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unicef &

for every child

A brief history in time ..

| UNICEF Innovation launched the open-source

2007 Ra p|dSMs platform RapidSMS to facilitate communication
‘ between clinics and community workers

2010 Nyaruka) built their own SMS service called Textlt - a

Rwandan software engineering firm TextIt (formerly
SXit |
‘ commercial hosted service that runs on RapidPro.

_ UNICEF partnered with Textlt to open source and
2014 |8 RapidPro

expand the functions of Textlt, giving birth to RapidPro

Ei ilt_a| RapidPro became an accredited Digital Public Good
2020 Goods listed in the registry of the Digital Public Goods

Alliance

‘ Alliance



unicef &

for every child

Driving impact at Scale

UNICEF's Digital Public Good
(DPQG)

* Implemented in 130 countries
* 1.12Bn+ messages exchanged

* 60+ campaigns conducted
(2023)

* Over ~30 Lac unique users
(U-Report alone)



unicef &

for every child

Grassroot engagement
through byte-sized content

* Bi-directional, multi-lingual,
multi-format and near-real-
time

 Scalable, Sustainable &
Transferable

* Cloud hosted and supported

e TorhnaAalAaays ctal,


https://rapidpro.github.io/rapidpro/docs/technologies/

unicef &

Built for users .. By users .. o every ol

% é# )

Design it your way
Build a mobile service through an easy-to-use interface
without the need of a programmer or additional

resources
Reach those who matter

Connect with your users in any language via SMS, voice,
social media and more

Scale with ease
Designed to grow with your service, whether you want

to reach targeted audience or millions



. nicef &
Built for users .. By users .. Er;\,emmd

Make sense of your data
™  From dynamically grouping users to making on-the-spot
calculations, RapidPro informs you the way you want to be

informed

i, Connect with other systems

i‘ﬁlﬁ Integrate with external systems using RapidPro's APIs

+  Sharing inspiring stories and experiences which

= Rapidp,g’- demonstrate the power and impact of RapidPro in
omanvesarr— - gchieving results for children and driving positive

change.
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unicef &

for every child

Strategically Invested

Global strategic partnership with for social impact
allows us to deliver unlimited messages globally
through Whatsapp

(L) WhatsApp

<ofﬁce_ of Continual investments in RapidPro to make it next-
noveton @Y gen technology ready such as with Al Blockchain
etc.
(D)(E: Jaral  Global product managers, LTAs, Service and Support
Excellence

14D Orchestration for ICO supported by UNICEF staff




. e icef@
Key implementations in ICO e

U Report., v > 29 Lac users a fu ndoo ~9 Lac users DU LAR PIayfuI ~ 45 lac min of

- 7 - 5 content

. : Digital life coach to Parentin i
Digital community for young J Rap|dPgro + IVR - One-minute

empowering young people
with 21st century,
employability, and language
skills to get them ready for the

parenting phone-calls on early
learning that reach parents
daily in four Hindi-speaking
states

people, by young people,
where they can raise their
voices and share opinions on

topics that matter to them.
L _future
<o~ LiFE DISHA: pigital Agents for s
\4{) Ervrnment Comprehensive Primary Health Care ODF - Sustainability Assessment

Social Accountability
for sustaining ODF Status-
Collect public feedback on

' Mission LiFE campaign on U-
Report India in collaboration
with MoEFCC in 2023 to

Conversational agent/chatbot
used to deliver training on

promote pro-climate szizl:lc tgg:ngoA;CiRﬁ\;Zﬁn g sustainability of ODF status in
behaviors in a gamified g ’ districts of UP and Bihar

women
CMmanner. | tII[ngll IVR calls

8




- . . unicef &
Building innovations for overy chid

\}

AT
@fundoo s

Environment

DISHA L) Report @sﬁ'ﬂ'
Language [/ ?Aﬂi\r’gg [/ Content [/Visualization

RapidPro Stack Community Hosting - Cloud

— Core — Capabilities — Innovations —




Demonstration




PANCHAM

* Two channels to activated
* For field functionaries
* For citizens

* For Field Functionaries el T, e AT €2 e T T
* Information related to schemes and programs
 Communication related to implementation etc.

* For Citizens
* Broadcast of information on service delivery, and campaigns
* Information related to best practices etc.




PANCHAM

UANCHAM

Ferdh UdTaId, G TG &2 SdTes Pl widTa!

* Field functionaries to be onboarded directory from baca-ciu

* For citizens - QR codes and Mobile Numbers will be
published in prominent places in Panchayat Bhawans



Demo- WhatsApp Channel for Field
Functionaries
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<« “iv Pancham by Panchayati Raj

i

Welcome to PANCHAM! |,
H=H H SITUeRT T 2!

Your digital companion for Panchayat ﬁ
services.

vargd Y darsit & fg soa 2fSew f amih

Get instant access to information, updates,
and support tailored for you.

Before we begin, please review our <privacy
policy> and opt-in for information sharing for
better assistance.

3Tk oy AR &l 18 SR, Fuge Sk Tgmar
GG RS T

S[% @3 I Ugel, FUAT §HR <privacy policy> &t
TfteqT oY 31IY SR TErTdT & oIl ST-eRTsl TTaT
e I fereT g |

Select the "Yes" (g button to continue and
agree to our policies.

R T ofR gart Aot @ ggma g & o Ei
(VEEel

11:15 am
es

Pancham by Panchayati Raj

Welcome to PANCHAM! J§
= § SR EFTE 8!

Yes 11:15 am

Please select your preferred language to

® Message " @ o

M

11116
& & Pancham by Panchayati Raj

Please select your preferred language to
continue.

SRY 3@+ o forg groam Sqo=it aEdiar s 9= |

. Hindi - &3t

. English -- English
. Assamese -
Bengla — Fis=1

. Gujarati - 2[7s1dl
. Kannada - 833

. Marathi— mRT&}

. Oriya - G&@ll

. Punjabi -- =t
. Telugu - SexthH

. Tamil - &L51Lp

. Malayalam -- @e1@280

VO N WA WN 2

s
N = O

Hindi English

Pancham by Panchayati Raj

Please select your preferred language to
continue.

5G4

11:15 am

SR T o [T onT SO gEdier 9T g

English 11:16 am

Select the program for which you want to
know more

1. Panchayat Development Index
2. e-Gram SWARAJ

3. Audit Online

4. Carbon Neutral Panchayats

5. National Panchayat Awards

6. Local Government Directory
7 1 aralicatinn nf QNMRe inel PN

©® Message

«

@1@0

11:17 5GAN

& & Pancham by Panchayati Raj

Select option to know about

1. Transaction and Payment Issues ==

2. Vendor and Account Management &
3. System Integration and Data
Management gia

11:16 am
Transaction issues
Vendor management

System integration

Pancham by Panchayati Raj
Select option to know about

1. Transaction and Payment Issues ==...

Transaction issues AT arm A

1. How do | resolve issues related to
duplicate accounts in PFMS?

2. What is the process for monthly
reconciliation of accounts in
eGramSwaraj?

3. What are the steps for FTO approval in

eGramSwaraj?

4. What to do if an FTQ is rejected?

5. How to sign an FTO in eGramSwaraj?

6. How to resolve pending payment issues?

7. How to expedite pending vendor

approvals?

8. How to create a voucher in eGramSwaraj?

9. What to do if unable to modify Bank IFSC

code? ¥
11:17 am

@J@o

® Message



11:16 5G4l 11:18 SGAdHN

& i Pancham by Panchayati Raj & i Pancham by Panchayati Raj

Is there anything else we can assist you with?

X Menu Select the program for which you want to
know more You can choose from the following options
for further assistance:

PDI O 1. Panchayat Development Index
2 e—G;jram SIWARAJ 1.Go back to Previous menu &=
3. Audit Online z
, O 4. Carbon Neutral Panchayats 2.Go back to Main menu 4,
rgram=ware] 5. National Panchayat Awards 3 Exit k
6. Local Government Directory
7. Localisation of SDGs incl. PDI .
We're here to help you every step of the way!
Audit online O 8. PM Surya Ghar Py Aalic y
9. RGSA 11:18 am
CNP o :II? )S(://)?:w'gvmi Commission Previous menu
11:16 am
Main menu
= Menu
NPA O Exit
Pancham by Panchayati Raj
Select the program for which you want to know Pancham by Panchayati Raj
O more ; ; N
LGD Is there anything else we can assist you with?
egramswaraj P You can choose from the following options for f...
Localization of SDG O . Exit 11:18 am &/
Please select option to know about
. Thank you for using PANCHAM! [,
PM surya Ghar O 1. Accoqntlng Module FAQ @&
2. Planning Module FAQ | & am We hope we were able to assist you with
) _ your queries. ?
RGSA O Acgpunting FAQ Planning FAQ If you need any further assistance,
feel free to reach out via email = at
Pancham by Panchayati Raj h il
SVAMITVA O Please select option to know aﬂn el bl L
b

S i
1. Accounting Module FAQ & ... Have a great day! (& A am

Tap to select an item @ Message @J (S) o @ lVIessage @J © o



Demo- WhatsApp Channel for Citizen
-Service Delivery
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< 5‘3- Pancham by Panchayati Raj

Welcome to PANCHAM! I,
UaH & 3Rl T 8!

Your digital companion for Panchayat m
services.

Gargd XY darsit & fog s f2fSea | @mef

Get instant access to information, updates,
and support tailored for you.

Before we begin, please review our <privacy
policy> and opt-in for information sharing for
better assistance.

37Tk forg daR 6l 18 SR, STuSe 3R Jgraar
Teh gid Ugd T ahe |

% T O Uge, UAT gHIR <privacy policy> &t
THletl o 3R g Herad & [y SRR |rs
he o faehed A |

Select the "Yes" @ button to continue and
agree to our policies.

d T

8:42 am
Yes
Pancham by Panchayati Raj
Welcome to PANCHAM! [,
UgH § 3T WHTd 8!
Yes 8:42 am v/
Please select your preferred language to Y

~rantiniia

& Message

@J@o

< Eﬁ Pancham by Panchayati Raj

8:42 73 56410

Please select your state:

1. Andhra Pradesh
2 Arunachal Pradesh
3 Assam
4 Bihar
5 Chhattisgarh
6 Goa
7 Gujarat
8 Haryana
9 Himachal Pradesh
10 Jharkhand
11 Karnataka
12 Kerala
13 Madhya Pradesh
14 Maharashtra
15 Manipur
16 Meghalaya
17 Mizoram
18 Nagaland
19 Odisha
20 Punjab
21 Rajasthan
22 Sikkim
23 Tamil Nadu
24 Telangana
25 Tripura
26 Uttar Pradesh
27 Uttarakhand
28 West Bengal
29 Andaman and Nicobar Islands
30 Jammu & Kashmir
31 Ladakh
32 Lakshadweep
33 Puducherry
34 D&N Haveli- Daman and Diu = ;. .,

@J@o

Gujarat

® Message

8:45 5 5G40

& ’;‘i“i; Pancham by Panchayati Raj

Would you like to search C‘\ for the specific

services based on owner department or
category of service?

1. Service <~

2. Department T§f 8:43 am

Service Department

Pancham by Panchayati Raj

Would you like to search & for the specific
services based on owner department or category
of service?...

Service 8:43 am &

Select the Service Category you want to know

1. Certificate
2. Welfare related
3. License
4. Development Related
5. Permission
8:43 am

:= Menu
Pancham by Panchayati Raj
Select the Service Category you want to know
1. Certificate...

Certificate 8:43 am &

Select the service you want to know

& Message

oA
v

@J@o



8:44 56410

& & Pancham by Panchayati Raj :
8:44 am

‘= Menu

Pancham by Panchayati Raj
Select the Service Category you want to know

1. Certificate...

Certificate SUA AT
Select the service you want to know

1. Temporary Residence Certificate '

2. Income certificate (Gram Panchayat)

3. Senior Citizen Certificate ~

4. Application for New Ration Card &

5. Application for Duplicate Ration Card D
8:44 am

= Menu

4 8:44 am V/

Department of Food and Civil Supplies
Department

This is an offline service.
Fees: 20/-
Delivery time: 1 day or less

In case of further assistance please reach
out to the nodal officer of the Department of
Food and Civil Supplies Department for your
Panchayat. 844 am

® Message bV @ o

8:45 & 5641

&« ;i- Pancham by Panchayati Raj :

Pancham by Panchayati Raj
Select the service you want to know
1. Temporary Residence Certificate ...

Temp Resi Certi 8:43 am ¥/

Department of Panchayat. This is an online
service. ™

Click here for details https://digitalsevasetu
.gujarat.gov.in/

Fees : 20/-

Delivery time: 1 day or less 8:43 am

K 8:43 am 7/

You can choose from the following options
for further assistance:

1.Go back to Previous menu &=
2.Go back to Main menu T‘D';

3.exit | G

We're here to help you every step of the way!

8:43 am
2 8:43 am v/

Would you like to search C for the specific
services based on owner department or
category of service?
oA
v

1 Camiina N

® Message 0 @ o




Demo-Broadcast
Information



8:58 5G40

& Pancham by Panchayati Raj

8:4b am

o B ks o gl wa W
i # '—""— PR
r elchar Kumar, s _ % 4 . :
SRETARY A MBITR sirbg
!
Er

0STMCE
se. Mads.. [ =Y,

DO Letter to States_Bal Balika;M...
894 kB + PDF

Theme 3, Child-friendly Village,
focuses on empowering children
and protecting their rights.

Theme 9, Women-friendly

Village, highlights the need for
women's participation in local
decision-making. To support
these goals, Bal/Balika and Mahila
Sabhas should be institutionalized
in every Gram Panchayat, allowing
separate discussions before they
are presented in the Gram Sabhas.
Advisory from Ministry of
Panchayati Raj is attached for
reference. 850

Ok 8:58 am v/
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