Digital India

Power To Empower

2

Major Projects & Initiatives of
NIC West Bengal

A TR

sw National
e Informatics
— Centre

And I see NIC its presence, its achievements working in hand with
the West Bengal State Government all the way.

To make the dream of a Digital West Bengal a practical reality.

Narch, 2026




Contents of the Report ==

National
Informatics

_4 gANE Al

Most of the Information and Communication Technology (ICT) initiatives of West Bengal are handled by the National Informatics Centre (NIC), West Bengal.

Following Projects are developed and implemented in West Bengal :-
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West Bengal Just-in-Time (WBJIT)
Unified Project Management System (UPMS)

Land & Land Reforms and Refugee Relief & Rehabilitation Department

(eBhuchitra & BanglarBhumi)

Directorate of Registration and Stamp Revenue (eNathikaran &

West Bengal Registration portal)
Khadyasathi

Election Manpower Management System (EMMS) and
Candidate Expenditure Management System (CEMS)

Jai Bangla

Lakshmir Bhander

NextGen Kanyashree Online 9.0

NextGen Rupashree Online 3.0

Shilpasathi

West Bengal Bhabishyat Credit Card Scheme

West Bengal Social Registry

OSCAR (Online Caste Application Registration System)
Banglar Shiksha

Banglar Uccha Shiksha

Unified District Information System for Education Plus (UDISE)
Swami Vivekananda Merit-cum-Means Scholarship

West Bengal Direct Benefit Transfer (WBDBT)

Integrated Online Salary Management System (i-OSMS)
Student Credit Card Scheme

e-Allotment of Rental Housing Estates, Housing Department
Directorate of Commercial Taxes

Tourism Department Website and Mobile App of Kalimpong
district Tourism

25. e-Governance Portal of Govt. Polytechnics
26. Integrated Online Salary Management System (i-OSMS DVET) Version2.0

e-Transport Projects (CENTRAL PROJECTS) :-
27. SARATHI

28. VAHAN

29. PUCC (Pollution Under Control Certificate)
30. e-Detection

31. iRAD (Integrated Road Accident Database)
32. e-Challan

33. Content Management System

34. COALRR (Consolidation of Accountable Land, Resettlement &
Rehabilitation)

35. Medical Counselling

36. Web Application of the Department of Power

37. e-Services for Directorate of Electricity, Department of Power

38. Modified West Bengal Textile Incentive Scheme for Directorate of Textile
39. e-Services of Marketing Incentive, Directorate of Textile

40. Portal for Department of Youth Services & Sports

41. e-PBGSBS Management System for Department of Animal Resource
Development

42. GePNIC in West Bengal (e-Procurement Portal)

43. Marriage Registrationin West Bengal

44. Child Marriage Reporting & Tracking System

45. AppComs and Dynamic Website of West Bengal Information Commission

46. eOffice — Government of West Bengal
47. eAbkari for NCT Delhi
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Most of the Information and Communication Technology (ICT) initiatives of West Bengal are handled by the National Informatics Centre (NIC), West Bengal.
Following Projects are developed and implemented in West Bengal :-

48. DGX A100 : Integrated Al SuperComputing Platform - Kubernetes Administration 73.Video Conferencing Services (PRAGATI)

49. West Bengal Data Centre (Mini-Cloud, Kolkata)

50. NAPIX Service in West Bengal

51. Unified DevSecOps Framework for Secure, Multi-Stack CI/CD Automation
52. Inference Server — Al Inferencing
COE Al (Centre of Excellence in Artificial Intelligence) Lab, Kolkata

74. National Knowledge Network (NKN)
Other CENTRALPROJECTS :-

75. e-Courts

76. Online Indian Citizenship

77. Arms License Issuance System (ALIS)
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Facial Recognition Based Attendance System (FRBAS)
FRBAS — Utkarsh Bangla (Technical Education Department)
Al Abhigyan : Al-based Text Extraction System

Al Shirshank (Al-enabled Person Count Services)
Al-enabled Beneficiary De-duplication Service

Al-enabled Services for NextGen Kanyashree Online 9.0
Al-enabled Services for NextGen Rupashree Online 3.0
Al-enabled Cardamom Leaf Disease Classification

Al Services for e-Nathikaran

Al Sanlaap : Conversational Al-based Chat & Voicebot Framework
Al Anurup : Al-based Name Matching Service

Al-enabled Services for Property Registration

Al-based Crop Image Anti-spoofing System

66.
67.
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12.

ServicePlus

Comprehensive Portal for Department of Women & Child Development
and Social Welfare

IT initiatives at Calcutta High Court
e-Prison

e-Prosecution

e-FSL (Forensic Labs)

NICNET

78. VFRT (Immigration, VISA, Foreigner’s Registration & Tracking)

National Port Projects :-

79. Port Operation Management System (POMS)
80. Enterprise Business Application System (EBAS)

District Portals :-
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Kolkata District Portal

Malda District portal

Purba Medinipur District Portal
Nadia District Portal

Jhargram District Portal
Murshidabad District Portal
Birbhum District Portal
Darjeeling District Portal
Kalimpong District Portal
Jalpaiguri District Portal

Uttar Dinajpur District Portal
Alipurduar District Portal
South 24 Parganas District Portal
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PRISM ID : 3848

Unified Project Management System (UPMS)

= Production URL :https://ifms.wb.gov.in/wbjit/login,
NS @ https://ifms.wb.gov.in and
— UAT URL :https:/ftrain-ifms.wb.gov.in

Highlights PRISM ID : 3158 Production URL :https://upms.wb.gov.in

The Unified Project management ©
System (UPMS) web based application
has been developed to cover the areas

p— of Proposal, Requisition, Planning,
Pk e 1 AT Design, Estimation following Schedule
WESY BRNGAL RIST 5N TG STSTIA o of Rates (SOR) and Non Schedule Items
FOR CENTRAL SPONSORED SCHEMES - Rates, Sanction Approval,
) (WB JIT (59) — Administrative hﬁpprc;vai, Lmdfer, anc:
- monitoring physical an inancia
orurmalrem ki, ~- progress by integrating AAFS Module of

| IFMS and others

AT
(oSG °

S —— Achievement:The  Department  of

i . Finance, Government of West Bengal
with the Memo No. 61-F(eGov) Dated
07/01/2025 and with Memo No. 232-
FleGov) Dated 17/01/2025 directed the
various works department like PWD,
Highlights PHE, lrigation, WRIDD, KMDA etc to

nifi Proj n n

* Solution for Just-in-time Payment for Centrally Sponsored Schemes (CSS) implemented by Government of West Eﬁ:tmu{upﬁs) poﬁj:ft for :ﬂrgcg’gﬁ;g}

Bengal (GoWB) following mandate of SNA-SPARSH Mandate of Government of India (Gol) any project for monitoring of projects
(including tracking annual physical and

* 4modules: User Management, WBJIT, JIT-Bill, JIT-Treasury S Development based on Microservices Architecture financial progress), throughout their life

I » & BFAE Pirussy fopa =y Jwmirmar o i femps

Technulngy Stack Angular, Dul hlet Core RabhitMQ Redis GitLah DevSecOps, PustgraSQL

cycle, from initiation to completion of o |
* Main features are capturing mother sanction, Scheme configuration, SLS wise budget, and agencies from PFMS, the project. Training :Month Long | Technology Stack:
and then Limit distribution and budgetary allocation, sub allotment to the agencies, generation of Fund Key Features Training P.rogramon;re. gf ' @ e 90
Transfer Orders (FTOs) and Bills by the DDOs, Processing of bills at Treasury, Send to PFMS for debit of the 0 th PWD Engineers,Offidals, ) v
; ‘ Management of all the works and and Other Department
central share, and finally payment with state share through the e-Kuber ?nc:'.';:t?;ktf t ;Eiiﬁpt E,:ﬂgcﬁl ) J:i?,:; ke PHE, lrrigation |Laravel , RabbitMQ, Redis, Gitiab,
2 conducted DevSecOps Database : PostgreSQL
Training :Training to Agenciesand DDOs s in Offline and Online Mode. Schedule of Rate (SOR), project
' . estimation, DPR preparation, Aim :Monitoring of Govt. projects, throughout the life cycle of the
Atchleuement:!mplemnted Since 7* January as per Memono. Memo No. 80-F(eGOV) Dated 06/01/2025 of approval, sanction, physical and  project from initiation to completion of the project, as part of the
Finance Department, GoWB. financial ~progress management,  Agjan Development Bank (ADB) assisted West Bengal Public Finance

billing and disbursement Management Reforms Program

Stakeholders :Department of Finance, GoWB, Public Works Department, GoWB, Irrigation & Waterways Department,
GoWB, Department of Urban Development & Municipal Affairs, Gows

Statistics: During March 2026, FTO prepared: 81751, Amount : Rs 4179.36 Crores (Approx)
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“In West Bengal, land-related e-Governance services are provided
through two key applications: eBhuchitra and Banglarbhumi”

Highlights:

eBhuchitra is o centralized, server-bosed web opplication operating over
MPLS/VPN with WBSWAN. It maintains comprehensive lond records and
manages key processes like Mutation, Conversion, Lease, Vesting, and
Bargadar/Pottodor manogement. Integrated with the Registration system
under DILRMP, it enables contactless, automatic mutation case generation.
It is also integrated with EoD8, eDistrict, Krishok Bondhu, and Food Supply
systems for efficient service delivery.

Banglarbhumi (banglarbhumi.gov.in), the officiol L&LR department portal,
serves 05 a single-window platform for citizens to occess services like
Mutation, Conversion, ROR (Khatian), Plot Index (Pl), ond Plot Map requests
ond downloads. It features an integrated grievance redressal system, real-
time status updotes, and online payments through GRIPS,

The Jomir Tothya mobile opp further enhances accessibility by offering
these e-Governance services on mobile devices, ensuring transparency and

= OTHER SERVICES
convenience for citizens.
Mutation 3527
ANALYTICS FOR MARCH 2026 i NO DUE CERTIFICATE
2470
RoR N as0263 PLM
Mutation [ qace2s8 499
GRIEVANCE
Warish J| 14508 FEATURES
T Technology Stack : J2EE,
R Struts 2 framework,
W Top 5 Services Hibernate, SQL Server

Kncrw Your Property

ROR [Khatian)

BENEFITS TO CITIZEN

“ Banglarbhumi provides citizens with a faster, paperless, and secure way to access services suchas Mutation, Conversion,
Revenue Payment, ROR {Khatian), Plot Index (Pl) & Plot Map requests & downloads—anytime, anywhere *

Highlights:

The e-Nathikaran system and the WbRegistration portal are key
digitel initiotives by the Directorate of Registration ond Stamp
Revenue (DoRSR), Government of West Bengal, cimed at
modernizing the land and property registration process.

=y e s B

e-Nathikaran functions as a backend system used by registrar offices
for secure scenning, indexing, and digital preservation of registered
deeds. It supports document verification, audit trails, and role-based
access, ensuring the integrity and traceability of registration records.

Pt @ *
On the other hand, WbRegistration is a citizen-facing online platform == = =
that ollows users to prepore deeds, calculote fees, pay stomp duty EE —- = T
and registration charges, ond schedule appointments with Sub-
Registrar Offices. It simplifies the registration process, reduces GO CHE e RS e S

manual intervention, and enhances transparency.

Together, these systems have enabled faster processing, secure
storage, and better public access to land records, contributing
significantly to e-Governance and service delivery in the state.

&-Requisition
Form
Cedtified Copy of
Deed

TOP 5 SERVICES FOR MARCH 2026

R Tl 2R OFVELOPMENTS FOR MARCH 2026

Assassment of Market Valus . 312965 + Pilot of Hufhiﬂ;rhing Faature
KEY e Payment
FEATURES Deed presanted I 164591

No.of e-Payment | 161777

« AP for Phase A lagacy deed transfer

+ - Complet/on of Face RD Audit

Deed Registration . 159209
Market Walue
f OSO0N §EDONG | AOND P IGaN0 SN MDoEn

Assetament

Searching of
Deed

£ Technology used

O00 ®

NET Framework, C#, Angular, SQL Server

BENEFITS TO CITIZEN
“e-Nathikaran and WhRegistration provide citizens a faster, paperless, and
secure way to register property, prepare e-deeds, pay fees, book appointments,
and access digitally stored certified deeds anytime”
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PROJECT NAME

PRISM ID

PROJECTURL

Khadyasathi - An End-
to-End Public
Distribution
Management Solution

HIGHLIGHTS

Connects Beneficiary, FPS
shops, Storage,
Distribution and Paddy
Procurement

Offers Self Service
Operation for various
Ration Card Services
leveraging Aadhaar
Authentication

Manages key Storage,
Distribution and
Procurement functions
All stake holder Billing and
Payment is online

.Net Core
.Net
MSSQLDB
STATISTICS
Total Beneficiary -8.75Cr
Total Transactions -2.59Cr

Aadhaar Authenticated Transaction -99.98 %
RC Related Services -186335

https://food.wb.gov.in

Election Projects (WBEMMS and WBCEMS) '@
Production URL : https://wbemms.nic.in

PRISM ID : 3245 and 3247
Highlights:

Election Manpower Management System (EMMS)
and

Candidate Manpower Management System (CEMS)

EMMS is a solution for effective online management
and deployment of Election Manpower for activities
such as Polling Duties, Counting Duties, Sector Duties,
etc. Dynamic, Rule and Role-based, Scalable,
Configurable, self- supporting solution for
single/multiple/simultaneous elections like Parliament,
Assembly, Bye Elections. Implemented in Parliament
Election 2024 and Assembly and Parliament Elections
2024,

Whereas the CEMS provides solution for contesting
candidates expenditure in the Assembly or Parliament
Election and generates Shadow Observation Register
(SOR) as per guideline of ECI.

* Online Collection / updation of Employee details
Polling & Counting personnel Categorization,
Randomization, Deployment

Training Allocation

Appointment Letter Generation

SMS & email generation modules

» Postal Ballot & EDC

* Provision of Simultaneous Election

Candidates Expenditure Monitoring with Shadow
Observation Register

Generation of Payment files for paying remunerations
of Polling / Counting Personnel and Micro Observers

,and CEMS URL : https://wbcems.nic.in

Technology Stack :

-y

Laravel, RabbitMQ, Redis, GitLab, DevSecOps

Type of Application : G2G, and G2C

Achievement: Successfully development
and implemented and in operational for
General Assembly Election’2026. It was
also successfully implemented during last
Parliament Election'2024.
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Jai Bangla

PRISM ID : 17866 (Legacy Project ) Production URL : https://jaibangla.wb.gov.in
Highlights

End-to-end ICT based solution for Monthly pension of social sectors of all departments of GoWB in
Multitenant architecture. The portal used to provide Social pension of many departments

Achievement Successfully development and running since March'2020 with present benefidary around
80 Lakhs comprising schemes like Taposhili Bandhu, Jai Johar, Old Age Pension, Widow Pension, Manabik,
Textile Pension, Agriculture Pension , Assistance to Lok Prasar Parishad etc. of eight departments with
monthly assistance. Able to establish an automated pipeline to push all beneficiary and transaction to the
registry Portal

kil

GOVERNMEMT OF WEST BENGAL Ty eI rIE S TR YT
DRl UMERELLA BEREmE

pequni.

Key Features and Statistics

* One Umbrella Social Pension portal

* Multi-tier, Multi-tenant, Scalable, Configurable&Open Source architecture Online System for Application, approval
and payment Aadhar Deduplication & Bank Account Deduplication Bank Account and Bank Account Name Validation
Online Payment Directly to Bank Account

Technology Stack :
» 13 Schemes and 8 Departments on board il

* APl Based Integration for SMS and other portals W §g

« Integration with IFMS and Bank (SBI) for payments
« Toatl Approved Beneficiaries :82.06 Lakhs (Approx)
» Amount Disbursedin last month: Rs 755.79 Crore (Approx) | Training :Continuous Online Training to stakeholders with SOP

Laravel , Kafka Database : PostgreSQlL

Lakshmir Bhandar

PRISM ID : 2632 Production URL :https://socialsecurity.wb.gov.in

Highlights

A scheme of GoWB, which is promised to provide
monthly assistant to women in age group 25-60 years
of Rs 1200 (earlier Rs 1000) who belongs to SC/ST
families and Rs 1000 (earlier Rs 500) to general
category families. Aadhaar has been made mandatory
in place of Swasthya Sathi enrolment since 1st
April'2023. A web-based application for capturing the
applications, verification, approval and processing of
applications for monthly financial release of assistance
to the approved beneficiary accounts..

Achievement: Successfully development
and running Lakshmir Bhandar since
August'2021 with present beneficiary
around 2.410Crore and monthly
assistance of Rs. 3386.12 Cr. (Approx)
disbursed in February '2026. Able to
establish an automated pipeline to push
all beneficiary and transaction to the
Social Registry Portal

Training : Continuous Online Training to stakeholders with SOP
Key Features

¢ Aadhaar has been made mandatory, and requirement of Swasthya Sathi Card is waived off w.e.f. 01/04/2023

* MandatoryBank Account for individual beneficiary
* Validation of Bank Accounts along with name validation

¢ Aadhaar Verification with authenticated Aadhaar thorugh PDS (Khadya Sathi) @m §=

¢ De-duplication of Bank Account, Aadhaar, Mobile Number
¢ Maker, Checker, Approver architecturefor flow of beneficiary data

Technology Stack :

Latavel Mafka Database : PostgreSQL

¢ APIBased Integration with SMS, Janma-Mrityu portal, track applications, CMO Grievance
¢ Total Approved Beneficiaries : 2,40 Crores (Approx) Amount Disbursed in last month : 3403.10Cr.
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URL : https://wbkanyashree.gov.in
https://admin-kanyashree.wb.gov.in

PRISM ID: 2505

HIGHLIGHTS

Kanyashree is a wunique ICT driven
Conditional Cash Transfer programme
which aims at improving lives of millions of

Winner Of i
UN}"DH Awaru LU\ /

adolescent girls having poor socio- e WEINsGOALS
economic background by empowering the & - HONOURED BY UNITED NATIONS

Girl Children with Educational e e g o
Empowerment. Financial Empowennent 18,183 SHOLZA IS USRS SULIIN @

and Social Empowerment. Kanyashree
Online is the e-Governance programme of
the scheme. Recently, the software stack of
the programme has been upgraded to
NextGen Kanyashree Online v9.0.

Impact: Around 3.54 Crores unit have been
enrolled under this programme throughout
the state. Around 3.49 Crores unit of
Scholarships have been sanctioned so far.

Technical Stack

Enhanced value to citizen: Single-window &
end-to-end ICT enablement application for
Kanyashree.

Laravel 10, PHP 8.1, Apache2.4,
PostgreSql 17

Awards and Achievement: First Place Winner- United Nation’s Public Service Award 2017, Champion
Project in UNWSIS(2016), Gem Tech Award of ITU & UNWOMEN(2016), Best Practice declared in

Girl's Summitin London(2014), National e-governance Award Winner(2014-15), Manthan Award of
e-Governance, (2014-15), Skoch SMART governance Award (2015-16), CSI Nihilent e-governance
Award (2014-15), CM’s Award (2014-15)

Statistics: March, 2026
Enrolled Applications — 39,229
Sanctioned Applications — 24,771
Unique Beneficiaries — 11,112

Statistics: Since Inception (Oct 2013)
Enrolled Applications — 3.54 Crore
Sanctioned Applications — 3.49 Crore
Unique Beneficiaries — 98.75 Lakh

PRISM ID: 2528

HIGHLIGHTS

* “Rupashree Prakalpa” is a
flagship programme of GoWB

for economically stressed
families to provide cash
assistance is Rs.25,000 at the
time of their adult daughters’
marriages.

* Rupashree Online is the e-
Governance mechanism of the
scheme which provides end-to-
end ICT enablement from
beneficiary enrolment to direct
benefit transfer.

URL : https://rupashree.wb.gov.in

Login
i
e — =
Password *
S =

Fargot Username? feset your password?

Sign up
Track Apglication

Technical Stack
Laravel 10, PHP 8.1, Apache2.4,
PostgreSql 17

Statistics since inception

Covered District — 24
Covered Block/Municipality — 479
Total Beneficiary — 22,13,831

Beneficiary — 22,884 (March, 2026)
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HIGHLIGHTS

It Serves As A Digital Gateway For Providing The Necessary
Statutory Compliances Under The Applicable Acts, Rules, Policies
And Schemes Of The Govt Of West Bengal. Investors Can Get
Certificates And Licences Required For Setting Up And Operating
Business In The Stote In A Smooth And Time-Bound Manner,
without The Need To Visit Any Government Department Or Office.
In Addition, Silpasathi Kiosks Are Available At 23 Industry
Facilitation Centres (IFCs) Located In Every District Of The Stote.
The Ifcs Provide Handholding Support To The Investors Seeking
Statutory Compliance Services From Sillpasathi Portal.

West Bengal Bhabishyat Credit Card Scheme (WBBCCS)

“Unified Single-Window Portal For Businesses toapply for - S
Department of MSME&T, Government of West Benga |

approvals, licenses & clearances Without Physical Touch-Point ™

https://silpasathi.wb.gov.in
PRISM 1D : 18818

The Bhabishyat Credit Card Scheme (BCCS) is a flagship initiative of the
Government of West Benpal, designed %o promote self-employment and

——— iy S & —
o —— T —
g e m— e =

entrepreneurial growth among the state’s youth, Functionalities include mobile
compatibility, intuitive system-guided workflows, and real-time application
tracking, ensuring an accessible, transparent, and user-centric experience that
enables aspiring entrepreneursto navigste the loan process with confidence.

[ P e ——
Ml e e e —
] e s i e e N e

.:: Key Features :..

integrated Stakenoider 2. RSN o o.ital Vetting & Approval

i +" Online Sponsorship
' " Resolution

popicaic Uiy 5 EENERNIN - cre e s

Govemment Entities
Banking Entities -

Composite CAF

Online Submission g
Status Tracking "}
Online Approval =’

Workfiow Automation € §

Configurable Logic

+* Role-Based
" Hierarchical Routing

Generation

{} TECHNOLOGY USED

B 46

PostgroSEL LINUX

N B8 Dynamic Dashboard

" Real-Time Analytics
Y Transparency

@ nLsT J

Drupal APl

TOP 5 SERVICES FOR MARCH 2026

Multi-Level Review ~ :

I1AP-based Integration

= BSK Integration
* Outreach Camps.

Top 5 Districts — March 2026
.2: (Sponsored Applications & Project Amount) ::.

KEY
FEATURES

10+ CTE services.. I ©5s
CLRA Act, 1970 (Labour Dept) N 412
Drug Licence (H&fw) B 200

.22 Benefits to Citizen .

Approval of Plan (Dte. of.. [} &1

- 138
140 127
120 107 .
L, )
Analytical M so P Dowmuamr::;:;—.:pucﬁc lﬁ v
: . P Ready-Made DPRs RELUTE L2820y <11yl B =
Dashboard I o We e w0 w0 W we W @ spoticaionoretaration -

Query &

Grievance

20+
GOVT. ENTITIES
144+
___SERVICES
5.74 LAKHS+
REGISTERED USERS

Stepwise validabons and
guided uploads ensire enor-
free form submisSONs

Sman Application Guide Al o
LTTAN D NASSUR MO 24

PARGANAS

PRSI
MAE DVIN L

MR PLTAILA

heE DR

BENEFITS TO CITIZENS

”D:'Hvery of all services o citizens end to end without

requirement of any physical touch point and online wirard to
guide citizen for availing applicable licenses or certificate for

) iy o Applcat mns s Spriniscn o] Progect Artiount [in Ciode)

Submityour applcation onling or
by mobiie, no oMicevisisneaded

126 CRORE+

I_"?‘:‘.-’ Online Submission

TOTALREVENUE GENERATED
2076913

247149

TOTAL APPUCATIONS

®1349.52Cr.

TOTAL SANCTIONED AMOUNT

setting up of industries

TOTALLICENSES DELIVERED
8296

GRIEVANCES ADDRESSED

ShSfemaiiipush upaates al
every approval stage - stayin
the loop instantly

Live ProgressAlerts (¢

p—

TOTAL SANCTION

52917

T942.64Cr.

ED APPLICATIONS TOTAL DISBURSED AMOUNT
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@ | West Bengal Social Reglstry (Prism 1d:20967) PROJECT NAME PRISM ID PROJECT URL
(Financxe Department, Government of URL : https://socialregistry.wb.gowv.in
: OSCAR 2161 https://castcertificatewb.gowv.in
Highlights: PE
WBSRS is progressing with upcoming enhancements like - - N = = - . |
beneficlary account verification, chatbot for scheme- — m— — —
related Information, and expanded citizen welfare e ; : . - =
services. The Finance Department-managed West —T = . ,ﬁ
Bengal Social Registry System (WBSRS) continues to — - B T e L L s
strengthen welfare delivery. The platform is currently e - - -
integrated with 67 of 136 schemes (53 state and 14 1 1 / 2
central), using Kafka (real-time streaming), APIs (system '"‘_" - o -
integration), and Excel uploads (manually maintained ar an @

schemes) for data synchronization

The Backemand Casses \Wefare Degperfment o Deparsment
wrler B Govi of West Bangal & woriurs bwmdi uataratie

Slicing Dicing Reports: 5 Corten. Schutdad Tiae et Ofr Bacvan Citssas of oo

SRR kil BUTEEN

LT PREAITERT AL PR R LT NV CE GLARLH TR A
ESWL AN RN DT BRTAL WD T R PR BT S

Bangsl The main aim of the Departmmal s 1o Mmorove B =
Unified brochure of 135 schemes Guaity of Mu of Tso socelly aad sconomically backerd e e, T sy
N _* canses and ernancemant of cabeldSy of e peupie belongrg B S 0 L L Ay f—
. 3 i e comrnsition , 30 thal Pay 2= be vory much pat 4 SRR B
Patal A Benadiciery Potad L Bvabtiaitnry - Chart-based monitoring with regular updates paroel of e masnatroam of e Socery Car ey =
sam el Ty T O T e, T "
2,73,49,502 o= GiS-enabled LGD dashboards koo kot e ooy
PR S w—— - L T TR D DT AP, R DTG L E]
o g — — - —— Khadya Sathi as single source of truth

Al chatbot for scheme info

(meygred el Srrewwd by mﬁ'i-

. _:_-_ . _ ™ e : =5y __ _-:_ ‘- : ._".'I.‘. .'.; :. = -._ = ;_-:.:_: = % .-.-. .._I B -._5:!_:_-- -_ - . mpET - w e, gl e R g Ry ) | e R - =
o S — - —= B § & e HIGHLIGHTS The Backward Classes Welfare Department, a Department
— . . = Data exchange via Kafica, APls & Excel The Backward Classes Welfare under the Govt. of West Bengal is working towards sustainable
na— — Department, a Department development of the persons belonging to the Scheduled Castes,
Recent Activities: ge Statistics under the Govt. of West Bengal Scheduled Tribes and Other Backward Classes of West Bengal.
Infrastructure & Architecture: shed a modemired 1 i H
mmx:rm p:::.m’;:i"n'; ook nn S e :‘- W?kag iﬂwe}fd:hﬁu-‘-’[ﬂmﬂb‘f e Total SC, ST, OBC Applications : 1,99,84,928
T evelopment o e persons
AP1 Development & Integration: Enhanced and deployed the ® Onboarded Schemes: 67 p P ® Total SC, ST, OBC Certificates: 1,76,36,426
-’- Data Sharing AP with Gonfluent Katka, ond built & New extermal belonging to the Scheduled
m‘w;:::mmmmmm T | Castes, Scheduled Tribes and ® Total EWS Applications: 86,336
STICL VST DV (FVINTIeO £16 SHotbat U DOGHENNI and Al | . - Other Backward Classes of West .
Data Fﬂu::?:;::::pmwnd compleie dotab>ass matiking for . th‘d}'ﬂ Sathi Beneficiaries : 8.73 Crore Bengal ¢ Total EWS Certificates: 72’“3
s oo oo e . e a4 B ' e Total Digitized Certificates : 55,78,808
-ttt A it el pesdarir g _ The main aim of the Department KEY FEATURES
. Tﬂm Trmmhm.a".ﬁﬁcmﬂ iS tD ilTIpl'UUE thE q!.-lalit? Uf “f‘E’ 1‘D|E|ta“?5|in;:asteamiws cer“ﬁ:iﬂ
of these SDCIEII}' and 2. Onling Digitization of Old Manual Certificate
3. QR Code Based Certificate Verification

economically backward classes 4. Online Backend Processing of Applications

> - ili 5. Onl tion for Citizen Services,
SSchroion ne and enhancement of capability 2 Gree et Chieraenice
of the people belonging to these 7.7 A1 Publish through NAPIX
@ GNGULIXR ﬂ ﬂ‘ dc % @ é @ Tf ) i 1 A communities , so that they can
pring Bost Viial St ® kafka Apache Tomeat redis PostgresaL eiastlc o 8 Grofana amisIX be very much part & parcel of TECHNICALSTACK
the mainstream of the SUCiEt‘,L 1.React 2. PHP 3. Laravel 4. NodelS 5. PostgreSQL 6. jJava 7. Apache




11
Al IR
=  National
- Informatics
— Centre

State Projects

PROJECT NAME PRISM ID I PROJECT URL
BANGLAR SHIKSHA 18406 I https://banglarshiksha.wb.gov.in

Banglar Uccha Shiksha

Banglar Uchcha Shiksha (BUS) Portal is being developed to act as a

Ewarm| Vieshgnanda Merit

; . . i , repository of all data related to all the institutions (General Moan
This platform is designed to facilitate efficient data mﬁdnm;m”mzmmﬁm;mm&h;mﬁ;mué 7ol e g
management and academic monitoring across all levels of and State Aided Universities) under Higher Education Department, Go KanyashroolK3) Schorma
school education, from pre-primary to Class Xil, ensuring W8 to streamline all related processes and data management

transparency, accountability, and improved govemance. The information from the ground level to the executive level e, the decision Vst Binest Stesshin Schems
primary stakeholders include Heads of Institutions, Sub- makers or the Department functionaries whilst maintaining transparency
Inspectors of Schools, District Inspectors of Schools, and the scross a levels of governance, The portal caters the data repository of .p:; son o Taecher ..:H.,...:l.;: hes
Directorate of School Education. 42 Universities, 59 Gowt. Colleges, 450 Govt. aided Colleges, 09 govt. -~ o

Engineering Institution. The portal also halds individual student profile

. Weat Dergal Health Scheme for
data from 1411 Institutions within West Goant-biAld Colieges & Unl

SUCCESS STORY AND STATISTICS

Country

STUDENT ADMISSIONS BY ACADEMIC SESSION

LW

https://banglarshiksha.wb.gov.in

HIGHLIGHTS

The Banglar Shiksha portal ensures real-time,
accurate data flow between schools and
education authorities.

Head of Institution (HO1):

Responsible for student data entry and =
academic record maintenance.Manages class- I%El Number of
wise enrolment for all grades, from Pre- i | s | e iy | Pt s Bludents

Primary to Class Xll.Oversees data submission Ig_&:‘u{l:l 04218 0800 85 05503 9507 g1 14 0 ' STUDENT DISTRIBUTION OF TOP 5 COUNTRIES APART FROM INDIA
for various types of schools: Government

schools, Government-aided schools, Private Bourdary Wall Ground
Echeols . . s STUDENT ENROLLMENT FROM TOP STATES OUTSIDE BENGAL

Sub-Inspector of Schools (S1): st | msamass | » - o
Supervises academic and administrative Siens adsh | s < MR T SR || Te— - D482
activities at the cluster level. Monitors data ab e £ e #3503 02319 [ 05.46 %
submitted by schools within their jurisdiction. B p—

1§ dnl

Ensures timely updates and data validation in
the system.

District Inspector of Schools (Dl): IR | Tty | Peete Eciment | CWSN Envclmenl
Coordinates with Sub-inspectors and HOIs at 93303 82679 | 8657 % 18363551 112388
the district level. Reviews and verifies district-
wide school data for planning and reporting.
Directorate of School Education (DSE):
Analyses data trends for decision-making at
the state level. Integrates feedback and

monitoring mechanisms into the system. @ @ f roncre ¢ Fff ‘ redis
JQuery PostgeSOoi {5 b
= Total No. of Schools : 95490
= Total No.of Students: 18004764

Cocleigniter

TECHNOLOGIES

é Codelgniter (@D FARAGHE W PosigresaL

(41 M
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" PROJECTNAME | PRISM ID PROJECT URL PROJECTNAME PRISM ID PROJECT URL
. _ _ SWAMI VIVEKANANDA MERIT-CUM-MEANS _ _
UDISE 17651 | https://schoolinfo.banglarshiksha.gov.in/ SCHOLARSHIP 17937 https://svmem.wb.gov.in/
The Unified District Information System for Swami Vivekananda Merit-cum-Means scholarship arsodymmamant

Education Plus (UDISE+) is a flagship
Management Information System (MIS)
implemented by the School Education
Department under the Government of West
Bengal. Fully operational as an online
platform since the academic year 2019-20,
UDISE+ serves as a comprehensive digital
system for the real-time collection and
management of data from all recognized
schools across the state, covering classes
from Pre-Primary to ClassXIl.

The system plays a pivotal role in educational
planning, resource allocation, programme
implementation, and performance
monitoring. By maintaining a robust and
reliable  school-level database, UDISE+
enables the government to undertake

evidence-based  decision-making  and
effectively monitor key performance
indicators (KPIs).

v We are working on the new school insertion
approval processin the Ci framework.

v We are working on the basic data change approval
process for schools in the Cl framework.

v We are developing APIs for both new school
insertion and existing school updation to enable BSP

portal data sharing.
Total School - Having Toilet -
93068 92234
Having Ramp - |l Having Drinking
64385 Water - 92290

Having
Electricity -
& Codelgniter @D
@m@ﬂl E S jOUEN

Total Non
Teaching Staff -
35286

Total Teaching
Staff - 580313

89749
Bootstrap

Scheme is introduced to provide scholarship to _:':._-,
meritorious but poor students studying class XI/XII, UG, = @
PG, M.Phil. or Ph.D. course in General Degree, Medical, ced
Technical etc. category in the state of West Bengal.
More than 31L students are benefitted since the
inception of this web portal and more than Rs.5400 Cr
are disbursed though the SVMCM-IFMS integrated
portal to the scholarship beneficiaries. There are nearly
10000 institutions come under this portal. Yearly
scholarshipamounts range from%12,000 to

BENEFICIARY DISTRIBUTION BY SOCIAL CATEGORY

GEMERAL

Benefciary Trends (rom 2017 to 2025

2001718
&4 raN aah

gl sanrme a=d " LIFD
spagam ma g g iEE

20T0-21 7019-70
el BT
2031-22 2022-23 :
L] @Q L Scholarship Disbursements Over the Years
e ) m_.'l l'_‘.m_llll
07420 2023-24 . =
BEY FBE fepan BT LANY e 2017-18 ol T B
seslaigria g ol 5 BR V14 e F oA AN
P e 11572040000 120335 42000 £126.40,00.000 1172200000
Dishursad Tishursed Dishuresd Deabureed
S “" o ‘ “
(1 4] L N n " - =
8 0 § 17 @ N
. 1200,40,12.000 1434,00,00,000 $143,00,00,000 11001 55,6600
jQuerv & redis W Postgresl Distursed ) Dighussed | Dishusrsed 4 Disbursed
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PROJECT NAME PRISMID PROJECT URL ‘
Integrated Online Salary . . i J
Management System (iOSMS) 18407 https://banglarshiksha.wb.gov.in/iosms

HIGHLIGHTS PROJECT DASHBOARD

iIOSMS is a centralized digital governance

platform built to modernize financial and = | e e [
administrative management for school - : _
education personnel in West Bengal. It . 5 G P T S o T tie of Schoog
connects institutions and authorities e 5 e

through a unified system that enhances
coordination, accountability, and

operational efficiency. PROCESS FLOW

The portal offers comprehensive Flow g—

capabilities, including: ﬂl S— = g s B 4=

* Real-time salary data monitoring i |
» Automated validation of financial entries 4[ . !

* Centralized employee database management

Highlights: Digital approval workflows for adml_:m E)Q"— & e B

B

MO vorification Trom DDO bevel

Subuna bell ooyt
West Bengal Direct Benefit Transfer (WBDBT) Dashboard « Integrated reporting and audit support and Aopheation
oo et wrs W +  Secure data exchange with statefinancial  [R3/ L85
* Serves the purpose of one uniform solution for DBT across the various departments systems
* The Consolidated data/ information for each scheme may be facilitated to push from this application | ~ Employees of Primary Schools
to the Bharat DBT Dashboard as per the need of the Government . . - No. of Primary School Teachers: 184,819

. The platform serves multiple administrative Monthly salary disbursement : Rs 885 Cr (net salary)
* Accumulation of DBT information (53 parameters) Technology Stack: levels such as district offices, drawing and Employees of Secondary Schools
« Integration with Bharat DBT disbursing officers, circle authorities, and Mang;::{:ﬂ?st’;:h;'f;f;?m:h :

w WU o educational institutions, enabling them to: YOS = L

. - - " . TECHNICALSTACK
Achievement : Successfully development and ® Monitor financial transactions with greater —

implemented for collection of data from various ~ Angular, Dot Net Core, Gitlab, DevSecOps accuracy Js FPrwr e
portals and push to Bharat DBT Database : PostgresQl * Reduce manual dependency and paperworks: jauerv /&Pﬁc_ug
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T A et i g E-Allotment of Rental Housing Estates, Housing Department
WEST BENGAL STUDENT CREDIT CARD 18764 https://wbscc.wb.gov.in/ i Department of Housing, Govt. of West Bengal

WasCC

HIGHLIGHTS e rays
Launched on June 30, 2021, the West Bengal Student Credit
Card (WBSCC) Scheme provides collateral-free educational
loans of up to X10 lakh at a subsidized 4% simple interest for
students up to the age of 40 for studies in India or abroad.
Digitally Delivered by NIC, this end-to-end paperess,
automated, and transparent system streamlines processes

Student Credit Card
Scheme

About WBSCC
from student registration to loan disbursement. 88,948 Loan ———g =N
application has been sanctioned worth 23,245.95 Cr till now - B — e e
[data: 19-05-2025]. B e s Limeeoens

ey — g A S W

LOAN SANCTION DISTRIBUTION BY SOCIAL CATEGORY

B. Pharm. -Bacheior o
i Toch -Bacheior of Technology Phaits
BTy

25,247 ; 3,438

BB A -Dacheder of
Beiuarwit Afimee vt sdasn

() L
1 " i - b £ oA
Adrmemaytr gt min B

9,140 5104

GENEAAL

Top 10 Districts of West Bengal

e =)

ST cand : " 13,772 Lne
[pper———— = ;‘:lm L o oo

T2 omma "

)
- L2y
Temr el

TECHNOLOGIES

E @ % _Ff' - & Codelgniter

IO

Y Highlights fﬁ.: https:/irhe.wb.gov.in

"Transforming housing services with transparency,

accountability, and digital innovation."

+ The Department of Housing, West Bengal, manages 13,800
RHE flats across 23 districts.

« The e-Allotment portal streamlines the process from

PRISM Id: 20968

application to release of flats.
= Integrated with HRMS for secure authentication and accurate
data fetching.
» Features include automated cancellations and QR-enabled
license generation. A e T e e i B V-

= Ensures a transparent, efficient, and citizen-friendly housing

> Graphical representation (yearly/monthly increment)
service experience.

Chart Title

Y Key features

]
"
-
B

% End to end online workflow
$ HRMS based secure Authentication
ﬁ Auto Fetch applicant details from HRMS

$ Online Flat Allotment based on Allotment Rules

a Auto Cancellation of Offer and Licenses for allotted fiat ) Recent Activities

Modifications in license extension process.

. Medifications in user-tagging process.
Organized training session for sub-divisional and
divisional assistant and executive engineers.
Ongoing development of technology stack from
Drupal 7 to Laravel 12

$ QR eode in License

$ Special Recommendation for allotment

) Statistical Figures/integrations

GOVERNMENT RHEs

AVAILABLE FORALLOTMENT ¥/ Outof 13,800 RHE

flats, there are 35
Government RHEs of
35 types A, B, C, D, and

VIP in the Kolkata
region are available for
allotment.

> Summary/Training

Governmaent R=EL of
heeid B .C D and VP

 Kalhali rgg i ane

+ Regular User Training conducted for new/Changed module

wil Abie Tor aliotment

* Improved Process Flow explainedto Departmental Senior Officers

Y Different Modules in the System

v Login through IFMS portal with HRMS ID

> Technology Used

® Drupal
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Directorate of Commerial Taxes

(Finance Department, Government of West Bengal)

Highlights:

Under the conceptual leadership and initiative
of the Directorate of Commercial Taxes, a
comprehensive end-to-end ICT solution has
been established to provide transparent,
efficient, and easily accessible services for good
governance. This unified platform, which
covers all business functionalities for West
Bengal State Tax, Goods & Service Tax VAT, CST,
and Entry Tax, was designed, developed, and
continues tc be maintained by NIC WBSC.

Key Features & Impacts:

: I T
Sorvice avallability ncreased Tax

Tourism Department Website
&

Mobile App of Kalimpong District Tourism

Highlights

eateries owners , District Administration etc.
DEPARTMENT OF TOURISM

GOVERNMENT OF WEST BENGAL &)

[T

§ s o Larw e Nty a0 e leeem B2

Bettor detoction

Helps In tuture

PPy

Integrated configurable web portal which serves as one-stop solution for Tourists. Stakeholders are
allowed toenter intosystem to facilitate to work as per role The App provides a platform for on-
boarding of all Stakeholders like Hotel owners, Transport Operator, Home Stay owners, restaurant and

3

anytime & anywhere ?::“;;;2“ & of Irregularities Ef:ﬁ:g etc.
Yearly Data (2025-26): Usage Statistics
eFiling of Return (VAT,
:-.SIHIIMRI‘M{G,F, 1
Active Taxpayers as on 3lst CST, WBST, Sales Tax ELEN,F) - Assessment
March 2026 LT B B | peducted at Source-STDS) |
32 63 0
Total Revenue Collection
- Forms uploaded from
during Financial Year 2025- Tax Recovery Appesis H outside states
2026 m - — Technology Stack:
0 10 25
EAL DM G T Ol
Technology Stack: NoBIa A
obDlie App
e a e Laravel, Flutter,GitLab, DevSecOps
e _ l '
_@ EYncuLar ’a L .de §3 @ o’ =S¢ 4 S Database : PostgresQL, Mongo DB
oo e Visual Studo Cod ® kafka ApacheTomeat red|S PostgresaL elastic ™ Grofana @Esix
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Government Polytechnics
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A

https://polytechnic.wbtetsd.gov.in
eGovernance Portal of Govt. Polytechnics
Technology Stack : PHP, Codelgniter, Bootstrap, PostgreSQL, Apache

PRISM ID: 17832

This is comprehensive portal for all Govt. Polytechnics under Dept of Technical
Education, Training & Skill Development, Govt of West Bengal. It is one stop place for
citizens, students, faculty and administration to find relevant information about
Polytechnic Colleges of West Bengal. Various information about colleges including
contact details, notices, courses, admission procedure, examination, campus facilities
etc. are available in the portal. Principals of each College has the Administrator
privilege to upload necessary information about the polytechnics.

<* Centralised Information System: provides a unified platform for managing academic
and administrative activity of Govt. Polytechnics.

s Staff and Faculty Management: enable digital profiles, workload distribution and
performance tracking for teaching staffs.

<* Real-time Analytics and Reports: Dashboards for
performance, student outcomes and resource utilisation.

monitoring institutional
= Total No. of Active Employees: 2953

= Total No. of Routine Created : 302307

= Total No. of Class Execution: 2441497

= Total No. of Stock Entered: 29929

https://dvet.wb.gov.in PRISM ID: 18086

Integrated Online Salary Management System for DVET (i-OSMS)

Virpited o of Voo il | dom ot i i | Fpmaiy

Technology Stack : PHP, Codelgniter, Bootstrap, PostgreSQL, Apache

i-OSMS, West Bengal's Integrated Online Salary Management System for DVET, digitizes
Vocational Trainer/Instructor management. It automates payroll via IFMS and handles service

records, pay slips, salary increments and also disburses financial aid to each eligible studentunder
the Taruner Swapno scheme on a single, streamlined platform.

Highlights:
¢ Seamless Salary Management: Automated salary processing with IFMS integration.
* Recurring Grant Management: Recurring grant disbursement for VTC with IFMS.
¢ Taruner Swapna: Disbursement of amount RS- 10000 for each student under Taruner Swapna Scheme.
® Online P-TAX Processing.
* Profile Management: Secure profile updates for employees.
¢ Barcode Based Report Authentication System.
¢ Employee Benefits: Timely processing of bonuses, Appraisal and other benefits.
e FAQ SYSTEM Related to VTC with Maps.

* No of Vocational Institutes : 2585

* No of Vocational Teachers/Instructors : 11041

* Monthly Salary Disbursement : X875.05 Cr (Approx.)

* Monthly Remuneration Disbursement : 116794756 (Late Drawl Disbursement — ¥1135073)
¢ Monthly Recurring Grant Disbursement : 13256421

* Number of active beneficiaries under Taruner Swapna Scheme : 42764 (F.Y.— 2025-2026)

¢ Disbursement of Tab fund under Taruner Swapna Scheme : 14,02,90,000 (F.Y.- 2025-2026)



Central Project -
Project Name Prism Id Project URL Project Name Prism Id Project URL
e-Transport https://sarathi.parivahan.gov.in/sarathiser e-Transport https:-"."'.'ahan..pari?t'alml .‘gm'. mnv/vahan/vah
(SARATHI) vice/stateSelectBean.do (VAHAN) an/u/login/login.xhtml

Highlights

The SARATHI Proiject covers the core activities :|
» SARATHI 4.0 is currently providing services ;

throughout 56 RTO/ARTO of 24 districts in West
Bengal, for issue of Leamer’s Licence, issue of
Driving License, issue of Conductor License and issue
of Driving School Licence All the services related
withLeamer'sLicence, Driving Licence, Conductor
Licence and Driving School Licence are available
through Citizen Centric Service portal to avail services
from convenient location.
SARATHI-4 has been integrated with West Ben

§ sal .
state service portal (BSK) and providing four services

related with driving licence and two services related

. : Centrally developed
with conductor licence.
» SARATHI-4 has been integrated with eChallan which
s, T e
» Citizen may submit application and may deposit DL under Sarathi
prescribed fees through online fees payment facility T P T
without visiting RTO/ARTO. :ff.;_ I I I I I I Hois . I

Qurdf R
I‘d Ii S T Y ”"u: 5 " D2t iand
Mg o S E iy & N
et “:“:”” Bt SN L7804 GAT SLEONED 4NN A4S TL 04011 000S2 5 ST BSEA 3T S TES a0 1
L]
| ]

Implementation / Benefits of Citizen: -

v All type of licence detail is available through web
site and provide facility to verify from anywhere
without visiting RTO/ARTO.

v Asthe portal is compatible for Work from Home, so
citizen may apply from the comfort of hishome.

I Nt of e Oenor () fad oroee Serpthi I

Statistics

No. of transactions (SARATHI) March’'2026 :9,56,870
No. of transactions (SARATHI) cumulative :4,13,97,318
No. of DLissued (SARATHI) March2026 :56,769

No. of DLissued (SARATHI) cumulative :1,01,49,725

Lesmit | Taumber of Qrising Sopnced

% RNR S

; P e

Highlights Vi

The VAHAN Project coversthe core activities : e

» VAHAN isa highly flexible and comprehensive system R

B o = e

that takes care of all the burdensome activities of Vehicle i

Registration, leaving the Transport Department to deal
o ubli=

with more important business issues. The software
Technical Stack

enables the processes at RTO/ARTO involving Vehicle

Registration. Fitness, Taxes, Permits & Enforcement to

get computerized.

~ The State Transport Department is govemed by both
Central Motor Vehicle Regulation (CMVR) and state
specific Motor Vehicle Regulation (State MVR).
Consequently, VAHAN was conceptualized as a product
that would capture the functionalities as mandated by
CMVR as well as state MVRs.

» VAHAN offers various e-services to citizens, including Centrally developed
applying for fancy number plates and checking vehicle
registration status.

~ The citizen of West Bengal can print their Vehicle
Registration Certificate and No Objection Certificate T ———
without going to Arto/Rto In Inter State Permit Buses S
can move from West Bengal to Other State for five

years. e ‘ ‘ Y-
Implementation / Benefits of Citizen: | | | | | | || |

3 e A e

v The citizen of West Bengal can print their Vehicle - W T L

Registration Certificate and No Objection Certificate Statlstlcs

- withoutgoingto ArtoRto S No. of transactions (VAHAN) March'2026 :4,22,855
Vahan offers various e-services to citizens, including No. of transactions (VAHAN) cumulative :12,87,48,217

applying for fancy number plates and checking vehicle Vehicle Registration {VAHAN) March'2026 :1,12,426
registration status. Vehicle Registration {VAHAN) cumulative :1,83,64,848

bi By 5

s H = =

B S S S
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Project Name Prism Id Project URL Project Name Prism Id Project URL
e-Transport https://pue.parivahan. gov.m/puc/ e-Transport https://vahan.parivahan.gov.in/eDetection
(PUCC) (e-Detection)

Highlights

The PUCC Project covers the core activities :

~ Pollution Under Control Certificate (PUCC) is a
centralized application designed to connect all Vehicle
Pollution Checking Centres which issues Pollution
Under Control Certificates to vehicles as per Motor
Vehicle Act. It facilitates mandatory linking of PUCC
status of vehicles with the Centralized Vahan Database
for vehicles as per Supreme Court Guidelines.

»~ The application captures smoke parameter through API
provided by the manufacturer, vehicle number plate
through webcam, and sends OTP to the vehicle owner.

~ Subsequently, PUCC is issued to the vehicle owner if
the pollution emitted by the vehicle (Petrol, Diesel,
four/ two-wheeler, transport/ non-transport, etc.), is as
per norms.

» Completely online certificate issuance process ensures
compliance with cumrent emission norms, data
accuracy, transparency as well as efficiency.

» Centralised monitoring of individual PUCC Centres
and Devices.

» A completely work-flow based application, ensuring
less paperwork in RTOs due to automation of processes
and availability of all the information online, resulting
in substantial reduction of paper-work.

~ Deploved in Cloud environment (VM provisioning
from the National Data Centre of NIC) ensuring
minimal infrastructure’ hardware requirement.

e *
(4 ‘
. S—

Implementation / Benefits of Citizen:

» Completely online certificate issuance process ensures
compliance with current emission norms, data
accuracy, transparency as well as efficiency.

¥ Citizen. and all other stakeholders’ concerns have

been incorporated in the system to make it more user-
friendly and transparent.

SANCHAR SAATHI
MOBILE APP
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boot
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Statistics

No. of PUCC issued (All India)March’2026 :75,77,337

No. of PUCC issued (All India) cumulative :43,12,24,285
No. of PUCC issued (West Bengal) March’2026 :5,72,531
No. of PUCC issued (West Bengal) cumulative: 3,37,65,498

tutd {Weg fee g e A ol PLEL ipmwd fieet B

LA NN

The e-Detection Project coversthe core activities :

» e-Detection portal detects defaulters (Tax. fitnessof
vehicle, Insurance) vehicles while passing through toll
plaza and then take necessary actions by Transport
Department. In West Bengal pilot project has been just
started (June-2025) at Debra toll plaza and inaugurated
by West Bengal Transport Officials along with NIC
officials.

» Enhances enforcement efficiency and revenue
collection by automating detection of defaulter vehicles

» Flow of actions:
i)Vehicles passing through toll plazas
ii) Passing vehicles data of toll plazas fetched through e-
detection portal
ii1) Motor vehicle inspector inward challan for all default
vehicles through e-detection

iv) Vehicle owners can pay challan amount through
echallanportal

Oetci

Implementation / Benefits of Citizen:

v Enhances enforcement efficiency and revenue
collection by automating detection of defaulting
vehicles

25,000

10,000

15,000

10,000

5,000

Detecion =3

FINE —

No of challans

22716

B No of challpng

Statistics

¥ No. of challans (e-Detection) March'2026 : 22,716
Y No.of challans (e-Detection) cumulative ; 25,695
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Project Name Prism Id Project URL Project Name Prism Id Project URL
e-Transport https://irad. parivahan.gov.in e-Transport https://echallan. parivahan. gov.un/
(iRAD) (e-Challan)
Highlighti Hish“ghﬁ = oChilten . Ougitil Dt Trasapart (iascamant Solvion
U 10 s gy 0 LV A e B U T ot e L1V et B, g ~ T EEIEIINE——N, AP Sp—
; e = The e-Challan Project covers the core [T ——————————)
The iRAD Project covers the core activities : NAR activities :
» The Integrated Road Accident Database (iRAD) » e-Challanis a sophisticated software application 8
Project is an initiative ofthe Ministry of Road comprising Android based mobile app and web @
Transport and Highways (MoRTH), Government of interface, developed for the purpose of providing a
India. The purpose of iRAD projectis to provide comprehensive solution for Transport Enforcement
mechanism to collect and analyse road accident data Officers and Traffic Policemen. This app-cum
application is integrated with Vahan and Sarathi 635057 §

from all over West Bengal State to understand the
causal factors of the accident and formulate new
interventions and policies to facilitate reduction in the
numberof road accidents thereby enhancing road
safetyin India.

~ The data is fetched from VAHAN and SARATHI
Portal into iRAD Application for accident entries.
iRAD Application will be integrated with CCTNS
Server for FIR details soon.

» iRad/eDAR enhances the value proposition for citizens
by making the road accident claims process more
efficient, transparent, and less burdensome, ultimately

leading to a better experience for those affected by road
accidents.

~ TechnicelStack _

Centrally Developed

E 17

Statistics

No. of accidents recorded March’2026 : 586
No. of accidents cumulative :19,313

Implementation / Benefits of Citizen:

» The insights gained from iRAD are used to inform
policy decisions, road safety campaigns, and
engineering improvements aimed at reducing accidents.

» iRad/eDAR enhances the value proposition for citizens
by making the road accident claims process more
efficient. transparent. and less burdensome, ultimately

leading to a betterexperience for those affected byroad
accidents.

applications and provides a number of user-friendly

features while covering all major functionalities of

Traffic Enforcement System.

» One Nation One Challan Android based mobile app

and web application for issuing e-Challans,
» Comprehensive solution for transport and traffic

enforcement officers.

» End-to-end automated system with customizable digital

interface for all the stakeholders.

» The application introduces a novel concept of using

mobile based app for issuing eChallan. The mobile
based access to the system is available only to

enforcement officers through android smart phones.

hallan —

-Challan

--r-*-ira-'i [
T

Implementation / Benefits of Citizen:

~ This is an end-to-end automated system with digital
interface for all the stakeholders in purview of challan

eco-system. The application offers customized

interfaces for the following stakeholders:
» Connecting all the stakeholders through a common
system will ensure data integrity, reliability and

transparency.

Technical Stack

s
@ 8 £ % @& rim
Boatstrap jQuery  PostgreS  php Zend
360 QL

Hn of Transactions (West Bengall

% 20 3;.5&,5! ‘}ﬁ")iil?:.:hﬂlﬁﬁ- 15““.‘31;51.! 1412 11...54-1'51

" a
1,000
1000
190,000

]
B M5 Bl kD AgplS SetlS OendS NowdS DetdS Jed Febld MG

sof Transacsons (Wem *r.,l }38.668 05,000 1 WIS LT 48 08 A 166960 300 660 3 LLITR 2 DL M 1BE R

I N of Trancaesang (West Besgd o L (4 of Trandacsans (Wast Bengy

Statistics

No. of e-Challans March2026 (All India) :77,38,437

No. of e-Challans cumulative (All India) : 37,87,79,294
No. of e-Challans March’2026 (West Bengal) :2,88,361
No. of e-Challans cumulative (West Bengal) : 1,08,64,170

T T
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Central Project

Project Name Prism Id Project URL @:
e-Transport 3586 In development phase

(Content Management
System )

Highlights

The CMS Project covers the core activities :

» User Authentication and Authorization

» Form based Entry and Update of Schemes
» Entry of Scheme Status

» Reporting Workflow

» Report Compilation at State Level

» Data Visualization and Analysis

» Notifications and Alerts e A s

» User Management

> Data Export Technical Stack
» Security Features A A
*Y A . AR 5

n - L | HICHCHARTS

Laravel  Bootstrap jQuery  Postgre  Highchan  Java
» Data Quality Checks 360  SQL script

> GIGW Compliant Iterface

» Demonstration to The Transport Department
In development stage

Implementation / Benefits of Citizen: e
alistics
v Indevelopment stage

» Reporting Categories and Templates

¥ Indevelopmentstage
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PROJECT NAME PRISM ID PROJECT URL Project Name Prism Id Project URL
COA - lrr.i : . y "
{Emdidaﬁn?mﬂuﬁnuhltund 2658 hittag:/ el ol ing Medical Counselling | PG Medical & Dental Prism 1D: 2884 https://wbmcc.nic.in
Resettlement & Rehabilitation) (West Bengal) UG Medical Dental & Ayush  Prism 1D: 3601
] o e s P 20D 08 PG Ayush Prism 1D: 3130
;_ [ Brwy A rgiiienal by Myrginia i s bbaate B e R e e d Hishllshts -M ﬂ_m . q A & —
® " Rz B el
Bhaian E i : el
. The Counselling Project coversthe core o West Bengal Medical Counsellng Committee B
Y e activities of WBMCC: el e
g » Centralized Medical CounsellingPlatform
i » Real Time Merit Based seat Allotment QW TN TV LA T I .
2 ey » Streamlined registration & Application Process
; :’"‘“ » Document verification and Eligibility validation
» Dynamic Seat matrix and vacancy update INTRODUCTION
PR - MU'ti'RﬂUﬂd CQUHSEmlHWOI’kﬂﬂW Orirp {sraseey e e Bt ) U e G e 7 VAR D S T R e e D T S e e
s ~ Institution wise and course wise Reporting dashboard | s e s me e oo nlon et dommen oo e 1 duemmng €00 e s e om
- » Automated Allotment letter & Admission Status UG Midical and Dt Counseling
- — e ] » Offers timely support and resolution through Helpdesk
Poncun | DA emmecs o e integration, FAQs and user Guidance documentation. Technical Stack
HIGHLIGHTS smmmirzrrsamnrni (@ se- G @ W &
Honorable Chairman Coal India The COALRR portal is designed to simplify the land acquisition process by AREAS OF ACTIVITIES ASP. Sql IS8.0 AJAX Java Gitlab
inaugurated the portal on providing a transparent and accountable digital platform to stakeholders. It 1) Medical & Dental Admission Counsellin NET Server Script
. : . 3
18/09/2025 in the presence of facilitates Compensation, R&R benefits, GIS Mapping and better
apex officials of CIL and all its monitoring and reporting. Seat Allotment & Admission Management ‘ Graph
subsidiaries and Officials of NIC. . S — ) TotalSeat @ TotalAdmitted @ Total Registerad
The portal aims to simplify the . SABERAT A Candidate Registration & Doc. Verification |[peeees
isiti = §h . cre
g lacqumltmn o -aud @ 94‘ 175 V() ’ , _ 4) Information Dissemination & Support Service
establish a transparent and Plot Entry ' Fotal Acquited Plot Ar 15000
accountable digital platform. 10000
It helps to eliminate the risk of Implementation / Benefits of Citizen: s —
data loss and prevent multiple %2 13 366 B 1942 v Ensures fare and real time allocation of medical seats o e— ST
payments of compensation for “o !9 o i through a centralized , rule ~based system, eliminating biobat bt OOt s oo oo
the same land. | s hvorenr | iy manual errors v, r : S—
It helps to visualize the v Enables student to complete registration, choice filling, Iy ?n. Tscnrjgglggi FrOpEctars
information using interactive GIS  TECHNICALSTACK document verification, and admission tracking entirely 7 TEEI c:z dicllat,eg 27,44 Lakhs
maps. Laravel, jQuery, PostgreSQL, PostGlS, MongoDB, QGIS, Leaflet.js, GeoServer, Git, Redis ﬂnllﬂE—EEUlnE tlfTI:E‘ and travel " Total Registered &BndlﬂﬂtEEZl 568
C ti Empl t v" Providing dynamic vacancy updates, allotment and g S
ompensation, mpioymen 24X7 h helpdesk f th v Total Revenue: 4.14Cr.
modules helps the citizens to support through help kel v Total Admitted: 8322

monitor their claims.

Counselling experience.
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Department of Power, Govt. of West Bengal
@ https://wbpower.gov.in/

——

Y Highlights PRISM Id: 21204

- 6 - @

"Empowering the people, energizing the state.”

* The Department oversees electricity generation, distribution, and
utilization across West Bengal, ensuring power for the public good.

* It formulates and enforces state policies and regulations under the
Electricity Act of 2003, coordinating with entities like the Western
Bengal Electricity Regulatory Commission and other utifities.

* The Department also plans and monitors power infrastruciure
projects, supports rural electrification, and promotes energy
efficiency and renewable energy sources.

¢ Content Storage & Organization
% Content Publishing & Workflow

D> Statistical Figures/Integrations

* 1972 - Department of ®
Power established ]

>

b alied iwee Cagass By i Wed Beegal | 23000

warty § s ity Cpraribar @ Wl [lesgal

ITERIE eI PR I - ]

Sodin 1 bl

1.B Crore+ Consumers
across West Bengal

.
*“
§ o]

) 4 Major Utilities - ({A:l} 100 MW+ renewable -
WBSEDCL, WBSETCL. energy projects under Y Recent Activities
WBPDCL & CEl implementation

» The second-level audit report for revamping has been completed.
» Login lockout and audit logging have been added to this portal.

Y Summary/Training

The portal acts as a transparent, user-friendly digital
interface, reflecting the Government of West Bengal's

D> Technology Used
@ o commitment to efficient governance of in the power sector.
) Different Modules in the System

' @ E @

,;:\ Awards and achievements * o ! I .0
Home About Us Policy & Schemes &  Departmentsl

Regulations Projects Unilitie

D P L& X

Citizen Achievernents Anncuncements Contset Us
Corner

Q Statewide ERP & IT systems
improving efficiency

PossigreSOL

% IPPAl Award, 2020
+ IPPAlI Award, 2019

) Highlights &

"Powering progress with safety, innovation, and service excellence.”

Directorate of Electricity (DOE), WB Is a vital component of the Power
Department, responsible for overseeing the efficient functioning of
electricity services, With a focus on modernization and service excellence,
DOE offers a range of services to meet the diverse needs of stakeholders.
Directorate of Electricity (DOE] offers three main types of services available
(Lift/Escalator, Licensing Board, Inspection Services), catering to wvarious
aspects of electricity management and regulation.

Y Key features

h~' FEATURES AMND
APFLICATIN PROCESY
Ay P e g — —

" o G e D o

ek et
i i i e iy

AW g

Orawg Wentdaton s Phywts
Dt mmt. Wor S s

Cresar AT o0 (AT

- g o {amation Versa b Date
=TT T LT
WA o L Crag Paprest Flegrated s GEFS
L | s S Tl [T B .
AL - - - . {Dwtet. Crodt Card WL Net Barding
SMEL B L o et kD D et gt
P (e tued
OMLINE APPLICATION AND |. aai »
DOCUMENT SUBMISSION e e pa——

wth [Vl g by 00

Y Different Modules in the System

= Paporiess/Taceleds
Service requést
through EoDB portal

& Fastor, hasale lree
Quality service delivery

= Integrated with EoDB
and WBSEDCL

https://doepower.wb.gov.in

https:/itathyasathi.bangla.gov.in PRISM Id: 21203

\.. 7
S

‘ I

L] e l

- — i i enkis g e gy I

! Our Services I

| I

1 b= [+ ] 4 i
B R et R ey e b e

l O ————————————— —\— I

Y Graphical representation (yearly/monthlyincrement)

I crore M

=

 G— g

Top e

i unger DOE and thetr ey YLatistics
> Recent Activities

> Working on Maintenance of Lift services.
> Medification inworkman services.
> Application sifting to the new version of

Y Summary/Training

#  Reguler User Training conducted for
new /Chasnged module
¢  ImprovedProcessiiow explained 1o user

> Technology Used

For tathyasathi.bangla.gov.in For doepower.wb.gov.in

SU @5
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) Highlights

"Empowering small enterprises today to build a stronger
economy tomorrow."

» The scheme provides fiscal incentives to
entrepreneurs.

« Aims at balanced development of Micro, Small & Medium
Enterprises across the state.

- Focuses on creating a sustainable ecosystem for MSME growth.

* Promotes optimal

generation,

= Aspires to position West Bengal as a leader in the MSME sector
nationwide.

encourage

resource utilization and employment

=
—
&8 e —
C';
Automated Realtimo
Subsidy Application
Calculator status

» Technology Used

' nedes

'
*

D,

MySaLu

> Statistical Figures/integrations

- =2 v 0
- £2
Total no. of Total no, of Total no, of Total no. of
Registered Users  Applications ww Approved Amount
137 161 3.94737T8& crores

>

Different Modules in the System

e?EI

Marages subsidy — Provides

dhinbusLormont targeted hugutm
for ebgpble financial support  with WEDED
prcrerer b0 to handioom

erterpriney

Y Graphical representation (yearly/monthly increment)

District wise Applications
e g7 j{’
e

"\

500

> Recent Activities

> Fix bug in the Portal
> Changein formA
> Pre Election Website Update.

> Summary/Training

¢ Regular User Training conducted for New/Changed module.
o Improved Process flow explained to user.

2!

Y Highlights

"Weaving tradition with opportunity, empowering
handloom for a sustainable future." [

* The Marketing Incentive Scheme strengthens West Bengal's |

handloom sector with sales support and competitiveness. |
* Funded jointly by Gol and GoWB (50:50), it provides 10% incentiveon |
average turnover for 3 years. |

* It helps cooperatives modernize infrastructure, attract buyers, and |
ensure sustainable growth. I

-
0 0, 0 =]
0 &
Beneficiary Multi-Role User Claim
Registration & Login Management Submission
O % W
Y T ®
Back for correction & Workflow and Recommendation
Registration details Verification
Updating
AP 5 e
' Q onll
Dashboard & Centificate Reports &
Monitoring Generation Analytics

P Different Modules in the System

5B @B 4 2 5

| MARKETING
Y INCENTIVE
& unpeph

-__-_-—-l—_j

> Developed a new Backiog Claims Entry module to
facilitate entry of pending/previous claims in the system

> Implemented two modes of data entry
Manual Form Entry - Users can input individual backiog
claim details through a stuctured form interface

Bulk Excel Upload - Users can upload multiple backlog

claims at once using a predefined Excel format.

> Designed and implemented comprehensive validation
mechanisms for both entry modes to ensure data
accuracy and consistency.

> For bulk upload functionalty .
Provided a downloadabie Excel template with predefined
structure and headers.

eRegular User Training conducted for new/Changed module.

s Improved Process flow explained to user

| D Tednolepyised
B  [¥Llorove
PosigreSOL
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Portal for Youth Services and Sports

Department of Youth Services and Sports, Govt. of West Bengal
@ https:/isportsandyouth.wb.gov.in

PRISMId: 21226

lozc| @

Y Highlights

"Igniting youthful energy and sporting spirit across Bengal."

+ The Department promotes youth development through sports
infrastructure, training academies, cultural activities, and talent
scouting across the state.

* Hs vision includes nurturing employability, scientific thinking, and

character building in youth via moral development, sports, and
cultural platforms.

Department of Youth Services & Sporls (Youlh Services Wing)

+ The Department operates under the Sports & Youth Affairs Ministry
led by Aroop Biswas, who has served since 18 November 2015

> Key features
P Recent Activities

Update of senior Update of > WB Sports pre-electionwebsite update.
officials and board contantn on j
mombars -m: koy wabsite > \WB Senvices pre-electionwebsite update
P ROnng

> Emalltriggering issue fixed - introduced postfix and other changes to solve

Summary/Training

= | & >

A comprehensive CMS to manage contents of both West
Update of stadium

tonders, “‘“‘::u detalls and Intest Bengal Sports and Services wings. User can manage images
remeval of old ::cu— g to display, events, key members of the department and
s sttt display information in a chronological order etc.
o Add [ Remove event images

» Different Modules in the System

Y Statistical Figures/Integrations

L]
Ig No. of youth computer Q No. of advanced -I
== training centres: 986 ¥ diploma courses: 3 o0 0
e oms
= | No. of certificate x No. of vocational Add/Edit/Remove  Add/Edit/Remove  Add/Edit/Remove
®| courses: 9 training centres: 14 departmentkay  eventsandimages  sports personnel
‘f No. of diploma No. of mountaineering
! courses: 7 A courses: §

= B

~ Add/Edit/Remave Publish/Remove
@ Laravel <D news etc

2 Technology Used

{ )
(

PestgreSOL

£

D Highlights
"Empowering livestock development through digital

innovation for a stronger rural Bengal."

A web application software for Department of Animal Resource
Development, Govt. of West Bengal for online monitoring the Artificial
Insemination Related Activity . Management of Inventory and
distribution of Frozen Semen Straw, Management of Insurance Details of
cattle, Fund for Insurance and Accounting for Incentive payment to A.l.
Worker carried at different tier of the organization like State, District
,Biock and Gram Panchayat and developed a information system for
smooth functioning of the department.

L o — — —

1

|

|
Bo——— —

> Key features o Ol I T e ol

» Graphical representation [yearly/monthly increment)

@

@ Total No. of Al workers & Totad no. of calves born
s - - .e Pranimitra registered bo tepirted
o-bDased ular SQIeLralaen O ST6m
ACCOLE A worker & Pranirmitra :;I;H l,’!‘? I,HE
Totsl nvo. of SMS ane
Total No. of Cattle are pulled to the system
O Lagged to the system 24 833677
Ilii . P 8,285,581
i Total no. of artificial E g Total no. of SMS are
Cattles are tagged Artificial insemination h pushed from systam
to the system & calvos bon reporting § inseminations done e
10,302,684 29,933,854

) Statistical Figures/Integrations

MultiTier application for collecting real time data on Artificial Insemination from
village level 1o state and periodic service delivery 1o village level Al worker and the
farmer.

Services are available through multiple modes like web portal, mobile app, smart
phone version as well as through SMS services,

SMS and web based Registration of Breed able (attle & Buffalo by using ear tag
having 12 digit unique number.

Tolal Mo. of Al worker &
Pranimitra registersd 1o the

= Prepared and uploaded benefliciary and tramaction raports fos frve schema Lo the
Social Rejgntry portal (Seslon J0X5%-26, up to Febiuary J026)

= Fimed and implemented the new layowst on the rontend webriite wing Bootitrap
loet brmeproved rorpomereneLs,

= Beveboped and integrated a custom template page for the frontend webnite (GRAY
page) and backend; created a new GBEML uier role and uier; and snabled access to
ventory management modules (F5% & Cryg Accessoried).

= Dptimized the codebase by removing eoused C55 and lavaScript Mle aod
eonsolidating nitlakeaton logie into a single common maodule

= Enhanced the Cryvp Accessories Module by adding reporty including $tock
Distribution, Mock Receed Hivtory, Stock Activity, and Stock Balance (as on date)
fow all user levels,

= Uplated the F5% Module by addog and modifying distra end Bdock-lewol oot
ieluding Blach Sioch Dhiribution, Blsch Bull Redeiwed HWatory, Dntrict Stock
Dastribanticon, and Destrigt P55 Heceived Hadony

= lmplemmenled addaonal modilcatomn and Tltemg features in Both The FLS and
Crwel AL Coiioe s moadhules,

= Bewodved Baues logeed in the support kel stem and gedrlormed necessary

Total Mo. of Catile are
tagged to the system

syntom Bl T QALS TP LD,
= Prepared departmental reports and completed other assigned official tasks,
» Summary/Training
T:ﬁm::m‘:l Tﬂ::‘,:?;:i““:;.- . Regular User Training conducted Tor new/Changed module.
r’i-:— e - Improved Process llow explained to wser
29 933 854 ]
L > Different Moduissinthesmtem

Total no. of SMS are pulled Total no. of 5MS are poahed

=

A
S
R T L

e TR L LS P T
[=C s e e gl
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https://w ,rhtendcrs gov.in

EElj !
. .= o Description wbtenders.qgov.in tenders.wb. ov.ih
o https://tenders.wb.gov.in =

eProcurement Platform

Government of West Bengal is using NIC's
eProcurement platform since 2009. Earlier it was
funded under eProcurement Mission Mode Project.

Since 2018, the government is funding the project
implementation on Capex and Opex basis for an
estimated load of 1,00,000 (One lakh tenders per
annuin)

Since Sep 2023, regular huge increase in numbers of
tenders floated per month was witnessed around 40-
50,000 per month from an estimated average of 10,000
tender per month. This was a result of the State Govt's
decision to extend electronic tendering feature to all
Zilla Parishads. This exponential rise in tenders has
been handled efficiently by the GePNIC team so that the
decision could be honoured.

TRAINING SESSIONS IN DECEMBER 2025

Training Program was held in the month of January 2026
with 6 participants on WB GePNIC Software, its different
modules & workflow, Prerequisites and requirements for
onboarding, complete eTender process flow and BoQ
types for Principal Accountant General (Audit-I), W.B.
held at DPPG, Finance Department, Purta Bhaban, Salt
Lake, Kolkata-700091 on 14.01.2026

West Bengal e-Procurement Portal G2C
Tender Value January 2026 6106 1004
(in ¥ Crores)

Cumulative Value Since Inception 741272 4186

(in & Crores)

Number of Tenders 66,027 39664
Number of Tenders (Cumulative Since 22.92 0.39

Inception) (in Lakhs)

Bidders/Contractors (Cumulative Since 85114 80358
Inception)

Departmental Users (Cumulative Since 19669 18655
Inception)

Active Registered Organisations 9063 9063

Jan-26
Dec-25
Nov-25
Oct-25
Sep-25
Aug-25
Jul-25
Jun-25
May-25

Apr-25

o

Financial Year 2025-26

Month Wise No. of Tenders published for the

20000 40000 60000 80000 100000120000 140000
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MARREG portal has been introduced on and from 01.12.2018
for registration of marriages under Special Marriage Act 1954
and Hindu Marriage Act 1955 through online mode. The
Govt. of West Bengal has made this marriage registration
mandatory through online portal on and from 01.06.2019. Till
date 708267 nos. of marriages under Special Marriage Act
1954 and 446954 nos. of marriages under Hindu Marriage Act
1955 has been registered through this portal. The introduction
of the portal has benefitted the parties to the marriages and
registration to register their marriages seamlessly. They can
apply online themselves from their desktop or even using
their mobile phone. They can choose the appropriate Marriage
Officer properly. as per their choice avoiding any middle man.
By the introduction of this online marriage registration:
Bigamy, Polygamy and child marriages have been intercepted
successfully. Now by capturing biometric detail through the
portal; administration is trving to identify properly the parties
and the witnesses of the respective registration. So that the
above-mentioned goals can be attend more effectively.

P MARRIAGE REGISTRATION IN WEST BENGAL

YEAR WISE CERTIFICATES GENERATED

Certificates Generated
Year

ELEREN 89932

149754
189217
2022 183961
2023 168948
171447

2025 183558
18058

AWARD AND ACHIEVEMENT

SKOCH AWARD
GGVEHH AMCE
SILVER

REQieTRAR GENERAL OF MARRIAGESD, LAW DEPARTMENT
GOVERMMENT OF WeaT BoHaAL

FoR
MARREG

2024

I S
i
— g

o, RS LRy T Bl el el B S LR T

YN SR, T WL L SR L e e
wEfreres W (W e TEY W “mwmmﬂl

e WWEW W TEWS wfive wemT mwow ww ows seew woey G feoy
1-!1“#““5““

“HITTATE ® WA e a ATt wifvass Twety 1w W Sre ware W weihe W a8
TR WY ST WEET T ORI W T W ST OTR T

= THATT ) TEWETEY (ST TOTE T SO T JuE T
- T Sreew
« EwigEry e
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WA DECEE PRI R BASOE DH T FRR0E SO PRSI B TAFNEOES B TS TR D

Displayving data from 01/01/2026

Applicatomn
Subirmitted
(fpecial Marmages
Act ufa 13)

Applications
Accepind
(Gpeecial Marriags
Artwls 13)

Marriage Mo riape Harrage

5775 Ragistered

(Specia! Marmisge [Special Mamage Hindu Mermaga

Fagrtared Regislered

11356

Act wis 33 Act ufs 16) Act}

Cartificate

Gunerated
11349 (Special Marriage

Ack ufs 13

5792
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Child Marriage Reporting and Tracking System V 1.0 = ‘

CMRTS Online 1.0

=T tengeed & Drvrioped B4 L]

(ircigerey [oofpedy £af3 26 procesy swned dod roalamed by Copariewed of Worem b Oivid Develspewed pod S0l Wedtare, Lovermreel of Wl Benpal

Technology Stack : Code Igniter 3, PHP 7.4, Apache2.4, PostgreSql 13

hild Marriage Reporting and Tracking System

PRISM ID: 2814 URL: hitps://emrts.wb.gov.in

. Uniqueinitiative for reporting & recording Child Marriage cases in West Bengal
. End-to-endICT enablementsolution

Statistics: March, 2026

Intervention Reported — 509
Home Enquiry Done — 63
Follow-up Done — 495

Statistics since inception

Intervention Reported —13,896
Home Enquiry Done —10,845
Follow-up Done —45,354

Appcoms and Dynamic Web site of

West Bengal Information Commission
Highlights PRISM 1D : 2632 Production URL : https://wbic.wb.gov.in

Appeal and Complaint Management System for West Bengal Information Commission is a
web-based application developed in line with the Central Information Commission and
customised as per need.,

This application facilitates online application for complaint, registration, hearing, and
final order through a workflow-based mechanism.

A dynamic website for the Commission has also been developed and integrated with
AppComs. To facilitate the need of the WBIC and Citizen.

.

& — WEST BENGAL INFORMATEON COMMISSION

Technology Stack

o~

CakePHP

o

\.*'\.
MysoL

Key Features
e (Offers acomprehensive end-to-end ICT-based solution to facilitate the mandate of
WBIC to deal with RTI applications, appeal and its disposal

¢ Covers features of DAK entry, scrutiny, hearing, day to day case proceedings, and
disposal of cases with necessary orders by the information Commissioners

¢ Encompasses a Maker, Checker, and Approver architecture to facilitate the seamless
flow of citizens' appeals and complaints

¢ A robust and user-friendly platform for G2C, and G2G services relating to Right to
Information

Achievement: Successfully development and implemented since the Year 2023.
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Central Project

Project Name Prism Id Project URL

(N?rbg:::.i) 3490 https://eAbkari.delhi.gov.in

Highlights Ryt : -
1

The eAbkari Project covers the core 7 Delhi eABKARI A (° e

activities of eAbkari: '

# Ensuring public health through Regulation and
intelligence, Enforcement Measures.

» Excise License Management to render 360 Degree ww»
profile of Excise Licenses.

Technology Stack : Java, PHP PostgreSQL, MongoDB, KAFKA, Redis, ELK » Minimum consumption maximum revenue .
FotoreRoad M el Technical Stack
v Currently, all 54 departments, 237 directorates/parastatals, all 22 utureRoad Map : ,
Inventory management at all Excise Nodes. E
“rl'.l' v ﬁi g H

Excise Revenue Management
ASP.NET  SqiServer 1S 8.0 JavaScript  Gitlab

=k Pl I P ."- e
Bt low kased phernices
W

districts, 39 sub-divisions are working in eOffice with around 40,000 | v jthesbeen *‘-‘-‘-"-‘H‘;'G".'.:'.tl." impiement eCffice in olf the directoratesof oll the
files transacted daily. secrétonot deportment

Works are in progress 10 ochigve the targel.
v After implementation of eOffice, as per user experience, the file

=
”~
» Excise Licensing creation and Renewal.
disposal rate has become 10 times than the older conventional 7 Inthe next phase extend eOffice to ol Sub-divigon and Block level. This would malke » Label REE'SU‘H“O"UF PBCkBEEdquuOL
physical flle system. Instantly any number of flles are sent and »

" - L West Bengal as o unique stote to ocheeve complete eGovernance Insiatce OF,NOCIPH":MIPaﬂes!ﬁ'ﬂ:ﬁ with Gr:—.lph
received without requiring any help of any peon etc and the status tracking at all hierarchal levels.

recipients get 5MS/email alert messages on receiving any file. Y Itisciso planned to have o Disaster Recovery (OR) setup in different geographi » Supply Chain management using QR Code based et Pt ot
c v ' Date wise Permit Count S
¥ Anyfile in any department can be traced immediately. Kation for ensuring sofety of doto and olsd & Business Continulty Plon (BCP) to EAL on Bottle / Cases. e o St O
. [ i e i i ¥ - & ENRrg oV Jo bt 4 ﬁ \.-l t‘ e - -e & T Py Blpunt vt i
v Apart from saving stationaries, It 5 saving signiticant amount of J =N Implementatlan/ Benef‘ts of cltlzen:
government revenue and valuable time as files are now not required / f f
to transport from departments at different locations to Finance, ‘uﬂhs‘”ﬁ‘:::::*“:n';ﬁmm““ Execute _bEtter _ Enforcement n‘_‘anag_emmt or
Home department etc. ¥ safeguarding public health from spurious liquor.
¥ As anyone can work from anywhere and anytime, even from home, E,f:f‘ﬁ;'ﬂf?;‘ﬁﬂ‘ﬂf,'ﬂ, v Inr:.rease in Excise REUEI?UE." arresting revenue IEEkEEB.E '
t adds to the productivity manifold. During Covid stuation the Districts points through reconciliation of every drop of spirit
productivity in file-works was not very much impacted due to :::f;?::;,:r:' impnrted or manufactured and curbing sale Gf non-
eOffice only. ¥ Waest Bengal Police duty paid, illicit and spurious liquor,

WESEDCL

eOffice Statistics for Month of March, 2026 v Timely supply of life-saving medicines. End-to-End

Statistics Supply Chaln Management

R b )Py | NAwMYRTUBEYL  STTALER
No. of Licensees: 4267
No. of Permits : 22,32,108
Corporation Bottle Sold : 80.85 Cr.
HCR Bottle sales : 8.48 Cr.
Country Liquor sales: 4.90 Cr.
Total Revenue : 9304.54 Cr.

ments under Central
Cumulative 7 Ocal mﬁ*.-'ll:'-‘ut ents under Central Govt
since |T||:!Pﬂﬂ|'l v  Damodar Valley Corporation
AlIMS Kalyani

eQffice for Govt, of West Bemﬂl R SRS s : '.I|I|1:lrlii.ln-;r”l;jllr:{::.lu. of India
+ Distrcts KP + WEP eFile Created 25225 18553 1692744 g -

Indian Army Eastemn Command

eReceipt Created | 168078 | 141721 9389044 v AlIH&PH : _
National Atlas & Thematic Mapping Organisation (NATMO)

{N'ES' Pm'fec: !D eF|"ﬂ Mﬁ'-fl&d 33?4?2 3-05?32 4222?995 * Natlional Council of Sclenc l.:..;u*l._-l:‘;:-'.[ h’{.’."—'i M.]
517‘]%3EUWE} ERECE‘“!MD'I'Ed 14867812 | 15326864 | 408201300 “Indlan Bureau of Mines . e more

Product Parameters Feb., 2026 |March, 2026

SRR
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Kubernetes Administration - Supercomputing

* DGX A100 GPU node deployed at NIC Kolkata Mini
Data Centre

* Integrated with  Kubernetes for  container
orchestration

*Part of Al infrastructure stack under Mini-DC
deployment

* Supports scalable Al-driven services for government
departments

* Provides high-performance computing (HPC) backend

* Al Abhigyan, Al Nibhrit & Al based Simililaraty searh,
RAG based Multi modal Chatbot etc application are
running.

* MIG based 22 Pods are ruing all over India for Al/ML
model training

* More than 20+ POC application hosted.

* Total 70+ POD running

TECHNICAL STACK

= Al Compute: NVIDIADGX A100

* Orchestration: Kubernetes Master
Node & Worker Node

* Network & Integration: Mini-DC high-
speed network

* Deployment Environment: NIC Kolkata
Mini DC

STATISTICS

Al Compute Node: 1 x DGX A100
Kubernetes Cluster: Master + DGX Worker Node

Deployment Location: NIC Kolkata Mini Data Centre
Application Category: Al Infrastructure / HPC

DGX A100

1
— _1”;‘.-1;(?- [ __.-uﬁ;‘m_

Architecture of Kubernetes master and DGX
A100 worker node are housed within a mini-

cloud network.




(State Project) West Bengal Data Centre
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HIGHLIGHTS
* West Bengal Mini-Cloud delivers laaS &
PaaS to GoWB & NIC projects
* 410 VMs, 34 cloud accounts, 23 . M
backin. cenvicas. 0 ublic 1P fi Infrastructure & Resource Allocation m ¢ Technology Stack
ol sty P > o Servers: 12 units, each with 2 CPUs (24 cores per ' Application Servers;
provisioned CPU) A Managament Tools Apache 24,62,
. : o Storage: 210 TB usable i IIS 8/10,
' H?St'"s ‘45 f’e partmental websites, o u:rrn?r?: 6T8 RAT e o  VMware vSphere, vCentre Nginx 1.25
with 4 still active (February 2026) s o Cluster Type: Linux-based o vRealize Automation, vRops o Database Servers:

* Built on 12 physical servers with 6 TB
RAM & 210 TB storage

* High-speed connectivity of 10G/25G/
40G across services

» Supports backend hosting, DevSecOps
ClI/CD, code repositories &
development environments

» Ensures high availability, scalability &
secure hosting for citizen-facing
services

STATISTICS
Total Websites hosted: 46
Active Websites (still running): 4
Total VMs provisioned: 410
Cloud Accounts: 34
Backup Services: 23
Public IPs: 70
Load Balancers: 6

TECHNICAL STACK
Application Servers: Apache 2.4.62, 1IS 8/10,
Nginx 1.25
Database Servers: PostgreSQL 12/13/15/16,
SQL Server 2008 R2/2012/2019, MariaDB
10.3/10.5/10.11
Operating Systems: AlmaLinux 8.5/8.10,
Cent0S 7.9/8 Stream, Ubuntu 18.04/20.04,
Windows Server 2012

. /L

' 4

w

v 23

*34
— L

Active Websites

Public IPs

Backup Services

Cloud Accounts
VMs

o Network Speed. 10G / 25G / 40G 0

& Cloud Services
o VMs Crealed: 410
o Cloud Accounts; 34
o Load Balancers. 6
o Backup Services: 94
o Public IPs: T0
o Services: PaaS and laaS

o OpenStack Cloud

Platform managing large pools of compute, storage, and
network resources.

Key components:

o Nova: Automates compule resources

Neutron: Manages network connectivity

Storage: Offers scalable, persistent block storage
Keystone. Provides authenlication & authorization
Horizon: Web-based management dashboard

Balancer)

o Commvault Backup

Cluster

o O O 0O

communication

* A total of 46 websites from various depariments under the
Government of West Bengal, Government of India, and NIC were
hosted from the West Bengal Data Centre

As of now, 15 websites remain in the running state, with extended

services enabled to support their ongoing migration process

Alteon Vision (Radware Load

o Cisco UCS, Cisco HyperFlex HX
Data Platform Controller

Other Infrastructure in mini Data Center, Kolkata

o Hyper-V Fallover Cluster
Windows-based cluster solution for high
availability and scalability of virtual machines.
o Nodes run Hyper-V within Windows Failover

o Shared storage accessible by all nodes
o Cluster networking ensures inter-node

PostgreSQL 12/13/15/16,
SQL Server 2008
R2/2012/2019,

MariaDB 10.3/10.5/10.11
o Operating Systems:
Almalinux 8.5/8.10,
CentOS 7.9/8 Stream,
Ubuntu 18.04/20.04,

indows er 2012
o RHEL#acemastH uster

Linux-based high availability cluster for
critical applications.

o Nodes store state & config

o SAN-based shared storage

o Interconnected via reliable network

o Fencing for node fsolation, stickiness to
avoid unnecessary migration, and manual
migration support

A total of 10 CUCs from the NDC infrastructure are maintained from the
Kolkata Data Centre

Amaong them, 66 sites are currently running or operating under extended

services due to their ongoing migration process
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WB NAPIX Gateway & Analytics

API Calls Received : 17.25 crore since inception.
API calls for the month of March, 2026 : 1.56 crore.

= 120 APIs and 50 products published in
production environment

* Deployed on 3 public IP-enabled
Gateway servers with a Sandbox
environment

* ElasticSearch 3-node cluster for log
storage; Kibana dashboards for real-
time analytics

* Logs retained for 3 months

* Enables secure communication between
SDC and external clients

* Centralized APl management and
monitoring for efficient digital service
delivery

Statistics: Since Inception

API Calls Received 17.25 crore

APIs Published (Production) 120+

Products Published (Production) 50

Sandbox Tenant Forms Received 16+

PublicIPs Allocated 4 (3 Gateway + 1 Sandbox)

Number of API Calls Received
Number of APIs Published 5

125.050 1}
17910 |
Swpliscdeount il 24 B5o |
" . i ‘.‘ - L]

e Uthay

Ccort@icate-detnily

Technical Stack

API Gateway & Infrastructure: WB NAPIX Gateway
Analytics & Monitoring: ElasticSearch (3-node cluster),
Kibana dashboards

Networking: Public IPs for secure external access
Integration: Backend SDC systems, NICNET

Statistics: March 2026
1.56 Crore

Infrastructure - The subsystems of Gateway and Analytics have
been deployed. The gateway has been constructed with a
comprehensive architecture to provide centralized management.
The NAPIX Sandbox public IP was allocated for the purpose of
establishing connections between the SDC/outside NICNET
backend servers. Three public IP addresses were allocated to three
WB NAPIX gateway servers in order to establish connections
between the WB NAPIX Gateway servers and the SDC/outside
NICNET. The validation process has confirmed the linkage between
the Sandbox and WB NAPIX gateways and the SDC. Additionally, a
public IP is allocated to the NAPIX Gateway in order to facilitate
access to the endpoints from external sources outside of the
NICNET network.

Production - A total 50products and 102 APIs have been published
on NIC West Bengal production environment. The catalogue and
APl may now be accessed using the discover AP| on the NAPIX
portal. We have made extensive efforts to design APIs and the
necessary support for migrating all the APls to the NIC West Bengal
NAPIX Gateway.

Elastic Search Cluster — Set up a three-node Elastic Search
Cluster to store analytical logs from NIC WB NAPIX analytic
servers, which only retain logs for three months. The analytics
logs can be viewed using the Kibana dashboard.
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PRISM ID: 4805

Project URL: https://register-gitlab.wb.nic.in

HIGHLIGHTS

-

53 Groups have been onboarded using
technology stack JavaScipt, PHP, Python,
Java, .Netcore

One Al application
Kubernetes platform
Centralized DevSecOps platform for all NIC
WB application teams

Secure, multi-stack CI/CD automation
using Gitlab (HA), Kubernetes, Docker,
and Container Registry

Pre-configured technology-specific CI/CD
templates (Python, PHP, Java, .NET, React)
Integrated security tools (e.g., SonarQube)
for code quality & compliance

Centralized infrastructure provisioning
(App/DB servers, runners)

Dedicated onboarding portal: register-
gitlab.wb.nic.in

Supports GitOps (ArgoCD) for automated
deployments

deployed to

REIC =

———— i — —

Bl Wl T e

[ Mt Stack DevBecOps Plattorm
as a Sorvice for NIC, West Dengal
[ ——— o

S T —

B e b

e = s

TECHNICALSTACK

* Version Control & CI/CD: GitLab (HA),
GitOps (ArgoCD)

* Containerization & Orchestration: Docker,
Kubernetes

* Security & Quality: SonarQube, integrated
DevSecOps tools

* Infrastructure & Templates: App/DB
servers, runners, pre-configured CI/CD
templates for multiple stacks

STATISTICS
GitLab High-Availability Instances: 2+
Kubernetes Worker Nodes: Multiple (Mini-DC
integrated)
Container Registry S3-compliant
C1/CD Templates Available: 5+ (Python, PHP, Java,
.NET, React)
HODs/DIOs Onboarded via Portal: Ongoing /
Dedicated portal
Integrated Security Tools: SonarQube, etc.

Architecture

@ WB GitLab

Template

'

Subgroup 1 - Owned by HOD 1

Project

®

ol ol BN o
Froject N

Members Added by HOD 1
project wise

Project 1 FProject 2  Frosect 3

iiiiiiiiiiiiii

-

~

Subgroup N - Owned by HOD N

Members Added by HOD N
project wise

®

Project 1 Project2 Project 3

Miru Cloud

Y

"

APP VM (Subgroup 1)

Ll
o

DB VM (Subgroup 1)

APP VM (Subgroup 2)

-1
~e—
DB VM (Subgroup 2)

APP VM (Subgroup N)

i:
R—
D8 VM (Subgroup N)
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Project Name: Inference Server - Al Inferencing

Highlights

* Dedicated Al Inference
Infrastructure deployed at NIC
Kolkata Mini Data Centre

* 2 x GPU-based Inference Nodes
(Tyrone Camarero SDI1200C2G-424)

» 2 x Login Nodes (Tyrone Camarero
SDI200A3N-212) for secure access
and control

* Kubernetes-integrated platform for
containerized inference workloads

» Optimized for AI/ML model serving
and real-time inference

* Low-latency, high-throughput Al
service delivery

» Dedicated GPU-powered inference
layer

* Centralized and secure access
through login nodes

= Designed for high availability and
scalable operations

TECHNICAL STACK
Al Inference: 2 x Tyrone Camarero SDI200C2G-
424 (NVIDIA L4)

Login: 2 x Tyrone Camarero SDI200A3N-212

Orchestration: Kubernetes
0S: Ubuntu 24.04.3 LTS

STATISTICS
Total Servers: 4 (2 Inference, 2 Login)
Compute CPUs: 8 x Intel® Xeon® Platinum
GPUs: 8 x NVIDIA L4
Total Memory:~2 TB RAM
Inference Storage: ~44 TB usable

Project of CoE Al Lab, Kolkata
Face Recognition as a Service

Generic-Workflow of FRaaS

e ﬂ‘) Gesture Detection

Face Verification Face Recognition
(%) (1:1 Matching) (1:N Matching)
Features of FRaaS

FRaa$S in Edge Device

JE
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FRBAS - PBSSD FRBAS (offline) -
Agristack

Technology Stack : Java, Android, PhP, Postgres, Python, Tensorflow, ONNX, Opencv, Torch

FRBAS - School FRBAS (offline) -
(Proposed) Agristack
* FRBAS captures trainee and trainers’ attendance through an Al-enabled mobile application. Itis
availableinboth online & offline mode.
* Currently operationalin Utkarsh Bangla Programme of GoWB (10.32 Cr AP hits recorded till '. B
date). |
» Offline mode has been developed for Agristack project of Ministry of Agriculture in coordination ':.f::':?: %:-‘::‘
with NIC Karnataka. con e
FRBAS - Employee Attendance FRBAS - Anganwadi FRBAS - Punjab

(Proposed) (Proposed)
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FRBAS - UtkarshBangla (Technical Education Department) s

FRBAS-PBSSD
SINo  Trainee Code Trainee Name Group Attendance Time Difference in Meter
T s 000300 62046592000 02802101903
2 O owewe 0000310 162046676073 20.287210190321
Group Attendance

3500 approx. Skill

Training Centre On-

Al Abhigyan - AADHAAR

(Specialised Service for Information Extraction from Aadhaar Card)

Technology Stack : Python, Ultraletix, Paddle OCR 8, ONNX

l)l' Corrects Rotated/Skewed Y [— Validate the alignment of ]
C @ Aadhaar Images ] Aadhaar card
o B[S
v —* \ [~ ] = ﬁ
\
/"] identifies front and back side of the
s Aadhaar
:::...___. N ;';:T:“Tm: ﬂ= 1 Information extraction
— ETR Message: Upload \
the front sdeofthe
LRn A Aadhaar S
I Asdhaar
Name: 00000
= i 57 | | cos-ccococo
MHame; 000K oS
gﬁ:iﬁ-::n::? nooooood 2 34
Number: soooosnoss
1.37 Crore API hits ' 90,359 API hits
r‘[lﬂ[l 2026
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Centre of Excellence in Artificial Intelligence Lab., Kolkata ES===_ romae
: 626 - s : |
Al Shirshankh Gzc‘ Al-enabled Beneficiary De-duplication Service ez
(Al-enabled Person Count Services of NIC) .
Technology Stack : Java, Android, PhP, Postgres, Python, Tensorflow, ONNX, Opencv, Torch o
HIGHLIGHTS l  — —
Being implemented in NREGA Mobile s oy ;
Monitoring System (NMMS) under the I'I »
MGNREGA Project, initiated by the mE/ e L
Ministry of Rural Development in both bxiguns | i o
online & offline mode. Applicant 4 R embedding D:x;:e . Similar texts
Sasee et Generator Model Vectors _
06
Similarity Search as a Service for Texts and Images m - :;

il

m!u/im

—

Statistics since inception

ldentical

Similar Image Results

Statistics March, 2026

Al Transaction in Kanyashree — 3.27 Crore Al Transaction in Kanyashree — 34,967

Al Transaction in Rupashree — 59 Lakhs
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8.7 Million Kasyastese Girs
e 00 e Wy 19 Sutoess,
(ome & Join Us.

Technology Stack : Alma Linux 8.6(64 bit)/RHEL 9.5, PHP 8.0, Apache 2.4.53,PyTorch Container 22.03,
Python 3.10, Docker 26.1.3, Android Oreo (Android 8.0) or higher, Android Studio

I-enabled Services for NextGen Kanyashree Online 9.0

PRISM ID: 4652 URL : https://wbkanyashree.gov.in
https://admin-kanyashree.wb.gov.in

* NextGen Kanyashree Online 9.0 has been integrated with various Al/ML API services for
following processes :
* Image based de-duplication (3.24 Crores API hits recorded till date)
Text based de-duplication
Al Abhigyan integration
Al Sanlaap (integrated issue resolution system)
Automatic Reading of Bank Passbooks

Statistics: March, 2026 Statistics: Since Inception (Oct 2013)
Enrolled Applications — 39,229 Enrolled Applications — 3.54 Crore
Sanctioned Applications — 24,771 Sanctioned Applications — 3.49 Crore
Unique Beneficiaries— 11,112 Unique Beneficiaries — 98.75 Lakh

Technology Stack : Alma Linux 8.6(64 bit)/RHEL 9.5, PHP 8.0, Apache 2.4.53,PyTorch
Container 22,03, Python 3.10, Docker 26.1.3, Android Oreo (Android 8.0) or
higher,Android Studio

PRISM ID: 4652 URL : https://rupashree.wb.gov.in

* NextGen Rupashree Online 3.0 has been integrated with following
Al/ML based API services:

* Image based de-duplication (58.9 lakh API hits recorded till date)

+ Textbased de-duplication

* AlAbhigyan integration
* Automatic Reading of Bank Passbooks

Statistics since inception
Covered District — 24
Covered Block/Municipality — 479
Total Beneficiary — 22,13,831

Beneficiary — 22,884 (March, 2026)
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G2G
G2C

v

Al Engine
(N

Predicted class: Colletotrichum Blight
Confidence score: 98%

hnm:ﬂwbgatmr,nt,hfclrﬂimm>

* AnAlenabled System to detect and identify large cardamom leaf disease.
* An MoU has been signed between Spices Board of India, Indian Cardamom Research Institute
(ICRI) and NIC West Bengal on 04/07/2024 for the identification and classification of large

cardamom leaf diseases.

Commerce and Industry, Government of India) on 03/07/2

Mol has been signed with Spices Board (Ministry of >
024

o —— —

e-Nathikaran
Web Server

O O

Al Services for e-Nathikaran
PRISM ID : 3792

----------------------------------------- - 7 ~

: \1 ] \

1

! N | |

L] '. i '

i FastAPI '

: A E :

i ®

: e-assessmentSlip- | ! - :

| Draft DeedMatching | | -

! I l N '
__________________ Service - o |
----------------------------------------- . ! o

.‘ % ;

i

| >, : |

: FastAPI i

: O : l . l

| Resultof Similarity Check 1?: — L Tl Al Inferencing Server |

t KA Deed Similarity ! l |

j T "
__________________________________________ — O . .

ﬂ ------ ﬁ
------------------------------------------ /

‘ 2 | I
: > | : I
]
, . i Chmtbothascin ) | )
: Al-enabled | i)
! Conversational Chatbot ! | Al-enabled |
\ ata Service + 1 Conversational
--------------------------------- \.‘- ChﬂtbOt Server Fi
—————— -
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Al Sanlaap

(Conversational Al-based Multimodal Multilingual Chatbot Framework of i..<)

Technology Stack : Python, Milvus Vector DB

&

( ) Knowledge Base Creation using RAG
L e

0 Multilingual

= English
e Bengali
e Hindi

Multimodal ~

Text to Speech
Speech to Text
Translation
Transhteration

Teatt

L8

\ <X

e 8 8 @

Hybrid Architecture oy
* Knowledge-base

= e -,. = --:‘ .
Gcn & sw C EcDB
« RAG Based I |
e Proposed to
C s Do)

« An Al-enabled multilingual, multimodal conversational chat & voice bot with hybrid RAG and
rule-based intelligence, designed to support citizens and departmental stakeholders.

« Customizable,configurable, and integrable with APls, Knowledgebase (KB), workflows, and
analytics. Developed with secure DevOps CI/CD pipeline.

« Implemented across major GoWB platforms, including Rupashree Portal (WCD), Ease of Doing
Business Portal (MSME), Social Registry (Finance Dept.), and Integrated Issue Resolution System.

Al Anurup
(Al based Beneficiary Name Matching of NIC)

Technology Stack : Python, Levenhstein Distance & Cosine Similarity

Traditional Approaches

Common key, list-based, edit
distance (e.g., Levenshtein)

No understanding of context or minor

errors

Word Embedding
f/’_" Character-Level Similarity
characters
Captures basic context @
p— Embedding Vector Generation
Encapsulates semantic differences using
; " H']bﬂd smh'” —< Sentence Transformer models
Transformer-Based Methods S ne
(LLMs) Quantifies closeness of embedding
Understands semantics, positions using cosing simdanty
transliterations, and variants. \ . 7 Maximum Score Selection
, Chooses the highest score from semantic
Robust to surface-level differences and character simidanties

(Being used for KP, RP, Lakshmir Bandar & Jai

Proposed to P [ RP
Bangla) LJ _J
* An Al based name matching service to compare pair of names.

* The service has been developed by CoE Al Lab for comparing beneficiary names as
stored in scheme portal and the name associated with the beneficiarybankaccount.

* Al Anurup has been implemented for name matching in Kanyashree, Rupashree,
Lakshmir Bhandar, Jai Bangla Schemes of Department of WCD and SW, GoWB.

' /,ﬁ 8,071 n0 of AP hits recordedin March, 2026
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G2G

Technology Stack : Python, Langchan, Ollama, Faiss, Tesseract OCR

* Following Al-based Proof of Concepts and Services have been
developed and implemented by CoE Al Lab for Directorate of

Registration and Stamp Revenue (DoRSR) :
» Al-enabled eVerification system of Deeds
* Al-Enabled Deed Similarity Check
« Al Nibhrit (implemented)
* Conversational Al-based multilingual Chat & Voicebot

Al based Crop Image Anti-spoofing System

Technology Stack : Python, Kotlin , Huggingface transformer, Fast AP

* Enablesautomaticdetection of spoof image of a crop field in
offline mode.

* Theservice has been developedto run as a background service in
offline mode.

* |thas been developed for Agristack project of Ministry of
Agriculture in coordination with NIC Karnataka.
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sm'mﬂpms https://serviceonline.gov.in -
I https://tathyasathi.bangla.gov.in -—
HIGHTLUGHT ' :
Payment Gateways [PayGov, Features

Alkin-one citizen engagement platform, used by State ServicePlus @ NI ESestE
Government and Tea Board of India in West Bengal b bt vrgn e ey __ s g

Digilocker, e5ign, eTaal,
éPraomoon, UMANG B RAS]S

Powerful in-built tools enable rapid design,
easy configuration, security compliance &

“Make all Government services accessible to the i
common man in his locality, through common service
delivery outlets, and ensure efficiency, transparency,
and rehabmty Of such services at aff ordable costs to STAKEMOLDERS Central Government Journey for March 2026
realize the basic needs of the common man” 08T Amount Deiverediin Lakt) [N 13151
* Regulatory Approval Services : The services like Issuance of Kiosk Operators Noofeicoton Nostowed I 1123

Electricity Permission, festival permission, idol immersion are

‘ kit o of Serices
given to the citizens. NoofServices 40

No of Application Received _ 28099

o E-Governance Services : Around 40 no of e-governances

FEATURES
including DBT are being delivered for various schemes of Tea @ . Siale Government Joune; for Maich 2029

Noof Agpication Aoproved N 1,550,7
No of Application Received [ NEREGTEEEEEE 2,435,247

Board of India. o SERVICES @
* Issuance of Certificates Services : Various certificates like income

certificate, Residential Certificate, legal heir certificates etc being
generated for Govt of West Bengal.

NoofServices 22

Technology Stack : Java, PostgreSQL, Java Script

0 1,000,000
=—sss

2,000,000 3,000,000
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Department of Women & Child Development and Social Welfare
Government of West Bengal

b

LIEe ) AEOHTT U AT B RIS e DA CYNTEE [ R a s S b 5 _ ;B WY MY L NTEA O

About Us Ov. Shashi Parys
Thur Dowpetr vt (o Wy A [P Dirersgrmmrt el o ol el ore Hor Tl Merwiter Charpe
Dl e, S WAL DT I i 2 =oed OF Sl bils Carinagd s T @ [ ryilliegr =il
Tra Darpetr Tl OF 'Weormeen & CFed Depergr—at 058 L0038 Vel pr el Lsads T
Dl ety ety mwd ethaieie OF Detainla® oievi P Pupem Baberoy S5l il Oxlwrwel el P | e Bharwsl e Dials
wpected o sl aled P deeriiperwel Decaone OF Ul e sy Jaateidy O
by TRul o Badet ety ot £ immt o] O b el b S At el Lusc® vt Largyrhuarrvtrs GRoah, LAS
S sl et S Aatadd mrl, TUATEE e Sl Swrvierlei (e Lo and pebruce vt eet s drag Pronoagal Secretery

Ot pnet ek of WDV Tl

Technology Stack : Code Igniter 3, PHP 7.4, Apache2.4, PostgreSql 13

omprehensive Portal for Department of Women

Child Development and Social Welfare

URL : https://wcdsw.wb.gov.in

* Fully customized content management system

* The user interface and navigation is easy to understand, simple
and mobile friendly.

* Responsive Web Design
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Calcutta High Court Website
(https /calcuttahighcourt gov.in)

-

Display board of Calcutta High Court
(hitps://display calcuttahighcourt gov.in)

JEVELOPMENT OF CIS PERIPHERY APPLICATIONS TO GENERATE SPECIFIC REPORTS

CIS PERIPHERY APPLICATIONS

files can be tracked through olt the

snatiution using this application

OTHER IMPORTANT PERIPHERY AFPLICATIONS OF CiS ARE LISTED BELDW

& y R
SUBJECT WISE (@ _ Main Cases
ORDER @l lUser Wise Pel]ding
DOWNLOAD Disposal Log |
e =, "

Periphery applications based upon CIS
at Calcutta High Court

Update Location J Detalls of ! { /

SR TR FINDING
PINFORMATION } "i];*[i{‘r;fcfiflg CONNECTED
J SENC MATTERS
| SYSTEM MAPPING

- A LEGAL CELL
: SBING CASES
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https://eprisons.nic.in/

*In December, total number of Prisoners registrations
done in ePrison are 18,361 where number of convicted
are 839, Under Trial are 16771, casual prisoneris 1,
released prisoner are 91, opposite party are 659 under
prisoner management system.

*Total 41176 number of visitors registration are done
under visitor management system

b - s, - P i :1; i, ] oy

s s - g gt S pemie

This portal is designed to enhance

| efficiency in the management of

prisons. It Provides centralized
repository of information related
related prison administration,
Inmate Welfare, inmate search,
prison statistics, ePrison service
which allow visitors to register
themselves and book an
appointment to see an inmate and
many more. By leveraging
technology the Prison Portal aims
to promote accountability, improve
inmate care and support effective
rehabilitation in the Indian Prison
System.

eProsecution

£ Lt Uerewd by Wty o e Ty Lo o by
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https://eprosecution.gov.in/eprosecution/

*In December, Number Of Legal opinion are
issued - 2413

*Number of Draft Charge Sheet- 1225
*Number of case registration- 113

*Number of case Disposal- 4

*Number of DUTR Entry-191

*¢-Prosecution applicationis a
platform which provides
electronic communication
between Police department and
Prosecution department. Platform
enables police dept. users to
request to prosecution dept. users
for legal opinion on various types
of cases and scrutiny against the
draft charge sheet.

*The main objective of the
application is to create a platform
which makes the communication
speedy and transparent between
the Prosecutors and Police
Officers. Since, the project has
been developed under ICIS
systemit is integrated with CCTNS
(FIR Data) and e-Courts systems
(CNR Data).



SRR 44

National
Informatics
— Centre

Central Project

PROJECT NAME PRISM ID PROJECT URL

NICNET
(Internet & Intranet Backbone
for Government Machinery)

https://www.nic.in/service/nic
net

Fasticnal demng ehivbance hiigh e Conneqtivity from Mste
apetd (miaripie 10 Chgm ] leacd

dats circiits 1o slate Lapitah
The objective of this portal HIGHLIGHTS

is to automates the

{Chn beased  CEOY

complete work flow of the, National: dnformatics Cemtre (MIC)| |\ seome mcom mecuwvon ey

has established a robust Information
. : ; and Communication Technology (ICT)
registration to dispatch of network known as NICNET, which connects all
reports. Data and report Central and State Government Ministries,
sharing with other pillars Departments, Union Territories, and

like police and courts, District administrations across India. NICNET =

forensics Labs from

Provides statistical and has played a key role in driving e- Governance
. A across multiple levels of government,
status |{1furntmatmn about improving transparency, efficency, and
the registration, report accountability. In West Bengal, NICNET has
readiness and dispatch of been operational since 2003, connecting
reports over 325 government offices and serving as
the primary backbone for data sharing
https://eforensics.gov.in/fslall/ within the state government. The network
) ) also facilitates fast access to various
In December, 1 case has been registered in the portal services through peering with BSNL, PGCIL,
Railtel, and international content delivery
networks like Google, Microsoft, and

Akamai Weeh 09 Week 10 Week 11 Weak 12 Week 13
B Incoming Traffic in Bits per Second
B Outgoing Traffic in Bits per Second
Maximal In: 9.260 G ( 92.68%) Maximal Out: B.977 G [ BO.71
Average In: 3.7 6 [ 33.37%) Average Dut: 2.83% G (| 28.29
Current In: $.182 ¢ { 51.82%) Current Qut: 4,482 @ ( 44.83

0‘5 Ticket Countduring 29-06-2024 10 31-03-2026
* i On Service Desk Poral:

hitps:iservicedesk.nic.in/

‘Monthly' graph (2 Hour Average)

[ -]
E.0 &
400
2.040

Bits per Second
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PROJECT NAME

PRISM ID PROJECT URL

Video Conferencing Services
(PRAGATI)

URL: https://reserve.nic.in

HIGHLIGHTS

NIC West Bengal Video Conferencing facility

plays a vital role in supporting the
hierarchical departments of the Government
of West Bengal i.e. Governor, Chief Minister
Office, Chief Secretary Office, Council of
Ministers, Departments, Secretariat,
Directorate, District Administration, Co-
District Commissioner Office, Block and
Panchayat Level.

In December’'2025, total 65 No. of VCs has
been conducted where 288 sites participated
with436 studio hours

Out of 65 VCs, we have conducted 44 VCs on
Bharat VC platform where 1160 participants
joined through link.

Additionally, Prime Minister 01 VC, Cabinet
Secretary 01 VC, Chief Secretary 01 VC, Govt,
of India 19 VCs, Election Commission 36 VCs
has been conducted successfully.

Sommary
Ho of VC meetings Studio hours Site Participated
VC meatngs of Siafe Govi @ 3 105
Y maetms of Contral Govt Fo L 123
VO maatings of CIC &8 18 18
Tolal L7 o 306

Totsl VO Mertingy of West Bemgal

alr Covl WO &

Crmiral Cowvt WEu 20

PROJECT NAME PRISM ID PROJECT URL
National Knowledge Network URL: https://nkn.gov.in
(NKN) .

HIGHLIGHTS

The National Knowledge Network (NKN)
project is designed to create a secure and
reliable high-speed network across India,
connecting universities, research institutions,
and healthcare and agricultural institutions.
In West Bengal, NKN has been operational

and research organizations, including T
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since 2010, linking 91 premier educational =~ -=- .\ F R -

Kharagpur and AIIMS Kalyani, IIM Kolkata
,VECC, SINP, ISI to facilitate knowledge
sharing, collaborative  research, and
advanced distance education. NKN Kolkata
has maintained zero central downtime
since its inception, and it connects to other
states via 21 core links with 10/2.5 Gbps
bandwidth.

State-of-the-Art NKN Central Super Core
PoP at West Bengal with a total 187.5 Gbps
backbone bandwidth with High Availability
(HA) and 1SO Compliant Infrastructure
backed up by proper powerbackup.
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e-COURTS

Objective

 To develop, install and implement decision support system in courts

« To automate judicial processes to provide transparency in accessibility of
information to its stakeholders

« To enhance judicial productivity both qualitatively and quantitatively

- To make justice delivery system affordable, accessible, cost effective,
predictable, reliable and transparent

* To make policy for managing caseloads for effective court management and
case load management.

« To provide interoperability and compatibility with systems like Interoperable
Criminal Justice System.

* Installation of video conferencing facility and recording of witness through
vC

« Connecting all courts in the country to National Judicial Data Grid (NJDG)

« Providing citizen-centric services through various platforms for service
delivery such etc. as web portal, Mobile App, judicial service center, kiosks,
SMS, automated emails.

> | Court Complexes:

92

Court
Establishments:

Cases in DB (pending &
disposed): 10340083

man o oot
* E-COURTS NICE=-

Transforming Justice delivery by ICT enablement of Courts

Unique Features

B I Dipsar St it
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P
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High Court at Calcutta

408 322

Principal Bench , Original Side

Principal Bench , Appellate Side 2499 3973
ICircuit Bench at Jalpaiguri 430 703
ICircuit Bench at Port Blair 126 125

E-filing count (as on 315t March,2026): 297 Main Cases & 721 Applications
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Arms License Issuance System

——— — District :
Forcigners Division _ Local Police
:\I:(ni::r}' of Iim:;; ;;;:‘:u\ MagIStrate
Manufacturers/
ledinm i itiremihip

Dealers/Retainers

* Boaretoess —
: e — ALIS

Security
Agencies
State Hom ==
Department Ministry of
Home Affairs
ALIS
TOTAL APPLICATION 60380 TOTAL PROCESSED APPLICATIONS 58932
» The Constrtutlon of India provides for single citizenship for the entire '
country. NEW ARMS LICENSE
» The Citizenship Act, 1955 Provldes acquisition, renunciation, termination, TOTAL APPLICATION 5699 TOTAL PROCESSED APPLICATIONS 5242
deprivation and determination of Indian C|tizensh|p
» Acquisition of Indian Citizenship under The Indian Citizenship Act, 1955 RENEWAL OF ARMS LICENSE
can be done by: — _ =
7/ Citizenship By Birth TOTAL APPLICATION 30323 TOTAL PROCESSED APPLICATIONS 29835
v Citizenship By Descent '
v Citizenship by Naturalization CANCELLATION/SUSPENSION/REVOCATION OF ARM'S LICENSE
v Citizenship by Registration

TOTAL APPLICATION 2930 TOTAL PROCESSED APPLICATIONS 2900
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Immigration,
VISA,
Foreigner’s
Registration
and Tracking

MHA &
Bol

i Minlstr
of Home
WTmirs)

MEA MoCA
[ Ministry {Minisir
of External of Ciwil

AiTalrs) Wwiatlon)d

MoT

i Mlishstry of
Tourism )

STAKEHOLDERS

Centralized Visa System

Immigration Control System

Foreigners Registration Tracking

C Forms S Forms

Blacklist{BL)
Prior Reference Checks (PRC)
Unique Case File (UCF)

Look Out Circular (LOC)

Deportee Management

District Police Module (DPM)

Overseas Citizenship of India (OCI)

Advance Passenger Profiling system
(APIS)

E Gates

Foreigner’s ldentifiacation Portal
(FiP)

COMPONENTS

:
o
-
-

“Implementation of secure & integrated service delivery framework

that facilitates legitimate traveler while strengthening security”

West Bengal has
highest number
of ICPs in India

aoIRIIsEay Joundiado g

Centralized uniform platform across all Indian
Missions for Visa application by Foreigners.

Strengthen the immigration service across all
the Immigration Check Posts (ICPs) with real-
time access of traveler's data.

Uniform platform for providing Immigration
services to foreigners staying in the country.

| ! st extenston/ converston/ exil efc.. )

Traveller's profiling and Data analysis.

West Bengal ICP Statistics At A Glance

Haridaspur — the
biggest Land ICP of

India has highest no
of daily PAX s

All types of ICPs are
presentin West
Bengal (Air, Land,
Rail and Sea)

E Gates facility
operational for arrival
and departure
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w +_ Port Operation Management System
i wes  (Kolkata Dock System, Shyama Prasad Mookerjee Port)

i

Highlights: (Prism 1d:20880)

Port Operations Management System (POMS) was
developed in 2007 and implemented in 2010 for
Syama Prasad Mookerjee Port, Kolkata (Kolkata Dock
System). It has continuously supported port
operations, including during COVID-19. With evolving
technologies and business needs, it is planned for a
NextGen upgrade aligned with Government of India’s
ONOP initiatives to enhance efficiency, transparency,
service delivery, and support future port growth.

Key Functionalities:

CATE ATDCHMNTRENT
TR

Il . O
el R LR

Recent Activities:

Systemn Migration & Data Reporting: Completed migration reports
(TCN—GPN, TCG—GPG, TCO—+GPO) and compiled NTRS Customs
data; preparad monthly MHC and Non-MHC reports.,

Container & Cargo Tracking (Middie East): Shared details of Middie
East contalners currently in port and those thot have sxited.
Billing, Levy & Financlal Enhancements: Daployed barge blocking in
production; enabled contalner scanning and leyvy charges, including
CUIDL, in the billing system. '

& Seript Enhancements: Prapared master sequence script
for 1 April 2026, FPOMS Onling révamp undanvay.,
Policy & Compliance Initiatives: CRC and No Demond Certificata
studies in progress; proposed short-term tonnage area application in
tha Plot Module.
GIS & Plot Online Digitization: Completed GIS implementation for Piot
Online using yard KML files; shed mapping in prograss.
Iintegration & ONOP Initiotive: APSEZ-SMPK APl 4 inbound & B
outbound mMmessages deployed. CPL=-POMS Integration: 7 inbound & &
outbound messages live on. One Nation One Port (ONOP) initiative
ready for TAB deployment

: https://kdseodb.smportkolkata.in

Key Features:

LDB

IPA-NLP
Marine

Pre-Gate

RFID

GST-IRN

WeighBridge

Technolo gy Stack:

PRPL QI8

National Port Project developed in West Bengal

l\'\"r.:'i l‘l. aa l r"'h;“s-. I'J. .."‘ VsLei

Covers Port
Operational &

o Prneering Eave af Doing Biinen

Billing
Role-Based
User Access
Email
Bulletin
— Service for

Management

Port Operations Management System

(operational volumes (coverage

=iF Operated 23K Vessels 51K Covers Port Operations &
< Java & )SF U e m Rakes, 51.5 Lac Vehicles. Billing activities
j i-net ORACLE
4 Clear Reports w.m Tomeat Grofono .......u Span
_ v w .
Usage Statistics: ... 30 Modules with 700 Ul
Operational i ==X S Managed 31 Lac Consignments ' 4 Po Ms b
Statistics b AT T 2 mz“;;F : & 89.5 Lac Containers Online Application for
Vessel 117 o8 1012 xﬂp:.':. Bg:il;e;;;: L
Rake 278 256 3136 a & b Port Sathi Mobile App &
Vehicle 32881 31310 327214 ; email Bulletin services
58669 50884 589527
Container Il Generated 157 Lac messages &
Consignment 1 14414 14320 166785 35.3 Lac Tax Invoices.
Sagar Setu | : Running successfully
Messages | 1_34330 122938 _ 133_53?3 since 2010 at Kolkata port
|ny.u“;g Count 16263 14981 174267

https://kdseodb.smportkolkata.in
Statistics as on: March 2028
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w=>_ Enterprise Business Application System National Port Project developed in West Bengal

b e (Haldia Dock Complex, Shyama Prasad Mookerjee Port)

Highlights: (Prism 1d:20883) : https://kdseodb.smportkolkata.in

Developed by NIC/NICSI and implemented in 2003, 5 Comnlay
EBAS at Haldia Port supports key operational and - -lhrw-l _M,,,,m,l.',_h,d._
functional divisions. Continuously upgraded, it is now .

planned for a NextGen overhaul aligned with s

Government of Indias ONOP initiatives to boost ;

efficiency, integration, and future growth through
modern technology and streamlined processes.

Key Features:

Enterprise Business Application System

EBntnlrpriln
Usinass
Application
— - i
: echno!a gy Stack:
R Operational volumes
TRLF Functional activities Operated 52.3K Vessels 196K Rakes,
N = JavaﬁJSF (:_)m: : 12.3 Lac Vehicles.
= v — EBAS
e o peperss @ r S
< . r Repo - : 3
m‘m PosgesqL  Grofona -—-m 30 Modules with 1500 Uland & Online Port Business i
Usage Statistics: Recent Activities: R Functional and non- g
ir < - Android App Development: Developed and deployed Android apps functional application for ~————> Managed 7 Lac Consignments & 30
Operational February ~  March FY: (Gate Sathi, EIR) to streamline gate operations and equipment . Haldia Dock Com p|ex Lac Containers
Statistics ! 2026 2026 2025-26 fepgrﬂng with ]mprgu&d data accu racy. On l l ne access {S M pK}
Vessel 170 189 | 2140 Process Automation: Created applications for VRC, CRC, RR My Port mobile App & email ( L e
| approvals, and stock cargo management to enhance operational
Rake 756 811 . 9747 efficiency. : Bulletin services
Vehicle 5575 5212 66209 Vessel Communication Systems: Implemented the NDC

| application with automated email notifications for vessel agents. . I

Container I oliack YR b Financial & Year-End Operations: Handled rate updates and Lon g Lega cy Transaction value
Consignment . 3369 2774 48602 financial year-end processes ensuring accuracy and compliance, e Generated 51 Lac messages & 107
Sagar Setu | ! ' Taxation & Reporting Solutions: Developing the LAMS TDS Running successfully since b Lok
Messages 183979 157528 i 1952588  3pplication and reports for tax deduction tracking. 2003 at Haldia Port http'f!hdceodb smportkolkata,in
Invoice Count | 21782 22268 320005  MSME Payment Systems: Developed applications and reports to . : .
' . ensure timely MSME payments.

Statistics as on: March 2026
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Kolkata District Portal

Highlights NIC service providing to District Administration:

The administrative structure of Kolkata is quite different from that of other districts in West Bengal, rather
than as a conventional district with a typical district administration.

Within this administrative framework, the district-level responsibilities include providing end-to-end
application support for major electoral processes, including the West Bengal General Elections to the
Legislative Assembly and the Parliamentary Elections. Additionally, the work involves developing and
maintaining the Kolkata district websites on the S3WAAS platform, as well as undertaking comprehensive
project activities—such as planning, analysis, design, development, and testing—for various ICT
initiatives implemented by both the State and Central governments.

District Specific Acltivities
« DevSecOps & TAIGA - Multi-Stack DevSecOps Platform as a Servce for NIC-WB and Open
Source Project Management Platform
= A Unified DevSecOps GitLab Platform has been developed for NIC-WEB as a Multi-Stack DevSecOps
Platform-as-a-Service, hosted in the NIC Mini Data Centre. The platform provides centralized
repository management, C|/CD automation, security integration, and end-to-end project lifecycle
management. Agile project management has been integrated through Taiga.
« Several HoDs, Project Team Leaders, have been on boarded and are actively using the platform,
while others are in the process of onboarding to streamline and monitor IT project progress
« Capacity Building & Training Initiatives:
= To ensure effective adoption and utilization of the Unified DevSecOps Platform, comprehensive
training sessions were conducted for officials of NIC West Bengal State Unit including District's
DIOs/ADIOs/DIAs in offline mode, with simultaneous VC broadcast.
« Key topics covered:
1. Platform architecture and onboarding process
2.Project creation, member management, and CI/CD pipeline configuration
3.Agile fundamentals and onboarding to Taiga
« EMMS 2.0 - Election Manpower Management System
« Application support for the upcoming Election to the Legislative Assembly 2026 is ongoing and at an
advanced stage, with continuous technical assistance, monitoring, and issue resolution,
« Safer Internet Day 2026 (10 February 2026) - Workshop
= Workshop was successfully conducted with around 70 participants. The session focused on the
theme “Smart Tech, Safe Choices,” covering safe and responsible use of Al, awareness about
deepfakes and misinformation, ethical use of technology, and protection of personal data and privacy.

https://kolkatacollectorate.wb.gov.in
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Malda District Portal

Highlights

Malda is a district covering an area of 3733 sgq Km with Bihar and Uttar Dinajpur at the North,
Murshidabad at the South, Bangladesh at the east, and Jharkhand and Bihar at the West. It shares a
165.5 km international border with Bangladesh. Having a central location it is an important junction and
entry point to Siliguri from South Bengal. The river Ganga makes its first entry into West Bengal near
Manikchak of Malda,

This district was formed out of some portions of outlying areas of the Purnia, Dinajpur, and Rajshahi
districts in 1813. At the time of Dr. B. Hamilton ( 1808 — 09 ), the presents thanas of Gazole,
Malda, Bamongola, and part of Habibpur were included in the district of Dinajpur and the thanas of
Harischandrapur, Kharba, Ratua, Manikchak, and Kaliachak were included in the district of Purnia. In
1813, in consequence of the prevalence of serious crimes in the Kaliachak and Sahebganj thanas and
also on the rivers, a Joint Magistrate and Deputy Collector were appointed at Englishbazar with
jurisdiction over a number of police stations centering that place and taken from the two districts. Thus
the district of Malda was born. The year 1832 saw the establishment of a separate treasury and the year
1859 the posting of a full-fledged Magistrate and collector.

https://imalda.gov.in

Software Development Activities:

EMMS Mobile App Concaptualization

Led the idealion and prototype design for the EMMS mobile counterpart. The design prioritizes an intuitive

user exparience ladored specifically for on-the-go manpower (lraining tracking, deployment, and : z

oo oo District Specific Activities
EMMS Infrastructure & Session limiting = Official District Website regularly updated (S3WAAS).
Deployed database replication for the EMMS, establishing robust dala redundancy and high availability = VC Support of NIC, State and District level meeting
Concurrently, implemented sirict session mit handiing to effectively manage concurrent user scaling IRAD Technical Support for all stake holders,
Comprehansive Observability Implementation: Email Create/Update Technical Support

Ll

Integrated a full observability stack into the EMMS architecture 1o enhance system visibliity and debugging * E-office active in 48 depariments with ongoing support

capabilities, This involved configuring Open Telemetry lo capture granular traces, metrics, and logs across
the Laravel application, seamiessly routing the lelemetry data to a sell-hosted Open Observe backend for
centralized, real-time monitaning,

CQuality Assurance & Automated Testing

Established a rigorous aulomaled lesting standard for the EMMS. Developed and implemented
comprehansive unit and integration lests utiizing the PEST PHP testing framework. significantly improving
code reliabillty, maintaining logic Integrty, and mitigaling future regressions.

E-Commerce Mobile App Prototyping

Concaptualized and designed the initial prototype for a new mobile application dedicated lo the sale of
mange products. This phase focused on mapping out core user journeys, defining feature sets, and crafling
a streamlined interface to support efficient mobile transactions.

= [T support for admin feview meelngs

= Technical help for E-Prosecution. Vahan, Sarathi

= Support for fagship schemes: Jal Bangla, Lakshmir
Bhandar, Duare Sarkar, Kanyashres, elc

+ Technical support for OBC SCIST cestificate (OSCAR)

+ Technical suppon for vanous activities of SIR 2026.

+ Technical support fior WEBLA-2026 activities & EMMS
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Purba Medinipur District Portal

https://purbamedinipur.gov.in

Highlights NIC service providing to District Administration:

In the district, the work covers advising departments on ICT projects, supervising and managing them
through their lifecycle, and handling day-to-day operations, maintenance, and hardware support. It
also includes project planning, analysis, design, development, and testing. Key activities involve
implementing e-Governance projects, conducting training and workshops, engaging with the
community, supporting video conferencing, monitoring government schemes, and providing ICT
consultancy. Support is also given to the administration in elections, recruitment processes, and in
developing new projects.

District Specific Activities

 Online Festival Permission (Service Plus) with training.

» Awareness Camp on Safer Internet Day

- District website (S3WAAS) updated, e-Office Technical Support.

- Support for GEM, e-Prosecution, eVahan, Sarathi, NDAL & ALIS,IRAD

« Flagship schemes: Jai Bangla, Lakshmir Bhandar, Duare Sarkar, Kanyashree, APAS Field
inspections app.

« e-Tendering, e-Auction, OSCAR (OBC/SC/ST),iRAD.

« Email services & regular Video Conferencing support.

+ Election VC Conducting , Election Manpower Management Micro-observer ,Polling Officer,Group
Creation

« E-office Activities rolling-out through the departments

Summary/Training
1. Regular User Training conducted for new/Changed module.
2. Improved Process flow explained to user of EMMS
3. Organized Event of Safer internet day at Tamluk Head Post office.

o ° . N A Q:f:méﬁl
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Nadia District Portal https://nadia.gov.in

District Specific Activities

Managing the District Website (S3WAAS) content based on requests received from
District Officials and various Departments.

Facilitating regular video conferencing, covering both general and election-related
meetings. Generation of Micro Observer (MO) appointment letters for the ongoing
SIR-2026.

Coordinating with the OC—Polling Personnel for the operation of the EMMS 2.0
software for the upcoming election. Providing doubt-clearance and technical support
for all election-related software queries. Conducting training sessions for all BDO
and SDO offices on the use of the EMMS 2.0 software.

District NIC provided uninterrupted IT support, effective coordination, and timely
deployment of equipment during the ASL activities and the Hon'ble Home
Minister’s visit, including the provision of two Wi-Fi enabled computers and two
multifunction printers (Fax/Print/Scan/Copy).

District NIC provided all necessary technical and logistical support for the Hon'ble
Home Minister's visit held on 18/02/2026 at ISKCON Mayapur, Nadia
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Jhargram District Portal https://jhargram.gov.in

Highlights

Jhargram is a district in the state of West Bengal, India. It was formed on 4 April 2017, after splitting
from the Paschim Medinipur district as the 22nd district of West Bengal. The district has its
headquarters at Jhargram. Jhargram is famous for its wooded beauty and topography culminating
in the hill ranges of Belpahari, Kankrajhor to the north and Subarnarekha to the south. It is a
favorite destination for people who love forests. The ancient temples, royal palaces, and folk tunes
and rhythms make this area attractive.

Jhargram district covers an area of 3,037.64 km2 and had a population of 1,136,548 in the 2011
census. 96.52% of the total population was rural and only 3.48% was urban population. 20.11% of
the total population belonged to scheduled castes and 29.37% belonged to scheduled tribes.

District specific_activities

« Official District Website regularly Upload and update notices and web pages.

Update EMD and provided technical support for Jhargram eOffice.

Technical support and training fori-RAD , e-Prosecution etc.

NIC VC and NICNET connectivity.

NIC Email Create/update Technical Support.

Support for flagship schemes: Jai Bangla, Lakshmir Bhandar , Duare Sarkar, Kanyashree, efc.
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Murshidabad District Portal

Highlights

NIC Murshidabad is providing ICT infrastructure to district administration to support e-Governance
services through pan india communication network (NICNET), LAN, Videoconference, Webcast
facility etc. District Administration with support from NIC is executing and implementing e-
governance and Digital India initiatives to the grass root level in achieving transparent, efficient and
responsive governance.

TN

" RaibhAari

https [Imurshidabad.gov.in

District Specific Activities
*Maintenance of Official District Website regularly (S3WAAS) platform
» Technical help for E-Prosecution, Vahan, Sarathi
»VVC Support of NIC, Stateand Districtlevel meeting.
*|IRAD Technical Supportfor all stake holders.
» Emms Portal support.
» Support for flagshipschemes: Jai Bangla,Lakshmir Bhandar, Duare Sarkar, Kanyashree, etc.
» E-office active in various departments with ongoing support
» Technical help for field inspection app.
» |t support of Circuit House.
» Technical support for SIR (Special Intensive Revision)
* DA Admin support and follow up for Admin creation
» Email migration support for district Officers.
»VC System Installation upgradation
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Birbhum District Portal https://birbhum.gov.in

The area now known as Birbhum was inhabited from pre-historic
times. The name Birbhum comes probably from the term 'land'
('"bhumi') of the 'brave' ('bir') . Another theory says that the district
bears the name of Bagdi king Bir Malla, who ruled in the area from
1501 to 1554 CE. Bir in the Santali language. Birbhum could also
mean a "the land of red soil”. Birbhum is the northernmost District of
the Burdwan Division. It lies between 23° 32’ 30” and 24° 35" 0”
north latitude and 88° 1’ 40” and 87° 5’ 25" east longitude.

District Specific Activities:

= Official District Website regularly updated (S3WAAS).
= E-office active in all section of district administration with ongoing
support.
Provided consultancy & ICT Support to District Administration.
Support for flagship schemes:
Email Create/Update Technical Support.
iIRAD Technical Support, CAA Hearing and SIR.
= Video Conference Support.
NICNET Support.
Software development and support for various departments
within the district.
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https://darjeeling.gov.in

Darjeeling District Portal
Highlights

Darjeeling District is the northernmost district of the state of West Bengal in eastern India in the
foothills of the Himalayas, in the eastern Sivalik Hills. The district is famous for its hill station,
Darjeeling tea and tourism. Darjeeling, Kurseong, Siliguri and Mirik, major towns in the district,
are the subdivisional headquarters of the district. The district shares international borders with
Nepal and Bangladesh. The economy of Darjeeling hill area depends on tourism, tea
production, horticulture, agriculture and forestry.

District Specific Activities.
« Supported in EMMS related technical issues at field level.

« District Website updated regularly (S3WAAS).
- E-office support to users of District Administration.(along with Siliguri municipal
corporation)
Technical support for Email Creation/Update along with support for DA Admin Console.
Provided consultancy & ICT Support to District Administration
Active VC Support Given to DM Office for NIC VC, Bharat VC and others VC Platforms
(Google Meet. Zoom, Webex etc.)
Provided Support to GTA in e-Office and email related activity.
Support for flagship schemes: Jai Bangla,Lakshmir Bhandar, Duare Sarkar, Kanyashree
etc.
Support for e-Tendering & e-Auction systems.
Given support to district for Election related activities/BLO etc.
IRAD Technical Support and Trainings to Police Stations and other stakeholders.
NICNET Support:

1. 220 nodes at Office of the District Magistrate, Darjeeling

2. Office of the Jalapahar Cantonment Board (Ministry of Defence, DGDE)

3. Office of the Lebong Cantonment Board (Ministry of Defence, DGDE)

Contribution in State project: e-Panchayet Project (PRISM ID : 3661)
Enhanced Ul-UX of e-Panchayet portal using DBIM Guidelines.
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https://kalimpong.gov.in

Highlights

Kalimpong is a picturesque hill district in northern West Bengal, nestled in the Eastern
Himalayas. Known for its serene landscapes, flower nurseries, Buddhist monasteries, and rich
cultural heritage, it offers stunning views of the Kanchenjunga range. The district borders
Sikkim and Bhutan and is a center for education, tourism, and horticulture. Kalimpong is also
gaining recognition for its eco-tourism and organic farming initiatives.

District Specific Activities
« Official District Website regularly updated (S3WAAS).

« E-office active in all section of district administration with ongoing support.
« Provided consultancy & ICT Support to district Administration.
« Technical help for E-Prosecution, eVahan, Sarathi. NDAL & ALIS
« Support for flagship schemes: Jai Bangla,Lakshmir Bhandar, Duare Sarkar, Kanyashree etc.
» Support for e-Tendering & e-Auction systems.
« Technical support for OBC SC/ST certificate (OSCAR).
» Email Create/Update Technical Support.
« |IRAD Technical Support
= Coordination with members of Citizenship Amendment Act (CAA).
« VC Support
« NICNET Support:
1. 18 nodes at Office of the District Magistrate, Kalimpong

Summary/Training
1.Regular User Training conducted for new/Changed module.
2. Participated in DevSecOps, EMMS 2.0, NAPIX & APISIX, Docker Kubernetes trainings.

Contribution_in _State project: e-Panchayet Project (PRISM ID : 3661)
Implemented Redis Security by using client side (.NET Core API Client) encryption and
decryption of data using AES (128 bit) (Encryption at rest)
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Jalpaiguri District Portal

https://jalpaiguri.gov.in

Highlights

Jalpaiguri is a district in northern West Bengal, situated in the scenic Dooars
region. It is known for its lush tea gardens, forests, and rivers like Teesta and
Karala. The district shares borders with Bhutan and Bangladesh. It has rich
biodiversity and popular tourist spots like Gorumara. Jalpaiguri is also a hub for
agriculture, tourism, and digital governance initiatives.

District Specific Activities
= Official District \Website regularly updated (S3WAAS).
- E-office active in all section of district administration with ongoing support.
= Provided consultancy & ICT Support to district Administration.
« Technical help for E-Prosecution, eVVahan, Sarathi.NDAL & ALIS
- Support for flagship schemes: Jai Bangla.Lakshmir Bhandar, Duare Sarkar, Kanyashree etc.
« Support for e-Tendering & e-Auction systems.
= Technical support for OBC SC/ST certificate (OSCAR).
- Email Create/Update Technical Support.
« IRAD Technical Support
« Coordination with members of Citizenship Amendment Act (CAA).
« VC Support
« NICNET Support:
1. 122 nodes at Office of the District Magistrate, Jalpaiguri
2. Circuit Bench of Kolkata High Court at Jalpaiguri
3. Office of SSB SHQ Panga Sahebbari
4. Office of 17 SSB SHQ Falakata
5. IVFRT Project Haldibari

Summary/Training

1.Regular User Training conducted for new/Changed module.
2.Updated process flow explained to user,
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Uttar Dinajpur Dlstrlct F;nlrté-l
Highlights :-
« ICT consultant and District level ICT Coordinator of

https://uttardinajpur.gov.in

several Projects

(G2G,G2C, G2E,G2B) for Digital Governance across Sectors and spread over

100 locations.

« Site Identification, Requirement Analysis, Planning and Preparation, Proposal
and Estimate Preparation.

Project :- Impact :-

+ IRAD/eDAR : 1783 accidentcases capturedtil date.

“eProsecution  : 15249 Court Cases Digitalized underthis project.

+eOffice *Users: 430 Transactions: 54087

“+Ams License Issuance System : approx. 1600 Gun License data diztalized.

<« Vahan-Sarathi
*IVFRT

' 44,15 81 vehicles have beenregistered.
' Indian & Foreignerdata Arrival: 26587 , Exit 26709

Alipurduar District Portal

https://alipurduar.gov.in

Highlights

Alipurduar is home to a diverse range of ethnic communities, including the
Rajbanshi, Dukpa, Bhutia, Tamang, Gurung, Lepcha, Sherpa, Bhujel, Kami,
Damai, Mangar, Newar, Khas, Chettri, Sarki, Rabha, Mech, Santhal, Madasia,
Bodo, Toto, and Oraon communities, among others. This cultural diversity adds to
the rich tapestry of the district.

Geographically, Alipurduar is a landlocked district, bordered by Jalpaiguri to the
west, Assam to the east, and Cooch Behar to the south. To the north, it shares an
international border with Bhutan. The district's landscape is characterized by

rivers, streams, hills, tea gardens, and forests. The major rivers flowing through
the district include the Torsa, Raidak, Kaljani,

Sankosh, Jayanti, Dima, Mujnai, and Gadadhar.

District Specific Activities

- Official District Website regularly updated (S3WAAS).

- E-office active in all section of district administration with ongoing support.
= Provided consultancy & |CT Support to district Administration.

- Technical help for E-Prosecution, eVVahan, Sarathi. NDAL & ALIS

= Support for flagship schemes: Jai Bangla,Lakshmir Bhandar, Duare Sarkar, Kanyashree etc.
= Support for e-Tendering & e-Auction systems.

« Technical support for OBC SC/ST certificate (OSCAR).

« Email Create/Update Technical Support.

« IRAD Technical Support

- Coordination with members of Citizenship Amendment Act (CAA).

« WVC Support

« NICNET Support:

Summary/Training
1.Regular User Training conducted for new/Changed module.
2.Updated process flow explained to user.
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South 24 Parganas District Portal

District Administrative setup

The present district of south 24 Parganas came into existence on 1% March 1986 with five sub divisions viz. Alipore(Sadar), Baruipur,
Canning , Diamond Harbour and Kakdwip, 29 Blocks, 7 Municipalities, 31 Assembly Constituencies, 5 Parliamentary Constituencies
and one Municipal corporation.

https://s24pgs.gov.in/

District Specific Activities
1) e-Office is implemented in 84 Departments/Section under District Administration with total 5255267 no of e-File moved till date
which is highest among the districts of west Bengal.

2) Implemented District Official Website in S3WAAS platform with separate webpage for more than 26 departments till date for
information regarding details of citizen centric schemes offed by corresponding department.

3) Service Plus framework used for digitalization of RTI Case monitoring for Land Acquit ion cases and currently in UAT

4) Necessary technical support provided to various National level e-Governance Project ie. e-Tender, GeM, ICJS, IRAD, email
Services, NDAL & ALIS , SPARROW, e-Vahan, e-Sarathi , CAA Portal, e-GramSwaraj Portal, APAS Porlal etc.

5) Necessary technical support provided to various State Level e-Governance Project ie Jaibangla Portal, Lakkhir Bhandar, OSCAR
Portal for issuance of Cast Certificate , Field Inspection and Monitoring & Supervision Portal etc.

6) Total 10 nos of Video Conference Session conducted through NIC VC setup

7) NICNET services provided to district administration with maximum bandwidth utilization more than 190Mbps (in) / 197TMbps (out),

Other Significant Activities
1) Involved in assisting district administration for preparation of RFP/Tender documents for various IT initiative

Summery / Training
1) Training conducted on various National and State Level e-Governance initiative ie. EMMS, E-Tender, GeM, ICJS APAS
Portal Field Inspection and Monitoring Portal, IRAD etc.




