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Government Secretariat

District Collectorates

High Court (Jodhpur & Jaipur)

Rajasthan Assembly

BSDC (State Data Centre)

Yojana Bhawan

Parivahan Bhawan

Shiksha Sankul

CGO Complex

Swasthya Bhawan

Vitta Bhawan

Women Empowerment Dept.

Offices in Rajasthan

Labour Commissioner Office
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IFMS : Tightly Integrated Suit of Applications

eGRAS
Social 

Pension

PayManager

STAMPS

RAJKOSH

BUDGETG S T

Works 

Management
Single Nodal 

Account

(SNA)

LTA

PRI 

Paymanager
Reconciliation

https://ifms.rajasthan.gov.in 

Integrated Financial Management System (IFMS)
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Integrated Financial Management System (IFMS)

 Process for Budget Estimation, Preparation and Printing. 

 Paperless budget presentation in state assembly.

 Pool Budget Allocations & Withdraw.

 Additional authorization, Fund Transfer, Contingency  and Re-appropriation sanctions.  

 Vote on account Process. 

 Modified Budget Process. 

 Supplementary Budget Process.

 Fund Management and Annual Schemes.

 Excess Saving statement annually. 

 Sanctions for Posts, Vehicles, Computers, Phones etc. 

 PD accounts opening, Bank Account and Unified PD Accounts.

 Integrated with PFMS & AG.

 Green Budget.

 Agriculture Budget.

 Gender and Child Budget.

 SNA-Sparsh Grant Sanctions Process.

 Mobile App available to view budget documents, real time budget allocation and expenditure.

Budget Management

https://ifms2.rajasthan.gov.in, https://ifms.rajasthan.gov.in  
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Electronic Government Receipts Accounting System (e-GRAS)

 Online revenue collection through Net 

banking/Debit Card/Credit Card/UPI/NEFT/RTGS.

 Integration with SBI & PNB Payment Gateway (45 

Banks)

 Integration with Departments - Commercial 

Taxes, Excise, Mines & Geology, Transport, SIPF, 

IGRS and eMitra.

 70% Online Receipts through e-GRAS

 100% challan generation for Manual and online 

payments

 Deface Services 

 E-Treasury Functions – Accounting and 

Reconciliation

 Mobile App 

Government Payment Gateway

https://egras.rajasthan.gov.in  
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PayManager

 Electronic Payments Facility for all types of bills.

 Auto Salary Processes for employees.

 Auto process for SIPF Loan & Telephone Bill reimbursement.

 Integration with Department Applications – RajPoshan, Palanhar, Social Pension, Civil Pension, Scholarship,

SIPF, PFMS, IGRS, Education, Panchayati Raj and SJED.

 Payments through e-Kuber of RBI.

Online Bill Preparation & Payment System

https://paymanager.rajasthan.gov.in, https://ifms.rajasthan.gov.in 



MeitY

Rajasthan

RajKosh

 Treasury Accounting system to authorise bills, compile Accounts and submission to AG Office.

 About 48 lacs Bills every year.

 Budget Control.

 Bill Authorization.

 Bill Payment / Cheque Payments.

 Voucher generation.

 Challan Entry.

 Electronic Scroll from Banks.

 Preparation of Monthly Accounts for AG.

 Interface for AG & Banks for data exchange.

Core Accounting for Treasuries

https://rajkosh.rajasthan.gov.in 
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 Accounting and Reconciliation of receipts received from GSTN.

 E-Treasury / DTA are playing the role of Accounting Authority for GST (circular issued on 30-06-2017)

 Rajasthan GST Accounting System has been developed under IFMS

 GST- TDS process has also been associated with IFMS.

GST Accounting
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Public Works Management System

https://wam.rajasthan.gov.in 

BSR Computerization 
System

• Basic Schedule of 

Rate(BSR) contains 

items and their 

rates.

• Online availability 

of BSR Books of all 

departments.

• Flexibility to 

prepare new BSR 

Book using Excel 

Import/Export 

facility.

A&F Sanction and TS 
Preparation

• Digitally Signed 

A&F & TS Sanction 

preparation. 

• Detailed estimate 

preparation by 

compiling BSR and 

non BSR items.

• Non BSR tem 

Approval form 

competent 

Authority.

• Linking of Technical 

Sanction to A&F 

Sanction.

• BOQ Preparation 

and Excel File 

generation for 

tendering of work.

Work Order and 
Measurement Book 

Computerization

• G-Schedule, H-

Schedule 

Generation.

• Digitally signed 

Work Orders.

• Online vendor 

registration.

• MB Book 

Management.

• Hindrance 

Management.

• Geo Tagging based 

entries.

• Abstract and Bill 

preparation.

Work Accounting 
System

• Captures Work 

Order, HR Payment, 

Deposit Refunds 

Bills, Cash Receipts 

& Remittance to 

Treasuries.

• Geo Tagging of site 

photographs.

• Generating Various 

Reports for Account 

Submission to AG 

Office.

• Integration with 

Budget, Payment 

Engine, 

Government 

Receipt System, 

GST & Treasuries.

Works Management is the complete suite of applications used for the IT enabled

online management of the Work in Works-Departments.

Seamless Integration with 
eGRAS & PayManager
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Other Financial Applications under IFMS 

Stamps Inventory System(OSIS) – Application for managing Stamps Inventory, issuance and supply.

Long Term Advance(LTA) - Government Employees Advance Management.

Single Nodal Account (SNA) – Sanchalan/Sparsh Portal to manage fund released to the state under the CSS through 

Single Nodal Account(SNA). Integration with 11 Banks. Unified PD Accounts Payments.
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Social Security Pension

Services

 Auto approval / Sanction  of Social Security Pension. 

 Total Pensioners 94 lacs.

 Pension Payment through PayManager.

 Annual Pensioner’s Verification through Aadhaar

based face recognition. 

 Online Application through Aadhaar based face 

recognition.

 Application through eMitra and  Single Sign on. 

 Integrated with Jan Aadhaar, NSAP & Jan Soochna

Portal. 

 Online Status enquiry  for Applicants.

 SMS on sanctioning of pension.

Impact
 Savings Crores of expenditure per  Year

(Money Order Commission).

 De-Duplication of Pensioners.

 Regular Monthly Payments

 DBT 99% 

 Money order printing reduced to 1%

 Data Sharing with central portal.

https://ssp.rajasthan.gov.in 
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Rajasthan e-Procurement Portal

 GePNIC implemented successfully since the year 2011 in Rajasthan.

 Adheres to GFR and CVC guidelines.

 Approved by World bank and ADB.

 GePNIC have been used in 30 state governments and 822 central government ministries-

departments and PSUs. More than 1.25 lac tenders floated every month.

 In eProc Rajasthan Portal more than 7,22,208 tenders of Rs. 12,84,892 Crore are floated. So far

25,16,547 bids received on the portal.

 e-Tendering facilities to Tender Inviting Authorities (TIAs) and Bidders.

 Solution with e-Payment and e-refund facility submitted to the state government. Implementation

pending.

https://eproc.rajasthan.gov.in 



MeitY

Rajasthan

Digital India Land Records Modernization Programme

 Record of Right (RoR) for all villages on portal  

 Integration with Cadastral maps              – 422 Tehsils.

 Integrated with Registration & Stamps   – 400 Tehsils and 
568 Sub Registrars. 

 Online Mutation Process Implemented   – 422 Tehsils.

 Generating Perennial Jamabandi – 422 Tehsils.

 Digitally Signed RoR

 ULPIN, Unique Id for each khasra implemented.

 Integration with - Banks, Registration & stamps, revenue
courts, Krishak Sarthi, Jan Soochna Portal, PM Kisan portal,
Raj Kisan Portal, Rehan Portal, Crop Insurance, e Mitra, Khasra
Girdawari App, Dhara App etc.

https://apnakhata.rajasthan.gov.in 
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Registration & Stamps (ePanjiyan)

 661 Sub Registrar Offices, 20 DIG and IG office on ePanjiyan.

 Payment for Registration through e-GRAS Payment Gateway.

 1.25 Crore+ Documents Registered.

 43,000+ Crore Government Revenue generated.

 Auto Mutation for eDharti for sale deed of Agriculture land in more then 400 SR offices.

 Online time slot booking for registration.

 Online refund facility for citizens.

 Online Searching of registered documents.

 Anywhere registration facility in Jaipur, Jodhpur, Ajmer, Udaipur, Bikaner, Kota, Alwar, Bhilwara and Pali.

 Integration with Land records, IFMS and SHCIL (Stock Holding Corporation of India Ltd.

 Mobile App for stamp vendors for stock maintenance.

https://epanjiyan.rajasthan.gov.in 
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Pregnancy, Child Tracking & Health Services Management System

https://pctsrajmedical.rajasthan.gov.in  

 Online tracking of pregnant women till safe delivery and tracking of children for their complete immunization.

 Auto-identification and monitoring of High Risk Pregnancies (HRP).

 Identification of Cases for Sterilisation.

 Location wise surveillance of Sex Ratio at birth to help in minimizing female foeticide.

 Monthly Performance Appraisal card for every health facility.

 Indicator wise Ranking of Health Institutions.

 Online generation of MAA Vouchers for eligible women for free sonography once during her pregnancy period.

 Online issuance of Coupons of Desi Ghee to the BPL women at the time of delivery and monitoring of Desi Ghee Scheme.

 Provision for online application processing for registration/renewal of MTP centres.

 Mobile alerts to the citizen for their child’s vaccination.

 Periodic Work plans on mobile phones of ANM to help her schedule the services properly.

 Date wise ANC schedule for individual pregnant woman and Vaccination Card of the child for the parents.

 Integration with Pehchan for issuing Birth Certificate of newly born child, Raj-Poshan of ICDS for IGMPY, Shala Darpan of

Education, Jan Aadhaar Portal, Jan Soochana Portal of Hon’ble CM, RCH portal & HMIS Portal of GoI, etc.

 PCTS is ABDM-M1 certified and has facility to create the ABHA Id of women registered on PCTS.

 PCTS Mobile App for ASHAs & ANMs for real time data of health services (ANC, HBNC, Immunisation, etc.) provided by them

to the citizen at village level.

 Prasav Watch App for the doctors & nursing staff in labor room to save the lives of mothers and newborns by keeping close monitoring

of the woman during delivery.

 The Mobile Apps facilitate for speech to text (Hindi and English both) conversion through Bhashani.

 Bluetooth enabled iOT devices have also been integrated with both the Apps to record its data directly on App for error free entry.

 Online records of more than 2.34 Crore mother and 1.99 Crore children.

 Online records of more than 27.47 Crore vaccination for children.
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 Maternal Mortality Rate Reduced to 113 per lac live births from 318

 IMR reduced to 32 per thousand live births from 63

 Institutional Delivery increased to 98 % from 45 %

 Immunisation coverage increased to 90 % from 49 %

Coverage

Health sub-centres 15,175

Primary Health Centres 2,796

Community Health centres 834

Private Hospitals                       2,132

Other Health Institutes 870+

Pregnancy, Child Tracking & Health Services Management System

https://pctsrajmedical.rajasthan.gov.in  
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ASHA Soft 

 Workflow based application for Performance measurement and Direct Benefit Transfer for ASHAs. 

 Tool for Performance based incentives for services in 53 different activities to ASHAs. 

 Claim form submission as received by ASHA.

 Online verification of individual record of beneficiary under each activity at institute level.

 Automatic calculation of activity wise incentive.

 Online generation of sanctions by each MOIC (Medical Officer Incharge) at institute level. 

 Release of payment by CMHOs at district level by using DSC (Digital Signature Certificate). 

 DBT of more than Rs 1909.33 Crore made to the ASHAs through ASHA-Soft.

 Integration with Jan Aadhaar portal for sharing DBT details of ASHAs. 

 Shared with Karnataka and Uttarakhand for implementation.

(Online Payment & Performance Monitoring System for ASHAs)

https://ashasoft.rajasthan.gov.in 
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O J A S  

DBT System for JSY, Shubh Laxmi and Rajshree Schemes

https://ojspm.rajasthan.gov.in 

 DBT System for online payments for beneficiaries of Janani Suraksha Yojana of GoI

 DBT also on birth of Girl Child under Rajshree and Lado Protsahan Yojana of GoR

 DBT within 48 hours of discharge from Hospital

 DBT to Private Sonography Centres for sonographies done by centres against MAA Voucher Yojana

 Online verification of records (including bank account details) of individual beneficiary by health facility level

 Online sanctions generation by respective MoIC at health facility level

 Approval by Accounts person at district level

 Final approval and forwarded the payment file to Jan Aadhaar portal for DBT by each Jt. Directors at division

level

 Implemented for 19700+ institutions including all government institutions and government accredited

private hospitals

 DBT of more than Rs. 3203.26 Crore transferred to more than 166 lacs beneficiaries’ accounts.

 Integration with Jan Aadhaar portal for sharing DBT details of beneficiaries
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IMPACT

 Provision for online application processing for registration of sonography centers with online payment of registration fee

by centers.

 Integration with SBI ePay payment gateway of State bank of India to get registration fees online from centres.

 Online application for registration of new vendors with a provision to pay registration fee to the Government through SBI

ePay payment gateway.

 Provisions to monitor FIR (Decoy operations under PCPNDT Act) and complaints.

 Child Sex Ratio has been increased due to close monitoring and other efforts done by department.

 Online monitoring of all sonography cases of pregnant women.

 Online monitoring tool for all sonography centres in state.

 Online record of 8507 radiologist working in these centres.

 Online records of more than 4.27 Crore sonography of pregnant women available.

 761 cases registered against sonography centres.

 Curbs Girl child foeticide determination.

 Mobile App for State & District authorities to upload inspection report (PIR).

 Shared with Karnataka, Haryana and Himachal Pradesh for implementation.

(Integrated System for Monitoring of PCPNDT ACT)

https://pcpndt.rajasthan.gov.in 
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MAA Voucher Yojana

The MAA Voucher Yojana was launched by the government to minimize the maternal and infant mortality.

The scheme meant for the pregnant women for getting at least 1 Sonography test done at no cost (free) at

government / private sonography Centre during her pregnancy tenure.

For effective and efficient implementation and monitoring of scheme, necessary software modules are

developed in the PCTS, IMPACT and OJAS systems of the department of Medical & Health, GoR.

 A pregnant woman in her 2nd or 3rd trimester comes to health center for ANC checkup, the MOIC of that

health center will get the list of said women for generating MAA Voucher in PCTS. The MoIC will generate

and print the voucher through PCTS and will give it to the woman for getting Sonography done at any

Sonography Centre (Government or Private).

 MAA voucher printed through PCTS will have a QR Code displayed on it. The MAA voucher will be

generated only once for a woman during her pregnancy tenure. This voucher will also sent to woman on

her registered mobile number through PCTS.

 The said voucher will be scanned through IMPACT system when the woman reached to Sonography

Centre for her Sonography test.

 The Sonography details of said woman is entered into IMPACT by the Sonography Centre and if

Sonography Centre is private then government pays amount for this Sonography to the centre.

 The DBT for that Sonography will be made directly to the bank account of the Sonography Centre through

OJAS system.

 DBT of more than Rs. 4.5 Lac has been made to more than 13760 sonography centres.

https://pctsrajmedical.rajasthan.gov.in, https://pcpndt.rajasthan.gov.in and https://ojspm.rajasthan.gov.in 

(PCTS, IMPACT and OJAS)
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RajHealth

 Intends to provide one stop solution to many HRH (Human Resource in Health) related problems and real

time accessibility, transparency and tracking of applications.

 Implemented and rolled out for all more than 98,000 employees posted at 17,000+ offices across the state.

 Real time status of all employees in various offices.

 Real time status of vacancies and appointments..

 Facilitation and empowerment of employees of the department for their day-to-day activities. Employees need not come to

their controlling offices or Directorate, saving time and money and enabling them to concentrate on duties assigned to them

 Business process re-engineering was done for the appointment process. Earlier, the process was done manually and real time

status was not available for it. The successful appointment of 1763 new medical officers has been done through the portal

with the following features:

 Online choice submission by new medical officers.

 Allotment of posting place according to submitted choices.

 Online submission of self-declaration and joining by new medical officers.

 Exemption from submission of affidavits.

 Online document verification by CMHOs/PMOs.

 Online joining confirmation by DDOs.

 Real time availability of monitoring reports to track the status of joining at

different administrative levels.

https://rajhealth.rajasthan.gov.in  
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ShaalaDarpan - Online School Portal

 Integrated bilingual, workflow based School Management System, covering online

information of 91+ Lacs Students, 4.5+ Lacs Teachers/Staff details of 66+ Thousand

Management‘s (Elementary Setup/Secondary Setup/Sanskrit Dept/SJE/TADA etc.) State

Government Schools.

 Backbone for Decision Support from Planning (School’s Open/Upgrade/Merge/Close) to

School operations (admissions, promotions, results, TC) and Staffing (recruitment, posting,

Joining/relieving, Transfer) and real time data availability for Assembly/RTI/Court reply.

 Core Modules – Student Admission Management, OOSC Tracking and Mainstreaming,

Assessment / Exam Management, School Rating, District/Block Ranking, ShalaSamblan

App for School Inspection, School Allotment for Internship (B.Ed., D.EL.Ed.), Student

Attendance, Great School Award, Teacher Award, Civil Works Inspection, KGBV (Girls

Hostel) Monitoring, Vocational Education Tracking.

 Staff HRMIS : Complete Human resource management includes; Profile with Photograph,

Leave and Attendance Management, Staff Selection & Posting through Counselling,

Joining/Reliving, Annual Performance Report(APR), ACP(Annual Career Progression),

Apply & Track for Grievance / Foreign Tour / NOC for Additional Qualification/Work

Arrangement Posting, Seniority/ Training Details, Online Apply for Transfer/Posting etc.

 Beneficiary Schemes Management : Aadhaar/Jan Aadhaar Capturing & Authentication,

Pre-Post Metric Scholarship, Free Text Book/Work Book Distribution, RAJSHREE Scheme

Payments, Cycle/Laptop/Transport Voucher Distribution, Balika Shiksha Protshahan, Gargi

Puraskaar, NMMS.

https://rajshaladarpan.rajasthan.gov.in
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Private School Portal 

 Integrated portal for Private Schools of Rajasthan

State working as bridge between Private Schools and

School Education Department.

 Covering School Profile with infra details, Admission &

TC, Manyta, RTE Admissions & Payment

reimbursement etc.

 Flow based online School Recognition / CBSE NOC,

Approval Processing along with Manyta Certificate

generation

 Online RTE Application, transparent centralized lottery,

Online Reporting, Physical verification along with

automated token wise Claim bill generation and

related payment to school’s a/c. 8 + Lakhs RTE

students benefitted so far.

 Payments to participating schools through IFMS

Portal. About 2,177 Crore reimbursed so far

 92+ Lakh Students info of 45+ Thousands Private

General / Sanskrit Schools, Madarsa and KVs

 5th and 8th board exam online

 Special initiative – Integrated Manyta Certificate

https://rajpsp.nic.in 
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Gyan Sankalp – CSR Funding

 An online platform (G2C & G2G) to mobilize CSR funding, donations and voluntary

contributions for development of govt. schools in Rajasthan.

 Infrastructural gaps in government schools displayed for donors, data pulled from

department’s own online real-time School-MIS “ShaalaDarpan”.

 Online payment through state govt. secured payment gateway & receipt from donors and

online payment to schools.

 More than 99% D2S amount transferred to schools through Disbursement process.

 Hall of Fame for acknowledging support.

219 cr.

Total amount 

raised to-date

599

CSR projects 

registered

2.2 Lakh+

Individual 

donors to-date

69,000+

Schools 

benefitted

95 Lakh+

Students 

benefitted

https://gyansankalp.nic.in 
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मुख्यमंत्री शिक्षित राजस्थान अशियान, दिता आधाररत आंकलन (CBA)

 Mobile App facilitates digitization of Student’s assessment data

using OMR assessment sheet.

 Artificially Intelligence based data analysis to identify special

attention areas where student is lacking in the studies.

 Analysed data is made available to subject teachers through the

App. Analysis engine gives student wise / Class wise / School

wise / District Wise / state wise assessment reports to various

stakeholders.

 Helps the department to pay proper attention to each student to

strengthen their capabilities.

https://play.google.com/store/apps/details?id=com.dpu.rjdoe 
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Rajasthan State Council of Educational Research and Training(RSCERT)

Innovative project developed for RSCERT, Udaipur for assessment of the student’s educational

knowledge.

Portal facilitate Class, Subject, Hardness level and topic wise question bank creation, moderation and

approval. After approval, question paper for any class may be prepared and downloaded by the

subject teachers. Question paper may be prepared in English and regional language.

https://rscertudai.rajasthan.gov.in 
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NeVA is a work-flow system which helps the Chair of the House to

conduct the proceedings of the House smoothly, Hon’ble Members to

carry out their duties in the House efficiently and to conduct Legislative

Business of the House in a Paperless manner.

Hon’ble Speaker of Rajasthan Legislative Assembly has decided to

implement the NeVA in the Assembly. Prescribed DPR of NeVA project

has been prepared in coordination with RLA. iPad, PCs, Laptop etc. have

been procured & installed in the Assembly and approx. 400 LAN nodes

have been provided on table of each Hon’ble member in the House.

NeVA system has been implemented in the budget session of the 16th

Rajasthan Legislative Assembly for Questions & List of Business (LoB)

successfully.

The huge legacy data of Rajasthan Legislative Assembly i.e. Questions,

Motions/Notices, Members’ Who’s Who, Bills, House Proceedings etc.

have been migrated to the NeVA system.

Rajasthan Legislative Assembly

https://raj.neva.gov.in
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Civil Registration System, Pehchan

 Single Registration portal for Rajasthan.

 Aadhaar and Jan Aadhaar enabled Registrations.

 Issuance of 100% Digital Signed Certificate with download facility.

 Services from all Orphanages.

 Online application facility through Portal and Mobile App.

 Online Legacy Certificate computerization facility.

 Online Baby name addition facility.

 Online Search and Download Certificate facility.

 Online Login facility for Private hospitals.

 Android and iOS Mobile App for Citizens and Registrars.

 SMS Alerts to citizens.

 Eliminated requirements of pre-printed stationary.

 Real time availability of Vital Statistics.

 ALBR-Integration of UIDAI for Aadhaar generation of below 5 years child.

 MCCD (Medical Certification of Cause of Death) Analysis.

 WhatsApp Bot for Citizens

Registrations 
4.04 Crore +

Registrars
15,000 + 

Private 
Hospitals

2,400 + 

Services 
Delivery eMitra

80,000 + 

Android App ioS AppQR on CertificateeSigned Certificate

Birth, Death and Marriage Registration

https://pehchan.rajasthan.gov.in 

Certificate on WhatsApp
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Online Process of Registration

Integrated with Department’s DatabasesUseful in Economic Census

Area wise activity profile generation

Allows Govt. to keep an eye on Institution’s 
activities in the state. 

Mandatory for all Institutions

Sanstha Aadhaar

Sanstha Aadhaar Number(SAN) issued to all Govt. Departments, Boards/

Corporation/Autonomous Bodies/ NGOs and all Private Enterprises established and

having operations in Rajasthan.

Android App

https://san.rajasthan.gov.in 

ioS AppQR on Certificate

More than 
20.36 Lacs SAN 

Issued

SAN by eMailSMS alerts
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Price Statistics in Rajasthan

https://psr.rajasthan.gov.in  

Online system to capture periodic price data from District Markets and APMCs. Real time 

generation of various indexes for planning and submission to GoR and GoI. 

Data Capturing Outcome

Price Collection from Markets 
by District Statistical Offices

Price Collection from Krishi
Upaj/Fruit & Vegetables 

Mandi’s

Price Statistics
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Chief Minister’s eGram

Database of Infrastructure, Facilities, Services and Schemes available in the villages

General Information

Village Population

Geographical Area

Voters

Village Dhani

Livestock Details

Major Crops

Major Minerals

Drinking Water Status

Electrification

Government Building

Medical and Health Facilities

Public Distribution System

Women and Child Development

Birth and Death Statistics

Jan Aadhaar Registration

Educational Facilities

Government Hostels

Banking Facilities

Government Schemes

Housing Schemes

Government Institutions

eGram

https://egram.rajasthan.gov.in 
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e-Prisons

 Implemented in State from June’ 2016.

 Prisoner’s Management System (PMS)

 Admission entry  of prisoner on the basis of Warrant as per category in all 143 Jails

 Records of all old Inmates (17 lac)  and Live Inmates (22,000-23,000 ) for under trail and convict. 

 Identification and Authorization of Inmates through Photo and Finger Prints 

 Details of Medical  Case against prisoner, COVID Status & Sentence awarded.

 Captured Court Action & Appeal, Movement, Remission, Parole, Training, Release etc. 

 More than 163 High Court Appeal available since 01.01.2023 onwards.

 Released Inmates  under the concept of Azadi Ke Amrit Mahotsav through System.

 More than One Lacs  Online Inmate admissions  through ICJS and Legal Aid Data available.

 Absconding / Escapee Inmates data available on Public Portal.

 765 Online  esigned eCustody Certificate  shared  to Advocate General, High Court by Jails.

 ePrisons MIS Mobile  App is being used by key Jail officials.

 Release  form & Auto calculation of probable Release Date.

 Integrated with CCTNS as part of ICJS project of GoI.

 All Judges can view Online  Inmates’s Antecedents, Case  details etc.  through ICJS.

 74,700 Admissions through ICJS. 

 Online Parole  Application as a Service.

 Visitor Management System (VMS) in Jails.

 Online / Offline Appointment Entry & Photo recording of visitors.

 Generation of Meeting Slip.

 More than  8.44 lac Visitor meetings took place with the help of the system. 

 More than 2.70  lac eMulakat since 01.04.2020
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High Court and Subordinate Courts

 Paperless Courts are functional in RHC Jodhpur & Jaipur Bench.

 Case e-filing, Scrutiny, Registration, Daily Proceedings, Cause List, Disposal Daily Orders 

and  final judgements.

 Integration with National Judicial Data Grid (NJDG).

 Filing Status, Case Status, daily orders and judgments available in public domain.

 More than 24 lakh Judgments of High Court and 14 lakh orders and judgments of 

subordinate Courts are available.

 Android & iOS Mobile App for quick access to cases repository. Advocates and litigants 

can maintain their own case diaries.

 VC at High court and all district courts. 

 Remote VC Point are established in all the district & Sessions Courts of the state, 

Secretariat, PHQ & SMS hospital to facilitate the Government Officers to appear before 

Court through VC

 Court Proceedings through Hybrid VC – Advocates can argue their cases through VC.

 Free text search on Orders and Judgements, reportable judgement including Boolean 

search.

https://hcraj.nic.in 
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 Virtual Courts – Traffic Challans sent to Court may be viewed on Website of virtual Court for paying online fine 

by the offender after plead guilty.

 epayment of court fees.

 Printing of Cause List is now stopped and it is being sent to advocates through eMail.

 Citizen Centric Services are being extended through Website, Mobile App, SMS, Query Counter, Touch Screen 

Kiosk etc.

 eSeva Kendra – Advocate/PIP can get any kind of technical help on this center.

 Status of Certified Copy may be tracked through Website & Mobile App.

 Complete Life Cycle of the Case is managed through Case Information System (CIS).

 Integrated digital solution with ePrison for Rajasthan High Court.

 eRTI portal for High Courts and Districts Judiciary. 

 Display Board for time management through live status of cases in Courts.

High Court and Subordinate Courts

https://hcraj.nic.in 
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Consumer Affairs Department

Portal for filing consumer complaints

and payment of fee for State

Consumer commission, Rajasthan and

all the District Consumer Forums of

the state to facilitate easy filing of

consumer complaints and payment of

fee without visiting the consumer

forums by the citizens. Consumer

may also check the status of their

complaint.

Cause List, Order Judgement, Daily

Proceedings, case status through

Public Portal.

https://edaakhil.nic.in 
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e-Transport

Vahan
 Implemented in all Transport offices (57 RTOs/DTOs)

and registered Dealers in the state for Vehicles

Registration (RC).
 82 automated fitness centers are running on VAHAN.

 Around 1.71 Crore Vehicles are registered in

Rajasthan
 Online Fee through eGRAS payment gateway.

 Online Check Post, Implemented and integrated with

VAHAN.

 Faceless services.

 eRC Issuance through Parivahan Portal, eMitra Kiosks

and eMitra Self Service Kiosks in the state.

Vehicle Registration Related Services
 Paying Tax

 Application for Ownership Transfer, Address

Change, Duplicate RC, Hypothecation Addition

/ Termination

 Renewal Of Registration 

 Alteration of Vehicle

 RC Particulars

 Mobile No Update

 Apply For NOC

 Withdrawal of Application etc.

Permit Services
For Goods Permit, National Permit, Contract

Carriage Permit, Private Service Vehicle Permit

 New Permit

 Duplicate Permit

 Renewal of Permit

https://transport.rajasthan.gov.in 
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Sarathi
 Implemented in all Transport Offices (57 RTOs/DTOs)

and 24 sub offices in the state for issuance of Driving

License (DL) as well as for availing services on Driving

License.

 Implemented in all 413 Motor Driving Schools for

issuance of LL.
 Around 1.5 Crore Driving Licenses have been issued

in Rajasthan.

 Sarthi services (LL, DL, LL Edit, Services on DL ) are

working through Emitra Kiosks.
 Online Fee through eGRAS payment gateway.

 Faceless services.

 eDL Issuance through Parivahan Portal, eMitra Kiosks

and eMitra Self Service Kiosks in the state.

Sarathi Citizen Services (Driving License
Services)
 Issuance of New Learner License

 Issuance of Duplicate DL

 Renewal of DL

 Change of Address in DL

 Surrender of COV's in DL

 Issuance of International Driving Permit

Sarathi Contactless (eKYC) services
 Issuance of Learners License

 Issuance of Duplicate DL

 Renewal of DL

 Address Change in DL

 Issuance International Driving Permit.

 Surrender of COVs in DL

e-Transport

https://transport.rajasthan.gov.in 



MeitY

Rajasthan

E-Challan
The theme of e-challan is “One Nation, One Challan” which states that if a challan generated through E-challan, it will restrict

a vehicle owner or a Driver to avail services on their vehicle/License throughout India.
 Around 500 PoS for Transport and 1000 PoS for police department are being used in e-challan application using

debit/credit card and internet banking.
 Payment using UPI is in process. Started UPI in 50 PoS machines as pilot after the discussion with ADGP, Traiffic .
 Virtual court integration of echallan for Jaipur Commissionerate .

Other major Activities
Portable Weighing Machine Integration with E-challan App is under process.

Automated Driving Test Track Integration with SARATHI 4.0 has been done at 13 offices.

mVAHAN Fitness App has been launched and integrated with Automated Fitness Centers that will ensure the physical 

presence of vehicle at Test Center.
ITMS echallan  integration Live in state for automatic challan generation for the Violation detection at Abhay Command 

Centre.

New flow of registration of vehicles is deployed, in which TRC is not required within the state. Now Any district Dealer will 

directly assign the registration no of any other district .

eDetection System, the information of vehicles passing through various toll plazas of Rajasthan will be regularly uploaded on 

the e-detection application by the toll plaza. 

Hypothecation Removal Module has been added to Vahan 4.0 in such a way that the loan providing bank will provide the NOC data 
to Vahan 4.0 through API and based on that the hypothecation will be removed on Vahan 4.0.

e-Transport

https://transport.rajasthan.gov.in 
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Vehicle Location Tracking System, Rajasthan 

 Real Time Application for Vehicle Tracking 

 Integrated with NERS - 112

 Implemented for Ambulances and Roadways 

Buses tracking in Rajasthan 

VLTS Portal Highlights
 VLT device to be fitted and registered on 

PARIVAHAN  portal of MoRTH. 

 3894 devices have been entered and whitelisted 

in VLTS portal for Rajasthan.

 2327 ambulances have been activated till date 

and can be tracked in real time.

 All vehicles to be fitted with PANIC button

 ALERT Dashboard for vehicle status & Real Time 

tracking 

 EMERGENCY Dashboard for PANIC response 



MeitY

Rajasthan

 The iRAD Project is an initiative of the Ministry of Road

Transport and Highways (MoRTH), Government of India with

objective to reduce the road accidents and to improve road

safety in the country.

 Major Stakeholders and data contributors are Police, Transport,

Road owning agencies, Health departments

 Till date more than 13500 Participants(10098 Police/483

Transport/611 Highway/2502 Health) have been trained for

iRAD app

 Access upto Thana level & IO level / DTO & MVI .

 Accident Locations are mapped on iRAD MAP.

 Mobile App for data capturing from the site of accident.

 32738 accident cases reported since January 2021.

 CCTNS integration with iRAD app is in process with PHQ

Rajasthan.

iRAD
Integrated Road Accident Database

https://irad.parivahan.gov.in

https://irad.parivahan.gov.in 

https://irad.parivahan.gov.in/
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Public Distribution System (PDS) & Supply Chain Management System

 An important milestone in the direction of achieving transparency and stoppage of leakages.

 Part of the World’s biggest free food distribution Scheme.

 Data sanitization through de-duplication, thereby, accommodating other new eligible beneficiaries into the system by weeding out ineligible

ones. This process made un-deserving beneficiaries refund ineligible subsidy amount to the Govt.

 Automated Online allocation of wheat to the Fair Price Shops based on real-time information.

 Allocation made from the State HQ based on number of NFSA ration cards linked to concerned FPS, adjusting closing balances available with each FPS.

 All subsequent processes from generating truck challans to deliveries at concerned FPS and real-time monitoring by concerned departmental officials

at all levels enabled through SCM.

 Ration distribution through Aadhaar-enabled PoS devices.

 Ration portability implemented, enabling beneficiaries to lift ration from the FPS of their choice, thereby, triggering competition among FPS

to offer better services to beneficiaries.

 One Nation One Ration Card (ONORC) implemented. Eligible beneficiaries can lift their entitlements from anywhere in the country, beneficiaries of

other states can lift their entitlements from anywhere in Rajasthan and vice-versa.

 Aadhaar enabled biometric authentication based ration distribution through PoS devices using real-time information available on Central portal under

ONORC.

 Integrations with GoI Portals (NFSA portal for NFSA beneficiaries and Annavitran portal & Central Repository for PoS transactions) for day to day

monitoring and unified decision making at GoI level.

https://scmpds.rajasthan.gov.in 
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State Procurement Portal  for purchase  of Wheat on Minimum Support Price (MSP)

Online State Procurement Portal for procurement of wheat on MSP from RMS 2022-23.

 Online registration of farmers through e-mitra/Self using Janadhaar Number.

 Integration of registered farmer data with state’s land record portal (land details) & Settlement department portal

(Girdawari).

 Integration with procurement centre and generation of bill of sale.

 Online payment to farmers using PFMS module.

 Management of delivery of wheat purchased (from purchase centres to FCI) and generation of

acceptance note by FCI

 Generation of Online Bill from Prucurement Agency.

 Integration with Gol Portal (Central Food Grains Procurement Portal) for real time reporting of farmers 

benefitted, quantity procured, payment made etc .

https://mspproc.rajasthan.gov.in 
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Online Portal for Rajasthan State Cooperative Marketing Federation(RAJFED), Department of Cooperative to

procure Mustard, Gram(Ravi Crop) and Groundnut, Moong, Urad, Soyabeen (Kharif Crop) for NAFED

 Integrated with Janadhaar. Janadhaar No. is mandatory for registration of farmers. All details of the

farmer including bank details are fetched from Janadhaar.

 Aadhaar enabled biometric authentication is done of the farmer at the time of registration at eMitra

centre.

 Payment is made to farmers through online mode.

https://sso.rajasthan.gov.in (Rajfed)

Online Procurement for RAJFED
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RajPoshan

https://rajposhan.rajasthan.gov.in 

Aanganwadi Worker Honorarium and Incentive Bill Payment through DBT

Honorarium and Incentive Bill Payment of more than Rs. 91.46 Cr. to

Aanganwadi Workers through DBT.

MMMPY (Mukhya Mantri Matritva Poshan Yojana)

IGMPY (Indira Gandhi Matritav Poshan Yojna) Scheme name has been

renamed as MMMPY (Mukhya Mantri Matritav Poshan Yojna).

MMMPY Scheme has been announced by Honorable Chief Minister in the

2019-2020 Budget. Transferring Maternity Benefits of Rs. 6000/- through DBT

to the mother on her Second Child on various stages of MMMPY. More than

179.84 Cr. Amount has been disbursed to 11.86 Lakh beneficiaries through

Jan Aadaar DBT.

Number of Paid beneficiary’s Installment

Number of Paid Beneficiary’s

Amount of DBT Transferred to Paid Beneficiary’s in the scheme Installment (Rs. In Crore approx.)
Financial 

year

Insta 1 Insta 2 Insta 3 Total 

Installment

Unique 

beneficiary

2021-2022 15,389 11,572 9,256 36,217 17,938

2022-2023 41,432 49,771 22,798 1,14,001 79,422

2023-2024 2,15,937 2,26,622 81,837 5,24,396 2,48,468

2024-2025 2,94,576 2,76,147 2,11,526 7,82,249 3,35,886

2025-2026 21,932 23,569 18,575 64,076 38,316

Total 5,89,266 5,87,681 3,43,992 15,20,939 7,20,030

Financial year Unique beneficiary Remarks

2021-2022 17,938 Only Five districts

2022-2023 79,422 All districts

2023-2024 2,48,468 All districts

2024-2025 3,35,886 All districts

2025-2026 38,316 All districts

Financial year Installment 1 Installment 2 Installment 3 Total Amount (in 

RS.)

2021-2022 1.53 1.15 0.92 3.60

2022-2023 4.14 4.97 2.27 11.38

2023-2024 21.59 22.66 27.97 72.22

2024-2025 29.47 27.63 78.57 135.67

2025-2026 2.19 2.35 6.97 11.51

Total 58.92 58.76 116.7 234.38
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RajPoshan

https://rajposhan.rajasthan.gov.in 

Udaan

Udaan Scheme has been announced by Honorable Chief Minister in the 2021-

2022 Budget, Rajasthan to provide Health Hygiene to all Girls and Women of

age group of 10-45 years of Rajasthan State. 21,63,846 Beneficiaries Registered

and 12,31,433 Packets distributed through Raj AAAngan Mobile App.

Raj AAAngan Mobile App

RajAAAngan Mobile App is Android based Mobile App. This App provides different facility

for all schemes included under ICDS-WCD department.

 Anganwadi Worker can check her profile, payment details and can download Salary Slip.

 Anganwadi Worker can check and update Infrastructure details of Anganwadi.

 In IGMPY Scheme, Anganwadi Worker can Map ASHA id and generate request to

Unmap ASHA Id.

 In Udaan Scheme, registration of beneficiaries and distribution of Sanitary Packets by

Anganwadi Worker.

 Anganwadi Worker can check total number of Registered Beneficiaries and total

quantity for distribution of Sanitary Packets.

 In Udaan Scheme provides the facility for Public to check whether she is eligible for this

scheme or not.

PMMVY (Pradhan Mantri Matru Vandana Yojana)

Honourable Chief Minister of Rajasthan Mr. Bhajan Lal Sharma launched PMMVY

Scheme on 14 December, 2024 in Udaipur for additional payment of Rs. 5000/-

through ABPS (Aadhaar Based Payment System). Rs. 10.85 Cr. have been transferred

to 72,360 beneficiaries via ABPS.

Number of Paid Beneficiary FY wise  

Financial year Total Paid Beneficiary Total Amount

2024-2025 72,360 10,85,40000

2025-2026 0 0
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eWork – An Integrated Works Monitoring System

 Work flow based system for Rural

Development department, Govt. of

Rajasthan.

 Monitoring of more than 1.9 Lac Works on

Single Window

 Online Generation of Administrative,

Technical and Financial Sanctions.

 Preparation of Cost Estimates of Work

 Measurement Book

 Generation of Utilization and Completion

Certificate.

 Dash Board Reports for effective

monitoring.

 SMS Alerts to Public Representatives, State

& District authorities.

 Inspection of Works by State & District

Authorities.

 Generation of asset register.

 Mobile App to upload geo tagged

photographs of the work executed by the

department.
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Labour Department Management System 

• LabourSoft is a comprehensive Labour Department Management System (LDMS) designed to digitize
and streamline labour welfare services in Rajasthan. It aims to automate G2C (citizen), G2B (business),
and G2G (government) processes, including registrations, inspections, dispute resolution, and
compliance under key labour laws (e.g., BOCW Act, Contract Labour Act).

• Submitted the proposal and signed an MoU with the Labour Department.

• Initiated knowledge transfer; awaiting fund transfer to NICSI for implementation.

• Next Steps: Finalize System Requirement Specifications (SRS) with stakeholders and develop the 
solution.
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 Project aims to implement an integrated IT solution for the Modernization of all revenue court that supports Recording 

statement at various stages during court proceeding, Issuance of notices, issuance of final order , Generation of Cause 

list.

 There are mainly two modules one is for Revenue official and second is for citizen/advocate. Revenue official module is 

Developed and Demonstration has been given to BOR. Citizen Module is under progress. 

 Some of main Features of Portal are :

 Provision to upload all the proceedings from registration of cases to final disposal.

 Online exchange of cases in court.

 Integration with Land Records for khasra under litigation.

 Real time updation of case summary in RoR

 Provision of e-sign, digital sign on order, notices, advertisement.

 Case allotment and bench allotment module for revenue board.

 Module for registration of caveat.

 Mobile compatible portal.

Rajasthan Revenue Case Monitoring System (RRCMS)

The Revenue Department is undertaking a transformative IT project aimed to modernizing its
technological infrastructure and enhance Revenue Courts proceedings, online Transfer of cases
from one court to another and real time status of any case to citizen.
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 Interactive Web portal 

 Case Information System

 Legacy cases digitization 

 Cause List generation 

 Automation of Petition filing System (e-Filing)

 User Registration (Organizations, advocates, public) 
for case filing.

 Online Petition Filing – Online fees payment , email 
and SMS services.

 Uploading of Case documents and Annexure.

 Dashboards.

 Orders, Judgements and Case Status view on website.

https://rerc.rajasthan.gov.in 

Rajasthan Electricity Regulatory Commission (RERC)
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 Interactive Website of Rajasthan REAT

 Automation of Appeal Filing System (RERA Appeals)

 User Registration (Builders, Consumers, Advocates, Individuals etc.) for RERA appeal filing.

 Online appeal filing with online payment, SMS and email services.

 Online filing of Restoration, Execution, Review and Miscellaneous applications

 Integration with RERA for case number and parties verification

 Dashboards

 Orders, Judgments, Case Status view on website

 Case Management System

 Legacy cases digitization

 Cause List generation

 Case Proceedings

Rajasthan Real Estate Appellate Tribunal (REAT)

https://reat.rajasthan.gov.in 
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 Immigration  Control System at Jaipur Air port  

 TVOA (Tourist Visa on Arrival) 40-50 daily issued

 C-FRO (Foreigner’s Registration Offices) Services 

 (Registration, Long Term Visa, Visa Extension, NORI, Visa Conversion, Change of Port etc.) for  Foreign 

Nationals.

 11197+ Hotels/Dharmshala/Individual house are registered for Form-C submission. 

 Form-S (Institutions for Foreign Students) 309 institutions are registered.

 Online application for Indian Citizenship to Pakistani and Bangladeshi  Nationals

 APIS (Advanced Passenger Information System) at customs, Airport Jaipur

 Arms License Issuance System (DM/SDM/CP)  

Immigration, Visa and Foreigners’ Registration & Tracking(IVFRT)
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A national platform for process recording of investigative events aligned with the Bharatiya Sakshya Adhiniyam, 2023.

It integrates cutting-edge technology to collect, manage, and exchange digital evidence seamlessly across the

country.

Key Components

📱 Mobile App:

 Capture evidence at crime scenes in real time;

 Record statements,

 document scenes,

 upload findings instantly

🔒 Sakshya Locker: 

 Encrypted storage ensuring integrity & confidentiality; 

 Secure repository for all digital evidence

🔗 API Bundle: 

 Effortless integration with existing systems; 

 Secure authentication, authorization, and data sharing

Impact

 Modernizes evidence management nationwide

 Accelerates investigations under new criminal laws

 Strengthens trust in justice delivery

Implementation

 Started in Jul-2024 at 800 Police Stations in Rajasthan.

 45,000 Police Officials on Boarded.

 eSakshya SID is Linked with FIR.

eSakshya

Streamlining Criminal Investigations
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National Database of Arms License (NDAL)
Arms License Issuance System (ALIS)

 NDAL Database started in April’ 2014.

 UIN (Unique Identification Number) Generated for 1,31,556 Licensee in the state.

 ALIS started in July’ 2016 with Renewal Services and working in all Districts successfully.

 Facility of online Application started in the year 2020.

 Licensee (Individual) can have one license with max 2 weapons.

 Manufacturer’s UIN modules is also started.
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 IT Support for Elections Management in every District and at State HQ. 

 Standard Software for all DEOs & ROs.

 Pre Polling activities such as Nomination, Polling party formation, Route chart  preparation, Counting 

party formation, Preparation of duty orders etc.

 Voter turnout from polling booths through SMS.

 Computer based system at counting centers.

 Result transmission to the ECI direct from counting centers.

 Employees data for polling parties captures directly taken from PayManager.

 Payment to Polling personnel through PayManager.

 Postal Buddy App for the Portal Ballets

 Voter Queue Management System

Election Management
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DBT Supported Applications through Jan Aadhaar

Department Schemes

ICDS Honorarium Scheme, IGMPY (Indira Gandhi Matritva Poshan Yojana) 

School Education 

Department, Bikaner

Pre Matric Scholarship for SC/ST/OBC Students, Children of those engaged in 

occupations involving cleaning and prone to health hazards, Talented Daughters of  Ex-

Servicemen, wards of soldiers sacrificed their life or permanently disabled pre/after 

(01.04.99) Kargil War, Post Matric Scholarship for SC/ST/OBC/SBC/EBC, Rajshree Scheme

Balika Shiksha 

Foundation, State Open 

Board

Balika Protshahan, Gargi Puruskar

Medical Health & FW Janani Suraksha Yojana (JSY) and Rajshree Suraksha Yojana (RSY) AND ASHAs 

incentives
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NIC Network Services  

NIC is connected through 3×10 Gbps links from NIC-HQ Delhi, NIC Hyderabad, and NIC Mumbai using Multi TSP connectivity
(BSNL, PGCIL, RailTel) for robust statewide backbone.

33 NIC District Centres are connected to NIC Jaipur with 1000 / 100 / 34 Mbps links, supporting over 5000 NICNET nodes
across Rajasthan.

More than 26 LANs are operational across Jaipur at key government locations such as RLA, PHED, High Court, Vitta Bhawan,
Secretariat, and others, supported by network devices like MADM, DWDM, and equipment from BSNL, PGCIL, and RailTel.

Management of secure NICNET Wi-Fi services at key government locations including CJR, RLA, District HQs, Secretariat, and
other offices.

Critical government institutions including CAG, CBI, FRRO, ITAT, PAO, ED, CAT, IBM, BOI, and others are connected via leased
lines, along with 41 Treasuries using dedicated fiber/UTP or NICNET extensions.

Judicial and administrative connectivity includes 40+ District Courts via MPLS, Vidhan Sabha, Vitta Bhawan, High Court
Jaipur, and 10 FCI offices with bandwidth ranging from 10–100 Mbps.

RSWAN integration connects all 33 districts to NIC, extending connectivity to 3000+ sub-offices at block, panchayat, and
tehsil levels through vertical RSWAN links.

High-capacity bandwidth of 4 × 10 Gbps is provisioned to RSDC and RSWAN, ensuring uninterrupted data flow for critical
state services.
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Internet 
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Video Conferencing Services

Video Conference services of Hon’ble PM, Hon’ble CM, Ministers and officials. High Definition VC
Studios at Secretariat, High Courts, District Collectorates, District Courts. 40

VC Studios
 Multipoint Studio Video 

Conferencing.

 Software VC Solutions on 
Desktop/Mobile.

 Instant Scheduling of 
Meeting.

 Camp VC Solutions.

 Software VC Integration with 
Studio VC.
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NKN Services  

Under the National Knowledge Network (NKN), over 80 premier institutions in Rajasthan are connected, including IIT Jodhpur, IIM
Udaipur, MNIT Jaipur, AIIMS Jodhpur, ISRO Jodhpur, Rajasthan University, and SMS Medical College.

Hyper-Converged Infrastructure (HCI) at Jaipur consists of 12 servers forming a unified cloud, currently hosting 40+ virtual
machines, 8+ applications, and serving multiple departments with application load balancing for high availability.

Cloud and email Services

Cloud and email services include 20+ live websites/applications hosted on HCI Jaipur and NIC HQ Cloud (NDC Delhi), along with
2000+ official email accounts.

Network Security Services

Cybersecurity infrastructure includes SentinelOne EDR deployed on 2500+ NICNET endpoints, along with TrendMicro DeepScan for
servers, Palo Alto Firewall, Fortinet UTM, and McAfee IPS/IDS for layered threat protection.

Network monitoring and management covers leased line traffic up to 27 Gbps, firewall and UTM traffic inspection, antivirus services
for 4500+ agents, Wi-Fi management, performance metrics (latency, jitter, packet loss), asset management, RMA handling, IP
phone management, and comprehensive network documentation.
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Bhamashah State Data Centre (BSDC)

NIC Supports in managing Bhamashah State Data Centre (BSDC) Rajasthan, which is one of
India’s largest and most advanced government-owned data centres, It stands as the only Tier IV
Uptime-certified government data centre in the country, ensuring 99.995% uptime reliability

Capacity: Equipped with 600 Racks (150 Racks X 4 PoD) with redundant power.

Tier IV Certification: BSDC is the only Tier IV Uptime-certified data centre operated by a state government in

India, ensuring 99.995% uptime and high reliability.

Green Data Centre: Certified by Green Building Rating Systems, it achieved a 40.81% reduction in energy

consumption compared to GRIHA benchmarks and holds a 4-star GRIHA provisional rating

ISO Certification: BSDC maintains high standards through the following ISO certifications:

ISO 20000:2018 (IT Service Management)

ISO 27001:2022 (ISMS-Information Security Management System)

Power Infrastructure:

Total Power Capacity: 7.2 MW, sourced from 2 dedicated substations

Backup Power: 8 diesel generator sets with a combined 50,000-litre diesel tank capacity

Cooling Capacity: 1,750 TR through 5 chillers, equipped with Hot Aisle Containment

Network Connectivity:

Primary Bandwidth: 10 Gbps via National Knowledge Network (NKN)

Backup Bandwidth: 5 + 5 Gbps from BSNL

Security Infrastructure: Following security devices are in place

DDoS , Firewall, IPS/IDS,Web Application Firewall

Disaster Recovery Site: A dedicated Disaster Recovery (DR) data centre with 80-rack capacity is located in

Jodhpur, Rajasthan, ensuring continued service availability and data protection.

• All systems developed by NIC Rajasthan

are hosted at BSDC. NIC team deputed at

BSDC are monitoring and managing the

applications infrastructure requirements.

• NIC network is the Primary network at

BSDC
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 NIC Network Services.

 NIC eMail Support.

 NIC Video Conferencing Services.

 COVID related support (RT-PCR APP, Cowin, Arogya Setu, Quarantine App etc.)

 Arms License Information System (ALIS)

 Technical Support during Elections Management.

 Land Records Computerization.

 Capacity Building.

 Technical Support to District Administration.

District Centres Supports
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Jodhpur – Election Management 

System Lottery Management 

System, e-Counselling App

Udaipur – eNagar

Sri Ganganagar – Gang Canal 

Regulation System, Krishi Mitra

Mobile App, Barabandi

Important Initiatives by NIC District Centres

Tonk – PadhaiWithAI, Revolutionizing 
Math Education
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• Objective: Transform mathematics education for Class 10 students using AI in 350+ government schools in

Tonk district.

• Key Challenges:

 Widespread fear of math, High absenteeism, Lack of practice materials. 

 Weak fundamentals (Class 5 & 8) and Vacant teacher posts.

• Innovative Edge: Uses cutting-edge frontier large language model to provide: 

 Solve: Instant solutions to all textbook questions available for viewing and selecting.

 Generate: AI-powered generation of new practice problems with difficulty control.

 Bilingual Support: Detailed explanations in both Hindi and English.

• Key Features:

 Personalized learning and homework based on performance.

 Weekly tests, automated analysis and dashboards for Schools, Blocks & Collector.

 Digital attendance and performance reports for real-time student monitoring.

 Public recognition of toppers on home page of the portal.

• Impact:
 Over 11,500 students across 350+ schools are actively using PadhaiWithAI. 
 Real-time dashboards have enhanced accountability and data-driven performance monitoring. 

 The platform implements a structured revision calendar, significantly improving student outcomes. 

PadhaiWithAI is an AI-powered learning platform that provides unlimited practice 
and real-time support, revolutionizing student learning and teaching efficiency.

PadhaiWithAI –Revolutionizing Math Education in Tonk
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Water Regulation Information (Water Resource Department, Sri Ganganagar)

1. Up-to-date canal regulation chart (3 hourly basis).

2. Water gauge status on each Head(9) and Canals (23).

3. Schedule of canals opening or closing. 

4. Reports of Main Feeder, Heads, and Canals.

5. Various documents:

1. Meeting minutes of Water User Association (WUA).

2. Chak Plan of the village.

3. Command Culturable Area (CCA) Statement of the village.

4. Proposal Form (P-Form) of the village.

Agriculture (Agriculture and Horticulture Department, Sri Ganganagar)

1. Information sharing of Agriculture Schemes GOI/Rajasthan State.

2. Plant disease diagnosis and treatment.

Weather forecast (Agriculture Research Station(ICAR, GOI), Sri Ganganagar)

Agriculture Commodity Prices (Marketing Board Grain, Sri Ganganagar)

Winner of 
National e-Governance 

Award (Gold)

Disseminating information to farmers of 3.14 lac Hectare

Gang Canal Regulation Computerization System – District Sri Ganganagar
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Products

NICCI Chatbot

D-Flow

eOffice

DREAMS

SANDES

Media Management System

e-Nagar

SPARROW

eHospital

e-Granthalaya

AEBAS
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NICCI (NIC Chat Interface) is the dynamic Chatbot services developed by

NIC Rajasthan to provide Chatbot interface to any domain specific portals.

The service has been developed in a way so that it may be plugged with

any application without any programming requirements.

 Dynamic and Configurable Chatbot Service

 Content Management System for configuration and setting

 Maintains Ranking of Questions

 Voice enabled responses

 Text to speech facility

 Bot Rules

 Regional Language Support

 Translation facility to Assamese, Bengali, Gujarati, Kannada, Malayalam, 

Marathi, Oriya, Punjabi, Tamil, Telugu and Urdu languages.

 User database search

 Helpdesk Panel for LIVE interaction.

 Implemented in various portals across Country

NICCI Chatbot

https://niccicms.raj.nic.in 
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D-flow

D-Flow is an innovative and generic e-

governance tool from NIC Rajasthan. The

application is extremely useful in cases where

data is to be collected from large number of

cascaded field locations either on an adhoc basis

or as a regular schedule. The system permits user

at any level to create its own data collection form

, name it and circulate it to any number of users

for data collection. The form can be scheduled

for reporting on one time basis or any frequency

of collection, such as one time/ weekly/ monthly

/ annually etc. The user is also given the facility

to attach scanned sheets which can be merged

automatically while compiling the data forms

received from various users. Presently

implemented in Rajasthan Police department for

approximately 2000 users ranging from state

level users to the police station level. It is a

generic application which can be used by any

department without the need of coding and can

be rolled out immediately.

The enterprise Framework for Data Management

https://dflow.raj.nic.in 
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 A Digital Workplace Solution in Government offices, initiated in 2009.

 Based on Central Secretariat Manual of Office Procedures

On premises implementation facility.

 eFile facilitates electronic Receipts, Files, Despatch & Reports

 eSign and Digital Signature (USB based DSC) enabled

 Bilingual – eFile noting in English & Hindi

 eMail integration – eMail can be created as eFile Receipt

 Sandes Messenger Integration

 KMS provides Knowledge sharing platform by uploading documents

and role wise sharing

MIS Reports to provide overall progress statistics

 Implementations - Rajasthan State Assembly; National Institute of

Ayurveda, IIT Jodhpur, AG office (all locations), Central Board of

Indirect Taxes & Custom (CBIC), National Statistical Office(NSO) and

Navodaya Vidyalaya, Indian Institute of Crafts & Design Jaipur,

Regional Directorate of Skill Dev and Entrepreneurship, North Zone

FOD ( MoSPI), CCS NIAM, AIIMS Jodhpur

eOffice
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Departmental  Reply of  Assembly Matters (DREAMS)

 Online transfer of assembly question to field offices.

 Dynamic form design for data collection by user for each question.

 Online Reply from field offices along with Annexures and consolidation for final reply.

 Tracks every field officer for timely reply.

 Implemented for Police, Medical, Revenue, Transport, Settlement and Colonisation

departments.

 Ready for roll out in all departments

https://dreams.raj.nic.in 
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Sandes

 Government Messaging App from NIC , available for Android, IOS and Web.

 Open source based, secure, cloud enabled and indigenous platform.

 Supports end-to-end encryption

 4.7 Crore messages exchanged by more than 13 lacs users.

 Encrypted backup facility.

 Chatbot enabled instant Dashboard services.

 Integrated with 150+ eGov Applications like eOffice, NIC email, DigiLocker, PFMS etc.

 Can be integrated with any Application software through API

 190 organizations have already on boarded pan India. 

 Rajasthan Government has issued circular for on boarding of all departments. 

 Rolled out for PHED and DoIT & C Rajasthan.

The Government Instant Messaging App
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Media Management System      

Media Management System may be used in any department for management of media viz. images, audios and

videos for repository. System allows to create logins for department officials to upload media files. Presently system is

being used in NIC and Directorate of Economics and Statistics, Rajasthan.

https://mms.raj.nic.in 
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e-Nagar

 e-Engineering

 e-Accounting

 HR Management

 Integration of e-Works with Accounts

 Inventory Management

 Property Subdivision and Reconstitution

 e-Auction of properties

 File monitoring 

 e-Lottery 

 Lease Calculator and deposit due lease amount.

 Lease Exemption OTLC/ Free Hold Certificate

 Community centre booking

 Citizen Care Centre

 Online Measurement Book Generation

 Layout Plan Approval 

 Issuance of allotment Letter

Started in UIT Udaipur since 2015 and thereafter implemented in districts namely Ajmer,
Bikaner, Bharatpur and Bhilwara. Urban Housing Department (UDH), Rajasthan directed to
roll out the project in all UIT and authorities of the Rajasthan.

 Lease Deed to be issued

 Possession Letter

 Issuance of copy of Document/Map

 Refund of Security deposit amount 

 Land use changes from residential to commercial

 Allotment of strip off land

 Hindrances at site while executing work

 Sale permission

 No Objection certificate

 File management

 Store Inventory Management

 Own Free Hold Lease Deed 

 Building Plan

 90 A

 Property Id Creation

 Mutation

Integrated (paperless) Suite of applications for Local Bodies

https://uitudaipur.org 
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SPARROW

 Online APAR system for Services of State/Central Government officers.

 Reduce delays in submission of completely filled APARs

 Implemented in Rajasthan for All India Services officers, CGHS Doctors, Regional

offices of Central Excise, Income Tax, CGWB, IIT Jodhpur etc.

 IPR implemented for Property Return.

 eSign and DSC services available.

Smart Performance Reporting On-line Window
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e-Granthalaya

e-Granthalaya is a Digital Platform developed by National

Informatics Centre(NIC), for Automation and Networking of

Government & Semi-government Libraries. The platform provides

a complete ICT solution for Library Computerization with

integrated Library Management Software, Digital Library Module,

Cloud hosting environment and a Library Portal (OPAC) with

NICSI empaneled Roll-out Services and support. e-Granthalaya is

useful to transform traditional libraries to e-Library with Digital

Library Services and to provide various online member services

using Single Window Access System.

Total 
Installations

- 5917

Total Inst. 
In 

Rajasthan 
- 266

Process of support 
• Receiving Request 

• Sending NICSI PI

• Payment Confirmation by user

• Opening account

• Sending Ceredentials

• Uploading of data 

• Training of Library staff

Automation of Government Libraries
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Aadhaar Enabled Bio-metric Attendance System (AEBAS)

 System for real time attendance under Digital India Programme

 Attendance through Biometric identification verified by UIDAI.

 May be rolled out for any government department.

 Successfully operational in 239 offices in Rajasthan.

 Minimum implementation cost.

Central Government
No. of Registered Departments of Central Govt. in Rajasthan :  185

No. of Registered Employees in Central Govt. Departments   :  30000+

Government of Rajasthan
No. of Registered Organizations of  Rajasthan  Govt.              :  5

No. of Registered Employees in Raj  Govt. Organizations        :  2713
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Mobile Governance
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Mobile Governance

App Name Users Description

Budget Rajasthan Citizens, Government
Budget details of Finance Department, Civil Pension Payslip, social pension status,

Budget speech, budget document, economic review.

Sanstha Aadhaar 

Rajasthan
Citizens Apply, Search and Status for Sanstha Aadhaar Number(SAN).

eWork Government

E-Work mobile app facilitates department field officials to upload the photographs

of work executed by Rural Development department along with Geo-tagged

location of the site. Photograph may be uploaded during different stages of work

like before execution of work, during the work in progress and after work

completion.

Civil Registration 

System, Pehchan
Citizens, Government

Pehchan Mobile app facilitates Citizens to get the latest information of their Birth,

Death, Still Birth and Marriage Registrations. Major feature of the App are:

Search Registration.

• Apply for Birth, Death and Marriage Registration.

• Check Registration Status.

• Download Digitally Signed Certificates.

• Add Baby Name.

• Legacy Certificate computerization.

• Monitoring Logins for Administrative users.

• QR Scanner
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App Name Users Description

Pregnancy and Child 

Tracking System 

(PCTS)

Government

Major features of the App are:

• Monthly Work Plan of the ANM for the services due during the month. 

• Case Details  of services delivered to the beneficiary.

• ANC (Ante Natal Care) due details.

• PNC (Post Natal Care) due details.

• Child Immunisation list 

• Maternal Death  details

• Infant Death details 

• Contact List 

• Educational Videos 

• Monitoring Dashboard 

• Services provides by ASHAs

Rajasthan Legislative 

Assembly
Citizens, Hon’ble MLA

It provides detailed information about the Legislature. MLA, media person,

common citizen can keep track of the questions, motions, bills etc. presented in the

Assembly. They can also have a look at the brief biographies of the members of the

Assembly in Who’s Who section. Schedule of the business of the Assembly can be

accessed through List of Business (LoB) while the recorded House Proceedings

since 1952 can also be accessed through this intuitive app. Contact details of the

members and the Assembly office bearers is also made available

Mobile Governance
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App Name Users Description

Rajasthan High Court Citizens, Advocates, Media 

• Daily / Supplementary / Weekly Cause List.

• Display Board for information of case number being heard in a particular 

court.

• Filing Defect Status

• Case Status 

• Status of  Certified Copies 

eGRAS Citizens

• Facilitates taxpayers/citizen convenience for anywhere any time payment

with 42 banks including Debit/Credit Cards.

• Provides a place where proper electronic accounting and reconciliation

process can be maintained on real time basis.

Shala Sambalan Government

• Facilitates School Inspection reporting by the visiting officer, Leave

management and attendance of school staff.

• Mobile app works in offline mode in case of non availability of Internet and

synchronized data as soon as the availability of internet.

Shaladarpan Shikshak Government Student, Teachers and Staff attendance, Staff Leave Application

Raj AAAngan
Government, Aanganwadi

Workers, Citizens

Aanganwadi Workers Payment Status, Infrastructure data, Udaan Beneficiary 

Registration, Udaan Registration Status, Sanitary Napkin Stock Management etc.

Mobile Governance
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App Name Users Description

RajSSP
Social Justice and Empowerment 

Department, Pensioners

App facilitate annual authentication of pensioners through Aadhaar based face

recognition technique.

Mobile Governance
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Award Name
Project Name

Recognition & Description 

National e-Governance Award

Gang Canal Regulation System

Providing up-to-date information of canal regulation system to famers through a web portal.

ASHA Soft 

Online Payment & Performance Monitoring System for ASHA health worker in Rajasthan.  

Pregnancy, Child Tracking & Health Services Management System (PCTS)

Won the award under Outstanding performance in Citizen Centric Service.

Online Answering Information System (OASYS) 

For State Legislative Assembly 

CSI eGovernance Award

Rajasthan Agriculture Statistics (RajAS)

Integrated portal for all types of Agriculture Statistics in Rajasthan

PCTS Mobile App, 

Price Statistics in Rajasthan(PSR)

Civil Registration System, Pehchan

Birth, Death and Marriage Registration in Rajasthan

Rajasthan Business Register (Now Sanstha Aadhaar)

Gyan Sankalp

Online Social Security Pension System (RajSSP)

RTE Online Portal

NIC District Centre Jhalawar Received award of appreciation under District Category.

NIC District Pali Received award under District Category.

CSI- Nihilent e-Governance Awards for SUGAM (Jodhpur) under District Category

Awards and Accolades
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Award Name
Project Name

Recognition & Description 

Gems of Digital India Award For excellence in e-Governance in the field of Finance Sector

e-Gov Rajasthan Award Outstanding efforts in promoting e-Governance and significant contribution

State Award by Chief Minister, 

Government Of Rajasthan

Gyan Sankalp

System for Corporate Social Responsibility for School Education Department.

Excellence Award by Chief Minister PDS (Public Distribution system)

Online system for end to end computerization of Targeted PDS.

Manthan Award South Asia eGRAM

A “REALITY CHECK” under E-Governance category. 

Pregnancy & Child tracking system

e-Rajasthan-Award eGram has received eRajasthan Jury Award under G2C Category.

Pay Manager has received eRajasthan Public Choice award under G2C Category.

Awards and Accolades
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Award Name
Project Name

Recognition & Description 

Skoch Award

Excellence in Online School MIS, Integrated Works Monitoring System

SUGAM RPG, PCPNDT, Rural Connectivity(GPNIC), PCTS and AshaSoft

• LRC Apna Khata under the e-Governance category.

• SUGAM Single Window, Pregnancy and Child Tracking System

• Rural Connectivity(GPNIC) and LRC Apna Khata were short listed and received the 

Merit Certificates.

Awards and Accolades
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