Status of service delivery by
Gram Panchayats in
Telangana



| Telangana at Glance

Area

Rural Districts
Rural Mandal
Subdivisions
Municipal Corporations
Municipalities
Gram Panchayats
Total Population
Rural Population
Urban Population
Forest cover

:1,12,077 sgq.kms

: 32

: 537

174

:13

1128

: 12941

: 350.04 Lakhs

: 202.06 Lakhs (57.72%)
: 147.98 Lakhs (42.28%)
:24%

Kumurambheem Asifabad



GPs-Population Ranges

Population "%  %ofGPs  Cumulative %
POpU lation Below 500 886 6.85% 6.85%
distribution of  sot-1000 4300  33.23% 40.07%
Gra m 1001-5000 7435 57.45% 97.53%
Panchayats 5001-10000 286 2.21% 99.74%

Above 10000 34 0.26% 100.00%

Total 12941 100.00%




Status of Citizen Charter Dash Board

Sl. No Category Name Count
ZP =32
1 [Identification of Nodal Officer Details at ZP and Block Level
Block = 540
2 |Grama Sabha Scheduled 12769
3  |Grama Sabha Held 12769
4  |Facilitators 12769
5 |GPs with Citizen Charter Prepared 12769
6 |GPs with Citizen Charter Approved 12769
7  [Total Services Offered 46




S . * Panchayat as owner - 32

erylces * Panchayat as stakeholder - 14
dehvered by * Mode of service delivery: Online - 21,
Gram Offline — 25

* Details of online delivery service

PanChayatS modes —web portal



I“ Services provided
with Panchayat as
owner

Services Offered by Panchayat as Owner

SL.No Name of the Service
1 2
1 |Death Certificate
2 |Birth Certificate
3 |Marriage Certificate
4  [Trade License
5 [Construction permit
6 [NOC for setting up small industry in village
7 Request for work under MGNREGA
8 [[ssue of MGNREGA Job card
9 |Demand for hand washing facility
10 Sanitisation of Public Places viz. Roads, drains, marketplaces,
etc.
11 Request for COVID Kit
12 |Assessment of Property Tax
13 [Transfer of ownership of Property/ Mutation
14 |Repair/ maintenance of community toilets
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Request for supply of Bin for waste disposal
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Cleanliness of Rainwater harvesting structures in community




Services
provided with
Panchayat as
owner

S1.No Name of the Service
1 2
17  |Request for installation of High mast
18  |Maintenance of Street Light (Minor Repairs)
19  |[Request to install streetlight at new location
20  |Maintenance/ improvement in burial grounds
21  |Application for Pension for old age
22 |Application for Pension for Widow
23 |Application for Pension for disabled
24  |Application for sanction of IHHL
25  Maintenance of Village roads
26  [[ssues related to internet Service in Panchayat
27  |Availability of Wi-fi Service in Panchayat
28  Maintenance of drinking water (Minor Repairs)
29  [ndividual Household waste collection & transportation
30  [Repair of Handpump
31  [Provision for Drinking water for livestock
32  Sanction of water supply connection




Services Offered by Panchayat as Stakeholder only

S1.No Name of the Service
1 2
Residence Certificate

Request to recommend for skill training under SANKALP,
Recognition of Prior Learning (RPL) and PM KVY

Maintenance/ improvement in Playground/ Public Parks

[\

Maintenance/ improvement in Yoga Centres

Request for enrolling in Skill training programmes

Request to setup community kitchen for feeding destitute

Preparation of new Ration Card

I“ Services provided
with Panchayat as
stakeholder i

11

Addition/ deletion of name in Ration Card

Request to include under the beneficiary list for allocation of
food grains under Targeted Public Distribution system (TPDS)

O© |0 |Ul bW

I[ssues related to admission in Government Primary school

[ssues related to provision of Mid-day meal for students in
Government schools

12 [Issues related to feeding programmes of AWC

[ssues related to immunization of children and mothers by Asha
& Anganwadi centres

Provision of Public libraries with adequate number of books and
periodicals

13

14




I} Details of
online
services

Services Offered by Panchayat through Online

Sl.No

Name of the Service

2

Death Certificate

Birth Certificate

Residence Certificate

Trade License

Construction permit

NOC for setting up small industry in village

Request for work under MGNREGA

Issue of MGNREGA Job card

Demand for hand washing facility

Sanitisation of Public Places viz. Roads, drains, marketplaces, etc.

Request for COVID Kit

Assessment of Property Tax

Transfer of ownership of Property/ Mutation

Maintenance/ improvement in burial grounds

Application for Pension for old age

Application for Pension for Widow

Application for Pension for disabled

Application for sanction of IHHL

Preparation of new Ration Card
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Addition/ deletion of name in Ration Card
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Request to include under the beneficiary list for allocation of food grains

under Targeted Public Distribution system (TPDS)




* 21 services are brought online

Progress with mode

* The panchayat functionaries being
respect o given continuous orientation on
Mysuru delivering online services.
declaration * The citizen grievances are being

attended



Telangana
Panchayat
Raj Act, 2018

L One of the primary objectives of the Act is effective service delivery
to the people.

U Certain timelines for service delivery are prescribed by the Act itself:

v" All building permissions shall be sanctioned within fifteen days
from the date of application [Section. 114(3)] - within GP
purview

v For other building permissions the GP has to forward the
application to Technical Sanction Authority within seven days
[Section. 114(4)]

v' The Technical Sanction Authority has to take decision within
fifteen days.

v'A Layout application has to be sent to Technical Sanction
Authority within 7 days [Section. 113(3)]

v' The Technical Sanction Authority has to take decision within
thirty days[Section. 113(3)]

v" A license application shall be disposed off within fifteen days
[Section. 120(3)]



Digitization of
service
delivery

* All important modules like
house tax, trade licenses are
digitized

 Birth and Death certificates
are issued with the digital

signhature of Panchayat
Secretary

* Payment are made through
online.




Citizen Charter “Meri Panchayat, Meara Adhikaar - Jan Sevaayein Hamaare Dwaar” Campaign.

MERI PANCHAYAT. MERA ADHIKAAR
JAN SEVAAYEIN HAMAARE DWAAR

e The Panchayats across the State have conducted Structured Gram Sabha meetings to finalize
their Citizen Charter.

» The following activities are taken up with regard finalization of citizen charter on Website
URL: https://panchayatcharternic.in

* Appoint Nodal Officers at State, District Panchayat and Block Panchayat Level - Completed.
* Details of Department Nodal Officers - Completed

* (Capture the Services offered by Panchayats - Completed

* Service Master by State - Completed

* Advisory issues to Panchayats on preparing Citizen Charter - Completed

* To schedule and manage Gram Sabha at Gram Panchayat Level - Completed

* Appointment of Facilitators at Gram Panchayat level - Completed


https://panchayatcharter.nic.in/
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Citizen Service Charter of Gram Panchayat

5,5.
S.N.

DB PHe DHTeen | Citizen Services

S8z>ex

Time line for
service delivery

1. 8 D, | Taxation

1.1 @R D, 1 Dggo | Assessment of Property Tax 15 Sdaren
1.2 BB [ S ciREEIRHs SRR, wiSerowony vgo | Building / House Property Mutation 15 Sderen
1.3 BuDH0.D oS DBRS | Appeal petition against Tax Assessment 30 S%ren
1.4 &858 S028 Feranon) OFSHD | Allotment of Door Number 7 B%2ren
1.5 B Dewd $DBGn DHefo =28 | Issue of property value certificate 3 B%eren

2. S00vdH% | Drinking Water

2.1 BHoOE B35S Sooaety | Sanction of Water Supply Connection 7 B%zren
2.2 2BS HTE sovEpeien | Leakage of Water Pipe 1 &%=

2.3 Sadoxy DovEsen | Repairs to hand pumps 3 Bdaren
2.4 mmﬁmo@mmam| Issues relating to water quantity - regularity 2 Beren
2.5 SodDHE RSP DoRstiven | Issues relating to water quality 2 8%zrew
2.6 DEHENe =D mmﬁ%o Do 08 en:%gaﬁ | Provision for drinking water for animals 7 Siaren




3. oDHYGso| Sanitation

3.1 B35 DOOD D, DOOJ oD Soe 20 HDHIPNH, St P PO 3 S5aren
Complaints on over flowing drain / stagnation of water on road
3.2 DEREE BoTOrLENE) (55006 &rdH8es) BoviMen, DGsERn P POtven | Repairs / Maintenance of Community Toilets 7 S%2ren
3.3 Sesood DoE0B OFIBD | Request for supply of bin for waste disposal 2 B%zren
3.9 BP0, VoSS HOHPS P Dorstven | Hygiene Issue in Markets (Sale of Stale food, cleanliness etc.) 3 S%zren
3.5 goé@o&agﬁsm.ag'm.soacg‘;iogwmau . PORgEOED 1 S5
ollection and transportation of waste from household to village
3.6 DEOS B TOD / PRDBEY. DOBOILERE DGR SO HOGIHR,Me 15 S52en

Reqguest for petty repairs / maintenance of toilets and water supply pipelines in Govt Schools / AWCs
S DOOWD AEIPZEE ROLLENVOSI WFO WADLBO

aq,:pbco DERRS : 4 _ '
Cleaning of Rainwater harvesting structures installed in community areas
4. 5 Heev | Street Lighting

5. Dpare2S snen | Community Assets

a.1 SOTcod Hpdde D Dorgtven | Complaints against non functional street lights 3 B%zren
4.2 aagodg&:gommomb@ HDre Do VS ergaol Request to install / street light poles in new locality 3 S%z2ren
4.3 P SR DES Hdve Dot ©gisn | Request to fix High Mast Lights 7 Sdaren

5.1 DOOBTREOO / RO TBEOS? OBH) VST eqsgzol Improvements to burial grounds / Vaikuntadhamams 30 B522en
5.2 Dee eue esSsonod pogtven | Encroachment on Public Properties 7 S%2ren
53 wgm/agsmom| Maintenance / Improvements in Play ground / Public Parks 7 S%ren
5.4 53500308 e Sogpe DB | Maintenance & Improvements in Yoga Centre 7 S%2ren
5.5 PEOOS? 555 DOEPHRE DooPodd Porstven | Maintenance of Village Roads 7 S%>en

6.1 2500, BOBERO DoOCEIL Do HARGL (21 Sieredisy)| Registration of Birth / Death / Marriage 3 B%aren
6.2 2550, HoBHO MO Dararo &,9H50m Hgo| Issuance of certificate Birth / Death / Marriage 2 85zren
6.3 £,8. TR0 eosoaben| Issuance of Trade License 7 B%zren
6.4 & oS oososen | Issuance of Layout Permissions 44 S5zren
6.5 FHH DR OFOTOSOED (PRI HOTRADS HOBovsH S2082)| Building Permissions — With in GP purview 15 B%2ren
6.6 FHD DORFH OOIOSOED ((RE DOTREDHS HodedHH PB8BD)| Building Permissions — Beyond in GP purview 29 S%zren




7. TREO DowRALE Hodred | GP Administration / Governance

7.1 DpEs g HoRS eghps | Request for convening Gram Sabha 10 B%aren
7.2 meam | Complaints against the functioning of local institutions 30 SSeren
8. ©295,80 DooPS woseew | Development Related
8.1 mmm-wqmeﬁgm Issue of MGNREGA Job Card 15 B%arew
8.2 mmmmsowém_ﬁw| Request for work under MGNREGA 15 Beren
mion aarg Sk HO rosod® Ende ST DEVSO
8.3 Provision of facilities at work site for beneficiaries under MGNREGA 3 S%eren
8.4 DHPGs DBOB ogips | Request veterinary care services 7 B8grex
8.5 SVese B5ES ogigs| Request for Skill Training 15 B%aren
8.6 Mm;wmﬁﬁhnﬁsﬁ SotoroSerly Soechn mmmw_ﬁ_‘ & 30 E5=ewn
st to arrange water sup Construct Toilets and Rainwater harvesting etc. in Govt Schools / AWCs

E&Jn:oaao.';}é ooTe | Welfare Related

Daorioe 3 9%&
:erardmg of Application fcr Did age ldG-W disabled permissions

9.2 Seen, ARPODLBS SrsSRPe DUsERRS ©gisP® | Request for organizing sports / cultural programme 30 S%aren
9.3 BHsBries DotorvERE Sooeerio ozispoe LR | Forwarding application for sanction of IHHL 7 S8earen
ans BooERE, OO 2
Forwarding of application for ration card under food security through PDS 7 Bderen
10. 522E / 8695 Doodd woseen| Covid / Public Health Related measures
aRsor ooasen - 5o, Mm DIOS; DO TN, BONDTRG SoFgPety RRSE JCLPOS O30
Sanitization of Public Places suc oads, drains, market laces Govt Schools, AWCS
11. &2 DHew | Digital Servlces
11.1 SE0S 85O Sogre dovorvoe | Improvements in Common Service Centres 30 S%zren
11.2 DoTRaDEGS oIS [ oo Do Lwn | Availability of Wi-fi Service in Panchayat 30 %eren
11.3 DoOTRDHESE [oLEIES S DO oFi P POREvew | Issues related to internet Service in Panchayat 30 B%aren
HaLDS:

® D DIHOD MRHL TRPEL DOWRADLS HOITen S0 10:30 150.0 o8 RO 5:00 50.0 S95)) DODDO-TIDHSH0.
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Way Forward:
State’s Plan
towards
deepening
Service
Delivery

* e-signing and Authentication on the
Digital Certificates/ Proceedings of
Citizen Services being issued by the
Panchayat Secretary.

* More services to be brought online

* The system of redressal citizen
grievances to be improved



Best
practices

* Cheemaldari Gram Panchayat in
Vikarabad district won national award
In NPA last year under Panchayat with
Good Governance(PWGG) Category

* Many panchayats in Telangana are on
par with this Panchayat in service
delivery to the citizens



1. House Tax

2. User charges for maintenance of streetlights, drainage

3. Trade License Fee

4. Building Permission Fee

Own Sources

of revenue of 5 LevoutApproval Fee

Gram 6. Building Mutation Fee

Pa nChayatS 7. Fee from Markets, Sale usufruct etc.,

8. Shopping Complexes (Other remunerative Assets)

9. Donations (including CSR funds) and Deposits

10. Income from sale of compost



House Tax through online system

In Telangana the House Tax Assessment is done through online system in the e-
Panchayat portal

The land rates are fetched from the registration department portal in real time
through a web service

The building values are obtained from the Engineering department and
maintained as master data in the backend

Just by entering the plot area and plinth area, the house tax is automatically
calculated by the system without any manual interface

The House tax is enhanced by 5% every year or revised periodically



Work Flow for Online Assessment of Property Tax on request from the

Citizen iOwner

2. Applicant submits request for Assessment of House

-

6. Applicant can download his/her certificates.




Collection of House Tax

For collection of the House Tax demand notices are served on the
house owners within one month of the commencement of the financial

year.

The House Tax shall be paid by the owner within thirty days from the
receipt of demand notice.

The owners can also pay their House tax through online payment
methods.

If any owner fails to pay the tax, rules are prescribed by the
Government to recover the taxes by distraining the movable property of

the owner.



Technical Support/Testing/Pilot for Chat Bot Functionality

List of Participants to Test/Pilot/Tech Support on Chat Bot Feature /Functionality

SL.LNo |State Name| District Name | Mandal Name | GP Name |Name of the Employee Designation Mobile Number

1 2 3 4 5 6 7 8

1 [Telangana P ] Wesley Deputy Commissioner PR&RE 9553300707
2 [Telangana M Nageswara Rao Deputy Chief Executive Officer 9618889019
3 [Telangana G Harish Kumar Mandal Parishad Development Officer | 8919034255
4  [Telangana G Rajaiah State Project Manager 9866715235
5 [Telangana K Bhavani Prasad State Project Manager 9392054638
6 [Telangana [Jogulamba Gadwal M Ramesh Babu District Project Manager 9030729692
7 [Telangana [Rangareddy Maheswaram Ravinder Reddy Mandal Panchayat Officer 8801122960
8 [Telangana [Rangareddy Ibrahimpatnam |Kappapahad [Vikram Panchayat Secretary 9533006081




Thank You
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