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1. High end diagnosis option is available for Medical Cases.
2. Patient registration can be done through Medco offline role also.
3. The system will allow MEDCO/MITHRA to upload attachment from the respective screens without

going to attachments tab.

4. The system will allow user to enter page humber manually in the text box provided above
work list, to directly go to the requested page number.

. The system will allow the users to Zoom in, Zoom out, and rotate all the attachments.

. The system will allow MEDCO/MITHRA to select the LAMA or DAMA case while
discharging beneficiary for adjusting the claim amount as per applicability of the case.

o U1
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TMS Workflow

TMS Workflow explains all roles and responsibility involved in this process as mentioned below.

User Manual for TMS

Beneficiary
Approaches
Empanelled Hospital

A

Beneficiary
Registration in Hospital
by PMAM / Medco

A

Preliminary diagnosis

A

Categorize Patient as
OP /1P

v

Out Patient

In Patient

A

A

Patient
discharged

Case marked as OP

Preauth Inttiation by

Ayushman Bharat

TR\

Medco / PMAM

Case Auto approved
for listed procedures

A
Case requiring Manual

approval from PPD

A 4

Rejected

A

Approved

A
Treatment Provided

and Case Updated by

PMAM / Medco

h 4

Pending for clarification
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Patient

y

Claim Initiation by
PMAM / Medco

d

) 4

discharged

y

Claim Verified by Claim
Executive

y

Claim Processing by
CPD Trust/ Insurance

y

y

Rejected

Approved

Pending for clarification

A 4

Accounts Officer
Approval

A 4

SHA Approval (if
mandated)

A 4

Claim Settled with
Hospital
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Preauthorization Workflow

Preauthorization Workflow explains all roles and responsibility involved in this process as mentioned
below.

Preauthorisation Process

.
[ Medical Cases J

( Surgical Cases ) * 1st time
+ Auto - Approval

Auto- Approval

+ Extension of Stay

Without Auto- Approval

Enhancement

v i v v i v
( Rejection ]( Approve J[ Pending ] [ Rejection ][ Approve J( Pending ]

; n Hospital i
Final Rejection | Coordgmtcn | | Final Rejection I l C:;Z?::llor
A 4

A 4

Surgery Updation by Hospital
Coordinator

v

Discharge Updation by Hospital
Coordinator

* Hospital Co-Ordinator: It could be MEDCO and /or PMAM.
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Below are the Menus and Sub-Menus involved in TMS Application.

S. No. Menus

Sub-Menus

1. Patients

Register Patient

Telephonic Registered Patients

OP Registered

2. Pre-auth

Preauth Initiation - New

Preauth Initiation - Old

Cases for Surgery/Discharge

Preauth Query Updation

Cases for Cancellation

3. Case Search

NA

4. Claims

Claim Initiation

Claim Query Updation

5. MIS

Hosp Bank Report

Registered Patients Report

Death Cases Report

OP Registered Cases Reports

Package Master

Hospital Details

———
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Case Status
Below are the Case statuses for all cases involved in TMS Application.
Case Status
S. No. Case
Current Previous Next
1. | Outpatient | OP case Registered NA NA
2. In patient IP case registered NA M.E.DCO Pre-auth
initiated
Pre auth _— . PPD Approve/PPD
initiation MEDCO Peauth initiated | IP case registered rejected/PPD pending
4 Pre auth PPD Insurer/Trust /Multi | MEDCO Pre-auth surgery Date updated by
" | Updation Approve initiated MEDCO
5 Pre auth PPD Insurer/Trust /Multi | MEDCO Pre-auth MEDCO Pending
" | Updation Pending initiated Updated
6 MEDCO MEDCO Pending PPD Insurer/Trust /Multi | PPD Insurer/Trust /Multi
" | Updation Updated Pending Pending Approved
7 Pre auth PPD Insurer/Trust /Multi | MEDCO Pending surgery Date updated by
" | Updation Pending Approved Updated MEDCO
8 Pre auth PPD Insurer/Trust /Multi | MEDCO Pre-auth NA
"~ | Updation Reject initiated
9 NA Procedure Auto MEDCO Pre-auth surgery Date updated by
' Approved initiated MEDCO
10. | Cancel Pre Auth-Cancelled NA NA
Cases for .
11. surgery Date updated by Discharge Date updated
ﬁgégfigyn MEDCO PPD Approve by MEDCO

\

—_——
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12 g;ii;:og Discharge Date updated | surgery Date updated by | Claim initiated by
' arg by MEDCO MEDCO MEDCO
updation
Claim Claim initiated By Discharge Date updated .
13- |initaon | MEDCO by MEDCO Claim forwarded By CEX
Claim . Claim Initiated by Claim approved by Claim
14. Updation Claim forwarded By CEX MEDCO Panel doctor
Claim Claim Insurer/Trust /Multi
15. : approved by Claim Panel | Claim forwarded By CEX | NA
Updation
doctor
Claim Claim kept Pending by , Claim Pending Updated
18- 1 Updation | cPD Claim forwarded By CEX | |\ '\ iepco to CPD
17 MEDCO Claim Pending Updated | Claim kept Pending by Claim Pending Approved
" | Updation by MEDCO to CPD CPD by CPD
18 Claim Claim Pending Approved | Claim Pending Updated NA
" | Updation by CPD by MEDCO to CPD
Claim CPD Insurer/Trust /Multi , claim forwarded to
19 Updation Reject Claim forwarded By CEX Accounts Officer
20. Clalm. Claim forwar‘ded to CP'D Insurer/Trust/Multi Claim forwarded to SHA
Updation Accounts officer Reject
Claim . claim forwarded to
21. Updation Claim forwarded to SHA Accounts Officer NA

4/’h
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Patient Registration

Any patient wants to take the services through AB PM-JAY scheme he should be registered either
through Direct or Telephonic Registration (In case of Emergency).

1. Direct Registration - Arogya Mitra /MEDCO (A person appointed by the insurance who is present at
the hospital for registering Pradhan Mantri Jan Arogya Yojana (PM-JAY) patients into the scheme) for
entering the Patient details, if patient visits the hospital directly.

2. Telephonic Registration - In case of an emergency, when a surgery needs to be done immediately
(emergency cases) telephonic approval is taken from concerned Approvers. Later the Arogya Mitra
will have to register the case into our system.

3. Registration by Offline Medco - In offline registration, there is a new role called “Offline- Medco”
in TMS, where the offline medco will be able to register patients. Each Offline- Medco will be
mapped to few hospitals. Once the Offline- Medco register the patient in any particular hospital,
the case will be shown in that respective hospital and the process continuous to be the same.

Direct Registration

Arogya Mitra / MEDCO should be able to register the Patient by entering the Patient details using TMS, if
patient visits the hospital directly.

Login to the operations worklist by giving Arogya Mitra /MEDCO credentials and click on Login button to
initiate cases for the registration of the patient as shown in the screenshot.

AvyusHMAN BHARAT

SWASTHYA AAPKA, SAATH HAMARA

User Mame ° CHHOO034 v

Password - ssssssss P

Cioon | reset

\ __.—-—-‘__-\
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Dashboard appears first which has all the statistical data for cases initiated by the EHCP while Arogya
Mitra logins.

Hospitsl Statisics

Tota! Patients 2 0 Surgeries Therapies Done 2
Registered
Out Patients 0 0 SurgeresTherapies Done 42000
Amount(Rs.)
In Patients 2 0 Death Cases 0
Preauthorizations 2 ¢ Claims Submitted 2
Initizted
Amount 42,000 0 Amount of Claims Submitted 42,000
Preauthorized in Rs. inRs.
Key Performance Indicators ov
Pradhs s FranlVesr  Presdoglonh  Corentonh P D3y Gtins s Francaller  Prossirglonh  Curenonth P ay
No. of Preauths Rejected 0 0 0 0 No. of Claims Rejected L] 0 0 0
Amount of Rejected Preauths in Rs. 0 0 0 0 Amount of Rejzctzd Claims in Rs. 0 0 0 0
No. of Preauths Pending 0 0 0 0 No. of Claims Pending 0 0 0 0
Amount of Pending Praauths in Rs. 0 0 0 0 Amount of Pending Claims in Rs. 0 0 0 0
No. of Preauths Agproved 0 0 0 0 No. of Claims Approved ] 0 0 0
Amount of Preauths Approved in Rs. 0 0 0 0 Amount of Claims Approved in Rs. 0 0 0 0
No. of Preauths Cancelled 0 0 0 0 Total Claims 2 0 2 0
Amount of Preauths Cancelied in Rs. 0 0 0 0 % of Rejected and Pending Claims against Total Claims 0 0 0 0
Total Preauth Cases 0 0 0 0 % of Approved Claims aainzt Tota! Claims 0 ] 0 0
% of Rejected and Pending Preauths against Total Preauths 0 (] 0 0
% of Approved Preauths against Total Freauths 0 0 0 0

~ —_— . ——
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Patient:
Register Patient:

Retrieve the beneficiary details by populating fields such as id type (AB PM-JAY ID, Mobile Number,
Aadhar card, Ration card, and any other card), id number and New born baby which is a non-mandatory
field as shown in the screenshot.

— Pradhan Mantri Jan Arogya Yojana & & . wmra -

AYUSHMAN BHARAT

BALCO MEDICAL CENTRE(HOSF22P005

Patient Registration

State® 1D Type* 1D Mumber*
CHHATTISGARH ¥ ABNHPMID v Mew Born Baby

£ Claims

=y

Flagging

Select the Date of Registration and click on Register button by providing the patient details and Action
Type as Register as shown in the screenshot.

This step helps Mithra to verify the patient in the hospital with the details coming in system

— Pradhan Mantri Jan Arogya Yojana & & . v
- AYUSHMAN BHARAT .
BALCO MEDICAL CENTRE{HOSF22P005

E— Patient Registration |
CHHATTISGARH v AB-NHPM 1D v _ New Born Eaby
© Registration Detais
Bachsn Rsm Male Famsle
T oo
42 |¥Y O (M |0 |D
o Card Addre:
Flagging S/0: Faguram, CHHATTISGARH - RAJNANDGAON - Block
° Hospital Details.
Il fields marked with * sre tor
Register v Verify and Register
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AYUSHMAN BHARAT
National Health Protection Mission.

Do you want to Register Patient?

Flagging

Unique patient id will be generated on clicking OK button after registering the patient in PM-JAY.

— Pradhan Mantri Jan Arogya Yojana & & . wnwa
T AVUSHMAN BHARAT -
BALCO MEDICAL CENTRE(HOSP22P00544)

Patient Registered Successfully with Registration ID : 1032

o ad

Flagging

Patient Registered View: In registered patient view, registered patients will be displayed as shown in the
screenshot.

\ _— —Tmm
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— Pradhan Mantri Jan Arogya Yejana

AYUSHMAN BHARAT

Registerad Patients View

3 Patients

Registration No Patient Name Health Card No.

Register Pafient
State District From Date To Date
Registered Patients View
—select— - —select— -

Telephonic Registered Patients

OP Registered Cases (i 1 Displaying Records: 07 Total no of Records: 7
FY— e —
JANJGIR-CHAMPA Female 08112018 m
‘(‘ cme HANKER Msle a8 18-11-2018 m
Flagging SURRIPUR Femsie 2 18112018 m
KANKER Msle a2 20-11-2018 m
KANKER Male 88 22-11-2018 m
KANKER Nsle L 26-11-2018 m
RAJNANDGACN Msle 42 27-11-2018 m

Arogya Mithra can view the patient details by click on the Registration No as shown below:

— Pradhan Mantri Jan Arogya Yojana

AYUSHMAN BHARAT

% Paticnts Registered Patients View
of
Registration No Patient Name Health Card No
|
Register Patient
State District From Date To Date
Registered Patients View (T
—select— - —select— -

Telephonic Registerd Patients

P

OF Registered Cases (@) Displaying Records: 07 Total no of Records: 7
Y m—--—l

JANJGIR-CHAMPA, Famsle 02-11-2018 m

2 938 ¢ KANKER Male L] 18-112018 m

Flagen 3 979 SURAJPUR Famsle 24 18-11-2018 m

4 998 ¢ HANKER Msle B2 20-11-2018 m

5 995 ¢ KANKER Msle 82 23112018 m

8 1012 KANKER Msle B2 26-11-2018 m

7 1032 RAJNANDGACN Msle 42 27-11-2018 m

Below page will be displayed by clicking registration Id as shown in the screenshot. Arogya Mitra
/MEDCO can also use print button to get the print of the following details.
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& & . wmra v
BALCO MEDICAL CENTRE(HOSP22P00S44

® Patients Patient Registration =
of
e Registration Details
Register Pstient
Registration No : Name: Gender:
Registered Patients View (7 a1 [ ] Female
Year Of Birth: Age: Contact No -
Telephonic Registered Patients
1975 43Y OMOD
ed Cases (@)
(@ CardAddress
Address - State: District Elock/ULE:
JANJGIR-CHAMPA,CHHATTISGARH CHHATTISGARH JANJGIR-CHAMPA NA
Willage: CitylTown: Pin code:
NA NA NA
Flagging e Case Details.
Registersd Hospital Date of Registration
BALCO MEDICAL CENTRE 09112018

Telephonic Registration

In case of an emergency, when a surgery needs to be done immediately (emergency cases) Pre-Auth

Executive should be able to enter the Patient details through telephone. Later the Arogya Mitra will
register the case to PM-JAY.

Login to the operations worklist by giving Pre-auth Executive credentials and click on Login button to
initiate cases for the registration of the patient through telephone as shown in the screenshot.

=
ER) ~vustvaneuarar G BEERY

User Name

CHHO003152 v

‘ Password

Forgot Password?

=

w Any Queries/Assistance, kindly log a ticket in PMJAY Support

‘—’h
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Click on OK button for registering the patient as shown in the screenshot.

AYUSHMAN BHARAT
National Heelth Protection Mission

§ Patients
of

Do vou want to Register Patient?
Register Patient

Registered Patients View (@

CGrievance

. Preauth

Unique Telephonic id will be generated on clicking OK button after submitting the patient details through
Telephone as shown in the screenshot.

= AYUSHMAN BHARAT

National Health Protection Mission

Patients

b A
)
Telephonic Registration

Telephonic Registered Patients

6

v

Patient details has been successfully

=
B

captured with Telephonic ID : 5787

\ e —Tmm

Page 16 of 50




:
User Manual for TMS g@lg

Ayushman Bharat

TR\

In Telephonic registered patient view, registered patients through telephone will be displayed as shown in
the screenshot.

— AYUSHMAN BHARAT :
= National Healin Protection Mission k.

& v :

Telephonic (D Health Card No Regitered From Date Registered To Date

Telephoniic Registration

Telephonic Registered Patients (i m

-
Displaying Records: 7 Total No of Records: 7

Mh
Registration Date

16072018 15:07:11 L HOSPITALS Oxhar diseases of upper resparatory tract = SHIISIGIS

5687 NA A 19072018 13:05:16 L HOSPITALS Muclear madicing NA Na

5o WA Na 19072018 13:21:57 SPECIALITY pain m endo NA NA

L HOSPITALS Chromaoscmal abnomaaline:, not alserhare NA NA
chunfiad

MA i 19072018 15:18:25

L HOSPITALS Chromoscnal abnomealines. not slsevhere NA Na
chssfiad

N6 NA A 200072018 14:42:15

m NA A 200072018 15:14:44 L HOSPITALS Desordens of cther endocnne glands NA MNA

i807 NA NA 200072018 15:3708 L HOSPITALS Chromaoscnal sbnemaalites, not aluevhare NA NA

Then it will go to Arogya Mitra’s pool and he will register the corresponding patient which will be like direct
registration process mentioned earlier.

Initial Diagnosis and Admission

Initial Diagnosis and Admission explains how an Inpatient and Outpatient Registration will be done. If any
patient wants to take the services through this scheme he should register either as Inpatient or Outpatient
through MEDCO (network hospital doctor).

In-Patient Registration: Provisional diagnosis will be done at the Network Hospitals. Patient will be
recommended for certain tests and based on the reports MEDCO (network hospital doctor) will convert
the patient as Inpatient (patient will be admitted in the hospital and surgery needs to be done).
Out-Patient Registration: MEDCO (network hospital doctor) will convert the patient as Outpatient (If no
Surgery is required), If no further treatment is required based on the examination of the reports with
respect to certain tests after completion of provisional diagnosis.

In-Patient Registration:

Page 17 of 50
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MEDCO should be able to register the Patient as In-Patient by diagnosing the patient.

Login to the operations worklist by giving MEDCO credentials and click on Login button to initiate in-
patient cases as shown in the screenshot.

AYUSHMAN BHARAT g %
SWASTHYA AAPKA, SAATH HAMARA

User Name : CHH002497 ~
Password © e -

Forgot Password?

3t in PMJAY Support

Retrieve the registered ported patients by clicking the Registered Patient View as shown in the

screenshot.
— Pradhan Mantri Jan Arogya Yojana b 8 & . v~
== AYUSHMAN BHARAT

§ points
o

State* D Type® D Number

. Y ABNHPMID Y sbodefl2 New Bom Bsby

Register Patient

Telephonic Registered Patients | ‘7‘ [ Reset

OP Registered Cases (]

, Preauth

, Cases Search

£ Claims
-l
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Click on Registration No. for registering the patient as In-Patient or General Out-Patient

— Pradhan Mantri Jan Arogya Yojana & & . veoco ~
T AYUSHMAN BHARAT
MAA MAHAMAYA HOSPITAL{HSDSP6

® Patients Patient Registration Form Registration No : 65313 [
of
e Registration Details
{, Preauth v Name. Gender Contact Mo 1D Humber
MARAYAN SINGH SHORI Msle 7009073413 PBHRUTFGY [
Preauth Inifiation - New (0 Age Registration Date. Registerad Hospital Patient Address
88 Yasrs 0 Months D Days 05122018 MAA MAHAMAYA HOSPITAL KANKER, CHHATTISGARH
Hospital Addrass Family ID:
. - SURGUJA CHHATTISGARH 225221400501020000015800008
Fatient Type ' Genersl OP ol

On selecting the IP Radio Button, the system with prompt for confirming the patient as IP as mentioned in
the below:

— Pradhan Mantri Jan Arogya Yojana & & . veoo
T AYUSHMAN BHARAT
MAA MAHAMAYA HOSPITAL{HSDSP

& Patients
of

Preauth
Do you wsnt to convert tis patient ss In Pstient?

Preauth Query Updstion (@

Cancal Preauth (38

4 Cases Search

£ Claims
hnd

\ _— —Tmm
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Press OK for confirming the conversion of patient as IP. Submit all the mandatory details, select
Investigations and Press ADD Procedure Button to add the Procedure as shown below:

— Pradhan Mantri Jan Arogya Yojana

AYUSHMAN BHARAT

g‘vuenco\-

BALCO MEDICAL CENTRE(HOSP22P00544]

® Patients
of

Patient Type : General OP P Print DTRS Form &x

Ly
Past and Family History General Investigations

Please click on Tabs to fill Clinical Data. This is required for detailed analysis of the case.

Preauth Initiation - New {21

No

Preauth Initiation - Old () ° Diagnosis

Primary Diagnosis
Cases for Surgery/Discharge -
» —select—

Preauth Query Updation (44 @ Treatment Protocol

Gases for Cancelation 58 Cetegon Hame {reating Boctor _m

General Megicine Electroenephalogram(M107052) yhuy 25800

@ Admission Details

1P Number Proposed Surgery/Treatment Date Remarks

Patient Diagnosed by*

Doctor Name®

Admission Date * Procedure Consent *
—select— v —select-- Yes “No

Medco Legal Case,If any
Yes No

Select Action Type as initiate Pre-auth an submit it for initiation the patient case as shown in the
screenshot.

— Pradhan Mantri Jan Arogya Yojana

AYUSHMAN BHARAT

g‘vusnco\-

BALCO MEDICAL CENTRE(HOSP22P00544)

Primary Diagnosis
# Patients .
o —select—

@ Treatment Protocol

Cateaon Hame “ reatina Boctor _m-

General Meditine Electroenephalogram(M107052) yhuy

¢, Preauth

Preauth Initiation - New (24

25800
Preauth Initiation - Old (&
" ‘Add Procedure
Cases for Surgery/Discharge _
39
@ Admission Details
Preauth Query Updation (4 1P Number Admission Type* Proposed Surgery/Treatment Date Remarks
Planned v P

Cases for Cancellation (58

Patient Diagnosed by" Doctor Name™® Admission Date * Procedure Consent *

—selegi— ¥ -select- v Yes Cho

Medco Legal Case,If any
Yes No

Total Package Amount Admissible Under the Scheme Rs * (Note:Grade Applicable)

Action Type

Initiste Pre-auth A AddMiew Attachments

Nots

Insuranze Consumed Amount: Rs.53,200
Trust Gonsumed Amount: Rs 0
Unspecified Consumed Amount: Rs.5,000
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Registration by Offline TMS
For the places/Hospitals where the there is no internet connectivity, the system will have a single
user named as OFFLINE-TMS at SHA through offline TMS login.The user would be able to drive the
entire process on behalf of hospital(aaplicable only for auto-approved procedures)

SWASTHYA AAFKA, SAATH HAMARA e
User MName : CHHOO3 454 Py
Passward o —— —
orgot Passwora?
¥ Support

System prompts the user to confirm registering the patient offline.

— Pradhan Mantri Jan Arcgya Yojana
AYUSHMAN BHARAT

® Patients
of

On Behalf of Hospital , | am registering the patient
Register Patient

OP Registered Cases {0

¢, Preauth

, Cases Search

3 Claims
hnd
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Retrieve the beneficiary details by populating fields such as id type (AB PM-JAY ID, Mobile Number,
Aadhar card, Ration card, and any other card), id number and New born baby which is a non-mandatory

field as shown in the screenshot.

Pradhan Mantri Jan Arogya Yojana & & - vEocoofine -

AYUSHMAN BHARAT

£ ratients Patient Registration

-4
State* 1D Type* ID Number®
CHHATTISGARH M Aadhar ID v PWEA4X143F New Born Baby

Register Patient

OP Registered Cases {0

¢, Preauth

B cases searcn

2 _ Claims

System shall show a confirmation message again as show below

— Pradhan Mantri Jan Arogya Yojana - & & . wencoomne
T AYUSHMAN BHARAT

‘On Behalf of Hospital , | am registering the patient .

Patients

Register Patient

OP Registered Cases {0

7, Preauth

+ Cases Search

Claims

\ __.—-—-‘__-\
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System shall retrieve the details of the patient as shown below.

. Patients ° Registration Details
- Name * Gender * Contact No
[ L
Register Patient Vate Female
i Year Of Birth Age
OP Registered Cases {0 1960 =y o 1m [0 1o

Preauth

t

° Card Address

‘ Address State * District * Block/ULB
4 Cases Search I CHATTISGARH " KORBA T ue N
Block Village CityTown Pin code
Claims elect— v select— - 495677

° Hospital Details

Hospital® Date of Registration”
JAGRUTI MULTISPECIALITY HOSPITAL v 12122018

All fields marked with * are mandatory

Action Type

Upon clicking on action type “Register”, the following page is displayed

— Pradhan Mantri Jan Arogya Yojana & & - veocoone «
T AYUSHMAN BHARAT

Do you want to Register Patient?

Patients

Register Patient

OP Registered Cases (i

Preauth

(&

B cases searcn

Claims

Clicking on “OK”, the system shall register the case with a unique case ID as shown below
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& & - mepco-ofiine v

Patients

Register Patient

OP Registered Cases {0

v

Preauth

Cases Search

Claims

The registered cases are listed as shown below

of

Register Patient

OP Registered Cases (@ Manbodh Korram KONDAGADN Male

Patient Registered Successfully with Registration ID : 1147

@ ax

Displaying Records: 1-8  Total no of Records: 8 Go To |:|

1
1 42

ion
THERENE Print Cancel

Cancel

Preauth 2 111 Hardayal Kalvarty JANJGIR-CHAMPA WMale 22 10-12-2018 m
, Cases Search 3 1126 Surjo RAJNANDGACN Female 21 10-12-2018 m
4 127 Surjo RAINANDGACN Female 21 10-12-2018
3_ Claims
A )
5 132 Chitrarekha Yadav JANJGIR-CHAMPA. Female 43 11-12-2018 m
B 133 NARAYAN SINGH SHORI KANKER WMale 68 11-12-2018 m
7 1138 shubham kumar sahu RAIFUR WMale 25 11122018
g 147 BUDHNI CHAUHAN KORBA Female 58 12-12-2018 m -

Preauthorization

\
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MEDCO/Medco-offline should be able to initiate the Preauthorization by submitting the inpatient details.

Login to the operations work list by giving MEDCO credentials for initiating the Preauthorization process
and retrieve the State-wise In-Patient registered patients by clicking the Pre-Auth Initiation as shown in
the screenshot.

In “Preauth Initiation — New” registered patients will be displayed as shown in the screenshot. Arogya
Mitra /IMEDCO/Medco -offline can print the case details and can also cancel the case by using “print” and
“cancel” button respectively as shown below .

— Pradhan Mantri Jan Aregya Yejana
= AYUSHMAN BHARAT
& Patients View Registered Patients
Registration No Patient Name Card Number State
| —zelect--
¢, Preauth District Scheme Registered From Date Registered To Date
—select-- v —select— v
Preauth Initistion - New (48
Preauth Initiation - Old (5 12 Displaying Records: 1-10  Total no of Records: 16
Gases for Surgery/Discharge
% District Genter Age Registrafion Date Action Cancal
JANJGIR-CHAMPA Femslz 2 3102018
Gases for Cancelation () JANIGIR-CHAVRA Famsle 2 3002018 m
.‘ Cases Search
SURAJPUR Femsle 24 3002018 m
. Claims SURAJFUR Famsle 24 Da-H-2013 m
JANJGIR-CHAMPA Famsle 43 0e-11-2013 m
JANJGIR-CHAMPA Femsle 43 0e-11-2013 m
SURAJPUR Female 0 1312018 m
] t bt SURAJPUR Famslz 24 1312013 m
] 588 ¢ NARAYAN SINGH SHOR! KANKER Male 68 18112018 m
.

javascriptfn dashboard():

Click on registration No in
order to get the patient details
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Select the Case Number for raising the Pre-Auth for that specific patient. Enter the Admission date and
all other mandatory details. Also select Action Type as Initiate Pre-Auth as shown below:

& & . weoco v
BALCO MEDICAL CENTRE{HOSP22P00S44

" Patients

Preauth

Preauth Initistion - New (18
Preauth Initistion - Old (&)

Cases for
3

ery/Discharge

Presuth Query Updstion (45

Cases for Caneellation (58]

& Cases Search

— Pradhan Mantri Jan Arogya Yojana

AYUSHMAN BHARAT

Q) Treatment Protocal

Test Name

Clinicsl photograph snd disgram with Rule of & L and B Chart for extent of burns

e N

Bums mansgement % Totsl Body Surisce Ares Burns (TESA) (thermali scald flame bums) - sny % (not requiring sdmission). Neads st lssst 5-5 dressing(S1100001)

Attachment

Nate: File size shoud not exceed 500 kb

Add Procedure

T7o00

=

@ Admission Details
1P Number Admission Type*

Flanned

Fatient Diagnosed by*
MEDCO v

Doctor Name*
BALCO MEDICAL CENTRE MEDCO

Medco Legal Case.lf any
Yes Mo

Proposed Surgery/Treatment Date

Admission Date *
Y iz

Procedure Consent *
Yes ®No

ansumed Amount: Rs.8.750
med Amount: Rs.0
Consumed Amount: Rs.50.000

Total Package Amount Admissible Under the Scheme Rs * [Note:Grade Applicable) T asmo
Action Type
p— v [“suomi [ Acerview Atactments

System prompts to upload the mandatory attachment upon clicking submit (in case of attachment
issing), as shown below:

‘|‘ Patients.

-, Preauth

Preauth Initiation - New (46
Preauth Initiation - Old ()

Cases for Surgery/Discharge
£

Praauth Query Updstion (8

Gases for Gancellation (55

+ Cases Search

£ Claims
Nl

— Pradhan Mantri Jan Arogya Yojana

AYUSHMAN BHARAT

Please add On bed photo

BALCO MEDICAL CENTRE{HOSP22P005)

[ o J cancel
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Submit all mandatory attachments for Pre-Auth tab as shown in the screenshot.
— Pradhan Mantri Jan Arogya Yojana

AYUSHMAN BHARAT

® Patients
of

-, Preauth

Attachments

@ © © &—0—O

View All Inactive Attachments

Preauthorization

i

Consent Documents.

Preauth Inilistion - New (4§

Presuth Query Updstion ({5

Cases for Caneelation (&5

B Cases Search upl
& Ceses Searc

DTRS

% Chims Hesith Card
il

On bed photo®

Presuthorisstion Clinical Fhotos

Sunnnrt Naniments

After successful uploading of the attachment, the below screen is shown.
— Pradhan Mantri Jan Arogya Yojana i

AYUSHMAN BHARAT

£ Patients
of

-, Preauth

Preauth Initistion - New (46 Attachments
Preauth Initistion - Old (8

; for Surgery/Disc!
Cases for Surgery/Discharge djpg uplosded

th Query Updstion (48

& Cases Search

& Claims
il

\ _’—-—_‘
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Click OK for initiating the Pre-Auth as shown below:

— Pradhan Mantri Jan Arogya Yojana

AYUSHMAN BHARAT

& & - wmeoco v

BALCD MEDICAL CENTRE(HOSPZ2P00544]

} Patients ° Treatment Protocol

T —T—
A — , Surns management % Total Body Surface Area Bums (TBSA) (thermal’ scald fisme bums) - any % (not requiring admission). Neads st least 5- dressing(S1100001) 7000
Praauth Initistion - New (8
TestName. Attachment Actian
e Glinical phatograph and disgram with Rule of & L snd B Chart for exdent of bums V‘E,,

Gases for Surgery/Discharge
38
Note: File size snoud not exceed 500 kb

Prasuth Query Updstion ({8
Add Procedure
Cases for Cancellation (5§

@ Admission Details

& Cases Search

1P Number Admission Type* Proposed SurgeryTreatment Date Remarks

Planned v y
Patient Dizgnosed by* Doctor Name* Admission Date * Procedure Consent *
MEDCO ¥ BALCOMEDICAL CENTRE MEDCO Y ornomz COves Ono

Medco Legal Casa.lf any
U Yes No

Total Package Amount Admissible Under the Scheme Rs * (Hote:Grads Applicabls) T 2500

Action Type

Initiste Pre-auth hd AddNiew Attachments

— Pradhan Mantri Jan Arogya Yojana

AYUSHMAN BHARAT

." Patients

Preauth

Praauth Initiation - New (16
Praauth Initiation - Old (§

Gases for Surgery/Discharge
£

Preauth Query Updation (45

GCases for Cancellation (55

Do you want to Initiste Presuth ?

Claims
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& Patients
of

¢, Preauth

Praauth Initiation - New (15
Praauth Initiation - Old (§

Gases for Surgery/Discharge
£

Preauth Query Updation (45

GCases for Cancellation (55

Cases Search

Claims.

Preauthorization has been successfully

ted by MEDCO. PRF Generation and

Uploading is not Required.
CASE/HOSP22P00544/P655

Ok +

Preauthorization Updation by MEDCO
PPD kept pending cases will be seen in Pre auth Query updation, Medco can update the query for

the case and submit it PPD.

Preauth Query updation:

." Patients

Preauth

Preauth Inifiation - New (45}
Preauth Inifiation - Old (|

Discharge

Praauth Query Updation (15

Cases for Cancellation (58

& Cases earch

Claims

Pradhan Mantri Jan Arogya Yojana

AYUSHMAN BHARAT

Case Number

Card Number

Procedure Name
—-Slect—

Registered From Date

Preauth Cases For Approval

Patient Name

Registered To Date

Pra

BALCO MEDICAL CENTRE{HOSPZ2P00544)

Category
—Select—

o,

hap,
eu n|.ois“~
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& & . menco v

CASEHOSPZ2PO0S44IRATS
CASEHOSP22PDISA4IRE0S
CASEHOSP2IPDISA4/PSES
CASEHOSP22PD05A4/S578
CASEHOSP2IPDISA4IP5ES
CASEHOSP22PDI5A4/PEAS
CASEHOSP2IPDI5A4/PEAR
CASEHOSPZ2P00544/5714
CASEMOSPZ2P00544/5728
CASEMOSPZ2P00544/5748
CASEMOSPZ2P00544/5720
CASEMOSP22P00544/5742

CASEMOSP22P00S44/RTES

TRUSTIKON/2018/8435581

TRUSTH

HOM/2012/843287 11

TRUSTUANZD1Z/278473/1

TRUSTKAN

/2018/32 1487/

TRUSTIAN/Z012/278490/1

TRUSTUANZ012/278601/1

TRUSTUAN/Z012/278602/1

TRUSTISURIZ013/843857/1

TRUSTISUR/ZD13/843670/1

TRUSTISURZD13/848581/1

TRUSTISURIZ013/848585/1

TRUSTISUR/ZD13/84872801

TRUSTIKAN/2018/381733/1

Jamdhsr

Jamahar

Chitrarekha Yadav

MARAYAN SINGH SHOR:

Chitrarekha Yadav

Sushils Sorwan

Sushila Sonwan

kunti

kunti

kunti

kunti

kunti

VISHWAJEET VISHAWAS

PCBI343PC

PCEI34PC

PNS1TWDES

PEHRUTFGY

PNS1TWDES

PLMFIOKIF

PLMFIOKIF

POVZLFLIU

POVZLFLIU

POVZLFLIU

POVZLFLIU

POVZLFLIU

PEYSIVYCP

Displaying Records: 1-15  Total no of Records: 15

PPD Kept Panding
PPD Kept Panding
PRD Kapt Panding
PRD Kapt Panding
PRD Kapt Panding
PRD Kapt Panding
PRD Kapt Panding
PPD Kept Pending
PPD- Insurer kapt pending(insurance)
PPD- Insurer kapt pending(insurance)
PPD Kept Panding
PPD Kept Pending

PPD Kept Pending

l o e T N T

BALCO MEDICAL CENTRE

BALCO MEDICAL CENTRE

BALCO MEDICAL CENTRE

BALCO MEDICAL CENTRE

BALCO MEDICAL CENTRE

BALCO MEDICAL CENTRE

BALCO MEDICAL CENTRE

BALCO MEDICAL CENTRE

BALCO MEDICAL CENTRE

BALCO MEDICAL CENTRE

BALCO MEDICAL CENTRE

BALCO MEDICAL CENTRE

BALCO MEDICAL CENTRE

1012018

1002018

18102018

18102018

18102018

012018

012018

121112018

131112018

13112018

12112018
121112018

1811112018
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— Pradhan Mantri Jan Arogya Yojana

AYUSHMAN BHARAT

@) Patient Detsils Gase No: CASE/HOSP22P00544/RATS

% Patients
=

Case No:

Card No: Registration No:

Jamdhar PCBO240PC 535 CASE/HOSPZIPO0544/R472
Preauth Case Status: 1P Na: IP Registersd Date: Contact No:
FFD Kept Pending NA 10102018 8250652355
Age: Fatient Adress: Hospital Name: Hospital Adress:
Preauth Initiation - New (45 T4 yesrs [ months O days KONDAGAON , CHHATTISGARH BALCO MEDICAL CENTRE RAIPUR , CHHATTISGARH

Family 1D:
22R22260300513000567

Preauth Inifiation - Old (|

Gases for Surgery/Discharge
3
Ciinical Notes [N TS

-

Prasuth Query Updstion (8

Cases for Cancellation (56 @ NWH Details

Name Address

& Cases Search BALCO MEDICAL CENTRE RAIPUR CHHATTISGARH

° Diagnosis and Treatment

Primary Diagnosis Dizgnosis Description

QOther afssdf

@ Treatment Protacal

[Treating|
Category Name Procedure Name lUnits] ‘Spedisl Investigaions e Declor | Acban

Name

% Totsl Sody Surfsce Ares Surns (TBSA) (thermsl/ scalc/ flame burns): » 80 %: Inciudes % TBSA skin grsfied flsp cover follow-up dressings etc. s - photograph and disgram with Rule -NA- | fdgfd
msnsgement(§7547) deemed necessary: Surgicsl proceduras sre required for deep bums that sre not smensbie to hesl with dressings slone.(S1100004) NA- of 8/ L and B Chart for axtent of bums

[o Comorbid Conditions.

[o Admission Details.

MEDCO should be able to update the required information to PPD for the cases kept for pending by PPD
as shown below.

Pradhan Mantri Jan Arogya Yojana

AYUSHMAN BHARAT

% Patients
of “ Procedure Name

% Tots| Body Surface Area Burns (TBSA] (thermsli scald/ flame burns]: » 60 %; Inciudes 3% TBSA skin grafied flsp cover follow-up dressings ete. ss - Clinical phatograph snd disgram with Rule -NA-
! L end B Chart for extant of burns

- Bums
Preauth
mansgement(67547) deemed necessary: Surgical procedures are required for deep burns that sre not amenable to heal with dressings slone (S1100004) NA- o

Preauth Inifiation - New (5]

[o Comorbid Conditions

Preauth Inifiation - Old (|

@ Admission Details

Discharge
Admission Type * Admission Date * Procedure Consent*
®pPianned Emergency 10-10-2018 ®ves UNo
Praauth Query Updation (45
§ Total Package Amaunt Admissible Under the Scheme Rs * ¥ 20000
Gases for Cancellation (5§
Remarks P
@ Work Flow
I S S IS B
1 10i10/2018 12:28:58 BALCO MEDICAL CENTRE MEDCO(MEDCO) N 17 Case Registersd 50000
2 20010/2018 11:28:27 BALCO MEDICAL CENTRE MEDCO(MEDCO) hj Medco Presuth Initisted 50000
3 2001172018 15:14:44 Chhsttisgarh PPD(PFD) —NA- PPD Kept Fending 80000
Action
ot Required
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— Pradhan Mantri Jan Arogya Yojana

AYUSHMAN BHARAT

5 Palients @ Patient Datails Case No: CASE/HOSP22P00544/RA78
Name: Card No- Repistration No: Case No:
Jamdhar 585 CASE/HOSP22PO0544/R4TE
Preauth Case Status: P Na: 1P Registered Date: Cantact No:

) PPD Kept Pending NA 10102018
Age Patient Adress: Hospital Name: Hospital Adress:

Preauth Initistion - New (45 74 years [ months 0 days KONDAGAON , CHHATTISGARH BALCO MEDICAL CENTRE RAIFUR | CHHATTISGARH
Family ID:

Praauth Initistion - Old (8 22222603005 13000587

Cases for Surges
-

k|

Praauth Query Updstion (18

Cases for Gancellation (56

Do you want to Updste the Case 7

After Clicking

OK, message will be generated as shown in the screenshot.
— Pradhan Mantri Jan Arogya Yojana

& & . weoco -
ATUSHMAN BHARAT
BALCO MEDICAL CENTRE(HOSPZ2POD544)
5 Patienis @ Patient Detais Gase No: CASE/OSP22PO0S44/IRATE
Nams: Card bo: Registration Na: Case No:
Jamdner 555 CASEMOSPI2PIOS44RATE
® Preauin Case Stws: o IP Registered Date: Contact No:
PP Kep: Pencing A 100018
Age Patiant Adress: Hospital Name Hospital Adress:
Preauth Initistion - New (15 74 yesrs O montns 0 days KONDAGAON , CHHATTISGARH BALCO MEDICAL CENTRE RAIPUR , CHHATTISGARH
Family D
Preauth Initistion - Old (§ 2R E22B0300513000587

Gases for Surgery/Discharge
£

Preauth Query Updation (45
Cases for Caneellation (58

‘- (e earch

Preauthorization pending case has been updsted by MEDGO

i Claims
Al
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Enhancement for Medical Cases

For some medical procedures which have per day package rate depending upon the type of ward
selected, once Pre-Authorization has been approved or auto approved for the first day, an
enhancement can be raised for a maximum of five days. Enhancement can be initiated from Pre-
Authorisation tab under the Case of Surgery/Discharge worklist.

®  patients
)

¢, Preauth

Preauth Initiation - New (&
Preauth Initiation - Old {0

Cases for Surgery/Discharge
9

Preauth Query Updation (@

Cases for Cancellation {10

, Cases Search

£ Claims
Nl

— Pradhan Mantri Jan Arogya Yojana
AYUSHMAN BHARAT

& & - vEepco -

District hospital{HS22017008

Total Package Amount Admissible Under the Scheme Rs T 4500

@ Admission Unit
Admission Unit
ICU-Ventilator v

Request for Enhancement

@) Enhancement

Admission Unit* No Of Days* Remarks®

——Select— ¥ ——Select— M

Add/View Altachments

Initiate Enhancement

° ‘Work Flow

Date and fme AmotmiEs)

1 291172018 17:37:42 District hospital MEDCO(MEDCO) Procedure Auto Approved Procedure aute approved insurance(Insurance) 4500

MEDCO has to select the number of days & type of ward and upload mandatory documents for
initiating an enhancement request as mentioned in the below screen shot:

# patients
o

¢, Preauth

Preauth Initiation - New (§
Preauth Initiation - Old (@

Cases for Surgery/Discharge
9

Preauth Query Updation {4

Cases for Cancellation {10

, Cases Search

£ Claims
-l

— Pradhan Mantri Jan Arogya Yojana
AYUSHMAN BHARAT

District hospital(H522017008

Total Package Amount Admissible Under the Scheme Rs * ¥ 4500

° Admission Unit
Admission Unit

ICU-Ventilator v

Request for Enhancement

° Enhancement

Admission Unit* No Of Days* Remarks*

Routine Ward - 3 - Kindly approve P
Add/View Attachments
—Select-—-
’
2

° Work Flow

3

4
1 | 29/11/2018 17:37:42 District hospite ito Approved
5

Procedure auto approved insurance(Insurance) 4500
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Once MEDCO clicks Initiate Enhancement button, the system will prompt the user as per the below
mentioned screenshot:

— Pradhan Mantri Jan Arogya Yojana
AYUSHMAN BHARAT

& & - meoco -

District hospital(H522017008)

% ratients

Patient Details
- 4 =]

Case No: CASE/HS22017008/S885

Name: Card No: Registration No: Case No:
PRAKASH 1043

CASE/HS22017008/5885
7. Preauth Case Status: o1 IP Registered Date: Contact No:
Procedure auto approved NA 20/11/2018
insurance(Insurance)
Preauth Initiation - New (8 Age: Patient Adress: Hospital Name: Hospital Adress:
56 years 0 months 0 days DHAMTARI , CHHATTISGARH District hospital NARAYAMPUR , CHHATTISGARH

Preauth Initiation - Old {0 Family ID:

225221300371510019006100113

Cases for Surgery/Discharge

9

/ b ¢
Preauth Query Updation IP Details | Past History | Clinical Notes Trealment/Discharge | Altachments

Cases for Cancellation (10

+ EEE SRR Da you want to Initiate Enhancement ?

2 Claims
iy

In order to initiate the enhancement request, MEDCO should click the OK button. The system will
again prompt MEDCO with a confirmation that the Enhancement has been raised:

Pradhan Mantri Jan Arogya Yojana
AYUSHMAN BHARAT

District hospital(HS22017004
s Patients ° Patient Details Case No: CASE/HS22017008/5885
Name: Card No: Registration No: Case No:
PRAKASH 1043 CASE/H522017008/5885
¢, Preauth Case Status: 1P No: IP Registered Date: Contact No:
: Procedure auto approved NA 29/11/2018
insurance(Insurance)
Preauth Initiation - New (§ Age: Patient Adress: Hospital Name: Hospital Adress:
56 years 0 months 0 days DHAMTARI , CHHATTISGARH District hospital NARAYANPUR , CHHATTISGARH
Preauth Initiation - Old (0 Family ID:

225221300371510019006100113

Cases for Surgery/Discharge

9 -
&
Preauth Query Updation IP Details | PastHistory | Clinical Notes Attachments

Cases for Cancellation {10

, Cases Search

Enhancement Initiated Successfully

2_ Claims

el
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High End Diagnosis for Medical Cases

In case of Medical packages, where there is requirement of additional diagnosis user can give
details using “ADD High End Diagnosis” button as shown below.

5 Patients

¢, Preauth

Preauth Iniistion - New (44
Preauth Iniistion - Old (§]

Cases for Surgery/Discharge
]

Preauth Query Updation (2

Cancel Preauth (34)

B oo soacn

£_ Claims

il

— Pradhan Mantri Jan Arogya Yojana

AYUSHMAN BHARAT

& & - veoco v
MAA MAHAMAYA HOSPITALHSDSPS
S —

Patient Type : General OP P Print DTRS Form é
. = ]
B Ly [ ]
General Fi Fersonal History [l Fast and Family History symptoms. [l General Investigations
s on nicsl Data. This is required for detalad s =5 of the case

° Diagnesis
Primary Diagnosis

--seleci-

@ Treatment Frotocal

=N == == =T == ==
s 1 T

10009)

Genersl (20)

I ™ S NN
[ Upioad |

ciiniesl notes

Note: File size shoud not exceed 500 kb

i e

@ Admission Details.

1P Humber Admission Type* Proposed Surgery/Treatment Date Remarks
—selest— v Z

Patient Diagnosed by* Doctor Name* Admission Date * Procedure Consent *

—select— ¥ select v ves ONo

Once the user clicks on high end diagnosis button, a drop down with respective diagnosis type are

shown

£ Patients

ol
7, Preaulh

Preauth Initistion - New (44
Preauth Initiation - Old (&)

Gases for Surgery/Discharge
a4

Praauth Query Updation (2

Gancel Preauth (38

, Cases Search

£ Claims
hed

— Pradhan Mantri Jan Arogya Yojana

AYUSHMAN BHARAT

& & . veco
@ Treatment Protocol

I S B N N N
=df 1 0

10008)

Geners| (20)

r == r === [ ==
E=)

ciinicsl notes

Mote: File size should not exceed 500 kb

i i

Select High End Diagnostios *

—seiect—

T

MR Head - With Contrast(920002)

Admission Type* Proposed Surgery/Treatment Date: Remarks.
—select—

MRI Hesd - Without Cantrast{oe0aoT)

MR Orits - witnaut Contrast(830003) Admission Date Frocedurs Cansant™

ez es e
Medes Legal Casef any
Yes U No
Admission Unit:
—select v
To

Total Package Amount Admissible Under the Scheme Rs® (Nols:Grade Applicable)

Action Type.
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After adding the diagnosis, system throes a confirmation message as shown below

— Pradhan Mantri Jan Arogya Yojana & a -
AYUSHMAN BHARAT
A AR MAHAMAYA HOSPTTAL(HSOSG

High End Disgnosties Added Succassfull

Medco/Medco- offline can initiate preauth by selecting “initiate Pre-auth” in action type drop down.

Pradhan Mantri Jan Arogya Yojana

AYUSHMAN BHARAT

& & . veco

e e Regitration No - 66253 [

@ Registration Details.

Gender Contactho
VISHWAJEST VISHINAS Msle 7048512825
Age Registration Date Registered Hospital Patient Address
27 Yaars D Months © Days 12122018 MAA MAHAMAYA HOSPITAL WANKER, CHHATTISGARN
Hospital Address. Family ID:
SURGUIA CHHATTISGARH 22R22140710812001248
Patient Type : General OF i3

Print DTRS Form &

i s oo

Proposed SurgeryTreatment Date Remarks

- ]
M cases search
e Admission Date * Procedure Cansent -

v zazame ®ves Ono

£ Claims

mis

[ submit [ Addniew Attachments

System throws a confirmation message as shown below
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E & & - veco
MAA MAHAMAYA HOSPITALIHSDSP

£ Patients
ol

Preauth

Preauth Initistion - New (11

Do you want to Initiste Praautn 7

*In case of High end diagnosis, the medical case is not auto-approved, it should to Pre auth panel

doctor (PPD) for approvals.

Case number is generated after medco initiating Pre-auth

/ NewTab x ) @ AB-PMIAY % X [ Screen Capture Result X '\ (E=S|E=REa™ |
< c O | @ Secure | https://testtms.abnhpm.gov.in/TMS/loginAction.do# Q or -a\ & @

Pradhan Mantri Jan Arogya Yojana

AYUSHMAN BHARAT

£ Patients
ol

Preauthorization has been suct lly initiated by MEDCO. PRF Generation and

Upl not Required.
CASE/HSDSP6IR5351

Ok

s
* 18 e

1
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Special Cases

The system will allow MEDCO/MITHRA to select the LAMA or DAMA case while discharging
beneficiary for adjusting the claim amount as per applicability of the case.

In case the Medco selects special case as “Yes”, Special case type drop down is enabled as shown

below:
— Pradhan Mantri Jan Arogya Yojana & & - v k.
AYUSHMAN BHARAT k.
BALCO MEDICAL CENTRE(HOSP22P
LT Deta
®  Ppatients - .
o ‘ © Procedure Details ‘
¢, Preauth ° T ne/Surgery Dare
= Treatment/Surgery Date* Surgery Start Time Surgery End Time
17-12-2018 - T HH - T HH

Preauth Initiation - New (29

° Discharge Summary
Treatment Given Operative Findings Post Operative Period Post Surgery/Therapy Special Investigations
Given

Preauth Initiation - Old {2

Cases for Surgery/Discharge

o

- ) |
Status at the time of Discharge Review

Preauth Query Updation (i Dischargs Against Medical Advics(DAMA) # Discharge ' Death
Cases for Cancellation @81 _ < | Patient Leave Agsinst Medicsl
: ; Advice(LAMA)
@) Discharge
B oces search Referred te Anether hospital(For
. Discharge Dare* Next Follow Up Date* empanelled hospitals) Floor
17-12-2018
Referred to Anather hospital(For nan-
z lai Reom No Is Special Case * empanellsd hospitals)
Claims
A YES ¥ Select -

m m Add/View Attachments

| Mote: 1) Once the Discharge date/Death Date is updated in the discharge summary, it can not be modified at any point of time.

Medco can select the options from drop down and submit the case. Later on this special case will
get reflected in CPD login.

In case the Medco selects special case as “NO”, Special case type drop down is not enabled as
shown below:
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— Pradhan Mantri Jan Arogya Yojana
—
AYUSHMAN BHARAT
# Ppatients .
of @ Discharge Summary
Treatment Given ‘Operative Findings Post Operative Period Post Surgery/Therapy Spedial Investigations Given
g
¢, Preauth P P P
Status at the time of Discharge Review Advice
Preauth Initiation - New (28 # Discharge - Desth
i v v
Preauth Initiation - Old (2
@ Discharge
Discharge Date* Next Follow Up Date* Consult at Block Name Hoor
17-12-2018 311242018
Room No Is Special Case ~
NO T

a oo L suome | s seacmens
ey Cases Search

e: 1) Once the Discharge date/Death Date is d in the discharge summary, it can

be modified at any paint of time.
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Patient Management and Discharge

Patient Management is giving treatment to the patient who want to avail hospital services, he has to be
admit in the hospital either for the Surgery or for Medical. After completion of the treatment, process will
be ended by discharging him.

¢ Patient Management: After Preauthorization, MEDCO (Network Hospital Doctor) verifies whether the
beneficiary can go for Surgery or Therapy. Based on the procedure, he has to submit by providing
treating doctor details, Daily Clinical Notes like Medicines, B.P and some attachments like post-
surgery photos. After this Case Status will be changed as Pre-Auth to Surgery update.

o Patient Discharge: After Surgery update, MEDCO (Network Hospital Doctor) will provide Discharge
Summary and attachments like Post Surgery/Therapy Special Investigation, patient photo, Treating
doctor and Arogya Mitra photo’s, Satisfaction Letter and Transport Acknowledgement Letter (As
Transport facility will be provided freely) at the time of Discharge. Hospital has to treat freely up to 10
days after discharge, if any complications came for the patient.

MEDCO should be able to view Pre-Authorization Approved cases in the ‘Cases for Surgery /Discharge’
tab as shown in the screenshot.

— Pradhan Mantri Jan Arogya Yojana

AYUSHMAN BHARAT

| Gases for Discharge Updation
of
Case Number Card Number Patient Name Category
e att—
¢, Preauth
. Pracedure Name Registered From Date Registered To Date
—Selsct— -

Preauth Initistion - New (45

yiDischarge Displaying Records: 138 Total no of Records: 38

a
T B B B S Ny
Presuth Query Updstion (44

1 CASEMOSPZIPO0SA4IRS0Z TRUST/KON/2019/843340/1 Jamahar Procedure Auts Approved BALCO MEDICAL CENTRE 101072018

2 CASEMOSPIIPODSA4IRSTE TRUST/KON/2012/843385/1 Jamhar PRD Aoprove BALCO MEDICAL CENTRE 1002018

, Cases Search 3 CASE/MOSP22PD0544IRE24 TRUST/KON/2018/643453/1 Jamdhar Procedure Auto Approved BALCO MEDICAL CENTRE 117102018

4 o PO0S4AIPELT TRUST! 7042501 Chitrarekns Yadaw Surgery dste updsied by Medco B8ALCO MEDICAL GENTRE 18102013

5 o TRUST! 7043411 Chitrarekns Yadaw PED Apprave BALCO MEDICAL CENTRE 18102018

5 CASEMOSPIIPO0SAAIRSSE TRUST/KON/2012/643440/1 Jamahar PRD Aoprove B8ALCO MEDICAL GENTRE 18102013

T TRUST/KANZ012/381842/1 VISHWWAIEET VISHWAS Procedure Auto Approved BALCO MEDICAL GENTRE 1602018

3 CA TRUSTIY 785011 Chitrarekhs Vadav Procedure Auts Approved BALCO MEDICAL CENTRE 151072018

2 CASEMOSPZIP00S44IPSSS TRUST/JAN/Z018/2784521 Chitrsrekhs Vadav PPD Aoprovad(insurance) BALCO MEDICAL CENTRE 181072018

10 CASEMOSP22PO0S44IPS6E TRUST/ANZ013/2784541 Chitrarekhs Vadav PPD Aoproved(insursnce) BALCO MEDICAL CENTRE 181072018

11 CASEMOSPZ2PO0S44IPSET TRUST/JAN/Z018/2784921 Chitrsrekhs Vadav Procedure Auts Approved BALCO MEDICAL CENTRE 18102018

12 CASEMOSPZ2P00544/P550 TRUST/ANZ018/2754341 Chitrarekhs Vadav PPD Aoproved(insursnce) BALCO MEDICAL CENTRE 181072018

13 cA TRUSTISL 49552/1 bt Procedure Auts Approved BALCO MEDICAL CENTRE 20102018
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AYUSHMAN BHARAT

8 Patients Cases for Discharge Updation
of
Case Number Card Number Patient Name Category
L —Select—- -
Preauth
i Procedure Name Registered From Date Registered To Date
—Select— -

Preauth Inifistion - New (45

Gases for Surgery/Discharge Displaying Records: 1-38  Total no of Records: 38
k]
m——m
Praauth Query Updation (14
CASE/HO TRUST/KO! Jamdhar Procadure Auto Approved BALCO MEDICAL CENTRE 107102018
Cases for Cancellation (56
2 CASEHO:! TRUST/KOMN/2018/843365M1 Jamdhar P PPD Approve BALCO MEDICAL CENTRE 1071002018
3 CASE/HOSP22P00544/R524 TRUST/KOMN/2013/842345311 Jamdhar P Procadure Auto Approved BALCO MEDICAL CENTRE 1111072018
4 CASEMOSPZIPODSALPSIT TRUSTIJANZDIR/ETE425/1 Chitrarekha Yadsv P Surgery dste updstad by Medoo BALCO MEDIGAL CENTRE 16102018
5 CASEHOSP22P00544/P551 TRUST/JANZD18/370434/1 Chitrarakhs Yadsy P PPD Approve BALCO MEDICAL CENTRE 15/10i2018
8 CASE/HOSP22P00544/R656 TRUST/KOMN/2012/6424401 Jamdhar P PPD Agprove BALCO MEDICAL CENTRE 151022018
7 CASEHOSP22P00544/R554 TRUST/KAN/2018/381442/1 VISHWAJEET VISHWAS P Procedure Auto Approved BALCO MEDICAL CENTRE 181002018
8 CASE/HOSP22P00544/PSE3 TRUSTHANZ018/2785011 Chitrarekha Yadsv P Procadure Auto Approved BALCO MEDICAL CENTRE 151002018
10 CASEHOSP22P00544/P566 TRUSTIJANZO18/270454/1 Chitrsrekhs Yadsv P PPD Approved(insursnce) BALCO MEDICAL CENTRE 187102018
11 CASE/HOSP22P00544/P567 TRUSTIJANZ018/370482/1 Chitrarekha Yadsv P Progedure Auto Approved BALCO MEDICAL CENTRE 168102018
12 CASE/HOSP22P00544/P580 TRUST/JANZD18/270484/1 Chitrarakhs Yadsy P PPD Approved(insursnce) BALCO MEDICAL CENTRE 18/10i2018
12 CASE/HOSP22P00544/56356 TRUST/SUR/2012/642582/1 leunti P Procadure Auto Approved BALCO MEDICAL CENTRE 20102018

Click on f‘save’ button by providing the mandatory details and mandatory Attachments in
surgery/Discharge Tab as shown in the screenshot. (User should save details at least once in order
to view submit button)

Pradhan hanti Jan
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(= Rl
ot g [ - [ . [

Page 40 of 50



Wi Jan
User Manual for TMS g * ‘

Ayushman Bharat

LITBTN

— Pradhan Mantri Jan Arogya Yojana

AYUSHMAN BHARAT

CaTESEE s L
# Patients PFD Approve NA 100102018
o Age Patient Adress: Hospital Name: Hospital Adress:
74 years 0 months 0 days KONDAGAON , CHHATTISGARH BALCO MEDICAL CENTRE RAIFUR , CHHATTISGARH
Family ID:

., Preauth

=] £
pl= o

IP Detsils. Past History  Climical Nates. Preauthorizati Trestment/Discharge
Preauth Initiation - Old (§

Cases for Surgery/Discharge = =
= E =)
L ="
Preauth Query Updation (14 View All Inactive Attachments

Cases for Cancellation (58 Discharge

s |

After Discharge Photo* load

Preauth Inifiation - New (5]

©
(2]
(2

& Cases Search

- After SurgeryTherspy Fhoto/Current On Bed Photograph of Patient (After Initistion of Trestment)®
£ Claims
Al

Discharge summary documents*

Video Recordings.

Operstion Documents{OT Netes & Anesthetist's Notes)

Webex Recordings

Post Spesial Investigations
Attachment Name

ciinical notes’ upload

Click on the submit button which is enabled, as shown below

== Casite

Fa—— Pesraen
. £
P
| ot g i Em
|= R —Y
s (aw
Ip (s ey
—re—t Bt P Ty Feeed ot i T e e
B A e fram i
P feen
F
[fe——— SOy Rp—— S ——— -
[y
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Click on OK button for updating the Surgery/Discharge details as shown in the screenshot.

— Pradhan Mantri Jan Arogya Yojana & & . veoco -
T AYVUSHMAN BHARAT
IBALCO MEDICAL CENTRE(HOSP22P00544]

@) Patient Detsils Gase No: CASE/HOSP2ZP00544/R513

% Patients
)

Name: Card Ho: Repistration Mo: Case No:
&1z CASE/HOSP2ZRI0S44RE12
Case Status: 1P No: IP Registersd Date: Contact No:

FPD Approve NA& 10102018 W
Age: Fatient Adress: Hospital Name: lospital Adress:

74 yesrs D months O days <[ - - - BALCO MEDICAL CENTRE RAIPUR , CHHATTISGARH

Family ID:
on Tmn E

Preauth

Do you want to Submit 7

Claim initiated by MEDCO

MEDCO should be able to view Discharge updated cases in Claim Initiation tab as shown in the
screenshot. Click on Case No. for submitting claim details for a specific case.

Pradhan Mantri Jan Arogya Yojana

== ATUSHMAN BHARAT

Displaying Records: 1 Total no of Records: 1

n_m“m o onse

Discharge Date updated by Medeo MAA MAHAMAYA HOSPITAL 011172018

\ A
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Click on Submit button by selecting Action Type as Initiate Claim and updating the mandatory Claim
Details in the Claim tab as shown in the screenshot.

AYUSHMAN BHARAT

— Pradhan Mantri Jan a Yojana I

b MAA MAHAMAYA HOSPITAL(HSDSPS)

8 Patients
o

€ Fatient Datais

Case No: CASE/HSDSPE/S4926

Name: Card No: Registration No: Case No:
NARAYAN SINGH SHOR!

o1353 CasEmMSDSPE/S4a28 =
Preauth Case status: 1P No: 1P Registersd Date: Contact No: —
Discharge Dste updated by Madco NA 01112018 S a———_ |
Age : .
i
<

Patient Adress: Hospital Name: Hospital Adress.
82 yesrs O months O days. HOSPITAL

) |
N . . O | PR

225221400501020000015000008
~

1P Details

TR
B Coccs scarch SmGuA . rraTTISGAR

Case Sheet

Ciaim Initiation (&

Claim Details

Claim Query Updation
Preauth Approved Amount(Rs ): Preauth Date: Claim Submitted Date: Penalty Amount(Rs.):

2200 02/11/2018 09:57:27 AM 26/1112018 17:01:02 PM o

o, MIS Claim Amount(Rs.}: Bill Amount{Rs )" Bill Date:

3800 2800

Remarks:

Action Type

Seiect v

After initiating Claim, need to click on ‘OK ‘button as shown in the screenshot.

- Pradhan Mantri Jan Arogya Yojana
AYUSHMAN BHARAT

& & - veoco v

District hospital(HS22017008)

& Patients ° Patient Details Case No: CASE/HS22017008/M607

Name: Card No: Patient Id: Case No:

daso bai I 2] CASE/HS22017008/M507
, Cases Search Case Status: IP No: IP Registered Date: Contact No:

Discharge date updated by Medco NA 2018-10-23 00:00:00.0

Age: Patient Adress: Hospital Name: Hospital Adress:

i KBS I T TISGARH District hospital - <7 TS GARH

= k|
£ &

IP Details | PastHistory | Clinical Notes | Preauthorization Trealmemi'D\scharge (#1058 Attachmenis | Case Sheet

2_ Chims

=il

Claim Initiation (4
Claim Query Updation {0
Do you want to Initiate?

. Mis
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— Pradhan Mantri Jan Arogya Yojana g & . vexco -

AYUSHMAN BHARAT

District hospital{HS22017008

° Patient Details Case No: CASE/HS22017008/M60T

Name: Card No: Patient Id: Case No:

| e —— 723 IR ¢ 11507
, Cases Search Case Status: IP No: IP Registered Date: Contact No:
Diccharge date updated by Medco NA 2018-10-23 00:00:00.0 | s
Age: Patient Adress: Hospital Name: Hospital Adress:
61 years 0 months 0 days | District hospital NARAYANPUR | CHHATTISGARH

/, Preauin

i 0 _
2 Chims . oy ,L",E v (
\al IP Details | PastHistory | Clinical Notes | Preauthorization | TreaimentDischarge |W®:[18| Aftachments | Case Sheet

Claim Initiation ‘4

Claim Query Updation (0
Claim case has been successfully infiated by MEDCO

. MiS

\ A
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Claim Updation by MEDCO

MEDCO should be able to update the required information to CPD for the cases kept for pending by CPD

as shown below.

¥ patients

b Cases Search

Claims

!
‘ul

Claim Inftiatian 4

Claim Query Updation (0

AYUSHMAN BHARAT .
& - MEXO v
National Health Protection Mission
o Patient Details Case No: CASEMSDSPA7IS178
Name: Card No: Case No: Case Status:
pallujam raju PQBILMXOK CASEHSDSP7/5178 Claim kept pending by CPD l

1P Ne: IP Registered Date: Contact No: Hospital Name

: e i . v ]
NA 2018-08-13 16:43:140 City Hospital (
Address: r

R ezl
i£] o= Bl @
_'].' .f.lﬂ T 3 e 3
Climizal Mules | Presspllwmicntion | TesshienDischenge BRESTHES Allndurenls | Cooe Sheedd
-

° Claim Details
Preauth Approved Amount: Preauth Date: Claim Submitted Date: Penalty Amount:
27500 130872018 13:23:46 PM 0
Claim Amount: Bill Amount™; Bill Date’.
a
Re
NA y
° Wark Flow
M e _ pmved At
131082013 13:23:46 City Hospital MEDCO(MEDCO) NA Claim Initiated by Medco 275000
2 1082013132636 Chatfisgarh CEX(CEX) NA Claim Forwarded by CEX 275000
3 130812018 13:30:07 Chattisgarh CPD-INS(CPD-INSURER) NA Claim kept pending by CPD 275000
Action Type

Update v M
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Click on OK button for updating the required information as shown in the screenshot.

After Clicking OK, message will be generated as shown in the screenshot and the claim would be sent to
Claim Executive (CEX) for claim processing.
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Hospital Bank Report
Consists of bank details of that particular hospital

Pradhan Mantri Jan Arogya Yojana

AUSHMAN BHARAT

& Patients.

Hopsital Bank Datails

B = ey g ey g T T T

BALCO MEDICAL CENTRE HoSP2zR00s44 Pusiic s7TTTITTTT Fatfee ANDBODDOZ4T ANDHRA BANK MADHAVANAGAR(KAKINADA]

Hospital Bank Report
Ragisterad Patiants Raport
Death C.

OP Ragistered Cases Reporis

Package Master

Registered Patients Report
This report consists of list of all the patients registered in that particular hospital as shown below.

— Pradhan Mantri Jan Arogya Ycjana

AYUSHMAN BHARAT

# Fatients Registered Paients Reporis
— Registration No Patient Name. Card Number State
| —ssiect v
District Scheme Registersd From Date Registered To Date
—sslact - —sslcie v

Patient Status.

—selest— v

Download Report As: ﬂg

12234567889 Next Displaying Records: 1-10  Total no of Records: 108

- il -—_ dalies FesenSiaE

532 Jamdhar KONDAGADN Male 74 Years 0 Months 0 Days. BALCO MEDICAL CENTRE 10102018 In-Patient
Hospitsl Bank Report
2 523 Jsmehar KONDAGAON Msle 74 Years 0 Months 0 Days BALCO MEDICAL CENTRE 102018 In-Patiant
Registered Patints Report
2 534 Jamdhar KONDAGADN Male 74 Years 0 Months 0 Days. BALCO MEDICAL CENTRE 10102018 In-Patient
Desth Cases Report
OF Registered Cases Reparts. 4 sas Jsmehar KONDAGAON Nale 74 Vears D Months 0 Dsys BALCO MEDICAL CENTRE 102018 In-Patiant
Package Master 5 a6 Jsmahar KONDAGAON Male 74 Yaars 0 Months 0 Days BALCO MEDICAL CENTRE 101072018 In-Pafient
] 587 Jamdhar KONDAGADN Male 74 Years 0 Months 0 Days. BALCO MEDICAL CENTRE 10102018 In-Patient
7 525 Jamehar KONDAGAON Misle 74 Years 0 Months 0 Days BALCO MEDICAL CENTRE 102018 In-Patiant
8 580 Jamdhar KONDAGADN Male 74 Years 0 Months 0 Days. BALCO MEDICAL CENTRE 10102018 In-Patient
s a7 Jamehar KONDAGAON Misle 74 Years 0 Months 0 Days BALCO MEDICAL CENTRE 102018 In-Patiant
10 809 Jamdhar KONDAGADN Male 74 Years 0 Months 0 Days. BALCO MEDICAL CENTRE 10102018 In-Patient
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Death Cases Report
This report consists of list of all the Death cases in that particular hospital as shown below.

— Pradnhan Mantri Jan Arogya Yojana

AYUSHMAN BHARAT

B‘.lﬂx}o-

BALCD MEDICAL CENTRE{HOSPZ2P0D5

Cases Search Desth Cases View Search

Case Number Card Number Patient Name Category

~Select- v
Procedure Name Hospital Name District
——Seleci— v Select- Y _Select- v

Q Advance Search

Download Report As: ug

No Records Found

Hospits] Bank Report
Registered Patients Report
Desth Cases Report

OF Registered Cases Reparts.

Package Master

javascript:fn_dashboard():

OP Registered cases Report
This report consists of list of all the Out-Patients registered in that particular hospital as shown below

Pradhan Mantri Jan Arogya Yojana

ATUSHMAN BHARAT

£ Fatients OF Registered Gases Report
-l
Registration No Patient Name Health Card No State
—select— -
Preauth
District Hospitals Registersd From Date Registered To Date.
—selact— ¥ —select— A

-

crepiying Recorar 15 Torm o o Recomies 8

1
4, g e I S = N

1 unti SURAJFUR BALCO MEDICAL CENTRE Famale 30M02018 18:20:37
p WIS 2z 851 Chitrarekha ‘Yadsv JANJGIR-CHAMPA BALCO MEDICAL GENTRE Female 08/11/2018 10:40:37

ERE ) kunti SURAJFUR BALCO MEDICAL GENTRE Female 2015 18:41:11
Hospital Bank Report

4 e NARAVAN SINGH SHOR KANKER BALCO MEDICAL GENTRE Male /2015 00:02:08
Registered Patients Report

5 ees NARAYAN SINGH SHOR KANKER BALCO MEDICAL GENTRE Male /2018 0D:05:01
Death Gases Report

e s NARAYAN SINGH SHOR KANKER BALCO MEDICAL CENTRE Male 2018 11:57:58
O Registered Gases Reports

7 o NARAYAN SINGH SHOR KANKER BALCO MEDICAL CENTRE Male 281172018 11:55:58
Packaga Master

s 1o Bachan Rem RAJNANDGACN BALCO MEDICAL CENTRE Male 27112018 12:42:07

iavascriotifn dashboard():
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This consists of package master which is applicable for that particular state as shown below

Pradhan Mantri Jan Arogya Yojana

AYUSHMAN BHARAT

~Select-

Speciality Name

Package Mester

2
3
Hospital Bank Report
4
Registered Patients Report
5
Desth Cases Report
a8
OP Registered Cases Reports
Package Master
k)
e
10
1
12
13
14

Hospital Details

4]

i

4]

(U]

M1

(U]

M1

(U]

w1

i

4]

i

4]

i

123456789 Net

Geners| Medicine

Geners| Madicing

Geners| Medicine

Genersl Medicine

Genersl Medicine

Genersl Medicine

Genersl Medicine

Genersl Medicine

Geners| Medicine

Geners| Madicing

Geners| Medicine

Geners| Madicing

Geners| Medicine

Geners| Madicing

Procedure Name ‘Government Reserved
v —Selec—- v Seleci— h
Download Report As: ug
Displaying Records: 120 Total no of Records: 1641
e
MiCooot Acute gasirosnterits with moderate denyciration 0 Based an Selactad ard Insurer No
Mipooz Recument vomiting with denycirstion o Based an Selactad ard Insurer No
MipoooE Dysentary 0 Based an Selactad ard Insurer No
M100004 Renal colic [/} Based on Selected Ward Insurer No
M100005 ‘Acute bronchitis. [/} Based on Selected Ward Insurer No
M100006 Preumathroax [/} Based on Selected Ward Insurer No
M100007 Acoslersted hypertension 0 Based on Selected Ward Insurer No
M100008 Congestive heart failure [/} Based on Selected Ward Insurer No
M100009 Severe snemis [} Based on Selected Ward Insurer No
Micooto Disbatic ketoacidosis o Based an Selactad ard Insurer No
1Dt Acute febrie ilness 0 Based an Selactad ard Insurer No
Miptz Acutre excabarstion of COPD o Based an Selactad ard Insurer No
TS um 0 Based an Selactad ard Insurer No
MiDoota Malaria o Based an Selactad ard Insurer No

This consists of Hospital details such as Hospital ID, Name, Type of hospital, Address, Specialties
mapped to the hospital and Bank account mapped to the hospital which are applicable for that

particular Hospital as shown below

— Pradhan Mantri Jan Arogya Yojana

AYUSHMAN BHARAT

BALCO MEDICAL CENTRE

Hospital Details

City: RAIPUR

Bed Strength: Na

Hospital Code: HOSP22P00544

Name: BALCO MEDICAL CENTRE

District: RAIFUR

Type: Puslic

State: CHHATTISGARH

Email: N&

Phone No: A

Specialities

Burns managemenS11)
y Room Pack
nal Neuroradiolog

Radiation Oncology(M6)

iring less than 12 hrs stay}{WT)

Cardic-thoracic and Vascular surgery(513)

Surgical Oncology(S15)

Hospital Bank Report

Bank Details

Registered Patients Report

Desth Cases Report

Account No: STTTTTTTTT

Bank Branch: MADHAVANAGAR(KAKINADA)

Account Name: fdfdfvove

PAN Number: ffaffafif

Bank Name: ANDHRA BANK

OP Registered Cases Reparts
Package Master

Hospitsl Detsils
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