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Introduction 

The Beneficiary Identification System (BIS) is a process whereby the identification criteria (as per 

AB-NHPM guidelines) will be applied on SECC and RSBY database to confirm/reject application 

from ‘entitles’ beneficiaries. AB-NHPM will target about 10.74 crore poor, deprived rural families 

and identified occupational category of urban workers’ families as per the latest Socio-Economic 

Caste Census (SECC) data, both rural and urban. Additionally, all such enrolled families under 

RSBY that do not feature in the targeted groups as per SECC data will be included as well. There 

will be seven types of user in the process namely:- 

 Ayushman Mitras 

 CSC (Consumer Service Centres) 

 Kiosk Operators 

 Insurance 

 National 

 State 

 District 

National, State and the District users will be able to see the dashboards for monitoring. 

 

The BIS Web Portal user will have to complete the following registration steps in order to use 

the web portal. 

Go to the link: https://pmrssm.gov.in/VIEWSTAT/welcome 

 

  

https://pmrssm.gov.in/VIEWSTAT/welcome
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Beneficiary Identification System Usage Instructions 

 

SECTION I:  Registration & Login  

1.1 Registration 

Open this link: https://pmrssm.gov.in/VIEWSTAT/welcome 

 

 

To get registered yourself as BIS Web Portal User click on the “Registration Tab” you will get the 

screen showing a registration page where you have to fill the following details as shows in 

screenshot below:  

 

 

Click on the “Type of User” Tab you will get a drop down shown in the screen shot below:  

https://pmrssm.gov.in/VIEWSTAT/welcome
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1.2 Registering as Ayushman Mitra (AM) and Kiosk operator 

The registration process flow is same for Ayushman Mitra (AM) and kiosk operator as follows: 

I. After selecting the user type, select your state, district and hospital. 

II. Click on the “Accessibility for” drop down, and select the option in which the user wants to 

use the web portal as shown in the screenshot below: 

 

(Note: If the user wants to use the web portal on mobile phone then user may select the “MOBILE” 

option from the drop down and if the user wants to use it on PC then user may select the “WEB” 

option from the drop down, In case the user wants to use this application on both mobile and pc 

then user may select the “BOTH” option from the drop down.) 

If the user selects the “MOBILE” or “BOTH” option from the drop down then the user have to 

enter the IMEI number of the mobile on which the user wants to use this application as shown 

in the screenshot below: 
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III.  After entering the IMEI number enter your personal details as shown in the screenshot 

below:   

 

 

NOTE: the “Name” “Mobile” and “Email” field is mandatory to fill. The entered mobile number 

and email address should be a valid one, as the person registering will receive an OTP on each 

medium to get himself registered.  



                                                                                    

7 | P a g e  
 

After filling up the above given details enter the Captcha code and click on the “REGISTER” tab. 

When you will click on register tab the OTP will be sent on both of your mobile number and e-

mail address.  

IV. Then you have to enter your OTP and you have to verify your OTP as shown in the screen 

shot below:   

 

V. After Verification of your OTP you will get a pop-up showing your successful registration 

shown in the screen shot below: 

 

 

In case you do not receive the OTP, Click on ‘Resend OTP’  

After your successful registration, the backend technical team will approve you as a web portal 

user and you will be intimated by the nodal officer of the state/district from where you have 

registered yourself.  

 

(NOTE: If you have successfully completed your registration process, go to the Login section for 

further details). 
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1.3 Login 

After the user has successfully registered and got approved from the beneficiary technical team 

then the user should have to open the web portal again in order to Login to the portal. 

 Enter your registered mobile number and captcha code and click on ‘Generate OTP’ as shown in 

the screenshot below: 

  

Enter the OTP received on your registered mobile number and click on ‘Verify OTP’ 
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If you did not receive any OTP then Click on ‘Resend OTP’ and re enter your  new OTP and click 

on ‘Verify OTP’. 

The user has successfully logged in. The Beneficiary Identification System (BIS) home page is 

shown in the screen shot below: 
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SECTION II: SEARCH  

 

1. Click on ‘Search’ from the left menu option.  

 

 

Click on drop down beside ‘Select Search Parameter’ to view the list of search parameters. 

 By SECC Name 

 Mobile Number 

 Ration Card Number 

 RSBY URN 

 HHID Number (PM Letter) 

 

As per the AB-NHPM guidelines, RSBY URN will route to RSBY Database of the selected 

state. Household ID (HH ID) will route to SECC Database of the selected state. Mobile 

Number and Ration Card Number will route to ADCD Database of the selected state.  

If the beneficiary does not have any of the above mentioned details, the user may select ‘By 

Parameter’ search option.  

Let us see each of these search parameters in details.  

2.1 Search by ‘RSBY URN’ 

Select ‘RSBY URN’ Search parameter and click on ‘Search Button’ 
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Enter ‘RSBY URN’ of the beneficiary and click on the search button. 

 

 

 

 

 

Select the beneficiary from the list of beneficiaries that are linked to the selected RSBY URN. 

Click on ‘Search’ button next to the beneficiary. 
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Search results from the database will appear. Click on ‘Collect KYC’ button against the 

beneficiary you would like to validate.  
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Beneficiary document upload window will open.  

 

 

On this window there is only one field which you can enter is of Mobile Number and also you 

need to specify the category of the mobile number of the beneficiary 

 

The drop down option will show you the following options: 

 Self 

 Family 

 Others 

After selecting the category of the mobile number given by the beneficiary click on ‘Generate 

OTP 



                                                                                    

14 | P a g e  
 

 

 

Once you click on ‘Generate OTP’. It will show you the two options on the screen, if you want to 

verify by the beneficiary through: 

 Aadhaar 

 Non Aadhaar 

 

If you select type as ‘Family’ or ‘Others’, then it will directly ask for the verification by Aadhaar 

or non Aadhaar, without the need of OTP generation. 

XXXXX

XXXXX 

XXXXX

XXXXX 
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 2.1.1 The beneficiary document verification can take place in two ways: 

a) Aadhaar based 

b) Non-Aadhaar based 

2.1.1.1 Aadhaar Based Verification 

You will need to select the authentication type as ‘OTP’ if the beneficiary is having the mobile no. 

linked to his Aadhaar card else select ‘Biometric’ to capture biometric details. 

 

XXXXX

XXXXX 

XXXXX

XXXXX 
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Enter the Aadhaar card no. and request OTP. 

 

 

 

The verify tab will show you the details of the adhaar number entered like the name, age, and 

also the photograph of that adhaar card holder.  

 

 

XXXXX

XXXXX 

XXXXX

XXXXX 

XXXXX

XXXXX 
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At this stage, you are required to manually fill in the fields under ‘Address Declaration’ as in any 

ID. You will verify the address from any government issues ID and fill this section.  

 

 

Click on the ‘Next’ button. You will be taken to the next level of the verification where you can 

add the family member of the beneficiary. 



                                                                                    

18 | P a g e  
 

 

Entering the Ration Card Number, click on ‘Check Documents Details’ 

 

You need to capture the photo of the ration card of the beneficiary in jpg/png format and upload 

the photograph of the ration card of the beneficiary. You need to add the family member as per 

the details in the Ration Card.  

IMPORTANT: The photo of the ration card should contain the list of all family members. 
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After adding the members of the family, you need to click on “Submit Family Details” 

 

The Submit Family Details will show you the names in the SECC data. 

You need to click on the ‘SUBMIT’ button, it will give a pop up 

  

The submitted information will not be forwarded for Approval.  
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2.1.1.2 Non-Aadhaar Based Verification  

 

 

Select the ‘Family ID Type’ from the drop down list. Enter the selected ID card number.  

Also, enter all the mandatory fields on this page. Upload the document photo front, document 

back and profile photo of the beneficiary.  
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Click on the ‘Next’ button. You will be taken to the next level of the verification where you can 

add the family member of the beneficiary. 

 

Entering the Ration Card Number, click on ‘Check Documents Details’ 
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You need to capture the photo of the ration card of the beneficiary in jpg/png format and upload 

the photograph of the ration card of the beneficiary. You need to add the family member as per 

the details in the Ration Card.  

IMPORTANT: The photo of the ration card should contain the list of all family members. 

 

 

After adding the members of the family, you need to click on “Submit Family Details” 
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The Submit Family Details will show you the names in the SECC data. 

You need to click on the ‘SUBMIT’ button, it will give a pop up 

  

The submitted information will not be forwarded for Approval.  

 

2.2 Search by ‘Ration Card Number’ 

 

Select the ‘Ration Card Number’ in the search parameter and then enter ration card number. 

Click on ‘Search’ button to see the results against the entered ration card number. 
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Search results from the database will appear. It will show you the result from SECC based 

PMRSSM Database. 

 

Click on ‘Select Family’ button, family details of the number of records found will appear.  

 

If you click on ‘Collect KYC’, it will open a new tab.  
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On this window there is only one field which you can enter is of Mobile Number and also you 

need to specify the category of the mobile number of the beneficiary 

 

The drop down option will show you the following options: 

 Self 

 Family 

 Others 

 

After selecting the category of the mobile number given by the beneficiary click on ‘Generate 

OTP 
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Verification by Aadhaar and Non Aadhaar options will be same as shown in section 2.1.1.1 & 

2.1.1.2 of this document.  

 

2.3 Search by ‘SECC NAME’ 

From the drop down list available in the select search parameter, we have to select “BY SECC 

NAME”. 

There are check boxes also available alongside to include or exclude parameter. 
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Now we have to enter the name of the Beneficiary, State, and District. Then, Search results from 

the database will appear. 

 

 

So to narrow down the number of records, we will have to enter the other details of the 

beneficiary. 

If we enter the name of the Beneficiary, State, District, Village/Town. Then we will get the 

number of records as shown below. 

Still, we are getting multiple records. So to narrow down the number of records, we will have to 

enter the other details of the beneficiary. 
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So, now we have entered the Father’s name of the beneficiary,now we will be able to refine the 

search.Now ,we have only one record,the one that we are searching for. 
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So here, we will have to use multiple strategies for searching the beneficiary. 

Like in the first case, we have entered Beneficiary name, State and District, we are getting 256 

cases. 

In the second case, we have entered Beneficiary name, State, District and Village/Town, we are 

getting 3 cases. 

In the third case, we have entered Beneficiary name, Father’s name, State, District and 

Village/Town, we get the single beneficiary, the one we are searching for.  

 



                                                                                    

30 | P a g e  
 

By clicking on the View Family Option, we will get the details of the family members. 

 

 

 

For the Collection of the KYC, we will have to press on the “COLLECT KYC” option as shown 

below in the illustration. 

 

 

 

After pressing on the Collect KYC option, we will reach to the following window. 
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After coming to this window, you are required to follow the same steps for Aadhaar and Non 

Aadhaar verification as we have shown in section 2.1.1.1 and 2.1.1.2. 
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SECTION III: APPROVED BENEFICIARY 

The approval was submitted to the trust/insurance company by the Ayushman Mitra. After the 

beneficiary information has been approved by the approving authority, you are required to click 

on ‘Approved Beneficiary” link on the left side menu.  

 

All the approved beneficiaries will populate on this screen. Click on ‘Print Card’ to download the 

Ayushman Bharat Beneficiary Card.  

 

A PDF will get downloaded. Check the download folder for the downloaded file. You are 

required to take a print out of the same and hand it over to the beneficiary. (The Card shown 

above is for reference purposes only) 
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SECTION IV: ADD MEMBER 

This functionality is used to add family members of approved beneficiaries.  

Click on ‘Add Member’ on the left side menu of the portal. 

 

The approver beneficiary can be searched by the following parameters 

 

1. BY MOBILE: This is the mobile number that was given by the beneficiary at the time of 

individual validation on the ‘Beneficiary Document Upload’ page. 

2. BY HHID: This is the household ID, it is a unique identifier of SECC database 

3. BY NHA ID: This National Health Agency ID is uniquely created for each approved 

beneficiary. This ID is mentioned on the Ayushman Bharat Beneficiary Card 

Search the approved beneficiary using either of the three parameters.  
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Click on ‘Search.  

 

The Name and NHA ID of the approved beneficiary will appear. Click on ‘COLLECT KYC’ to 

continue the ‘Add Member’ process.  
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Add New Family Member details on this page.  

Select the relation with the beneficiary from the list. 

 

Select the Proof of Relation from the drop down and enter the Proof ID 
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Scan and upload the proof document.  

Enter the Name, Gender and Year of Birth as mentioned in the proof document.  

 

Click on ‘Next’. You will be routed to the ‘Add Personal Details’ Page  
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Enter the mobile number and select the type. 

 

The validation process of the new member is same as any other beneficiary. The process has 

been explained in detail in Section II and III.  

 

 

 

----------------------------------End of Document------------------------------ 


