FiererTH faurT feer uRwg, srewten
AR T
IMEATAT SIS HHESTA ST, TRGRAT d ARTHE U IMEATe gRUT JHISaor

TS TugTeRIaT F5ToaT TRUS 7RIl SRl SieehlH [ IHThd AT §=5 (CITIZEN CHARTER)

TR 01T I 3.
fafay wEted= &M@ T avas Heraet
AT HeTe qusiter e Rfqomy HT AATET Ha Tt
ATt /FEaRt HTCATare e Rfaett
T Tead e
TR HIAT A5eT o
B ean)

? e AR AUHET 2005 | 2 TRl 3RAS 30 fgom o .o S
T SR T e o | 39 FTHRRT AT FEHR] AT
[EEAgIkEar] SieepTy foramT SierepTy feramT

S .9.31he &.9.31heT

R T, SARA T4 Ao [T9gs | 2 G8Fg T e FTHFERT I
TT1h SHTHERTSTTS TIeIeToT o FHiS ST TASHER | Sferepmg faumT
YA e f57..3eRret

SIS

3 T, SHRA STEehTT s fougeh | S Ssi STAe, ElILED FTIBHRI STTIAT
TR HTHRTSTE YHeleTor o HTS ST faSER | SR faumT
G e 5.7 37 1et

SHIHEHTST

3 AT AR TIeeor g | & FTRY §.ATR S ElEED HIHRT AT

AT TR SRR ASAER | SieeRm faamT
LSt .9 37eRteT
SHIHEHTST

4 T [auae Te HTHF ot I UhS TETF Cliea FEHR] AT

TSRO o AT T MR ARy | FASHER | Sfereht T
At 5.9, 37hien
TS

5 s o St T.UG. 9, . 98T e FHERT T

ARIER Y0 At 5.9, 37hien
TS
6 37eheTeh TTTET St Gy TS, o, @l ElEED FEHR] AT
ST AT 6 WG BT | 7t X197 S, o e TASHMER | sieem faumT
ot o1 05, . 78T e 7.7 37eniet
I TIST AR, F.HET. | e
AT 3T TSH . TET.
Y I AT, . 98T
7 TSR ITHET o AT TS, F.9&T. | oS FHEHRT I




TSR TS ST TTEX 0] HTHETST TR ferTT
1.9 37eh1et

J@UTA FrET ot SAOATST T, HTeT. | SHe FHEBRI T

ATIHT, Toreht o, T R, TR EICEatRCE: O]

TS, 37799, S, Shureiren S TG rHHT

ETul 1.7, 37Rten

SO 7T ot SI. =1 AT, .9, ST FEFRT AT

HHT-TeAT W forsareh srelf S ST B, SLTET. | IS ST ferm

TUTGH TR 0T et B Y, %@ .93l

Y TSI T eheTTS, . @l

T 9 1 TRl o AR e, FEL | oAe FRERRT AT

=ATAZT ThTOTr HEdl SHTHERTST STerepTy o

Hehferd shYol, FTeToT feaut, TR 7.9, 37eteT

AT feereh STl TG |IeY

SHIO]

S IECASICERIIEN ST oreTTeT! 3T}, FFEL | e FHTIRHRT ST

AT T /AN AT | S SIS, B | e e famT

fEereh T o Trafer.

5.9, 311




