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Most of the Information and Communication Technology (ICT) initiatives of West Bengal are handled by the National Informatics Centre (NIC), West Bengal.
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* Solution for Just-in-time Payment for Centrally Sponsored Schemes (CSS) mapped with State level
Scheme (SLS) implemented by Government of West Bengal (GoWB) following mandate of SNA-
SPARSH Mandate of Government of India (Gol). 38 CSS, and 91 SLS implemented as on date

* 5 modules: User Management, WBJIT, JIT-Bill, JIT-Treasury, Third Party Integration (TPI)
Developmentbased on Microservices Architecture, Generic Template and API-based integration » Solutionforentire financialmanagementsystem of GoWB
of external portal * Five Modules namely e-Bill, e-Treasury, User Management, Master Management

are presently in use for SNA-SPARSH Just-in-Time implementation

* Mainfeatures are capturing mother sanction, Scheme configuration, SLS wise budget, and
agencies from PFMS, and then Limit distribution and budgetary allocation, sub allotment to the
agencies, generation of Fund Transfer Orders (FTOs) and Bills by the DDOs, Processing of bills at
Treasury, Send to PFMS for debit of the central share, and finally payment with state share through
the e-Kuber. External Integration NPCI, JJM, PMGSY, NREGA Soft, Gram Nidhi, PMAY, PMMVY

* Beingdeveloped in Microservices Architecture

* TR-26 Billing with User Management, e-Bantan, e-Bill, CTS are in production but
implementation on hold.

* GRIPS, AAFS, LF/PL modules are availablein UAT

Achievement: WBJIT Implemented Since 7% January 2025 FY 25-26 : Cumulative JIT Bill Vouchar: 56332, Amount: Rs. 4186.53 Crores

o (Approx.)
Statistics : FY 25-26 : FTO prepared : 73323, Amount : Rs. 4369 Crores (Approx.)
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Technology Stack : Laravel, RabbitMQ, Redis, Gitiab,;DevSecOps, PostgreSQL
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The Unified Project management System (UPMS) web-based application has been developed to cover the areas of
Proposal, Requisition, Planning, Design, Estimation following Schedule of Rates (SOR) and Non-Schedule Items Rates,
Sanction Approval, Administrative Approval, Tender, and monitoring physical and financial progress by integrating
AAFS Module of IFMS and others.

Aim :Monitoring of Govt. projects, throughout the life cycle of the project from initiation to completion of the project,

as part of the Asian Development Bank (ADB) assisted West Bengal Public Finance Management Reforms Program

Achievement: The Department of Finance, Government of West Bengal with the Memo No. 61-F(eGov) Dated 07/01/2025
and with Memo No. 232-F(eGov) Dated 17/01/2025 directed the various works department like PWD, PHE, Irrigation,
WRIDD, KMDA etc to use Unified Project Management System (UPMS)

Number of Projects created/modified: 2778 , Number of Requisitions created/modified: 1304,
Number of Estimates created/modified: 1320 Total Cost of Estimates: Rs. 59,31,80,07,050 (~ 5931 Cr.)

URL :https://dbt.wb.gov.in Direct Benefit Transfer
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* A Uniform State DBT Dashboard

e Serves the purpose of one uniform solution for DBT across the various
departments

e The Consolidated data/ information for each scheme may be facilitated

to push from this application to the Bharat DBT Dashboard as per the need
of the Government

e Accumulation of DBT information (53 parameters)

¢ Integration with Bharat DBT
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URL :https://socialsecurity.wb.gov.in
A scheme of GoWB, which is promised to provide monthly assistantto women in age group 25-60 years of
Rs 1200 (earlier Rs 1000) who belongs to SC/ST families and Rs 1000 (earlier Rs 500) to general category
families. A web-based application for capturingthe applications, verification, approval and processing of
applications for monthly financial release of assistance to the approved beneficiary accounts.

* Aadhaaris mandatory, and requirement of Swasthya Sathi Card is waived off w.e.f. 01/04/2023
* MandatoryBankAccount for individual beneficiary

¢ Validation of Bank Accounts along with name validation

* Aadhaar Verification with authenticated Aadhaar through PDS (Khadya Sathi)

* De-duplication of Bank Account, Aadhaar, Mobile Number

* Maker, Checker, Approver architecture for flow of beneficiary data

* API Based Integration with SMS, Janma-Mrityu portal, track applications, CMO Grievance

Achievement: Successfully developmentand running Lakshmir Bhandar since August'2021 with present
beneficiary around 2.2 Crore (Approx.) with monthly assistance of Rs. 2131 Cr. (Approx) Able to establish

an automated pipeline to push all beneficiary and transaction to the Social Registry Portal

oy wAET
ONE UMEBNELLA YCHEME

Jal Bang'a URL :https://jaibangla.wb.gov.in

« One Umbrella Social Pension portal

* Multi-tier, Multi-tenant, Scalable, Configurable & Open Source
architecture Online System for Application, approval and payment
Aadhar Deduplication & Bank Account Deduplication Bank Account and
Bank Account Name Validation Online Payment Directly to Bank Account

* 13 Schemes and 8 Departments on board

» APl Based Integration for SMS and other portals

* Integration with IFMS and Bank (SBI) for payments

Achievement: Successfully developmentand runningJaibangla since April’2020 with
present beneficiary of 80.61 Lakhs and Monthly Payment of Rs. 617.54 Cro. (Approx.).

Able to establish an automated pipeline to push all beneficiary and transaction to the Social

Registry Portal
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Empowering Democracy with
Smart
Election Management

Technologyfistaciflaravel JRabbitMQ JRedis,

URL :https://cems.wb.gov.in
Election Manpower Management System (EMMS) and

URL :https://emr'h-sd.wb.gov.in

Candidate Expenditure Management System (CEMS)

EMMS s a solution for effective online managementand deployment of Election Manpower for activities such
as Polling Duties, Counting Duties, Sector Duties, etc. Dynamic, Rule and Role-based, Scalable, Configurable,
self-supporting solution for single/multiple/simultaneous elections like Parliament, Assembly, Bye Elections.
Implemented in Parliament Election 2024 and Assembly and Parliament Elections 2024,

Whereas the CEMS provides solution for contesting candidates expenditure in the Assembly or Parliament
Election and generates Shadow Observation Register (SOR) as per guideline of ECI.

¢ Online Collection / updation of Employee details

¢ Polling & Counting personnel Categorization, Randomization, Deployment
¢ TrainingAllocation

* AppointmentLetter Generation

e SMS & email generation modules

¢ Generation of Payment files for payingremunerations of Polling / Counting Personnel and Micro
Observers

¢ Postal Ballot & EDC
¢ Provision of Simultaneous Election
» Candidates Expenditure Monitoring with Shadow Observation Register (SOR)

W' DEPARTMENT OF TOURISM
4 GOVERNMENT OF WEST BENGAL
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URL :https://wbtourism.gov.in

Tourism Department Website and Mobile App

of Kalimpong District Tourism

Integrated configurable web portal which serves as one-stop solution for Tourists.
Stakeholders are allowed to login to system to facilitate to work as per role The App
provides a platform for on-boarding of all Stakeholders like Hotel owners, Transport
Operator, Home Stay owners, restaurantand eateries owners, District
Administration etc.
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Welcome 10 the offical website of
Directorate of Registration and Stamp
Revenue, West Bengal

Cm—

Technology Stack : .NET Framework, C#, SQL Server, Angular
URL: http://wbregistration.gowv.in/

Directorate of Registration and Stamp Revenue

* The e-Nathikaran system and the WbRegistration portal are key digital initiatives by the
Directorate of Registration and Stamp Revenue (DoRSR), Government of West Bengal,
aimed at modernizing the land and property registration process.

* e-Nathikaran functions as a backend system used by registrar offices for secure scanning,
indexing, and digital preservation of registered deeds. It supports document verification,
audit trails, and role-based access, ensuring the integrity and traceability of registration
records.

* On the other hand, WbRegistration is a citizen-facing online platform that allows users to
prepare deeds, calculate fees, pay stamp duty and registration charges, and schedule
appointments with Sub-Registrar Offices. It simplifies the registration process, reduces
manual intervention, and enhances transparency.
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Technology Stack : J2EE, Struts 2 framework, Hibernate, SQL Server
URL : https://banglarbhumi.gov.in/

Land And Land Reforms And Refugee Relief And

Rehabilitation Department

“In West Bengal, land-related e-Governance services are provided through two

key applications: eBhuchitra and Banglarbhumi”

Banglarbhumi (banglarbhumi.gov.in), the official L&LR department portal, serves
as a single-window platform for citizens to access services like Mutation,
Conversion, ROR (Khatian), Plot Index (Pl), and Plot Map requests and
downloads. It features an integrated grievance redressal system, real-time status
updates, and online payments through GRIPS.



Al TIED
National
Informatics
— Centre

0 wr araras Eva I 1eanrs @

Silpasathi

b P Tt et 1 b ey B e BOCR O b e Wi Pttt g ¥ g g
s T 0 bt A v AP ] e 08 B - by ] >t -

B e AT D it ot et gt P ¥ e

LN BUMNTIE SOOI A D by wIRCaTn Ko Cunry [ Gevorae
P M e R

Silpasathi

State Single Window Portal for Industries

Technology Stack : Drupal, PHP, REST API, PostgreSQL URL: https://silpasathi.wb.gov.in/

Silpasathi — State Single Window Portal

~\ West Bengal Bhabishyot Credit Card Scheme (WBBCCS)
Deportenent of MSVELT, Government of Wost Bengol

.
= - R/
* Indian National and residing in West Bengal for past 10 years [ -
L |+ Any eligible individual ncluding Motor Transport Workers, Bulldng and other Construction Workers aged z
: Betweon 1455 yoars |
|

(2 Only one person from one family is eligible where ‘famd/ mesns self andspouse = )
fe il Sakent Foatures +O

'+ Any eligible income generating project in Manufacturing, Service, Trading/Business both
| new and existing may apply for project cost upto Rs 5 Lakh.
I+ Government Subsidy: In the form of Margin Money contribution @ 10% of the
| Project Cost with a Ceiling of Rs 25,000/
i+ Bank Loan: Approved Project Cost minus Govt Subsidy with a Govt. subsidized
| interes! rate of 4% per anoum to the borrower.

L. Cuarantee Coverage: Bank loan will be 100% covered jointly by CGTMSE & Govt of WB.

) |
|
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Technology Stack : Codelgniter, Linux, REST API, PostgreSQL
URL: https://banglarbhumi.gov.in/

“Unified Single-window Portal for Businesses To Apply For Approvals, Licenses &
Clearances Without Physical Touch-point”

* |t serves as a digital gateway for providing the necessary statutory compliances under the
applicable acts, rules, policies and schemes of the Govt of West Bengal.

* Investors can get certificates and licences required for setting up and operating business in the
state in a smooth and time-bound manner, without the need to visit any government
department or office.

* In addition, Silpasathi Kiosks are available at 23 Industry Facilitation Centres (IFCs) located in
every district of the state.

* The IFCs provide handholding support to the investors seeking statutory compliance services
from the Silpasathiportal.

* Online wizard to guide citizen for availing applicable licenses or certificate for setting up of
industries.

West Bengal Bhabishyat Credit Card Scheme

“Opportunity, Access, and Enabling Local Enterprise Growth for Aspiring
Entrepreneurs”

* The Bhabishyat Credit Card Scheme (BCCS) is a flagship initiative of the
Government of West Bengal, designed to promote self-employment and
entrepreneurial growth among the state's youth.

* Functionalities include mobile compatibility, intuitive system-guided
workflows, and real-time application tracking.

* Ensuring an accessible, transparent, and user-centric experience that enables
aspiringentrepreneursto navigate the loan process with confidence.
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PRISM ID PROJECT URL

COALRR 2639

(Consolidation Of Accountable Land
Resettlement & Rehabilitation)

https://eclcoalrr.in/

() 2tTemy convn0f wievIO ©  ECLADMINData Entry Operator), Welcome to COALRR!
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HIGHLIGHTS

Honorable Chairman Coal India
inaugurated the portal on
18/09/2025 in the presence of
apex officials of CIL and all its
subsidiaries and Officials of NIC.

The portal aims to simplify the
land acquisition process and
establish a transparent and
accountable digital platform.

It helps to eliminate the risk of
data loss and prevent multiple
payments of compensation for
the same land.

it helps to visualize the
information using interactive GIS
maps.

Compensation, Employment

modules helps the citizens to
monitor their claims.
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The COALRR portal is designed to simplify the land acquisition process by
providing a transparent and accountable digital platform to stakeholders. it
facilitates Compensation, R&R benefits, GIS Mapping and better
monitoring and reporting.

® Total Plots: 76,986

® Acquired Area: 35,734.4927 Acre

® Total Khatians: 15,738

® Total Owners: 8,508
TECHNICALSTACK

Laravel, jQuery, PostgreSQL, PostGIS, MongoDB, QGIS, Leaflet.js, GeoServer, Git, Redis

PROJECT NAME

PRISM ID PROJECTURL

OSCAR

2161 https://castcertificatewb.gov.in

HOME SCSTOBC- EWS- BACKLOG CERTIFICATE ~

The Backward Classes Woltare Department, a Depariment
under the Govt. of West Bongal is working towards sustainable
devolopment of the persons bolonging 0 the Scheduled
Castos, Schadulad Tribas and Other Backward Classes of West
Bengol. Tho main aim of the Dopartment is 1o improve the
qualty of e of these socally and economically backward
dasses and enhancement of capabilty of the people belonging
10 theso communitios , so that they can be vory much part &
parcol of the mainsiroam of the Socioty.

A oTor hawn Dot Nade 15 Pokr e PEONAON 2 neEe 1 poustle Ceony
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HIGHLIGHTS

The Backward Classes Welfare
Department, a Department
under the Govt. of West Bengal
is working towards sustainable
development of the persons
belonging to the Scheduled
Castes, Scheduled Tribes and
Other Backward Classes of West
Bengal.

The main aim of the Department
is to improve the quality of life
of these socially and
economically backward classes
and enhancement of capability
of the people belonging to these
communities , so that they can
be very much part & parcel of
the mainstream of the Society.

OFRCIALE* CONTACTUS HOW TO APPLY *

PARTIOLAN osTARS

TIME LANT PRESCRIBED AS PER THE PURC SERVICE CUARANTEE n
ACTRE AS PER WEST BENGAL RIGHT TO PUSLIC SERVICES ACT 1Y)
N OATS)

TOTAL NUMBEK OF APFLICATONS RECENED VD) ATEN
TOTAL NUNBER OF APPLICATIONS APPRCOVED INCY 143580
AVERAGE TAIE TAXEN 70 O TAN APPROUVAL I DAY §) "
MECUN THAE TAXEN 70 O TAN APPROVAL (N DAY S) "
AANALAE THEE TANEN 70 08 TAN APPROVAL (N DATS) 1
AR TRIE TAXEN TO OO TAN APPROVAL IN DAYS) "w

Dusigred aret Developed by mc ?.:::@Eik‘

The Backward Classes Welfare Department, a Department
under the Govt. of West Bengal is working towards sustainable

development of the persons belonging to the Scheduled Castes,
Scheduled Tribes and Other Backward Classes of West Bengal.

® SC,ST,0BC Application: 1,96,69,287
® SC,ST,0BC Certificates: 1,73,82,379
® EWS Applications: 77,986
® EWS Certificates : 64,954

KEY FEATURES

1. Digitally sign Caste and EWS certificate

2. Online Digitization of Old Manual Certificate
3. GR Code Based Certificate Verification

4. Online Backend Processing of Applications
5. Online Application for Citizen Services.

6. Certificates are Available at Digllocker

7.7 API Publish through NAPIX

TECHNICALSTACK

1.React 2. PHP 3. Laravel 4. NodeJS 5. PostgreSQL 6. Java 7. Apache
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IT initiatives at Calcutta High Court
Khadyasathi - An End- https://food.wb.gov.in
to-End Public
Distribution
Management Solution

HIGHLIGHTS

» Connects Beneficiary, FPS

shops, Storage,
Distribution and Paddy
Procurement

» Offers Self Service
Operation for various
Ration Card Services
leveraging Aadhaar
Authentication

* Manages key Storage,
Distribution and
Procurement functions

» Allstake holder Billing and

Payment is online

.Net Core

.Net
MSSQLDB
STATISTICS
Total Beneficiary -8.75Cr
Total Transactions -2.59Cr

Aadhaar Authenticated Transaction —99.98 %
RC Related Services -186335

Display board of Calcutta High Court
(https://display.calcuttahighcourt.gov.in)

Calcutta High Court Website
(https://calcuttahighcourt.gov.in)

OTHER IMPORTANT PERIPHERY APPLICATIONS OF CIS ARE LISTED BELOW

DEVELOPMENT OF CIS PERIPHERY APPLICATIONS TO GENERATE SPECIFIC REPORTS T
CIS PERIPHERY APPLICATIONS

Several periphery applications

4 X
SHLES L £ z == Main Cases
UESEIAT have been developed to ORDER " ser Wise Pﬂﬂdiﬂg
-] - H -J -I generate different L:mdt-._ot DOWNLOAD Disposal Log _ 2
reports as per the specific N .. .
requirements of departments of UPdJ"-‘LO':-\hm\IOUz.n'.m ( A /' N
EJ n “ -] n The Calcutta High Court using PUBLIC = [ ‘_,ﬂ\(JUDGE TO FINDING
=11 | 'INFORMATION SRNTINGERIIE SS st 2
‘ ‘ 3 MAPPING

Main Case, IA, and submitted document : - o
fites can be tracked through out the e CTED : | : .
institution using this application - : | o LL(éf;\\lé[(;gELL
et IR X

Periphery applications based upon CIS at Calcutta High Court
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. . = PROJECT NAME PRISM ID PROJECT URL
West Bengal Social Registry & ;
https://socialregistry.wb.gov.in . a : lntegrated OnlmeSalary 18086
ps: gistry.wb.gov. : é" . = Management System (i-OSMS https://dvet.wb.gov.in/
v = P = DVET)Version2.0
: “ -=
" j 3 ;:;; Tl H'GHL'GHTS
V8 T 67 IEEEE-
| | | I = ! | “ Seamless Salary Management:
8.73Cr i I ” :
. VL Y /” ’/////” Automated salary processing
weniy 14.83Cr with IFMS integration.
4.38Cr Tamsacon @ m Recurring Grant Management:
Empowes el m Recurring grant disbursement
informed, citizen- .
C"Q:tf'i‘:: str:t:::s. A::cesshManla?ement for VTC W'th |FMS. 6 COdeI nlte[’ \ O
e Taruner Swapna: gniter jQlEY ©)
Based Authorization .
Disbursement of amount RS-
APACHE @zp sigreSQL CHCHART/
Statistics as on: December 2025 m::y:ss;::;g b 10000 for each student ,""”"v" - -
: of Truth.
Olverie data axchiande under Taruner Swapna Gamirde .
The West Bengal Social Registry System (WBSRS) is a Kafka, ABYS, 81 Excer Scheme. o NOOETesEae) skricior = Y110
centralized platform developed to monitor welfare scheme ey Online P-TAX Processing o iilcaiiiR on Disb
delivery across the state. Managed by the Finance Department, oy iie ramorting ane. TSR i B RS°:;7:86§':BU"erat'°" il
it currently integrated with 67 of 136 schemes—including 53 Sahbona: . VIS TIaNaE OG- SC
state and 14 central schemes. Data synchronization is enabled = 3'3?‘:.':'}:’3,?252; to profile updates for employees. Late Drawl! Disbursement —RS 1264153
via Kafka (real-time streaming), APIs (system integration), and ey government schermes Barcode Based Report e Monthly Recurring Grant Disbursement —
H 1 1 U 136 ntorm.
o i ol e o et S I - o e gy
5 entrall = .
P g Employee Benefits: Timely Number of active beneficiaries under Taruner Swapna
processing of bonuses, Scheme—42764 (F.Y —2025-2026)
Appraisal and other benefits. e Disbursement of Tabfund under
FAQSYSTEM Related to VTC Taruner Swapna scheme RS - 494540000

with Maps. (F.Y -2024-2025)
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e ek R o FEOJacE U, Project Name Prism Id Project URL
Medical Counselling | PG Medical & Dental Prism ID: 2884 https://wbmcc.nic.in .
(West Bengal) UG Medical Dental & Ayush  Prism 1D: 3601 3 // Ne(;A'l'bga:;'l 3490 G2G & G2B httpS//eAbka ri.dEIhi.gOV.in
PG Ayush Prism 1D: 3130 ( elhi)
Highlights T(nn:d& &mﬂn badeimiiacmnd Q ‘!‘l & ke High'ights - Department ;t[n."q
The Counselling Project coversthe core W : ; g »/__ .
West Ben I Cou ( oIS e i . : ‘. 0
activities of WBMCC: @" ﬂuﬁxm —_— S o e i diadc o » Delhi EABKAM o
» Centralized Medical CounsellingPlatform e activitigs of ef\bkaﬂ' . ‘ L oo e v :
% Real Time Mesh Based seat Allotment k&] Moty (GUeSGidenl  MWedh  MOewl  GKASE GRS Ceucly » Ensuring public health through Regulation and ~ '

intelligence, Enforcement Measures.

» Streamlined registration & Application Process

» Document verification and Eligibility validation » Excise License Management to render 360 Degree s | R
» Dynamic Seat matrix and vacancy update INTRODUCTION profile of Excise Licenses. S .y Sy =]
; MU'ti'ROUﬂd Counse“ing WOI'kﬂOW Qe (ourealing and admiisnes Yo Wit oo e lte /3 d0d Unte a0t GR Sourste o Mk Dot i U5 it e e Ive e Deing contucied by Wt el Wiyl » M'nlmum consumptlon maximum revenc 1
3 At : ! 2 Cooteg et e g WO P e R g " d Technical Stack
» Institution wise and course wise Reporting dashboard | sz s iy setmsmen S sesin e ot o v s e e s e s £ cn (oot ensure
» Automated Allotment letter & Admission Status 1 Medica and Denta Counseling » Inventory management at all Excise Nodes.
» Offers timely support and resolution through Helpdesk » Excise Revenue Management £ Server % @ E U
integration, FAQs and user Guidance documentation. Technical Stack » Excise Licensing creation and Renewal. ASP.NET  Sql Server 1S 8.0 JavaScript  Gitlab
= » Label Registration of Packaged Liquor.
&mﬂwﬁmmmmmmmmmmnmm«‘wmm & E » Issuance of NOC/Permit / Passes / EVCs with
el a0 b conchcted by Yot Senga Madcal Courenling Committen (WEBACC med by e Ougarimeet of Haath and Famdy Walre SQL Server 7S, . . Gra h
Govarnmentcf st Bl urdee D harmasi of P Drectr of Waical Ecaton, G _ status tracking at all hierarchal levels. P
AREAS OF ACTIVITIES ASP.  Sql 11S8.0 AJAX Java Gitlab » Supply Chain management using QR Code based

mpert_Pasnt_Count ()
NET Server Script EAL on Bottle / Cases. Date wise Permit Count et temnapert Puret ot <O

Semnpart Povet Comt -
Travagcet_Perma_Coagetn Coust

1) Medical & Dental Admission Counselling

Implementation / Benefits of Citizen:

v Execute better Enforcement management for
safeguarding public health from spurious liquor.

v Increase in Excise Revenue arresting revenue leakage
points through reconciliation of every drop of spirit
imported or manufactured and curbing sale of non-

Implementation / Benefits of Citizen: | ., duty paid, illicit and spurious liquor.

v" Ensures fare and real time allocation of medical seats a— — v’ Timely supply of life-saving medicines. 62+ Workflow

0 : L0~
through a centra“zed rule _based system, eliminating PG AYUSH UG AYUSH PG Medical & Dental UG Medical & Dental based e-Services - SUQPN Chain Mona‘oment
’ - » L erne foier Caw YARLS
manual errors o Statistics Mansgemere  Vsrgume BAWMATIAALS MANPACTORORS  RTAACH
Statistics Sms i o AT . p A : '
: ,‘n: Y \ v 5

2) Seat Allotment & Admission Management Graph

TotalSeat @ TotalAdmitted @ Total Registered

Hi

4) Information Dissemination & Support Service

WBMCC

v" Enables student to complete registration, choice filling, No. of Licensees: 4,165
document verification, and admission tracking entirely No. of Permits : 17,35,619
online — saving time and travel Corporation Bottle Sold : 62.94 Cr. - i

v" Providing dynamic vacancy updates, allotment and HCR Bottle sales : 5.07 Cr. oot PPV e
24X7 support through helpdesk for smooth Country Liquor sales: 2.25 Cr. = ==
Counse"ing experience. Total Revenue:7,152.92 Cr.

No. of Counselling Projects: 5

Total Seats : 8,589

Total candidates : 26.44 Lakhs

Total Registered Candidates: 20,363
Total Revenue: 3.78Cr.

Total Admitted: 7,719

= NRNEK NK

RN ENNKNSS
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‘ - SR =) |
KanJashree ¥

poshiee | )_)) e
. w5017
Winner Of

UNPSA Award 2017

HONOURED BY UNITED NATIONS

@ Seviiomen GLIALS

18183 30629754 30363097 9089310

W [E 0%t

Regrstered Institutions Ervolied Apphications Sanctioned Apphicatins Ursque Benefictanes

Technology Stack : Laravel 10, PHP 8.1, Apache2.4, PostgreSql 17

URL : https://wbkanyashree.gov.in
https://admin-kanyashree.wb.gov.in

* |CT driven Conditional Cash Transfer programme

* aimsat improving lives of millions of adolescent girls having poor socio-economic
background

* Around97.46 lakh Girls are already enrolled in the programme and 95.936 lakh
already sanctioned. (Unique Girls)

Awards and Achievement: First Place Winner- United Nation’s Public Service Award 2017, Champion
Project in UNWSIS(2016), Gem Tech Award of ITU & UNWOMEN(2016), Best Practice declared in

Girl’s Summitin London(2014), National e-governance Award Winner(2014-15), Manthan Award of
e-Governance, (2014-15), Skoch SMART governance Award (2015-16), CSI Nihilent e-governance
Award (2014-15), CM’s Award (2014-15)

! Captcha l

Forgot Username? Reset your password?

Sign up
Track Application

Technology Stack : Laravel 10, PHP 8.1, Apache2.4, PostgreSql 17

, _ URL: https://rupashree.wb.gov.in
* Economicallystressed families to provide cash assistance is

Rs.25,000 at the time of their adult daughters’ marriages.

* End-to-endICT enablementfrom beneficiary enrolment to direct
benefit transfer.

* Covered District — 24

* Covered Block/Municipality—473

* Total Beneficiary—21.31 lakh (Since Inception)
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CMRTS Oaline 1.0 © Copyright 2023-24, Al Right Reserved Oesigred & Developed By PREE 4

G2G

Child Marriage Reporting and Tracking System V 1.0

CMRTS Online 1.0

& Usename

8 Puswvd

gaud ~ %
2 x/ Capleka

8 Signin

Forget Password?

Disclaimer Coalents, dala 2nd pracess cwned 20d maintaiged by Department of Womes & Child Development and Secial Welfare, Covernment of Wesl Beagal

Technology Stack : Code Igniter 3, PHP 7.4, Apache2.4, PostgreSql 13

Child Marriage Reporting and Tracking System

URL: https://cmrts.wb.gov.in

. Uniqueinitiative for reporting & recording Child Marriage cases in West Bengal

. End-to-endICT enablementsolution

Impact:

. TotalNo. of Interventions reported in CMRTS portal: 12602
. Home Enquiry Done: 10499

. FollowupDone: 42215

G2C

4 Ship 20 man cortert | SRD S0 Aewgation 44 Soreen Bmader Accwes o, Ars A A An A Gnghoh v

2

Department of Women & Child Development and Social Welfare ~
Government of West Bengal

HOME ABOUTUS ACTSEARULES #SOHDWS MIDIACGNIRE « RECOGMNITIONS « KEY PERSONNEL  INTRA LOGIN

About Us Or. Shashi Panjs

The el & Chitd nd S { Wellare MonBle Minester inChange,
Depactment of WEDESW & Department of Seif Helo Group and Seif Employment
The Department of Yomen & Chdd Deveiopment and Sooal Welare works towards the
Protection, eguity and mciusion of populations that have been histoncally oppressed From the Mirnester's Desk
meglected or excluded from Sevelopment becaute of thew gender. age, Suabdity o
stuation This melodes women, Lemor Otirens and cther mangnalzed popdatons such o Smt. Sanghamitrs Ghosh, IAS
perions with drizabidtez, transgender pertons, homeless pertons ond perons with drug / Prinopal Secretary

Department of WCDESW

Technology Stack : Code Igniter 3, PHP 7.4, Apache2.4, PostgreSql 13

omprehensive Portal for Department of Women

Child Development and Social Welfare
URL : https://wcdsw.wb.gov.in

* Fullycustomized content management system
* The user interface and navigation is easy to understand, simple
and mobile friendly.

* Responsive Web Design
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(State Project) West Bengal Data Centre SREEE

B8 Infrastructure & Resource Allocation ¢ Technology Stack

o Servers: 12 units, each with 2 CPUs (24 cores per : o Application Servers:
CPU) Apache 2.4.62,

o Storage: 210 TB usable capacity % Management Tools 1S 8/10,
o Memory: 6 TB RAM o VMware vSphere, vCentre Nginx 1.25
o Cluster Type: Linux-based o VRealize Automation, vRops o Database Servers:
o Network Speed: 10G / 25G / 40G o Alteon Vision (Radware Load PostgreSQL 12/13/15/16,
: Balancer) SQL Server 2008
&[] Cloud Services o Cisco UCS, Cisco HyperFlex HX R2/2012/2019.
VMs Created: 410 o Data Platform Controller MariaDB 10.3/10.5/10.11

Cloud Accounts: 34
Load Balancers: 6
Backup Services: 94
Public IPs: 70

Services: PaaS and laaS

o OpenStack Cloud

Platform managing large pools of compute, storage, and
network resources.

Key components:

o Nova: Automates compute resources

o Commvault Backup o Operating Systems:

AlmaLinux 8.5/8.10,
CentOS 7.9/8 Stream,
Ubuntu 18.04/20.04,

Windows Server 2012
o RHEL Pacemaker Cluster

Linux-based high availability cluster for
critical applications.
Nodes store state & config
SAN-based shared storage

© O O O O O

Other Infrastructure in mini Data Center, Kolkata

o Hyper-V Failover Cluster
Windows-based cluster solution for high
availability and scalability of virtual machines.
o Nodes run Hyper-V within Windows Failover
Cluster

Neutron: Manages network connectivity
Storage: Offers scalable, persistent block storage

o Shared storage accessible by all nodes
o Cluster networking ensures inter-node

Interconnected via reliable network
Fencing for node isolation, stickiness to
avoid unnecessary migration, and manual

O O O O

O
O
o Keystone: Provides authentication & authorization
®)

Horizon: Web-based management dashboard communication

migration support

< A total of 10 CUCs from the NDC infrastructure are maintained from the
Kolkata Data Centre.

Among them, 66 sites are currently running or operating under extended

services due to their ongoing migration process.

* A total of 46 websites from various departments under the
Government of West Bengal, Government of India, and NIC were
hosted from the West Bengal Data Centre.

As of now, 15 websites remain in the running state, with extended

services enabled to support their ongoing migration process.
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9.09+ Crore
API calls so far

16+

Forms received
for Sandbox
Tenant account
So far

102+

APls published
on NIC West
Bengal gateway
SO far

50+

Products
published on NIC
West Bengal
gateway so far

Infrastructure - The subsystems of Gateway and Analytics have
been deployed. The gateway has been constructed with a
comprehensive architecture to provide centralized management.
The NAPIX Sandbox public IP was allocated for the purpose of
establishing connections between the SDC/outside NICNET
backend servers. Three public IP addresses were allocated to three
WB NAPIX gateway servers in order to establish connections
between the WB NAPIX Gateway servers and the SDC/outside
NICNET. The validation process has confirmed the linkage between
the Sandbox and WB NAPIX gateways and the SDC. Additionally, a
public IP is allocated to the NAPIX Gateway in order to facilitate
access to the endpoints from external sources outside of the
NICNET network.

Production - A total 50products and 102 APIs have been published
on NIC West Bengal production environment. The catalogue and
APl may now be accessed using the discover APl on the NAPIX
portal. We have made extensive efforts to design APIs and the

necessary support for migrating all the APls to the NIC West Bengal
NAPIX Gateway.

Elastic Search Cluster — Set up a three-node Elastic Search
Cluster to store analytical logs from NIC WB NAPIX analytic
servers, which only retain logs for three months. The analytics
logs can be viewed using the Kibana dashboard.



Unified DevSecOps Framework
for Secure, Multi-Stack CI/CD Automation
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(State Project)

Architecture
4 = A
| f—
. -
Template
1 a 1
Subgroup 1 - Owned by HOD 1 Subgroup N - Owned by HOD N

Members Added by HOD 1 Members Added by HOD N
project wise project wise

Project N

& WB GitLab

APP VM (Subgroup 1)  APP VM (Subgroup 2) APP VM (Subgroup N)

~c—— — ——
K DB VM (Subgroup 1) DB VM (Subgroup 2) DB VM (Subgroup N) /
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Kubernetes Administration - Supercomputing

320 GB GPU

e Total of 8 GPUs with
POD(s) are running 320 GB of GPU
memory.

23

% MIG Instances have

Al training and been created on the
Inference services Kolkata DGX A100
are operational. with varying GPU

memory.

DGX A100

_‘w -&5_‘50/——
Architecture of Kubernetes master and DGX

A100 worker node are housed within a mini-
cloud network.
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G2G and G2C

FRBAS

MINISTRY OF ELECTRONICS £ INFORMATION
TEOMOLOCY

- 2 OONNEDAIAAE AT A M A /

FRBAS - PBSSD FRBAS (offline) -

Agristack
Technology Stack : Java, Android, PhP, Postgres, Python, Tensorflow, ONNX, Opency, Torch e

Facial Recognition Based Attendance System (FRBAS)

* FRBAS captures trainee and trainers’ attendance through an Al-enabled mobile application. Itis
availableinboth online & offline mode.

* Currently operational in Utkarsh Bangla Programme of GoWB (10.32 Cr API hits recorded till
date).

» Offline mode has been developed for Agristack project of Ministry of Agriculture in coordination

with NIC Karnataka.

G2G and G2C

‘ Person count : 10 ——

Technology Stack : Java, Android, PhP, Postgres, Python, Tensorflow, ONNX, Opency,

Torch

m

* Facilitates estimation of number of persons present in a

photograph using an Al-enabled mobile application in both online

and offline mode.

* Being implemented in NREGA Mobile Monitoring System (NMMS)

of MoRD.
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G2G

8.7 Million Kanyashees Gits
¢ 00 the Wary 1o Success.
Come & Join Us.

Technology Stack : Alma Linux 8.6(64 bit)/RHEL 9.5, PHP 8.0, Apache 2.4.53,PyTorch Container 22.03,
Python 3.10, Docker 26.1.3, Android Oreo (Android 8.0) or higher, Android Studio

I-enabled Services for NextGen Kanyashree Online 9.0

* NextGen Kanyashree Online 9.0 has been integrated with various Al/ML API services for
following processes :
* Image based de-duplication (3.24 Crores API hits recorded till date)
* Text based de-duplication
* Al Abhigyanintegration
* AlSanlaap (integrated issue resolution system)
* AutomaticReading of Bank Passbooks

URL : https://wbkanyashree.gov.in
https://admin-kanyashree.wh.gov.in

G2G

Rupashree

Technology Stack : Alma Linux 8.6(64 bit)/RHEL 9.5, PHP 8.0, Apache 2.4.53,PyTorch
Container 22.03, Python 3.10, Docker 26.1.3, Android Oreo (Android 8.0) or
higher,Android Studio

URL : https://rupashree.wb.gov.in

* NextGen Rupashree Online 3.0 has been integrated with following
Al/ML based API services:

* Image based de-duplication (58.9 lakh API hits recorded till date)

* Text based de-duplication

* Al Abhigyan integration

* AutomaticReading of Bank Passbooks
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G2G and G2C
0 C)
Multilingual =2
e English ( ) Knowledge Base Creation using RAG

Multimodal

e Text to Speech
Speech to Text
Translation

Transliteration

Hybrid Architecture =
* Knowledge-base

ik da _ .
Based Cvco &sSw C EoDB
« RAG Based _D __D
* Rule Based Proposed to
C =) ( =)

Technology Stack : Python, Milvus Vector DB

| Sanlaap: Conversational Al-based Multimodal Multilingual RAG-

anabled Chat & Voicebot Framework of NI

o An Al-enabled multilingual, multimodal conversational chat & voice bot with hybrid RAG

and rule-based intelligence, designed to support citizens and departmental stakeholders.

» Customizable, configurable,and integrable with APls, Knowledgebase (KB), workflows,
and analytics. Developed with secure DevOps CI/CD pipeline.

o Implemented across major GoWB platforms, including Rupashree Portal (WCD), Ease of
DoingBusiness Portal (MSME), Social Registry (Finance Dept.), and Integrated Issue

Resolution System.

G2G

Traditional Approaches

F
e begum
Comm on key, list-based, edit Juli Begum : ; i9o%
distance (e.g., Levenshtein) == W | oo s
Miss JULE BEGUM
No understanding of context or minor - ‘ .E
emors

Word Embedding

)  Character-Level Similarity

Captures fine-gramed dfferences between
characters

i
= @ (_‘ <" L Embedding Vector Generation
g Encapsulates semantic dfferences using
&N

Numeric representation of names

Captures basic context

Similarity Sentence Yransformer models

s - p— =
Transformer-Based Methods
(LLMs)
Understands semantics,
transliterations, and variants. {

Vecter Matching

Quantes closeness of embedding
postions using cosine simdanty

37 Maximum Scere Selection

Chooses the highest score from semantic
and character similanties

130,060 Name similarity found in July, 2025
(:{ﬂﬁ] (MMMMWMP&HNm) Proposed to ' KP 'Cm ,

Robust to surface -level differences

Technology Stack : Python, Levenhstein Distance & Cosine Similarity

| Anurup : An Al based Name Matching Servic

* An Al based name matching service to compare pair of names.

* The service has been developed by CoE Al Lab for comparing beneficiary
names as stored in scheme portal and the name associated with the
beneficiary bank account.

* Al Anurup has been implemented for name matching in Kanyashree,
Rupashree, Lakshmir Bhandar, Jai Bangla Schemes of Department of WCD
and SW, GoWB.

» 2.85lakh API hits records till date
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G2G G2G

Technology Stack : Python, Langchan, Ollama, Faiss, Tesseract OCR

| enabled Services for Property Registration

* Enables automatic extraction of Personal Identifiable Information (PIl) from Aadhaar Cards and « Eollowing Al-based Proof of Concepts and Serviees hiave been

ther Identity Cards like PAN, Voter Card, P rt. (3 —— Vel o s of : .
i y- p——" RSt . i @{@ ] @ it developed and implemented by CoE Al Lab for Directorate of
* Implemented in NextGen Kanyashree Online 9.0 — — : - G iStFtioH S StafiE REVEHU& [DERSRI:
* Implemented in NextGen Rupashree Online 3.0 :.‘ Ola: & — N Alg s a -p : ; '
+ 3.28lakh API hits recorded in FY 2025-2026. : . S
3 | ) * Al-Enabled Deed Similarity Check
[/?J _131‘05‘:“5":"'.‘"} [/? 5.48 lakhAPLhits i » . B (& wemsonancin | * AlNibhrit (implemented)
recorded Since inception recorded in December, TS ™ Sl prpeearr® o
nﬂuﬂ, | r.ﬂﬂ[l 2025 | e = ‘j"_u:'-:: * Conversational Al-based multilingual Chat & Voicebot
= E:.:r [~] E ooy
---u e ;E':".:::” st
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G2G and G2C

W~

%

Al Engine

Predicted dass: Coletotrichum Bight
Confidence score: 8%

MoU has been signed with Spices Board (Ministry of 'm[[ggatm.nk.hltw:'m>
Commerce and Industry, Government of India) on 03/07/2024

Technology Stack : Python, Ultraletix, YoloV8

\l enabled Cardamom Leaf Disease Detection Syste

* AnAlenabled System to detect and identify large cardamom leaf disease.
* An MoU has been signed between Spices Board of India, Indian Cardamom Research Institute
(ICRI) and NIC West Bengal on 04/07/2024 for the identification and classification of large

cardamom leaf diseases.

G2G and G2C

Technology Stack : Python, Kotlin , Huggingface transformer, Fast API

\l based Crop Image Anti-spoofing System

* Enablesautomaticdetection of spoof image of a crop field in

offline mode.

* Theservice has been developedto run as a background service in
offline mode.

* |thas been developed for Agristack project of Ministry of
Agriculture in coordination with NIC Karnataka.



: I EEam o 25
State Pr()]ects e e
: & Administrator Login |Screen Reader | A | A | As G2C 2 WBSCC L1800-102-8014 G2C

@ Swami Vivekananda Merit-cum-Means Scholarship (v4.2)
Government of West Bengal

Home About | How To Apply Downloadsv | Contacts Weblinks v WB State Emergency Refief Fund

enewal Applicetion{2023-24) will be closed on 18.09.2025

. 1800-102-8014 | B4 helpdesk svmem-wb@gov.in

"Education is the manifestation of the perfection
already in the man.”

- Swomi Vivekanonda

Engineering and General
Degree Universities

Technology Stack : Bootstrap, HTML-5, CSS-3, JavaScript, JQuery, PHP, NGINX, REDIS, PostgreSql

URL :https://svmcm.wb.gov.in

Swami Vivekananda Merit-cum-Means Scholarship
Swami Vivekananda Merit-cum-Means scholarship Scheme is introduced to provide scholarship to meritorious but poor
students studying class XI/XIl, UG, PG, M.Phil. or Ph.D. course in General Degree, Medical, Technical etc. category in the
state of West Bengal. More than 31L students are benefitted since the inception of this web portal and more than Rs.5400

Cr are disbursed though the SVMCM-IFMS integrated portal to the scholarship beneficiaries. There are nearly 10000
institutions come underthis portal. Yearly scholarship amounts range from 12,000 to

BENEFICIARY DISTRIBUTION BY SOCIAL

DISTRICT WISE BENEFICARY COUNT

DISTRICT WISE SOHOLSPSHIP AMOUNT DISBURSED (CR )
' »
Al
|||||l|||ll ||'||||||.|I

|
PRIy I
e - {;}e:f,{,f J"\\'}\

Adrmunssirotor Login SR A+

@ Deportment of Higher Education  eontactwbsocggmail.com
Govt. of Waest Bengol Bsupport-wbscc@bangla.gov.in

Student Credit Card

Scheme

Collateral security free loan up to 10 Lakhs
@ Nominal Simple Annual interest.

nportant Message: Download Mol

Technology Stack :Bootstrap,HTML-5, CS5-3, JavaScript, JQuery, PHP, Codelgniter, Apache, PostgreSql
Student Credit Card Scheme

URL :https://wbscc.wb.gov.in

Launched on June 30, 2021, the West Bengal Student Credit Card (WBSCC) Scheme
provides collateral-free educational loans of up to 210 lakh at a subsidized 4% simple
interest for students up to the age of 40 for studies in India or abroad. Digitally Delivered
by NIC, this end-to-end paperless, automated, and transparent system streamlines
processes from student registration to loan disbursement. 88,948 Loan application has
been sanctioned worth 23,245.95 Cr till now [data : 19-05-2025].

Top 10 Districts of West Bengal

Loan Applications Sanctioned by Annual
Family income

(ﬁmenw DARDMAMAN {S;;} 2 - L“ mmmo-m-ua]

7.273tcans - = 6,077 Loans

- 5,311 Loans
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MARREG portal has been introduced on and from 01.12.2018
for registration of marriages under Special Marriage Act 1954
and Hindu Marriage Act 1955 through online mode. The
Govt. of West Bengal has made this marriage registration
mandatory through online portal on and from 01.06.2019. Till
date 696615 nos. of marriages under Special Marriage Act
1954 and 441892 nos. of marriages under Hindu Marriage Act
1955 has been registered through this portal. The itroduction
of the portal has benefitted the parties to the marriages and
registration to register thewr marriages seamlessly. They can
apply online themselves from their desktop or even using
their mobile phone. They can choose the appropriate Marriage
Officer properly, as per their choice avoiding any middle man.
By the introduction of this online marriage registration:
Bigamy, Polygamy and child marriages have been intercepted
successfully. Now by capturing biometric detail through the
portal: administration is trying to identity properly the parties
and the witnesses of the respective registration. So that the
above-mentioned goals can be attend more effectively.

o, MARRIAGE REGISTRATION IN WEST BENGAL
https://rgmwb.gov.in

Yearwise Certificates
Generated

= Certificates

89932

149754
189217
183961
168948
171447
183558

SKOCH AWARD
GOVER\NANCE
SILVER

REGiISTRAR GENERAL OF MARRIAGES, LAW DEPARTMENT
GOVERNMENT OF WEST BENGAL

FOoR
MARREG

2024

e hin,
AANTLAL MO TR
RS-

End-to-end ICT solution is provided for transparent, efficient,
easily accessible services to the citizens for good governance
covering all business functionalities under West Bengal State
Tax, Value Added Tax, Central Sales Tax, Entry Tax, Goods &
Service Tax https://wbcomtax.gov.in. Presented below is a brief
of achievements and data for October 2025.

KEY SERVICES

G2C - Return G2C -
Filing ( Statutory Form

Generation , Total Revenue
YWE ST VAT, Uploading Collection
Sl Forms by During
Entry Tax)

outside States Financial Year
2024-2025

G2C -

Appeal-

Revision-

Active Tax
payers as on
31st Mar 25

4,38,333

1,33,785 Cr.

IMPACT
* Service availability anvtime
& anvwhere
G2G Services * Increased Tax collection &
for better Tax base
Office * Better detection of Tax
Administration

monitoring

Evasion. Revenue lLeakage
& Frauds

KEY FEATURES

APl based
BEE
Consumption
from GSTN

Online
appeal/
revision

facility

On-line SMS &

‘Settiement of Email
s s’ Integration

Disputes’

Quick
Grievance
Redressal

Integration
with GRIPS

eFiling of Return
(VAT, CST,
WEBST, Sales Tax

Statutory Assessment Tax Forms
Forms (C, F, Recover uploaded from
El Ell, F) v outside states

Deducted at
Source-STDS

83 2 o 1

Helps in future policy making etc.
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eProcurement Platform hitps://eprocure.gov.in

Government of West Bengal is using NIC's eProcurement platform
since 2009. Earlier it was funded under eProcurement Mission
Mode Project.

Since 2018, the government is funding the project implementation
on Capex and Opex basis for an estimated load of 1,00,000 (One
lakh tenders per annum)

Since Sep 2023, regular huge increase in numbers of tenders
floated per month was witnessed around 40-50,000 per month
from an estimated average of 10,000 tender per month. This was a
result of the State Govt's decision to extend electronic tendering
feature to all Zilla Parishads. This exponential rise in tenders has
been handled efficiently by the GePNIC team so that the decision
could be honoured.

Month Wise No. of Tenders published for the

Financial Year 2025-26

Dec-25 M mmmmmmEEE

Nov-25 -—m

Oct-25 |

Sep-25 '

Aug-25 ‘m

jul-25 | —

Jun-25 ﬁ
e—
[Se—

May-25
Apr-25

0 20000 40000 60000 80000 100000120000 140000

West Bengal Procurement Portal
https://wbtenders.gov.in
&

https://tenders.wb.gov.in

wbtenders.gov.in tenders.wb.gov.in

Tender Value December 2025 6106 3181
(in Z Crores)

Cumulative Value Since Inception 741272 3181
(in ¥ Crores)

Number of Tenders 66,027 38664
Number of Tenders (Cumulative Since 22.92 0.39
Inception) (in Lakhs)

Bidders/Contractors (Cumulative Since 85114 80358
Inception)

Departmental Users (Cumulative Since 19669 18655
Inception)

Active Registered Organisations 9063 9063

TRAINING SESSIONS IN DECEMBER 2025

1. Training Program was held in the month of December 2025 with 29 participants on WB GePNIC
Software, its different modules & workflow, Prerequisites and requirements for onboarding,
complete eTender process flow and BoQ types.

In order to ensure effective execution of two Schemes namely, “Amader Para Amader Samadhan” (APAS) and
“Pathashree” in a time bound manner, the Tender Inviting Authorities, vide Finance Department memo no.
4253-F(Y) dt. 03.12.2025, are allowed to invite tender either in the existing e-tender platform or using a new
e-tender platform in the name of https://tenders.wb.gov.in after observing all rules and formalities
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PROJECT NAME

PRISMID

PROJECT URL

eGovernance Portal of Govt.
Polytechnics

17832

https://polytechnic.whtetsd.gov.in

HIGHLIGHTS

This is comprehensive portal for all Govt.
Polytechnics under Dept of Technical
Education, Training & Skill Development,
Govt of West Bengal. It is one stop place for
citizens, students, faculty and administration
to find relevant information about
Polytechnic Colleges of West Bengal
Various information about colleges
including contact details, notices, courses,
admission procedure, examination. campus
facilities etc. are available in the portal.
Principals of each College has the
Administrator privilege to upload necessary
information about the polytechnics.
+* Centralized information System: Provides
a unified platform for managng
academic. and administrative activity of
Govt. Polytechnics.
¢ Staff and Faculty Management: Enable
digital profiles, workload distribution and
performance tracking for teaching staffs.
% Real-time Analytics and Reports:
Dashboards for monitoring institutional
performance, student outcomes, and
resource utilization.

? Bt (ot Nt . R ‘ v (et M b

@ ¢ & B /oo
g E !§ & jQuery

HTTP SERVER PROJECT
PosyeSCL

[ Sz _U][ 59,322
e 246 Class Execution
Routine Creation Submission
ooy
TA 33 L 176
Transfer ™ Inventory
Application Management

@ 357
Course File
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Forcigners Division
Minsstry of Home Affairs
Govermmoent of India
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Indian Citizenship c2csac2c

» The Constitution of India provides for single citizenship for the entire
country.

» The Citizenship Act, 1955 provides acquisition, renunciation, termination,
deprivation and determination of Indian C|t|zensh|p

» Acquisition of Indian Citizenship under The Indian Citizenship Act, 1955
can be done by:

v' Citizenship By Birth

v Citizenship By Descent

v Citizenship by Naturalization
v' Citizenship by Registration

Arms License Issuance System c2c & cac

. Local Police
Magistrate .
‘Manufacturers/
\Dealers/Retainers
Security
- Agencies
State Hom oY
Mlnlstry of
Department

TOTAL APPLICATION

District

Home Affairs
ALIS

60380 TOTAL PROCESSED APPLICATIONS

. 4

58932

TOTAL APPLICATION

NEWARMS LICENSE

5899 TOTAL PROCESSED APPLICATIONS

RENEWALOF ARMS LICENSE

5242

TOTAL APPLICATION

30323 TOTAL PROCESSED APPLICATIONS

A 4

CANCELLATION/SUSPENSION/REVOCATION OF ARM'S LICENSE

29835

TOTAL APPLICATION

2930 TOTAL PROCESSED APPLICATIONS



30

National
Informatics
— Centre

_‘ SR

Central Project (G2G, G2C and G2F)

“Implementation of secure & integrated service delivery framework

that facilitates legitimate traveler while strengthening security”
Immigration
VISA,
Foreigner’s
Registration
and Tracking

Centralized uniform platform across all Indian
Missions for Visa application by Foreigners.

D Strengthen the immigration service across all
the Immigration Check Posts (ICPs) with real-
time access of traveler's data.

D Uniform platform for providing Immigration
services to foreigners staying in the country.
(Visa extension/conversion/exitetc..)

HOIJRIISISIY J2uB10.00

Centralized Visa System

Immigration Control System

MHA &
Bol

(M inistey

Foreigners Registration Tracking

D Traveller's profiling and Data analysis.

C Forms S Forms

Blacklist{BL) Traveller’s Profiling

Prior Reference Checks (PRC)
Unigue Case File (UCF)

Look Out Circular (LOC)

Deportee Management West Bengal ICP Statistics At A Glance
District Police Module (DPM)
Haridaspur — the All types of ICPs are
biggest Land ICP of presentin West E Gates facility
India has highest no Bengal (Air, Land, operational for arrival
W ET )8 ., GR—

West Bengal has
highest number
of ICPs in India

Overseas Citizenship of India (OCi)
Advance Passenger Profiling system
(APIS)

E Gates

Foreigner’s Identifiacation Portal
{(FIP)
COMPONENTS

STAKEHOLDERS Rail and Sea) — ¥ and departure
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National Port Project developed in West Bengal

- " -
. i Reoewre by - e NN e e

— vt aw w0 DN N S ana D i
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wthe port of call for Eastora ludia

haolkata Dodk System

. Ploneering Ease of Doing Business

! The lost two yeors saw fough ye! creotive,
out of the box odminkirative meciures fo
foc@irate business and crecte o sew yordhtick
for Fose of Dolag Business’ of the port. The
port is contionownly pioneeding digitizotion
ond paperiess service defivery model to wer
in mew mochomivma torgeted of tramparent
and timely sorvices « Chalrmon, SMPK

Enterprise Business Application System Port Operations Management System
Coverage < \ Operational volumes m
Sovers Port Operations & 7" Operated 51.5K Vessels 193K Rakes, PRACeH 22 fC A MESR SO | oo ACSMSE FOXLCIDRCSTONS O
Functional activities Rakes, 48 Lac Vehicles. u, Billing activities
12 Lac Vehicles. :
30 Modules with 1500 Ul and  @Commmmmn EBAS L v e
3500 reports Online Port Business » - 30 Modules with 700 Ul
- ’ " i and 1500 reports
Functional and non- ) Consignments Managed 30 Lac Consignments “q Po M s
_ Functional Application for & 87.3 Lac Containers Online Application for
Online access e Haldia Dock Complex (SMPK) Managed 6.8 Lac Consignments & Bort Business at
29.5 Lac Containers Kolkata Dock System
My Port mobile App & email \ 5 B s i e
Bulletin services - o T By ke
— $ email Bulletin services
Long legacy Transaction value G ¥ : :
e enerated 152 Lac messages &
= e : —>  Generated 50 Lac messages & 100 226 Lac Tax Irvoions: 3 8 Long legacy
2003 at Haldi 2 Lac Tax Invoices. Running successfully
et since 2010 at Kolkata port
https://hdceodb.smportkolkata.in https://kdseodb.smportkolkata.in

Statistics as of December2025
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Project Name Prism Id Project URL Project Name Prism Id Project URL
e-Transport https://echallan.parivahan.gov.m/ e-Transport https://irad.parivahan.gov.in/
(e-Challan) (iRAD)
Highlights 4 €Chatan - Digtal T Tanspon EnkrcamentSokton Highlights it

Th Ehalton Heolact i ; = The DR Il A b LIVE 0 AR b ST and o comewhr B LIV Accen Dt g v

e e-Lnallan rroject covers the core oo e Skt o 2— . : . o sie
activities : j e o o i ot ot ot Ot Ot s Tﬁ-‘ﬁ? The iRAD Project covers the core activities : )YAR
» e-Challanis a sophisticated software application ~ The Integrated Road Accident Database (iRAD)

comprising Android based mobile app and web ® Project is an initiative ofthe Ministry of Road

interface. developed for the purpose of providing a @ Transport and Highways (MoRTH), Government of

comprehensive solution for Transport Enforcement India. The purpose of iRAD projectis to provide

Officers and Traffic Policemen. This app-cum mechanism to collect and analyse road accident data

application is integrated with Vahan and Sarathi from all over West Bengal State to understand the

applications and providesa number of user-friendly | causal factors of the accident and formulate new

features while covering all major functionalities of J i i & £

interventions and policies to facilitate reduction in the

Traffic Enforcement System. ' - ;
> One Nation One Challan Android based mobileapp ~ — , number of road accidents thereby enhancing road

and web application for issuing e-Challans. Technical Stack safetyin India
~ Comprehensive solution for transportand traffic & > The data is fetched from VAHAN and SARATHI Technical Stack

= 20 . s ; :

‘ enforcement officers. : _ - g E n\;'v .g; o Zf FRAMEWORK Portal into iRAD Application for accident entries.
- 'End-to-end automated system with customizable digital . ol iRAD Application will be integrated with CCTNS Centrally Developed

interface for all the stakeholders. Bootstrap jQuery  PostgreS  php Zend Server for FIR detail
» The application introduces a novel concept of using 360 QL PRIRPLB i

mobile based app for issuing eChallan. The mobile » iRad/eDAR enhances the value proposition for citizens Gtanh

based access to the system is available only to by making the road accident claims process more

enforcement officers through android smart phones. — mmmm%t Bengal) efficient, transparent, and less burdensome, ultimately

B el T L . leading to a better experience for those affected by road =<-j:~
2 |- ol ol WY e A accidents.
-challan | S
[ v\.'o. _ 30a%0 ™ . .,
| - I | Implementation / Benefits of Citizen:
: . I ::: » The insights gained from iRAD are used to inform I
Implementation / Benefits of Citizen: . L EEEE RN ity dasisbons feaid iabry A pRE il
000 o Daractons (et Sergu] 3R A06 231457 250445 JANA68 179000 AO00%C B00550 SIMLRE 175454 144950 11642 L 108N Sapt

# This is an end-to-end automated system with digital engineering improvements aimed at reducing accidents.
interface for all the stakeholders in purview of challan

g TR gpouaiony s > Bl DR iboncen e wiloppmprdi oeclioom “

by making the road accident claims process more

S o o Crwsactons (et Seegr) Lel Mo of raroactons (et 2esgl) o SEE 472 SS58 545 58S 569 S¥2 602 952 638 6%

interfaces for the following stakeholders: v" No.of e-Challans Dec'2025 (All India) :73,04,460 v .
. y ’ R : : No. of accidents recorded Dec’2025 : 802
» Connecting all the stakeholders through a common v No.of e-Challans cumulative (All India) : 35,62,78,179 efficient, transparent, andless burdensome, ultimately R
system will ensure data integrity, reliability and v No.of e-Challans Nov'2025 (West Bengal) :3,12,578 leading to a better experience for those affected by road ' -
v No.of e-Challans cumulative (West Bengal) : 1,00,19,453 accidents.

transparency.
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Project Name Prism Id Project URL Project Name Prism Id Project URL
e-Transport https://puc.parivahan.gov.in/puc/ e-Transport https://sarathi.parivahan.gov.in/sarathiser
(PUCC) (SARATHI) vice/stateSelectBean.do
Highlights ————— | e

x == - Highlights |

The PUCC Project covers the core activities : The SARATHI Proiect coversthe core activities : ' <, e

» Pollution Under Control Certificate (PUCC) is a
centralized application designed to connect all Vehicle
Pollution Checking Centres which issues Pollution
Under Control Certificates to vehicles as per Motor
Vehicle Act. It facilitates mandatory linking of PUCC
status of vehicles with the Centralized Vahan Database
for vehicles as per Supreme Court Guidelines.

» The application captures smoke parameter through API
provided by the manufacturer, vehicle number plate
through webcam, and sends OTP to the vehicle owner.

» Subsequently, PUCC is issued to the vehicle owner if
the pollution emitted by the vehicle (Petrol. Diesel,
four/ two-wheeler, transport/ non-transport, etc.), is as
per norms.

» Completely online certificate issuance process ensures
compliance with current emission norms, data
accuracy, transparency as well as efficiency.

~ Centralised monitoring of individual PUCC Centres
and Devices.

» A completely work-flow based application, ensuring
less paperwork in RTOs due to automation of processes
and availability of all the information online, resulting
in substantial reduction of paper-work.

» Deployed in Cloud environment (VM provisioning
from the National Data Centre of NIC) ensuring
minimal infrastructure/ hardware requirement.

e =

“~| SANCHAR SAATHI [
MOBILE APP

Technical Stack

1 . JOK spring @

& |SF = P40 @” ¢ KKotlin

ISK2X Primefaces JDK17 Spring Postgres AU
Boot SQL

No of PUCC Issued (West Bengal)
$. 20550

SEO000 $50ATE

PR L
05200

$21573
SITIIWITIAL, 4y 4ay £97301
445,262 I I I
My S I Ly LS Dec
4 344

— G 0 POCC s (Wit Bergs Loear (%0 of PUCK 59ued (West Dergs

20000 SIS LI

implementation pnci o

» Completely online certificate issuance process ensures
compliance with cumrent emission norms, data
accuracy, transparency as well as efficiency.

v"  Citizen. and all other stakeholders’ concerns have

been incorporated in the system to make it more user-
friendly and transparent.

v"  No.of PUCCissued (All India)Dec’2025 :90,93,066

v No.of PUCCissued (All India) cumulative :40,69,68,586

v"  No.of PUCCissued (West Bengal) Dec'2025 :5,61,644
No.of PUCCissued (West Bengal) cumulative: 3,20,50,041

» SARATHI 4.0 is currently providing services
throughout 56 RTO/ARTO of 24 districts in West
Bengal, for issue of Leamer’s Licence, issue of
Driving License, issue of Conductor License and issue
of Driving School Licence.All the services related
withLeamer’sLicence, Driving Licence, Conductor
Licence and Driving School Licence are available
through Citizen Centric Service portal to avail services
from convenient location.

» SARATHI-4 has been integrated with West Bengal
state service portal (BSK) and providing four services
related with driving licence and two services related

Technical Stack

; , Centrally developed
with conductor licence.
» SARATHI-4 has been integrated with eChallan which
e
licence.
DL under Sarathi

» Citizen may submit application and may deposit
prescribed fees through online fees payment facility
without visiting RTO/ARTO.

Implementation / Benefits of Citizen:

v All type of licence detail is available through web
site and provide facility to verify from anywhere /
without visiting RTO/ARTO. /

v'  Astheportal is compatible for Work from Home,so
citizen may apply from the comfort of hishome. v

0N I Sty

S N0 i g o sl a0 S e (Nl I &

Statistics

No. of transactions (SARATHI) Dec’2025 :10,49,531
No. of transactions (SARATHI) cumulative :3,95,26,057
No. of DLissued (SARATHI) Dec’2025 :57,856

No. of DLissued (SARATHI) cumulative :1,00,44,685

wng OO s O v
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Project Name Prism Id Project URL Project Name Prism Id Project URL
e-Transport https://vahan. parivahan.gov.in/vahan/vah e-Transport https://vahan.parivahan.gov.in/eDetection
(VAHAN) an/uv/login/login.xhtml (e-Detection)
Highlights _z. — € dtd Highlights N = @eteolon NiCE- ;r i

The VAHAN Project covers the core activities :

[ The e-Detection Project coversthe core activities : A FINE
> VAHAN is a highly flexible and comprehensive system . e o — ) , =
that takes care of all the burdensome activities of Vehicle ~ e 5 » e-Detection portal detects defaulters (Tax, fitness of
Registration, leaving the Transport Department to deal ‘ vehicle, Insurance) vehicles while passing through toll
with more important business issues. The software , X : = :
enables the processes at RTO/ARTO involving Vehicle 18- 1 = plaza and then talke s b a.ictlons PY 1 inuper :
Registration, Fitness, Taxes, Permits & Enforcement to 1 . s Lol LB Department. In West Bengal pilot projecthas been just
get computerized. ‘ ll 3 l 2 I I ' I , | started (June-2025) at Debra toll plaza and inaugurated
> The State Transport Department is govemed by both I _ L_" ,, I Liiithalldiih = by West Bengal Transport Officials along with NIC
Central Motor Vehicle Regulation (CMVR) and state a officials.

specific Motor Vehicle Regulation (State MVR).

Consequently. VAHAN was conceptualized as a product : » Enhances enforcement efﬁciency and revenue 158
that would capture the functionalities as mandated by Technical Stack collection by automating detection of defaulter vehicles ;
CMVR as well as state MVRs. Technical Stack

» VAHAN offers various e-services to citizens. including Centrally developed » Flowofactions:
applying for fancy number plates and checking vehicle i)Vehicles passing thmugh toll plazas Centrally developed
registration status. . ) )
> The citizen of West Bengal can print their Vehicle Graph ii) Passing vehicles data of toll plazas fetched through e-
Registration Certificate and No Objection Certificate detection portal
without going to Arto/Rto In Inter State Permit Buses Segatered vedices e Vadan i o 4 s .
can move from West Bengal to Other State for five . iii) Motor vehicle inspector inward challan for all default e

years.

vehicles through e-detection %00

350

. iv) Vehicle owners can pay challan amount through 300
. I | I | I I | e echallan portal i
= N N § A L e S e i

Implementation / Benefits of Citizen: | OEteC'lon AT O T - T I i
v The citizen of West Bengal can print their Vehicle =

Regisraion Ceriste and No bjection e [ - ts of Cit
¢ | implementation / Benefits of Citizen:

without going to Arto/Rto v :
7 ’ — . . No. of transactions (VAHAN) Dec’2025 :4,59,172 [ "
v Vahan offers various e-services to citizens, inchiding v ng of transactions (VAHAN) cumulative :12,78,91,013 v Enhances  enforcement efficiency and revemie o of challans (e-Detection) Dec’2025 :92

app}ying for fancy number plates and checking vehicle v yenicle Registration (VAHAN) Dec’2025 :1,31,762 collf:ction by automating detection of defaulting v o, of challans (e-Detection) cumulative : 448
registration status. v' Vehicle Registration (VAHAN) cumulative :1,80,17,606 vehicles

334
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Project Name PrismId Project URL

. Mt Ay TR et Sy

e-Transport In development phase

(Content Management G2G & G2C
System) .
Highlights : ‘ B e
- L SOrre MY (0 Fire) 6 5 0 Sy (s R b B (1) LWL NGO (LONE AN Ve it

OO 3 RIS, AL ACTHCMLIN WHRCTY 1 Ouin WU M3 1N L St i 1T e G ey B eyt

The CMS Project covers the core activities : i
» User Authentication and Authorization 4

» Formbased Entry and Update of Schemes
» Entry of Scheme Status

» Reporting Workflow

» Report Compilation at State Level

» Data Visualization and Analysis

» Notifications and Alerts

» User Management

» Data Export Technical Stack

» Security Features \\:, Q A
Lorovel PosguSOL. MICHCHARTS

» Reporting Categories and Templates
Laravdl  Bootstrap JQuery  Postgre  Highchart  Java . ; ; ; :
» Data Quality Checks 360 SQL script * E-GovernanceServices : Thirty Nine (39) e-governancesincluding DBT are

» Demonstration to The Transport Department beingdelivered for various schemes of Tea Board of India.

* |ssuance of Certificates Services : Various certificates like income
In development stage - . . . . . ;
certificate, Residential Certificate, legal heir certificates etc being

FREOVIOUS DAY ACTMTY APSLICATON OETALS

NATIONAL COUNT
.::\0,.!;_\ RO

SRS LANDOILD APPUCATIONS RECINTD APPUCATIONS OSSO0 APPLICATIONS PONDINVG OOLAVCRED

PROCISSID XTI

(G2C

NEWLY LAUNCHED SERVICES

Ny Ctwwwvairid o Co CHANIITIA I

_STAm'n o

Technology Stack : Java, PostgreSQL, Java Script
m URL : https://serviceonline.gov.in
https://tathyasathi.bangla.gov.in
* Regulatory Approval Services : The services like Issuance of Electricity
Permission, festival permission, idol immersion are given to the citizens.

b e A s ¢ —
o -

Implementation / Benefits of Citizen:

v generated for Govt of West Bengal.
atistics
Y Indevelopment stage _ « Twentytwo (22) E-governance Services for Govt of West Bengal are

v Indevelopmentstage ; :
5 e currentlyrunningonline.
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G2G

¥ ceffice

PRVING VLY FOR AN OPEN GOVERNMENT

G2G & G2C |

This portal is designed to enhance
efficiency in the management of
prisons. It Provides centralized
repository of information related
related prison administration,

Technology Stack : Java, PHP PostgreSQL, MongoDB, KAFKA, Redis, ELK | S = | | :* 4 Inmate Welfare, inmate search,
S— AE— prison statistics, ePrison service

NPIP il

Natvon widde proven populaton rend (vt T daen)

eOffice - Government of West Bengal RUISLLES/ELERFLY . — . - .
TR G2 dE - DIRIET O oie =8 SEER S e nm s which allow visitors to register
» Currently, all 54 departments, 237 directorates/parastatals, all 22 districts, 39 sub-divisionsare ®. themselves and book an
. . X ) . . A s L=o2CBGNaa o ot B~ DI
working in eOffice with around 40,000 files transacted daily. | N appointment to see an inmate and
. Affter implementation ofeOff!ce, as per.user' experience, the file disposal rate ha.s become 10 https://eprisons.nic.in/ many more. By leveraging
times tI;an t:e older conventlona: ph:sncal file system. (Ijns;antlyany number ofjlles alrelsent and T et i B son sicadlaions technology the Prison Portal aims
received without requiring any help of any peon etc and the recipients get SMS/email alert ’ g,
s i done in ePrison are 18,361 where number of convicted to promote accountability, improve
mes:allges Bn r:celvmgany : e.b ; il are 839, Under Trial are 16771, casual prisoneris 1, inmate care and support effective
* Anyfilein anydepartment can be traced immediately. - i (P = g : ;
¥ PSR . released prisoner are 31, ORPRsite Party are 653 under rehabilitation in the Indian Prison
* Apart from saving stationaries, it is saving significant amount of government revenue and prisoner management system. Suchems
valuable time as files are now not required to transport from departments at different locations *Total 41176 number of visitors registration are done y :

to Finance, Home department et under visitor management system

* Asanyonecan work from anywhere and anytime, even from home, it adds to the productivity
manifold. During Covid situation the productivityin file-works was not very much impacted due
to eOffice only.
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https://eprosecution.gov.in/eprosecution/

-

*In December, Number Of Legal opinion are

issued — 2413

*Number of Draft Charge Sheet- 1225

*Number of case registration- 113
*Number of case Disposal- 4
*Number of DUTR Entry-191

*e-Prosecution application is a
platform which provides
electronic communication
between Police department and
Prosecution department. Platform
enables police dept. users to
request to prosecution dept. users
for legal opinion on various types
of cases and scrutiny against the
draft charge sheet.

*The main objective of the
application is to create a platform
which makes the communication
speedy and transparent between
the Prosecutors and Police
Officers. Since, the project has
been developed under ICJS
systemit is integrated with CCTNS
(FIR Data) and e-Courts systems
(CNR Data).

e-FSL

https://eforensics.gov.in/fslall/

In December, 1 case has been registered in the portal

The objective of this portal
is to automates the
complete work flow of
forensics Labs from
registration to dispatch of
reports. Data and report
sharing with other pillars
like police and courts,
Provides statistical and
status information about
the registration, report
readiness and dispatch of
reports
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e-COURTS
Objective =2y |
* To develop, install and implement decision support system in courts 595':-‘:1' E-COURTS ﬁig&'fw

* To automate judicial processes to provide transparency in accessibility of
information to its stakeholders

* To enhance judicial productivity both qualitatively and quantitatively

» To make justice delivery system affordable, accessible, cost effective,
predictable, reliable and transparent

* To make policy for managing caseloads for effective court management and
case load management.

* To provide interoperability and compatibility with systems like Interoperable
Criminal Justice System.

* Installation of video conferencing facility and recording of witness through
VvC

» Connecting all courts in the country to National Judicial Data Grid (NJDG)

* Providing citizen-centric services through various platforms for service
delivery such etc. as web portal, Mobile App, judicial service center, kiosks,

Transforming Justice delivery by ICT enablement of Courts

Unique Features

SMS automated e-Mails

Principal Bench , Original Side 510 470
IPrincipal Bench , Appellate Side 2332| 5965|
ICircuit Bench at Jalpaiguri 922 460|

R g = D S M a I  a I

|Circuit Bench at Port Blair 70| 115|
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PROJECT NAME PRISM ID PROJECT URL PROJECT NAME PRISM ID PROJECT URL
National Knowledge Network URL: https://nkn.gov.in NICNET T R
(NKN) (Internet & Intranet Backbone crar
2 for Government Machinery)
c-uuonun-aonc;\\ l%‘z&&“ & % cx:::?:r

HIGHLIGHTS

The National Knowledge Network (NKN)
project is designed to create a secure and
reliable high-speed network across India,
connecting universities, research institutions,
and healthcare and agricultural institutions.
In West Bengal, NKN has been operational
since 2010, linking 91 premier educational
and research organizations, including IIT
Kharagpur and AIIMS Kalyani, IIM Kolkata
,VECC, SINP, ISI to facilitate knowledge
sharing, collaborative  research, and
advanced distance education. NKN Kolkata
has maintained zero central downtime
since its inception, and it connects to other
states via 21 core links with 10/2.5 Gbps
bandwidth.

State-of-the-Art NKN Central Super Core
PoP at West Bengal with a total 187.5 Gbps
backbone bandwidth with High Availability
(HA) and I1SO Compliant infrastructure
backed up by proper power backup.
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HIGHLIGHTS

The National Informatics Centre (NIC)
has established a robust Information
and Communication Technology (ICT)
network known as NICNET, which connects all
Central and State Government Ministries,
Departments, Union Territories, and
District administrations across India. NICNET
has played a key role in driving e- Governance
across multiple levels of government,
improving transparency, efficiency, and
accountability. In West Bengal, NICNET has
been operational since 2003, connecting
over 325 government offices and serving as
the primary backbone for data sharing
within the state government. The network
also facilitates fast access to various
services through peering with BSNL, PGCIL,
Railtel, and international content delivery
networks like Google, Microsoft, and
Akamai
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PROJECT NAME

PRISM ID PROJECT URL

(PRAGATI)

Video Conferencing Services

URL: https://reserve.nic.in

HIGHLUGHTS

NIC West Bengal Video Conferencing facility
plays a vital role in supporting the
hierarchical departments of the Government
of West Bengal i.e. Governor, Chief Minister
Office, Chief Secretary Office, Council of
Ministers, Departments, Secretariat,
Directorate, District Administration, Co-
District Commissioner Office, Block and
Panchayat Level.

In December’2025, total 65 No. of VCs has
been conducted where 288 sites participated
with436 studio hours

Out of 65 VCs, we have conducted 44 VCs on
Bharat VC platform where 1160 participants
joined through link.

Additionally, Prime Minister 01 VC, Cabinet
Secretary 01 VC, Chief Secretary 01 VC, Govt.
of India 19 VCs, Election Commission 36 VCs
has been conducted successfully.

Summan

No of VC meetings Studic hours Site Participated
VC meetegs of State Govt X 401 3%
VE meetings of Cestral Gomt 19 rii
VC meetegs of QIC 8 7 L ¥
Total 65 44

Tatald V'O Mestings of Wost Beagal
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Kolkata Collectonate naiding

Kolkata District Portal

Domain Allotted: https://kolkatacollectorate.gov.in

Unified DevSecOps Platform for Secure, Multi-Stack CI/CD Automation:
The administrative structure of Kolkata is quite different from that of other districts in West
Bengal, rather than as a conventional district with a typical district administration.

District Specific Activities
+ Kokata Collectorate Website(S3WAAS)

+ The migration of the Kolkata Collectorate District website to the S3WAAS platform has been
approved and is now awaiting registration of the fourth-level domain
(kolkatacollectorate.wb.gov.in). The domain request is currently pending with the User Department
and the State IT Department.

« eAbgari-End-to-End Online Solution for Comprehensive Transformation of State Excise

+ Ongoing change requests are being addressed in the Country Liquor and M&TP modules.
Integration of Object Storage across all project modules is in progress. Final UAT approval from
the departmentis awaited.

« DevSecOps-Multi-Stack DevSecOps Platform as a Servce for NIC, WestBengal

» Several new HODs have onboarded their teams and projects onto the new DevSecOps platform of
NIC-WB. Continuous support and guidance are being provided to facilitate initial deployments
within the NIC WB Mini Data Centre infrastructure.

« Al Sanlaap —-Al-powered conversational platform or chatbot

+ Development of the Al-based Sanlaap Chatbot for the EODB Department using a newly designed
modern, scalable architecture that ensures high availability and restricts data access to the
respective departments through structured data segregation.

gl o
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Malda District Portal

URL: https://malda.gov.in/
Highlights

Malda is a district covering an area of 3733 sq Km with Bihar and Uttar Dinajpur at the
North, Murshidabad at the South, Bangladesh at the east, and Jharkhand and Bihar at
the West. It shares a 165.5 km international border with Bangladesh. Having a central
location it is an important junction and entry point to Siliguri from South Bengal. The river
Ganga makes its first entry into West Bengal near Manikchak of Malda

District Specific Activities

« Official District Website regularly updated (S3WAAS) with added public utility.
+ E-office active in 48 departments with ongoing support.

* |IT support for admin review meetings and Hon’ble CM VC support .

» Technical help for E-Prosecution, Vahan, Sarathi.

* Technical help for APAS.

« Support for flagship schemes: Jai Bangla,Lakshmir Bhandar, Duare Sarkar,
Kanyashree, etc.

*Technical support for OBC SC/ST certificate (OSCAR).

+ Email Create/Update Technical Support.

« IRAD Technical Support for all stake holders.

» VC Support of NIC, State and District level meeting.
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Purba Medinipur District Portal

URL: https://purbamedinipur.qgov.in/

District Specific Activities

« Online Festival Permission (Service Plus) with training.

* District website (S3WAAS) updated, e-Office Technical Support.

» Support for GEM, e-Prosecution, eVahan, Sarathi, NDAL & ALIS,IRAD

* Flagship schemes: Jai Bangla, Lakshmir Bhandar, Duare Sarkar, Kanyashree,
APAS, Field inspections app.

» e-Tendering, e-Auction, OSCAR (OBC/SC/ST), IRAD.

« Email services & regular Video Conferencing support.

Achievements

* Festival permission through Service Plus provided to 2000 clubs in the district

* All departments successfully using e-Office

* Active participation in state projects: IFMS e-pension , EES
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Nadia District Portal

URL: https://nadia.qov.in/
District Specific Activities

Managing the District Website (S3WAAS) content based on requests received from District Officials and
various Departments.

Loy
W, SN FRATID VOOTINgS. MY, st othser fryt
PLANEY Iy POy PACIets.

Facilitating regular video conferencing, covering both general and election-related meetings.

Coordinating with the OC-Polling Personnel for the operation of the EMMS 2.0 software for the
upcoming election. Providing doubt-clearance and technical support for all election-related software
queries. Conducting training sessions for all BDO and SDO offices on the use of the EMMS 2.0
software.

The secure internet connection from NIC to the DM Chamber has been successfully set up as per the
requirement of District Magistrate. The connection is now fully functional, and necessary configurations
and testing have been completed.
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Jhargram District Portal

| o b NAN DAVKESWARI MANDIR
Murshidabad District Portal

Highlights District Specific Activities _ .
Official District Website regularly Upload and update notices  ep1gintenance of Official District Website regularly URL: https://birbhum.qov.in/
and web pages. _ . (SSWAAS) platform District Specific Activities:
Update EMD and provided technical support for Jhargram «VC Support of NIC, State and District level meeting. = Official District Website regularly updated
eOfﬁcg. N | . *Technical help for E-Prosecution, Vahan, Sarathi (S3WAAS).
Technical support and training for i-RAD , e-Prosecution etc.  «|RAD Technical Support for all stake holders. = E-office active in all section of district administration
NIC VC and NICNET connectivity. «Emms Portal support. with ongoing support.
NIC Email Create/update Technical Support. Support for flagship schemes: Jai Bangla,Lakshmir = Provided consultancy & ICT Support to District
Support for flagship schemes: Jai Bangla, Lakshmir Bhandar, = Bhandar, Duare Sarkar, Kanyashree, etc. ASERIaURIaN:
Duar s : z —— : : : = Support for flagship schemes:
uare Sarkar, Kanyashree, etc. E-office active in various departments with ongoing = Email Create/Update Technical Support
support. _ : = iRAD Technical Support.
Training «Technical help for.ﬁeld inspection app. = Video Conference Support.
* Training provided to Kolkata district administration for *ltsupport of Circuit House. = NICNET Support.

S3WAAS based district website design and development, ~ *T€chnical support for Amader Para Amader Samadhan Software development and support for various
« Traininginvarious election related activities. *DA Admin support and follow up for Admin creation departments within the district.

«Email migration support for district Officers.
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Darjeeling District Portal

URL: https://darjeeling.qov.in/
Highlights

District Specific Activities

*CAA hearing for 31 applications at Darjeeling Post Office.

«Supported in EMMS related technical issues at field level.

*District Website updated regularly (S3WAAS).

« E-office support to users of District Administration.(along with Siliguri
municipal corporation)

*Technical support for Email Creation/Update along with support for DA Admin
Console.

* Provided consultancy & ICT Support to District Administration

*Active VC Support Given to DM Office for NIC VC, Bharat VC and others VC
Platforms (Google Meet. Zoom, Webex etc.)

*Provided Support to GTA in e-Office and email related activity.

*Support for flagship schemes: Jai Bangla,Lakshmir Bhandar, Duare Sarkar,
Kanyashree etc.

« Support for e-Tendering & e-Auction systems.

«Given support to district for Election related activities/BLO etc.

* IRAD Technical Support and Trainings to Police Stations and other
stakeholders.

*NICNET Support:

1. 220 nodes at Office of the District Magistrate, Darjeeling

2. Office of the Jalapahar Cantonment Board (Ministry of Defence, DGDE)
3. Office of the Lebong Cantonment Board (Ministry of Defence, DGDE)
Contribution in State project: e-Panchayet Project (PRISM ID : 3661)
Enhanced Ul-UX of e-Panchayet portal using DBIM Guidelines.

Kalimpong District Portal

URL: https://kalimpong.gov.in/

Highlights

District Specific Activities

« Official District Website regularly updated (S3WAAS).

« E-office active in all section of district administration with ongoing
support.

* Provided consultancy & ICT Supportto district Administration.

* Technical help for E-Prosecution, eVahan, Sarathi. NDAL & ALIS

» Supportforflagship schemes: Jai Bangla,Lakshmir Bhandar, Duare
Sarkar, Kanyashree efc.

* Supportfore-Tendering & e-Auctionsystems.

* Technical supportfor OBC SC/ST certificate (OSCAR).

* Email Create/Update Technical Support.

* IRAD Technical Support

» Coordination with members of Citizenship Amendment Act (CAA).
*VVC Support

* NICNET Support:

1. 18 nodes at Office of the District Magistrate, Kalimpong
Summary/Training

1. Training regarding registration, employee updation, verification, etc. on
emms portalis given to heads of offices, admin users and others

Contribution in State project: e-PanchayetProject(PRISMID : 3661)
Enhanced Ul-UX of e-Panchayet portal using DBIM Guidelines.

atest News
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Jalpaiguri District Portal

URL: https://jalpaiguri.gov.in/
Highlights

District Specific Activities

« Official District Website regularly updated (S3WAAS).
 E-office active in all section of district administration with ongoing support.
* Provided consultancy & ICT Support to district Administration.
* Technical help for E-Prosecution, eVahan, Sarathi. NDAL & ALIS
« Support for flagship schemes: Jai Bangla Lakshmir Bhandar, Duare Sarkar,
Kanyashree eftc.
» Support for e-Tendering & e-Auction systems.
* Technical support for OBC SC/ST certificate (OSCAR).
* Email Create/Update Technical Support.
*« IRAD Technical Support
« Coordination with members of Citizenship Amendment Act (CAA).
« VC Support
* NICNET Support:
1. 122 nodes at Office of the District Magistrate, Jalpaiguri
2. Circuit Bench of Kolkata High Court at Jalpaiguri
3. Office of SSB SHQ Panga Sahebbari
4. Office of 17 SSB SHQ Falakata
5. IVFRT Project Haldibari

Summary/Training
1.Regular User Training conducted for new/Changed module 50
2.Updated process flow explained to user
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URL: https:/uttardinajpur.qov.in/

Highlights :-

< ICT consultant and District level ICT Coordinator of several Projects
(G2G,G2C, G2E,G2B) for Digital Governance across Sectors and spread over
100 locations.

+ Site Identification, Requirement Analysis, Planning and Preparation, Proposal
and Estimate Preparation.

Project :- Impact :-

« iRAD/eDAR : 1783 accidentcases capturedtill date.

“eProsecution  : 15249 Court Cases Digitalized under this project.
“eOffice : Users: 430 Transactions: 54097

«Arms License Issuance System : approx. 1600 Gun License data dizitalized.
+Vahan-Sarathi  : 44,15 81 vehicleshave beenregistered.

*IVFRT . Indian & Foreigner data Arrival: 26587 , Exit:26709



