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et I e (MoPR) o RO Tmentt fashtd &l 311 agM, ANTRER ohi T9TE oM qef STH
TR R G H G3& FH § U @6l w1 Hecqol gtk w1 w@ifed R @1 g9 & gre-ay
W GERE AR SR T o |ie Yo Geh fog o &9 | fastad g2 ®, S G atevas danei

TS R q UgH YA widl €, feRt el o e Sied W yere wee qgar

39 HEEqUl iRt i ST T@d gE, HAed demed Os eesdl (PRIs) % WEAH ¥ HESih
Yol US 1 SeTdT, TRSIAT qe SareRe! i g3g i o fau yfaeg 81 S "R R el YEH i
qge % Tq Ted |iHfd i I8 R 7™ 99rd ¥ W USH &1 51 W =7 9 "anstt (Core
Common Services) o PR o foRaR q S9! TUERT i 3R A T S W higd 2
3Gen AAfdferd, I8 RO 7m d=mdl gR fohU 7T Spe il ol Widl 9H i TF S Gicansd
FH & YT U Tk WEd oAk Td [EHR &E &l TH &1 fawie st 2, e ww
Yiqeqdi sl F@En fHel, Ta=R S g e dof S ¥R R e § FRER GUR o1 fd el

9 URA oh JAaid, HAGE §RI SHHAT TR W 9al Y8 i Ted I M 8g R ot Heenfua feu o
21 3 YR Wl YL T Zedl, AN -ohigd FareRl, GEnfiehl o STAN ael T Sevashar
o Yid Goreasierdl S AR o SN W 9 YEYH HT ol Yol sl HehIehiol T8 T
FH| T8 T TH ST AR IR o €I H qO U IR Weded 93 o ®9 § & w4,
S8 SR &1 YeEd 99 Yo o gReml o FRAR gur ' 9@ g

g YfAasT TEEd TS TACE qel 9 YA I faan oF "fed wEE w1 ufaed @1 e
IRemeqT &1 T ® TR 59 @6 1 U § clshaitieh faehgien o sl 3R stfush Ygg fman s weh
T T uRA § Wi -anfeie fosta @t ufskan w1 wfd ura ghm

q=Tdr US TN 39 O W 9t fequnen!, foRiy ®9 9 159 W U9 9iifd o 95 o 9fd 3
JeodH GeAEl a1 Tad TeAnt o fau wifésh SR oFed wd €1 B 39 91 ok fore guid: gfaes
2 for o8 Ted I TR R et o S Sfed § S, Wi e gehriee aiterdd gifve
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e AT

Gl TS WA (THSNR) e gified s gy fh urHier AnTeht i etevaess drees densti @i
T glaures qw gad W IR favea uge fiet, dehds iR e yeErl o ewolt weer o &9 o
I = (SHTd) A w1 SR W@ 21 AR |6l (1997) , Wi G i eifushRr stfufrem
(2011) 3R HGL SA9OM (2021) S TLHT GUR H1 A 9@ Y, HACHE Sd TR R Garefi &1 sifus
MUk, THM 3R AR -5 SEclgd STEavaehdl &1 Jge il B adaq o TA/E9 Tod &5 g aH
JEEd ®ROW 6,600 § AU WaT YEE i S B, S Mg He gerE gonterd | faedn SR fafara
T A wRffd w €

7q TIRfefasht 9 1 iR Oolgd & o fou, g=md I9 99 SR 9 @Rl & gfafifa o @ gfafa
1 A TR T e @k (i) SAHM H©T A geneh i GHien &t S 9ok, (i) "arsti o uw fawaiia
IR AHHIHd T2 T Famfer &1 51 9ok, 3R (i) T-morig & fou U= TR (S SR R e gemE
guit) Bd oAihd WHAS ! URSHd fhal S Foh| WA R =AU WSl fohT 7T, TS96R dan dewitaat
1 fawerm fhan T &R O fefsea yonfaat, auedian, @, su=iEr &1 aua R ke 7
S T TR |

ofafa grr faehsiera den werrt o waia wifd o 7€ dferd e sew, fefsea 3fepm ok fepra faro
o /A T &l § Heequl faaretl w1 Soor@ TR 9fafa i Usdia sdersd o ded i i oh

fau 77 WaR @ 70 9 eferk Yo e g 8¢, Ted ger 9w genet & foiia iR U ue 9
1 HSTd AT I YehTe STell T

wfufa &t @ faowTist

¢ NIRRT T I S &l Dl I o AT & = Fanst &l 7 ¥ 9eeh 50 fohan Sy fowaia
Tt A T U (S, g0, Tam, wifd, o, faearTar onfR) , B Har, W S YaIe, wReE,
STl S A, YvH, Gufd wT, wrdhdl Tsiiehior, iR i g SeEE o W H
Y The €

¢ - A HT YESA B

" Y& UM 9AT (AMar) - e Sl Sl THIES, AHhigd aiich § SIS WAt YEH ]
Sl

SHI WR W WA SR i Ased a9 o foe afifa @t Rl a
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»  Syrepiell WaTq (wfaeiier) - UE Wert SR e erHar S W STu Tehdl € Sid, SR oieed

TR T, THTEST/AghR Tsienior, fiuy fovasat omEet, it o gafyd asad, AHare! Al

¢ Tl gE gmr gaet o fau 99 geEdEn, 99 ok, U iR GenT e Femer o &6
srfergfea foram e |

¢ fefSieet SOl 1 THiHd wTA- RSN 3R g™ § Sl i 3R S s9H @ forw, TsE/EE
T &l ol Fa g wihan o fefsea Sfwn famen, wmifea wouaey =1 eiqerea fefa emvee 3k
TETEe TeTh e SI¥ qehiehI-HeH TIEHE ] Tehihd HTAl =MEU)

¢  SER U UER YA % G qodikd HIIGESl i Wi wioh 3R HEAEsdl, dehAiehl SuAn,
refyiar, frepra fene ok wwarfaa erfaftea Gt @ Afzag afed TSt aR HHas i Jfad
N

Y g, 7 gt Fawiel S W W T 9HE, It -9/, AN -ohfsd 9ol YA sTfeheamr
1 fia Tt €, 8 um derEdl o Sfied w1 e, 9fEd T wEe SR aeed Saesel gihafied
Bl B

S TR WA YR i Ae[ a9 o faw wfafa @ Rl
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2.1, 9RA ® YTt ST WOTTell ohT feramor

Tl TS YOS, 1992 o 739 Gfaum "enud erfufrEm o wieaw @ wenfud iR 60% o etfues
TR STeTE) o T Teri) Hueh o gl fog o &9 | % &dl ©, S e (W 9=Ea) , qeded]
(v wiata) o wror e § Ire s dre oS @ SR e (e uftug) wR)) 9 wRd o
dAiehdites famsiato &1 fKen & god qecyel &edl & @ U w1 gfaffe s 8, e it
w1 WA R Fofa o A WY am 9§ G oA @1 39 WA 7 WEE R A oh ke ol
o €, Fored 3= T e, Fieie & shafeed SR dresie dar foaor w1 fRE w et
e foet T 21

S WX W, 7w deEd w6 TS % de wifie Sty o w9 § % sl g,
S Teredl, S afd, Reid-Hifdn oK S gl S ey 9are 9SH S % fag
SR €1 derad |fafaer et § FwEwE w1 g F €, Sefe e aiug e 'R W A $iR
GO oM i @ F T UH T ok "eAm o, fEd us md % gl e gee i €,
Ak e eTo Wi die # WhR R Hehd €, T e i Al 3 Tohd © SR dmdl
FT TAELE S Hhd T IE YUCA Hfgenst, sgfaa Sifaal, srgfad sAsiaal iR o= fuwe ot
o forq e emRfera otk QISR GHETH i off agren <t ®, Ted el o 9wl % gve S
SIS

ol @, THSdieI 3 S T W W 1 HEd i 3R IR, el i fasha i Semen
3 o fau wE AT SR Yed IE w1 &1 TE HEwA W SHee wH Fiee o o g
forehme Fer (STdETd) ot arEseft FisHr iR orEie o fog 2-umeenrst it 81 ifeesiTers
TEEd TS G o sfifee w1 gHel war v, efer g W) FRfe e fee &
YR i ST Tl § | WiHwr AMReRT s E-HaTg WS hidl €, iR U UM S St
(TSTEY) Hemed emaretl o1 o s 81 9ivmer yeu" qida (Saadt) gfinermn srevaehare
& YU o FEEdl HIA1 7, 3 YU ERR Scptedl & Bl <d €1 Wi enyfe drenfiet

1 SN ek e wT GATEA B HATEOT HLdl €, T FISHl AR W i agmen Sl 2l
T TRl 1 SE¥T WMfek T W LA IMEF 1 GUE SN AR Gdd A0 faemtd i agrer 3
2l

SHI WR W WA SR i Ased a9 o foe afifa @t Rl a




e

22 WAt WX W Ear faaur @ o

e g gurel wereA &1 g o7 2, it a8 et Gansti o qeAw 9 € o W At
o T O HY JEd@ T THA TR W, ST TeIHE o |7 ohael feA-ufafcd w1 el i
T Il §, dfeh Shed w1 quemn H ot guR St €, geor | favar U9 et € iR At
I 1 TSlgd Hll &

ARGk A1ET oF WM ARG i AT 1997 § Y& i T8 o, 90 24 7 1997 1 % Kool | A
fafi= Tl @Ik oy Sfd YeT o qErHtEl o ger § oy it T &R W qumEl SR SeeerE
TR o T 1 A1’ ST9AE T offl FRTRer 9t 4 9Rd § 9a fIawer i s_e H Ao qul iHen!
o 81 UREffa iR SereRd § guR o faw vwr feen e, Amie St @R g YRH T W
et garett, foawor o fou g9 di R Sucred Rehad Femu 65 %1 ® @l IR 4 g1 39 U
3 et danet whi stfus gow iR faveeHa s foew &9 o urior s § Sied w5 e o
FTRT GuR foman 2

2011 H, ARG HLHR §RI HESeh Yol T 1 ATURR 9 fohan T o1l Ak Holl A o SATHHR
H dufier ST WA © S T heael WHR 5N T ARNHT 1 Y 1 M arefl fafa= arestes
el o foru Qarel o THTag fIaor &1 TRE 2q ¥, afesk Teld Wik Gl ol afed & o
fau wh dF ot ySH W § fomd fuifd dar weF R § F &) Gan B a1 AR W
Al o a9 TR H HH I AR IR SR W SeEee! a5 o fay Bl 3Hen
AT, AT =R o d8d Ueh YOG RS i Teh i e o Wehr foman 7o &, S i
e o fafe= aifusr (mEdt) eifufemi o ded st 2

9 91 1 HIH od g TR AresiTen Tarstl i a8 3a7d, fefSea Sfed &6t [urean | Ieerad
TS STerdl €, STHERIME! i HH Il €, ULER HH Hidl © 3R Fresieh e o areiidar aerw
2, U8 g, WU S o doee ™ § AN =i fHEE - S el g9R §R R 01 S[eE-30
fadsr 2021 @ a1 faawor & doral &1 gfie & @efe ®9 9 SR QU R 308 9 fwmar m e
79 ARTAE HT TEHG 22 FF 2021 T 20 T SR TG G0N R TEALR HA o e gaw, fwi
A& 9 =[AdH Eal i Y& H H1 Ghed @1l S0 JHOT 9 SR ®A; G G707 95; |
w1 Oo; foete Ao oo fmon wite SR s gm | Hefud derg; 1 s, 2022 ¥ <9 R HY
JoEd N SIS § Hafd Har)|

T/ T & | A SR U S o e § del yeErt § Seoied gfg g8 @1 UM e
(Sidt) TR W Yo e i fefq w1 e w o fory Tl SR % wnfad weel o Fensi &

S TR WA YR i Ae[ a9 o faw wfafa @ Rl




e AT

AU YSEAT ki A9 GHIET ki M| 39 1Y oh f8Ed o ®9 H, ¥ u T fo fafv=m e
o T Sl G bl 6622 UATU S whi S W@ &1 3Hok 3fell, UH wetew <@t ¢ €, Sei WAl |
O Yo R o T fefSed SuSmOl w1 @ e ©

Torad ) ¥ gar faaror

Jammu & Kashmir
(69)

Ladakh
@)

Punjab

(195) Himachal Pradesh

(226) Arunachal Pradesh

Haryana Uttarakhand L (0)
(570) (464)

Dadra Nagar Haveli
Daman & Diu
(21)

Goa Andhra Pradesh
(173) (121) B No Services at GP Level
Puducherry [ 1-100 Services at GP Level
A&N lIslands + / | 101-250 Services at GP Level
Lakshadweep Tamil Nad 21 R
23 @) M 251-400 Services at GP Level
Kerala ' [0 401-700 Services at GP Level
(230) |

Total Services available at Gram Panchayat level

2.3, Geadl gRT 9T USTE ht WEIWH Uogiaat

» ek o MEOT T SR WEEE U (SREeR) faum 3 Cdufie’ w5t yEed &, S uew gufid gdd eIt wredey
e Y1 Gled TE IO vEd R

= TS 1 SEYA U0 GUSE H 89 SAGYIHh TR YIS deh UgH WS HN 21 TOH UM weEdl o WY wetia 17
YaTe 3R 3 e fawm ¥ 72 Werd wifhet €, S fafay sewdl o forg whe fagwt & w9 § % e 2

» T A S R g FHIO O SN i, T ®9 @ il i feeia, guferl s g, fuifa eHerse wng ek
WM Yook St TEegul Fareti o fory faga A G URRAd (TEedt) faskfad w1 €1 98 aeehiehior Ser g
o fovargrra ok grRefiia § gur & 2

fafu=r faumi & Jareil ot Tehtehd w1 o TT Teh g-=iMe WEHE (WA i FEUud ) Tl SULNT Hieh ek

T gREeRIUT UMHUT HaT YRRl o fAT Teh TRk fga Wiger ol SSTET0T ST 21

SHI WR W WA SR i Ased a9 o foe afifa @t Rl e




geTId ST WA
SIS

Sy WRY A TS WCH O 2,000 i UHE STerEl o fou ‘U Wigerer’ i €O & R

" Y% U Gigeed § U Y9 §fad B © S Grearerd o 9iae/Sasd o €9 § wr Hl o

* g w9 Y, YT UM GiEded § U s o A fafie S faant (S, e, e, o) o um s i
2l

» U wfdrerd % qerEd |ibe el iR diga st (S1Eieh) % w9 § Wt wE w1 ©, S U |igered | O

guft el o odd iR wm faaia & o fou SRR 1 stfuentfel o 58 He-TuM 3R Uik et e @
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N-19011(16)/6/2024-e-Panchayat
Government of India
Ministry of Panchayati Raj
www.panchayat.gov.in
11" Floor, Jeevan Prakash Building,
‘25, Kasturba Gandhi Marg,
New Delhi - 110 001

Dated: 06" June 2025
OFFICE MEMORANDUM
Subject: Committee for strengthening service delivery at the grassroots
With the approval of Competent Authority to constitute the committee for
strengthening service delivery at the grassroots, the following composition is constituted:

# | Name of Ministry/ Department Designation
1. | Ms. Uma Mahadevan Dasgupta, Additional Chief Secretary, PR | Chairperson
I, Karnataka
2. | Joint Sacretary (Govenmnoe). MoPR ' Member convener

3. | Additional Chief Secretary/ Principal Secretary/ Secretary from | Members
gze (i) Himachal Pradesh,; (ii) Maharashtra; (iii) Tripura; (iv) Uttar

2. The Terms of Reference of the Committee shall be:

i.  Review the Current Delivery of Core Common Services: The committee will assess
theslamsoiﬂwoomsewbesbdngdenvendbyhnchaymau\dldenﬁfygaps
inefficiencies, or areas for improvement,

i. Enhance the Ambit of Core Services: The committee will also work on expanding the
range of services that should be included as core common services.

iii. Awards for Deepening of Service Delivery at the Grassroot level under National
Awards for e-Governance (NAeG) by D/o Administrative Reforms and Public
Grievances vis-a-vis

O Assessment of Gram Panchayats: Finalize the parameters viz. services to be
assessed, delivery timelines, technology integration etc. for assessing the
effectiveness of service delivery at the Gram Panchayats for the awards in 2026.

Tenure: The committee is expected to complete its review and provide recommendations
within 3 months, with a target completion date of 31.08.2025.

5 The Committee would have authority to co-opt additional members from the Central/
State Government and call upon special invitee to the meetings of the Committee. It is
requested to share a line of confirmation of the members of the committee to Sh. Mayank _D

Kharbanda, Consultant MoPR on mayank.kharbanda @ nic.in “') (purs bon D3t
(Padma Kaushik V.)
UndorSecrotarytomGovldlnda

To:
(i) Ms. Uma Mahadevan Dasgupta, Additional Chief Secretary, PR Department, Karnataka

(ﬂ)AddﬁotﬁlGlblSemmMPdmbalwm Panchayati Raj
Department, Himachal Pradesh; Rajasthan; Maharashtra; Tamil Nadu; Tripura; Uttar
Pradesh; West Bengal

Copy to:

1) PPS to Secretary, MoPR

2) Additional Secretary, MoPR

3) Joint Secretary (Governance), MoPR

SHI WR W WA SR i Ased a9 o foe afifa @t Rl




e

Minutes of 1s* Committee Meeting

Minutes of the Meeting held on 015! July 2025 at 3.00 PM under the

Chaired by Additional Chief Secretary, Panchayat Raj, Government of
Karnataka regarding Strengthening of service delivery at grassroot level

A meeting of Technical Committee for Strengthening of Service Delivery at
Grassroot Level was held on Tuesday 015t July 2025, at 3:00 PM Chaired by Ms. Uma
Mahadevan, Additional Chief Secretary, Panchayat Raj, Government of Karnataka.

List of participants is annexed.

2 At the outset, the Chair welcomed all the participants and outlined the agenda
for the meeting which included identification of services for delivery at the Gram
Panchayat level, enhancement of existing core common services, and finalizing the
framework for service delivery assessment as part of DARPG service delivery awards.
The Chair appreciated the participation of all states and the convenor, emphasizing
the need to build on the momentum of Panchayats as the “first mile” of service delivery.
It was highlighted that under the 73rd Amendment, Panchayats have the potential to
efficiently deliver a range of services, including marriage registration, social security
pensions, and disability certification, which can bring efficiency and equity gains while
reducing corruption and vulnerabilities for women and marginalized groups. The Chair
also highlighted through example of Anganwadi workers recruitment, how online
service delivery can bring greater transparency.

3. A brief presentation was made by the Sh A P Nagar, Joint Secretary, M/o
Panchayati Raj (MoPR) which highlighted that in 2021, Chaired by the Hon'ble
Minister, a Citizen Charter for Panchayats was developed, with a dashboard enabling
Gram Panchayats to adopt and operationalize the Charter. As a result, 2.15 lakh GPs
have approved the Citizen Charter, reflecting states’ commitment to enabling
accountable service delivery at the grassroots. The Mysuru Declaration of November
2021 identified seven core common services based on what most states were already
providing. He noted that a Service Delivery Award has been institutionalized to
incentivize best practices, with Tripura winning recognition, and over 1.4 lakh entities
applying for these awards. The Joint Secretary emphasized that the current agenda is
to review these core services to identify what citizens genuinely need, explore whether
it is enough for GPs to act as service owners or facilitators and align with DARPG's
efforts for service delivery improvements, with a view to enhancing efficiency and
ensuring equitable access to services through Panchayats.

4, Following inputs were given by the States:
i. Tripura:

e All services related to birth and death registration, issuance of domicile
certificates, building construction permits, trade and vendor licenses, and
consent for land allotment are currently being delivered at the Gram Panchayat
(GP) level.
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The State is in the process of transferring the operation, repair, and
maintenance of water supply schemes to the Panchayat level.

Common Service Centres (CSCs) have been established at the Panchayat
level to facilitate service delivery.

All Panchayats have been onboarded onto the e-Office platform, enabling end-
to-end paperless service delivery and administrative functioning.

While the range of services offered at the Panchayat level remains limited, all
available services are fully digitized and accessible online.

The State has implemented a Citizens’ Charter and operates under the Public
Service Guarantee Act to ensure timely and accountable delivery of public
services.

It was further suggested by the State to categorize services in 3 broad
categories viz. GP as owner, GP as stakeholder, and as front office extension
for other line department.

ii. Uttar Pradesh:

Atotal of 340 services are currently being provided at the Gram Panchayat (GP)
level.

Citizens are charged %30 per service, out of which %10 is allocated to the
respective Gram Panchayat's account.

The Government has deployed a Panchayat Sahayak at each GP, whose
responsibilities include facilitating service delivery. Each Panchayat Sahayak
receives %5 per service rendered.

To date, over 29 lakh (2.9 million) services have been delivered through Gram
Panchayats across all 75 districts of Uttar Pradesh.

The Government of Uttar Pradesh has issued directives to all Gram Panchayats
to increase the number of services offered and reduce the timelines for service
delivery to enhance efficiency and accessibility.

iii. Himachal Pradesh:

All services at the Gram Panchayat (GP) level in Himachal Pradesh are being
delivered digitally through the eDistrict Mode framework.

Aadhaar enrolment and update centres are being integrated with Panchayats
to enhance service delivery.

All Central and State Government services are being made available to citizens
through the Common Service Centres (CSCs).

iv. Maharashtra:

The State of Maharashtra has established a strong network of Common Service
Centres (CSCs) at the Gram Panchayat (GP) level, with approximately 20,000
CSCs operating under the name of “AapleSarkarSeva.”

In addition to government-run CSCs, parallel CSCs are being operated at the
village level by private entrepreneurs, enhancing service accessibility.
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e Under the Right to Service Act, the Government is providing eight services
online, most of which are based on self-declaration by citizens.

» Services from multiple government departments are now accessible at the GP
level.

e Each Gram Panchayat has been officially designated as the service delivery
unit for all services covered under the Right to Service Act in Maharashtra.

e A Special Commissioner has been appointed to oversee and ensure effective
implementation of service delivery at the GP level.

e To date, approximately 3 lakh services have been delivered through Gram
Panchayats under the Right to Service Act

v. Karnataka

e Karnataka has been a front runner in Service Delivery through Bapuji Seva
Kendra and Panchatantra platform.

o State has also developed Panchamitra — a Whatsapp based chatbot, that
enables seamless service delivery at grassroot level.

e Aadhaar enrolment and update centres are being integrated with Panchayats
to enhance service delivery

e In Karnataka there is 1 PR member per every 400 population. This enables
decentralized service delivery in Panchayats.

5. Upon detailed deliberation by the committee, following decision were taken:

i.  The Chair suggested to create a WhatsApp group with committee members for
sharing the presentation and future communications.

ii. The Chair suggested to circulate a template with all the member state
representatives to collect the data pertaining to services, infrastructure and
staffing including list of services offered, service delivery timelines, cost, no. of
services delivered, SLAs for service delivery, grievance redressal mechanism,
citizen guarantee provisions, no. of staff available at GP level for service
delivery, rules for staff selection and institutional capacity, infrastructure
available at Gram Panchayat level for service delivery viz. computers, PoS
machines, mobile application for attendance etc. Furthermore, it was suggested
that States may also share best practices related to service delivery.

ii. Itwas decided to hold the next meeting of the committee after 10 days seeking
the convenience of the chair.

Meeting ended with thanks to all. W

(Uma Mahadevan)
Additional Chief Secretary (Panchayat Raj)
Rural Development and Panchayat Raj Department
Government of Karnataka
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Annexure
List of Participants
S.N. Name Designation

1. | Ms. Uma Mahadevan Additional Chief Secretary, RDPR, Govt.
of Karnataka (In-Chair)

2. | Mr. Alok Prem Nagar Joint Secretary, MoPR

3. | Mr. Raghav Sharma Director, DoPR, Govt. of Himachal
Pradesh

4. | Mr. Eknath Dawle Principal Secretary, RDPR, Govt. of
Maharashtra

5. | Mr. Anil Kumar Addl. Chief Secretary, Panchayati Raj
Dept., Govt. of Uttar Pradesh

6. | Mr. Mallinath Kashetty DDG, YASHADA

7. | Mr. Abhishek Singh Secretary, RDPR, Govt. of Tripura

8. | Mr. Mayank Kharbanda Consultant, MoPR

9. | Mr. Abhas Vyas Consultant, MoPR

10. | Mr. Ashutosh Kumar Consultant, MoPR
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Minutes of 2" Committee Meeting

Technical Committee for Strengthening of Service Delivery at Grassroot Level:
Minutes of the 2" Meeting held on 08" August 2025 at 3.00 PM Chaired by Addl.
Chief Secretary (Panchayati Raj), Rural Development and Panchayati Raj Dept.,
Govt. of Karnataka

The Second meeting of Technical Committee for Strengthening of Service Delivery at
Grassroot Level was held on Friday 08™ August 2025, at 3:00 PM chaired by Ms Uma
Mahadevan, Additional Chief Secretary (Panchayati Raj), Rural Development and Panchayati
Raj Department, Govt. of Karnataka. List of participants is at Annexure-l.

Z At the outset, Sh. A. P. Nagar, Joint Secretary, M/o Panchayati Raj (MoPR) welcomed
all the participants and outlined the agenda for the meeting which included the discussion on
the action points from the 1% meeting of the committee and the progress made so for,
Suggested services by the member states, inputs on staffing & infra and the evaluation
framework on Service delivery award. The Joint Secretary, Ministry of Panchayati Raj,
emphasised the importance of timely receipt of information from the Member States, noting
that the report is to be finalised by 31st August.

3. A brief presentation was made, highlighting the progress since the first Committee
meeting. It was informed that a WhatsApp group had been created for quick sharing of
presentations and updates, and a standardized template had been shared with all member
States to gather inputs on services, infrastructure, and staffing. The template sought details
such as: list of services offered, service delivery timelines, costs, number of services delivered,
SLAs for service delivery, grievance redressal mechanisms, citizen guarantee provisions,
staffing availability at Gram Panchayat level, staff selection rules, institutional capacity, and
available infrastructure (e.g., computers, PoS machines, mobile attendance applications).

Karnataka, Uttar Pradesh, Maharashtra, and Tripura had submitted their responses, including
proposals for additional services to be included as core offerings. Response from Himachal
Pradesh was still awaited.

Further, a consolidated list of services suggested by member States - comprising both the
existing core common services and additional proposed services - was presented to the
Committee. The Committee was also briefed on a detailed evaluation framework being
proposed for the Service Delivery Award, including the anticipated weightages. It was noted
that, upon finalisation of the core common services, the weightages would be adjusted
accordingly.

4. The Joint Secretary, MoPR, sought suggestions from all Member States regarding the
inclusion of additional services under the Core Common Services.

e
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A. Uttar Pradesh
i.  Panchayats are currently offering 338 services however responses received for 108

services.

ii. Suggested inclusion of eight services which are already part of the existing core
common list.

iii. Additionally, the State proposed adding Water Supply Connection, Caste Certificate,
Income Certificate, Pension, and Family Register to the core common services.

B. Himachal Pradesh
i. It was highlighted that no data has been received yet on the total number of services
provided.
ii. The State suggested inclusion of Pension (Old Age Pension), e-Parivar Register,
Ration, Water Supply Connection, and Income Certificate in the core common service
list.

iii. The State committed to provide complete response within 2 weeks.

C. Maharashtra
i.  The Panchayats are currently offering 440 services under the Right to Service Act;
responses received for 19 services delivered by the Panchayati Raj Department.
ii. The State suggested inclusion of Trade License, Mutation, Water, Property Tax,
Income Certificate, and Family Register in the core common service list.

D. Tripura
i. The Panchayats are currently offering 158 services; responses received for 153
services.
i. The State highlighted that State is finalising the list of core common services to be
included in the list and would provide their suggestions within 7 days.

E. Karnataka
i.  The Panchayats are currently offering 85 services; responses received for 75 services.
ii. It was also highlighted that this includes additional 46 services have been added as
part of an MoU with the IT Department.
iii.  The State has suggested inclusion of 47 services in the core common list.

5 The Chair emphasised the importance of cross-learning among states, emphasised its
potential to inform strategies for expanding the scope of core common services. The Chair
further emphasized the role of decentralization in enhancing service delivery at the Panchayat
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level. Therefore, the Chair proposed organizing 1-2 in-person meetings among the member

states to facilitate deliberations and promote cross-learning.

6. It was noted that the State of Maharashtra offers the maximum number of services

(440), with 19 services being provided by the Panchayati Raj Department - the highest among

all member states. The Chair suggested obtaining comprehensive information on the

workflows of services delivered by the Panchayati Raj Department.

7. Upon detailed deliberation by the committee, following decision were taken:

i.  Himachal Pradesh and Tripura to provide their responses on services and staffing &

infrastructure within the next 2 weeks.

i. States to share the process flow and Standard Operating Procedures (SOPs) for all

the services which are being provided by Panchayati Raj Department, as per the

template defined in Annexure-lll. The list of services being delivered by the

Panchayats in the respective States is enclosed in Annexure-Il.

# | State Name No. of Services delivered by Panchayati Raj Dept.
1 | Maharashtra 19
Himachal
2 6
Pradesh
3 Karnataka 8
4 | Uttar Pradesh 2
5 | Tripura No Services provided by PR Dept.

iii. The committee may explore organizing 1-2 regional meetings to facilitate in-person

discussions and cross-learning among states.

iv.. It was decided to hold the next meeting of the committee after 2 weeks seeking the

convenience of the chair and member State.

Meeting ended with a vote of thanks to the Chair and all the participants.

(Uma Mahadevan)
Addl. Chief Secretary, (Panchayati Raj)
Rural Development and Panchayati Raj dept.,
Gowt. of Karnataka
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Annexure-|
List of Participants

S.N. | Name Designation

1. Smt. Uma Mahadevan Additional Chief Secretary, RDPR, Govt. of Karnataka
(In chair)

2. Sh. Alok Prem Nagar Joint Secretary, MoPR

3. Sh. Rajesh Sharma Secretary, DoPR, Govt. of Himachal Pradesh

4. Sh. Sachin Ghadge Addl. Director, PR, Govt. of Maharashtra

5. Sh. SN Singh Joint Director, Panchayati Raj Dept., Govt. of Uttar
Pradesh

6. Smt. Lalentlingi Touchhaw | Joint Director, PR, Govt. of Tripura

7. Sh. Mayank Kharbanda Consultant, MoPR

8. Sh. Abhas Vyas Consultant, MoPR

9. Sh. Ashutosh Kumar Consultant, MoPR
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Annexure-ll
State-wise list of Services being delivered by the Panchayats
1. Maharashtra

S.No e Name of Service
1 Birth Certificate
2 Death Certificate
3 Marriage Certificate
4 Below Poverty Line Certificate
5 No Dues Certificate
6 Assessment Certificate
7 Certificate of Niradhar
8 Residential Certificate
9 NOC for Electricity Connection
10 Toilet Certificate
11 Construction Permission Certificate
12 Birth Death Record Non-Availability Certificate
13 Certificate of Non-Availment of Benefits of any Scheme
14 No Objection Certificate for Business
15 Life Certificate
16 Character Certificate
17 Water Connection Permission Certificate
18 Unemployed Certificate
19 No Objection Certificate

2. Himachal Prédesh

Birth Registration and Certificate
Death Registration and Certificate
Marriage Registration and Certificate
Copy Of Parivar Register
Online Tax Management Software Development (Shop Rent Registry,
Payment Gateway, Garbage Collection, Bills and Receipts Generation,
5 Master data Creation, SMS Alert)

Online Tax Management Software Development (Property tax
6 management system, Payment Gateway, Garbage Collection, Bills and
Receipts Generation, Master data Creation, SMS Alert)

N CSILSIE

3. Karnataka

Sino: 2|/ Services ¢ T e )
Maintenance of streetlight

Maintenance of village sanitation

Form 9/11a

Form 11b

Permission for establishment of industrial/ agriculture-based production unit

g AWM=
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6 No objection certificate
Permission/regularization of new/existing telecommunication infrastructure
tower

8 Permission/regularization of new/existing overground cable
infrastructure/underground cable infrastructure

4. Uttar Pradesh

S Vi

1 Issuing No Objection Certificate for transfer of registration of soldier
from one district to another

2 Application for copy of family register

5. Tripura

No Services provided by the Panchayati Raj Department as per the list of services shared by
the state :
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Annexure-lll
Service Delivery Workflow
Section A— General Service Information
State
Name of the Service
Service Availability [ Online O Offline O Both
Front-end Platform O Online O Offline O Both
Back-end processing Platform (Document verification, Certificate Issuance,
Approval etc.) O Online O Offline O Both
. Payment Mode O Online O Offline CI Both
Fees/Charges for the service Rs.
O Physical Centre (offline) {for e.g. Bapu Seva kKendra, GP Office, C5C
centre}
O Online Portal (State-specific e-Gov portals (like e-District, &-Mitra,
Application Submission Point (Where and how the citizen first submits their appli Meeseva, etc.)
for the service) O Both

Section B — Detailed Workflow <sample input>

lication Submission N <Birth peoo <Applicant
1 :yml!:ltiun " e PE?::::IEg‘.Hém <GP Clork> <No> I!;'_;::‘;:PTS" submits fii':;dhfnrvn
centra> prool> in parson>
Acknowledgement of :

2 | submitted Application <Offine> <GP Office> <GP Clerk> <No> <hs above> 0> ""‘:fj“l‘;';ﬁ::““
to citizens nt sl
Notification to : <Secrels

3 | Concerned Officer / <Offine> i kil B s g <Now . : <> informed for
Department il bt d verification>

4 Mhyfﬂ <Offiine> <GP Office> <Verification Officar= <hNg> <As above> <2 h;‘;;ﬁ:’nm)

- ; <Approvals given
o <Gram Sabha <Samanch & e <Verilied - i u

5 | Approving authority <Offling= A ks Ne epnliceion> <7 n m@y

6 cmm“ﬂl of <Offfine> M3 Wu::n G <GP Clerk> <No> - : <1= ‘g:“gﬂi’:&"g
Issue of Certificate Y <Sarpanch / <Signed

4 concerned amhodtyhy o> sapamas> F'anc.h.sya?aSweLan-} ez - L - certificate ready.
Final Delivery of I

8 | CertificatelLicence to <Offine> “Grone <GP Clerk> “No> - . i | | Popileatcole

i counter> in person
Section C - Escalation & Grievance Redressal
Level Officer | Authority Contact Details Max. Days for Resolution

1st Level Escalation <Panchayat Secretary> <Ph; 9876543210, ps.gpname@xyz.in> <3 days>

2nd Level Escalation (if any) <Block Development Officer (BDO)> | <Ph: 9876501234, Email: <5 days>
bdo.blockname@xyz.in>

3" Level Escalation (if any) <Block Development Officer (BDO)> | <Ph: 9876501234, Email: <5 days>
bdo.blockname@xyz.in>
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