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NIC

National Informatics Centre (NIC), established in 1976, is an attached office under Ministry of Electronics and Information
Technology (MeitY) Government of India, having it’s headquarters in New Delhi. NIC has been providing ICT and e-
Governance support to the Central and State Governments for past four decades and has emerged as promoter of digital
transformations for sustainable development.

NIC West Bengal

NIC West Bengal State Centre (NIC-WBSC) has been actively involved and is
instrumental in promoting IT towards e-Governance for the State and District
Administration. Spread over different locations in Kolkata and with its presence in all
the 23 districts of the State, NIC-WBSC is assertively engaged in promoting Informatics
Culture towards e-Governance.

NIC has been the first choice of any IT solutions by the Government of West Bengal.

Vidyut Bhavan Ground Floor, DJ Block, Sector II, Salt Lake City, Kolkata ::: whb.nic.in
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@ eAbgari

Enabling State Excise to generate actionable information for effectively dealing with spurious

intoxicants for Safequarding public health and Arresting revenue leakage points

9

License & Brand Management

9

End-to-End Supply Chain
Management

9

Track & Trace and
Enforcement Management

4

Timely supply of Life Saving
Drugs, Medicinal Spirit

A g

Beverage Corporation
Management

L ¢

Home Delivery of Packaged

Liquor
@ Digital India
Power To Empawer

9

Minimum Consumption
Maximum Revenue:
Consumption of intoxicants
in West Bengal have risen by
only about 5-6 percent
annually since 2014-15,
while Collection of Excise
revenue has gone up from
Rs. 3581 Crores during
2014-15 to Rs. 13,543
Crores during 2021-22
registering a CAGR of over
25 percent

A g

Received 11 e-Gov Awards
including Digital India
Award, National e-Gov.

Award, CSI-SIG Award etc.

9

360 degree profile of License,
Permit and Pass

9

EoDB - Reduction in service
delivery time by 90%

9

Reconciliation of every drop
of Spirit

4

Ensuring Authenticity of
Packaged Liquor

A g

Analytics of Key Operational
& Financial parameters

9

Emerging Technologies (HHT,
QR Code, Digital Lock)

Al National
= Informatics
== Centre

Blichlights

Provides 69+ online
services
25 k + Registered Users
@ 630 Crore + Transactions
60 Lakh +
Permits/Pass/EVC Issued

@ 6,625 Excise License
3.48 Crore + Portal Hits



@ eAbgari

PAN India project. Adopted by 11 States so far

License Management

New License & Renewal Procurement & Sell
Temporary Bar, Late Closing Automated Order
Change in Management Warehouse Inventory
Shifting & Transfer Indent Queue & Logistics

Brand/Label Management
Registration & Renewal
Margin/Duty on EDP / MRP

NOC, IP, EP, TP, EVC
Molasses

Beverage Corporation Management

Beverage Alcohol
Medicinal Alcohol
Industrial Alcohol
Packaged Liquor
Narcotics Drugs for CCU

Automated Inventory

Distillery

Bottling Plant Enforcement Management  e-POS at Retails
Warehouse Daily Preventive Raid Reporting

Retail Outlets Photo, GPS of Raid Locations

@Diﬂta‘l/ﬂdiﬂ
Power To € mpswer
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National
Informatics

Internal Administrative Process
Shop Inspection & quasi-Judicial Proceedings

e West Bengal

Monthly Revenue Return \ e Punjab
Chemical Exam. Laboratory ‘

Court Case « Odisha
Vehicle Bill

Excise Offender Information
Public Grievance
Parlimanetary/Assmbly Election Monitoring

e Tripura

e Madhya Pradesh
Home Delivery of Liquor

¢ Arunachal Pradesh
Emerging Technologies

Mass flow meter & SCADA
QR codes on Bottles, Cartons

HHT driven Despatch/Receipt
Digital Lock & Tracking of Vehicles
Geo-Tagging of Licensed Locations
Mobile Apps, Pull & Push SMS
Digital Signing

Chabot, Shopping Cart

100% Digital Payment

KPI: Reporting & Analytics

o Sikkim

¢ Jammu & Kashmir

e Uttarakhand

e Tamlinadu

Uy
(@]

e Ladakh UT

—_
[N




ﬁ Duare Sarkar — Government at Doorstep

L kL]

Innovative ICT driven Mass Outreach Initiative under select pro-poor and citizen centric schemes closely linked

to 10 out of 17 UN-SDGs following Whole of Government & Whole of Society approaches

4

Scheduling of Camps & its
Geo-Tagging

4
Registration of Visitors

L4

Predictive Analytics for
Queues at Camps

9

Mobile App based field level
inspection

9

Integration with
Departmental Portals

9

Reporting of KPIs

@ Digital India
Power To Empawer

L 4

Seamlessly integrating an
wide array of modern ICT
technologies including Al
driven trend & future
predictions on Queue &
Beneficiary Scheme
Demand management in
Camps

In 6 editions of Duare Sarkar
held so far, it is possible to
render services to 7.96
Crore citizens which is
72% of the total
population

Received Digital India
Award, CSI-SIG Award etc.

Time-bound delivery of
services through
community level outreach
camps for enrolling eligible
citizens, focusing on senior
citizens, persons with
disabilities, women and the
poorest who hitherto faced
access challenges

Addressing locally
identified community
level gaps related to
infrastructure / manpower/
supply & services through
tailored interventions under
a subprogram Paray
Samadhan to better their
quality of life

National
Informatics
Centre

lighlights

4.66 Lakhs outreach
camps held
a 9.58 Crore citizens
registered
8.12 + Crore applications
Received
7.96 Crore Services
Delivered

@ 98% Services Delivered
@ 37k community level
issues resolved



g Duare Sarkar — Government at Doorstep

POSSIBLY THE WORLD’S LARGEST OUTREACH PROGRAM
EVERY 5 OUT OF 6 CITIZENS IN WEST BENGAL HAVE VISITED A DUARE SARKAR CAMP
OVERTIME, CONVERGENCE OF 27 SOCIAL WELFARE SCHEMES ON A SINGLE PLATFORM

Sector wise services delivered

Livelihoods &
Financial
Inclusion

Health & Food Gender

Education Social Security

Security Empowerment

31.8 Lakhs 1.27 Crores
1.77 Crores 1.82 Crores 77 Lakhs

@P”’E‘!"’!’e
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ﬂ Minor Mineral Supply Chain Management

48 National

Informatics
Centre

Enables State Government to generate actionable information for effectively dealing with Illegal
Mining for Safequarding Environment and Arresting Revenue Leakage points

plichlights

Minor Mineral Block

Q 1172 Minor Mineral
Blocks
Successful implementation Vehicle Registration System
WAL of this project during last 2 a 65+ Lakhs e-Challans
v years has achieved v Generated
Lease and Lessee imdeens.e Economilc, Social Excavation Permit Issuance
& impacts Y ImES 88,317 Registered Vehicle
Minor Mineral Carrying ¢
Vehicle Management DIl SBigsim (o1 [B3FEL: £ 1378 Seizure Cases of
Enabler for empowerment ¢ G’ » Vehicles
= of the government and for -
End-to-End Supply Chain, EoDB resulting in over Road e-Challan Issuance
Management 300% annual revenue System @ Rs. 673+ Crore
- growth - Royalty/Fee Collected
Mobile App driven » Mining Lease Permission
Enforcement Management System in Rayati Land
Received CSI-SIG Award,
- Elets Innovation Award,
Analytics of Key Operational

B

Digital Technology Sabha
& Financial parameters
a Digital ladia

LOI Issuance Management
Award etc. System

40+ Lakhs Portal Hits



National

2 Enabling Responsive Governance through Grievance Resolution LB

L kL]

A comprehensive portal for effective Management, Monitoring and Redressal of all Grievances
addressed to the Hon’ble Chief Minister, West Bengal

Ky Fearures 0 impact [l Key Services

glichlights

All (4256) Admin. Units of

D

4 L

Facilitates GPR and policy
prescriptions for G2C Schemes

»

Disseminates scalable gov.

knowledge and good practices

9

Effective Grievance Redressal
within defined service level

4

Makes Public Service Delivery
inclusive & transparent

4

Eliminates multiple visits to
public offices by citizens

4

Reduces Bureaucratic inertia in

service delivery

Digital India

Power To Empower

Grievance narratives and
regional variations are proved
to be effective tool for
process re-engineering of
different flagship schemes
towards Identification of
critical gaps

’

Triggered in initiation of 3 big
Mission mode projects
Pathashree (14,416 Km. Road
construction), Duare Sarkar

and Paray Samadhan campign
<

]

The project has bagged
several e-Gov Awards e.g. CSI-
SIG Excellence Award

4

Dynamic Dashboard at
hierarchical levels

4

24x7 Access Window

4

Grievance Tracking

4

Automated Alerts /
Notifications

a4

Thro’ Review of Action Taking
Notes

4

Analytics to aid GPR

State

Entire (11+ Crore)
Population of State

3561 BSKs

13+ Lakhs Grievances
Handled

96% Disposal

40 Lakhs benefitted
during Covid




m Land & Land Reforms Department, GoWB
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A single window platform to provide services to the citizen related to Land Reforms.

9
Request capture for Mutation
L g
Conversion of Classification
A g
Capture & Delivery of ROR
L 4
ROR, PI & Plot Map
A g
Grievance Redressal Facility
L 4
Status updation to citizen
L 4

Integration with GRIPS

9

Availability of Live LR
information of ROR

A g

Involvement of court cases for
aplot
L 4

Online apply for Mutation,
Conversion, Warison & Land
Revenue deposition

9

Doorstep services for getting
PL, ROR & Plot Map

4

Introduces Contact less
mutation

9

Highest hit received portal in
West Bengal (source:
eTaal.gov.in)

https:// banglarbhumi.gov.in

* Mortgage of Property flagging in the portal
* More Online Services to the Citizen

* Bata Creation of the Plot (UAT awaited)

* Block Chain Implementation in L&LR data

Jomir Tathya (Mobile App)

Features

G2C
« Tri-language Application (English, Bengali &
Devnagari)

« Real time display of LR records (Khatian wise &
Plot wise)

« Estimation of Mutation Fees
» Details of Key officials (Real time Basis)

« Easy Availability: Download from Google Play
Store

« Status of a case on ATAW basis

« Used from fields for Investigation (Conversion of
plots) to capture Lat/ Long and image of the plot

« Collection of Land Revenue through Apps

- S

|
| 1AM
| )

@ Digital India
Power To Emncanr



£ Higher Education Department, GoWB NEC -

Banglar Uchchashiksha
https://banglaruchchashiksha.wb.gov.in

Key Services

eCourses availability Scholarships to be sanctioned to deserving students

eSubject wise combination available in various eData Analytics of Renewal and Fresh beneficiary
Colleges and University St u d ent C r ed It Car d eStudents for Class XI and XII all under Graduate and Professional
*Online robust search for Colleges and universities https://wbscc.wb.gov.in courses

eAdministrative Dash Board for different stake . *SMS based information
holders Key Services eStudents for Post Graduate level Management level

*Activity details of different Colleges and universities eEnable Students to purse education without any financial constraints *Work flow based application with authentication facility for each

Imp act (2 0 21-2 2) eFor Secondary, HS, UG,P G, Professional courses etc. stake holders
eEasy bank Loan at 4%

UG Impact

SVMCM Scholarship Portal
https:// svmcm.wbhed.gov.in
eDepartmental Web portal (Banglar Uchchashiksha) Key SEI‘VICGS

eLoan upto the age 40 yrs. Repayment period max 15 yrs

eTotal University Capacity: 811787 Workfl : lication with Registration -
eTotal Admitted: 567849 .Yr\:fe ra:;’;f::;ﬁ 822:: 81:1 I;Ea:at on with Registratio -R.esearch Beneficiary (Degree/PG): 10,01,421
eTotal Vacant: 243938 eDisbursed amount: 2038.2 Cr
PG ¢K-3 Component
eUniversity Capacity: 8178 *Registered Applicants: 369361 :g?;elfﬁ:;}; r?li,usnlt'ZRs 165.1 Cr
eTotal Admitted: 5860 eApplications submitted: 123639 Non-NET Fellowshi[.) ' :
eTotal Vacant: 2318 eLoan Applied: Rs. 4,669.89 Cr

eBeneficiary

«Total Emplovee Profile: 18640 eApplication forwarded to Bank: 117710 . )
o eApplication sanctions by Bank: 21481 *Disbursed Amount: 35.38 Cr
Key features «Loan Sanctioned: Rs. 56,903.87L Key features

*Online submission of Employee profile
eAnalysis of student admission data
eCourse wise faculty details

Key features

eFinancial Assistance to meritorious students
«Two layer of authentication

*Two Authentication in Application

eIntegration Boards students data for verification eTimely disbursement by DBT in one’s Bank A/C thru IFMS
*Students and Employees profile detail eIntegration with Banks *API based exchange between SVMCM and IFMS
+Official notification and orders eCollateral security free loan up to 310 Lakhs eHigher education to underprivileged
«Single Window Service from the Portal eVarious Analytical and Statistical reports eDigitally signed document with disbursement details

eLoan disbursed and rejection ratio / statistics > Dlgﬂal India 11/65

r To Empower


https://banglaruchchashiksha.wb.gov.in/
https://wbscc.wb.gov.in/

Outreach of Banglar Shiksha Online 3.0

Covers over 1.81 crore students in West Bengal

Caters to more than 95k+ schools

Around 5 lakh teachers are benefitted from this
portal

Gives access to all stakeholders from Head of
Institution to Hon’ble Chief Minister

Monitored by group of technical experts through
State Data Analysis & Management Center

@
@
@
&
&

gu StudentBenefits ey
e Student ID Card
¢ Transfer Certificate
e Online Promotion, Marksheets
¢ Online learning materials
¢ Students Incentives

= Teachers

e Teacher transfer
e Continuous Professional Development
+ eHRMS

gLSchools

e Infrastructure data
¢ School specific website
¢ Integration of All type schools

Dashboard

Incentive
Managem
ent

Anganwadi
Centres

Online

Classroom

g School Education Department, GoWB

Student
Tracking

School
Managem
ent
System

mParidar
shan

@ Digital India
Power To Empawer

B Bl 4l National
=== Informatics
= I = Centre

Own Department

Incentive Management System

*TEXT BOOK, TEST PAPER, EXERCISE BOOK
*SCHOOL BAG

*TARUNER SWAPANA (Tab)

*SCHOOL UNIFORM, SCHOOL SHOES
*BENEFIT TO CWSN

Other Department

*SABOOJ SATHI

*KANYASHREE

*AIKYASHREE

*STUDENTS CREDIT CARD

*PRE-MATRIC / POST-MATRIC SCHOLARSHIP
*SHIKSHASHREE

*SCHOOL HEALTH PROGRAMME

School Uniform Supply Chain

Management System
90 K SHG
Tagging of School
Work Order to SHG
Measurement for Students
Training of SHG
Sewing Machine Delivery

Fabric Procurement o
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® State Mission Mode Project of Commercial Taxes = s

L kL]

End-to-end ICT based solution to provide transparent, efficient, easily accessible services to the
citizen for good governance covering all business functionalities under West Bengal State Tax,
Value Added Tax, Central Sales Tax, Entry Tax, Goods & Service Tax (Model-2 Backend)

e CSI Nihilent e-Governance
Award for backend processes
2013-14 through IMPAT

Impact
i . - Service availability anytime & .
G2C Reé‘;;ng;%gg 'I(;/)\(I)BST, VAT, API base(%rlgifa(; (é%rﬁ]sumptlon anywhere e Skoch Award for e-Grievances
’ 2014-15

Increases Tax collection & Tax base

G2C -Statutory Form

e National Silver Award for e-

Generation, Uploading Forms by SMS & Email Integration Beger detectioE of T;X Evafiion, Governance for e-initiatives for
outside state evenue Leakage & Frauds :
2014-15 excellence in C-Tax Government
Helps in future policy making etc. Process Engineering
G2C -Appeal-Revision-Review DSC Integration o Sltachlorder for Merit for
Prompting, Simplification,
. . ) Transparency and ease in the
238.0_4 Cr. r_‘eallzed during 202”1 22 thr'(’)ugh an 2014-15 CTax Process Re-engineering
G2G -Services for Revenue I . th GRIPS Anti-evasion module named “MyTask” as per
Monitoring ntegration wit departmental Administrative report published
Data Volume 29TB * Golden Peacock Award
GST Analy;,lé?]\/sl}éStem <ERlS Quick Grievance Redressal Tax Payers 8 Lakhs
Return Filed 1.2 Crore https://wbcomtax.gov.in

Back Office Management
through IMPACT-a Single Sign
Approach

G2G-Services for better Office
Administration




® E-Governance in Profession Tax

L kL]

ICT based End-to-end solution for covering Business functionalities under Profession Tax

9

G2C - PT Enrolment / Registration

/ Gov ID Generation
9

G2C - PT Cancellation /
Amendment

L 4
G2C - PT Return Filing

9

G2C — ePayment & Payment
Certificate Generation

9
G2G - Tax Administration
4

G2G -PT-Assessment

9
SMS & e-Mail integration
L g
Integration with GRIPS

4

Integration with ShilpaSathi portal
( Single window under EODB)

L 4

Integration with Ministry of
Corporate Affairs ( under EODB)

4
Quick Grievance Redressal
4

Single Sign on

Impact

National
Informatics

Service availabili

anytime & an

here

Skoch Award in 2015

| e Tl T

DIPP recognition as
Aspiring Leader

Detects Tax Evasion & Frauds, helps in
future policy making

Website-GIGW
Compliance

Yearly transaction

9.1 Lakhs (approx.)

Return filed

Payment Certificate
generated

Tax Payers-
More than 16 Lakhs

4.6 Lakhs

14 Lakhs
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£ wB eCounselling o

e T

Support in development, customization and implementation of various online counselling projects
for admission to Post Graduate and Under Graduate Medical, Dental and AYUSH courses in the
State Government and Private colleges of West Bengal

Salient Features

eParticipating Institutes: 85

Citizen Centric Services (G2C & G2G Services)
' Post Graduate (PG) Counselling for Medical and oTotal seats: 1214
Dental Courses )
Automated Registration, Allotment and Admission eTotal Admitted Candidates (2022): 1183
' Process «Particioati : -
. . pating Institutes: 38
Under Graduate (UG) Counselling for Medical oTotal seats: 4644

3 - 3 - - and Dental Courses
S Online Fee Payment using Net Banking and Debit, Credit eTotal Admitted Candidates (2022): 4628
% Cards, UPI — -
UG AYUSH ¢ lling for A d eParticipating Institutes: 25
ounsefing tor Ayurveda, eTotal seats: 806
G Transparency in Allotment and Admission Process

Homeopathy and Unani Courses A .
eTotal Admitted Candidates: 398
‘ Enhanced Productivity and Easy Access by the

eParticipating Institutes: 4
eTotal seats: 60
eTotal Admitted Candidates (2022): 59

PG AYUSH Counselling for Ayurveda and
Homeopathy Courses

‘ ® Department of Health and Family Welfare, GoWB
e State Government & Private Medical Colleges
‘ e State Government & Private Dental Colleges
: e State Ayurvedic, Homeopathic and Unani Colleges
. * National Informatics Centre (NIC) & NICSI

[)

Stakeholders

| Reduced Human Interference and Chances of Misconduct
to great extent

iny @0




ﬁ Department of Technical Education, GoWB

L kL]

Ulkarche Bangia for SkiN e-Governance Portal of Government Polytechnics

y, Skilling Requirement for Content Management System: 77 Government Polytechnics on boarded
Establishments (DSRI)

E

mployee Management System: 2949 Employee Details Added

Letter of
Intent (LOI) Inventory Management System: 17,597 Equipment details registered and 26 Purchase

Skill Requisition Initiated
Development
Modules Routine Management System: 1,03,689 Routines Created

Recruitment Trained

and Deployment(RTD) m

ransfer Management System: 588 Applications Received

- Higher Study Management System: 40 Applications Received -
Recognition of Prior
Learning (RPL) - Service Confirmation Management System: 145 Applications Received -

- Detention Leave Management System: Detention Leave details received from 141 Polytechnics -

Count (2022-23) - acement Drive Module: 4802 Students Applied in 5 Placement Drive -
é

Placement Tracking Module

4

DSRI, LOI & RTD 3,71,028 72902
Trainee

Institute Information of GIS System: Details captured of 175 Polytechnics (Govt. and Pvt.)

HOI and TPO Monthly Report System: 686 HOI Monthly Report and 729 TPO Monthly Report

RPL Trainee 72,226 52186 T received from all Govt. Polytechnics m

. : —
Total Beneficiary 4,43,254 - Grievance Redressal System: 40 Grievances Lodged -
https://www.polytechnic.wbtetsd.gov.in - Feedback Module: 219 Feedback Received -

Digital India

Power To Empawer



m Department of Technical Education, GoWB
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West Bengal State Council of Technical & e-Governance Portal of ITls

Vocational Education & Skill Development MONTHLY SALARY REQUISION
+ Content Management System: 106 ITI's On boarded r

Assessor Registration (Assessor Count- 1901) . - Teedhar / Ing e 11960

. - - Placement Tracking System: 13000+ records submitted
Online Examination Module L J Salary disbursed Rs. 221872435.00

(2021-2022)

: : + Placement Drive (OLD): 20493 records submitted r
Question Bank Module (Question Count- 37651) \ / Sl clislres Rs. 516228927.00
Assessment Management System (Assessed batch count- Integration with Utkarsha Bangla / PBSSD Portal for (2022-2023)
16085 (CSSVSE,VTC, PBSSD / Utkarsha Bangla) 1 Unified Employer Portal: Developed & Deployed b
Student Registration Module (VTC and Polytechnic) - o Module: 106 Reading M s Uploaded

L | earning Module: eading Materials oade
(stu$ient cou.n.t ?'>2038) : . . | 8 g p J Fop=— p—
InSJIS#e Affiliation Registration (VTC, STTC, Polytechnic - STRIVE Details Upload Module: 22 records uploaded r
and Pharmacy) . : Grant disbursed Rs.105050035.00
g&S-VSE Institute Registration (registered institute count- . On-Job Training Module: 15 record uploaded ! (2021-2022)
) Grant disbursed Rs.90318670.00

Online Applications (PDPC, PDME, JEXPO, VOCLET, 1 Employee Management System: 110+ records 3 (2022-2023)
HMCT, Pharmacy etc.) . -

. . 1+ Transfer Management System: Development Completed TARUNER SWAPNO
< Bulk Placement Entry Module: Development Completed r Total Student 78461
SBI Payment Gateway Integration . ‘
< Institute Inspection Module: Development Completed r Tab disbursed (2021- Rs. 281710000.00
BGTE Product Details Entry 2022)

- Inventory Management System: Development Completed 3
https://sctvesd.wb.gov.in

- - Tab disbursed (2022- Rs. 367120000.00
2023)

- Feedback and Grievance: 3 feedback and 1 grievance 3

|\ v

https://wbvoc.gov.in
Dighal lodi https://iti.wb.gov.in


https://pbssd.gov.in/

National

£ Lakshmir Bhandar NIC e

L kL]

A scheme of GoWB, which is promised to provide monthly assistant to women in age group 25-
60 years of Rs 1000 who belongs to SC/ST families and Rs 500 to general category families.
Aadhaar is made mandatory in place of Swastha Sathi enrolment since 15t April’2023.

LY

Salient Features I Highlights

e 15t August 2021

officially Inaugurated

e e e @ Over 29 Thousands

to the site

‘ Mandatory Bank Account for individual beneficiary

Total no. of Approved | Over 1.93 Crores

Beneficiary

Validation of Bank Accounts along with name

validation « Over 2.08 Crores

Total No. of application

a Payment GW Integrated with multiple Banks and
IFMS (suggested)
e Over X 1093 Crores/month

\  Aadhaar Verification with authenticated Aadhaar
uber PDS (Khadya Sathi)

" =)
> .
e\ /

https://socialsecurity.wb.gov.in/
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ﬁ JAGO : Seli Help Group & Self Employment Departmeig SRS 24 Informaties

L kL]

A scheme of GoWB to provide one time incentive grant of Rs.5000 for the Women Self Help
Groups.

: Highlights
FE— | | [ wenigs
UN Sustainable Development Goals Achieved
Disbursed to * 8.88 Lakh SHGs
¢ 3-Good Health & Well Being . Rs. 444.25 Crores

IVR based helpdesk with missed call and * 5-Gender Equity

SMS feedback * 8-Decent Work and Economic Growth De‘::;’tlr‘;ee(:lts @ bl D sl s
¢ 10-Reduced Inequalities

Py e 23 districts
. Districts
¢ 17- Partnership for the Goals _
Immediate impact felt

* The Women SHG members are taking
active part in Duare Sarkar (Government
at your Doorstep) camps by:

e sending application forms to the
citizens

\A
‘ Secure API based data and file transfer ° helping in fiIIing up of forms

e serving food to the Officials on duty
@Eﬁ"ﬂ!ﬁﬁ'ﬂ

e selling the produces
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£ silpaSathi BEES Mimatce

NIC, being the trusted partner of the Government has ensured that the project is a resounding
success in the shortest possible time, winning accolades from all concerned
O o
Highllifstes

An e-Governance Application catering to M - =00+
Government to Citizen (G2C) & Government to s
Business (G2B) » Applications have been received

from applicants catering to 15
Departments / Directorates

Impact Created

e [nitially multiple agencies were given
responsibility for implementation of
SilpaSathi since 2018-19 however, it was
unsuccessful

e NIC was entrusted with the project in Platform to the citizens - a single gateway for all m 15,700+
2022, and made the project successful in compliances for ease of doing business  Approvals / Certificates /
record time of less than 9 months Licenses already issued through
SilpaSathi portal
Ensuring end to end Data m 65+

To reduce the effort of inspecting authorities and
empower them to the quality standards

Security

e E-services have been integrated
and gone live

* End to end data security has been
maintained for all stakeholder m 30+

» Data stored in SilpaSathi database making e more are in progress making it a
a reliable platform for all e-services’ comprehensive citizen centric
transactions platform

Resulting in enhanced support for the

prospective and existing business community in
the State




¥ MARREG - Marriage Registration in West Bengal

e T

Designed and Developed for Law Department, GoWB, (Directorate of Registrar General of Marriages, West Bengal)

The application MARREG primarily deals in computerization of the process of registration of marriages and,
digitization of legacy data available with the department of the government.

To register all marriages under the following ACTs of Marriage:

o THE HINDU MARRIAGE ACT, 1955

e THE SPECIAL MARRIAGE ACT, 1954 (UNDER SECTION 13)
o THE SPECIAL MARRIAGE ACT, 1954 (UNDER SECTION 16)
e THE INDIAN CHRISTIAN MARRIAGE ACT, 1872

o THE PARSI MARRIAGE & DIVORCE ACT, 1936

IMPACT

e Creation of a database of registered marriages o .

 Allow citizens to view and benefit from the portal - viz. Present Status of Marriage Registrars [ initiation of the Project : Jan 2014
and Status of application L Pilot: December 2015

e Allow online printing of certificates by the Marriage Registrars QWent Live : Since Feb 2016 in phases

* Revenue reconciliation and other statistical disclosures for managerial and administrative o :
support U Total Certificates: 655514 till

o Lessen the time required to obtain a certificate 31/03/2023

e Prevent tampering of records during storage and transit where such records are required by
various Hon’ble Courts of Law

 Lessen preservation of records physically
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ﬁ Kanyaih ree E==EE_ Informatics

7

‘Kanyashree, a flagship programme of Govt of West Bengal, being implemented by the Dept of
Women and Child Development & Social Welfare, is a Conditional Cash Transfer Scheme which aims
at improving lives of millions of adolescent girls having poor socio-economic background through

Educational, Social, Financial and Digital Empowerment.
18200 Institution Covered
Key Features _
> . _ > _ _ = 2.8 Cr Beneficiary
Enti.re Process from En}"olmgnt to Irﬁii? airggﬁzsﬁré%ezifgglg%?'(lllge Registered

direct bank transfer is online

Key Services Impact

81 L Unique Adolescent Girls Code used
v covered under the scheme v @ 2.75 Cr Beneficiary
B @i el T aslslles Integration with BS Portal, Svmcm, Sanctioned
» Utkarsha Bangla

9 Over Rs. 12000Cr of Money s G 32 L of Beneficiary Yearly
Disbursed to the Beneficiary .

Single-window Platform S Integrated w1t}]1)I]§MS & RBI IFSC

. - s @ Rs 1500 Cr Yearly DBT

A virtual workspace for

Local Language Interface Received multi -
ple e-Gov. Awards Kanyashree Girls :
including UNPSA Award, Skoch @ 2 Cr + Portal Hits every
8 Award, UN WSIS Award, GEM- 8 year

TECH Award, National E-
Services are available through governance Award etc. Strong Duplicate Checking
multiple modes Mechanism to ensure Zero Leakage

a Dl(ital India
r To Empawer
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£ Rupashree RIS e

‘Rupashree Prakalpa’ an one-time financial grant of Rs. 25,000 for economically stressed families at
the time of their adult daughters’ marriages. The grant is aimed at mitigating the difficulties that
poor families face in bearing the expenditure of their daughters’ marriages, for which they often
have to borrow money at very high interest rates.

@ 18200 Institution Covered

Impact

Key Features —
13.5 L Beneficiary
- ¢ o Registered

Key Services

Image Processing Techniques, like

Entire Process from Enrolment to ) =
direct bank transfer is online ) ) Human Face Detection, OCR, QR 12.5 L Beneficiary
13.5 L Unique Girls covered under the Code used sancti d
<cheme - anctione

L
Android App for capturing Aadhaar -
End-to-end ICT enabled ° Data 3.5 L of Beneficiary Yearly
- -

Over Rs. 3000 Cr of Money Disbursed
Single-window Platform to the Beneficiary Account Integrated with IFMS & RBI IFSC DB Rs 850 Cr Yearly DBT

' : ‘
Services are through multiple modes Strong Duplicate Checking Mechanism

to ensure Zero Leakage
@D@dlndfa
To Empawer
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End-to-end ICT based solution for Monthly pension of social sectors of all departments of
GoWB in Multitenant architecture

L
Online System for
Application, approval and
payment
L

17 Schemes and 7
Departments on board

L
Aadhar Deduplication
L
Bank Account Deduplication

Bank Account and Bank
Account Name Validation

Online Payment Directly to
Bank Account

Power To Empawer

One umbrella solution for
Social Pension schemes

Seamless, transparent, quick
disposal of monthly pension

Recognition from the top
level of Government and
others

ﬁ Jaibangla - common Pension portal of all Social Pension =

API Based Integration for SMS
and other portals

Multitenant, Scalable,
Configurable

L
Dynamic Workflow

N

Integration with CS Dash
Board

Maker, Checker , Approver

L

Integration with IFMS and
Bank (SBI)

Highlights

Top priority scheme in
Duare Sarkar

58.67 Lakh approved
Beneficiaries

Rs. 586.74 Crore
Monthly disbursement

GIGW and other
standards Compliance



*

Initiatives on New Technologies & Application of Artificial Intelligence /

- Machine Learning in e-Governance
Projects & PoCs undertaken by COE-Al Lab, Kolkata, NIC WBSC

Alin
Health
care

Face
Recognition as
a Service -
FRaaS

Similarity
Search as a
Service-SSaaS

Al in
Public
Works

Information
Extraction from
Documents

Smart Traffic
Management
System

Alin
Environ
ment

Digital India

Power To Empawer

Early detection of COVID-19 using Chest X-ray

Artificial Intelligence

<Al Lab at NIC Kolkata
eUnder umbrella of CoE Al, NIC-HQ
«DGX Server at NIC Mini Data Centre

B 48 National
== __ Informatics
=== Centre

New Technologies

CoE on Block Chain, Analytics, and IOT

*CoE on Block Chain
*CoE on Block Chain under eAbgari
eAnalytics, IoT and Block Chain to be used for Knowledge sharing

Centre for Development of Advance Computing for Beverage Corporation

sCentre for Development
eUnder EBVCO & eAbgari, Dept of Finance
eData & Knowledge sharing with other projects

25/65
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Network and NIC Services

State Level Services
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o
L Occene
_ ftoralCowd
| Meens
| femotesensing@6S
et
J_OomeinRegitration

NKN

Command & Control Centre

NICNET

Data Centre
National Cloud
Messaging
Remote Sensing & GIS
Webcast

Domain Registration

Government LANSs
Video Conferencing

Security

: B B 4 National,
NIC Services EW A o

Domain Registration Website Hosting at
) ) Web ) :
gov.in domain & sub- Servi Windows & Linux
. o . ervices
domain nic.in domain Platforms

Cloud Services
coordination at
NIC- WBSC

Value Added Services Data Centre at NIC

SMS Suppprt Nizam Palace Centre
SMTP Mail Relay Support Kolkata

VPN for FTP & Databases



S B omatics
2 Network and Connectivity S=EL

L kL]

/. 21 Core Links 0 /- 91 Institutes 0 /- 35 VC Studios R C 450 TB Storage h
(18x10 Gbps, 3x2.5 (74 NKN, 17 NMEICT) e 24 Studios in District e 12 high end Physical
Gbps) e WB-SWAN & WB-SDC NICs Server each with 1TB

connected with NKN « 06 NIC studio in Memory
e 23+1 Districts Kolkata Kolkata  SDN with Open Source
(01 Gbps/100 « WB SWAN at dist with « 08 Non-NIC studio in Technology
Mbps/34 Mbps) NIC-NKN Dist Centre Kolkata
e 266 VC Session

I ENe e

[IT-KGP

IIM-Kolkata " E-Mails )

SINP
VECC e-Mail accounts

and services:

e (o)

R aj Bhavan (Pan India communication network for Government)

Secretariat
High Court
Assembly

N
All Universities 77200 total email
All Medical Colleges Id created till

CEO WB
DIT

Commercial Tax
BOI WB

March 2023

¢ )

@ww 28/65
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Accolades and Awards

State Level Projects
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Accolades & Awards 2021 - 2023

Computer
Society of
India 19t CSI
SIG eGov
Awards 2021

e Award of
Excellence on

Duare Sarkar to
GoWB and NIC

Computer
Society of
India Award
of excellence

e Award of
excellence to

e Government of
WB and NIC

Digital India
Award -
2022
(Platinum)
for Duare
Sarkar
project

» Developed by
NIC, WB for Govt

of WB (Public
Digital Platform)

Award by WB
Government
()
WBMDTCL

« AWBSC by
Ministry of
Commerce,
GoWB

e Awarded to NIC

uuil'
5w

Informatics



e-Abgari

Digital India Award
2020 (Silver)

Other Awards:

National
eGovernance Award
2018

Skoch Award
(Platinum)

Accolades & Awards 2020

JAAGO

SKOCH AWARD

Goveanaste
o GO

-
S—— o T ——

i

Skoch Award
(Gold)

Department of
SHG&SE

GoWB

Vishwakarma

i
SKOCH AWARD
Govannanse
-

-

* A =

Skoch Award
(Silver)

Viswakarma
Project

District
Administration

Purulia

Digital India
Prowe

r To Empawer

Land Reforms

AROUH AWARLY

Corvgmaan s

Skoch Award
(Silver)

eRecording and
Service Delivery

Land & Land
Reforms

GoWB

2020

e-Samadhan

KOO AWARD
Dearns weois
- Paceess.,
P e
o

Skoch Award
(Platinum)

e-Samadhan for
Public Grievances
System

CMO, GoWB




2

Silver in SKOCH

Smart
Governance
Award 2017

)
A e
SO 1T AN AR Y
T

Awarded to NIC,

WBSC for eHRMS

for Grant-in-aid
Employees of

Government of
West Bengal

r > >

a Digital India
Power To Empawer

Accolades & Awards More..

Skoch Platinum
Award

CSI Nihilent e-
Governance
1015-16

Award of
excellence
Department of to
Labour Department of
GoWB Finance
GoWB

CSI Nihilent

e-Governance

1016-17

Department of
Labour

GoWB

National
E-Governance
Award
2017-18
(Silver)

Sabooj Sathi
Online

Backward
Welfare Dept

GoWB

Award of
Recognition
CSI Nihilent

2018

Swami
Vivekananda
Merit-cum-Means
Scholarship
Portal

Dept of Education
GoWB

Q N
2018
> >
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ﬁ@ﬁﬁﬁ?@ﬂﬁ@ﬁﬁ%%ﬂeitY)%Wﬂ@ﬁ 3 &g (NIC) HRD WRBR &1 Ut HifieR g1 sl
RITYAT 1976 H fdbTT & fAfis ugqsii # g iR Iy | B TN ]-TaTierd JHIET e &+ & 3529 I &) Ts |
TSI 7 g DR, A , Y WIRIT TR TR, fSe 3R 8 ORI e & YE1 3R GaR W=
(&Wﬂ%:’&mﬁ@?%-ﬁwwwffw TS B1 39b S el STERTT H Heel-
imise U9 3fear Acad Rde, A=RFd Fiasl Jcdd, A9Fd gel Jex, A¥Hd KI3s, HIVHRIT, IHA R TAASHT
idRIST, FHIS TS Held Yex, Tgi g SHSeuy HTURT TIehH, SIH- Ul 3R dddhRe MU & |

T3S ufyH Sire

2
%‘ TSR ! UEH ST 9T b (NIC-WBSC) o8 SR e UmeH & (U $-ra-9 o)
\ AP foxn ® ergdl &) dorar ¢ # Wby TY ¥ gd € 3R WA T 1 Plabar A
%% T R OR 37R sy & gelt 23 Rrell & guopt IufRURT & Ty, TS gfEm el
gsq%s‘-ﬁﬁ%mﬁwﬁaﬂﬁ@%ﬁmﬁﬁﬂ%q@uQ?rcﬂu@'aﬂ
|

TS UFH ST TRPR gRT fahedt 4t et quUr &1 ugelt udic 81 8|

Source: www.nic.in

fagga Ha= TSs IR, Shel T, Adex-2, Aice dd Ridl, HIADIET ::: whb.nic.in
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IIRAT HRATT URTISHT - 3 P 11 i gIRT ST T

Beverage Corporation Management

License Management

New License & Renewal Procurement & Sell
Temporary Bar, Late Closing Automated Order
Change in Management Warehouse Inventory
Shifting & Transfer Indent Queue & Logistics

Brand/Label Management
Registration & Renewal
Margin/Duty on EDP / MRP

NOC, IP, EP, TP, EVC
Molasses

Beverage Alcohol
Medicinal Alcohol
Industrial Alcohol
Packaged Liquor
Narcotics Drugs for CCU

Automated Inventory
Distillery

Bottling Plant Enforcement Management  e-POS at Retails
Warehouse Daily Preventive Raid Reporting
Retail Outlets Photo, GPS of Raid Locations

@Diﬂta‘l/ﬂdiﬂ
Power To € mpswer

v

National
Informatics

Internal Administrative Process

Shop Inspection & quasi-Judicial Proceedings
Monthly Revenue Return \
Chemical Exam. Laboratory ‘
Court Case

Vehicle Bill

Excise Offender Information

Public Grievance

Parlimanetary/Assmbly Election Monitoring

Home Delivery of Liquor

Emerging Technologies

Mass flow meter & SCADA

QR codes on Bottles, Cartons
HHT driven Despatch/Receipt
Digital Lock & Tracking of Vehicles
Geo-Tagging of Licensed Locations
Mobile Apps, Pull & Push SMS
Digital Signing

Chabot, Shopping Cart

100% Digital Payment

KPI: Reporting & Analytics

Uy
(@]

o STV YT

—_
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Gve faaf¥d (2022 Rs.90318670.00
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TARUNER SWAPNO

o4 O 78461
&9 faafyd (2021- Rs. 281710000.00
2022)
&g faafya (2022- Rs. 367120000.00
2023)

https://wbvoc.gov.in
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