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Ministry of Defence
D(O&M)

Subject:- Correspondence with the Members of Parliament.

***********
Please find enclosed a copy of D.O. letter No.A-48013/01/20~Q-;D&1

dated 27th October, 2010 from Secretary, "Ministry or. f,er,~qf1ri~C::.~Yhli
Grievance & Pension, Department ofAR&PGto DefenceSectetar\t;:r~g~rdin
correspondence with Members of the Parliament, for lnforrnation ~ndstric
compliance.

2. Photocopies of the relevant Paragraph Nos. 63 and 66 of the Centra
Secretariat Manual of Office Procedure(CSMOP) are also enclosed for ready
reference.

3. All concerned are requested to ensure strict compliance of these
instructions.

'.~

K!'~
( S.S.Mehra )

Deputy S,ecretary(C+MIS) .:
Tele : 23011681

All JSs/AddI.FAs/Dirs/DSs/Sections in the Ministry of Defence
MoD 1.0. No.3,6(19)/2007-D(0&M) dated -,~~ .11.2010.

Copy for information to:~

Secretary
Ministry of Personnel, Public Grievance &~ension
DepartmentofAdminisfrativeR"eforms'& Public Grievances, Sardar Patel
Bhavan, Sansad Marg, New Delhi-ll000l w.r.t D.O. letter as referred to
above .
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Ministry of Defence
D(Q&C)

. ~. ".' I

Subject:- Correspondence with the Members of Parliament.

""

Enclosed please find a copy of MOD 1.0. No. 36(19)/2007 -
O(O&M) dated 23.11.2010 alongwith its enclosures.

2. It is requested that all th~ concerned Officers of DGqE/Army HQ
dealing with VIP references may be sensitiized, '~:·.?de~wat~JY.. ~oc.t,~at.,:
comments/draft reply in respect of VIP refere!1Ges;are furnisbed ·tb.the 'Ministfy':'; .
within the stipulated time of one month. . :;, .,'. $ > -. "";,,';: '

,'>

3. A copy of instructions issued may also be endorsed to this Ministry.

'-

~r\JJ
(~

Under Secretary to the Govt. of India.

I
'JDGDE (Shri P. Daniel, DDG(Coord)

ADGLWE (Coord) .",
MOD 1.0. No. 10 (30)/2010 - D(Q&C) dated 3.12.2010
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Ramesh C. Misra
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GOV~RNMENT OF INDIA,
MINISTRY OF PERSONNEL, PWSLIC GRIEVANCES

& PENSIONS, .

DEPARTMENT OF ADMINISTRATIVE REFORMS
·1 . . .• & PLiBLIC qRIEVANCE~,. . 1·I . . .... ., ..,. " .... "
I SARDAR PATEL SHAVAN, SANSAD MAR:G,
, NEW DELHIL11'oooi '
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63. Correspondence withMembersof Parliament= .

/-:',

. Dt ~_9I:l.!n,,1UJlif?:tion?J.;~c::~iye.dJrQm__Members of .P arliament., should _ be
attended-to promptly.

(2) : .Where a. communication is addreslsed ioa Mil~ster, it should, as far as
,p~'acticabl~~'be' replied to' by the Minister himself IIi· other cases;' a .reply should
normally be issued over the signature of an:officer of the.rank of Secretary only ..

.' -. !.I , ...' '. .... . . .

•..(3).. ..WJ).ere, however, aconm1UrucatiQ~is addressed.toclhe_head.oLm1attached
Q.fsllb.Qrcii1.1a\e..office, Public Sector. :Undertaldngs,.Fii1Cll1ciaLJnstitUtions ..

..~(ihcludE1g: .:~natl6iiiiiised"'~: 'bmUZ§) -:';'~'pi:V{iii(5illB'iaiiC1i":"-~Iti~ht:g'e--=~i~':::'C'~--.
.Ministr;i/Depmiment/Organisation,' it should be :replied to by 'the '.addressee
.himself. In routine-rnatters.vhe .rna), send an apprO'p#ate reply' on his own. In
··po1icYiilattt~1:s;···116\;;,ever~:.tlle'-offlcei:··sb.oul(ll}vep1.~lor'·con~ultitl9.ii:wltll-hlgEer·
authorities before sendinga reply. It should, however, be ensured that .minimum
1.evel •at 'which SU.C.'h re~lies are. sent to~].embers .OfParliament isth~t' Of undoer
Secretary and that also' 111letter form,only. ". . .'. .•.. .'. . .. . .,

".(4).' . '. NQrn;mllr :il1fo~mati,(WSOUghtbya~e~l1ber sh?q\d ,be s0Pl)~ied unless it! is •
'1; .' oflsuch anjltur,~:at]t'W!?utdhavebeetlellied;tbmil. even If asked foron the, .

'.:~:e:f;u~~ef~~i;;'W~~~JSJ00~{t~~!~~e~hersnf~~h;nent,.prej .•.',' .
(6) . ,hI yase;PMererllfrOin an ex.'lYIetjlber!ofParliament .isl addressed to a

'. •. Jvi~tlistei' ;0l;.se~r~~~1;r:~p~yt?,SUcl~j r9fer~hce; InaYi:he: senf~Y: ·the.· cOl1cerrie~
, .Divisiorial I 'He~call~er ·Jp~aintl1g apprdval of. the Secretary, of the Ministry/ ..
J . d9pmimep~: ~In'lta~,e,the'Jf~er~)lce, is ~ad4re~red t~ 'a: l:?w~r level ?f~cer, reply to
r . s~ch ~.e~~1:f1~:ce:19~t~~'::be jl~e['1t ~Y ~le 9ffic,er ,0:1.IllS. o:"n :n non-policy ,c~ses ml~
i after Obt!;ll~lJ?g}fPr~val il?I' the higher ~~l~;(mtles,111)pohcy ca~e~.,However, the
, .-m'~nim~ll ie~e.1Jftt }Ytlic11:f~Iy ~~)Uld.be ~eIit should be that of ~1 Under Secretary

, ' andtl~rO mili ;rt'jl'r'i ','l' ", t -: ,
,d6. ,Pro171?tire,spO/2'i~! ~oiet;e'sif·ec~ived i I I,) 'I --: .; ' i ,.; I I

: I " I I . , ,I :. 1'1!1' I ,1 I: ' , I ~ ,

. . ; , (1). Eachc 'n iuillc4ftion received 'fl.'omthe Member' of Parliament; a member
-..- ---""'--oflhe ~1iliIic,:~::~~~gnilte1iafsoc~atTon: or a pub1ic'"15oay:wmrb-eliclrnowleagea.------

. "f I t" III ,,-::j fll I ,t, ,I.

'. :: j within 5 ~laYrr 'f\fOWe?!1 y ,a:r~plYfw~~n th~ l~ext 15 days o~ acl~o~edgeI~ent
II' !"" sent..' ., --,-,-I i" I~-,.-- l·t: ..... -, "-r --.-._., , ..".~ .- .. "'''~-, .-.--- . r·il ! -: " , , : ,;:/ ~ l' ~, II ' I. ' .: , r,
Ii 11-;:(2)': ' ;v{,~~~:e,1(1' !i I ~iay''I i~1mltlcipate'd in, sending. a fcial reply, 'Il or (ii) information
, I I J 'I It I.!' !, , • I 1 I .1"" ' I I

. . ~,':' has,tQ'1 :e_9btr'iif ;Q..fi~QI;:~WtJ,\~!:)\j:\nis]j o~.~49~he~olfi~·~,.~r~l:!.t~l:ilI!~fP~~w111 . '
", -- -_ .....,..---' -. -r--·l~.-~!~:be;!~el~~-f~~i~{~~l/-* ~~~\_9\ltl~:(~~.n~Nlelda~e....bu~ee.cip..~c-iIl:d~Ca~ing.J~1e-p.~S.sib.ledat ~by-__ '

i ,I' which: hHadJep I can I~' rven. I I . j.t ' "':!;; ,'" J ,I j
." • i:.' , II fl' 'p . ,I "1'" ·11 • :1, I I ,I::' :! i I ' -

'~.- •. -'- .. -;.-.~) .' ;i' ;, ·ii', 'j;;'J,-Ji.j I 'i;: ·':I';:i·i-· -"I-r:i, ',ll ;,. :' ,','i -j-I-.-I' i:;
. .,: !. II .: .. "1 . t ..p' . t "d ... : .. , '''. '-1"" ! '" . 'f; " ..., ,. '. I.

., 'f:!';I'! i! iI;,' j!I['1 ;'~;~;.' :;! J
. ,t. ':11. Ii 1.1'::; ':iV i:iIIJ"l!")Y" ".! ·.1!'

"f<-i; .'I.,':" ·1: i: [Iif'" 'J'i! ....•..,'."·'11,,<, : t J < . Ii:
I" :111;:1, :.;riLii ..;f!.:.;fll·'··'f;.:,!.~· ..,'· .....,:' ....,!< :i:
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(3) If any such communication is wrongly addressed to a depa11ri1elit,it will
be transferred promptly (within a week) to the appropriate departmentunder
intimationto th-e~pm:t);conceriled.· -- . - - -' ..

-(4~)------:\i1l~~~-~--tl~~-l:~q-~~~t_~f;-~;~~~~~-b~~~:~(tl~~-l;;bif~-clllIDdtG~-ac~-edecno:-IOr-ai1Y -
reason, reasons for not acceding to such a request should be given. .

(5) . As ·fm-as possible, requests from members6fpublic, should be 'looked at
from the user's point of view and 110t solely fromthepoint of viewofwhat may
be administratively convenient. . .
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