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Basic Statistics of Panchayati Raj Institutions (PRIs)- UP

Rural Population -
75 - Zila Panchayats (ZP) ~15.53 Cr

3051 - ZP Member

826 - Kshetra Panchayats (KP) % Rural Population-
Panchayati Raj 75,801 — KP member Population 77.73%

Institutions (As per Census 2011) -

57,691---Gram Panchayats (GP)

7,26,454— GP Member GPs with <= 5000
population- 53538

Last Election- April 2021
GPs between

5001 - 10000=3621

GPs with >10000

15,720 Cluster of GPs have been created & all GP Secretaries have Population= 532
been posted in a HQs GP of allotted Cluster

Avg GP population:-
2635
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Panchayati Raj

Status of Citizen Charter Dashboard:

S. No. Category Name Count
/P =75
1 |dentification of Nodal Officer Details at ZP and Block Level
Block = 780
2 Grama Sabha Scheduled 57691
3 Grama Sabha Held 57691
4  Facilitators 57691
5 GPs with Citizen Charter Prepared 57691
6  GPs with Citizen Charter Approved 57691
7  Total Services Offered 44
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Present Status of Service Delivery in Panchayats Pt

330+ Services being delivered online through the e-District Portal of GoUP & CRS Portal of Gol.
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Services
delivered
by Gram Mode of service delivery: Online -

334 , Offline — 28
Panchayats -

Panchayat as stakeholder -330

Panchayat as owner - 32

Details of online delivery service
modes — e-District & CRS Portals.




Major Services being delivered through Gram Sachivalya

Line Department wise Important Services: &) eDistrict —

Revenue Department:
» Caste, Income, Domicile & Solvency Certificate Domicile Selvency

Certificate Certificate

* Copy of Khatauni, etc.

Gram Panchayat (Service Owner)
* Issuance of copy of family register
e Birth & Death Certificate

Social Welfare Department :

. Servic;/ -
» Application for Scholarship (GEN, OBC & SC/ST) income \/

Certificate
* Old age pension, Scholarship, etc.

Food & Civil Supply Department:
 New Ration Card, Ration Card Correction, Ration Card
Surrender, Ration Card Updation (Add and Delete),
etc.
Labour Department:
* Labour Registration, etc.
Other Department Services:
* Divyang Pension, Widow pension, etc.

Services provided by GPs as per
e Panchayat Citizen Charter

e Janhit Guartantee Adhiniyam
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Implementation Status:

The Implementation of Initiative in the State of Uttar Pradesh are as follows:

Total number of Panchayat Sahayak (PS) currently employed 52,870
No of Functional CSCs 50,009
Number of Services delivered through eDistrict 18.30 Lakh+
(from April 2023)
No of Birth & Death Certificate issued through CRS Portal 38 50 Lakh+
(from April 2023)
Total Services Delivered 56.80 Lakh+
Total Services Charges earned Rs 5.49 Cr
Total OSR Generated Rs 2.75 Cr
Total Incentives to PS Rs 0.92 Cr
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Progress with respect to Mysuru
declaration

The panchayat
functionaries being given
continuous orientation
on delivering online

services.

03 services are brought

online mode The citizen grievances are

(Birth, Death and Family being attended

Register)




Innovation and Best Practices
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Overview of Gram Sachivalya Pachayat i

% Gram Sachivalaya established in 57,691 Gram
Panchayat.

** Provision of facilities like Computer, CCTV Camera,

Internet , Furniture, Electricity, Water connection,
Separate toilets for male & female etc.

% One Panchayat Sahayak for each Gram Panchayat.

% Fair Price Shop & Community Sanitary Complex
adjacent to Sachivalaya.

3 https://www.facebook.com/up.panchayatiraj ® https://twitter.com/uppanchayatiraj



Architecture and Facilities

Administrative Block: Office of Gram Pradhan,
Secretary, Panchayat Sahayak, BC Sakhi, Beat

Constable & other functionaries of Panchayat.

Community Block: Meeting Room ( 75-
100 People) & Library room.

Service Block: CSC Room for citizen
Service, computer operator & data entry

Utility Block: Toilet, Power backup, Solar
Panels, etc.

e

Panchayati Raj

— L
| ‘f'm* =

Gram Sachivalaya Layout: 8 Rooms with area
of around 500 sqg. meter
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CSCs for Electronic Service Delivery in Sachivalayas

* Appointment of Panchayat Sahayak as VLE

* Every Panchayat has a dedicated staff known as Panchayat Sahayak was designated as a VLE for
proving 260+ services from the Sachivalayas itself.

* Partnership with 11 DSPs of IT Dept for providing application software and handholding support.
* Major Services Delivered

 The e-District portal (www.edistrict.up.gov.in) serves as the front-end software for delivering
services.

e Currently 330+ Services are available on e-district portal for delivery of the same.
* Revenue Sharing Model
A user charge of Rs 30 per service for providing any service through the e-District portal.

User Charges: Rs 30 per Service

Rs 5 : Panchayat Sahayak Rs 10 : Gram Panchayat i8¢ 18 DI & Rs 3 : Service Owner 922 ¢ (GEe VEir &-
Governance Society Governance
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Best Practices in CSCs Establishment

Incentive to Panchayat Sahayak |
 Panchayat Sahayaks (PS), receives a monthly & mees| Ui Paaps —_— ®
remuneration of Rs 6,000. ' by

* An additional incentive of Rs 5 per service to PS

| e Bhadar, Amethi

GP; Khanikatan Jahanpur, Hardoi ‘

Own Source Revenue for Gram Panchayats
* Rs. 10 per service allocated to the Gram Panchayat
for generation of Own Source Revenue (OSR).
* Panchayats have separate bank account for OSR
collection with net banking facilities.

Digital Payment Acceptance | UPl-enabled Panchayats
e All Sachivalayas have been enabled with Unified
Payments Interface (UPI) based digital transactions.
 UPI services are provided by banks and service
providers like Paytm and PhonePe.
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Zero Poverty-Uttar Pradesh PonchagaiFa
Outlines
 All ultra poor family in Uttar Pradesh will receive STRY arerdt TR U9
essential support including toilet, food, clothing, quality “FHTEY UHT o hig ot A1 Be”
education, housing benefits, etc. FrefTere TRET 1 e 37 3 ey, R

IT intervention
* For the implementation of Zero Poverty scheme, DBT
Portal and “MOPUP” mobile application (End-to-End)
have been implemented in the state. -
Process implemented
* Invigilator and Panchayat Sahayak are responsible for
Door-to-Door survey using Mobile application
* Departmental User are responsible for online
verification using DBT Portal.
Outcomes
* Families found in the survey: 6,22,713
* Families Verified: 5,96,485
* DBT benefited Families (from PRD): 1,80,468
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: ST
Technology Interventions Panchayai R

Face Recognition Based Attendance System

* Purpose: Monitors attendance of Panchayat Sahayaks using

geo-fenced facial recognition.

* Coverage: Applied to all Panchayat Sahayaks & Safai Karmis,

and sanitation caretakers are in process.

Panchayat Gateway Portal
GRAM

* Functionality: Ensures all online payments by Gram SA::;‘:;:"
Panchayats are processed through the portal from Gram ”
Sachivalaya only.

e Security: Provides a unique UID for secure transactions,

ensuring transparency.
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Snapshot of Gram Sachivalaya Pncayi K




Snapshot of Gram Sachivalaya (Inside Photos)
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Panchayati Raj

Gllmpse of Front Desk And Record Management

GP: Singpur Kachar, Kanpur Nagar
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OSR Collection through UPI-QR Code
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Snapshot of GPs
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Snapshots of CSC in Gram Sachivalaya & Media
Coverage




CSC |Snapshots

=
\./

et
§ 9027237705




TEM ¥ o e | AT e B

Fea §) A% §a wwm w1

wfaaem & @ e

FTA S|

@ e A e B 2Ll

w1 agyEl faswr i oaw fie 3 fafere @ fe @ s

e H@WE T 41 W W
faur 3w ®owen

R afEama s weam weRE

e frada daa wrane
&sfia N g

s o, udrdsh duw
FHT e, TR THE
feamrt, wam H@a ey
wrwe feie FvEmw @

j

Media Coverage

T

Department of Panchayati Raj, GoUP.

ot fow

~'v'“\ wen &
wre yon et gd &

s oy Wl . eyiew
hew wrs by, peeiw
b, v B dwr (1950
KX f"!lm LR
R A TR e N 7

AT
[

- wi e At ey
T
e ] P e
MEA) NG A 0o 8
e e 208w
foww, o0 fowe & s By
witw /qon. wee »-
SAMSETIS, TRITY

20wl 2000 N0 WA 4

e /@r0 Poverty

g @ e Aol AR g
g1 Ug el elTT

IRT U7
UTAET AT ® < ey @ 151 AT T

GRCERN ]

1

) BT Ufiar

& o ok o o e e
vi S, o et vk
o # Py srmeom A wepa
8 o v et o et @
wn W wh e
e i EERe &
A vovm 4w
T N e a2
@ e R
Ea LR ]
o & wn e
S vt by
o8 e 3 T
w T E e
wmdemi
fofert of & o tow
we & dewr o 4 o
weatt W o T R
e v #) oW o
tum £ P & o
L LR
st et & e yoed
weudgu st dnt i
ok w8 g o by
i &2 e e
L]
o fven gy o
sl TrOeT oW W

mefven @ Oy & afm
fewt om ) o whew
tawm wn wewn § &5
oh whs oo s e
Ly R ¥ e €
oy o e 4 ok il o

230 9 on whe v ow
At yorem w0 e by
" tom & e v W™
et b,

m o e 4
B R
™ wd gl &
stemr el whve w0
e ow v o
Lol R ]
LR B __BR. |
o v i W W
won £ sh sowee wd &
o o ol @ v

3y Gl & T a1 T HieareT JEaTg

sAvt i on wey det & o 1y
sttt limroonm oo kot
ket ot s i w st m s
e 0 TR et im e
wvn w o foh o £ o e ol R ey
ffea ot © ox dem

g s Pl mre ® s o o o B0
T v, Ggte

"_"'-“'-h»"l“‘ dttamanh
§ o w0t € P s e oW TR e
fmsambiadad

o e @ seden  wid &k bk i i
weut & P 2 gy e e wigw wew 4 B0 & e

o wer g e b e Ot el d ey

Rl s Ok e
o o @
ssvont R wn f) ol wia

e 1 wPs 37 weET 1Y
LA A R R 8 ]
vewst &) yok ey v ¥

Ahmon mafed 4 e sum o ophe e Yo
Pk ol o e e ey
wWewn & we witer wied @ & & b e
foeee & svon on bt W fex 4 o
o oy o gz g W o et Bl apd & e
toms S epm wm et Eevpag

12
i
G
%5??3 :

piy
i
ilstigy?

‘iglgai
i
4
;

kil
Sl
Lyl

5

3
1
i

™ e 5

i

3
A G?'l'!lld#

1
i

191
inaa
il

PEEE)

23

o o ) v i l_ o 2 et

-

# ™«

:

% @
kil

jizes
t.lll‘
TR
il14-
1ighny
3“33

{

3¢
¢ §
&

5
]

2838
434
i‘.

i

FL
e
Fy

2

i

5
3z
ix
2
2

k|
£

K

T134arTs

Prgziead

3%_%?3,2?3&

gnﬁ" 1%
3ad

5
m%g{-
{

4

¥
A
43
E-Y
el

A
2
¥
4

E
3
4

EE
= %%ii%

13t
1495

i
#22

: 53%%
1
7
i

-

n https://www.facebook.com/up.panchayatiraj

Rrarata arorrdt

T (ERTE)
HED D A DAy, w g o g 6ad ¥ 99w e 9
s @1 g # R wfe R wue i waifts A H AT IR T A G

i
!
i
g

o & R A we I
| 83 B g dovcodo B A BT AENT & AT 5
o e § Yeeera ST AU W@ ¥ W

e & R T PO G B IR
fRry e @ Sepre ok 1 V4 & S afth b ore

SRR A H T AR Frde e @ forg o R 1 Pt Wl ol
e T RREA T wfya far man R @ S =Ry |

e S A AT T T T 207
TS A A s
T F T T WA W 1
TR 8 G W e A e

Fp it e 9 gfen

it 5 T g ey farete o e et e s e b g e and ol e @
T oy e W fe s o fe # A A e o el T i w fw  b f e w e §
e SR, fif wfen vt smn vawea e § el ae i w g s
T vt T s w3 T e 3w & g a0 PR ¥ e e B A O 5 s )
8 53 T O 5 A e 3

et et TOTET] UG Elillﬂhiﬁlﬂziliﬂ!lﬂli
‘Tw’ﬁ:z:‘:”w T S o W A0 3 o v A T
ﬂwﬂwwmm W TS A 8 W A § A0 TR I e 0 3 o
mmm‘;‘wfﬁ T B B AALT 7 F T G T T A v v o
T AT T R Sy e PR o w2 fora &1 Yares v ¥ g 43 o 3 e v g
S 3 W e S g AT Site S g vty w7 Frafey e e @ s e w43
SRR R R 7 WO A A YA S 3 ey A vty % 4 gy st
s A S A g s T A 5T S0 e @ 6w o 4w o e s @
A T A T A T 207 N 30 A G T 5 7 A S A G G
T W T T A ey apy v we W ¥ R e e a st W e e v
fopen wi g it R v o H N Y S W T O G R ¥ foR ST R e s a
e T e g i ¥ S T fe w0 s S @ o )

® https://twitter.com/uppanchayatiraj



® O [ ] o & OF UT
U &l
Panchayati Raj \3

Way Forward: State’s Plan towards deepening Service Delivery

e Family register Services would be accessible any where & anytime for the

citizens.

e More services to be brought online through Service Plus & other service
delivery Applications like electricity bill payments. Banking services, Aadhar etc.

e Integrated OSR collection solution for Ponds revenue in the State (End-to End
solution: integrated with Revenue dept and Banks)

e Al-Chatbot for GPs to provide technical support in efficient service delivery. 1
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Digitization of Family Register it
Digitized and secured information of Family registers to be accessed by citizen online
on real time basis
Online Search for entries in 5 Issuance of copy of family
1 existing Digitized family Register
Register
3 Addition of Name (in case of 4 Lk 0:: dReglshter 1 ez
Birth, etc.) of death)
s Correction of any existing ¢ Inclusion of the name in the
entry in Family register Register

7 Appeal /Grievance Redressal System
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Implementation in 5 Pilot Districts Panchaya Ra

e Survey and Updation of Register- Completed

e Scanning of Registers- Completed

Citizen Records Docume_nt
et o e Scanning Image Cleaning &
e Data Entry & Data Verification- Completed \ indesing
No Scanning

e Data validation- Continued

e Data Porting on Portal- Completed for 03 District

_ " Independent Data Entry Saving scanned
o U AT- U n derW ay Data Storage at District / or Datq Entry,-" images
SDC level Image verification &
data uploading in
Application

e Go-Live of the Application- to be launched in Dec 24

Process Flow
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Panchayatl Raj

ThankYou
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