1. Zilla Parishad, Jalgaon — Citizen Interaction
Initiative on 14/05/2025

A Golden Opportunity for Citizens to Interact Directly via Video
Conference!

In an effort to improve the quality of life for its citizens, the Zilla Parishad, Jalgaon
has launched an innovative initiative. Under the guidance of the Chief Executive
Officer, Smt. MinalKarnawal, citizens can now interact directly with senior officials
of the Zilla Parishad through daily video conferences.

The objective of this initiative is to provide a platform for citizens and villagers to
directly communicate their issues, complaints, or suggestions to the
administration. As a result, there will no longer be a need to visit the Zilla Parishad
office in person—citizens can now connect with officials from the comfort of their

homes.
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Key Features:
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» Daily interaction facility available from 10: 00 AM to 11:00 AM.

» Opportunity to directly connect with senior officials of the Zilla

Parishad.

» Senior officials will personally listen to citizens' grievances every day.

» Received complaints will be immediately forwarded to the concerned

departments for resolution.

» The Chief Executive Officer will personally review the received

complaints and ensure continuous follow-up.

A system is in place for the prompt registration and effective resolution of

complaints.



