’ MOST IMMEDI,

Ministry of Defence
D{O&IM)

Subject:- Correspondence with the Members of Parliament.

Please find enclosed a copy of D.O. letter No.A-48013/01/2010-0&]

dated 27" October, 2010 from Secretary, Ministry of Personnel, Pubh
Grievance & Pension, Department of AR&PG to Defence Secretary, regardm
correspondence with Members of the Parliament, for information and stric

compliance.

2. Photocopies of the relevant Paragraph Nos. 63 and 66 of the Centra
Secretariat Manual of Office Procedure(CSMOP) are also enclosed for ready

reference

8. All concerned are requested to ensure strict compliance of these

instructions.

(S.S. Mehr )
Deputy Secretary(C+MIS) -
Tele : 23011681

All JSs/AddI.FAs/Dirs/DSs/Sections in the Ministry of Defence
MoD 1.D. No.36(19)/2007-D(0&M) dated 94, .11.2010.

Copy for information to:-

Secretary
Ministry of Personnel, Public Grievance & Pension _

~ Department of Administrative Reforms & Public Grlevances Sardar Patel
Bhavan, Sansad Marg, New Delhi-110001 w.r.t D.O. letter as referred to

above. I




Ministry of Defence
D(Q&C)

Subject :- Correspondence with the Members of Parliament.

9992

Enclosed please find a copy of MOD I.D. No. 36(19)/2007 —
D(O&M) dated 23.11.2010 alongwith its enclosures.

2. It is requested that all the concerned Ofﬁcers of DGDE/Army HQ

dealing with VIP references may be sensitized adequately so that
comments/draft reply in respect of VIP references are furmshed to the Mmlstry o

within the stipulated time of one month .

S A copy of instructions issued may also be endorsed to this Ministry.

ﬁw
(SK Jha)

Under Secretary to the Govt. of India

7 - : |
~JDGDE (Shri P. Daniel, DDG(Coord)
ADGLWE (Coord) : 3
M ODILD. No. 10 (30)/2010 D(Q&C) dated 3.12.2010
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GOVERNMERNT OF INDIA ,

 MINISTRY OF PERSONNEL, PUBLIC GRIEVANCES

& PENSIONS,

DEPARTMENT OF ADMINISTRATIVE REFORMS

& PUBLIC GRIEVANCES . .]

| SARDAR PATEL BHAVAN SANSAD MARG,

v

o7 October,ZOlO

NEW DELHI 110001
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" ﬂom of the Houses of thament ’

; (5) As fal ad osmble‘,,
".pnnted or eyclostvled 1ep} ies should be avmded
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Corr espondence wzth ]\{[ember s-of Par Zzamenl‘ -

@ Commumcatlons 1ece1ved flom Membels of Parliament should be

R attended to promptly.

)  Where a communication is add1essed to a Munstel it should as far as

practicable, be 1ephed to by the Minister himself: In other cases, a reply should

nounally be 1ssued ove1 the 51gnature of an’ ofﬁcel of the: rank of Secretauy only.

; ,_(3) Whele howevei a commumcatlon is add1essed to the. head of an attaehed A o
or subo1d1nate office, Pubhc Sect01 - Undertakings, szmmaL Instltutlons ‘

“(including ~ ,nadonal_lsed banks) lesm_n/Braneh Inchalce Tint a
_Mnustry/Department/Olgamsatlon it should be ‘replied to by 'the addressee .
‘himself. Tn routine matters. he may ‘send an applopnate reply on his own. In
‘policy matters, however, the officer should have prior. consultation ‘with higher

authorities before sendmg a reply. It should, however, be ensured that minimum

_ level at which such replies are sent to Membe1s of Parhament is that of Under
-Secr etary and 1hat also 1 in letter foun only ' : ‘

e -

: (4) Nounally 111format1on sought by a Member should be supphed unless 1t is

of'such a natule that it. Would have been demed to hun even if asked for on the

i conespondmg wi iith Members of Barliament, pre< = *
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: a‘: w11ch;16 ly | could be sent should be that of an Unde1 Secretaly, "
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cognised assoc1at1on or a pubhc bady wﬂll‘be acknowledged

nth(from: fthe date of recemﬂ mdmatmg the possLbI(L dat° by
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3) If any such communication is wmngly addlessed to a depaﬁment it w111
be transferred promptly (within a week) to the applopnate depal’tmen’c undcr
1ntnnauon to the’ par ty concer ned. : : :

(4) Whele the 1equest of a. membel of “the pubhc cannot be acceded to, f01 any

reasor, reasons for not accedmg to such a request should be gwen

(5) - As far as posmble requests from 111cmb61s of pubhc should be looked at
from the user's point of view and not solely from. the' point of view of what may
be- gdm]_mstl atively cmwt%ment. : :
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