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PRISM ID : 3122

Production URL :https://ifms.wb.gov.in, https://ifms.wb.gov.in/wbjit/login

and UAT URL :https://train-ifms.wb.gov.in

Highlights

Integrated Financial Management System (IFMS)

Solution for entire financial management system of GoWB
14 modules: eBantan, eBilling, CTS, GRIPS, AAFS, LFPL,
NGIPF, GPF, CBMS, SBMS, HRMS, User Management,
Master Management, AG Moule

The Solution being developed targeted to replace the
existing IFMS2.0 running by TCS

Being developed in Microservices Architecture

‘|FM§ integrated Financal Mansgement Syste (3.0}

TR-26 Billing with User Management, e-Bantan, e-Bill, CTS
are in production but implementation on hold.

Grips 2.0, AAFS, LF/PL Module of IFMS 2.0 already available
in UAT

Rest of the modules are under development.

Type of Application : G2G, and G2C

Technology Stack :

o QLR - we

Angular, Dot Net Core, Laravel , RabbitMQ, Redis, GitLab,
DevSecOps
Database : PostgreSQL

[ https://ifms.wb.nic.in |
‘ Based on Microservices Architecture e-Bantan e-Billing
* Budget Distribution, +Bill Creation
AAFS Revoke *Bill Modify
* Project initiation & * Approval eForwarding
Stamp approval * Sanction letter CTS
* Creating generation
Expenditure Targets » Bill receiving
* Fund Allocation & JIT SNA- « Bill checking
SPARSH =
b ——— USER MANAGEMENT poREio (Reschicd
3 * Payment
* User creation,
authentication &
¢ NGIPE authorization
/ * Role management
External Integrations_ .= SBMS
S m WBIFMS.
4 CBMS
GRIPS * Leave Management
* Internal/Extern * Loan Management
al Payment * Sanction strength
* Login « Stakeholders
* Registration Management

N
Training :Training to Agencies and DDOs s in Offline and Online Mode.

* Other modules

Achievement: WBJIT Implemented Since 7t" January as per Memo no. Memo No. 80-F(eGOV) Dated 06/01/2025
of Finance Department, GoWB. Four Modules of IFMS are in production since April’2025

Statistics Sep’2025 : Bill Vouchar: 8144, Amount : Rs 608.64 Crores (Approx.), and in Current FY 25-26 : Cumulative

Bill Voucher: 36461(Prev. 27216), Amount : Rs. 2328.54 (Prev. 1721.24)Cror

es (Approx.)

HOD : Ashis Mukherjee, Scientist-F and ASIO
(email : shod5-wb@nic.in)
Link Officer : Sarajit Dey, Scientist-F , email : shod7-wb@nic.in

(email

Other Officers : Krishnendu Das, Sc-D, Gaurav Basu, Sc-D, Saikat N. Bhattacharya, Sc-D, Samik Bhattacharya , Sc-D, Dipankar Bachhar, Sc-D
email : officer5.fifms-wb@nic.in, officer4.fifms-wb@nic.in, officer3.fifms-wb@nic.in, officer2.fifms-wb@nic.in, officer2.nicmdck-wb@nic.in

HOG : Atanu Das, DDG & SIO

: sio-wb@nic.in



https://ifms.wb.gov.in/

West Bengal Just-In-Time (WBIJIT)

PRISM ID : 3848 Production URL :https://ifms.wb.gov.in/wbjit/login , https://ifms.wb.gov.in

Highlights

* Solution for Just-in-time Payment for Centrally
Sponsored Schemes (CSS) implemented by
Government of West Bengal (GoWB) following
mandate of SNA-SPARSH Mandate of Government
of India (Gol)

* 4 modules: User Management, WBJIT, JIT-Bill, JIT-
Treasury S Development based on Microservices
Architecture

* Main features are capturing mother sanction,
Scheme configuration, SLS wise budget, and
agencies from PFMS, and then Limit distribution
and budgetary allocation, sub allotment to the
agencies, generation of Fund Transfer Orders
(FTOs) and Bills by the DDOs, Processing of bills at
Treasury, Send to PFMS for debit of the central
share, and finally payment with state share
through the e-Kuber

Type of Application : G2G, and G2C

and UAT URL :https://train-ifms.wb.gov.in

IENS @
; J

B : korm T WY
4 WEST BENGAL JUST IN TIME SYSTEM A

] FOR CENTRAL SPONSORED SCHEMES =

'\ : (WBJIT C55) s
4
Dapetmunt of Finance, Caverment of Wort Beagel
= sy ©

Technology Stack:

o Y, >~ ~

Angular, Dot Net Core, RabbitMQ, Redis, GitLab, DevSecOps

Database : PostgreSQL

WB-JIT
*Mother Sanction from PFMS
+5LS Wise Budget
+Head of Account (HOA) Proposal JIT-Billing
*Group-N Budget Approval ) )
«Limit Distribution * Bill Creation
+Agency Limit « Bill Modify
USER Fund Transfer Order (FTO) * Forwarding
MANAGEMENT +Push to JIT-Bill
+Single Sign On
eUser creation, JIT-Treasury
authentication &
authorization o * Bill receiving
*Role management WB Just in Time (WB-JIT) Eco System « Bill checking

for Centrally Sponsored Scheme (CSS) * Approval/Rejection

Jal Jeevan

— SNA SPARSH Peyment

= Monthly Accounts

NPCI
d Integration with for DBT
5o Other Portals for Brinias
(NFSA) Fund Transfer Order

for PMGSY
(FTO) B Scheme

e Y
MEsERS ‘lﬂgs_ NRLM

~ NRE

Training :Training to Agencies and DDOs s in Offline and Online Mode.

Achievement:Implemented Since 7t January as per Memo no. Memo No. 80-F(eGOV) Dated

06/01/2025 of Finance Department, GoWB.

Statistics: During Sept-2025 , FTO prepared : 8602, Amount : Rs 572 Crores (Approx.) and for FY25-26,

FTO 47306, Amount : Rs. 2415.277 Crore (Approx)

HOD : Ashis Mukherjee, Scientist-F and ASIO
(email : shod5-wb@nic.in)
Link Officer : Sarajit Dey, Scientist-F , email : shod7-wb@nic.in

HOG : Atanu Das, DDG & SIO
(email : sio-wb@nic.in

Other Officers : Krishnendu Das, Sc-D, Gaurav Basu, Sc-D, Saikat N. Bhattacharya, Sc-D, Samik Bhattacharya , Sc-D, Dipankar Bachhar, Sc-D 6

email : officer5.fifms-wb@nic.in, officer4.fifms-wb@nic.in, officer3.fifms-wb@nic.in, officer2.fifms-wb@nic.in, officer2.nicmdck-wb@nic.in




Highlights PRISM ID : 3158

The Unified Project management
System (UPMS) web based application
has been developed to cover the areas
of Proposal, Requisition, Planning,
Design, Estimation following Schedule
of Rates (SOR) and Non Schedule Items
Rates, Sanction Approval,
Administrative Approval, Tender, and
monitoring physical and financial
progress by integrating AAFS Module of
IFMS and others

Type of Application : G2G, and G2C

Achievement:The Department of

Finance, Government of West Bengal

with the Memo No. 61-F(eGov) Dated

07/01/2025 and with Memo No. 232-

F(eGov) Dated 17/01/2025 directed the

various works department like PWD,

PHE, Irrigation, WRIDD, KMDA etc to

use Unified Project Management

System (UPMS) portal for processing of

any project for monitoring of projects  Training :Month Long »

(including tracking annual physical and Training Programme of " ) § redis S

financial progress), throughout their life PWD Engineers,Officials, 2 B v 0&:’

cycle, from initiation to completion of and Other Department like _ o

the project. PHE, Irrigation conducted Laravel , RabbitMQ, Redis, GitLab, DevSecOps
Database : PostgreSQL

Technology Stack :

Key Features Aim :Monitoring of Govt. projects, throughout the life cycle of the

Management of all the works and project from initiation to completion of the project, as part of the
nonworks related projects from Asian Development Bank (ADB) assisted West Bengal Public Finance
inception to completion including Man_ag_ement Reforms Program

Schedule of Rate (SOR), project Statistics

estimation, DPR preparation, September-2025

approval, sanction, physical and Number of Projects created/modified: 1077(169) ,Number of
financial progress management, Requisitions created/modified: 1123(211), Number of Estimates
billing and disbursement created/modified: 1903(828,) Total Cost of Estimates: Rs.

3693(833.23) Crores (Approx)
Total User Activities recorded: 4516318(1611249), Total Workflows
Generated: 24503(6336) NB : Prev months’ fig shown in braces
Stakeholders :Department of Finance, GoWB, Public Works Department, GoWB, Irrigation & Waterways
Department, GoOWB, Department of Urban Development & Municipal Affairs, GoWB

HOD : Ashis Mukherjee, Scientist-F and ASIO HOG : Atanu Das, DDG & SIO
(email : shod5-wb@nic.in) (email : sio-wb@nic.in 7
Other Officer : Saikat N. Bhattacharya, Sc-D [email : sn.bhattacharjya@nic.in]




w0y West Bengal Direct Benefit Transfer (WBDBT)

PRISMIID : 3052 Production URL : https://dbt.wb.gov.in
: Direst Benefit Transfer
Govarment OF West Rengel

Highlights:

West Bengal Direct Benefit Transfer (WBDBT) Dashboard

¢ A Uniform State DBT Dashboard

e Serves the purpose of one uniform solution for DBT across the various departments

e The Consolidated data/ information for each scheme may be facilitated to push from this
application to the Bharat DBT Dashboard as per the need of the Government

e Accumulation of DBT information (53 parameters)

e Integration with Bharat DBT
Type of Application : G2G, and G2C Technology Stack:

. (‘ N .
Achievement : Successfully development g @K‘!\ y/
and implemented for collection of data ;

from various portals and push to Bharat Angular, Dot Net Core, Gitlab, DevSecOps

DBT

Database : PostgreSQL
HOD : Ashis Mukherjee, Scientist-F and ASIO HOG : Atanu Das, DDG & SIO
(email : shod5-wb@nic.in) (email : sio-wb@nic.in

Other Officer: Krishnendu Das [email : krishnendu.d@nic.in]



https://train-ifms.wb.gov.in/

Lakshmir Bhandar

PRISM ID : 2632 Production URL :https://socialsecurity.wb.gov.in
Highlights
A scheme of GoWB, which is promised to provide monthly Achievement: Successfully
assistant to women in age group 25-60 years of Rs 1200 development and running Lakshmir
(earlier Rs 1000) who belongs to SC/ST families and Rs 1000  Bhandar since August'2021 with
(earlier Rs 500) to general category families. Aadhaar has present beneficiary around 2.20

been made mandatory in place of Swasthya Sathi enrolment  Crore and monthly assistance of Rs.
since 1st April'2023. A web-based application for capturing 2127.29 Cr. (Approx) disbursed in

the applications, verification, approval and processing of September’2025. Able to establish
applications for monthly financial release of assistance to the an automated pipeline to push all
approved beneficiary accounts. beneficiary and transaction to the

Social Registry Portal
Type of Application : G2G, and G2C

L, TAEEE A § Ly &

Training : Continuous Online Training to stakeholders with SOP

Key Features

Aadhaar has been made mandatory, and requirement of Swasthya Sathi Card is waived

off w.e.f. 01/04/2023

Technology Stack :
¢ Mandatory Bank Account for individual beneficiary W &

e Validation of Bank Accounts along with name validation
Laravel ,Kafka Database : PostgreSQL

e Aadhaar Verification with authenticated Aadhaar thorugh PDS (Khadya Sathi)
e De-duplication of Bank Account, Aadhaar, Mobile Number

e Maker, Checker, Approver architecture for flow of beneficiary data

e APl Based Integration with SMS, Janma-Mrityu portal, track applications, CMO Grievance

e Total Approved Beneficiaries : 2.20 Crores (Approx)

HOD : Ashis Mukherjee, Scientist-F and ASIO HOG : Atanu Das, DDG & SIO
(email : shod5-wb@nic.in) (email : sio-wb@nic.in 9
Other Officer : Gaurav Basu, Sc-D, and Krishnendu Das [email : gaurav.basu@nic.in, and krishnendu.d@nic.in]



https://socialsecurity.wb.gov.in/

Jai Bangla

PRISM ID : 17866 (Legacy Project)
Highlights

Production URL : https://jaibangla.wb.gov.in

End-to-end ICT based solution for Monthly pension of social sectors of all departments of GoWB in
Multitenant architecture. The portal used to provide Social pension of many departments

Type of Application : G2G, and G2C

Achievement Successfully development and running since March'2020 with present beneficiary around
80 Lakhs comprising schemes like Taposhili Bandhu, Jai Johar, Old Age Pension, Widow Pension, Manabik,
Textile Pension, Agriculture Pension, Assistance to Lok Prasar Parishad etc. of eight departments with
monthly assistance. Able to establish an automated pipeline to push all beneficiary and transaction to the

registry Portal

AAFA

GOVERNMENY OF WEST BENGAL

Key Features and Statistics

* One Umbrella Social Pension portal

G 9
TN FTETTE TES TR (TR e
OME UMBRELLA SCHEME

* Multi-tier, Multi-tenant, Scalable, Configurable&Open Source architecture Online System for Application, approval

and payment Aadhar Deduplication & Bank Account Deduplication Bank Account and Bank Account Name Validation

Online Payment Directly to Bank Account
* 13 Schemes and 8 Departments on board
* APl Based Integration for SMS and other portals
* Integration with IFMS and Bank (SBI) for payments
* Toatl Approved Beneficiaries :80.78 Lakhs (Approx)
*  Amount Disbursed in Sep'2025 : Rs 581.79 Crore (Approx)

Technology Stack :

g &

Laravel , Kafka Database : PostgreSQL

Training :Continuous Online Training to stakeholders with
Sop

HOD : Ashis Mukherjee, Scientist-F and ASIO
(email : shod5-wb@nic.in)

HOG : Atanu Das, DDG & SIO
(email : sio-wb@nic.in

Other Officer : Gaurav Basu, Sc-D, and Krishnendu Das [email : gaurav.basu@nic.in, and krishnendu.d@nic.in]

10


https://socialsecurity.wb.gov.in/

PRISM ID : 3245 and 3247
Highlights:
Election Manpower Management System (EMMS)

1o

and Candidate Manpower Management

System (CEMS)

EMMS is a solution for effective online management
and deployment of Election Manpower for activities
such as Polling Duties, Counting Duties, Sector
Duties, etc. Dynamic, Rule and Role-based, Scalable,
Configurable, self- supporting solution for
single/multiple/simultaneous elections like
Parliament, Assembly, Bye Elections. Implemented in
Parliament Election 2024 and Assembly and
Parliament Elections 2024.

Whereas the CEMS provides solution for contesting

Production URL : https://wbemms.nic.in
, and CEMS URL : https://wbcems.nic.in

<
v"'l'
n& y
o’
2

Technology Stack :

candidates expenditure in the Assembly or
Parliament Election and generates Shadow

Observation Register (SOR) as per guideline of ECI.

¢ Online Collection / updation of Employee details

e Polling & Counting personnel
Randomization, Deployment

e Training Allocation

e Appointment Letter Generation

e SMS & email generation modules

e Generation of Payment files for paying remunerations
of Polling / Counting Personnel and Micro Observers

e Postal Ballot & EDC

* Provision of Simultaneous Election

e Candidates

Observation Register

Categorization,

Expenditure Monitoring with Shadow

i}

Laravel , RabbitMQ, Redis, GitLab, DevSecOps

@ redis v @E’

Type of Application : G2G, and G2C

Achievement: Successfully development
and implemented in the last Parliament
Election'2024 and subsequent Bye-
Elections held time to time.
Implementation for Assembly
Election’2026 already started. Office
Registration is in progress.

HOD : Ashis Mukherjee, Scientist-F and ASIO
(email : shod5-wb@nic.in)
Other Officer : Saikat N. Bhattacharya, Sc-D, and

Samik Bhattacharjee, Sc-D [email : sn.bhattacharjya@nic.in, samik.b@nic.in]

HOG : Atanu Das, DDG & SIO
(email : sio-wb@nic.in

11



https://wbemms.nic.in/
https://wbcems.nic.in/

Tourism Department Website and Mobile App of

Kalimpong Tourism

PRISM ID 3139 Production URL https://wbtourism.gov.in
Highlights

Integrated configurable web portal which serves as one-stop solution for Tourists. Stakeholders are
allowed toenter intosystem to facilitate to work as per role The App provides a platform for on-
boarding of all Stakeholders like Hotel owners, Transport Operator, Home Stay owners, restaurant

and eateries owners, District Administration etc.

DEPARTMENT OF TOURISM

A \ :
8903% GOVERNMENT OF WEST BENGAL @ Wﬁe

AboutUs v Tourism OherWBTDCL  Towism  Galleyw  Homestay  Pathasathi  EPassesw  Tourist  Oniine Package JmThtTmnsm MICE  fiver
Properties  Properties Destmatons Comerv. Booking T

Popular Places
Service Menu
Places To Stay
Local Cuisine

Handicrafts

Caveens T Technology Stack:

....u e o ) _
%
© % o 194 PO oo
‘ n\ongollk
KALIMPONG TOURISM
I Z‘Tfii’ - L t=  Laravel, Flutter,GitLab, DevSecOps
i Database : PostgreSQL, Mongo DB
Mobile App 2099 | 2 g g
— e b Service nm..w L. e
Type of Application : G2G, and G2C Achievement : Successfully development and implemented
HOD : Ashis Mukherjee, Scientist-F and ASIO HOG : Atanu Das, DDG & SIO
(email : shod5-wb@nic.in) (email : sio-wb@nic.in 12
Other Officer : Krishnendu Das [email : krishnendu.d@nic.in]



https://wbcems.nic.in/

Appcoms and Dynamic Web site of West Bengal

Information Commission
Highlights PRISM ID : 2632 Production URL : https://wbic.wb.gov.in

Appeal and Complaint Management System for West Bengal Information Commission is a
web-based application developed in line with the Central Information Commission and
customised as per need.

This application facilitates online application for complaint, registration, hearing, and
final order through a workflow-based mechanism.

A dynamic website for the Commission has also been developed and integrated with
AppComs. To facilitate the need of the WBIC and Citizen.

F'J - WEST BENGAL INFORMATION COMMISSION

Technology Stack

~~

CakePHP

Key Features

e Offers a comprehensive end-to-end ICT-based solution to facilitate the mandate of
WBIC to deal with RTI applications, appeal and its disposal

e Covers features of DAK entry, scrutiny, hearing, day to day case proceedings, and
disposal of cases with necessary orders by the Information Commissioners

e Encompasses a Maker, Checker, and Approver architecture to facilitate the seamless
flow of citizens' appeals and complaints

¢ A robust and user-friendly platform for G2C, and G2G services relating to Right to
Information

Type of Application : G2G, and G2C

Achievement: Successfully development and implemented since the Year 2023.

HOD : Ashis Mukherjee, Scientist-F and ASIO HOG : Atanu Das, DDG & SIO
(email : shod5-wb@nic.in) email : sio-wb@nic.in 13



https://wbic.wb.gov.in/

. . s d
West Bengal Bhabishyat Credit Card Scheme (WBBCCS) {\rll?ti:)mnal :
Department of MSME&T, Government of West Bengal Ce?“rea cs

“Opportunity, Access, and Enabling Local Enterprise
Growth for Aspiring Entrepreneurs”

The Bhabishyat Credit Card Scheme (BCCS) is a flagship initiative of the
Government of West Bengal, designed to promote self-employment and
entrepreneurial growth among the state's youth. Functionalities include mobile
compatibility, intuitive system-guided workflows, and real-time application
tracking, ensuring an accessible, transparent, and user-centric experience that
enables aspiring entrepreneurs to navigate the loan process with confidence.

.:: Key Features ::.

2 N
Integrated Stakeholder “ v ——.
1

-4

Government Entities ™
Banking Entities ~

Application Lifecycle £3

\

1 1

. . . - 1
Online Submission ™} |
- I

1 \

Status Tracking =S
Online Approval ~ ==
g \VBBCCS
Workflow Automation 63

1
-4
1

I~ Online Sponsorship

~ Resolution

- & Tiered User Access
| 1
! | Role-Based

-/~ Hierarchical Routing

BN _ Top 5 Districts — September 2025
-2l Dynamic Dashboard .:: (Sponsored Applications & Project Amount) ::.

1
|~ Real-Time Analytics

Configurable Logic

]
|
|
| 700 30
|
|
'

Multi-Level Review ~ Transparency 500 =
{2 API-based Integration . 2
1 400 356
I " BSK Integration 00— gag 270 273 15
~ Outreach Camps 200 1
100 5
.:: Benefits to Citizen ::. i

MURSHIDABAD PURBA PASCHIM SOUTH 24- PURBA
. BARDHAMAN BARDHAMAN PARGANAS MEDINIPUR
Download trade-specific

I _® Ready_Made DPRS templates s|mp||fy|ng === Sponsored Applications == Sponsored Project Amount (in Crore)
application preparation.

227850
TOTAL APPLICATIONS

47051
SANCTIONED APPLICATIONS

Stepwise validations and
guided uploads ensure error- BESRETRA o) [[ertilel NeETb[o[3)
free form submissions.

Submit your application online or
by mobile, no office visits needed. T 1167 Cr.

SANCTIONED AMOUNT

X768 Cr.
DISBURSED AMOUNT

E‘ Online Submission

SMS/email/push updates at ©
every approval stage - stay in  [NEVENIteIo [P 16 L—l
the loop instantly.

HOD: Debdeep Guha, Scientist-F

Project Coordinator: Debdeep Guha, Scientist-F
SI10 : Shri Atanu Das, DDG & Sc-G

www.nic.in
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HIGHLIGHT

“Unified Single-Window Portal For Businesses to apply for
approvals, licenses & clearances Without Physical Touch-
Point”

It Serves As A Digital Gateway For Providing The
Necessary Statutory Compliances Under The Applicable Acts,
Rules, Policies And Schemes Of The Govt Of West Bengal.
Investors Can Get Certificates And Licences Required For Setting
Up And Operating Business In The State In A Smooth And
Time-Bound  Manner, Without The Need To Visit Any
Government Department Or Office. In  Addition, Silpasathi
Kiosks Are Available At 23 Industry Facilitation Centres
(Ifcs) Located In Every District Of The State. The Ifcs Provide
Handholding Support To The Investors Seeking Statutory
Compliance Services From Silpasathi Portal.

/ N

KEY
FEATURES

BENEFITS TO CITIZENS

”Delivery of all services to citizens end to end without
requirement of any physical touch point and online wizard to
guide citizen for availing applicable licenses or certificate for

setting up of industries

HOD: Debdeep Guha, Scientist-F
Project Coordinator: Debdeep Guha, Scientist-F
SI10 : Shri Atanu Das, DDG & Sc-G

www.nic.gov.in

[ N Al s
National _
— Informatics
—— Centre

D https://silpasathi.wb.gov.in/

PRISM ID : 18818

£} TECHNOLOGY USED

)
Drupal "AEﬁ

Top 5 services for September

2025
Approval of plan and... - 129
W s
...- 161
N s
I 350

0 100 200 300 400 500 600 700 800 900 1000

License for Contractors under.
License for Selling of Green
Drug Licence (H&FW)

CTE & CTO Services.

20+
_ GOVIENTITIES

137+
. SERVICES

4.94 LAKHS+
REGISTERED USERS

107 CRORE+
_ TOTALREVENUE GENERATED

1718609
= TOTALLICENSESDELIVERED

6608
GRIEVANCES ADDRESSED

© shod8-wb@nic.in
© shod8-wb@nic.in
© sio-wb@nic.in
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Land & Land Reforms & Refugee Relief
” & Rehabilitation Department

# banglarbhumi.gov.in

“In West Bengal, land-related e-Governance services are
provided through two key applications: eBhuchitra and
Banglarbhumi”

eBhuchitra is a centralized, server-based web application operating over
MPLS/VPN with WBSWAN. It maintains comprehensive land records and
manages key processes like Mutation, Conversion, Lease, Vesting, and
Bargadar/Pattadar management. Integrated with the Registration system
under DILRMP, it enables contactless, automatic mutation case generation.
It is also integrated with EoDB, eDistrict, Krishok Bondhu, and Food Supply
systems for efficient service delivery.

Banglarbhumi (banglarbhumi.gov.in), the official L&LR department portal,
serves as a single-window platform for citizens to access services like
Mutation, Conversion, ROR (Khatian), Plot Index (Pl), and Plot Map requests
and downloads. It features an integrated grievance redressal system, real-
time status updates, and online payments through GRIPS.

The Jomir Tothya mobile app further enhances accessibility by offering
these e-Governance services on mobile devices, ensuring transparency and
convenience for citizens.

KEY
FEATURES

Revenue
Payment

ROR (Khatian)

Know Your Property

BENEFITS TO CITIZEN

“ Banglarbhumi provides citizens with a faster, paperless, and secure
way to access services such as Mutation, Conversion, Revenue
Payment, ROR (Khatian), Plot Index (PI) & Plot Map requests &

downloads—anytime, anywhere ”

HOD: Debdeep Guha, Scientist-F

Project Coordinator: Dr. Siddhartha Sen, Scientist - E
SI10 : Shri Atanu Das, DDG & Sc-G

Al TR
mw  National
= Informatics
——= Centre

PRISM ID: 3432

o 0 © 0 © ¢-0

£ TECHNOLOGY USED

ANALYTICS FOR SEPTEMBER 2025

Conversion 1 15292

Warish 1 19356

pi I 140780
Mutation I 602708
Ror I 789,677

0 200,000 400,000 600,000 800,000

™ Top 5 Service

OTHER SERVICES

6097
NO DUE CERTIFICATE

2556
PLM

857
GRIEVANCE

@ wwweniciim
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. Directorate of Registration and Stamp Revenue ﬁa’:ﬁﬁ

¥ Finance Department, Government of West Bengal —— (il

& whregistration.gov.in PRISM ID: 3449

The e-Nathikaran system and the WhbRegistration portal are
key digital initiatives by the Directorate of Registration and
Stamp Revenue  (DoRSR), Government of West Bengal,
aimed at modernizing the land and property registration process.

~ Directorate of Registration and Stamp Revenue
©

Finance Department, Government of West Bengal

e-Nathikaran functions as a backend system used by registrar
offices for secure scanning, indexing, and digital preservation of
registered deeds. It supports document verification, audit trails, and
role-based access, ensuring the integrity and traceability of
registration records.

On the other hand, WbRegistration is a citizen-facing online
platform that allows users to prepare deeds, calculate fees, pay
stamp duty and  registration charges, and  schedule
appointments with Sub- Registrar Offices. It simplifies the
registration process, reduces manual intervention, and enhances
transparency.

DIBIDID;
CICIBIDID)

*®@@®

T
£
L]

i

Together, these systems have enabled faster processing,
secure storage, and better public access to land records,
contributing significantly to e-Governance and service delivery in

© TECHNOLOGY USED

the state. g
e-Requisition

Form

REPORTING MONTH SEPTEMBER
Certified Copy 2025
BEREeE - I 5760120
F EATU R ES Payment Searching of Deed
Assessment of Market Value I s31294
Certified Copies of Deed 29610
| 205388
No. of e-Payment
Deed Registration I 191342
Searching of Market Value Deedpresented | 19474
Deed Assessment 0 5000000 10000000 15000000

DEVELOPMENTS FOR

BENEFITS TO CITIZEN SEPTEMBER 2025
“e-Nathikaran and WhRegistration provide citizens a faster, Development of Nextgen Landing Page
paperless, and secure way to register property, prepare e- Online SUC Fees through GRIPS

deeds, pay fees, book appointments, and access digitally Receiving of Residual SUC through POS

stored certified deeds anytime” Revised Market Value Calculation for
Apartment

HOD: Debdeep Guha, Scientist-F
Project Coordinator: Dr. Siddhartha Sen, Scientist - E

SI0 : Shri Atanu Das, DDG & Sc-G

@ wwweniciim
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Paschim Banga Go Sampad Bikash Sanstha

Department of Animal Resource Development,
Govt. of West Bengal

Y Highlights https://pbgsbs.gov.in f%fg" .

r——————————————q

aschim Banga Go-Sampad Bikash Sanstha I

"Empowering livestock development through digital
innovation for a stronger rural Bengal."

A web application software for Department of Animal Resource Development,
Govt. of West Bengal for online monitoring the Artificial Insemination Related s =
Activity , Management of Inventory and distribution of Frozen Semen Straw, el
Management of Insurance Details of cattle, Fund for Insurance and |
Accounting for Incentive payment to A.l. Worker carried at different tier of
the organization like State, District ,Block and Gram Panchayat and developed
a information system for smooth functioning of the department.

) Key features
3 ' 22 e
the system
° @ 782183 Total No.of
Tl

to the system

Role-based user Registration of
access Al Al worker & Pranirnitra 9198691
System Total no.of
arifcial
insemination dane
1,5as,o7gmm,m
" reported

@ 23,225,969Total no.of

fie =0

PBGSBS

I News Update
E "

Beimming with huge vista of
improve the quattative and
. »

Cattles are tagged Artificial insemination ShEATG vier o (e £ x0ue)

to the system & calves born reporting 28,153 862 Totatno.of s e
B ) Total no.of SMS pushed from the system
) Statistical Figures/Integrations
D  RecentActivities

Multitier application for collecting real time data on Artificial
Insemination from village level to state and periodic service

Registration of Veterinary Centres

L
X X []  First Information Reporting of Animal Diseases
delivery to village level A.l. worker and the farmer. [ Reporting of Daily OPD Cases
[
[

Services are available through multiple modes like web
portal, mobile app, smart phone version as well as through
SMS services.

SMS and web based Registration of Breed able Cattle &

Buffalo by usi e number. Y Summary/Training

° Regular User Training conducted for

Various MIS Report
Integration of SMS services

Total No. of Al worker & Total No. of Cattle are

Pranimitra registered t the tagged to the system new/Changed module.
asen ° Improved Process flow explained to user
1,588,079 ] ]
— Different Modules in the System
Total no. of artificial Total no. of calves
insemination done born reported
23225969 M 28,153,862
Total no. of SMS are oulled . @
ul
(I w
) Technology Used
Al-Worker And Al Activity Individual Monthly
Pranimitra Incentive Scheme
FSS & CRYO Vaccination Livestock & Poultry
Accessories Management Development

HOD : Ud|t§ndu Sarkar, Sc-F E-mail : uditendu.sarkar@nic.in
SIO : Shri Atanu Das, DDG& Sc-G E-mail : sio-wb@nic.in

www.nic.in



E-Services for DoE

Department of Power , Govt. of West Bengal

Y Highlights

"Powering progress with safety, innovation, and
service excellence."

Directorate of Electricity (DOE), WB is a vital component of the Power
Department, responsible for overseeing the efficient functioning of
electricity services. With a focus on modernization and service excellence,
DOE offers a range of services to meet the diverse needs of stakeholders.

Directorate of Electricity (DOE) offers three main types of services available
(Lift/Escalator, Licensing Board, Inspection Services), catering to various

aspects of electricity management and regulation.

Y Key features

n?  reaTures anp
% ApPLICATIN PROCESS

Online Payment and Integration

Generation of .
Adwit Card and :MG'V'(DMMG-\‘LUF.
ot Banking)
Online Verification ang  Download by o e
Physical Document  the Candidates the Applicant, Officer
Verification Online scheduling of concerned.
sl Vatnu & Licanse, Certificate approval
Date with DSC Sign Integration
Onkne Submission And
Download of Digitally
g signed License,
o Certificates, Admit card
e,
- 4
APPLICATION PROCESS

[ vecz
) Statistical Figures/Integrations

LICENSE

DELIVERED

ONLINE APPLICATION AND
DOCUMENT SUBMISSION

Online Verification and Physical
Document Verification

Onbine Admit card generation and
scheduling of Examination Venue & Date

Online Payment. Integrated with GRIPS
(Debit, Credit Card, UPI, Net Banking)

SMS & E-mail aberts to the Applicant,
Officer concermed

Licensa generation & Certificate approval
with DSC Sign Integration

) Technology Used

For For
tathyasathi.bangla.gov.in doepower.wb.gov.in

HOD : Uditendu Sarkar, Sc-F
SIO : Shri Atanu Das, DDG& Sc-G

https://doepower.wb.gov.in PRISM Id:
https://tathyasathi.bangla.gov.in 18353

I
to of Electricity Home | AvoutUs | Dastwoard | Noticaton | Thed Party Verscation
 of West Bengas

| b B ®

Licensing Board Services Electrical Services
Oreclorae of Power(Gon of W B Drectorate of Power(Got of W8 Ovectseate o Power(Govt of W8

1

|

o R : |

| Our Services |
|

|

1 = 23 2 crore 88 1,05,134+
Government == services lacs+ Total Total
Entities 4 Revenue Licenses
ted Delivered
Lift & Pipelined Licensing Board riatd
Escalator Services Inspection
Services 49590+ Services
51725+ Licenses 3819+
Licenses Delivered iicansas
Delivered Delivered

Top services under DOE and their key statistics

D  RecentActivities

D HOA Changes in Inspection section services

Server migration and Audit of doepower.wb.gov.in

Y Summary/Training

®  Regular User Training conducted for
new/Changed module.

® Improved Process flow explained to
user

* Paperless/faceless
Service request
through EoDB portal,

» Faster, hassle free
quality service delivery

+ Integrated with EoDB
and WBSEDCL

E-mail : uditendu.sarkar@nic.in

E-mail : sio-wb@nic.in

www.nic.in



E-Allotment of Rental Housing Estates, Housing
Department

e 2 Department of Housing, Govt. of West Bengal

Y Highlights

ht

PRISM Id:
tps://rhe.wb.gov.in 20968

"Transforming housing services with transparency,
accountability, and digital innovation."

® The Department of Housing, West Bengal, manages 13,800 RHE flats
across 23 districts.

® The e-Allotment portal streamlines the process from application to
release of flats.

® Integrated with HRMS for secure authentication and accurate data
fetching.

® Features include automated cancellations and QR-enabled license
generation.

* Ensures a transparent, efficient, and citizen-friendly housing service
experience.

Y Key features

A .
s’ End to end online workflow

sg HRMS based secure Authentication

$3 Auto Fetch applicant details from HRMS

s‘ Online Flat Allotment based on Allotment Rules

e-Allotment of
Rental Housing Estate

> Graphical representation (yearly/monthly increment)

ss Auto Cancellation of Offer and Licenses for allotted flat
D  RecentActivities
{0

DY QR code in License

ss Special Recommendation for allotment

) Statistical Figures/Integrations

D Authenticate through the WBIFMS Portal via HRMS
APl integration
Delivered  regular  presentations to  senior
departmental officials showcasing the developed and
implemented modules

AVAILABLE FORALLOTMENT g o e 35

Government RHEs of

types A, B, C, D, and
35 VIP in the Kolkata
Government RHEs of region are available for
typesA, 8.C.0andVP allotment.

in Kolkata region are
available for allotment

> Technology Used

HOD : Uditendu Sarkar, Sc-F
SIO : Shri Atanu Das, DDG& Sc-G

Y Different Modules in the System

v
ID

® Regular User Training conducted for new/Changed
module

® Improved Process Flow explained to Departmental

Login through IFMS portal with HRMS

E-mail : uditendu.sarkar@nic.in

E-mail : sio-wb@nic.in

www.nic.in



Modified West Bengal Textile Incentive Scheme (WBTIS)

The Department Micro, Small and Medium
Enterprises and Textiles, Govt. of West Bengal

https://textiles.wb.gov.in PRISM Id:

"Empowering small enterprises today to build a
stronger economy tomorrow."

* The scheme provides fiscal incentives to encourage entrepreneurs.

® Aims at balanced development of Micro, Small & Medium
Enterprises across the state.

* Focuses on creating a sustainable ecosystem for MSME growth.
* Promotes optimal resource utilization and employment generation.

® Aspires to position West Bengal as a leader in the MSME sector
nationwide.

> Graphical representation (yearly/monthly increm
Y Key features

Status Of Applications District wise Applications.
=
— ... /-//////////fd/ ’/////«’w//

- ‘ o e
w
Automated Realtime U 0

Subsidy Application
Calculator status

D  Recent Activities

[J  Maintain Legacy portal
) Technology Used [1  Testing and fixing bugs in the new portal for Audit.
[1  Change in GMDIC User in legacy portal.

Y Summary/Training

) Statistical Figures/Integrations ° Regular User Training conducted for
New/Changed module.
° Improved Process flow explained to user.

& Y Different Modules in the System

Total Registrations Total Applications ﬁ '
Manages subsidy Provides
disbursement targeted mtegrahon

Lo for eligible financial support  with WBDED
Application Approved  Approved Amount powerloom to handioom

23 1758.648 enterprises

HOD : Uditendu Sarkar, Sc-F E-mail : uditendu.sarkar@nic.in

SIO : Shri Atanu Das, DDG& Sc-G E-mail : sio-wb@nic.in

www.nic.in



Web Application of the Department of Power

The Department of Power, Govt. of West
Bengal

Heive A

https://wbpower.gov.in/ PRISM Id: 21204

"Empowering the people, energizing the state."

DEPARTMENT OF POWER 1@ . Sangia

. +Sahayata
GOVERNMENT OF WEST BENGAL s e

The Department oversees electricity generation, distribution, and
utilization across West Bengal, ensuring power for the public good.

It formulates and enforces state policies and regulations under the
Electricity Act of 2003, coordinating with entities like the Western
Bengal Electricity Regulatory Commission and other utilities.

The Department also plans and monitors power infrastructure
projects, supports rural electrification, and promotes energy
efficiency and renewable energy sources.

> Graphical representation (yearly/monthly increm
Y Key features

Installed Power Capacity in West Bengal (2024) Yearly Electricity Generation in West Bengal

Hydro + Renewables 50000

«* Content Storage & Organization
+* Content Publishing & Workflow

) Statistical Figures/Integrations

40000

Generation (GWh)
g
g

M
8
8

10000,

Thermal

2017-18 201819 201920 2020-21 2021-22  2022-23
+ 1972 - Department of @ 1.8 Crore+ Consumers "

Power established M cr0ss West Bengal

D  RecentActivities

4 Major Utilities - ((Az) 100 MW+ renewable

a WBSEDCL, WBSETCL, energy projects under
WBPDCL & CEI implementation [1  Start of audit for this project.
[J  start revamping of this project.

Statewide ERP & IT systems >

. . .. Summary/Training
=" improving efficiency

The portal acts as a transparent, user-friendly digital

interface, reflecting the Government of West Bengal’s
) Technology Used ::::cr::ltment to efficient governance of in the power

Y Different Modules in the System

@ & F

Home About Us Policy &
Regulations
. Pa
Awards and achievements I _Q @
Schemes&  Departmental Citizen
Projects Utilities Corner
< IPPAI Award, 2020 ? qq'_ g
« IPPAI Award, 2019 »
Achi A Contact Us

HOD : Uditendu Sarkar, Sc-F E-mail : uditendu.sarkar@nic.in

SIO : Shri Atanu Das, DDG& Sc-G E-mail : sio-wb@nic.in

www.nic.in



Portal for Youth Services and Sports

) Highlights https://sportsandyouth.wb.gov.in PRISM Id:
17887

"Igniting youthful energy and sporting spirit across ot ot S o @
Bengal."

Home AtowtUsv  HorbeMIC Youh TnieisgProgam v Mowstineering  FairskPogammes Mewskfvems Youhossel v PhowGaleyy ATl v

* The Department promotes youth development through sports
infrastructure, training academies, cultural activities, and talent
scouting across the state.

® Its vision includes nurturing employability, scientific thinking, and Department of Youth Services & Sports (Youth Services Wing)
character building in youth via moral development, sports, and
cultural platforms.

* The Department operates under the Sports & Youth Affairs Ministry
led by Aroop Biswas, who has served since 18 November 2015

Y Key features

A o=

+ Citizens can apply 1o make a reservation at any of youth hostels in West Bengal -hitps://youthhostelbos

“- [l Constantly improving Ul / UX through consultation of
Update of senior Update of relevant department
ozfec:;sefsn:nzofég co‘:llteebnsti::n [l Securing the CMS backend application through security
personnel audit
L] Presentations of developed application to department
E heads

Y Summary/Training

Add new notices,

Update of stadium

tenders, other details and latest
documents, and
events

removal of old docu- 1.A comprehensive CMS to manage contents of both

ments on website West Bengal Sports and Services wings. User can
manage images to display, events, key members of the
department and display information in a chronological
order etc.

D Statistical Figures/Integrations Different Modules in the System

No. of youth computer @ No. of advanced
training centres: 986 4% diploma courses: 3

/e/\ Add / Remove event images

No. of certificate Y No. of vocational
&

¢ L ]

courses: 9 training centres: 1

4
No. of diploma No. of mountaineering
courses: 7 courses: 6

@ Laravel

HOD : Uditendu Sarkar, Sc-F E-mail : uditendu.sarkar@nic.in

SIO : Shri Atanu Das, DDG& Sc-G E-mail : sio-wb@nic.in

www.nic.in



E-Services of Marketing Incentive

Directorate of Textile (Handloom etc.), Govt. of
West Bengal

Highlights e : PRISM Id:
) ghlig https://tantibandhu.wb.gov.in 21211

T —
Sprncouw: 7 (COTER)

"Weaving tradition with opportunity, empowering
handloom for a sustainable future."

S— —_. :
® The Marketing Incentive Scheme strengthens West Bengal’s 7
handloom sector with sales support and competitiveness.

® Funded jointly by Gol and GoWB (50:50), it provides 10% incentive on

average turnover for 3 years. § 5
Department of Micro, Small & Medium
Enterprises & Textiles

Government of West Bengal

® |t helps cooperatives modernize infrastructure, attract buyers, and

ensure sustainable growth.

Y  Key features D Recent Activities

1. Audit Compliance
> 3rd Audit cycle completed.

)
0 O 0 — 3. Completed Changes
o CD) = [1  Add Recommendation Insert Section for three

specific roles

Revise About Us section

Modify Acts and Rules section

Upload section for a particular role for B8
View section of the new incorporate data

g\\) ﬁ ﬁ Add upload section in user end for rectified
0 @ application
L’ pp

Beneficiary Multi-Role User Claim
Registration & Log-in Management Submission

I o B o

i O Upload and view section in administrative end
Eek for cc?rrectlon'& Worl.(f.low.and Recommendation (UC, sanction order state, sanction order
Registration details Verification t | ’
Updating central)

[]  Separate the backlog respected to the DOH

N — /\/ [1  Modify report section

ald.

Dashboard & Certificate Reports & )
Monitoring Generation Analytics

Summary/Training

®  Regular User Training conducted for
new/Changed module.
®  Improved Process flow explained to user

@Laravel 8&; El@ @ e

Y Different Modules in the System

Registration Claim SLPC News Post
& Login
A0 = &
ml =4 g5z
< 28
Report Official Creation  Role wise
& Updation Action

HOD : Uditendu Sarkar, Sc-F E-mail : uditendu.sarkar@nic.in

SIO : Shri Atanu Das, DDG& Sc-G E-mail : sio-wb@nic.in

www.nic.in
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MARREG portal has been introduced on and
from 01.12.2018 for registration of marriages
under Speciad Marriage Act 1954 and Hindu
Marriage Act 1955 through online mode. The
Govt. of West Bengal has made this marriage
registration mandatory through online portal on
and from 01.06.2019. Till date 668745 nos. of
marriages under Special Marriage Act 1954 and
427232 nos. of marriages under Hindu Marriage
Act 1955 has been registered through this portal.
The introduction of the portal has benefitted the
parties to the marriages and registration to
register their marriages seamlessly. They can
apply online themselves from their desktop or
even using their mobile phone. They can choose
the appropriate Marriage Officer properly, as per
their choice avoiding any middle man. By the
introduction of this online marriage registration,;
Bigamy, Polygamy and child marriages have
been intercepted successfully. Now by capturing
biometric  detail  through  the  portd;
administration is trying to identify properly the
parties and the witnesses of the respective
registration. So that the above-mentioned goals
can be attend more effectively.

YEAR WISE
CERTIFICATES
GENERATED
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We register marrisges.

89932 We acd vaue o mariages.

We cevse Innavative senvice dellvery moded for reqitration of marriages to beneht the citizen.

149754
Displaying data from 01/01/2025
189217 i
Submited
(Specil Marriage
fetuls 13
183961 S E—
Rpplications Applatiors
Peceted Aeened
(Specil Marriage (Special Mariage
Aetus 13) Actufs 1)
168948
Marriage Wamiage Warrizge
Registered Registered Registered
1 7 1 447 I [Special Marriage (Special Mariage it [Hindu Marrizge
et yfs 23] Aetufs16) )
. Cartifcate Certfcate Certficate
2025(t|l 14 105 5 Generated Generated Ganerated
[E:L e Mol
[Special Marriage (Special Mariage [Hindu Marrizge
et yfs 23] Aetufs16) )

Hod: Amit Mazumder (hod.mr-wb@nic.in) SIO: Shri. Atanu Das (sio-wb@nic.in)




End-to-end ICT solution is provided for
transparent, efficient, easily accessible
services to the citizens for good
governance covering all business
functionalities under West Bengal State
Tax, Value Added Tax, Central Sales Tax,
Entry Tax, Goods & Service Tax

https://wbcomtax.gov.in. Presented
below is a brief of achievements and

data for September 2025.

KEY SERVICES

G2C -
Return
Filing (
WBST, VAT,
CST,
Entry Tax)

G2C -
Statutory
Form
Generation ,
Uploading
Forms by
outside

IMPACT

Service availability
anytime & anywhere
Increased Tax
collection & Tax ba
Better detection of
Tax Evasion,
Revenue Leakage &
Frauds

Active
Tax
payers
ason
31st
Mar 25

4,38,333

Total
Revenue
Collectio 1,33,785
n During Cr.
Financia
IYear
2024-
2025

Hod: Amit Mazumder (hod.comtax-wb@nic.in)

KEY FEATURES

API based
Data

On-line

‘Settlement

Consumption
from GSTN

Court Case
Monitoring
facility

eFiling of | Statutory
Return (VAT, | Forms (C,
CST,WBST, | ¢ g g,
Sales Tax F)
Deducted at
Source-

STDS)

of Disputes’

Assessment

SMS &
Email
Integrat
ion

Online
appeal /
revision
facility

Integrati
on with
GRIPS

Quick
GrievancR
edressal

Forms
uploaded
from
outside
states

SIO: Shri. Atanu Das (sio-wb@nic.in)



https://wbcomtax.gov.in/
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eProcurement Platform

The Govermment of West Bengel is using NIC eRroourement
plifrn s 2005 Bl f was fnded under
efracrement Mission Mode Projedt,

Since 2016, State Gowt, 3 fancng the project tmplementat ion
an Caper and Opex basts o an estimated Load of 100,000
(O kb tenders per s

Sine Sep 2023, reqular buge nzease in rumbers of tenders
foated par et was wimessed spound 4050000 per
marth Fom an estimated awerage of 10,000 tender per
manth. This was areqult of the State Gonk's decisian o extend
electronic tenderip feabwe to dll Zlla Paridhads. This
exponential rise T tenders has been handled eficiently bythe
GePNIC team a0 that the decision cold be honoured,

Month Wise No. of
Tenders published for the
Financial Year 2025-26

Sep-25
Aug-25

Jul25

Jun-25

May-25

Apr-25

0 20000 40000 60000 80000 100000

West Bengal
Procurement Portal
wbtenders.gov.in

During September
2025

ﬁash;z 617.01 | Flenders
"Lokh 81,682

Cumulative Since Inception

#Value

%7,19,15,876.30 #Tenders
Ittt 20.12 Lakh
Lakh

[ Cumulative Since Inception

#Bidders/Contr
actors
82265 19194

#Departmental Users

Active registered Organizations: 8968

TRAINING SESSIONS IN SEPTEMBER 2025

1 Training Program was held in the month of
September 2025 with 18 participants on WB
GePNIC Software, its different modules &
workflow, Prerequisites and requirements
for onboarding, complete eTender process
flow and BoQ types

Hod: Amit Mazumder (hod.ep-wb@nic.in)

SIO: Sh. Atanu Das (sio-wb@nic.in)



PROJECT NAME | PRISM ID

PROJECT URL

UDISE 17651

https://schoolinfo.banglarshiksha.gov.in/

HIGHLIGHTS

Unified District Information System
for Education Plus (UDISE+) is a
flagship Management Information
System (MIS) initiated by the School
Education Department, Government
of West Bengal. Fully operational
online since the 2019-20 academic
year, UDISE+ facilitates real-time
data collection from all recognized
schools, covering classes from Pre-
primary to Class XIl.

The platform plays a vital role in
planning, resource allocation,
program implementation, and
performance monitoring. By
maintaining a comprehensive and
reliable school-level database,
UDISE+ enables evidence-based
decision-making and supports the
monitoring of key performance
indicators (KPIs) to drive continuous
improvement in school education
across the state.

v DCF Data Entry (2025-26) has started from
22nd September, 2025.

v Report section development is in progress
based on the new DCF data entry.

v An auto-scheduler for the New School
Insertion API is being created.

Total School - Total Teaching TeaTc0P1tiar‘1lgNSotgff _
93638 Staff - 581191 33151
Having Toilet - Elgcat\rliltr:]ify : Having Ramp -
92843 90963 64385

Having Drinking
Water - 93362
€& Codelgniter

Bootstrap
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PROJECT NAME PRISM ID

PROJECT URL

BANGLAR SHIKSHA

18406

https://banglarshiksha.wb.gov.in

HIGHLIGHTS

The platform is designed to facilitate efficient
data management and academic monitoring
across all levels of school education, ranging
from Pre-Primary to Class XII.

The Banglar Shiksha portal ensures real-time,
accurate data flow between schools and
education authorities.

Head of Institution (HOI):

Responsible for student data entry and
academic record maintenance.Manages class-
wise enrolment for all grades, from Pre-
Primary to Class XlIl.Oversees data submission
for various types of schools: Government
schools, Government-aided schools, Private
schools.

Sub-Inspector of Schools (SI):

Supervises academic and administrative
activities at the cluster level. Monitors data
submitted by schools within their jurisdiction.
Ensures timely updates and data validation in
the system.

District Inspector of Schools (Dl):

Coordinates with Sub-Inspectors and HOlIs at
the district level. Reviews and verifies district-
wide school data for planning and reporting.
Directorate of School Education (DSE):
Analyses data trends for decision-making at
the state level. Integrates feedback and
monitoring mechanisms into the system.

PostgreSQL

75350

)
9118

T Uppee
Primesy Schot

3201

Total Sacondary
School

Total Primary.
Schoot

(1800 102 3154)

\

6537452

ot Primary
Susbent (o
")
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PROJECT NAME PRISM ID PROJECT URL

Integrated Online Salary 18407 https://banglarshiksha.wb.gov.in/iosms
Management System

HIGHLIGHTS PROJECT PICTURE

Ademiniate stive Hely B cumssveilatgmaildoti<om  Techical Help B8 supportidoted whistjgovidotln [A] BN 40 Screen Reacder _ Actpust font sisw A

561

Streamlined Salary Processing:

Automated payroll system directly
integrated with the Integrated 5 Do OA An Fitative of schoos
Financial Management  System ~
(IFMS).

Digital Service & Pension Records: | yyel; |\ |[e:\Byy (o4

Safe and accessible online storage of

employment history and pension

details. JS APACH E

Teacher Transfers & Pay Slip Access: HTTP SERVER PROJECT

Easy online transfer process with B e S TToll

instant availability of pay slips. Process

Salary Increments: Timely and o Flow

accurate application of salary e

from Instituto

i
i
Employee profile
verification
from Institution
Level
ubmit Employee
entry form

o=
_’o:

revisions.

Online Income Tax Management:

Convenient management of tax

Employee profile
Entry/Update

submissions and related activities. STATISTICS
Employee Profile Management: Employees of Primary Schools

No. of School: 49,146
Monthly salary disbursement : Rs 753,48,15,474
personal and professional records. o o e Sl
No. of school: 13,196
Monthly salary disbursement : Rs 1300,63,14,154

Secure and user-friendly updates of

30



HIGHLIGHTS

Swami Vivekananda Merit-cum-Means scholarship
Scheme is introduced to provide scholarship to
meritorious but poor students studying class XI/XIl, UG,
PG, M.Phil. or Ph.D. course in General Degree, Medical,
Technical etc. category in the state of West Bengal.
More than 31L students are benefitted since the
inception of this web portal and more than Rs.5400 Cr
are disbursed though the SVMCM-IFMS integrated
portal to the scholarship beneficiaries. There are nearly
10000 institutions come under this portal. Yearly
scholarship amounts range from 12,000 to

PROJECT NAME PRISM ID PROJECT URL
SWAMI VIVEKANANDA MERIT-CUM-MEANS . _
SCHOLARSHIP 17937 https://svmcm.wb.gov.in/
© smustrie ) sttt | [

I E——

. 1800-102-8014 helpdesk.svmem-wb@gov.in

"Education is the manifestation of the perfection
already in the man."

kananda

About SVMCM

Do you know 250t SVMCM Scholarship? This section
eads you to kn

TECHNOLOGIES

B @ ﬁ T Nglx

BENEFICIARY DISTRIBUTION BY SOCIAL CATEGORY

GENERAL 0BC-A

DISTRICT WISE SCHOLARSHIP AMOUNT DISBURSED (Cr.)
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HOG: Ratikanta Chail, Scientist-F “: rk.chail@nic.in
Project Coordinator: Dibyendu Aich, Scientist-D *: dibyendu.aich
SIO: Shri Atanu Das, Scientist G “: sio-wb@nic.in

DISTRICT WISE BENEFICIARY COUNT

https://wb.nic.in
National Informatics Centre
West Bengal State Centre

@nic.in



PROJECT NAME PRISM ID PROJECT URL

WEST BENGAL STUDENT CREDIT CARD 18764 https://wbscc.wb.gov.in/

:. wBscc 1800-102-8014

HIGHLIG HTS .,.,. D,WWW:,.,. feicetien Wsupport-whsce@bangla.gov.in - fmmen
Launched on June 30, 2021, the West Bengal Student Student Credit Card
Credit Card (WBSCC) Scheme provides collateral-free Scl:heme' y
Collateral security free loan up to 10 Lakhs
educational loans of up to X10 lakh at a subsidized 4% @NomindiSIERl Annudlintereey

simple interest for students up to the age of 40 for
studies in India or abroad. Digitally Delivered by NIC,
this end-to-end paperless, automated, and transparent
system streamlines processes from student registration
to loan disbursement. 96895 Loan application has been
sanctioned worth X3,635.64 Cr till now [data : 05-10- TECHNOLOGIES

2025]. 'B @ E - & Codelgniter

ECT

LOAN SANCTION DISTRIBUTION BY SOCIAL CATEGORY

.Pharm.-| I
B.Tech.-Bachelor of Technology T°p ° Phapr:ar?na::; oref
Loan Application Sanctioned y seven 4 Loan Application Sanctioned

21,453 3123

Courses :
B.B.A.-Bachelor of

G.N.M.-General Nursing & Midwifery | 02 Business Administration
Loan Application Sanctioned 3 L Loan Application Sanctioned

16,549

M.B.A.- Master of Business B.C.A.-Bachelor of Computer
Administration Applic
Loan Application Sanctioned 0an A

!

B.Sc.(Nursing)-Bachelor of
Science in Nursing
Loan Application Sanctioned

6,624

GENERAL

Loan Applications Sanctioned by Annual
Family Income

41,154

i
==

9,479

o
& W
\v 5-10Lakh \/

13,182

1-2.5Lakh
Significant applications Fewer applications in
0-1Lakh in lower middle income 2.5-5Lakh upper middle income >10 Lakh
Highest number of Moderate applications Lowest applications in
applications sanctioned in middle income high income

https://wb.nic.in
National Informatics Centre
32 West Bengal State Centre



PROJECT NAME PRISM ID PROJECT URL

COALRR 2639

(Consolidation Of Accountable Land
Resettlement & Rehabilitation)

https://eclcoalrr.in/

HIGHLIGHTS

Honorable Chairman Coal India
inaugurated the portal on
18/09/2025 in the presence of
apex officials of CIL and all its
subsidiaries and Officials of NIC.

The portal aims to simplify the
land acquisition process and
establish a transparent and
accountable digital platform.

It helps to eliminate the risk of
data loss and prevent multiple
payments of compensation for
the same land.

It helps to \visualize the
information using interactive GIS
maps.

Compensation, Employment
modules helps the citizens to
monitor their claims.

KEY FEATURES

Gompensation,
yyyyyyyyyyyyyyyyyyyyyyyyy
\\\\\\\\\\\\\\\\\\\

TECHNICAL STACK

Laravel, jQuery, PostgreSQL, PostGlS,
MongoDB, QGIS, Leaflet.js, GeoServer, Git,
Redis

Acquisition

Mode-wise
Area Acquired

STATISTICS




PROJECT NAME PRISM ID PROJECT URL
OSCAR 2161 https://castcertificatewb.gov.in
HIGHLIGHTS KEY FEATURES

The Backward Classes Welfare
Department, a Department
under the Govt. of West Bengal
is working towards sustainable
development of the persons
belonging to the Scheduled
Castes, Scheduled Tribes and
Other Backward Classes of West
Bengal.

The main aim of the Department
is to improve the quality of life
of these socially and
economically backward classes
and enhancement of capability
of the people belonging to these
communities , so that they can
be very much part & parcel of
the mainstream of the Society.

1. Digitally sign Caste and EWS certificate

2. Online Digitization of Old Manual Certificate
3. QR Code Based Certificate Verification

4. Online Backend Processing of Applications
5. Online Application for Citizen Services.

6. Certificates are Available at Digilocker

7.7 API Publish through NAPIX

TECHNICAL STACK

1. React 2.PHP 3. Llaravel 4. NodeJS
5. PostgreSQL 6. Java 7. Apache

~ GRAPH

TATISTICS

Comparison of Applications and Certi ficates
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PROJECT NAME PRISM ID PROJECT URL

Online 9.0

NextGen Kanyashree | 2505

Production URL:
https://wbkanyashree.gov.in

Production URL: https://admin-

kanyashree.wb.gov.in/

HIGHLIGHTS

Kanyashree is a wunique ICT driven
Conditional Cash Transfer programme
which aims at improving lives of millions of
adolescent girls having poor socio-
economic background by empowering the
Girl Children with Educational
Empowerment, Financial Empowerment
and Social Empowerment. Kanyashree
Online is the e-Governance programme of
the scheme. Recently, the software stack of
the programme has been upgraded to
NextGen Kanyashree Online v9.0.

Impact: Around 3.45 Crores unit have been
enrolled under this programme throughout
the state. Around 3.35 Crores unit of
Scholarships have been sanctioned so far.

Enhanced value to citizen: Single-window &
end-to-end ICT enablement application for
Kanyashree.

8,7 Million Kanyashree Girls
are on the Way to Success.
Come & Join Us.

Technical Stack
Laravel 10, PHP 8.1, Apache2.4,
PostgreSql 17
Statistics: September 2025
Enrolled Applications —2,75,483

Sanctioned Applications — 2,46,416
Unique Beneficiaries — 1,05,523

Statistics: Since Inception (Oct 2013)
Enrolled Applications — 3.45 Crores
Sanctioned Applications — 3.35 Crores
Unique Beneficiaries — 94.5 Lakh
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https://wbkanyashree.gov.in/
https://admin-kanyashree.wb.gov.in/
https://admin-kanyashree.wb.gov.in/
https://admin-kanyashree.wb.gov.in/

PROJECT NAME

PRISM ID

PROJECT URL

NextGen Rupashree
Online 3.0

2528

Production URL:
https://rupashree.wb.gov.in

HIGHLIGHTS

“Rupashree Prakalpa” is a

flagship  programme  of
GoWB for economically
stressed families to provide
cash assistance is Rs.25,000
at the time of their adult
daughters’ marriages.
Rupashree Online is the e-
Governance mechanism of
the scheme which provides
end-to-end ICT enablement
from beneficiary enrolment
to direct benefit transfer.

Technical Stack
Laravel 10, PHP 8.1, Apache2.4,
PostgreSql 17

Statistics since inception
Covered District — 24
Covered Block/Municipality — 473
Total Beneficiary — 19,27,554

Beneficiary — 10,002 (September 2025)
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PROJECT NAME

PRISM ID PROJECT URL

Child Marriage 2814

Reporting and
Tracking System

Production URL:
https://cmrts.wb.gov.in

HIGHLIGHTS

CMRTS portal has been

developed for reporting and

recording Child Marriage
cases in West Bengal.

Impact:
Total No. of Interventions

reported in CMRTS portal:

11029 Enhanced value to
citizen:

End-to-end ICT enabled
solution

Technical Stack
Codelgniter 3, PHP 7.4, Apache2.4,
PostgreSql 13

Statistics since inception
Intervention Reported —11029
Home Enquiry Done —9673
Follow-up Done —36318

Statistics: September 2025
Intervention Reported — 550
Home Enquiry Done — 582
Follow-up Done — 2659
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PROJECT NAME PRISM ID PROJECT URL

CoE Al Lab, Kolkata
Face Recognition as a
Service

Generic-Workflow of FRaa$S
Face Detection
O Face Matching

FRaaS in Edge Device

| Request 1
-
I'I

: - { \ Android
8 8, backgroun
AV ) Y d service
‘~ v . Mobile Response
| Gesture Detection Aepleaton
- -~
Face Verification Face Recognition
(1:1 Matching) . ;
O Emotion Detection (1:N Matching)

v

Features of FRaaS
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PROJECT NAME

PRISM ID

PROJECT

URL

CoE Al Lab, Kolkata
Face Recognition based

Attendance System (FRBAS)

o 2\\\

| )|

e/
Utkarsh Bangla

FRBAS-PBSSD

Face Recograon Based Afiendance System
Govermment of West Bengs:

FRBAS - PBSSD

A
A e
HETE| WA WA
FRBAS-SED

FRBAS - School
(Proposed)

Ministry of Electronics and Information
Technology(MeitY)

FRBAS

Face Recogntion Based Attendance System

a5 TNV
Jﬁ?io ] ,!
A\
("

Doyt s e vy NIC -

FRBAS — Employee Attendance

O

Service is initializing. Please wait

FRBAS

Al based Face

Veri tion Service of NIC

FRBAS (offline) -
Agristack

&

Integrated FRBAS
ace Recognition Based Attendance

FRBAS - Anganwadi

(Proposed)

FRBAS
Face Recognition Based
Attendance System

FRBAS - ARD (Proposed)
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PROJECT NAME PRISM ID | PROJECT URL

CoE Al Lab, Kolkata
FRBAS - Utkarsh Bangla (Technical
Education Dept)

FRBAS-PBSSD

SINo  Trainee Code Trainee Name Group Attendance Time Difference in Meter
1 ) e 20220310 16:20:46.592102 20.287210190321

2 R cwwmewwwe  2022-03-10 16:20:46.676073 20.287210190321

Group Attendance

3401 Skill Development
Training Centre On-
boarded
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PROJECT NAME PRISM ID PROJECT URL

CoE Al Lab, Kolkata
Al Abhigyan - AADHAAR

(Specialized Service for Information
Extraction from Aadhaar Card)

1)(@ Corrects Rotated/Skewed ) 2 [@J Validaxeatdhheaglriigzent of
L Aadhaar Images )

: /%g \

“ |

Identifies front and back side of the
Aadhaar )

Vs

%] Information extraction
gL

Document Type:
Aadhaar

Message: Upload

XXXX XXXX C ‘
'*-7*')()()({('*:‘"' ——
g T — 7))
-~ .
a .. B

the front side of the
Aadhaar

Document Type:
Aadhaar

Name: XXXXXX

DOB: XX-XX-XXXX
Gendar: Female
Number: XXXXXXXXXXXX

Document Type:
Aadhaar

Name: XXXXXX
DOB: XX-XX-XXXX
Gendar: Female
Number:
XXXXXXxx1234

»

7.96 lakh API hits has
been recorded in
September, 2025

1.17 Crores API hits has
been recorded Since
inception

d dl




PROJECT NAME PRISM ID PROJECT URL

CoE Al Lab, Kolkata
Al Shirshankh

Al-Enabled Person Count Services of NIC

HIGHLIGHTS | request l

Being implemented in NREGA Mobile P,
Monitoring System (NMMS) under the l"

MGNREGA Project, initiated by the
:::I::::und
service

Ministry of Rural Development in both

Mobile
Application

online & offline mode. T

Response

»

Al Engine

Person count : 10
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PROJECT NAME

PRISM ID

PROJECT URL

CoE Al Lab, Kolkata
Al enabled beneficiary de-
duplication service

Statistics since inception
Al Transaction in Kanyashree — 3.19 Crores
Al Transaction in Rupashree — 59 Lakhs

Statistics September 2025

Al Transaction in Kanyashree — 1,30,834
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PROJECT NAME PRISM ID PROJECT URL

CoE Al Lab, Kolkata
Al Enabled Cardamom Leaf
Disease Classification

4

Al Engine

"/

Phyllosticta Leaf CoBetotich Predicted class: Colletotrichum Blight
@ @ et @ Confidence score: 98%

S\ 7/

\\

@ 9 ©

MoU has been signed with Spices Board (Ministry of https://whgateway.nic.in/ ‘a’dam")
Commerce and Industry, Government of India) on 03/07/2024
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PROJECT NAME

PRISM ID

PROJECT URL

CoE Al Lab, Kolkata

Al Services for e-Nathikaran

3792

______ ~ — = ——
———————————————————————————————————————————— . 7
AN \ N\
| | QueryDeed Matching (\3 ] ‘ |
! Request L ! 1
I : FastAPI " : I 1
| ] < |
| 1
I I Result of Matching Check ! | prg— :
I I:I e-assessment Slip- 1 | E I
I Draft Deed Matching ! | p— .
I NAPIX APl Gateway Service S T Al |
O oo o -
1 ,/ Deed Similarity Check \ 1 |
| —_— >
1 P FastAPI i 1
]! —4/ < 1 |
1 1 I
I | Result of Similarity Check E I Al Inferencing Server I
e-Nathikaran ! | Deed Similarity | | 1
I Check Service 1 !
Web Server 1 NAPIX APl Gateway SN _’
1 e ————— ~.
! /.~ - Al Chatbot Service Al Chatbot Service \\\ l 1
I Request Request \ @ ===
] — > | . 1
1 1
1 'l I I
l, ——— - Al Chatbot Response : | { o= AI E |
1 : Al Chatbot Response : ly
I ' ! Lt
i Al-enabled ' I
! . -
! .‘ |:| Conversational Chatbot | I Al-enabled I
q ! H
! % NAPIX APl Gateway as a Service S Conversational 1
J T . Chatbot Server ,
—————— 7’ -~ o - —-—
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PROJECT NAME

PRISM ID PROJECT URL

CoE Al Lab, Kolkata
Al Sanlaap
Conversational Al-based

Multimodal Multilingual Chatbot
Framework of NIC

Multilingual

¢ English
¢ Bengali

¢ Hindi
- )|

Multimodal

¢ Text to Speech
¢ Speech fo Text
¢ Translation
[ ]

Transliteration
—

Hybrid Architecture
* Knowledge-base
Based
* RAG Based
* Rule Based

'\%@ Customizable Knowledge Base (KB)

r\) Knowledge Base Creation using RAG

o

—-— '~[__%SD> Hybrid Answering system : RAGand KB

I*ED Rule based customized chat features

o
\Latl Statistical Report

{/U > Feedback

G’UCD&SWD C EoDB 3
Proposed to C 7 ] Cnonsn 3
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PROJECT NAME PRISM ID PROJECT URL

CoE Al Lab, Kolkata
Al Anurup
Al-based Beneficiary Name
Matching of NIC

Traditional Approaches AlEngine e

julie bagum
Common key, list-based, edit Juli Begum

distance (e.g., Levenshtein) - @ ‘ - Rert Wl i

Miss JULIE BEGUM {@}
No understanding of context or minor ; : -

errors & _ c—

Pre Processing Hybrid Madel
Word Embedding
— ’"_I_.z Character-Level Similarity
Numeric representation of names Captures fine-grained differences between
characters
Captures basic context .
/—) °3" 3 Embedding Vector Generation
Encapsulates semantic differences using
Hybrid Similarity —< Sentence Transformer models
Transformer-Based Methods N3 £  Vector Matching
"-I-MS) (Quantifies closenass of embedding
Understands semantics, positions using cosine similarity

transliterations, and variants. - ) )
! NN ‘-‘LJ-J Maximum Score Selection

. Chaooses the highest score from semantic
Robust to surface-level differences and character similarities

30,060 Name similarity found in July, 2025

Y
B{ﬂﬂ (Used for KP, RP, Lakshmir Bandar & Jai Bangla) Proposed to C kP lC ' '
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PROJECT NAME PRISM ID PROJECT URL

eCHALLAN https://echallan.parivahan.gov.in/
\
HIGHLIGHTS
» e-Chalan is a sophisticated software TECHNICAL STACK
gpplication comprising'Anaroid besed Frontend - Angular 1.3.15, Bootstrap 5.3.3, jQuery 3.6.0
mobileapp and web interface, Backend - PHP 5.6 with Zend 1.0 Framework
developed for the purpose of providing o Database - PostgreSOL 15.3

a comprehensive solution for Transport
Enforcement Officersand Traffic
Policemen. This app-cum applicationis
integrated with V ahan and Sarathi
applications and provides a number of
user-friendly featureswhile covering all
major functionalities of Traffic
Enforcement System.

» One Nation One Challan Android based
mobile app and web ﬂ)phcat' on for No of Transactions (West Bengal)
issuing e-Challans.

» Comprehensive solution for transport
and traffic enforcement officers.

» End-to-end automated system with
customizable digital interface for al the

3,79,032
#2438 51,8577 38,608 3,359,254 37 55,33, 188

I I I I I I ....... I ....... Iz‘,rl175

h Jan Feb March | April May June July | August | Sept

Pl Sl il

stakeholders. NG of Transactions (West Bengal) 3,59,436 3,31,457 3,509,445 3,38,668 3,79,032 3,309,254 3,27,550 3,33, 186 2,41, 175
> The appl ication introduces a noved 1o of Transactions (West Bengal)«--- Linear (No of Transactions (West Bengal))
concept of using mobile based app for STATISTICS

issuing eChallan. The mobile based
access to the system is available only to
enforcement officers through android
smart phones.

No of Challan: Reporting Month- All Indiatotal challan-
52,16,114. Cumulative- 30,52,57,377
No of Challan West Bengal- Reporting Month- 2,41,175,
Cumul ative-87,78,989
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PROJECT NAME PRISM ID PROJECT URL

iRAD https://irad.parivahan.gov.in/
\
» The Integrated Road Accident Database
(IRAD) Project isan initiative of the TECHNICAL STACK
Ministry of Road Transport and Centrally Devel oped

Highways (MoRTH), Government of

India. The purpose of iRAD project isto GRAPH-

provide mechanism to collect and RAD
analyse road accident datafrom all over
West Bengal State to understand the _—

608
causal factors of the accident and B -
formulate new interventions and 5"" i
policiesto facilitate reductionin the o
number of road accidents thereby 0 o oerramszctons
enhancing road safety in India. 200
100
» Thedataisfetched from VAHAN and 0

Jan Feb ‘March April  May | June | July |August Sept

SARATHI Portal into iRAD WNoof Transactions 566 472 558 | 545 565 568 572 608 452
Application for accident entries. iRAD
Application will beintegrated with
CCTNS Server for FIR details soon.

> iRad/eDAR enhancesthe value
proposition for citizens by making the
road accident claims process more

efficient, transparent, and less . . SIS :
burdensome, ultimately leading to a iRAD-Number of Accidentsrecorded Reporting Month- 452.
’ Cumulative-14,879

better experience for those affected by
road accidents.
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PROJECT NAME PRISM ID PROJECT URL

https://puc.parivahan.gov.in/puc/

PUCC

HIGHLIGHTS

» Pollution Under Control Certificate (PUCC)

isa centralized application designed to TECHNICAL STACK

connect al Vehicle Pollution Checking Web Application

Centres which issues Pollution Under Control Frontend - JSF 2.x, Ul Library-Primefaces, HTML5, CSS3
Certificatesto vehicles as per Motor Vehicle and Javascript

Act. It facilitates mandatory linking of PUCC
status of vehicleswith the Centralized Vahan
Database for vehicles as per Supreme Court
Guidelines.
The application captures smoke parameter
through API provided by the manufacturer,
vehicle number plate through webcam, and
sends OTP to the vehicle owner.
Subsequently, PUCC isissued to the vehicle
owner if the pollution emitted by the vehicle
(Petrol, Diesel, four/ two-wheeler, transport/
non-transport, etc.), is as per norms.
Completely online certificate i ssuance
process ensures compliance with current
emission norms, data accuracy, transparency
aswell as efficiency.
Centralised monitoring of individual PUCC
Centresand Devices.
A completely work-flow based application,
ensuring less paperwork in RTOs due to
automation of processes and availability of all
the information online, resultingin
substantial reduction of paper-work.
Deployed in Cloud environment (VM
provisioning from the National Data Centre
of NIC),ensuring minimal infrastructure/
hardware requirement.

Backend - JSF, JDK 17 and Spring boot 3.4.1
Database - PostgreSQL 15.3
Android App:

Frontend - Kotlin 1.8 , Java 8 and XML

GRAPH-

No of PUCC Issued (All India)

75,17,854
72,66,761 A7, 190,117
56,57,5258,55,3580. 36,108 £7,66,377

63,79, 157 . B
| | I | | |
Jan Feb fay | June July

March | April Iv August  Sept
75,17,85 66,67,62 £8,55,35|70,36,1071,90,11 67,66,37 58,44,60

W No of PUCC Issued (All India) 72,66,76 63,79,15

I No of PUCC Issued (All India) --------- Linear {(No of PUCC Issued (All India))

No of PUCC Issued (West Bengal)

5,51,476 5,70,550

512,861

" Jan

Feb | March
1)/5,51,4765,12,661

mNo of PUCC Issued (West Benga

I No of PUCC Issued (West Bengal) - Linear |

No of PUCC Issued (West Bengal))

STATISTICS
Number of PUCC issued All India. Reporting Month-
58,44,602. Cumulative- 38,18,47,172
Number of PUCC issued West Bengal - Reporting Month-
451,611, Cumulative-3,03,65,722
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PROJECT NAME

PRISM ID PROJECT URL

SARATHI

https://sarathi.parivahan.gov.in/sar
athiservice/stateSel ectBean.do

HIGHLIGHTS

» SARATHI 4.0iscurrently providing
services throughout 56 RTO/ARTO of
24 districtsin West Bengal, for issue of
Learner’s Licence, issue of Driving
License, issue of Conductor License and
issue of Driving School Licence.All the
services related withLearner’sLicence,
Driving Licence, Conductor Licence and
Driving School Licence are available
through Citizen Centric Service portal to
avail servicesfrom convenient location.

» SARATHI-4 has been integrated with
West Bengal state service portal (BSK)
and providing four servicesrelated with
driving licence and two servicesrelated
with conductor licence.

» SARATHI-4 has been integrated with
eChallan which makes easy to get
offence(s) lodged against driving licence.

» SARATHI-4 isproviding BRAP(EoDB)
Statisticsin order to track end-to-end
servicewise delivery statisticsin
transparent way.

» Citizen may submit application and may
deposit prescribed fees through online
fees payment facility without visiting
RTO/ARTO.

TECHNICAL STACK
Centrally Developed

Sarathi

10,00,000 g1 657 820128 5,02,1558,06, 903 919 215

ATE...
8,00,000 60t g A 753,69
6,00,000 Mo of Transactions
-------------- Linear [No of Transactions)

Jan Feb  March April | May | June = July  August Sept
w Noof Transactions | 9,01,69 8,00,16 8,80,12 8,12,47 9,02,15 9,06,%0 9,61,56/9,19,21 7,52,69

DL under Sarathi

7 C', 000 62,435
51 BOB

52,443 51 o0

e

vvvvv

48,217 48, 9?5 4552 51 508 52,443 51

40,000
30,000
20,000
10,000

Jan Feb March| April  May  Jume | July Ausust Sept

mNumber of driving licenc

4E 144 44,120 45,212 48,576 54,682 51,808 62,435 52,443 51,850
und rSaratr‘l

I Number of driving licence
--------- Linear (Number of driving licences

5 issued under Sarathi

issued under Sarathi)

STATISTICS
Number of Transactionsunder Sarathi- Reporting Month-
7,52,699. Cumul ative- 3,68,06,820
Number of driving licencesissued under Sarathi- Reporting
Month- 51,890, Cumul ative-98,87,177
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PROJECT NAME PRISM ID PROJECT URL

VAHAN https.//vahan.parivahan.gov.in/vaha

n/vahan/ui/login/login.xhtml
HIGHLIGHTS

» VAHAN isahighly flexibleand
comprehensive system that takes care of all the

burdensome activities of Vehicle Registration, TECHNICAL STACK
leaving the Transport Department to deal with Centrally Developed
more important business issues. The software

enablesthe processesat RTO/ARTO GRAPH-

involving V ehicle Registration, Fitness, Taxes, ' VAAIAN

Permits & Enforcement to get computerized.

» The State Transport Department is governed . =
by both Central Motor Vehicle Regulation ) o
(CMVR) and state specific Motor Vehicle : T
Regulation (State MV R). Consequently, 0000
VAHAN was conceptualized as a product that . ’ Feb  March | pril | May | ime | My | mugust Sept
would capture the functionalities as mandated Do Tmom SR SR A\ SRR|SAT ST | MR MR AW
by CMVR aswell as state MV Rs.

Registered vehicles under Vahan

110,460 1,09,253

» VAHAN offersvarious e-services to citizens R
including applying for fancy number plates s
and checking vehicleregistrationstatus. |
» Thecitizen of West Bengal can print their LE EEEEEEEE
V ehicle Registration Certificate and No
Objection Certificate without going to :
Arto/Rto In Inter State Permit Buses can move
from West Bengal to Other Statefor five
years.
» In Special Permit Passenger Vehicle can ply
for certain no of days within source and STATISTICS
destination places. No of Transactionsunder V ahan- Reporting Month- 3,28,478.
» Deadler can apply for Trade Certificate without Cumulative- 12,65,32,636
going to Arto/Rto. Number of registered vehicles under Vahan- Reporting

Month- 57,224, Cumul ative- 1,75,58,142
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PROJECT NAME PRISM ID PROJECT URL

e-Detection https://vahan.parivahan.gov.in/eDe

tection/#/login
HIGHLIGHTS

» e-Detection portal detects defaulters(Tax,
fitness of vehicle, Insurance) vehicleswhile
passing through toll plaza and then take
necessary actions by Transport Department.
In West Bengal pilot project has been just
started (June-2025) at Debratoll plazaand GRAPH-
inaugurated by West Benga Transport

TECHNICAL STACK
Centrally Devel oped

Officialsalong with NIC officials. No of challans
14
12
» Enhances enforcement efficiency and 1
revenue collection by automating detection 10

of defaulter vehicles

> Flow of actions:
1

= M e @ m

. . . 0 0 0 ] ] 0 0
i)V ehicles passing through toll plazas =
Jan Feb Mar Apr May Jun July August Sept
ii) Passing vehicles data of toll plazas fetched & Noof challans
through e-detection portal
iii) Motor vehicle inspector inward challan for
al default vehiclesthrough e-detection
iv) Vehicle owners can pay challan amount STATISTICS

through echallan portal.
e-Detection-Number of challans recorded
Reporting Month- 0.
Cumulative-13
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PROJECT NAME PRISM ID PROJECT URL

CMS Portal( CONTENT MANAGEMENT 3586 At present in a development phase
SYSTEM & REPORTING)

HIGHLIGHTS

> User Authentication and Authorization -\ o
TRANSPORT DEPARTMENT
» Form based Entry and Update of Schemes
» Entry of Scheme Status
» Reporting Workflow
» Report Compilation at State L evel
» DataVisualization and Analysis e
> Notificationsand Alerts Q- Sl
» User Management
> DataExport TECHNICAL STACK
> Security Features Laravel PostgreSQL , Bootstrap jQuery, Highcharts JS
» Reporting Categories and Templates
TECHNOLOGY USED
» DataQuality Checks
» Demonstration to The Transport Department La%el W PostgreSQAL
jQuery
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West Bengal Social Registry i
(Finance Department, Government of West Bengal) = lohetics

Highlights: (Prism 1d:20967)

The West Bengal Social Registry System (WBSRS) is a
centralized platform developed to streamline welfare
scheme delivery across the state. Managed by the
Finance Department, it currently hosts 67 of 135
schemes—including 53 state and 14 central
schemes. Data integration is enabled via Kafka (real-
time streaming), APIs (system integration), and Excel
uploads (for manually maintained schemes),
ensuring flexible and comprehensive coverage.
Category of application: G2G, G2C, G2E.

me 8 » a » off] ©®

GIS-powered Statistical Profile Key Features:
Unified brochure of 135 schemes

Chart-based monitoring with regular updates
GlIS-enabled LGD dashboards

Khadya Sathi as single source of truth
Al Chatbot for scheme info

Secure access with MFA & role-based control

Data exchange via Kafka, APIs & Excel

Recent Activities: Usage Statistics:
* Compliance of Level-I Security Audit issues. Available September
* Login Session management from server side Data 2025
only.
* Improvements in System Performance.
* Improvements in Dashboard features. Schemes 0 1 9

* Single and exclusive login On-boarded

* Implementation of Bhashini Translation
Plugin, Open Project & APISIX initiated. Beneficiary 20 Lakh 2.80 Lakh 14.75 Cr

* Session Expiry Timer implemented.

* Advanced RAG-based chatbot in
development.

O K i =re O

Spring Boo Visual Studio Code plastic =‘ Grafana

Transaction 10.37 Cr 4.69 Cr 15.36 Cr

HOD: Shri Sarajit Dey, Scientist-F P<J: shod7-wb@nic.gov.in,s.dey@nic.gov.in

Project Coordinator: Shri Arnab Pal, Scientist-D arnab.pal@nic.gov.in
SIO: Shri Atanu Das, DDG & Scientist-G - sio-wb@nic.gov.in




Port Operation Management System & o
(Kolkata Dock System, Syama Prasad Mookerjee Port) Centre

Highlights: (Prism Id:20880)

Port Operations Management System (POMS) was
developed in 2007 and implemented in 2010 for Syama
Prasad Mookerjee Port, Kolkata (Kolkata Dock System),
to streamline and support various port operations.
Despite challenges like the COVID-19 pandemic, POMS
has operated continuously and evolved through regular
upgrades to meet modern port business needs.

Key Functionalities:

Container
A IPA-NLP Marine

Role-Based
User Access

Y

Email Bulletin
£ Service for
Business Data

Railwa . N
Ll Stevedoring POMS EoDB %
Logkstlcs Portalfor &8
A

h
Stake End-to-End

Process
Management

T T gy, TR

Covers Port
Operational 3
&

Yard Handling V// \EJ Billing Weighbridge

B Tablet-based App FPort-Sathi Mobile App

Recent Activities: Usage Statistics:

e 1 . : :
API Integration: 4 inbound and 8 outbound messages L7
ready for APSEZ-SMPK testing.

\- 2 506

/ Vessel 95 7

Billing

. ) 317 315 1769
charges now include rebates. Garbage removal charge -

added to POMS billing.New container rebate added in | feiit =105/ 271 Lz
\GST.code J 58731 48857 316001
"Billing Enhancements: Dy. CAO-III's digital signature ) [l 16986 13462 92284
added to GST invoices. Royalt'y plllmg module Sagar Setu — e n—

. developed for Century Port Limited. P )| MVessages
Y Invoice Count 17475 15031 95365

>
Rate Revisions: Updated rates in Weighbridge
modules at KPD-I (East) and Coal Dock.

L Jd Technology Stack:
K( i-net : ro}
=Java 4 Clear Reports ORACLE oy

HOD: Shri Sarajit Dey, Scientist-F shod7-wb®@nic.gov.in,s.dey@nic.gov.in

Project Coordinator: Shri Arnab Pal, Scientist-D arnab.pal@nic.gov.in
SI0: Shri Atanu Das, DDG & Scientist-G sio-wb@nic.gov.in




Enterprise Business Application System pp———

National

(Haldia Dock Complex, Shyama Prasad Mookerjee Port) = (D matics

In 2000, NIC/NICSI initiated a turnkey project at
Haldia Port, resulting in the development of the
Enterprise Business Application Software (EBAS),
covering five operational and five functional
divisions. Implemented in July 2003, EBAS has been
continuously maintained and upgraded to meet
evolving business needs, including Ease of Doing
Business (EoDB), GST integration, Logistics Data
Bank (LDB), Haldia International Container Terminal
(HICT), IPA-NLP Marine, and a Mobile App, further A0 L I W\ A1/ 19 [

strengthening its capabilities. >Foreign Trade data relevant to Container & Marine
Category of application: G2G, G2B, G2E. prepared for the Directorate General of Foreign

N oo
ISTICS.
Usage Statistics »>Arrear charges functionality adopted in electricity bill

Operation August September Total for consumer.
Statistic 2025 2025 QLB The revised Scale of Rate implemented for electricity
173 172

1029 module.

Ialdis Dock Complex

wthe port of call for Eastern lndia

Vessel
»The existing “Remission” bill generation application
869 910 5160 odified.
Vehicle 5099 5140 27724%The Gate Receiving of Containers Ul modified to fetch
. VGM weight from COPRAR.
Consignment 18724 20339 96595>The "Strategic Plan Data Entry" for Berths 4A & 12

developed to meet port business need.
»The revised attendance abbreviations implemented
in all Ul and reports.

Tax Invoice 4293 4793 23297

Sagar-Setu

156501 155853 926721
Messages

A - = o
E SatiGhakti | e | 22
paktl | e |

SMP KOLKATA LEADS THE NATION!
Highest Cargo Traffic Growth
among Major Ports

Key Features:

A REMARKABLE
21%

1]

SURGE IN 01 CARGO HANDLING
Setting new benchmarks in

performance, efficiency &
trade facilitation

Technology Stack:
i-net m

=2Java 4 Clear Reports

Grafana

HOD : Shri Sarajit Dey, Scientist-F shod7-wb@nic.gov.in, s.dey@nic.gov.in

Project Coordinator: Shri Aniruddha Pal, Scientist-F anipal@nic.gov.in
S10: Shri Atanu Das, DDG & Scientist-G sio-wb@nic.gov.in




Impact and = https://eoffice.wb.gov.in

v Currently, all 54 departments, 237 directorates/parastatals, all 22 districts,
39 sub-divisions are working in eOffice with around 40,000 files transacted
daily.

v After implementation of eOffice, as per user experience, the file disposal
rate has become 10 times than the older conventional physical file
system. Instantly any number of files are sent and received without
requiring any help of any peon etc and the recipients get SMS/email alert
messages on receiving any file.

AN

Any file in any department can be traced immediately.

v Apart from saving stationaries, it is saving significant amount of
government revenue and valuable time as files are now not required to
transport from departments at different locations to Finance, Home
department etc.

v As anyone can work from anywhere and anytime, even from home, it adds

B N e L 2 D L o P T B L T e T 7 SN N P i A LT 11 PN

EOFFICE STATISTICS SEPTEMBER 2025
GOVERMENT OF WEST BENGAL

e-ReceiptMoved [ 516000569

e-File Moved - 37582076

8480935
e-Receipt Created I DEPARTMENT UNDER CENTRAL
1551459
e-File Created SOESMERD
51733 .
Total No. of Users v/ Coal India
v/ Damodar Valley Corporation
0 100000000 200000000 300000000 400000000 v AlIMS Kalyani
v Tea Board India
v Geological Survey of India
Future Road Map v Indian Army Eastern
Command
v It has been decided by GoWB to implement eOffice in all the directorates of all 7/ AlIH&PH
the secretariat departments. Works are in progress to achieve the target. / National Atlas & Thematic

Mabbi L
v In the next phase extend eOffice to all Sub-division and Block level. This would apping Organisation

. . (NATMO)
make West Bengal as a unique state to achieve complete eGovernance. . . .
v National Council of Science
v/ It is also planned to have a Disaster Recovery (DR) setup in different Musedias (BIGEW) of Mines

geographic location for ensuring safety of data and also a Business Continuity SIS

Plan (BCP) to ensure availability of eOffice.
HOD: Dr. Siddhartha Sen, Director (IT), NIC, WB

Project Coordinator: Dr. Siddhartha Sen, Director (IT), NIC, WB
SI10 : Shri Atanu Das, DDG & Sc-G
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< ServicePlus

Metadata-based Integrated eService Delivery Framework

HIGHTLIGH https://serviceonline.gov.in
https://tathyasathi.bangla.gov.in

All-in-one citizen engagement platform, used by
State Government and Tea Board of India in West

“NiGR8%UII Government services accessible to the servicePlus %

Metadata-based Integrated eService Delivery Framework

common man in his locality, through common service

delivery outlets, and ensure efficiency, transparency,

and reliability of such services at affordable costs to
realize the basic needs of the common man” (

e Regulatory Approval Services : The services like
Issuance of Electricity Permission, festival permission, idol
immersion are given to the citizens.

e E-Governance Services : Around 34 no of e-
governances including DBT are being delivered for various

schemes of Tea Board of India. @ @
e Issuance of Certificates Services : Various certificates like
income certificate, Residential Certificate, legal heir CES
certificates etc being generated for Govt of West Bengal.
Central Government Journey for September il
2025

Features
DBT Amount Delivered(in Lakh) NN 53736
Powerful in-built tools enable rapid

No of Application Approved RN 7230 design, easy configuration, security

compliance & roll out of services
No of Application Received _ 25934

No of Services 34

State Government

Journey for September 2025 Payment Gateways (PayGov,
SBl ePay, PayU, ICICI Eazy Pay,
CSC eWallet, State’s Treasury
and many more), Aadhar,
Digilocker, eSign, eTaal,
ePramaan, UMANG & RAS13

,803,5

No of Application Approved I ENEEE : o
No of Application Received | > 20,57
22

No of Services

0 500,000 1,000,0001,500,0002,000,0002,500,000

HOD: Dr. Siddhartha Sen, Director (IT), NIC, WB
Project Coordinator: Dr. Siddhartha Sen, Director (IT), NIC, WB

SI10 : Shri Atanu Das, DDG & Sc-G
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National Projects Implemented in WB

VLY ek
mmmnE Nitional
e Iformatics
= == "= (entre

E-COURTS

Objective

¢ To develop, install and implement decision
support system in courts

¢ To automate judicial processes to provide
transparency in accessibility of

information to its stakeholders

¢ To enhance judicial productivity both
qualitatively and quantitatively

¢ To make justice delivery system affordable,
accessible, cost effective, predictable, reliable and
transparent

® To make policy for managing caseloads for
effective court management and case load
management.

¢ To provide interoperability and compatibility
with systems like Interoperable Criminal Justice
System.

¢ |nstallation of video conferencing facility and
recording of witness through VC

e Connecting all courts in the country to National
Judicial Data Grid (NJDG)

¢ Providing citizen-centric services through
various platforms for service delivery such etc. as
web portal, Mobile App, judicial service center,
kiosks, SMS, automated emails.

o amact
0 E-COURTS R

Transforming Justice delivery by ICT enablement of Courts

Unique Features

|'®’ = ]

4
L%

|
Ly
(i

¢

SINPLE WAYS

"

0 GET INFDRATION

- UKD ON AN COURT CasE

() oy lecastsg ANV 0 N1

N b
%‘ information

—

District Courts at a

ﬂ Casesin DB
— || (pending &
— || disposed):
. 9740066
ourt
Establish «E Orders:
ments: .\ || 13749682
oy 277 —

Institution|Disposal
(last (last
Bench month) | month)
Principal Bench
, Original Side sl el
Principal Bench
, Appellate Side S0l vt
Clrcu!t Bgnch at 631 594
Jalpaiguri
Circuit Bench at
Port Blair e =l

E-filing count (Sept.,2025): 519 (Hon’ble
High Court at Calcutta)



IT initiatives at Calcutta High Court

Circuit Beach at Jalpaiguri Circuit Bench at Port Blair

» L__
WY (W\{W\{W)(W\{W \{"‘“\(v

uuu.m

Calcutta High Court Website Display board of Calcutta High Court
(https://calcuttahighcourt.gov.in)  (https://display.calcuttahighcourt.gov.in)

OTHER IMPORTANT PERIPHERY APPLICATIONS OF CIS AR LISTED BELOW
DEVELOPMENT OF CIS PERIPHERY APPLICATIONS TO GENERATE SPECIFIC REPORTS

Several periphery applications : . Main,ﬂases

CIS PERIPHERY APPLICATIONS

Wekeo Al oy )

Iseve g

have begn developed to
generate different kinds of DOWNLOAD
reports as per the specific
requirements of departments of [ | Ut i Bh 6/

|
The Calcutta Hgh Court sing UBLIC | /JUDGE 10 FINDING

e CONNECTED
data of IS INFORMATION il
toet g IR

t

(TS Case Movement Hisory (it High Court« Appellae Side)
MainCase, A, and submited document. |
flesaberaedhoghotte SEEBRELE
insttutionusingthisapplication. e o I /e LEGAL CELL
— i TRy B
' '\ U

Periphery applications based upon CIS at Calcutta High Coglrt




PROJECT NAME

PRISM ID

PROJECT URL

NICNET (Internet & Intranet
Backbone for Government
Machinery)

https://www.nic.in/service/nic
net

HIGHLIGHTS

The National Informatics Centre (NIC)
has established a robust Information
and Communication  Technology (ICT)

network known as NICNET, which connects all
Central and State Government Ministries,
Departments, Union Territories, and
District administrations across India. NICNET
has played a key role in driving e- Governance
across multiple levels of government,
improving transparency, efficiency, and
accountability. In West Bengal, NICNET has
been operational since 2003, connecting
over 320 government offices and serving as
the primary backbone for data sharing
within the state government. The network
also facilitates fast access to various
services through peering with BSNL, PGCIL,
Railtel, and international content delivery
networks like Google, Microsoft, and
Akamai

Secure access through VPN
and Secure WiHFi Services

National long distance high
speed (multiple 10 Gbps) leased
data circuits to state capitals

1Gbps leased  circuits

Connects National Data
Centres on high-speed
network

-

S BBG

u

@ 686

L 5 8 R e o TR T TR AR R R R R R K BT

g socRERRANEH

4 20 WU
Bl

o

Week 36 Week 37 Week 38 Week 39 Week 48

[ Incoming Traffic in Bits per Second

B Outgoing Traffic in Bits per Second

Maximal In: 9,158 6 [ 91.59%) Maximal Out: 3.848 6 83.48
Average In: 3.820 6 ( 38.20%) Average Out: 2,103 6 ( 21.03
Current In: 2.358 G [ 23.58%) Current Out: 2,869 6 ( 28.69

R Y S (i i)
¥

HOD: Shri Dipankar Sarkar
Other Officers:

SIO : Shri Atanu Das

Email: hod.nknvcs-wb@nic.gov.in

Email:sio-wb@nic.in
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PROJECT NAME PRISM ID PROJECT URL

VIDEO CONFERENCING URL: https://reserve.nic.in
SERVICES (PRAGATI)

HIGHLIGHTS

NIC West Bengal Video Conferencing facility
plays a vital role in supporting the
hierarchical departments of the Government
of West Bengal i.e. Governor, Chief Minister
Office, Chief Secretary Office, Council of

Summary

Ministers, Departments, Secretariat, NoofVC neetings o hours Sie Paricpated
Directorate, District Administration, Co- VC g of St Cor u " 5
District Commissioner Office, Block and P % % %
Panchayat Level. ra—— i 2 P)

Tt 1 B m

In September’2025, total 71 No. of VCs has
been conducted where 275 sites participated DTV o e S Wi nbven)

with 533 studio hours

Out of 71 VCs, we have conducted 30 VCs on il Gk Vs 26
Bharat VC platform where 268 participants

joined through link.

cic ves: 31

Additionally, Prime Minister 01 VC, Cabinet
Secretary 01 VC, Secretary, Govt. of India 07

VCs, Election Commission 03 VCs has been ' ' "
conducted successfully. I

HOD: Shri Dipankar Sarkar Email: hod.nknvcs-wb@nic.gov.in
Other Officers:
SI0 : Shri Atanu Das Email:sio-wb@nic.in
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PROJECT NAME PRISM ID PROJECT URL

National Knowledge Network
(NKN)

URL: https://nkn.gov.in

HIGHLIGHTS

The National Knowledge Network (NKN)
project is designed to create a secure and
reliable high-speed network across India,
connecting universities, research institutions,
and healthcare and agricultural institutions.
In West Bengal, NKN has been operational
since 2010, linking 91 premier educational
and research organizations, including IIT
Kharagpur and AIIMS Kalyani, IIM Kolkata
,VECC, SINP, ISI to facilitate knowledge
sharing,  collaborative  research, and
advanced distance education. NKN Kolkata
has maintained zero central downtime
since its inception, and it connects to other
states via 21 core links with 10/2.5 Gbps
bandwidth.

State-of-the-Art NKN Central Super Core
PoP at West Bengal with a total 187.5 Gbps
backbone bandwidth with High Availability
(HA) and ISO Compliant infrastructure
backed up by proper power backup.

Educational

Institutions CTert-IN/ NTRO

Research Labs

CSIR/DAE/ SROIICA\

National
Internet

Exchage
Points (NIXI) CNI‘:J_dss

‘ Broad Band

Clouds

EDUSAT

INTERNET

Connections to

Gilobal Networks

(e.g. GEANT) National State

Data Cente hd Networks

HOD: Shri Dipankar Sarkar
Other Officers:

SI0 : Shri Atanu Das

Email: hod.nknvcs-wb@nic.gov.in

Email:sio-wb@nic.in
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PROJECT NAME

PRISM ID

PROJECT URL

Al Supercomputing
Platform — DGX A100
Integrated

HIGHLIGHTS

. DGX A100 GPU node deployed
at NIC Kolkata Mini Data Centre

. Integrated with Kubernetes for
container orchestration
. Part of Al infrastructure stack

under Mini-DC deployment

. Supports scalable Al-driven
services for government
departments

. Provides high-performance
computing (HPC) backend

. Al Abhigyan, Al Nibhrit & Al
based Simililaraty searh, RAG
based Multi modal Chatbot etc
application are running.

. MIG based 22 Pods are ruing all
over India for Al/ML model
training

. More than 20+ POC application
hosted.

. Total 70+ POD running

TECHNICAL STACK
Al Compute: NVIDIA DGX A100
Orchestration: Kubernetes Master
Node & Worker Node
Network & Integration: Mini-DC high-
speed network
Deployment Environment: NIC
Kolkata Mini DC

STATISTICS
Al Compute Node: 1 x DGX A100
Kubernetes Cluster: Master + DGX
Worker Node
Deployment Location: NIC Kolkata
Mini Data Centre
Application Category: Al
Infrastructure / HPC

65



PROJECT NAME PRISM ID PROJECT URL

West Bengal Data Center . =  statecloud.nic.in
(Mini-Cloud/Data Center)

HIGHLIGHTS '

* West Bengal Mini-Cloud
delivers laaS & PaaS to GoWB
& NIC projects

* 410 VMs, 34 cloud accounts,

94 backup services, 70 public TECHNICAL STACK
IPs provisioned c Applicatizon Servers: Apache 2.4.62, 1IS 8/10,
. Nginx 1.25
* Hostlng 46 depa rtmental * Database Servers: PostgreSQL 12/13/15/16,
websites. with 11 still active SQL Server 2008 R2/2012/2019, MariaDB
! 10.3/10.5/10.11
(September 2025) * Operating Systems: AlmaLinux 8.5/8.10,
e Builton 12 physical servers CentOS 7.9/8 Stream, Ubuntu 18.04/20.04,
. Windows Server 2012
with 6 TB RAM & 210 TB
storage Active Websites
* High-speed connectivity of 10G Public IPs
/ 25G / 40G across services Backup Services
« Supports backend hosting, Clogs ACCO\‘;L‘;S
S
DevSecOps CI/CD, code

repositories & development

. STATISTICS
Eailieln m?nts . . Total Websites hosted: 46
* Ensures hlgh avallablllty, Active Websites (still running): 11

scalability & secure hosting for ~ Total VMs provisioned: 410

o . . Cloud Accounts: 34
C|t|zen-facmg Services Backup Services: 94

Public IPs: 70
Load Balancers: 6
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PROJECT NAME PRISM ID PROJECT URL

WB NAPIX Gateway &
Analytics

API Calls Received 7.55+ crore Since inception.
API calls for the month of September, 2025: 83 Lacks

HIGHLIGHTS

= 94 APIs and 50 products
published in production

environment
= Deployed on 3 public IP- TECHNICAL STACK
bled Gat * APl Gateway & Infrastructure: WB NAPIX
enabled Gateway servers Gateway
with a Sandbox environment * Analytics & Monitoring: ElasticSearch (3-node
» ElasticSearch 3-node cluster cluster), kibana dashboards
. * Networking: Public IPs for secure external
for log storage; Kibana access
dashboards for rea|_time Integration: Backend SDC svstems. NICNET
analytics Public Ips
= Logs retained for 3 months Sandbox Forms
* Enables secure Products Published
communication between SDC APIs Published
and external clients API Calls

= Centralized APl management
and monitoring for efficient

digital service delivery STATISTICS

API Calls Received 7.26+ crore
APIs Published (Production) 94+

Products Published (Production) 50

Sandbox Tenant Forms Received 16+

Public IPs Allocated 4 (3 Gateway +
1 Sandbox)
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PROJECT NAME

PRISM ID

PROJECT URL

Unified DevSecOps
Framework for Secure, Multi-
Stack CI/CD Automation

HIGHLIGHTS

2 Project groups have been
onboarded using technology stack
JavaScipt,PHP,Python,Java

One Al application deployed to
Kubernetes platform

Centralized DevSecOps platform for
all NIC WB application teams
Secure, multi-stack CI/CD
automation using GitLab (HA),
Kubernetes, Docker, and Container
Registry

Pre-configured technology-specific
Cl/CD templates (Python, PHP, Java,
.NET, React)

Integrated security tools (e.g.,
SonarQube) for code quality &
compliance

Centralized infrastructure
provisioning (App/DB servers,
runners)

Dedicated onboarding portal:
register-gitlab.wb.nic.in

Supports GitOps (ArgoCD) for
automated deployments

register-gitlab.wb.nic.in

-

NIC WEST BENGAL ====

[ Multi-Stack DevSecOps Platform
as a Service for NIC, West Bengal

TECHNICAL STACK

» Version Control & CI/CD: GitLab (HA), GitOps
(ArgoCD)

e Containerization & Orchestration: Docker,
Kubernetes

e Security & Quality: SonarQube, integrated
DevSecOps tools

* Infrastructure & Templates: App/DB servers,
runners, pre-configured Cl/CD templates for
multiple stacks

STATISTICS
GitLab High-Availability Instances: 2+
Kubernetes Worker Nodes: Multiple (Mini-DC
integrated)
Container Registry S3-compliant
CI/CD Templates Available: 5+ (Python, PHP, Java, .NET,
React)
HODs/DIOs Onboarded via Portal: Ongoing / Dedicated
portal
Integrated Security Tools: SonarQube, etc.
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West Bengal District Project 2025
District : Birbhum, September

The area now known as Birbhum was
inhabited from pre-historic times. The
name Birbhum comes probably from the
term 'land' (‘'bhumi') of the 'brave' ('bir')
. Another theory says that the district ,
bears the name of Bagdi king Bir Malla, ?;;HUM (3
who ruled in the area from 1501 to 1554

CE. Bir in the Santali language. Birbhum
could also mean a "the land of red soil“.
Birbhum is the northernmost District of
the Burdwan Division. It lies between 23°
32' 30" and 24° 35’ 0" north latitude and
88° 1' 40" and 87° 5’ 25" east longitude.

District Specific Activities:

= QOfficial District Website regularly s
updated (S3WAAS) BELPUR €. BLOCK IN BIRBHUM BISTRICT

= E-office active in all section of district [ Y
administration with ongoing support. i
Provided consultancy & ICT Support to
District Administration.

=  Support for flagship schemes

= Email Create/Update Technical Support e

= iRAD Technical Support

= Video Conference Support
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https://en.wikipedia.org/wiki/Bagdi_caste
https://en.wikipedia.org/wiki/Bir_Malla
https://en.wikipedia.org/wiki/Santali_language

District : South 24 Parganas [ https://www.s24pgs.gov.in]

. Sepetember,2025 L

District Administrative setup

The present district of south 24 Parganas came into existence on 1t March 57“ SR
1986 with five sub divisions viz. Alipore(Sadar), Baruipur, Canning ,
Diamond Harbour and Kakdwip, 29 Blocks, 7 Municipalities, 31 Assembly
Constituencies, 5 Parliamentary Constituencies and one Municipal
corporation

[ oo o mvee e w0 OME e OO S

District Specific Activities

1) e-Office is implemented in 84 Departments/Section under District
Administration with total 750276 no of e-File moved till date which is
highest among the districts of west Bengal.

2) Implemented District Official Website in SSWAAS platform with separate
webpage for more than 26 departments till date for information regarding
details of citizen centric schemes offed by corresponding department.

3) Service Plus framework used for digitalization of RTI Case monitoring
for Land Acquit ion cases and currently in UAT.

4) Necessary technical support provided to various National level e-
Governance Project ie. e-Tender, GeM, ICJS, iRAD, email Services, NDAL
& ALIS , SPARROW, e-Vahan, e-Sarathi , CAA Portal, e-GramSwaraj
Portal, APAS Portal etc.

5) Necessary technical support provided to various State Level e-
Governance Project ie Jaibangla Portal, Lakkhir Bhandar, OSCAR Portal
for issuance of Cast Certificate , Field Inspection and Monitoring &
Supervision Portal etc.

6) Total 9 nos of Video Conference Session conducted through NIC VC
setup Vet 1t

7) NICNET services provided to district administration with maximum
bandwidth utilization more than 233 Mbps (in) / 85 Mbps (out).

8) Visit of NIC State Coordinator WB, SIO WB, NIC District Coordinator
WB for meeting with District Magistrate, South 24 Parganas regarding
recent NIC e-Governance initiative on 16/09/2025.

9) State Project Activities
1) Involved in development of ePanchayet Portal using open source-
based tool for Dot Net Core Development environment.

By ME mR

fhleed el it e o

Summery / Training

1) Training conducted on various National and State Level e-Governance

initiative ie. EMMS, E-Tender, GeM, ICJS,APAS Portal,Field Inspection and

Monitoring Portal, iRAD etc. 70



West Bengal District project  District :JALPAIGURI,
SEPTEMBER 2025

Jalpaiguri District website

Highlights

Jalpaiguri is a district in northern West Bengal,
situated in the scenic Dooars region. It is known
for its lush tea gardens, forests, and rivers like
Teesta and Karala. The district shares borders

¢4 0 % paigna

with Bhutan and Bangladesh. It has rich o et soomos (| § | o
biodiversity and popular tourist spots like i

. .. ] =ikl ]
Gorumara. Jalpaiguri is also a hub for j’ }.u
agriculture, tourism, and digital governance @ b i

initiatives.

District Specific Activities
* Official District Website regularly updated
(S3WAAS).
* E-office active in all section of district
administration with ongoing support.
* Provided consultancy & ICT Support to district
Administration.
* Technical help for E-Prosecution, eVahan,
Sarathi.NDAL & ALIS
* Support for flagship schemes: Jai Bangla,Lakshmir
Bhandar, Duare Sarkar, Kanyashree etc.
* Support for e-Tendering & e-Auction systems.
* Technical support for OBC SC/ST certificate
(OSCAR).
* Email Create/Update Technical Support.
* IRAD Technical Support
* Coordination with members of Citizenship
Amendment Act (CAA).
* VC Support
* NICNET Support:
1. 122 nodes at Office of the District
Magistrate, Jalpaiguri Detifeage  Weoonel i N Pl
2. Circuit Bench of Kolkata High Court at
Jalpaiguri
3. Office of SSB SHQ Panga Sahebbari
4. Office of 17 SSB SHQ Falakata
5. IVFRT Project Haldibari
Summary/Training
1.Regular User Training conducted for
new/Changed module.
2.Updated process flow explained to user. 71




West Bengal District project District : Purba
Medinipur, SEP 2025

Purba Medinipur District

Highlights NIC service providing to District .

Administration: Wm” 4 BG9G8 A0
In the district, the work covers advising
departments on ICT projects, supervising and
managing them through their lifecycle, and
handling day-to-day operations, maintenance, and
hardware support. It also includes project planning,
analysis, design, development, and testing. Key
activities involve implementing e-Governance
projects, conducting training and workshops,
engaging with the community, supporting video
conferencing, monitoring government schemes,
and providing ICT consultancy. Support is also given
to the administration in elections, recruitment
processes, and in developing new projects.

AOUTORTICTv  DRECTORY  DEPMTMENTEY  JOUREMv  OCOMENTS«  RECTON NOMCEv  CTTCENSERWCES v {3

District Specific Activities

* Online Festival Permission (Service Plus) with
training.

» District website (S3WAAS) updated, e-Office
Technical Support.

* Support for GEM, e-Prosecution, eVahan,
Sarathi, NDAL & ALIS,IRAD

* Flagship schemes: Jai Bangla, Lakshmir Bhandar,
Duare Sarkar, Kanyashree, APAS,Field inspections
app.

* e-Tendering, e-Auction, OSCAR (OBC/SC/ST),
IRAD.

* Email services & regular Video Conferencing
support.

Summary/Training

1.Regular User Training conducted for
new/Changed module.

2.Improved Process flow explained to user
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West Bengal District project
District:Murshidabad,September 2025

Murshidabad District website

Highlights

NIC Murshidabad is providing ICT infrastructure to district administration to support e-Governance
services through pan india communication network (NICNET), LAN, Videoconference, Webcast facility
etc. District Administration with support from NIC is executing and implementing e-governance and
Digital India initiatives to the grass root level in achieving transparent, efficient and responsive

governance.

District Specific Activities

®Maintenance of Official District Website
regularly (S3WAAS) platform

*V/C Support of NIC, State and District level
meeting.

*|IRAD Technical Support for all stake holders.

*E-office active in various departments with
ongoing support.

* Technical help for E-Prosecution, Vahan,
Sarathi.

*Support for flagship schemes: Jai
Bangla,Lakshmir Bhandar, Duare Sarkar,
Kanyashree, etc.

*Technical help for field inspection app.

*Technical support for OBC SC/ST certificate
(OSCAR).

* Email Create/Update Technical Support.

*Technical support for AASAN integrated
Puja Permission Portal.

*|t support of Circuit House.

*Technical support for Amader Para Amader
Samadhan

https://murshidabad.gov.in

Murshidabad Map
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West Bengal District project District : Nadia,
September 2025

Nadia District

Highlights:

Coordinated with AIIMS Kalyani IT
Team and Delhi VC Support team for
Video Conferencing Setup for Prime
Ministers VC on 17th September.

District Specific Activities

District website (S3WAAS) updated as
per requests from District Officials.
Coordination with OC-PP for upcoming
election. Regular Video Conferencing
support.

Provided technical support for the
online conduction of lottery of suppliers
of Nadia Zilla Regulated Market W '

SRRRREE W RN
o —
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Committee in front of ADM(Gen),Nadia. & S— il U

Conducted trainings, doubt clearance
and provided technical support for the ,
new election web application. R

Krishnagar Rajoari
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West Bengal
District project

Jhargram District website

Highlights

Jhargram isa district in the state of West Bengal,
India. It was formed on 4 April 2017, after

litting from the Paschim Medi n_|rpur district as
the 22nd district of West Bengal. he district has
its headquarters at Jhargram. Jhargram is famous
for its wooded beauty and topography culminating
in the hill ranges of Belpahari, Kankrajhor to the
north and Subarnarekha to the south. It isa
favorite destination for people who love forests.
The ancient temples, royal palaces, and folk tunes
and rhythms make this area attractive.

Jhargram district covers an area of 3,037.64 km2
and had a population of 1,136,548 in the 2011
census. 96.52% of the total population was rural
and only 3.48% was urban population. 20.11% of
the tot gcyoul ation belonged to scheduled castes
and 29.37%

belonged to scheduled tribes.

District specific activities

» Official District Website regularly Upload and
update notices and web pages.

* Update EMD and provided technical support
for Jhargram eOffice.

*  Technical support and training for i-RAD , e-
Prosecution etc.

* NICVC and NICNET connectivity.
* NIC Email Create/update Technical Support.

»  Support for flagship schemes: Jai Bangla,
Lakshmir Bhandar , Duare Sarkar,
Kanyashree, etc.
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District :
September 2025

Jhargram
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