
 

 

 

   

   

 

 

   

  

  

  

     

    

  

 

  

  

 

  

  

 

  

  

  

  

  

  

  

  

     

 

  

  

 

 

  

  

   

  

 

 

  

    

    

    

     

    

 

Checklist for 24x7 Accidents and Emergency Departmental of the Hospital 

S.No. Activities Statues 

Yes/No 

Remarks 

1.OUTSIDE EMERGENCY DEPARTMENT 

1. There should be adequate signage in the city on main roads to 

inform where about of the Hospitals 

2. Adequate signage on the boundary wall of the hospital 

3. Exit/entrance signage 

4. Adequate lighting along the boundary wall and at entry and exit of 

the Hospital 

5. Luminescent paint for signage on the outer side and normal paint 

for signage inside the building (GLOW SINAGE) 

6. Safe drinking water facility at a prominent place near main entry 

of the hospital 

7. Designated parking facility for 

(a) Ambulance 

(b) Staff 

(c) Public 

(Clear “no parking zone” outside emergency area to ensure 
smooth inflow of traffic for bringing and taking emergency cases) 

8. One way entry and exit in the porch leading to emergency OPD. 

9. Adequate No. of stretchers, wheelchairs and trolleys with signage 

Trolley/ wheelchair Bay. 

10. Security staff to manage the entrance of the hospital and parking 

facility and other vital areas (in all 3 shifts) 

11. Helpers / attendant to provide wheelchairs and trolleys (May I 

Help You Staff.) at entrance 

12. Adequate signage showing location of emergency services eg. 

Lab, ECG, Pharmacy, Registration, Injection Room, Minor OT etc 

13. Red Cross Canteen/other Canteen. 

14. Adequate illumination in and around Emergency area. 

15. All Wheelchairs & Trolleys have safety belts 

16. Washing Area for Trolleys and Wheelchairs 



  

    

 

 

     

    

    

    

    

    

    

    

      

    

      

    

    

    

    

    

    

    

    

    

    

    

    

            

  

    

    

    

    

       

1. INSIDE EMERGENCY DEPARTMENT 

S.No. 1.Design parameters Status 

Yes/No 

Remarks 

1. Reception /May I Help You 

2. Registration IPD/OPD 

3. MLC cell 

4. Injection Room 

5. Dressing Room 

6. ECG Room 

7. Nebulization Room 

8. Minor OT 

9. Display Emergency Drug List 

10. Public Telephone facility 

11. Triage Area 

12. Waiting Area 

13. Consultation room 

14. Hand washing Area 

15. Toilet for public 

16. Toilet for disabled 

17. Examination room 

18. Plaster room 

19. Clean utility 

20. Dirty utility 

21. Observation Area 

22. Resuscitation Area 

23. Store –for equipment 

-for general stores 

24. Toilet for Staff 

25. Shower for patients 

26. Pharmacy/medication area 

27. Pharmacy/medication area 

29. X-ray – general viewing –reporting 



    

    

    

    

     

    

    

    

 

   

 

 

     

   

 

  

    

    

 

 

  

  

 

  

      

     

    

    

     

 

  

    

 

 

 

  

  

   

28. Nursing Staff  station 

30. Isolation Area 

31. Circulation Area 

33. Staff  room 

34. Change room  Male/Female 

35. Toilet for staff 

S.No. 2. Equipment:- Status 

Yes/No 

Remarks 

1. B.P apparatus without Mercury 

2. Emergency crash cart having all emergency medicines and 

consumables multi parameter monitor defibrillator. 

3. Crash cart fully labeled & locked 

4. Emergency drug tray 

5. Disaster Almirah for minimum 50-100 patients along with 

displayed list of all items. 

6. Emergency Oxygen cylinder 2 large & 2 small (minimum) 

apart from Gas pipeline. 

7. Suction machine minimum 2 

8. Refrigerator for Injections 

9. Monitors minimum one 

10. Iv stands/Infusion pumps 

11. Availability of list of Equipment (copy attached ) 

WHO Generic Essential Emergency Equipment List (with attached). 

S.No. 3. Drugs:- Status 

Yes/No 

Remarks 

1. Standard treatment guidelines (Standard guidelines 

issued by NRHM are available of not). 

2. Standard guidelines issued by NRHM are being 



 

 

  

  

      

    

  

  

    

    

 

 

 

     

 

 

    

    

    

      

     

    

      

    

    

     

 

 

     

 
 

  

   

 

  

Implemented in emergency or not 

3. Surgeries being conducted in emergency except 

Caesarean Section (from 2P.M to 9 A.M) 

4. EDL displayed (copy attached) 

5. Narcotics double lock & key 

Record properly maintain 

6. Policy for checking of expired drugs. 

S.No. 4. Records:- Status 

Yes/No 

Remarks 

1. Brought–dead register 

2. Linen register 

3. Post Mortem register 

4. Specialist Call register 

5. Roster for EMO and Specialists 

6. Transfer in register 

7. Referral register 

8. Treatment register 

9. OPD card MLC non MLC to be displayed 

10. IPD file complete 

S.No. 5.  Manpower Details Status 

Yes/No 

Remarks 

1. Supervisory personnel like 

Resident Medical Officer or 

Emergency In charge-

A dedicated person 

should be assigned as 

in charge of emergency 

department. 



  

 

 

 

 

 

 

 

 

 

  

 

 

 

  

     

 

 

   

   

 

  

   

   

  

  

  

  

  

  

 

 

 

 

  

    

 

 

  

2. EMO 1. 

EMO 2. 

.Sitting duties in 

Consultation Room in 

EMOPD 

Attend all emergencies 

MLC 

Emergency Ward 

patients 

Hospital round/attend 

the call for the indoor 

patients  

Dressing /Minor 

procedures 

3. Nursing  Staff 

4. Emergency Medical 

Technicians 

5. Supportive Staff H K 

GDA  and security 

6. Other Support Staff: 

a) Staff for Minor OT-

b) Registration Clerk-

c) Data Entry Operator-

d) Lab technician-

e) Security staff-

f) Group D staff-

g) Housekeeping staff 

DEO for Registration 

(OPD&IPD) and for 

MLC& PM reports 

7. Pharmacist For Injection room & 

Dispensing of 

medicines & when 

required to assist in 

preparing  Post Mortem 

Reports & for Record 

keeping of both 

consumption of 

injection / Tablets and 

Post Mortem Record 



 

 

 

 

   

  

    

  

   

  

    

     

  

  

  

   

  

   

  

 

    

  

  

  

   

   

   

 

 

 

 

 

 

 

 

 

 

S.No. 6. Miscellaneous:-

1. Fire safety measures 

2. Availability of Telephone 

3. Box for death forms 

4. Suggestion /Complaint box 

5. Disaster management committee displayed with telephone 

6. Scroll outside /LCD display Name and Phone No. of 

1. Doctor on duty (EMO 1&2) 

2. Specialist on call and second on call of each specialty 

3. In charge of A&E Department 

4. RMO 

5. In charge of Police post 

6. In charge of Transport/102 Ambulance 

7. Help line Hearse & Red Cross Number 

8. Help line Women Cell (Rape Victims/Violence against Women 

etc.) 

9. Police post In charge 

10. Tertiary care centre (nearest to the Hospital) 

11. Available range of services in A&E Department 

12. Matron of Hospital 

13. Nursing sister on duty 

14. PMO 

15. CMO 



 



 



 



 



 



 


