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Basic Statistics of Panchayati Raj Institutions (PRIs)- UP

Panchayati Raj 
Institutions

Rural Population -
~15.53 Cr 

GPs with <= 5000 
population- 53538

% Rural Population-
77.73% 

GPs between 
5001 – 10000=3621

Avg GP population:-
2635

GPs with >10000 
Population= 532

Population

(As per Census 2011) 

826 - Kshetra Panchayats (KP)
75,801 – KP member 

57,691---Gram Panchayats (GP)
7,26,454– GP Member

15,720 Cluster of GPs have been created & all GP Secretaries have 
been posted in a HQs GP of allotted Cluster 

75 - Zila Panchayats (ZP)
3051 - ZP Member 

Last Election- April 2021
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Status of Citizen Charter Dashboard: 

S. No. Category Name Count

1 Identification of Nodal Officer Details at ZP and Block Level
ZP = 75

Block = 780

2 Grama Sabha Scheduled 57691

3 Grama Sabha Held 57691

4 Facilitators 57691

5 GPs with Citizen Charter Prepared 57691

6 GPs with Citizen Charter Approved 57691

7 Total Services Offered 44
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Present Status of Service Delivery in Panchayats 

Establishment of CSC  in 57,691 Gram Sachivalaya :  GO dated 2nd August & 3rd  Oct ,2022

Service delivery through Panchayat Sahayak of Gram Panchayat.

Separate Bank A/c for OSR collection through service delivery and other own resource of GPs

OSR generation for Gram Panchayats & Performance incentive to  Panchayat Sahayaks

Effective Panchayat Charter Implementation in Gram Panchayat.

330+ Services being delivered online through the e-District Portal of GoUP & CRS Portal of GoI.
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Services 
delivered 
by Gram 

Panchayats

Panchayat as owner - 32

Panchayat as stakeholder -330 

Mode of service delivery: Online -
334 , Offline – 28

Details of online delivery service 
modes – e-District & CRS Portals.



Major Services being delivered through Gram Sachivalya

6Department of Panchayati Raj, GoUP. https://twitter.com/uppanchayatirajhttps://www.facebook.com/up.panchayatiraj

Line Department wise Important Services:

Revenue Department:
• Caste, Income, Domicile & Solvency Certificate
• Copy of Khatauni, etc.

Gram Panchayat (Service Owner) 
• Issuance of copy of family register
• Birth & Death Certificate

Social Welfare Department :
• Application for Scholarship (GEN, OBC & SC/ST)
• Old age pension, Scholarship, etc. 

Food & Civil Supply Department:
• New Ration Card, Ration Card Correction, Ration Card 

Surrender, Ration Card Updation (Add and Delete), 
etc.

Labour Department:
• Labour Registration, etc.

Other Department  Services:
• Divyang Pension, Widow pension, etc.

Services provided by GPs as per 

• Panchayat Citizen Charter 

• Janhit Guartantee Adhiniyam



Implementation Status:

Total number of GPs 57, 691

Total number of Panchayat Sahayak (PS) currently employed 52,870

No of Functional CSCs 50,009

Number of Services delivered through eDistrict
(from April 2023)

18.30 Lakh+

No of Birth & Death Certificate issued through CRS Portal 
(from April 2023)

38.50 Lakh+

Total Services Delivered 56.80 Lakh+

Total Services Charges earned Rs 5.49 Cr

Total OSR Generated Rs 2.75 Cr

Total Incentives to PS Rs 0.92 Cr
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The Implementation of Initiative in the State of Uttar Pradesh are as follows:



Progress with respect to Mysuru 
declaration

03 services are brought 
online mode

(Birth, Death and Family 
Register)

The panchayat 
functionaries being given 

continuous orientation 
on delivering online 

services. 

The citizen grievances are 
being attended



Innovation and Best Practices



Overview of Gram Sachivalya

❖ Gram Sachivalaya established in 57,691 Gram 
Panchayat.

❖ Provision of facilities like Computer, CCTV Camera, 

Internet , Furniture, Electricity, Water connection, 

Separate toilets for male & female etc. 

❖ One Panchayat Sahayak for each Gram Panchayat.

❖ Fair Price Shop &  Community Sanitary Complex 
adjacent to Sachivalaya.

Xkzk0ia0 % HkjrkSy 

tuin& cjsyh

Xkzk0ia0 % flaxiqj dNkj 

tuin& dkuiqj uxj

A transformative initiative aimed at improving 
governance and service delivery in rural areas.

It focuses on decentralizing administrative 
processes and integrating digital technologies to 
bring governance closer to the rural population.
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Administrative Block: Office of Gram Pradhan,
Secretary, Panchayat Sahayak, BC Sakhi, Beat
Constable & other functionaries of Panchayat.

Community Block: Meeting Room ( 75-
100 People) & Library room.

Service Block: CSC Room for citizen
Service, computer operator & data entry

Utility Block: Toilet, Power backup, Solar 
Panels, etc.

Architecture and Facilities

Gram Sachivalaya Layout: 8 Rooms with area 
of around 500 sq. meter
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CSCs for Electronic Service Delivery in Sachivalayas
• Appointment of Panchayat Sahayak as VLE

• Every Panchayat has a dedicated staff known as Panchayat Sahayak was designated as a VLE for
proving 260+ services from the Sachivalayas itself.

• Partnership with 11 DSPs of IT Dept for providing application software and handholding support.

• Major Services Delivered

• The e-District portal (www.edistrict.up.gov.in) serves as the front-end software for delivering
services.

• Currently 330+ Services are available on e-district portal for delivery of the same.

• Revenue Sharing Model

A user charge of Rs 30 per service for providing any service through the e-District portal.

User Charges: Rs 30 per Service 

Rs 5 : Panchayat Sahayak Rs 10 : Gram Panchayat
Rs 10 : District e-

Governance Society 
Rs 3 : Service Owner

Rs 2 : Centre for e-
Governance 

12Department of Panchayati Raj, GoUP. https://twitter.com/uppanchayatirajhttps://www.facebook.com/up.panchayatiraj



Best Practices in CSCs Establishment

Incentive to Panchayat Sahayak
• Panchayat Sahayaks (PS), receives a monthly

remuneration of Rs 6,000.
• An additional incentive of Rs 5 per service to PS

Own Source Revenue for Gram Panchayats 
• Rs. 10 per service allocated to the Gram Panchayat

for generation of Own Source Revenue (OSR).
• Panchayats have separate bank account for OSR

collection with net banking facilities.

Digital Payment Acceptance | UPI-enabled Panchayats
• All Sachivalayas have been enabled with Unified

Payments Interface (UPI) based digital transactions.
• UPI services are provided by banks and service

providers like Paytm and PhonePe.
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Zero Poverty-Uttar Pradesh

Outlines
• All ultra poor family in Uttar Pradesh will receive 

essential support including toilet, food, clothing, quality 
education, housing benefits, etc.

IT intervention
• For the implementation of Zero Poverty scheme, DBT 

Portal and “MOPUP” mobile application (End-to-End) 
have been implemented in the state.

Process implemented 
• Invigilator and Panchayat Sahayak are responsible for 

Door-to-Door survey using Mobile application
• Departmental User are responsible for online

verification using DBT Portal.
Outcomes

• Families found in the survey: 6,22,713
• Families Verified: 5,96,485
• DBT benefited Families (from PRD): 1,80,468
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Technology Interventions

Face Recognition Based Attendance System

• Purpose: Monitors attendance of Panchayat Sahayaks using 

geo-fenced facial recognition.

• Coverage: Applied to all Panchayat Sahayaks & Safai Karmis, 

and sanitation caretakers are in process.

Panchayat Gateway Portal

• Functionality: Ensures all online payments by Gram 

Panchayats are processed through the portal from Gram 

Sachivalaya only.

•  Security: Provides a unique UID for secure transactions, 

ensuring transparency.
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Xkzk0ia0 % ykSykjk

Tuin&egksck

Xkzk0ia0 % jk;iqj 

nsgyh

tuin&vyhx<+

Xkzk0ia0 %,sjh jeiqjk]

tuin& tkykSu

xzk0 ia0 % Hkxgfj;k 
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tuin&xks.Mk

Snapshot of Gram Sachivalaya



Snapshot of Gram Sachivalaya (Inside Photos)
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Glimpse of Front Desk And Record Management

GP: Bhadar, Amethi

GP: Budhadana, Auraiya

GP-Asni, Shrawasti

GP: Asni, Shrawasti

GP: Singpur Kachar, Kanpur Nagar
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OSR Collection through UPI-QR Code

GP: Amthari, Etawah
GP –Mustafabad, Ayodhya



Snapshot of GPs

• Construction of CSC room:

• LFkku% lcqvk¡&foJkeiqj] xkthiqj

• LFkku% de:n~nhuiqj] vktex<+ • LFkku% jeuk] okjk.klh 

• LFkku% deFkjh uwjiwj] eÅ
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Snapshots of CSC in Gram Sachivalaya & Media 
Coverage



Sitapur – Akoiya & Amroha – Bhikanpur Mundha Auraiya - Sehud

CSC |Snapshots



Media Coverage

Zero Poverty
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Way Forward: State’s Plan towards deepening Service Delivery

• Family register Services would be accessible any where & anytime for the 
citizens.

• More services  to be brought online through Service Plus & other service 
delivery Applications like electricity bill payments. Banking services, Aadhar etc.

• Integrated OSR collection solution for Ponds revenue in the State (End-to End 
solution: integrated with Revenue dept and Banks)

• AI-Chatbot for GPs to provide technical support in efficient service delivery.
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Digitization of Family Register

1
Online Search for entries in 

existing Digitized family 
Register 

3
Addition of Name (in case of 

Birth, etc.) 
4

Updation of Register (in case 
of death)

5
Correction of any existing 

entry in Family register
6

Inclusion of the name in the 
Register

2
Issuance of copy of family 

Register

7 Appeal /Grievance Redressal System

Digitized and secured information of Family registers to be accessed by citizen online 

on real time basis
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Implementation in 5 Pilot Districts

Process Flow

1
• Survey and Updation of Register- Completed

2
• Scanning of Registers- Completed

3
• Data Entry & Data Verification- Completed

4
• Data validation- Continued

5
• Data Porting on Portal- Completed for 03 District

6
• UAT- Underway

7
• Go-Live of the Application- to be launched in Dec 24
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