed as “Medical Infrastructure 
details saved successfully” and we need to click on “OK” button for further flow of 
empanelment. (As shown in screenshot 35). 
 
 

 
Screen shot 35 
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Step 12.3: After accepting alert message next step is to check eligibility criteria. Now we need 
to click on “CHECK ELIGIBILITY” button. (As shown in screenshot 36). 

Screen shot 36 
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Step 12.4: After clicking on “check eligibility” button alert will be displayed as “Eligibility 
criteria met” and we need to click on “OK” button for further flow of hospital empanelment. 
(As shown in screenshot 37). 
 
 

 
 

Screen shot 37 
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Step 12.5: After accepting alert message next step is to click on “NEXT” button for further 
work flow of hospital empanelment. (As shown in screenshot 38) 
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Screen shot 38 
 

 
Step 13: General services Tab-After completing medical infrastructure details of hospital 
next step is to fill details of General services of hospital. (As shown in screenshot 39). 

 
Screen shot 39 
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Step 13.1: After filling all the mandatory details under General services we need to click on 
“SAVE” button for further flow of hospital empanelment. (As shown in screenshot 40). 
 

 



        
Hospital Empanelment Module - User Manual 

 

 

 स्वस्थ्य आपका, साथ हमारा  

 

 
Screen shot 40 

 
 
Step 13.2: After clicking on “SAVE” button alert will be displayed as “Hospital General 
Services details saved successfully” and we need to click on “OK” button for further flow of 
hospital empanelment form. (As shown in screenshot 41). 
 
 
 
 

 
 

Screen shot 41 
 
 
 
 
 
 
 
 
 



        
Hospital Empanelment Module - User Manual 

 

 

 स्वस्थ्य आपका, साथ हमारा  

 

 
 
 
 
Step 13.3: After accepting alert message next step is to check eligibility criteria. We need to 
click on “CHECK ELIGIBILITY” button. (As shown in screenshot 42). 
 

 
 

Screen shot 42 
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Step 13.4: After clicking on “CHECK ELIGIBILITY” button alert will be displayed as” 
Eligibility criteria met” and we need to click on “OK” button for further flow of hospital 
empanelment form. (As shown in screenshot 43). 
 
 

 
Screen shot 43 
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Step 13.5: After accepting alert next step is to click on “NEXT” button for further flow of 
hospital empanelment form. (As shown in screenshot 44). 
 
 

 
Screen shot 44 
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Step 14: After completing General services next step for hospital empanelment is Manpower 
details. In this we need to Add Required Manpower based on the Specialty selected in the 
‘Specialties Offered’ Tab (as shown in screenshot 45). 
 
 

 
 

Screen shot 45 
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Step 14.1:  Fill all mandatory details under add man power tab and Click on SAVE button. (As 
shown in screenshot 46). 
 
 

 
 

Screen shot 46 
 

 
 
 
 
 
 
 
 



        
Hospital Empanelment Module - User Manual 

 

 

 स्वस्थ्य आपका, साथ हमारा  

 

 
 
Step 14.2: After clicking on “SAVE” button alert will be displayed as ‘Do you want to save man 
power details’ and we need to click on ‘OK’ button and the Manpower details will be Saved. 
(As shown in screenshot 47). 
 

 
 

Screen shot 47 
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Step 14.3: Upon successfully adding Manpower an alert will be displayed as ‘Details of Doctor 
(Doctor Name) saved successfully with Registration Number’ (as shown in screenshot 48). 
 
 

 
Screen shot 48 
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Step 14.4: To add new Manpower for the Specialty Selected in the Specialties Offered tab 
.Click on ‘Add new Man Power’ and give the details.  (As shown in screenshot 49). 
 

 
 

Screen shot 49 
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Step 14.5: After successfully adding the Required Manpower, click on ‘Next’, to move to the 
Next tab (as shown in screenshot 50). 
 

 
 

 
Screen shot 50 
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Step 14.6: View Man Power Tab – Shows the details of the Doctors added in the ‘Add man 
power’ tab. We can edit the details of the Doctor Given by clicking on ‘Edit’ button, and we can 
also ‘Delete’ the Doctor details added by clicking on ‘Delete’ button (as shown in screenshot 
51). 
 
 
 
 

 
Screen shot 51 
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Step 14.7: View Man power Tab - Click on ‘Next’ to move to the next tab (as shown in 
screenshot 52). 
 
 

 
 

Screen shot 52 
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Step 14.8: Man Power Checklist Tab: Shows the checklist based on the Man power details 
added (as shown in screenshot 53). 

Screen shot 53 
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Step 14.9: Man Power Check List Tab – Give all the mandatory Checklist. And Click on 
‘Save’ to Save the details.  (As shown in screenshot 54). 

Screen shot 54 
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Step 14.10: Man Power Checklist Tab – Showing an Alert as ‘Man power checklist Saved 
Successfully’ after clicking on save   (as shown in screenshot 55). 
 
 

 
 

 
Screen shot 55 
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Step 14.11: Man Power Checklist Tab – After Saving the details successfully – Click on ‘Check 
Eligibility’ Button to check the eligibility of the details given.  (As shown in screenshot 56). 
 

Screen shot 56 
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Step 14.12: Man Power Checklist Tab – Showing an alert as ‘Eligibility Criteria Met’ if the 
details given meet the eligibility Criteria.  (As shown in screenshot 57). 
 
 

 
 
 
 

Screen shot 57 
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Step 14.13: Man power Check list Tab – After checking the Eligibility Criteria, click on ‘Next’ 
button, to move to the next tab.  (As shown in screenshot 58). 

 
Screen shot 58 
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Step 15: Attachments Tab: Shows the Attachment details required to add. (As shown in 
screenshot 59). 
 
Note: PAN Card – to be non-mandatory in case of public hospitals. 

 
 

 
Screen shot 59 
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Step 15.1: Attachments tab – Click on the Attachment icon to attach file (as shown in 
screenshot 60). 
 
 

 

Screen shot 60 
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Step 15.2: Attachment Tab – Showing an Upload option after clicking on the Attachment icon. 
Click on the ‘Upload’ Button to upload the File.  (As shown in screenshot 61). 
 
 
 
 

 
 

Screen shot 61 
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Step 15.3: Attachment Tab – Showing an Alert as ‘Uploaded Successfully’ after the file is 
uploaded successfully. (As shown in screenshot 62). 
 
 
 

 
 

Screen shot 62 
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Step 15.4: Attachments Tab – After adding the Attachments, Click on ‘View Attachment’ Icon 
– To view the Document uploaded. (As shown in screenshot 63). 
 

 
 
 
 
 

Screen shot 63 
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Step 15.5: Attachment Tab – After Clicking on ‘View Attachment’ - A list of Document Names 
attached will be displayed, upon clicking on the Document name -That Particular Document 
will get displayed. (As shown in screenshot 64). 
 
 

 
 
 

 
Screen shot 64 
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Step 15.6: Attachment Tab – After attaching all the Required Documents – Click on ‘Check 
Eligibility’ Button – To check the Eligibility of the details given.  (As shown in screenshot 65). 
 

 
 
 

 
Screen shot 65 
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Step 15.7: Attachments Tab – After Clicking on ‘Check Eligibility’ an alert will be displayed as 
‘Eligibility Criteria Met’ if the attached Documents meets the Eligibility Criteria. Click on ‘Ok’ 
to    proceed further. (As shown in screenshot 66). 
 

 
 
 
 

 
Screen shot 66 
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Step 15.8: Attachment Tab – After Checking the Eligibility Criteria for the Document – Click 
on ‘Next’ to proceed further.  (As shown in screenshot 67). 
 
 

 
 

 
Screen shot 67 
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2. Check Eligibility 
 
Step 16:: Check Eligibility Tab – Shows Eligibility Criteria Details of all the Menu’s – If 
eligibility criteria is not met for all the menu’s as per the requirement then Tab will come in 
red mark ,then remarks and submit will not be displayed. (As shown in screenshot 68.1). 

 
Screen shot 68.1 
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Step 16  If eligibility criteria is  met for all the menu’s as per the requirement then section will 
come in green mark , remarks and submit will  be displayed and we can proceed further. (As 
shown in screenshot 68.2). 

 
 

Screen shot 68.2 
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Step 16.1: Check Eligibility Tab – After giving the Remarks – Click on ‘Save’ button – to save 
the Remarks given. (As shown in screenshot 69). 
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Screen shot 69 
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Step 16.2: Check Eligibility Tab – Showing an alert as ‘Remarks Saved Successfully’ after 
clicking on save. (As shown in screenshot 70). 
 
 
 

 
 

Screen shot 70 
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Step 16.3: Check Eligibility Tab – Click on ‘Submit’ button – An alert will be shown as ‘Do you 
want to Submit Hospital details’ after clicking on ‘Submit’. Click on ‘OK’ to proceed further. 
(As shown in screenshot 71). 
 
Note: Before Submitting need to select declaration check box. 

 
 

Screen shot 71 
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Step 16.4: Check Eligibility Tab – Showing an alert as ‘Submitted Successfully’ after 
submitting the Hospital details. (As shown in screenshot 72). 
 
 

 
Screen shot 72 

 
 
 


