No.16/228-2PM2-2024/207-325

Dated:-01.03.2024

The Director General Health Services, Haryana
Swasthya Bhawan, Sector-6, Panchkula.

The Heads of all the Departments.
The Registrar, Punjab & Haryana High Court, Chandigarh.
The Principal Accountant General (A&E and Audit), Haryana
All the Commissioners of Haryana.
All the Deputy Commissioners of Haryana.
All Sub-Division Officers (Civil) of Haryana.
All the Civil Surgeons of Haryana.

Regarding empanelment of private hospitals for providing medical
facilities to Haryana Govt. employees/pensioners and their dependents.

From

To
1.
2.
8.
4.
5.
6.
7

Subject:

Sir/Madam,

I have been directed to invite your kind attention towards the subject

mentioned above and to state that the State Government has decided to empanel/ to

continue empanelment of the following private hospitals for providing treatment to the

Haryana Government employees/pensioners and their dependents:-

| Sr. No

Name of Hospital Level of Bed Scope of Services
_ Accreditation S
1 Galaxy Hospital, FULL NABH 25 General Medicine, Respiratory
Plot No.1, Near Tagore | 26.10.23 Medicine
Public School, Sector- | To
| 2,HUDA, Palwal 25.10.2027
2 Dr. Sachin Mittal’s | FULL NABH _ Dental Surgery
Advanced Dentistry, | 16.01.2021
6/46 Mode; Town, | To
| Hisar 15.08.2024
3 Arpana Hopital (A | FULL NABH 100 Anaesthesiology, Critical Care,
Unit of Arpana | 17.08.2023 General Medicine, Orthopedic Surgery
Research and | To (Including Joint Replacement),
Charities Trust) | 16.08.2027 Neurology, Neursurgery, Plastic and
Madhuban, Karnal Reconstructive  Surgery, Urology,
Dental Surgery, Peadiatrics,
Ophthalmology, Dermatology &
Venerology, Otorhinolaryngology
(ENT), Obstetrics & Gynaecology,
General Surgery including
Laparscopic  Surgery, Nephrology
- including Dialysis
4 Rai  Multispeciality | ENTRY LEVEL 20 General Surgery, Orthopaedics
Hospital, Durga | NABH
Market GT Road, | 13.05.23
Murthal, Sonepat To
) 12.05.2025
5 Vision Care Eye | ENTRY LEVEL 06 Ophthalmology
Hospital, Choutala | NABH
Road, Dabwali, Sirsa 03.08.2023
To
B ) - 02.08.2025
6 Ginni Oprthopeadic | FULL NABH 15 Orthopedic Surgery (Including Joint
Centre, 23.12.2023 Replacement)
SCO-1, Sector-14, | To
| | Hisar | 22.12.2027
' 7 Action Cancer | FULL NABH 130 Anacsthesiology, Critical Care,

oS




Hospital, H-2 FC-34 | 14.09.2021 Nuclear Medicine, Gynaecological
A-4, Paschim, Vihar, | To Oncology, Medical Oncology, Urology,
New Delhi 13.09.2025 Surgical Oncology, Haemato-Oncology
Muskaan Dental, FULL NABH 02 Dental Surgery
C-1039, Sushant Lok 1, | 07.11.2021
Near Vyapar Kendra, | To
| Gurugram 06.11.2024
9 Park Patiala (A Unit | FULL NABH 150 Psychiatry (OPD), Endoocrinology,
of Park Medicity | 06.07.2023 Neurosurgery, Plastic and
(World) Pvt. Ltd), To Reconstructive  Surger,  Surgical
Urban Estate Phase-l, | 05.07.2027 Gastroenterology, Urology,
New Bus Stand, Paediatrics, Ophthalmology,
Patiala, Punjab Dermatology & Venerology,
Otorhinolaryngology (ENT),
Obstetrics & Gynaecology, Cardiology,
Surgical Ocology, General Surgery,
including  Laparoscopic  surgery,
Medical Gastoenterology, Nephrology
including Dialysis, Cardiohoracic &
Vescular Surgery, Pulmonary
i Medicine
10 Bhagwati Hospital (A | FULL NABH 115 Anaesthesiology, Critical Care,
unit of Sarvodaya | 03.12.2022 General Medicine, Orthopedic Surgery
Health Foundation) | To (Including Joint Replacement),
CS/OCF-6, Sector-13, | 02.12.2026 Psychiatry (OPD), Respiratory
Rohini, Delhi 110085 Medicine,  Cardiology  including
Interventional Cardiology, Neurology,
Neurosurgery, Paediatric Surgery,
Plastic and Reconstructive Surgery,
Urology, General Surgery, Dental
Surgery, Ophthalomology,
Dermatology & Venerology,
Otorhinolaryngology (ENT),
Obstetrics & Gynaecology, Medical
Gastoenterology, Paediatrics
including Neonatology, Nephrology
including Dialysis, Cardiothoracic &
Vascular Surgery.
11 City Healthcare and | ENTRY LEVEL 51 Anaesthesiology, General Medicine,
Neuro Research | NABH Orthopedic Surgery (Including Joint
Centre, Near ICIC| 30.06.2022 Replacement), Neurosurgery,
Bank, Badwali Road, | To Urology, General Surgery, Dental
Sirsa 29.06.2024 Surgery, Paediatrics, Obstetrics &
N Gynaecology,
12 Ahooja Eye and | FULL NABH 16 Dental Surgery, Ophthalmology
Dental Institute, | 16.03.2022
560/1, Dayanand | To
Colony, New Railway | 15.03.2025
. Road, Gurugram
13 Cosmos Hospital, | FULL NABH 19 Orthopedic Surgery (Including Joint
Prakash Vihar, Delhi | 14.12.2023 Replacement)
Mathura Road, NH-19, | To
Palwal 13.12:2027
14 Rama Hospital FULL NABH 52 Anaesthesiology, Critical Care,
Bahalgarh, Sonepat 07.09.2023 General Medicine, Orthopedic Surgery
To (Including Joint Replacement]),
06.09.2027 Urology, Emergency Medicine,
General Surgery, Dental Surgery,
Ophthalmology, Otorhinolaryngology
_ (ENT), Obstetrics & Gynaecology
15 Swarnprastha ENTRY LEVEL 20 General Medicine, General Surgery
Hospital, NABH including Laparoscopic Surgery
Shastri Colony, | 11.07.2023
Gohana Road bypass, | To
Sonepat 10.07.2025
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16 Parul ENT Skin & | ENTRY LEVEL 10 Otorhinolaryngology (ENT)
. Laser Centre, Medical | NABH
| Enclave, Chandigarh, | 25.05.2023
\ Tohana, Fatehabad To
- ) 24.05.2025
17 Om Super Speciality | FULL NABH 02 Dental Surgery
Dental Clinic, Shop | 01.12.2022
No. 03 Near Punia| To
Offset  Press, Bus | 30.11.2025
| stand, Narwana, Jind
18 Sai Hospital (A unit | FULL NABH 19 Ophthalmology
of Agranyi | 09.11.2023
Healthcare Pvt. Ltd.), | To
Plot No. 02, Sector 30, | 08.11.2027
Huda Market
) Faridabad
19 Garg Eye Hospital, FULL NABH 10 Ophthalmology
Passey Road, Near | 27.07.2023
Gurudwara To
Dukhniwaran, Patiala, | 26.07.2026
_ Punjab
20 Drishti Eye Centre, FULL NABH 05 Ophthalmology
Clinic Site 2, Main | 14.12.2023
i Market, Sector-17, | To
| Faridabad 13.12.2026

The above mentioned hospitals are empanelled on the terms and conditions

mentioned below:-

1.

[

bad

6.

The empanelled hospitals shall provide seamless & hassle-free services to Haryana
Govt. employees/pensioners and their dependents and shall extend all normal
courtesies & facilitate the admission, treatment and discharge of Haryana Govt.
beneficiaries with no delay or denial of medical facility.

A Nodal Officer, whose details are provided by concerned hospital and published on
web-portal of Health Department, shall be the responsible person for communication
and coordination with State Govt. beneficiaries and departmental officers, for smooth
facilitation of services and redressal of any grievance. In case of any change in contact
details of the Nodal Officer the same shall be brought into notice of this office
immediately.

All statutory Acts/ Rules/ Notifications/ Guidelines issued by State Govt. and amended
from time to time (As already mentioned in the application form for Empanelment
Policy-2023) shall be adhered to by the empanelled hospitals in true letter and spirit.
The hospitals shall abide to all the National Programmes and related IEC activities. The
data required for national programs or health indicators must be shared regularly with
Health Department.

The hospitals shall follow the guidelines pertaining to birth & death registration, issued
by the State Government from time to time. Any software developed by the Govt. will
have to be adopted by the hospitals.

The hospital shall also follow the guidelines pertaining to vaccination of new-borns.
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9,

10.

11.

13.

14.

The guidelines already framed under State Govt. policy regarding reimbursement of
medical bills dated 14-07-2020 presently & as revised from time to time for empanelled
hospitals shall be applicable.

The empanelled hospitals shall provide Limited Cashless Medical Facility notified by
State Govt. dated 20-11-2017 and amended on 04-04-2018, 08-03-2021 & 08-06-2021
or to be amended in future.

As per Haryana Govt. reimbursement policy dated 14-07-2020, there are two categories
of rates to be charged by empanelled hospitals i.e. for Full NABH and for Entry Level
NABH hospitals; the hospital shall charge State Govt. beneficiaries according to the level
of accreditation of concerned hospital. The same amount would be reimbursable to
State Govt. beneficiaries.

The hospital will charge Rs. 300/- once in month, as OPD Consultation fees from
patients with chronic diseases, as per policy dated 14-07-2020.

The hospital will provide 40% discount in OPD Consultation fees to all Govt. employees,

Pensioners and their dependents (without chronic diseases) as per policy dated 14-07-
2020.

- All empanelled hospitals will maintain record of the treatment of the patients and

Health Department rescrves the right to call for record of treatment of any patient from
any empanelled hospitals to ensure no mal-practice is being carried or for any others
purpose.

The above listed Full NABH hospitals will remain empanelled for period of three
years subject to validity of accreditation certificate. Thereafter, the hospitals will apply
afresh.

The above listed entry level NABH hospitals will remain empanelled for period of two
years initially and on submission of full NABH within that period, the empanelment

hospital will be further extended for a period of total three years.

- It will be the responsibility of the hospitals to provide renewed accreditation certificate

before it's expiry as per Govt. Empanelment policy. If the hospital is unable to provide

such certificate, the hospital will be de-empanelled automatically.

- The empanelled hospitals shall abide to all the guidelines of Empanelment Policy and as

amended from time to time.,

-In case of any emergency/ disasters /overflow of patients in Govt. Hospitals during

epidemics, the empanelled hospitals will share their ambulances, mortuary, ICU/CCU,

burn unit, ward, beds, etc. in need based manner.

- Any private hospital shall be automatically de-empanelled from the list of Haryana

Government, if it gets disqualified:
a) Under The Clinical Establishments (Registration & Regulation) Act, 2010’ or
corresponding Act applicable in the respective state/UT; and/or

b) Under Ayushman Bharat: Pradhan Mantri Jan Aarogya Yojna (AB:PMJAY): and/or

¢) By NABH/NABL E)



19. These instructions will be applicable from the date of issue of this letter, instructions

may  be downloaded from the Health Department's Web Site

(http://haryanahealth.gov.in.)

ASMOY(PM)
for Director General Health Services, Haryana

Endst. No. 16/228-2PM2-2024/326-85 Dated: 01.03.2024
A copy is forwarded to the following for kind information and necessary action:-
Additional Chief Secretary to Govt. Haryana, Health Department, Chandigarh.

All Additional Chief Secretaries/ Principal Secretaries.

Director General Public Relations, Haryana Chandigarh.

i

LT Cell 0/0 DGHS with request to update the web-portal.

M\(p@ L

for Director General Health Services, Haryana



