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OFFICE MEMORANDUM 

New Delli, Dated JI/ne 26', 2007 

Subfed- (~ProYlSlCln of STO IDly on the teleptx,nes provded 10 Officers of the level of Deputy 
Secretary/Dl'ecb' m 0IIice 

(I) OpllOn to choose an appropriate PliWl of MTNUBSNL lor OffIce tele?hones 

In this MinislIy's Q,M, No,F.7(ZO)-E.Coor!II79 dated 27 10,1979 Ministneslclepartments of the central 
Governmenl went advised 10 bar STO faCliIy on the 0t00e telephones of all officers below the rank of Joint 
Secretary ThIs posIUon since then has remained unchanged though in some caMS STO facility has been 
permmed on functional grounds to noo--eotnled o/IiI:m also. The JT\iIlR reason behtnd not permtt!ng ofIioefs 
be~ Joint Secretary level, to av3JI this facJ~ty, during the past decades was thai the long distanoo ca~ing 
charges or the SID charges were qUIet steep and In order to keep expenditure under control, the access to the 
facility had to be reslrkled The position has changed drastkaly over me years and the STO charges have 
conlinuously fallen. MTNUBSNl have <Iso lIoated a number 0/ Plans iocluding 'One India' Plan wI'IettIlhe STO 
rates are rI1JCh lower 10 !heir other ~ 

2, References have been receIVed from various Minlstnes/departments re<juesling lor proViSion of STD 
facility on the office telephones of ~rs 01 the level of Deputy SecretarylDireclor. 'One India' Plan is proposed 
to be adopted lor the purpose. In YJeW of the fact \hal the STO charlJes under the 'One India ' Plan of 
MTNUBSNl are m the range 01 Re 1/· per IIWIU18 only . It has been deoded 10 permrt officers 01 the level of 
Depyty SetretarylDirector 10 avail the STO laciity on M offi::e telephones. 

3 'One tlldla' Plan 01 MTNUBSNL at present appears to be the tlest option ava ilable. HO'Mlver, the 
Financial AdVisers may consider subsciib'llglshil'ling 10 anollier plan as and When a cheaper and fOO(8 

~tageous ~ other then the 'One Irdla' plan becomes avcllable 

4 The Office tele?hones at present generally subscribe 10 the -Plan 250' 01 MTNVBSNL under wtuch a 
fixed rental of Rs.2501- is charged every month and sixty (60) !ree cans are available (calls without payment). 
Till recen'iy MTNllBSNl had but only a lew plans 10 offer 10 a subscriber ar.d 'piM 250' was foulld 10 be the 
most appropnate for subscripton both !of office as weD as rvsidef1\1a1 telephone connections (lor IIIe enbtled 
calegOlies) Smce then. a mrnbel of plans hCMI become available and the subscriber has an opbon 10 choose 
from aroongsi these plans keeping in mind hIS speofic teqlll"emenls The5e new pIa1s especially the ones 
which seek a h~her Arm commtmentl rental than Rs ,2501- per ITOOth (01 plan 250) offer a number of flifts ike 
a hl!jher number of free calls and lower caU charges ele, Net salling Is likely to resun by switching over to an 
a~a!e plan from the eXlS\It\g 'Plan 250' 
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5. In VIeW of the above, it has OOen decided to permit the DepartmenlsiOrganlzatiorls elC to choose 
an ap!)fOpriale p~n 01 MTNl IBSNl in consultaoon with the Financial Advisors wilh due regard \0 
consumpIlOO pattern ( the nutroer of calls being made per IIXII'lIh from a telephone). en. IIowever 
needs k> be taken kl ensure thai an approprial& plan is chosen, Thus monthly commrtment beflg made 
under II Plan in respect 01 a telephone connection has to be sucl'llhat the rental to be paid IS lower than 
or al best equal to the minimum expenditure incurred (on that 'office telephone') during l/1e past lwel'le 
months This is essenbal as oIttelWlse, plans olferr.g more fri~s may get $lIbsc1ibed to &1'1)0 though the 
subscnber may not be in II posiIIon 10 aYd \he entire beneftl 00 oller 

6. AI Millistnes/Oepartmeots may implement thiS O.M. It is rtl1terated that no addmonallunds shal 
be provided for tillS purpose and cor.::emed MinistTiesJDepartmenlsiOrgamzations wI~ have 10 meet an 
tI1e expenditure on this account IYiIhln the e:QsUrlg budget lor 'Office Expenses- Telephones' 

To 

All MlrlistriesJDepartments of the Go~ment of India 
All FinanCial Advisers 

~ 
(MOHINOER KUMAR) 

Under SecI'eIary 10 the Govlof India 


