
 

        

 

      

 

    

   

          

         

  

 

         

  
 

     
        

        
 

       

       
 

         

        

 

 

         

 
 

        

     

        

 

       

   
 

         

       
 

       

   

  

    

      

        

     

 

           

   
 

        

   
 

         

       

         

 

       

       

 

 

       

      

      

 

       
            

 

  

  

  

   

 

 

   

 

 

  

  

   

     

  

   

   

 

   

 

 

 

 

   

 

 

  

    

   

    

 

  

 

   

  

 

 

         

Hospit l Inspection Protocol-Things to Look for 

Sr. No. Issues Comments 

1. Gener l Observ tions 

1. There should be dequ te sign ge in the city 

on m in ro ds to inform where bout of the 

District Hospit ls 

2. Adequ te sign ge on the bound ry w ll of 

the hospit l 

3. Exit/entr nce sign ge 

4. Adequ te lighting  long the bound ry w ll 

nd t entry  nd exit of the Hospit l 

5. Specific tion of sign ge i.e. B ckground 

colour white. Colour of lph bet green p int 

6. Luminescent p int for sign ge on the outer 

side nd norm l p int for sign ge inside the 

building 

7. Green re s to h ve p kk motor ble p ver 

blocks 

8. Outdoor benches - cemented or fixed 

st inless steel benches for p tients’ 

ttend nts in the open re s of the hospit l 

9. Public toilet f cility (Shul bh S huch l y ) 

for gener l public 

10. S fe drinking w ter f cility  t prominent 

pl ce ne r m in entry of the hospit l 

11. Design ted p rking f cility for 

( ) Ambul nce 

(b) St ff 

(c) Public 

(Cle r “no p rking zone” outside emergency 

re to ensure smooth inflow of tr ffic for 

bringing  nd t king emergency c ses) 

12. One w y entry  nd exit in the porch le ding 

to emergency OPD. 

13. Adequ te No. of stretchers, wheelch irs nd 

trolleys with sign ge 

14. Adequ te No. of security st ff to m n ge 

the entr nce of the hospit l nd p rking 

f cility nd other vit l re s (in ll 3 shifts) 

15. Helpers nd  ttend nt to provide 

wheelch irs nd trolleys (M y I Help You 

St ff.) 

16. Adequ te sign ge showing loc tion of 

emergency services eg. L b, ECG, Ph rm cy, 

Registr tion, Injection Room, Minor OT etc 

17. Red Cross C nteen/other C nteen. 

18. High m st electricity poles with 6 to 8 lights. 
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19. Sign ge showing w y to Mortu ry/Post 

Mortem. Sign ge shows w y to OPD/L b/X-

r y/Indoor etc. 

20. Int ct bound ry w ll/l ndsc ping of the 

open  re s of the hospit l. 

21. N me pl te  nd design tion (outside rooms) 

22. Employees we ring uniform or not 

23. Employee we ring identity c rd or not 

24. Doctors we ring co ts & identity pl tes 

25. Dustbins inside & outside the hospit l 

26. Hospit l Help/jumping No. 102 v il ble or 

not 

27. Enquiry Telephone No. BSNL/Others 

28. EPABX v il ble or not 

29. Fire s fety norms v il ble or not 

30. Mortu ry- AC refriger tion v il ble or not 

31. Double Line Electricity/Gener tor  v il ble 

or not 

32. Computerised MLR/PM reports 

33. Police Post v il ble or not 

34. Compl int box m int ined or not 

2. Emergency Are s 

1. Reception 

2. M y I help You desk 

3. Doctors duty room 

4. St ff duty room 

5. Emergency OPD 

6. Tri ge room 

7. ECG room 

8. Ph rm cy to dispense medicine 

9. Resuscit tion room 

10. Emergency X-r y f cility nd ultr sound 

f cility 

11. Emergency w rd. 

12. Emergency cr sh-c rt h ving ll emergency 

medicines  nd consum bles multi-

p r meter monitor defibrill tor 

13. Pipeline for supply of Oxygen, suction etc. 

14. Minor OT for minor surgic l dressing nd 

procedures 

15. Minor l bour room for ex min tion of 

Obstetrics  nd Gyn ecology emergencies 

16. St nd rd tre tment guidelines (St nd rd 
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guidelines issued by NRHM  re v il ble or 

not). 

17. St nd rd guidelines issued by NRHM re 

being Implemented in emergency or Not 

18. Surgeries being conducted in emergency 

except C es re n Section (from 2P.M to 8 

A.M) 

19. Cle n toilets  nd s fe drinking w ter 

20. Problems F ced by doctors  nd st ff  nd 

p tients s reported by in-ch rge c us lity 

21. W iting re for p tients’ ttend nts i.e. 

ch irs & benches for ttend nts 

22. Public telephone f cility i.e. telephone 

booth 

23. Doctor’s duty is displ yed or not 

24. Emergency c ll registers 

) 2
nd 
on c ll register 

b) Rosters of speci lists  nd emergency 

medic l officers 

3. Registr tion Are 

1. Computeriz tion or not 

2. Adequ te counters or not 

3. Sufficient re for p tient to m ke proper 

queue 

4. Adequ te No. of ch irs/benches for 

children/senior citizen/h ndic pped 

5. Sep r te counters for l dies/senior 

citizens/physic lly ch llenged nd hospit l 

st ff 

4. OPD 

1. Sign ge showing w y to OPD 

2. Sign ge showing OPD dep rtments 

3. Sign ge showing w iting  re 

4. W iting re with TV-displ ying he lth 

mess ges 

5. W iting re with ch irs & benches for 

p tients 

6. Token system in pl ce or not 

7. Displ y showing token No. of c se being 

ex mined by the Doctor 

8. Displ y of n me of doctor in OPD 

9. Sign ge showing w y to Investig tion 

L bs/X-r y/Emergency Are s 

10. Timing & duty roster of the doctors 

11. S fe drinking w ter 
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12. Fully function l w shrooms 

5. Oper tion The tres 

1. Sign ge 

2. Displ y of the n me of the p tients 

undergoing surgery 

3. Displ y of oper tion the tres list (P tients) 

4. W iting re with  dequ te sitting 

rr ngements 

5. Pre-oper tive re 

6. Post oper tive re 

7. Multi p r meter monitors 

8. S fe drinking w ter 

9. W shrooms 

10. No. of OT t bles function l 

11. No. of An esthetists  v il ble 24x7 or not 

6. W rds 

1. S fe drinking w ter 

2. Cle n toilets (fully function l) 

3. Nursing st tion 

4. Emergency drugs & resuscit tion trolley 

5. Fire s fety norms 

6. Isol tion beds 

7. M ttress, bed sheets, bl nkets, clothes for 

p tients, beds 

8. Biomedic l w ste dispos l norms being 

followed or not 

9. Dustbins inside & outside the hospit l 

7. Kitchen Are 

1. Cle nliness 

2. Light 

3. Ventil tion 

4. Fire S fety 

5. Refriger tor 

6. Cooking R nge 

7. G s cylinders & proper stor ge 

8. Proper w ste dispos l 

9. Dustbins inside & outside the hospit l 

8. C nteen 

1. Cle nliness 

2. Light 

3. Ventil tion 
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4. Fire S fety 

5. Refriger tor 

6. Cooking R nge 

7. G s Cylinders & proper stor ge 

8. Proper w ste dispos l 

9. Dustbins inside & outside the hospit l 

9. CSSD 

1. Fire s fety 

2. Shifts 

3. Worklo d  nd m n power 

4. S fe electric l connections 

10. Stores 

1. Medicines (T b., Injection, IV fluids 

2. Consum bles for l b & r diology 

dep rtment 

3. Linen 

4. Proper stor ge or not 

11. S nit tion 

1. Inside w rds & open re s 

2. Outlook of building, whitew sh, rep ir etc. 

3. Dustbins inside & outside the hospit l 

12. Infr structure 

1. Air conditioning 

2. Adequ te No. of st ff support 

3. Biometric ttend nce 

4. CCTV 

5. Security st ff 

6. Adequ te No. of s f i k rm ch  ris 

7. M li 

8. Pruning of trees 

13. Ambul nce Services 

1. Sign ge & p rking  re v il ble or not 

2. Record of services provided for p tient c re 

14. Dis ster M n gement Pl n 

1. Pl n in pl ce or not 

2. Mock drill being conducted once every three 

months or not 

15. Bio-Medic l W ste Dispos l 

1. Colour coded dispos l bins  nd b gs 

v il ble or not 
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2. Fin l dispos l org nized s per norms or not 

3. Any inciner tor or effluent tre tment pl nt 

in pl ce or not 

16. Record Room 

1. Records computerized or not 

2. Weeding out of old records being done or 

not 

3. Full time record keeper  v il ble or not 

17. D ily D t Collection 

1. Tot l OPD 

2. Dep rtment wise 

3. No. of de ths 

4. No. of referr ls 

5. No. of surgeries performed 

18. Outsourcing 

1. Requirement prep red s per bench m rks 

or not 

2. Protocol for monitoring ttend nce 

3. S l ry & budget 

4. No. of persons deployed in v rious 

c tegories & how is perform nce being 

monitored 

5. We ring uniforms & identity c rds or not 

19. Medic l Certific tes 

1. Dedic ted st ff 

2. D ily/fixed d y medic ls 

3. S me d y dispos l or not 

4. W iting re for senior citizen nd physic lly 

ch llenged 

20. R mps nd Toilets for physic lly ch llenged 

1. In OPD 

2. Indoor w rds 

21. L bor tory 

1. Emergency 24X7 function l or not, 

–if function l, the r nge of investig tions 

being conducted in emergency 

2. List of routine investig tions being done 

3. Any up-gr d tion pl ns to  dd more 

investig tions 

4. St tus of equipment 

. Function l 

b. Non-function l 

c. To be procured 
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d. To be Condemned 

22. Blood B nk Services 

1. Function l 24x7 or not 

2. Record of v il bility of blood computerized 

or not 

3. Components  v il ble or not 

4. Complete blood b nk or blood stor ge 

centre 

23. R diology Dep rtment 

1. X-R ys, Ultr sound, CT sc n, MRI Sc n, 

Dent l X-R ys re done or Not 

2. Port ble X-R y m chine is v il ble or Not 

3. X-R ys, Ultr sound, CT sc n, MRI Sc n, 

Dent l X-R ys re  v il ble for 24x7 or only 

in morning shift 

24. M in L bour Room 

1. No. of beds v il ble 

2. Adequ te st ff  v il ble or not 

3. Cle n fully function l w shrooms inside or 

outside v il ble or not 

4. Ultr sound m chines v il ble or not 

5. 24x7 sitting duty doctor v il ble or not 

6. Public ddress system v il ble or not 

7. Proper w iting re for  ttend nts of the 

p tients outside l bour room with 

ch irs/benches v il ble or not 

8. S fe drinking w ter f cilities inside nd 

outside l bour room  v il ble or not 

9. Telephone f cility v il ble or not 

10. Well-b by corner/NICU/PICU v il ble or 

not 

11. Sitting duty or on-c ll child speci list 

v il ble or not 

12. Emergency L b Testing F cility v il ble or 

not 

25. M nifold Room 

1. Oxygen supply is  dequ te or not 

2. Whether oxygen supply is centr lised or not 

3. Fire s fety norms being followed or not 

26. Other points to be checked 

1. Hospit l infection control committee in 

pl ce or not 

2. Sexu l h r ssment committee in pl ce or 

not 
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3. De th & Referr l Review Committee 

27. N tion l Progr mmes 

1. For  ll N tion l Progr mmes one key 

indic tor sh ll be checked to ensure th t the 

N tion l Progr m is being implemented 

properly. 

The key indic tor sh ll be provided by the 

In-Ch rge of the Progr m t He dqu rter. 

These key indic tors  re being tt ched s 

nnexure to this proform . 

The following progr ms h ve submitted 

their form t on which the key indic tors re 

to be filled. (1)TB (2)NCD (3)NPCB (4)NLEP 

(5) Ment l He lth (6) H rs m dh n (7) 

Silicosis Control Progr m. 

Inf nt Mort lity R te/M tern l Mort lity 

R te fter Implementing NRHM Guidelines. 

All N tion l Progr mmes re implemented 

or Not s per norms (Annexure Att ched) 

Key indic tor checking proform for more 

progr ms sh ll be dded in need b sed 

m nner 

PNDT 

This is being speci lly mentioned s it needs 

speci l ttention 

1. Sign ge in pl ce or not s per norms 

2. F-form  n lysis being done or not 

3. All deliveries being tr cked to ensure th t 

mothers with previous fem le child or 

delivering m le or fem le child 

4. Sex-r tio determin tion; Vill ge-wise & 

Block-wise 

5. me ningful inspections of ultr sound 

centres being done or not or  ll inspections 

re uniformly ok yed 

6. Are the decoy p tients being sent regul rly 

in n exercise to weed-out centres not 

dhering to PNDT norms 

28. Birth & De th Registr tion System 

1. Record of Birth & De th being sent on s me 

d y or not 

2. Dispos l of pplic tion for issue of Birth & 

De th Certific te being cle red within 7 d ys 

or not 

3. Compl int Box v il ble or not 

4. Weekly Inspection being done by CS or 

Br nch In-ch rge or not 

29. G ps nd Constr ints s reported by in ch rge reg rding 
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1. M npower 

2. M chine & Equipments 

3. R nge of services 

4. Infr structure 

5. Perform nce of the Doctors in 

. N tion l Progr ms 

b. St tutory duties like post-mortem, 

medico leg l, VIP duties, mel duty 

etc. 

c. Speci lity duties (If post gr du te) 

30. Any other Comments 

1. 

2. 

3. 

4. 

5. 
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