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Most of the Information and Communication Technology (ICT) initiatives of west bengal are handled by the National Informatics Centre (NIC), West Bengal.
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WEST BENGAL JUST IN TIME SYSTEM
FOIt CENTRAL SPONSORED SCHEMES

’ (WB JIT C55)

Dapattmant of Finance, Garerment ol Weas Beagel
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echnology Stack : Angular, Dot Net Core, RabbitMQ, Redis, GitLab,
DevSecOps, PostgreSQL

West Bengal Just-in-Time (WBJIT) URL :https://ifms.wb.gov.in/wbjit/

* Solution for Just-in-time Payment for Centrally Sponsored Schemes (CSS) implemented by
Government of West Bengal (GoWB) following mandate of SNA-SPARSH Mandate of
Government of India (Gol)

* 4 modules: User Management, WBIJIT, JIT-Bill, JIT-Treasury S Development based on
Microservices Architecture

* Main features are capturing mother sanction, Scheme configuration, SLS wise budget, and
agencies from PFMS, and then Limit distribution and budgetary allocation, sub allotment to the
agencies, generation of Fund Transfer Orders (FTOs) and Bills by the DDOs, Processing of bills at
Treasury, Send to PFMS for debit of the central share, and finally payment with state share
through the e-Kuber

Achievement:Implemented Since 7% January as per Memo no. Memo No. 80-F(eGOV) Dated
06/01/2025 of Finance Department, GoWB.

Statistics: During Nov-2025, FTO prepared : 8166, Amount : Rs 583.30 Crores (Approx.) and for
FY25-26, FTO 62116, Amount : Rs. 3352.242 Crore (Approx)

G2G and G2C o8-

":" |FM§ integrated Financial Msnagement System {3.0) @ oarno g T oo D

Technology Stack : Angular, Dot Net Core, RabbitMQ, Redis, GitlLab,
DevSecOps, PostgreSQL -

URL :https://ifms.wb.gov.in

Solution for entire financial management system of GoWB

14 modules: eBantan, eBilling, CTS, GRIPS, AAFS, LFPL, NGIPF, GPF, CBMS,
SBMS, HRMS, User Management, Master Management, AG Moule

The Solution being developed targeted to replace the existing IFMS2.0
running by TCS

Being developed in Microservices Architecture

TR-26 Billing with User Management, e-Bantan, e-Bill, CTS are in
production but implementation on hold.

Grips 2.0, AAFS, LF/PL Module of IFMS 2.0 already available in UAT

Rest of the modules are under development

Four Modules of IFMS are in production since April’2025
FY 25-26 : Cumulative Bill Vouchar: 27216, Amount : Rs. 1741.23 Crores (Apfrox.)
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Technology Stack : Angular, Dot Net Core, RabbitMQ, Redis, GitLab,
D) L
evoecOps, bostgresQ URL :https://dbt.wb.gov.in

echnology Stack : Laravel, RabbitMQ, Redis, GitLab, DevSecOps, PostgreSQL

Unified Project Management System (UPMS) URL :https://upms.wb.gov.in West Bengal Direct Benefit Transfer (WBDBT)
Achievement:The Department of Finance, Government of West Bengal with the Memo No. 61-

F(eGov) Dated 07/01/2025 and with Memo No. 232-F(eGov) Dated 17/01/2025 directed the e A Uniform State DBT Dashboard

various works department like PWD, PHE, Irrigation, WRIDD, KMDA etc to use Unified Project e Serves the purpose of one uniform solution for DBT across the
Management System (UPMS) portal for processing of any project for monitoring of projects various departments

(including tracking annual physical and financial progress), throughout their life cycle, from . The Consolidated data/ information for each scheme may be
initiation to completion of the project. facilitated to push from this application to the Bharat DBT Dashboard
Aim :Monitoring of Govt. projects, throughout the life cycle of the project from initiation to as per the need of the Government

completion of the project, as part of the Asian Development Bank (ADB) assisted West Bengal e Accumulation of DBT information (53 parameters)

Public Finance Management Reforms Program
e Integration with Bharat DBT

Achievement : Successfully development and implemented for
collection of data from various portals and push to Bharat DBT

Statistics:November-2025

Number of Projects created/modified: 1537 (1153) ,Number of Requisitions created/modified: 1599
(1207), Number of Estimates created/modified: 2407 (2009) Total Cost of Estimates: Rs.4771 (3977)
Crores (Approx)

Total User Activities recorded: 8208154 (5392457)
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Lakshmir Bhandar echnology Stack : Laravel, Kafka, PostgreSQL

URL :https://socialsecurity.wb.gov.in
A scheme of GoWB, which is promised to provide monthly assistant to women in age group 25-60

years of Rs 1200 (earlier Rs 1000) who belongs to SC/ST families and Rs 1000 (earlier Rs 500) to
general category families. Aadhaar has been made mandatory in place of Swasthya Sathi
enrolment since 1st April'2023. A web-based application for capturing the applications,
verification, approval and processing of applications for monthly financial release of assistance to
the approved beneficiary accounts.

e Aadhaar is mandatory, and requirement of Swasthya Sathi Card is waived off w.e.f. 01/04/2023
e Mandatory Bank Account for individual beneficiary

e Validation of Bank Accounts along with name validation

e Aadhaar Verification with authenticated Aadhaar through PDS (Khadya Sathi)

e De-duplication of Bank Account, Aadhaar, Mobile Number

e Maker, Checker, Approver architecture for flow of beneficiary data

e API Based Integration with SMS, Janma-Mrityu portal, track applications, CMO Grievance

Achievement: Successfully development and running Lakshmir Bhandar since August'2021 with
present beneficiary around 2.20 Crore and monthly assistance of Rs. 2124.439 Cr. (Approx)
disbursed in Novober ’2025. Able to establish an automated pipeline to push all beneficiary and
transaction to the Social Registry Portal

Technology Stack : Laravel, Kafka, PostgreSQL

URL :https://jaibangla.wb.gov.in

* One Umbrella Social Pension portal
e Multi-tier, Multi-tenant, Scalable, Configurable&Open Source

architecture Online System for Application, approval and payment

Aadhar Deduplication & Bank Account Deduplication Bank Account

and Bank Account Name Validation Online Payment Directly to Bank

Account
e 13 Schemes and 8 Departments on board
e APl Based Integration for SMS and other portals
* Integration with IFMS and Bank (SBI) for payments
» Toatl Approved Beneficiaries :80.78 Lakhs (Approx)
« Amount Disbursed in Nov'2025 : Rs 730.129Crore (Approx)
Achievement Successfully development and running since March'2020 with present
beneficiary around 80 Lakhs comprising schemes like Taposhili Bandhu, Jai Johar,
Old Age Pension, Widow Pension, Manabik, Textile Pension, Agriculture Pension,
Assistance to Lok Prasar Parishad etc. of eight departments with monthly
assistance. Able to establish an automated pipeline to push all beneficiary and
transaction to the registry Portal
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B Dighainic X | @ Emaitnbex X € DEMOEMMS|WBEecionM: X 4+

@ DEMOEMMS HOME SERVICES FEATURE CONTACT DOCUMENTATION

Empowering Democracy with
Smart
Election Management

A one-stop solution for managing every aspect of the
election process — from voter registration, manpower

deployment, to secure results.

Redis, GitLab, DevSecOps, PostgreSQL

Get Started [ Office Registration ']

URL :https://emms.wb.gov.in URL :https://cems.wb.gov.in
Election Manpower Management System (EMMS) and

Candidate Expenditure Management System (CEMS)

EMMS is a solution for effective online management and deployment of Election Manpower for
activities such as Polling Duties, Counting Duties, Sector Duties, etc. Dynamic, Rule and Role-based,
Scalable, Configurable, self-supporting solution for single/multiple/simultaneous elections like
Parliament, Assembly, Bye Elections. Implemented in Parliament Election 2024 and Assembly and
Parliament Elections 2024.

e Online Collection / updation of Employee details

e Polling & Counting personnel Categorization, Randomization, Deployment

Training Allocation

Appointment Letter Generation

SMS & email generation modules

e Generation of Payment files for paying remunerations of Polling / Counting Personnel and Micro
Observers

e Postal Ballot & EDC

e Provision of Simultaneous Election

e Candidates Expenditure Monitoring with Shadow Observation Register

Technology Stack : Laravel, RabbitMQ, e

DEPARTMENT OF TOURISM

%ﬁqu} GOVERNMENT OF WEST BENGAL

Moutlse  Tosm  OMrWBIOCL  Touism  Galeyw  Homestsy Pathesahl  EPassse  Toutst  OnliePickage  JonTheToudsm  MECE R
Properties  Properties  Deshnatons Comery Backing famiye Tourem

Technology Stack : Laravel, MongoDB
URL :https://wbtourism.gov.in PostgreSQL

Tourism Department Website and Mobile App of Kalimpong
District Tourism

Integrated configurable web portal which serves as one-stop solution for Tourists.
Stakeholders are allowed toenter intosystem to facilitate to work as per role The
App provides a platform for on-boarding of all Stakeholders like Hotel owners,
Transport Operator, Home Stay owners, restaurant and eateries owners, District

Administration etc.
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What is the eligibdity criteria for
Lakshmir Bhandar?

Who can get benefits under Lakshmir
Bhandar?

Women belonging to economicaily
weaker and lower-middle-class
families

Female heads of famelies in rural and
urban areas of West Bengal

Women aged between 25 and 60 years.
SC/ST women receive a higher monthly
allowance.

and p
are nat eligible.

The West Bengal Social Registry System (WBSRS) is a
centralized platform developed to monitor welfare scheme
delivery across the state. Managed by the Finance Department,
it currently integrated with 67 of 135 schemes—including 53
state and 14 central schemes. Data synchronization is enabled
via Kafka (real-time streaming), APIs (system integration), and
Excel uploads (for manually maintained schemes), ensuring
flexible and comprehensive coverage.

West Bengal Social Registry :*

Digitial Governance
Empowers digital governance and

fosters informed, citizen-centric
strategies.

[ ‘g | Base Data
X Knadya Sathi (KS) data taken as
¥  Single Source of Truth.,

E E WQ LGD mapped
oim Cl5-enabled LGD data for MIS
Onboarded e snsssss _
schemes 67 E E - > reporting and dashboard.
. - ! “ i b - \ !
eficlaru e Scheme details
s il"lllli iiiiiiiiiiii i nirie rocnure g scheme
I Unified Broch f135 sch
wes Scheme s e i (State:73 and Central:62)
i peneicary 14.//Cr | i
A Total | g E 5 Authentication
]7 56C Transaction _' s s oe Access Management through Multi-
& . ue g sl S Factor Authentication an ole-Base
\ r Val d . > Auth d Role-Based
Y, . = Authorization

. Data Exchange
< B Diverse data exchange mechanisms
. - including Kafka, APls, and Excel.
https://socialregistry.wb.gov.in . o’

Scheme details
Al-powered chatbot, Sihu integrated to

deliver various government schemes
informations

Statistics as on: November 2025
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COme to Benga Ride the growth™

@ Banerjee — Horrble Chief Minister, West Bengell

Silpasathi

State Single Window Portal for Industries

Technology Stack : Drupal, PHP, REST API, PostgreSQL URL : https://silpasathi.wb.gov.in/

Silpasathi — State Single Window Portal

“Unified Single-window Portal for Businesses To Apply For Approvals, Licenses &
Clearances Without Physical Touch-point”

It Serves As A Digital Gateway For Providing The Necessary Statutory Compliances Under The
Applicable Acts, Rules, Policies And Schemes Of The Govt Of West Bengal. Investors Can Get
Certificates And Licences Required For Setting Up And Operating Business In The State In A
Smooth And Time-Bound Manner, Without The Need To Visit Any Government Department Or Office.
In Addition, Silpasathi Kiosks Are Available At 23 Industry Facilitation Centres (IFCs) Located
In Every District Of The State. The Ifcs Provide Handholding Support To The Investors Seeking
Statutory Compliance Services From Silpasathi Portal.

BENEFITS TO CITIZENS

20+ GOVT. ENTITIES, 144+ SERVICES, 5.20 LAKHS+ REGISTERED USERS, 113 CRORE+TOTAL REVENUE
GENERATED, 1836621 TOTAL LICENSES DELIVERED, 7116 GRIEVANCES ADDRESSED

Centre

225628 45656

Appications Sandioned Dishursed

West Bengal Bhabishyat Credit Card Scheme (WBBCCS)

Department of MSME&T, Govarnment of West Bengal

BHABISHYAT CREDIT CARD SCHEME

= Indian Nahonal and resi idi ng in West Bengal for past 10 years

- |* Any eligibl g Motor Transport Workers, Building and other Construction Workers aged
between 18-55 years

|* Only one person from one family is eligi

RN e KALPANA
where ‘family’ means self and spouse. By Ol - P WEDICAL STORE |

2 Salient Features s

+ Any eligible income generating project in Manufacturing, Service, Trading/Business both
new and existing may apply for project cost upto Rs 5 Lakh.

+ Government Subsidy: In the form of Margin Money contribution @ 10% of the
Project Cost with a Ceiling of Rs 25,000/-

« Bank Loan: Approved Project Cost minus Govt Subsidy with a Govl. subsidized
interest rate of 4% per annum to the borrower.

+ Guarantee Coverage: Bank loan will be 100% covered jointly by CGTMSE & Govt of WB.

About WBBCCS

- . TSN STETSST C25-5

- TR NIC=1, 3919 91ty
West Bengal holds an excellent track record In the P of MSMEs g and 1 Almost 8% of total Industrial ‘ BSI

undenaking belongs to MSMEs sector and again 98% of MSMEs are micro enterprises. A significant number of educated youth of the state who have
antrepraneurial skill and want to be self-reliant by setting up micro enterprises have limited cecess to Institutional finance for thelr credit needs. . Y —
Theretore it has been feit necesaa) ryt o taciiitate the youth to become self-employed leading to income genearation, wealth creation, and creation of 1
further mpl yyment opportunities in rural and urban areas of the State.

Agalnst this and in lon of | Prakalpa”, this new scheme |s being Introduced for the young entrepre s In the age
group 18-55 years by offering subsidy linked and collateral free loans for setting up ventures/ projects/ micro enterprises in manufactur lgservk:

Technology Stack : Codelgniter, Linux, REST API, PostgreSQL
URL : https://bccs.wb.gov.in/

West Bengal Bhabishyat Credit Card Scheme

“Opportunity, Access, and Enabling Local Enterprise Growth for Aspiring
Entrepreneurs”

APPLY ONUNE

The Bhabishyat Credit Card Scheme (BCCS) is a flagship initiative of the
Government of West Bengal, designed to promote self-employment and
entrepreneurial growth among the state's youth. Functionalities include mobile

compatibility, intuitive system-guided workflows, and real-time application
tracking, ensuring an accessible, transparent, and user-centric experience that

enables aspiring entrepreneurs to navigate the loan process with confidence.
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Directorate of Registration and Stamp Revenue
Finance Department Sovemment of West Bangal

Directorate of Registration & Stamp Revenue
West Bengal

B v e G ——— ———— . —

Technology Stack : .NET Framework, C#, SQL Server, Angular
URL : http://wbregistration.gov.in/

Directorate of Registration and Stamp Revenue

The e-Nathikaran system and the WABbRegistration portal are key digital initiatives by the
Directorate of Registration and Stamp Revenue (DoRSR), Government of West Bengal,
aimed at modernizing the land and property registration process.

e-Nathikaran functions as a backend system used by registrar offices for secure scanning, indexing, and
digital preservation of registered deeds. It supports document verification, audit trails, and role-based
access, ensuring the integrity and traceability of registration records.

On the other hand, WbRegistration is a citizen-facing online platform that allows users to prepare
deeds, calculate fees, pay stamp duty and registration charges, and schedule appointments with
Sub- Registrar Offices. It simplifies the registration process, reduces manual intervention, and
enhances transparency,.

Together, these systems have enabled faster processing, secure storage, and better public
access to land records, contributing significantly to e-Governance and service delivery in the state.

Centre
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Technology Stack : J2EE, Struts 2 framework, Hibernate, SQL Server
URL : https://banglarbhumi.gov.in/

Land And Land Reforms And Refugee Relief And Rehabilitation Department

“In West Bengal, land-related e-Governance services are provided through two
key applications: eBhuchitra and Banglarbhumi”

eBhuchitra is a centralized, server-based web application operating over
MPLS/VPN with WBSWAN. It maintains comprehensive land records and
manages key processes like Mutation, Conversion, Lease, Vesting, and
Bargadar/Pattadar management. Integrated with the Registration system under
DILRME it enables contactless, automatic mutation case generation. It is also
integrated with EoDB, eDistrict, Krishok Bondhu, and Food Supply systems for
efficient service delivery.

Banglarbhumi (banglarbhumi.gov.in), the official L&LR department portal
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United Nations
Public Service
2 ) Forum = 47
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HONQURED BY UNITED NATIONS

F% .
Kangashree ¥
Prakalpa

Winner Of

| 168183 30629754 3036303/ 9089310

—_—
Registered Institutions Enrolled Applications Senctioned Applications Unique Beneficiaries

Technology Stack : Laravel 10, PHP 8.1, Apache2.4, PostgreSql 17

. URL : https://wbkanyashree.gov.in
NEXtGen KanyaShree Onllne 9'0 https://admin-kanyashree.wb.gov.in

Kanyashree is a unique ICT driven Conditional Cash Transfer programme which aims at improving
lives of millions of adolescent girls having poor socio-economic background by empowering the Girl
Children with Educational Empowerment, Financial Empowerment and Social Empowerment.
Kanyashree Online is the e-Governance programme of the scheme. Recently, the software stack of
the programme has been upgraded to NextGen Kanyashree Online v9.0.

Statistics: November 2025
Enrolled Applications — 2,80,698

Statistics: Since Inception (Oct

Sanctioned Applications — 4,14,919 2013)
Unique Beneficiaries —1,18,393 Enrolled Applications — 3.49 Crores

Sanctioned Applications — 3.41 Crores
Unigue Beneficiaries — 96.2 Lakh

Rupashree

Login
Usermame ©
Enter username -_
Password ~
Password =
ul m Capicha l
Forgot Username? Reset your passwoerd?

Sign up

JTrack Application QU

Technology Stack : Laravel 10, PHP 8.1, Apache2.4, PostgreSql 17

NextGen Rupashree Online 3.0

URL : https://rupashree.wb.gov.in

“‘Rupashree Prakalpa” is a flagship programme of GoWB for
economically stressed families to provide cash assistance is
Rs.25,000 at the time of their adult daughters’ marriages.
Rupashree Online is the e-Governance mechanism of the
scheme which provides end-to-end ICT enablement from
beneficiary enrolment to direct benefit transfer.

Statistics since inception

Covered District — 24

Covered Block/Municipality — 473
Total Beneficiary — 19,69,053
Beneficiary — 30,292(November, 2025)

11
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@ Swami Vivekananda Merit-cum-Means Scholarship (v4.2)

Government of West Bengal

Home ‘ About | How To Apply ‘ Downloads v ‘ Contacts Weblinks v WB State Emergency Relief Fund Applicant Login Registration

enewal Application(2023-24) will be closed on 18.09.2025

. 1800-102-8014 | helpdesk.svmcm-wb@gov.in

"Education is the manifestation of the perfection
already in the man.”

- Swami Vivekananda

Medical and Nursing General Degree Degree Engineering
Institutions Colleges Colleges

Engineering and General Polytechnic Colleges Higher secondary
Degree Universities and Institutions Schoois

Technology Stack : Bootstrap, HTML-5, CSS-3, JavaScript, JQuery, PHP, NGINX, REDIS, PostgreSq|l
URL :https://svmcm.wb.gov.in

Swami Vivekananda Merit-cum-Means Scholarship

Swami Vivekananda Merit-cum-Means scholarship Scheme is introduced to provide scholarship to meritorious but poor
students studying class XI/XIl, UG, PG, M.Phil. or Ph.D. course in General Degree, Medical, Technical etc. category in the
state of West Bengal. More than 31L students are benefitted since the inception of this web portal and more than Rs.5400
Cr are disbursed though the SVMCM-IFMS integrated portal to the scholarship beneficiaries. There are nearly 10000
institutions come under this portal. Yearly scholarship amounts range from 12,000 to

BENEFICIARY DISTRIBUTION BY SOCIAL
oo PHEGORERITRE NIRRT B DISTRICT WISE BENEFICARY COUNT

GENERAL

8‘40.J6 aem
s caste

Informatics
Centre
WEBSCC ,1800-102-8014 G 2 C
@ Deportment of Higher Education Bcontactwbsce@gmail.com _ Adrrinistrator Login SR A+
Govl. of Wesl Bengal Esupport-wbscc@banglo.gov.in

Home About the Scheme F v

Student Credit Card l ,
Scheme

Collateral security free loan up to 210 Lakhs
@ Nominal Simple Annual interest.

Important Message: Download Mol

Technology Stack :Bootstrap,HTML-5, CSS-3, JavaScript, JQuery, PHP, Codelgniter, Apache, PostgreSql

Student Credit Card Scheme URL :https://wbscc.wb.gov.in

Launched on June 30, 2021, the West Bengal Student Credit Card (WBSCC) Scheme
provides collateral-free educational loans of up to 10 lakh at a subsidized 4% simple
interest for students up to the age of 40 for studies in India or abroad. Digitally Delivered
by NIC, this end-to-end paperless, automated, and transparent system streamlines
processes from student registration to loan disbursement. 88,948 Loan application has
been sanctioned worth %3,245.95 Cr till now [data : 19-05-2025].

- % Top 10 Distri f West B 1
Loan Applications Sanctioned by Annual °p istricts of West Benga

42,592 29’626 5,754 Loans ~-12,103 Loans
& o (o] (| @)
10,267 — i ® i
13,788 Loans Student 8,706 Loans
14,032 . Credit Card
_“ B ekl [@J PURBA MEDINIPUR J
Sanctioned Paent
& & & -
V t.) W [ PASCHIM BARDHAMAN (% } {ﬁ}, PASCHIM MEDlNIFUR]
\/ 1-2.5 Lakh \/ 5-10 Lakh \/ 7,273 Loans -~ ' - 6,077 Loans
Significat hm.ca ors Fewer epplications in e T
0-1Lakh In lower middie income 25-5Lakh upper middle income > 10 Lakh [&; PURBA BARDHAMAI ]

Vghe =t number of Modzrate applications Loweat applicaticns in '~ 5,311 Loans
applications sanctioned in middie income high income
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School Education Department
Government of West Bengal
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The highest education is that which does
- not merely give us information but makes
our life in harmony with all existence

7

E ’i Toll Free Education Helptne
(1800 102 3154)

https://banglarshiksha.wb.gov.in

Banglar Shiksha Portal

Technology Stack : PHP, Codelgniter, Bootstrap,

PostgreSQL, Apache

This platform is designed to facilitate efficient data
management and academic monitoring across all levels of
school education, from Pre-Primary to Class Xll, ensuring
transparency, accountability, and improved governance.
The Primary stakeholders are Head of Institutions, Sub-
Inspector of schools, District Inspector of Schools and
Directorate of School Education.

= Total No. of Schools : 95416

= Total No. of Students : 17698776

https://banglarshiksha.wb.gov.in/iosms
Integrated Online Salary Management System (IOSMS)

: Aif
School Education Department — N —
Government of West Bengal

=08 JUS vs

Grant-in-aid Teacher's Portal

Home

An Jnitiative of School,
€ducation Department

Technology Stack : PHP, Bootstrap, jQuery,

PostgreSQL, Apache

IOSMS (Integrated Online Salary Management System) is
West Bengal's digital platform for effortless salary and
service management of school staff. It automates payroll
via IFMS, manages digital

pension/service records,

enables easy transfers, pay slip access, and salary
increments.

= No. of Primary School Teachers: 49146

= No. of Secondary School Teachers : 213813

= Monthly Salary Disbursement : Rs. 2155Cr (Approx.)

MIS, Paschim Banga Sarva
Shiksha Mission
WES GAL

93704

Total Operational Schools

https://schoolinfo.banglarshiksha.gov.in
Unified District Information System for Education Plus
(UDISE)

Technology Stack : PHP, Codelgniter, Bootstrap,

PostgreSQL

UDISE+ is an online Management Information System by
the West Bengal

collects real-time data from all recognized schools (Pre-

School Education Department that
primary to Class Xll) since 2019-20, used for planning,

resource allocation, program implementation, and

monitoring key school performance indicators nationwide.

= Total Teaching Staffs : 581191
= Total Non-Teaching Staffs : 33151

14
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ECL ADMIN(Data Entry Operator), Welcome to COALRR! .

@ Dashboard |

Area Acquired by Acquisition Mode Area Acquired by Land Classification for Tenancy

Project

© Plot

d) Khatian
& Compensation

B Employment

B File

d]] Report
& Modify

A2\ user Management

Total 20686.6811 Acre

£83 Settings

The

District Wise Land Acquired (Acre)

Paschim Bardhaman GODDA DEOGHAR Purulia DHANBAD
I SANCTION @ ACQUISITION @ POSSESSION

30,000

20,000

10,000

0

onal Informatics Centre (NIC). Content, DATA and Process owned and maintained by Eastern Coalfields Limited, a subsidiary of Coal India Limited.

Technology Stack : Laravel, MongoDB, PostgreSQL

COALRR https://eclcoalrr.in/

COALRR portal is designed to simplify the land acquisition process by

providing a transparent and accountable digital platform to stakeholders. It
facilitates Compensation, R&R benefits, GIS Mapping and better
monitoring and reporting.

Total Plots: 74,603

Acquired Area: 34,931.1742 Acre
Total Khatians: 14,352

Total Owners: 7,569

HOME SC/STIOBC~ EWS~ BACKLOG CERTIFICATE -

Latest News:

Q.

G2G and G2C

OFFICIALS -~  CONTACTUS HOW TO APPLY ~

PLEASE CHANGE LOGIN
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The Backward Classes Welfare Department, a Department
under the Govt. of West Bengal is working towards sustainable
development of the persons belonging to the Scheduled
Castes, Scheduled Tribes and Other Backward Classes of West
Bengal. The main aim of the Department is to improve the

PARTICULAR

DETAILS

TIME LIMIT PRESCRIBED AS PER THE PUBLIC SERVICE GUARANTEE
ACT[LE. AS PER WEST BENGAL RIGHT TO PUBLIC SERVICES ACT, 2013)
(INDAYS)

28

quality of life of these socially and economically backward TOTAL NUMBER OF APPLICATIONS RECEIVED (NO) 16475293

classes and enhan_cemem of capability of the people belonging TOTAL NUMBER OF APPLICATIONS APPROVED (NO) 10688893

to these communities , so that they can be very much part &

parcel of the mainstream of the Society. AVERAGE TIME TAKEN TO OBTAIN APPROVAL (IN DAYS) 15
MEDIAN TIME TAKEN TO OBTAIN APPROVAL (IN DAYS) 15
MINIMUM TIME TAKEN TO OBTAIN APPROVAL (IN DAY S) 1
MAXIMUM TIME TAKEN TO OBTAIN APPROVAL (IN DAYS) 1%

All efiorts have been made to make the information as accurate as possible. Coments of tha this siie an

Depariment, Govt of Wes! Bengal Naftional Informatics Centra (NIC), will not be responsible for 2ny loss 1o a

Technology Stack : Laravel, NAPIX, PostgreSQL

OSCAR https://castcertificatewb.gov.in/

The Backward Classes Welfare Department, a Department under the Govt.
of West Bengal is working towards sustainable development of the persons
belonging to the Scheduled Castes, Scheduled Tribes and Other Backward
Classes of West Bengal.

e SC,ST,0OBC Application: 1,95,24,330
e SC,ST,OBC Certificates: 1,72,21,232
e EWS Applications: 72,958
e EWS Certificates : 59,850

15
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The smarter way to find approved boilers engineers
in your area. Used certified boiler and maintain it properly

Our Services

b33 = (©

naing Board Services Electrical | Services
1ie of Power(Gout of W Cout ol

Lift & Escalator services Lice
, of e Cout of W § Direc

Platform: Codelgniter 3(PHP 8.2.29), PostgreSQL: 15.10

e-Services of Directorate of Electricity, Department of
Power
https://doepower.wb.gov.in

Directorate of Electricity (DOE), WB is a vital component of the
Power Department, responsible for overseeing the efficient
functioning of electricity services. With a focus on modernization
and service excellence, DOE offers a range of services to meet the
diverse needs of stakeholders.

> No. of License Delivered for Lift & Escalator Services ;: 51520+

> No. of License Delivered for Inspection Services : 3710+

> No. of License Delivered for Licensing Board Services : 49420+

DEPARTMENT OF POWER . «@»e . Bangla
GOVERNMENT OF WEST BENGAL % :‘:}:‘;}::lu

Web Application of the Department of Power

https://wbpower.gov.in/

The Department of Power, Govt. of West Bengal, manages
electricity generation, distribution, and regulation. Its portal offers
online services like licensing, new connections, and grievance
redressal. The ICT platform ensures transparency with digital
applications, payments, and certificate issuance.

> No. of Consumers across West Bengal : 1.8 Crore+

> No. of renewable energy projects under implementation :
100 MW+

> No. of Major Utilities : 4 (WBSEDCL, WBSETCL,
WBPDCL & CEl)
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¥ HOUSING DEPARTMENT
. Goversment of West Dengal

o
DAREADEVELOPMENT PR

e-Allotment of Rental Housing Estates, Housing
Department
https://wbhousing.gov.in/

The Department of Housing, West Bengal, offers accommodation
through 13,800 RHE flats across 23 districts, with 35 government
RHEs (types A, B, C, D, VIP) available in Kolkata.

To enhance transparency and efficiency, NIC developed the e-
Allotment portal, providing end-to-end digital service from
application to QR-based license generation and flat occupancy.

1 No. of Total RHE Flats Across West Bengal : 13,800
- No. of Government RHEs Available in Kolkata Region : 35
o No. of Flat Types: A, B, C,D & VIP

E B BANGLA
Department of Youth Services & Sports (Yeuth Services Wing) GZ

Home About Us Hon'blz MIC Youth Training Program + Mountaineering Faits & Programmes News & Events Youth Hostel « Photo Gallery RTI vc

Department of Youth Services & Sports (Youth Services Wing)

It fficial portg! of the Government of ss1 Benas

Platform: Laravel 12(PHP 8.3), PostgreSQL 16

Portal for Youth Services and Sports, Department of
Youth Services & Sports

https://sportsandyouth.wb.gov.in
To create scope and opportunities for the overall benefit of the
youth in order to lead them to the right path enabling them to
serve the nation and to promote and inculcate sports culture
among the youth of the state through competitive spirit,
camaraderie and sportsmanship.

No. of youth computer training centres: 986

No. of certificate courses: 9

No. of advanced diploma courses: 3

0

0

1 No. of diploma courses: 7

0

1 No. of vocational training centres: 14
0

No. of mountaineering courses: 6
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Platform: Codelgniter 3(PHP 8.2), MYSQL

Modified West Bengal Textile Incentive Scheme,
Directorate of Textile

https://textiles.wb.gov.in

The Directorate of Textiles, West Bengal, oversees development
across handloom, powerloom, hosiery, silk weaving, and garment
sectors. Through the WBTIS portal, the government extends fiscal
incentives to bolster the entire textile value chain—from raw fiber to
finished garments.

No. of Registered Users : 201
No. of Application Approved : 23
No. of Total Approved Amount : 1746.0164 Lakh

No. of Power Textiles Registered : 30

O o o o o

No. of Handloom Textiles: 125

Marketing Incentive Under

. N
-----
=3

xxxxxxx

INCENTI

........

Department of Micro, Small & Medium

Enterprises & Textiles
Government of West Bengal

Registered Users

35

Platform: Laravel 12(PHP 8.3.19), PostgreSQL 16

e-Services for Marketing Incentive, Directorate of
Textile
https://tantibandhu.wb.gov.in

The Marketing Incentive Scheme supports West Bengal’s
handloom sector by promoting sales, improving competitiveness,
and boosting productivity. Jointly funded by the Government of
India and Government of West Bengal (50:50), the scheme offers
10% incentive on average sales turnover to eligible handloom
agencies for up to 3 years. This helps handloom cooperatives
upgrade infrastructure, attract customers, and grow sustainably.
The project is under development.
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m Banga Go-Sampad Bikash Sanstha

R&D « i tock Census Contact Us « Sitemap

L
Platform: Drupal 7.103(PHP 8.2), PostgreSQL 15

e-PBGSBS Management System, Department of
Animal Resource Development
https://pbgsbs.gov.in

Paschim Banga Go-Sampad Bikash Sanstha is a state initiative for
breed improvement, cattle health, and livestock development.It
enables scientific cattle breeding, Al services, insurance, and farmer
support through digital monitoring systems.

1 No. of Nos. of Al worker & Pranimitra registered to the system :
22003

1 No. of Nos. Cattle are tagged to the system : 7966556

1 No. of Total artificial insemination done : 9534664

1 No. of Total calves born reported : 1694653
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Highlights
'g o WEST BENGAL INFORMATION COMMISSION Appeal apd Compla.ln'F M:?magement System for West Bengal |
JJ ~rosies 0 Information Commission is a web-based application developed in
line with the Central Information Commission and customised as
per need.

This application facilitates online application for complaint,
registration, hearing, and final order through a workflow-based
mechanism.

A dynamic website for the Commission has also been developed
and integrated with AppComs. To facilitate the need of the WBIC
and Citizen.

Key Features

Offers a comprehensive end-to-end ICT-based solution to
facilitate the mandate of WBIC to deal with RTI applications,
appeal and its disposal

e Covers features of DAK entry, scrutiny, hearing, day to day
case proceedings, and disposal of cases with necessary orders
Work Alocanhon- Crwet IC/Cs MIS Reooms by the Information Commissioners

e Encompasses a Maker, Checker, and Approver architecture
to facilitate the seamless flow of citizens' appeals and
complaints

e Arobust and user-friendly platform for G2C, and G2G
services relating to Right to Information

URL :https://wbic.wb.gov.in echnology Stack : Cake PHP, MySQL

AppComs and Dynamic Web site of West Bengal Information Commission
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"  Government of NCT of Delhi e-Abkari-Delhi Government f ndia | Mirisay of el & Farly Wefore spmuan ol | Q) | ofs | & [ s
mi . .
i Department of Excise Delhi Excise Department o
L AHNo7 s Sref sitifs -

West Bengal Medical Counselling Committee forma

nformatics
Admission and eCounselling Services

Track Your Bottle Centre

Locate Your Vend ) i i
éﬁ’ Home About Usv UG Medical & Dental PG Medical PG Dental UG AYUSH PG AYUSH Contact Us

v — e 9 - ,1 o
\ VIEW Vend Wise Stock . : i
I L OF ALL WB NEET UG Medical & Dental Round 2 Registration started.... new

Workflow Based eServices | - PERNITS, PASSES Sy

m  INTRODUCTION

Online Counselling and admission to various Post-Graduate (PG) and Under-Graduate (UG) courses in Medical, Dental and AYUSH at the State level are being conducted by West Bengal Medical
Login @ Counselling Committee (WBMCC), formed by the Department of Health and Family Welfare, Government of West Bengal under the chairmanship of the Director of Medical Education, GoWB.

Lodge Your Complaint

UG Medical and Dental Counselling

Candidates who have qualified through NEET-UG conducted by National Testing Agency (NTA) during the current academic year are eligible to participate in State Online Counselling for Under-
Graduate Medical and Dental Courses for State Quota seats in Government Medical and Dental Colleges with State Quota, Management Quota and NRI Quota Seats in Private Medical Colleges
S an increasing necessity. Dwvetop and maintained by

% S : v Natioaat informatics Center and State Quota, Management Quota in Private Dental Colleges in West Bengal. 85% State Quota seats for Under-Graduate courses (MBBS/BDS) are being allotted through Online Counselling
at the State level.

G2G, G2B eAbkari for NCT Delhi URL :https://eabkari.delhi.gov.in G2C Medical Counselling URL :https://wbmcc.gov.in
The eAbkari Project covers the core activities of eAbkari: The Counselling Project covers the core activities of WBMCC:
» Ensuring public health through Regulation and intelligence, Enforcement Measures. » Centralized Medical CounsellingPlatform
» Excise License Management to render 360 Degree profile of Excise Licenses. > Real Time Merit Based seat Allotment
»Minimum consumption maximum revenue ensured » Streamlined registration & Application Process
» Inventory management at all Excise Nodes. » Document verification and Eligibility validation
»Excise Revenue Management » Dynamic Seat matrix and vacancy update
» Excise Licensing creation and Renewal. > Multi-Round Counselling Workflow
»Label Registration of Packaged Liquor. _ _ _ > Institution wise and course wise Reporting dashboard
»Issuance of_NOC/Permlt/ Pas*_ses/ EVCs with status tracking at all hierarchal levels. > Automated Allotment letter & Admission Status
» Supply Chain management using QR Code based EAL on Bottle / Cases. » Offers timely support and resolution through Helpdesk integration, FAQs and user

Statistics Guidance documentation.
Statistics

v No. of Licensees: 4132

v No. of Permits : 16,13,770 v No. of Counselling Projects: 5

v’ Corporation Bottle Sold : 58.61 Cr. 5 io:a: Seaé‘f’d' ?’41826 24 Lakh

v _ otal candidates : 26. akhs

HCR Bottle sales : 4.06 Cr. v Total Registered Candidates: 19,993
v Country Liquor sales: 2.23 Cr. v Total Revenue: 3.66Cr
v Total Revenue : 4070.1 Cr. v Total Admitted: 6,965

20
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User Authentication and Authorization

Form based Entry and Update of Schemes
Entry of Scheme Status

Reporting Workflow

Report Compilation at State Level
Data Visualization and Analysis
Notifications and Alerts

User Management

Data Export

Security Features

Reporting Categories and Templates
Data Quality Checks

Demonstration to The Transport Department

Achievement:

G2G and G2C

URL: At present in a development phase

Technology Stack : Laravel PostgreSQL, Bootstrap jQuery, Highcharts JS

NP
& ! PostgreSQL B Bootstrap
Laravel

&

jQuery HIGCHCHART/S

An online e-Governance application portal will be developed for the Transport
Department West Bengal for deployment at World Wide Web. The portal will enhance
dissemination of information e.g. Notices, Tenders, policies, schemes, programmes etc.
of the Department and enable e-services for the citizens by the department. The
proposed e-Governance portal will be a comprehensive umbrella portal for all the
Directorates and Wings of the Transport Department. NIC-WBSC is entrusted by
Transport Department to design, develop, host & implement the online web application
portal for the e-governance mechanism of the Deptartment which provides a single-
window & end-to-end ICT enablement. NIC-WBSC will act as the technical consultant as
well as partner for providing ICT solution to the Department to successfully implement
the programme. The proposed e-Governance application will be developed using latest
version of open-source software stacks and in a configurable way so that content
management can be done by designated officials of user department using their secure
login account and virtual dashboard.

project and acknowledged our efforts in initiating and developing it within a short span of 11 working days.

Statistics: NA

Project Demonstration presented to the Honorable Minister in Charge, Department of Transport, Government of West
Bengal, in the presence of senior officials, the Joint Secretary, and the Special Secretary. The Honorable Minister was pleased to see the

21
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SKOCH AWARD

GOVERNANCE
SILVER,
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We recester marnages.
e add walue o marmaGes

We Cavise INNOVItIVE Senace delivery Modes for FEGSIISton Of MaIMIaces I0 Deness e otizen

Technology Stack o https://comtax.wb.gov.in

e ASP.NET Technology Stack: JAVA, ORACLE, SPRING MVC

HIGHLIGHTS

e MSSQL SERVER

HIGHLIGHTS

End-to-end ICT solution is provided for
transparent, efficient, easily accessible

« MARREG portal has been introduced on and from 01.12.2018 for registration of marriages under
Special Marriage Act 1954 and Hindu Marriage Act 1955 through online mode. The Govt. of West

Bengal has made this marriage registration mandatory through online portal on and from 01.06.2019. Total Revenue services to the citizens for good

Till date 684583 nos. of marriages under Special Marriage Act 1954 and 435436 nos. of marriages Collection 1,33,785 Cr. governance covering all business

under Hindu Marriage Act 1955 has been registered through this portal. The introduction of the portal During functionalities under West Bengal State
has benefitted the parties to the marriages and registration to register their marriages seamlessly. They Financial Year Tax, Value Added Tax, Central Sales Tax,
can apply online themselves from their desktop or even using their mobile phone. They can choose the 2024-2025 Entry Tax, Goods & Service Tax

appropriate Marriage Officer properly, as per their choice avoiding any middle man. By the https://wbcomtax.gov.in. Presented below
introduction of this online marriage registration; Bigamy, Polygamy and child marriages have been is a brief of achievements and data for
intercepted successfully. Now by capturing biometric detail through the portal; administration is October 2025.

trying to identify properly the parties and the witnesses of the respective registration. So that the

above-mentioned goals can be attend more effectively. IMPACT

« Service availability anytime & anywhere
* Increased Tax collection & Tax base

Achievement: SKOCH SILVER AWARD FOR Egovernance 2024 : :
 Better detection of Tax Evasion, Revenue Leakage & Frauds
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Tenders West Bengal

Mest Bengal Gove rement Syst

04-Sep-2015 Search | Active Tenders | Tenders by Closing Date | Corigendum | Results of Tenders

eProrement System of Government of West Bengal

Welcome to eProcurement S\rstem

MIS Repons The eProcursment System of West Bengal enables the Tenderers to download the Tender Schedule free of cost and | Click here to Login | ;,)
then submit the hids online throlgh

Tenders by Location

Tenders by Organisation

Tenders by Classification

Tenders in Archive

Cancelled/Retendered

Downloads

Corrigendum Title

1. Comigendum eNIT No 56 of 2025-2026
2. Comigendurm e-NIT No 56 of 2025-2026
3. Comgendum &-NIT Mo 56 of 2025-2026
&NIT No 56 of 2025-2026

Recognitions 4. Cormigendum

Latest Corrigendum updares eve

Site compatibifity

P 1
| s Dashboard

Contents owned and maintai

During November 2025 ]

Reference No Closing Date

this porzl.

Bid Opening Date

i Rchra G2 & Tendar Notics . 17:5ep- 2035 10:00 AM  15-5ep-2025 10:00 AM

25 of 2025-26

ry 15 mins. Mara...

Visitor Ho:11491099

by respective dep of Government of West Bangal
Version : L0922 11-Jun-2025

{:}Z{Il?‘lkﬂ!sllﬁ!llljlslezﬂl ; :

#Value
-X 116 Crores

#Tenders

1,23,276

Cumulative Since Inception

#Value
-¥ 7351 Crores

#Tenders
22.26 Lakh

Bid Opening Date

26-522-2025 10:30 AM 25-5ep-2025 11:
26-52p-2025 10:30 AM 25-58p-2025 11:
26-52p-2025 10:30 AM 29-58p-2025 11:
26-52p-2025 10:30 AM 25-5ep-2035 11:

https://wbtenders.gov.in  G2G and G2C

Technology
Stack:

3
(!

R JCE// l P PostgreSQIL
S, - ava

Find My Nodal Officer

30 AM
30 AM
30 AM
30 AM

Month Wise No. of Tenders published for the
Financial Year 2025-26

Nov-25
Oct-25
Sep-25
Aug-25
Jul-25
Jun-25
May-25

Apr-25

& GitLab (Q)SP'ino sonarqube | €

Jenkins QANSIBLE E"Jg?gﬁgy%e'epos'tory

0 20000 40000 60000 80000 100000 120000 140000

Cumulative Since Inception

#Bidders/ #Departmental Users

Contractors 19609
85554

Active registered Organizations: 9026

HIGHLIGHTS

TRAINING SESSIONS IN NOVEMBER 2025

1. Ministerial Staff of Forest Department, Govt.
of West Bengal held at NSATI, Block FC,
Sector Ill, Salt Lake, Kolkata-700106 held on
14.11.2025. 28 officials attended the training

2. WRI & DD, Govt. of West Bengal held at
NSATI, Block FC, Sector Ill, Salt Lake, Kolkata-
700106 held on 20.11.2025. Around 30 officials
attended the training.

3. Regional Institute of Correctional
Administration (RICA), 1/1, Reservoir Road,
Dum Dum, Kolkata-700028 on 27.11.2025.
Around 22 officials attended the training.

4. Engineers of WRI & DD, Govt. of West
Bengal held at NSATI, Block FC, Sector lll, Salt
Lake, Kolkata-700106 held on 28.11.2025.
Around 30 officials attended the training

The Government of West Bengal iz using NIC eFrocurement
platform  since  200%  EHarlier it was funded under
eProcurement Mizsion Mode Project.

since 2018, State Gowt, iz funding the project implementation
on Capex and Opex basis for an estimated load of 1,00,000
{One lakh tenders per anmum]

since Sep 2023, regular huge increase in nmumbers of tenders
floated per month was withessed around 40-50,000 per
month from an estimated awverage of 10,000 tender per
month, Thiz was aresult of the State Gowt's decizion to extend
electronic tendering feature to all Zila Parishads. This
exponential rise intenders has been handled efficiently by the
ePNIC team so that the decision could be honoured.
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L Al Supercomputing Platform — DGX A100 Integrated
West Bengal Data Center URL :https://statecloud.nic.in TECHNOLOGY STACK

= Al Compute: NVIDIA DGX A100
E L
. _ TECHNO .OGY STACK = Orchestration: Kubernetes Master Node & Worker Node

» Application Servers: Apache 2.4.62, IIS 8/10, Nginx 1.25 - Network & Intearation: Mini-DC hiah-speed network
» Database Servers: PostgreSQL 12/13/15/16, SQL Server 2008 R2/2012/2019, MariaDB gr C gn-speed

10.3/10 5/10.11 = Deployment Environment: NIC Kolkata Mini DC
» Operating Systems: AlmaLinux 8.5/8.10, CentOS 7.9/8 Stream, Ubuntu 18.04/20.04, Windows Server HIGHLIGHTS

2012 HIGHLIGHTS « DGX A100 GPU node deployed at NIC Kolkata Mini Data Centre

* Integrated with Kubernetes for container orchestration
* Part of Al infrastructure stack under Mini-DC deployment
« Supports scalable Al-driven services for government departments

» West Bengal Mini-Cloud delivers laaS & PaaS to GoWB & NIC projects
410 VMs, 34 cloud accounts, 38 backup services, 70 public IPs provisioned

« Hosting 46 departmental websites, with 9 still active (November 2025) «  Provides high-performance computing (HPC) backend
* Built on 12 physical servers with 6 TB RAM & 210 TB storage « Al Abhigyan, Al Nibhrit & Al based Similarity search, RAG based Multi modal
 High-speed connectivity of 10G / 25G / 40G across services Chatbot etc application are running.
« Supports backend hosting, DevSecOps CI/CD, code repositories & development * MIG based 22 Pods are ruing all over India for AI/ML model training
environments « More than 20+ POC application hosted.
- Ensures high availability, scalability & secure hosting for citizen-facing services » Total 70+ POD running STATISTICS
STATISTICS « Al Compute Node: 1 x DGX A100
Total Websites hosted: 46, Active Websites (still running): 9, Total VMs provisioned: 410, » Kubernetes Cluster: Master + DGX Worker Node
Cloud Accounts: 34, Backup Services: 38, Public IPs: 70, Load Balancers: 6 » Deployment Location: NIC Kolkata Mini Data Centre

« Application Category: Al Infrastructure / HPC 24
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Aver

3,348.006

G2G.and G2C

3.6

9,322,379 1,290,873

aaaaaaaaa

Total products Total consumer organizations Total applications
- e
1.2 6 13

API Calls Received: 7.26+ Crore since inception.
API calls for the month of August: 1.07 Crores

URL :https://wb-gateway.napix.gov.in

TECHNOLOGY STACK
APl Gateway & Infrastructure: WB NAPIX Gateway
Analytics & Monitoring: ElasticSearch (3-node cluster), Kibana dashboards
Networking: Public IPs for secure external access
Integration: Backend SDC systems, NICNET

HIGHLIGHTS
102 APIs and 50 products published in production environment
Deployed on 3 public IP-enabled Gateway servers with a Sandbox environment

ElasticSearch 3-node cluster for log storage; Kibana dashboards for real-time analytics
Logs retained for 3 months

Enables secure communication between SDC and external clients
Centralized APl management and monitoring for efficient digital service delivery

STATISTICS
API Calls Received 12.30+ crore
APIs Published (Production) 102+
Products Published (Production) 50
Sandbox Tenant Forms Received 16+

Public IPs Allocated 4 (3 Gateway + 1 Sandbox

NIC WEST BENGAL

.........

L. Multi-Stack DevSecOps Platform
as a Service for NIC, West Bengal

...........................

...................

URL :https://gitlab.wb.nic.in

TECHNOLOGY STACK
» Version Control & CI/CD: GitLab (HA), GitOps (ArgoCD)
 Containerization & Orchestration: Docker, Kubernetes
» Security & Quality: SonarQube, integrated DevSecOps tools
* Infrastructure & Templates: App/DB servers, runners, pre-configured CI/CD templates for
multiple stacks
HIGHLIGHTS
» 2 Project groups have been onboarded using technology stack JavaScipt,PHP,Python,Java
» One Al application deployed to Kubernetes platform
» Centralized DevSecOps platform for all NIC WB application teams
» Secure, multi-stack CI/CD automation using GitLab (HA), Kubernetes, Docker, and Container
Registry
» Pre-configured technology-specific CI/CD templates (Python, PHP, Java, .NET, React)
* Integrated security tools (e.g., SonarQube) for code quality & compliance
» Centralized infrastructure provisioning (App/DB servers, runners)
» Dedicated onboarding portal: register-gitlab.wb.nic.in
» Supports GitOps (ArgoCD) for automated deployments
STATISTICS
GitLab High-Availability Instances: 2+
Kubernetes Worker Nodes: Multiple (Mini-DC integrated)
Container Registry S3-compliant
CI/CD Templates Available: 5+ (Python, PHP, Java, .NET, React)
HODs/DIOs Onboarded via Portal: Ongoing / Dedicated portal
Integrated Security Tools: SonarQube, etc
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25 polytechnic.wbtetsd.gowv.in

Department of Technical Education,
Training and Skill Development

Government of WestBengal

Important Nctice For OBC Categary Candidates — Polytechnic/ITI Admission 2025

Notice Inviting Sesaled Quotation Regarding Security Socket Layers Certincate
Downioad Pdf &

NIQ regarding hiring of a Tax Consultant firm for Income Tax and related services for Paschim Banga Soclety for Skill Development (PBSSD)

Government Polytechnics

hensive portal for all Govt. Polytechnics under Dept of Technical Education, Training & Skill Development, Govt of West Bengal. It is one stop place for citizens,
and administration to find relevant information about Polytechnic Colleges of West Bengal Varlous information about colleges including contact details, notices
sion procedure, examination, campus facilities etc. are available in the portal Principals of each College has the Administrator privilege 1o upload necessary information

https://polytechnic.wbtetsd.gov.in

eGovernance Portal of Govt. Polytechnics

Technology Stack : PHP, Codelgniter, Bootstrap, PostgreSQL, Apache

This is comprehensive portal for all Govt. Polytechnics under Dept of Technical
Education, Training & Skill Development, Govt of West Bengal. It is one stop place for
citizens, students, faculty and administration to find relevant information about
Polytechnic Colleges of West Bengal. Various information about colleges including
contact details, notices, courses, admission procedure, examination, campus facilities
etc. are available in the portal. Principals of each College has the Administrator
privilege to upload necessary information about the polytechnics.

* Centralized information System: Provides a unified platform for managing

academic, and administrative activity of Govt. Polytechnics.

= Total No. of Active Employees : 2850
= Total No. of Routine Created : 280252
= Total No. of Class Execution: 2296147
= Total No. of Stock Entered: 29647

-, Directorate of Vocational Education and Training

Government of West Bengal

e
bty & Everts~ | TranigAnd Flocement > | Role Models = s~ | contaus

T For admission into class X1 of X+2 level Higher Secondary (Vocational Courses) and Registration for Short Term Training under VIC submit Online Application Form through scivtwb.in

; : pang

BRI U g
sub

of requisitions for Recurring m

@) 1-osms Login

Grant for the month of July, August, and
September 2025 through i-OSMS portal. L BRI LS .
NEW CSS-VSE Login

_ r Swapna Scheme

Notification Torm WRSCTRVERSD WNew

Tenders /| RFQ | RFP [ EOI

Query

VTCs for the month of August, 2025

Infographics
h i-OSMS nortal he affiliated VTOS.

https://dvet.wb.gov.in
Integrated Online Salary Management System for DVET (i-OSMS)

Technology Stack : PHP, Codelgniter, Bootstrap, PostgreSQL, Apache

i-OSMS, West Bengal's Integrated Online Salary Management System for DVET,
digitizes Vocational Trainer/Instructor management. It automates payroll via IFMS
and handles service records, pay slips, salary increments and also disburses
financial aid to each eligible student under the Taruner Swapno scheme on a
single, streamlined platform.

= No. of Vocational Institute: 2586

= No. of Vocational Teachers/Instructor : 11126

= Monthly Salary Disbursement : Rs. 839 Cr (Approx.)
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Child Marriage Reporting and Tracking System
Production URL: https://cmrts.wb.gov.in

Highlight Technical Stack
CMRTS portal has been developed for reporting and recording Child Marriage cases in Codelgniter 3, PHP 7.4, Apache2.4,
West Bengal. PostgreSql 13
Impact: Statistics since inception Statistics: November, 2025
Total No. of Interventions reported in CMRTS portal: 12,089 Enhanced value to citizen: ~ 'ntérvention Reported —12,089 Intervention Reported — 603

Home Enquiry Done -10,264

Home Enquiry Done — 307
Follow-up Done —40,261

Follow-up Done — 2115

End-to-end ICT enabled solution
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Integrated Online Salary Management System (i-OSMS DVET) Version 2.0 https://dvet.wb.gov.in/

HIGHLIGHTS

Seamless Salary Management: Automated salary processing with
IFMS integration.

Recurring Grant Management: Recurring grant disbursement for - —
VTC with IFMS. | ' e

Taruner Swapna: Disbursement of amount RS- 10000 for each & Codelgniter @jauer{ @ B
student under Taruner Swapna Scheme. | AR A @ o tesr s sl
Online P-TAX Processing.

Profile Management: Secure profile updates for employees. Graph for Remuneration |
Barcode Based Report Authentication System. o
Employee Benefits: Timely processing of bonuses, Appraisal and M o tax

other benefits. 3

FAQ SYSTEM Related to VTC with Maps. = 100000000 I I I I I I I I I

Salary MonthYear

No of VTC — 2586
No of Teacher/ Instructor — 11126
Monthly Remuneration Disbursement —
RS 117635352
Late Drawl Disbursement — RS 599116
e  Monthly Recurring Grant Disbursement —
RS 1,32,74,446
Number of active beneficiaries under Taruner Swapna Scheme — 63904
e Disbursement of Tab fund under Taruner Swapna scheme RS - 494940000
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CoE Al Lab, Kolkata
Face Recognition as a Service

g e Batection Generic-Workflow of FRaaS

Face Matching
ce Mask Detection
— sture Detection
- - Face Verification Face Recognition
@ Emotion Detection 1:1 Matching 1:N Matchino

a8
8
Features of FRaaS

FRaaS in Edge Device

Request

.Y
L L
Android

background
service

Mobile Response
Application

29
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CoE Al Lab, Kolkata
Face Recognition based Attendance System (FRBAYS)

AN

(~.

s
Utkarsh Bangia

FREAS-PBSSD ! —
Fec= Recour Eoses - Sy . —— - —
IEETET w_rosy 131.’..!

of Vwesz

FREBAS -SED

Force Hercogrilticr Boamescd ATTme o

D

Serwvice is initializing. Please wait ..

FREAS

Al based Face
Verification Service of NIC

Sy atmrry or Deecartrma

EChAcaTSOn

“\.!

u =

————— o C———

FRBAS - PBSSD | FRBAS - School

FRBAS (offline) - - R

H 1
| P d Agristack | - —
ﬂ : ] ropose gristac - -
Ministry of Electroﬂs;s and Information ‘
FREBAS
B y B
— = \"’ > = l '
. = s INntegrated FREBAS | FREBAS
i = i o - - FOCe RecOQNITon BOeec ATTSNcances Face Recognition Based
> 4 — = Artendance Systemrn
. | W T
— COE- ] ===
1 “
s et et ey T S— |
3

FRBAS - Anganwadi FRBAS - ARD (Proposed)

FRBAS — Employee Attendance
(Proposed)
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CoE Al Lab, Kolkata
FRBAS - Utkarsh Bangla (Technical Education Dept)

Sl No Trainee Code Trainee Name Group Attendance Time Difference in Meter
1 [ ] 2022-03-10 16:20:46.592102 20.287210190321
2 .

2022-03-10 16:20:46.676073

aEE——————me=———
Group Attendance

3401 Skill Development

20.2872710190321

Training Centre On-boarded
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CoE Al Lab, Kolkata

Al Abhigyan - AADHAAR

(Specialized Service for Information Extraction from Aadhaar Card)

} Corrects Rotated/Skewed Aadhaar Images

-
ol -

<SS

s
“ 1234 1234 1234

-------

----------

............

ZCIICIC I I

==
£ -
= :
=15 =1
=

Document Type: Aadhaar

the Aadhaar

Message: Upload the front side of

Name: XXXXXX
DOB: XX-XX-XXXX
Gendar: Female

Document Type: Aadhaar

Number: XXXXXXXXXXXX

@ [@] Validate the alighment of Aadhaar card

= — - =S
ﬁ Suae

L

Ny ﬂ] Information extraction
- Document Type: Aadhaar
) Name: XXXXXX
Sl %;gg“?% ‘ DOB: XX-XX-XXXX
A Gendar: Female
| Number:xooxxxxx1234

1.26 Crore API hits recorded Since

inception

/’

5.47 lakh API hits recorded in
November, 2025
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CoE Al Lab, Kolkata
Al Shirshankh
Al-Enabled Person Count Services of NIC
25
HIGHLIGHTS

Being implemented

request . ' l

Android background
service

in NREGA Mobile Monitoring System (NMMS) under the

MGNREGA Project, initiated by the Ministry of Rural Development in both online &
offline mode.

Mobile Ap

Response

Al Engine

| Person count : 10
Captured image
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CoE Al Lab, Kolkata
Al enabled beneficiary de-duplication service

e - e
Appicant ks sssssyass
e —wn

Lchool s s

D99 ddemmEcal

NasTee - o,
Aoplicant K- sssaeme=s
Bgmes —ww

Lohopod mww xwws wwes l

Text Input

- e Narmee - e e
- = AgpBcant k- seaaaoy=s
» L Al Engine S R PP —
= ) u T Y ——
" _ : » B

e - awww aee
Sopicant ko sxsc=pass
B —uw

tchool vss ssew  Foy

; = Vector
Applicant . Database Similar texts
Embedding Embedding Al Engine
Generator Model Vectors

Image Input

Similarity Search as a Service for Texts and Images

oy
Identical l=entica

g 504
ldentical

SN

Similar Image Results

Statistics since inception

Al Transaction in Kanyashree — 3.22 Crores - Statistics November 2025
Al Transaction in Rupashree — 59 Lakhs Al Transaction in Kanyashree —1,95,111
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CoE Al Lab, Kolkata
Al Enabled Cardamom Leaf Disease Classification

Al Engine
S =

Prudicted clans:
Coifsteichuem Shgha
Confidencs scome - oS

Predicted class: Colletotrichum Blight
Confidence score: 98%;

MoU has been sighed with Spices Board (Ministry of @ https://whbgateway.nic.in/cardamom
Commerce and Industry, Government of India) on 03/07/2024
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CoE Al Lab, Kolkata

—— o o e e = o o = oy

T o o e o e e e e e R e R e e e e e e e P

e-Nathikaran
Web Server

— o o e e e o e e e o o

Al Services for e-Nathikaran

Query Deed Matching Request (_\—\_) i

P > gﬁg < EastAPI o
Result of Matching Check — . ]

T oo e-assessment Slip- ]
e NAPIX APl Gateway ___________Draft Deed Matching Service -
Deed Similarity Check Request (_\—\_) ‘:

< > gﬁg < FastAPI o
Result of Similarity Check [ ':?_)(:’C}[thq Deed Similarity Check Service
________________________________________________ NAPIXAPIGateway
T Al Chatbot _S_e_r;/_iéc_e_liét_};;e_s_t_““““““(““;;:g """""""""""""""" Al Chatbot Service Request A
= Al Chatbot Response 5 ﬁ P Al Chatbot Response i
e N Al-enabled Conversational Chatbot as

==t ot ,
N NAPIXAPIGateway _______________________________Q4»>ervice 4

- e e o o e e e e e —

-
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CoE Al Lab, Kolkata
Al Sanlaap

Conversational Al-based Multimodal Multilingual Chatbot Framework of NIC

{EE%@) Customizable Knowledge Base (KB)

’ WViultilingual o
fi\ > Knowledge Base Creation using RAG

English
Bengali
- Hindi

_o—'—'-'_/-f

{1 = . :J Hybrid Answering system : RAG and KB

NViultimodal

- Text to Speech
- Speech o Text
- Translation

L

-:'g; Rule based customized chat features

Transliteration

e
{M‘.' 0 >] Statistical Report

\) Feedback

I." —
Hybrid Architecture R
= Knowledge-base
' WCD & SW ' ' EcDB I

Based

= RAG Based
- Rule Based Proposed to (—-
SRS j CDDESH
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CoE Al Lab, Kolkata
Al Anurup
Al-based Beneficiary Name Matching of NIC

Traditional Approaches

Commeon ey, list-based, edit

Juli Beguwm

distance [e.g., Levenshtein)

Piss JULIE BEGLUMN
Mo understanding of context or Mmimnor

errors

Word Emmbedding
— LTl Character-Lewvel Similarity

MNumeric representation of names Captures fine—-grained differences between
characters

Captures basic context

L3 s Embedding Vector Generation
Encapsulates semantic differences using
Hybrid Similarity —< Seaentence Transforrmer model=
Transformer-Based WMethods A s —E Vvector Matching

{I—I—MS} Cluantifies closeness of embedding
iy < toirals it = positions using cosine similarnty
transliterations, and variants. R _ _
s o SO Maximum Score Selection
Chooses the highest score from semantic

Robust to surface—-leveldifferences and character similarities

e N e (e
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Central Project

|ICJS(Inter- Operable Criminal Justice system)

I‘/’_-Deplm,.ler:l and operational in various police stations
CCTNS I and higher offices
=Initiates FIR, Diary, charge sheet that too information
e

originates from police station level. All this data are

https://eprisons.nic.in/ consumed by E-court, e-prosecution,e-FSL

=Data are consumed from ecourt via API
Intefration

=CCTHNS send data for legal opinion and

Ve Immigration,

=DUTR system{Daily Under Trail record-
{ E—prosec ution ]—o daily activites are recored by prosecution VISA,

officer

[ E-prison

=There are 72 operation prosecution offices F
in which 23 placed in all districtcourts and ’
others are presentin sub courts O ( |g ‘ r S

https I.k‘/EfQ rensics.gov.in/tslall/ by API integration

) =Real time fetch of CCTNS and e-courts data
https://ecou rts.qov.in!eccaﬁ';'ts home/ =5MS and Email intregation R H H
g = =pAInImal data entry g t t
[ E_Fore'nSIc ] =Provides electranic communication e I s ra IO n
E-court between police dept. and prosecution dept. /

and Tracking

htips://eprosecution.gov.in/eprosecution/

- https://eprosecution.~

=Consumes 2F5L data and e-court data and FIR data

from CCTMS via API Integration ‘Il.ll;)?ploved sndhlc::erstlo.nsltlr; dsFt::e :‘ore:‘\sllc: science
=Enables users to check case status.court orders ab In WWB.n.which one 1s state [Fh=E=a]
il ts online and other 3 are reglonal F5L placed In

- and Durgapur. One central FSL Is also present In

kolkata.
2. There are 5 APlare used to consume data

(0] bjectives G2G AND G2C

@ One Data once entry: This governs digitization of 'One Data ' once and only new

information on that data shall require an entry throughout its life cycle. Centralized Visa System

@ Interoperability among pillars: Provisioning seamless data exchange mechanism

by creating uniform API gateway accessible to all stakeholders. -. / | Mgl::; & i _ Foreigners Registration Tracking

® Data correctness & completeness: Data Correctness is validated by data origin : : ey
L z i . F . - . Affairs)
points whereas data completion is guaranteed by interlinking the primary =

identifiers of stakeholders.

Immigration Control System

C Forms S Forms

MEA MoCA Blacklist{BL)

(Mindistry (Mindistry
of Externnl of Civil
Affairs) Aviation)

Prior Reference Checks (PRC)

Hovwvv ICJS Works

From Multiplie Centralization at ICJS Powerful
Data Sources Operations
Police - = e—ii —si iz 5 f\g =
S Workflow of one pillar can
Courts - > = :_i:?:“:a::f':s":"? Eate ~ = - Unified Search Interface
Prison - -

Alerts and Trigaers

Prosecution

Forencic

Accused History

Central Agencies

=
D
O
P

pre - - - - - Analtyce Crimninal NeTtwaoarks
& 4 - Maincein Date STAKEHOLDERS
Transport - > - - Enable Co Relations
-4 - mMNormalization
Visa/Passport -

- — - Docket Creation

00008000

COMPONENTS
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Arms License Issuance System c2c & Gac

| ‘g h Forcipners Division District Local Police
~O " Government of indin Magistrate '

Manufacturers/
Dealers/Retainers

fine ladias Citlaewship

Bos ot ® vo-prore (S ouuw
B Revwns Y Byt e e

povtarnto g v 4§ coatg—m e
(o e e

= Tow e Apopiy Omilsse
* IDDowvdsntbe Fonrren
* Aget COndeme

ey A e

Lt mtmwvn W Al pn} - Staten B

B et

Security
Agencies

Vo tad Ave Verow et
WA g Bww vy Aome
T e v mam P IS)

O -l e+ g @ v PO )
f wmmogreesa 1 wmsrane ot
Wine

State Homes
Department

b vt greee @ / inw B e
B it . B WP B

Ministry of

Home Affairs

e drons { B g mes el

O e S oatacr An

Indian Citizenship c2c&G2c

ALIS

el . ] ] . . ] TOTAL APPLICATION 60380 TOTAL PROCESSED APPLICATIONS 58932
» The Constitution of India provides for single citizenship for the entire

country. "

.. . . .. .. . . NEW ARMS LICENSE

» The Citizenship Act, 1955 provides acquisition, renunciation, termination,

deprlvatlon and determlnatlon Of |nd|an Cltlzenshlp TOTAL APPLICATION 5899 TOTAL PROCESSED APPLICATIONS 5242
» Acquisition of Indian Citizenship under The Indian Citizenship Act, 1955

can be done by: RENEWAL OF ARMS LICENSE

v Citizenship By Birth TOTAL APPLICATION 30323 TOTAL PROCESSED APPLICATIONS 29835

v Citizenship By Descent
v Citizenship by Naturalization
v Citizenship by Registration

A 4

CANCELLATION/SUSPENSION/REVOCATION OF ARM'S LICENSE

TOTAL APPLICATION 2930 TOTAL PROCESSED APPLICATIONS 2900
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wthe port of call for Easter

! The last two years saw tough yet creative,
out of the box administrative measures to
facilitate business and create a new yardstick

for ‘Ease of Doing Business' at the

port is continuously pioneering digitization
and paperless service delivery models to user

in new mechanisms targeted at tra

and timely services... - Chairman, SMPK

I LW 1~ T Ay TR T a0
) E0 208 QLEPLY D[ G €

u lndia

port. The

nsparent

Enterprise Business Application System

z Coverage

| Covers Port Operations &

1 5 o
Functional activities

Span
30 Modules with 1500 Ul
and 3500 reports

Online access
My Port mobile App &
emall Bulletin services

Long legacy
Running successfully
simce 2003 at Haldia port

EBAS

Onhine Port Business

{Functional and no
Application for
' e il A D)
\ comple {2V

Y 4

- -

S

https://hdceodb.smportkolkata.in

Operational volumes
Operated 51.5K Vessels 193K
Rakes, 12 Lac Vehicles.

Consignments

Managed 6.8 Lac
Consignments & 295 Lac
Containers

Transaction value
Censrated 50 Lac
messages & 100 Lac Tax
Invoices.

S5t MV v @ADL UY  EComactis & Login

kalkata Dodk Systen

«.Pioneering Ease of Doing Business

3 Quality Service Delivery
A Use of IT & Gadget/Tools
</ Process Steps Optimization
<2 Empowering Port-Stakeholders
v Real-time Business Data Sharing

< Reducing Hard Copies Exchange

Port Operations Management System

OPERATIONAL VOLUMES
Operated 22.7K Vessels 5OK
Rakes, 48 Lac Vehicles.

CONSIGNMENTS

Managed 30 Lac Consignments
& B7.3 Lac Containers

TRANSACTIONS

Cenerated 152 Lac messages &
346 Lac Tax Invoices.

POMS

Cindine Application
for Port Business
st Kaolkatz Dock
System

COVERAGE

Covers Port Operations & Billing
activities

SPAN
320 Modules with 700 Ul and 1500
reports

ONLINE ACCESS
Port Sathi mobile App & email
Bulletin services

LONG LEGACY
Running successfully since
2010 at Kolkata port

https://kdseodb.smportkolkata.in

Statistics as on: November 2025
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z MINISTRY OF ROAD TRANSPORT AND HIGHWAYS

P Government of India
iz

88

SAATHI
MOBILE APP

Technology Stack : JSF 2.x, Ul Library-Primefaces, HTML5, CSS3 and Javascript JDK 17 and Spring
boot 3.4.1 Database - PostgreSQL 15.3 Android App: Frontend - Kotlin 1.8, Java 8 and XML

URL :https://puc.parivahan.gov.in/puc/

» Pollution Under Control Certificate (PUCC) is a centralized application designed to connect all VVehicle Pollution
Checking Centres which issues Pollution Under Control Certificates to vehicles as per Motor Vehicle Act. It facilitates
mandatory linking of PUCC status of vehicles with the Centralized VVahan Database for vehicles as per Supreme Court
Guidelines.

» The application captures smoke parameter through API provided by the manufacturer, vehicle number plate through
webcam, and sends OTP to the vehicle owner.

» Subsequently, PUCC is issued to the vehicle owner if the pollution emitted by the vehicle (Petrol, Diesel, four/ two-
wheeler, transport/ non-transport, etc.), is as per norms.

» Completely online certificate issuance process ensures compliance with current emission norms, data accuracy,
transparency as well as efficiency.

» Centralised monitoring of individual PUCC Centres and Devices.

» A completely work-flow based application, ensuring less paperwork in RTOs due to automation of processes and
availability of all the information online, resulting in substantial reduction of paper-work.

» Deployed in Cloud environment (VM provisioning from the National Data Centre of NIC),ensuring minimal
infrastructure/ hardware requirement.

Statistics:

v" No. of PUCC issued (All India) Nov’'2025 :74,68,056

v" No. of PUCC issued (All India) cumulative :39,78,75,520

v" No. of PUCC issued (West Bengal) Nov’'2025 :5,21,973

v" No. of PUCC issued (West Bengal) cumulative: 3,14,88,397

ek

y
s National
-

Informatics
Centre
€« C = echallanparivahan.gev.in B ) @ f \
%’ eChallan - Digital Traffic/Transport Enforcement Solution Q
v o) \n Initiative 5 MORTH Gavemment of India -Cha”an
Important Notice: If your payment is pending, stuck or deducted from your account, please use the o o
Check Onfine Services v | oChalan Value Indicators | eChallan Enabler | eChaltan t:m_m-lmi_s.emh?|Cunp|-|nt|e(':n|-mmnmml_|hmﬂ-
TBy4R4
Coptcha
_smll For any techiwcal problems related 10 eChatlan you may
contact
Gel Challan Detaib Faiget Passwor k j

Technology Stack : Frontend - Angular 1.3.15, Bootstrap 5.3.3, jQuery 3.6.0
Backend - PHP 5.6 with Zend 1.0 Framework Database - PostgreSQL 15.3

—
=

-challan
A Digital Challan Solution
[ JoN ]

URL: https://echallan.parivahan.gov.in

»e-Challan is a sophisticated software application comprising Android based mobile app and

web interface, developed for the purpose of providing a comprehensive solution for
Transport Enforcement Officers and Traffic Policemen. This app-cum application is
integrated with VVahan and Sarathi applications and provides a number of user-friendly
features while covering all major functionalities of Traffic Enforcement System.

» One Nation One Challan Android based mobile app and web application for issuing e-
Challans.

» Comprehensive solution for transport and traffic enforcement officers.

» End-to-end automated system with customizable digital interface for all the stakeholders.

» The application introduces a novel concept of using mobile based app for issuing eChallan.

The mobile based access to the system is available only to enforcement officers through
android smart phones

v’ Statistics:

v" No. of e-Challans Nov’2025 (All India) :79,67,176

v" No. of e-Challans cumulative (All India) : 34,89,73,719
v" No. of e-Challans Nov’'2025 (West Bengal) :3,18,662

v" No. of e-Challans cumulative (West Bengal) : 97,06,875
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« C % vahanparivahangovin/eDetection/#/login Q % o & ® ¢

e Deteciien NICE. gy

@ Lve (@ sugma [ Pipsiines

g NICE:

Ministry of Rosd Transport and Highways.
Govaerment of India

FINE

iRAD (Integrated Road Accident Database)
e Aanin Rond Salety

Technology Stack : Centrally Developed Technology Stack : Centrally Developed

Integrated Road Accident Database URL :https://irad.parivahan.gov.in/ URL :https://vahan.parivahan.gov.in/eDetection/#/login

» The Integrated Road Accident Database (iIRAD) Project is an initiative of the Ministry of Road
Transport and Highways (MoRTH), Government of India. The purpose of iRAD project is to
provide mechanism to collect and analyse road accident data from all over West Bengal State to
understand the causal factors of the accident and formulate new interventions and policies to
facilitate reduction in the number of road accidents thereby enhancing road safety in India.

»e-Detection portal detects defaulters (Tax, fitness of vehicle, Insurance) vehicles
while passing through toll plaza and then take necessary actions by Transport
Department. In West Bengal pilot project has been just started (June-2025) at Debra
toll plaza and inaugurated by West Bengal Transport Officials along with NIC

officials.
» The data is fetched from VAHAN and SARATHI Portal into iRAD Application for accident entries.

IRAD Application will be integrated with CCTNS Server for FIR details soon. > Enhances enforcement efficiency and revenue collection by automating detection of

defaulter vehicles
* Flow of actions:
I)Vehicles passing through toll plazas
i) Passing vehicles data of toll plazas fetched through e-detection portal
1ii) Motor vehicle inspector inward challan for all default vehicles through e-detection
Iv) Vehicle owners can pay challan amount through echallan portal.

»iRad/eDAR enhances the value proposition for citizens by making the road accident claims process
more efficient, transparent, and less burdensome, ultimately leading to a better experience for those
affected by road accidents.

Statistics: o
Statistics

v" No. of accidents recorded Nov'2025 : 633

v" No. of challans (e-Detection) Nov’'2025 : 317
v No. of accidents cumulative :16,647 ( ion) Nov

v" No. of challans (e-Detection) cumulative : 339
35
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My Virtual DL
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' = extGen
s Ministry of Road Transport & Highways = | = ° mParivahan
~ Government of India C dleda ’
A%
#rHome HMParvahan W Know Your MV Tax B Financier Regn S Online Payment W Transaction Status ~ @ Informational Services ~ '@ Contactus
VAHAN is the flagship e-Govemance applicalion under Nalional Transpori Project
Status of No of Sites on Centralized Vahan 4.0 Portal (35 states & 1365 offices) m
180 1 e e
M {Centrali zed Vahand: 1365 Offces) [ Ddcher Wahan: 8 Offices] Il (Non-WVahan: 1| States (56 Offices]) (==
180 = £ O
& e
140 253 My Virtual RC
= User D - alert
10 g 19 0 | WB17 20170028276
Q
an g o Enter Vesification Code * Ry N
o m mly DLty Yo
& 0 o . 0 - ) (@]
2 L
= o o
40 & . Verificafion Code
0 o
0 o
z = s s [ o o 0 l
i A lll g 4 1] llI n E=
.‘5‘- e erdltdPI el R T eI el PP O a0 R _51- 3
Technology Stack : Centrally Developed
VAHAN URL: https://vahan.parivahan.gov.in/

»VAHAN is a highly flexible and comprehensive system that takes care of all the burdensome
activities of Vehicle Registration, leaving the Transport Department to deal with more important
business issues. The software enables the processes at RTO/ARTO involving Vehicle
Registration, Fitness, Taxes, Permits & Enforcement to get computerized.

» The State Transport Department is governed by both Central Motor Vehicle Regulation (CMVR)
and state specific Motor Vehicle Regulation (State MVR). Consequently, VAHAN was
conceptualized as a product that would capture the functionalities as mandated by CMVR as well
as state MVRs.

Statistics

v" No. of transactions (VAHAN) Nov’2025 :4,51,858

v" No. of transactions (VAHAN) cumulative :12,77,49,551
v Vehicle Registration (VAHAN) Nov’2025 :1,44,986

v" Vehicle Registration (VAHAN) cumulative :1,78,85,844

>
r
®

< G &5 sarathi.parivahangov.in/sarathisenvice/stateSelection.do

& TeH UNAEH SN UGN AT ARG GO @ Ta‘l’ i PARIVAHAN 12092105 15454 AM
& MINISTRY OF ROAD TRANSPORT & HIGHWAYS
SARATHI

o/ Government of India

Ministry of Road Transport & Highways

\ g a
- Z
=~ 2

The Mipistry of foac Transport & Highways has been fazilitatng computerizebon of more than 1000 Rozd Transport Offices (RT0s)

a7 across the country, valid across It was necessary

N L
4 to define sam timaly availability
of Infa 1up for this purpese had recommended a unifor 12d software across the country
The VAHAN & SARAT & con 2ed to capturs the functonalifies a3 mandated by Ce Motor Vehicle Act, 1988 28 well as
y at otor vehi Rules w v mization in ore product to s \€ emen 6 1.

agree fo give. Take a simple step, donate your organs . There is no bar of age sex and color of organs donation. Come forward and take part in saving numerous liveg

Online services in this portal are available only for the States listed below

Please select the State from where the service is to be taken

—Select Siate Name— v

Technology Stack : Centrally Developed
SARATHI URL.: https://sarathi.parivahan.gov.in/sarathiservice/stateSelectBean.do

» SARATHI 4.0 is currently providing services throughout 56 RTO/ARTO of 24 districts
in West Bengal, for issue of Learner’s Licence, issue of Driving License, issue of
Conductor License and issue of Driving School Licence.All the services related
withLearner’sLicence, Driving Licence, Conductor Licence and Driving School
Licence are available through Citizen Centric Service portal to avail services from
convenient location.

» SARATHI-4 has been integrated with West Bengal state service portal (BSK) and
providing four services related with driving licence and two services related with
conductor licence.

» SARATHI-4 has been integrated with eChallan which makes easy to get offence(s)
lodged against driving licence.

Statistics

v No. of transactions (SARATHI) Nov’'2025 :9,65,392

v No. of transactions (SARATHI) cumulative :3,84,76,526

v" No. of DL issued (SARATHI) Nov’'2025 :52,892

v" No. of DL issued (SARATHI) cumulative :99,86,829 36
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REGISTER | LOGIN
NATIOMAL COUNT PREVICLIS DAY ACTIVITY (APELICATION DETAILS)

§ cefice - |

Tip of the day f = T S i S
P 4 PAVING WAY FOR AN OPEN GOVERNMENT 5;&}’;;‘_\ SERVICES LALINCHED APPLICATIONS RECEIVED APPLICATIONS DHSPOSED APPLICATIONS PENDING RECEIVED DELIVERED: PROCESSED BEIECTED

42,33,01,228 30042301 il 40944

Please enler details Lo procesd : x ¥ it < Syt Missios : ¥ f TRACK APPLICATION %

Entfer Ermall or Mushile Numbet

ichay Asthenticater should be downicaded only fram authentic & " 1 KNOWY YOUR ELIGIBILITY

plattorms,

NEWLY LAUNCHED SERVICES

Uity Gommissioner offor GHANGIGASH

of Eloctronics & NATIONAL [, AISION STATEMENT OF SERVICEPLUS
peeltiiney  RERC MG :

Mt <l

Technology Stack : Java, PHP PostgreSQL, MongoDB, KAFKA, Redis, ELK Technology Stack : Java, Postg;eSQL,JavaScrlpt

URL : https://eoffice.wb.gov.in URL : https://serviceonline.gov.in
https://tathyasathi.bangla.gov.in

* Currently, all 54 departments, 237 directorates/parastatals, all 22 districts, 39 sub-divisions are

working in eOffice with around 40,000 files transacted daily. * Regulatory Approval Services : The services like Issuance of Electricity

. . . . - Permission, festival permission, idol immersion are given to the citizens.
* After implementation of eOffice, as per user experience, the file disposal rate has become 10 P 8

. : . . . * E-Governance Services : Thirty Nine (39) e-governances including DBT are
times than the older conventional physical file system. Instantly any number of files are sent v v irty Nine (39) e-gov inciuding

and received without requiring any help of any peon etc and the recipients get SMS/email alert being delivered for various schemes of Tea Board of India.

. ) * |ssuance of Certificates Services : Various certificates like income
messages on receiving any file.

o . . rtificate, Residential Certificate, legal heir certificates et in
* Any file in any department can be traced immediately. certificate, Residential Certificate, legal heir certificates etc being

: . L . enerated for Govt of West Bengal.
e Apart from saving stationaries, it is saving significant amount of government revenue and 8 g

: : . : . * Twenty two (22) E-governance Services for Govt of West Bengal are
valuable time as files are now not required to transport from departments at different locations y (22) E-g &

: rrently running online.

to Finance, Home department etc. currently ru g online

* As anyone can work from anywhere and anytime, even from home, it adds to the productivity
manifold. During Covid situation the productivity in file-works was not very much impacted due

to eOffice only.
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Connectivity from State
Capitals to Districts using
34/100 Mbps/ 1Gbps leased
circuits

National long distance high
speed (multiple 10 Gbps) leased

@ % @ @ data circuits to state capitals
>~ @ e Ghenn

NIC Mumbiai NIC Patna

‘ al S Ol
e = —.F e
e Raipur H § da ¢ ¢
e

Research Labs

CSIRIDAE/ISROIICA%|

EDUSAT @ \\% [} (I
National | e 4 Las e udwi @ Connects National Data
Internet : o Secure access through VPN Centres on high-speed
Exchage @ o : TSS———— (7P Q“'a,_ W Gt and Secure Wi-Fi Services etk
Points (NIXI) MPLS a2 i | st
Clouds W Dot
INTERNET R n
Broad Band v 1 e ETEER o
Connections to Clouds @ y " § \ % % g Ko i g I
‘ ; . 4 3 b £ 206 :
Global Networks . e % % ; 3 ‘. @ W Rowper = Week 33 Week 34 week 35 Week 36 Week 37 i
(e.g. GEANT) National State -t 4 <) — B S Teathis i ivs s e Ticket Count during 29-06-2024 to 31.08-2025
Data Centers and Networks wog  wha O gome o a e s s s o On Service Desk Porta
Current In: 7.967 G ( 79.67%) Current Out: 4.224 6 ( 42.24 h s:”serVicedeSK.nic.inl
National Knowledge Network (NKN) URL :https://nkn.gov.in NICNET URL :https://www.nic.in/service/nicnet
The National Knowledge Network (NKN) project is designed to create a secure and The National Informatics Centre (NIC) has established a robust
reliable high-speed network across India, connecting universities, research institutions, Information and Communication Technology (ICT) network known as
and healthcare and agricultural institutions. In West Bengal, NKN has been operational NICNET, which connects all Central and State Government Ministries,

since 2010, linking 91 premier educational and research organizations, including IIT Departments, Union Territories, and District administrations across
Kharagpur and AIIMS Kalyani, IIM Kolkata ,VECC, SINP, ISI to facilitate knowledge India. NICNET has played a key role in driving e- Governance across
sharing, collaborative research, and advanced distance education. NKN Kolkata has multiple  levels  of government, improving transparency, efficiency
maintained zero central downtime since its inception, and it connects to other states via  anq accountability. In West Bengal, NICNET has been operational since

21 core links with 10/2.5 Gbps bandwidth. 2003, connecting over 325 government offices and serving as the
primary backbone for data sharing within the state government. The
network also facilitates fast access to various services through peering
with BSNL, PGCIL, Railtel, and international content delivery networks

State-of-the-Art NKN Central Super Core PoP at West Bengal with a total 187.5 Gbps
backbone bandwidth with High Availability (HA) and ISO Compliant infrastructure backed
up by proper power backup

like Google, Microsoft, and Akamai
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Total VC Neetings of West Bengal

Central Govt WCs: 17 ~ State Gowt VWCs: 15

Beleghata-H, Mukhopadhyay Meto Train

nT

—— CIC WCs: 50
VIDEO CONFERENCING SERVICES(PRAGATI) URL :https://reserve.nic.in/
No of VC meetings Studio hours Site Participated
NIC West Bengal Video Conferencing facility plays a vital role in supporting the hierarchical VEmesings of-Stals Govt i e 1e2
departments of the Government of West Bengal i.e. Governor, Chief Minister Office, Chief . A—————— u A d
Secretary Office, Council of Ministers, Departments, Secretariat, Directorate, District ‘T’C’:‘ee“"gwm'c Z: ;; z;
ofa

Administration, Co-District Commissioner Office, Block and Panchayat Level.

In November'2025, total 61 No. of VCs has been conducted where 303 sites participated with District wise VC event Chart::
375 studio hours

Out of 61 VCs, we have conducted 46 VCs on Bharat VC platform where 880 participants joined

through link. ? A _— : e oo . : L
Additionally, Prime Minister 01 VC, Cabinet Secretary 04 VC, Chief Secretary 01 VC, Govt. of I
India 03 VCs, Election Commission 42 VCs has been conducted successfully. T N T

@ Mo of e tioen
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National Projects Implemented in WB N
E-COURTS
Objective v’
* To develop, install and implement decision support system in courts iﬁ}?‘”<~*?'!‘?”’fff'l° E-COURTS 5‘-—;55?;

* To automate judicial processes to provide transparency in accessibility of

information to its stakeholders Transforming Justice delivery by ICT enablement of Courts

* To enhance judicial productivity both qualitatively and quantitatively : . @&

* To make justice delivery system affordable, accessible, cost effective, it ol
predictable, reliable and transparent I - : ﬁ’,
 To make policy for managing caseloads for effective court management and i "@’ . 7 @@,
case load management. s 4 i
* To provide interoperability and compatibility with systems like Interoperable A )P i I o " formata

Criminal Justice System.

* Installation of video conferencing facility and recording of witness through
VC

» Connecting all courts in the country to National Judicial Data Grid (NJDG)
* Providing citizen-centric services through various platforms for service
delivery such etc. as web portal, Mobile App, judicial service center, kiosks,
SMS, automated emails.

High Court at Calcutta

District Courts at a glance e (i[ﬁiséﬂ?ffr',t

Court Complexes: _ _ Bench (in Current Year) Year)
ﬁ 92 — Cas'es N DB_ (pending Principal Bench , Original Side 4,327 3,947
— | | & disposed): 9927338 Principal Bench , Appellate Side A7,856 54,852
Court Circuit Bench at Jalpaiguri 5,728 4,868
Establishments: 277 Orders: Circuit Bench at Port Blair 1.036 921
) oo De St E-filing count (as on 30t Nov.,2025): 324 Main Case & 1004 Applications

(Hon’ble High Court at Calcutta)




Circult Beneh at Port Blaiy

' ! ! (| ! ! ! 1
NN ANANATNITNINAN S

LT
AN OO AN
Calcutta High Court Website Display board of Calcutta High Court
(https://calcuttahighcourt.gov.in) (https://display.calcuttahighcourt.gov.in)

OTHER IMPORTANT PERIPHERY APPLICATIONS OF CIS ARE LISTED BELOW
DEVELOPMENT OF CIS PERIPHERY APPLICATIONS TO GENERATE SPECIFIC REPORTS :

- . s JECT WISE 13
CIS PERIPHERY APPLl(ATlONS Several periphery applications SUBJECT WIS i User Wise Reobserve Mam Cases
have been developed to ORDER Pend lng

generate different kinds of DOWNLOAD Disposal Log

reports as per the specific T < P/ q
requirements of departments of Update Location / Details of | {i=% 7

The Calcutta High Court using PUBLIC ._ //> 6’JUDGE TO FINDING
data of CIS. IEVINGEYY “BENCHID  CONNECTED

PEEEDE.  vareiNe MATTERS

(5 o)
Main Case, IA, and submitted document

files can be tracked through out the B CTED ) EA
institution using this application. == ' e — SN\ /7 LE((};:IéggLL

Periphery applications based upon CIS at Calcutta High Court
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@ KOLKATA COLLECTORATE €

m OUR KOLKATA ~ WHO'S WHO DIRECTORY SECTIONS ~ CITIZEN SERVICES NOTICES ~

|

e b B Lt

1‘ 15<

Kolkata Collectorate Building

Kolkata District Portal

Domain Allotted: https://kolkatacollectorate.gov.in

Unified DevSecOps Platform for Secure, Multi-Stack CI/CD Automation:
The administrative structure of Kolkata is quite different from that of other districts in West
Bengal, rather than as a conventional district with a typical district administration.

District Specific Activities
+ Kokata Collectorate Website(S3WAAS)

« The migration of the Kolkata Collectorate District website to the SSWAAS platform has been
approved and IS now  awaiting registration of the fourth-level domain
(kolkatacollectorate.wb.gov.in). The domain request is currently pending with the User Department
and the State IT Department.

* eAbgari - End-to-End Online Solution for Comprehensive Transformation of State Excise

* Ongoing change requests are being addressed in the Country Liquor and M&TP modules.
Integration of Object Storage across all project modules is in progress. Final UAT approval from
the department is awaited.

* DevSecOps- Multi-Stack DevSecOps Platform as a Servce for NIC, West Bengal

+ Several new HODs have onboarded their teams and projects onto the new DevSecOps platform of
NIC-WB. Continuous support and guidance are being provided to facilitate initial deployments
within the NIC WB Mini Data Centre infrastructure.

« Al Sanlaap —Al-powered conversational platform or chatbot

» Development of the Al-based Sanlaap Chatbot for the EODB Department using a newly designed
modern, scalable architecture that ensures high availability and restricts data access to the
respective departments through structured data segregation.

e
EXPERIENCE

— WRTHT CE
MALDA DISTRICT Benng
THE SWEETTST PART OF INDU b

m ABOUT DISTRICT ~ DIRECTORY ~ DEPARTMENTS TOURISM ~ FORMS NOTICES v CITIZEN SERVICES SCHEMES —

~
-
MALDA COLLECTORATE, y

M .
[N T Y

......
Lol

Fl=— e
N h alnib
Malda Collectorate
District administrative head quarter is at English Bazar, Malda Town on the bank of the Mahananda

Malda District Portal

URL: https.'//malda.qov.in/ -
Highlights

Malda is a district covering an area of 3733 sq Km with Bihar and Uttar Dinajpur at the
North, Murshidabad at the South, Bangladesh at the east, and Jharkhand and Bihar at
the West. It shares a 165.5 km international border with Bangladesh. Having a central
location it is an important junction and entry point to Siliguri from South Bengal. The river
Ganga makes its first entry into West Bengal near Manikchak of Malda

District Specific Activities

» Official District Website regularly updated (S3WAAS) with added public utility.

« E-office active in 48 departments with ongoing support.

* IT support for admin review meetings and Hon’ble CM VC support .

» Technical help for E-Prosecution, Vahan, Sarathi.

 Technical help for APAS.

» Support for flagship schemes: Jai Bangla,Lakshmir Bhandar, Duare Sarkar,
Kanyashree, etc.

*Technical support for OBC SC/ST certificate (OSCAR).

« Email Create/Update Technical Support.

* IRAD Technical Support for all stake holders.

» VC Support of NIC, State and District level meeting.
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Mamata Banarjee
*» Publicity for release fund In KBN (Nutan) Scheme during Kharif-202S of department @ Areas : 2,736 Square K.
of Agriculture.

> Englhish Leaflet of Centralized Undergraduate Admiission Portal, ° FPopulation : S1 Lakhs

Purba Medinipur District Portal

URL: https://purbamedinipur.gov.in/

District Specific Activities

* Online Festival Permission (Service Plus) with training.

* District website (S3WAAS) updated, e-Office Technical Support.

» Support for GEM, e-Prosecution, eVahan, Sarathi, NDAL & ALIS,IRAD

* Flagship schemes: Jai Bangla, Lakshmir Bhandar, Duare Sarkar, Kanyashree,
APAS,Field inspections app.

« e-Tendering, e-Auction, OSCAR (OBC/SC/ST), IRAD.

« Email services & regular Video Conferencing support.

Achievements

e Festival permission through Service Plus provided to 2000 clubs in the district

e All departments successfully using e-Office

* Active participation in state projects: IFMS e-pension, EES
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jalangi Meets Ganges Photo

Jalangi Meets Ganges

Bye Election 2025, 80- Kaligan] AC

ABOUT DISTRICT WHAT'S NEW

= < 3 District Mmagistrate
Nadia is. one of the ‘oldest * Tender Notlce: Alr Layering of Fruit Plants sealed tenders sShri S Arun Prassd
4 are invited for air lavering and malmenance of guava, 1AS
districts of West Bengal and the lime. lemon. mango seedlings. litchi. and other fruit

Y - cient Sanskeit learning centre. At Y gty pec ket R

Nadia District Portal

URL: https://nadia.qov.in/

District Specific Activities

Managing the District Website (S3WAAS) content based on requests received from District Officials and
various Departments.

Facilitating regular video conferencing, covering both general and election-related meetings.

Coordinating with the OC—Polling Personnel for the operation of the EMMS 2.0 software for the
upcoming election. Providing doubt-clearance and technical support for all election-related software
gueries. Conducting training sessions for all BDO and SDO offices on the use of the EMMS 2.0
software.

The secure internet connection from NIC to the DM Chamber has been successfully set up as per the

requirement of District Magistrate. The connection is now fully functional, and necessary configurations
and testing have been completed.
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NANDAKESWARI MANDIR

Murshidabad District Porta

URL: https://murshidabad.qov.in/

Jhargram District Portal

URL: https://ihargram.qov.in

Highlights . . . . . : I /hi :
e L _ _ District S Activit URL: https://birbhum.gov.in/
Official District Website regularly Upload and update notices .'S r.lc pecific Ac M.'es L :
d web pages Maintenance of Official District Website regularly o - o

fJn dwe EFI)\/I%) o ovided technical - (S3WAAS) platform District Specific Activities:

at and pr technica rt for Jhargram .y : . i~ial Dictri -
Opﬁ_ © provided iechical SUppOrL Tor Jharg *\VC Support of NIC, State and District level meeting. Official District Website regularly updated
CUTHCE. - : : *Technical help for E-Prosecution, Vahan, Sarathi (SSWAAS).
Technical support and training for I-RAD , e-Prosecution etc. - = E-office active in all section of district administration

L *IRAD Technical Support for all stake holders.
NIC VC and NICNET connectivity. With onaoina support
NIC Email Create/update Technical Support. *Emms Portal support. : : = Provid % - Ipp & ICTS Distri
: o . Support for flagship schemes: Jai Bangla,Lakshmir rovided consultancy upport to District
Support for flagship schemes: Jai Bangla, Lakshmir Bhandar , Administration
Duare Sarkar, Kanyashree, etc. Bhandar, Duare Sarkar, Kanyashree, etc. C _
! ! E-office active in various departments with ongoing " Support for flagship schemes:
aini support. = Email Create/Update Technical Support.
rainma . .y o Technical help for field inspection app. " IRAD Technical Support.
* Training provided to Kolkata district administration for . = Video Conference Support
S3WAAS based district website design and development. It Support of Circuit House. = NICNET S PPOT
* Training in various election related activities Technical support for Amader Para Amader Samadhan upport. -
' DA Admin support and follow up for Admin creation " Software development and support for various

Email migration support for district Officers. departments within the district.
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Advisory on Protection of Human Rights of the widows.

Uttar Dinajpur District Portal

URL: https://uttardinajpur.qov.in/

Highlights :-

* ICT consultant and District level ICT Coordinator of several Projects
(G2G,G2C, G2E,G2B) for Digital Governance across Sectors and spread over
100 locations.

*» Site ldentification, Requirement Analysis, Planning and Preparation, Proposal
and Estimate Preparation.

Project :- Impact :-

+ IRAD/eDAR : 1783 accident cases captured till date.
sseProsecution : 15249 Court Cases Digitalized under this project.
“»eOffice : Users : 430 Transactions : 54097

s+ Arms License Issuance System : approx. 1600 Gun License data dizitalized.
s*Vahan-Sarathi : 44,15,81 vehicles have been registered.

*IVERT : Indian & Foreigner data Arrival: 26587 , Exit:26709
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Darjeeling District Portal

URL: https://darjeeling.gov.in/
Highlights

District Specific Activities

*CAA hearing for 31 applications at Darjeeling Post Office.

*Supported in EMMS related technical issues at field level.

+District Website updated regularly (SSWAAS).

* E-office support to users of District Administration.(along with Siliguri
municipal corporation)

*Technical support for Email Creation/Update along with support for DA Admin
Console.

* Provided consultancy & ICT Support to District Administration

*Active VC Support Given to DM Office for NIC VC, Bharat VC and others VC
Platforms (Google Meet. Zoom, Webex etc.)

*Provided Support to GTA in e-Office and email related activity.

*Support for flagship schemes: Jai Bangla,Lakshmir Bhandar, Duare Sarkar,
Kanyashree etc.

» Support for e-Tendering & e-Auction systems.

*Given support to district for Election related activities/BLO etc.

* IRAD Technical Support and Trainings to Police Stations and other
stakeholders.

*NICNET Support:

1. 220 nodes at Office of the District Magistrate, Darjeeling

2. Office of the Jalapahar Cantonment Board (Ministry of Defence, DGDE)
3. Office of the Lebong Cantonment Board (Ministry of Defence, DGDE)
Contribution in State project: e-Panchayet Project (PRISM ID : 3661)
Enhanced Ul-UX of e-Panchayet portal using DBIM Guidelines.
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Kalimpong District Portal

URL.: https://kalimpong.gov.in/
Highlights

District Specific Activities

« Official District Website regularly updated (S3WAAS).

« E-office active in all section of district administration with ongoing
support.

* Provided consultancy & ICT Support to district Administration.
 Technical help for E-Prosecution, eVahan, Sarathi.NDAL & ALIS
 Support for flagship schemes: Jai Bangla,Lakshmir Bhandar, Duare
Sarkar, Kanyashree etc.

 Support for e-Tendering & e-Auction systems.

 Technical support for OBC SC/ST certificate (OSCAR).

» Email Create/Update Technical Support.

* IRAD Technical Support

 Coordination with members of Citizenship Amendment Act (CAA).
* VC Support

* NICNET Support:

1. 18 nodes at Office of the District Magistrate, Kalimpong
Summary/Training

About District v Departments/Sections v APAS Tourismv  Electionv  Noticesv  Forms Photos Citizen Services

Saradsamman 2025 Bengali & English Form.  wew

atest News

Jalpaiguri District Portal

URL.: https://jalpaiguri.gov.in/
Highlights

District Specific Activities

» Official District Website regularly updated (S3WAAS).

» E-office active in all section of district administration with ongoing support.
* Provided consultancy & ICT Support to district Administration.

 Technical help for E-Prosecution, eVahan, Sarathi.NDAL & ALIS
 Support for flagship schemes: Jai Bangla,Lakshmir Bhandar, Duare Sarkar,
Kanyashree etc.

» Support for e-Tendering & e-Auction systems.

* Technical support for OBC SC/ST certificate (OSCAR).

« Email Create/Update Technical Support.

* IRAD Technical Support

« Coordination with members of Citizenship Amendment Act (CAA).

* VC Support

* NICNET Support:

1. 122 nodes at Office of the District Magistrate, Jalpaiguri

2. Circuit Bench of Kolkata High Court at Jalpaiguri

3. Office of SSB SHQ Panga Sahebbari

1. Training regarding registration, employee updation, verification, etc. on 4. Office of 17 SSB SHQ Falakata

emms portal is given to heads of offices, admin users and others

5. IVFRT Project Haldibari

Contribution in State project: e-Panchayet Project (PRISM ID : 3661) Summary/Training

Enhanced UI-UX of e-Panchayet portal using DBIM Guidelines.

1.Regular User Training conducted for new/Changed module.
2.Updated process flow explained to user
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