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1. aRard) gRT T[a Rreradl 93 # 8T 797 & 16 “In the month of Apr-26 wrongly
Low PF Surcharge claimed for the amount Rs-1370/-. Our PF is over 98 because no
motive being entered in billing system which is unjustified.”

2. fauelt /fammr grr wR[T SwR uw faAifea o07.08.2026 A e AT ? 6
STATGT BT FEAT ST GATHTT I eg GRa -1 Ao ITTGST 761D
TIofA0 ST THRT F HATA IR 919G @1 MRI RUIE T o ¥ yfnr
forar Tar & | FHEfaa $9O g7 910e B MRI RUIE STorey a0 © uw=ia
& ol amer wega faar ST W @) O | o 9T A @ SR
2 5 Saq aHvm F qrT U A 2q afiiaw 02 wwre &1 W gTm
T BT B DY |

3. fagedy /faemr ™7 TRT Jor 0F fesifda 22.08.2026 § @l T ® %
Sudtaar & faga f&d & 918 04.2026 § UraR DFex 0.75 =l @Y T ?, o
T WY @ 0.90 @ 1.00 N gorm ¥ 9 2| IJu@vs ARTHT Y e
FTANR 9 ¥ §¢ FHR D GO @ 99 S ford qraw Baew #0900 W
1.00 ® A G AT B | R IR 41E 04 /2026 A TN DI 0.75
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. aRET) g vEd ufiecR/ amufear ¥ @er man @ f$ “The reply of the licensee
is highly objectionable becauscour PF is always over 97 whichiis clearly reflectingim the
MRI1 which is enclosed hercewith. . It is further informed that deliberately 1 year history
is hidden in the MRI sheet otherwise it would be confirmed the PF for that particular
month alse. We don't have any motive load connected at our premise: Therefore the
charged Low PF surcharge need to adjust in upcoming bills.”

L WY ERT 9% WOgAars. q faAie 08.09.2026° Y ffdr e &1 w4l A
e fawrfre ufafafRe Ax(®) T spo fioare sofer g7 wefe WRad
U] o gRTT OaTael’ W SuUas weal /afaay & aReftem e
TG a3 & SR faueht / faamer 3 W gHosmReande Ruld wa H wqd
&1 T IS JITER PF0.999 & |

Jad gFars & & ¥ Aqw grr, fauefy / fommr B e fEa omar 2
& et & drex ot AT exad), 9 e 9 BT MRI ST T ST §U
LOW PF &1 qUf Sifg & f&91® 19.09.2026 06 T T H9 A UR(d Y |

¢ fagely / faser g W ua RRAifea 18009:2026° ¥ wer T & 6 W= =54
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. fauehy / faamr g1 v &7 f3A1F 01/10.2026 # FwT AU 2 5 STErE
e A e AER ITHE & IREY W faga e i arEfua
F Yo IqEGU THICSH Uofdlo & T gIRT el REST (kvah) Y TAH
off | e e JeATaT @ fagd fa § wxansh (TEoflowso) SiYST a1 =)
STRtFar & fagga faer & defes o fagr ar 2 fagga faa o f&=is o1.09.
2026' &1 ' To 1370.00 BT CCBR adjustment HY fEAT AT 2 | CCBR adjustment
XA B WA IuAladr o1 A fd (FoHA®) Bo — 1370100 ST a1 2 |
gRrgRr wega wfaswr/ dqfie o3 f3Aifed 01110.2026 ¥ @er 14T @ ¥
"Thanks Prakash' ji, now maine ab department transfer kar liya hai, if you don't get
response in‘any case you can close the matter,”
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1. TRIAA grT wwga Rread o F HeT T 2 F “In the'month of May-26
wrongly Low PF surcharge claimed for the amount Rs- 1330/~ Our PF is over 98 because
po motive load at our premise. Concocted reading being entered in billing systém™which
is unjustified.”

2. fauel /fammr grRY ugad Swr A fedif®a 07:08.2026 ¥ wer W R 6
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. aRErfl g™ uRga wiewr /amefes fesrifea 2508.2026 W e T 2
“The reply of the licensee is highly objectionable because our PF is always over 97 which
is clearly reflecting in the MRI which is enclosed herewith, Tt is further informed that
deliberately 1 year history is hidden in the MRI sheet otherwise it would be confirmed
the PF for that particular month also. We don't have any motive load connected at our
premise. Therefore the charged Low PF surcharge need to adjust in upcoming bills.”
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. faueh / feamr g1 uwga u= AT 18.09.2026 ¥ &1 w1 B 65 WG w9
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off | frm &I SuAtdT & faga faw ¥ 9= (TaodloTdie) ST 4T o)
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. Rard) grT uega ufaewe /Uit o3 femfea 01.10.2026 # w1 = 2 o
“Thanks Prakash ji, now maine ab department transfer Kar liya hai, if you don't get
response¢ in aRy case you can close the matter.”
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1. gRardl gRT vqga 9Rare 93 # b8l 747 2 & I, Sonal Dhama, am a resident
of: Paharpani, Village Majyuli, Tehsil Dhari, Dist. Nainital Uttarakhand 263132.
Account No. 41800852267, Connection no. 5920Q0D06113847 or Category - RTS-1.

Have made an in-protest payment for my single-phase electricity connection

Amount - 2,36,921/-

Payment Date - 30th July

Receipt No. - 13461300726 WS000329

Against Bill - 39461260724000086 - received on 24th July

Bill Period - 27-06-26 to 24-07-26

I visited the Bhimtal Electricity Dept on 19th June and applied for a check meter as it's
impossible to get this high a bill in even 3 years, let alone 1 year, on the recommendation
of the Department in Bhimtal. Check meter application no. - 3446129062614140002.

Till date not a single person has gotten in touch with me regarding the same, and it has
been over 2.5 months! '

I need that

1) The department is able to confirm the exact time period for this huge bill
2) Put the check meter in place and make sure the meter is not running fast
3) If it is found running fast, refund my money or adjust in future bills.

- B Gl



4) Make sure the readings are taken monthly.

After making the payment of 2,36,921/- as on 30th July, I spoke to Ms Kajal Rakuni SDO
Bhimtal Vidyut Dept. that 1 still want the check meter to be put and the issue resolved
with fairness as I'm a law-abiding tax-paying upstanding citizen of India and
Uttarakhand.

I am muailing and posting this letter across as I'm currently travelling, in good faith that
my concerns would be taken care of at the earliest. I have now received a bill for the
month of August for 28,072/- when [ am not even in Uttarakhand since 17th July! How is
that even possible and where is my check meter? Kindly reply to this mail on priority
because 1 will not be paying this bill at all.” 3ad & B9 ¥ yRard gr fRane 31,
09.2026 B! SHA & HAEAH | PHeT AT f "I will be returning to Uttarakhand on
the 8th of September and request you to kindly keep me updated on the status of my
complaint with priority.”

2. faueh / T g7 wega Rgar Sar v RReTifda 05.09.2026 # @eT AT 2
fop—

1. Sydliedl & IRER W® o7 g Sale= S a1 592QD06113847 H A5 419H
f&o 03.00.2026 ® wenfa fear war 2| fufdir woz @1 9fy W= = ARG
T ST A B

2. IUATFUT @ IAF AIUG B BIgAd RUIE W HE Bg GeES I
WO$H g1 399d &1 17 2 % 9% #Aga & 15 9§ 20 a9 & g
& 9arT 9T forae Swra @) 49 9iue 3 Biged RUiE & SR )
81 ST WiT &1 o WM e w9y @ oie 2

3. 31 AT BIRA ¥ g § fH 9o yawor § e wRg $33 Bg
IAATID HHY U HX DI BT

3oRaErdl gRT w¥ga gfaswr fR-f&a 09.09.2026 H F81 AT 8 % “Regarding

the ongoing case, the check meter was put on the 3rd of September and I was informed
that the meter is indeed running very fast and that it may be an earthing issue (by Mr
Kamal Mehta and Mr Subhash Chauhan). However, because of the relentless rains, no
electrician has been ready to look into any electrical work.

I have not been able to return to Uttarakhand myself because of road damage,
landslides and news of falling rocks and debris, and have had to re-book my train tickets
to the 14th as well. I request an extension so I can reach with the electrician and get to the
root of the matter.

Would like to add that because of instances like these, it is very crucial that
readings are taken monthly so they do not escalate to become this massive an issue!
I will get in touch once we are able to identify the root cause.”
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B AW WG~ UERC/7/CL/724/Pet-No-55 of 2024/1313 Dated 25 ..»;;/. 202 T srfr ﬂw#‘;l
%ﬁﬂ?ﬁéﬁéﬁﬁ@amaﬁwﬁmﬁwﬁgﬁwawﬁ zfrfr:T‘.——c{ G2 31,-',‘_4
SUTEr @XM Bq Aew fRrd f5d | SuREl g1 'ﬂfﬁ\l WTTTTEI @ mmvs tTf
ﬁmﬁmﬁaﬁﬁuﬁﬁw%mwmmmwmﬂmd G
SRR | o SoRREvS fagqd Frame amanT &1 e e fhur 1 &l & |

fi® 27.10.2026 B 99 H GAAIS &g SWI Uel &1 A1 AR ﬁr‘m T | 9eTER 41':1.11.3.
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The complainant most respectfully submits as I'ullo'\\s: | .
1. That the complainants most respectiully rcncralclli.w contents  of 1hjc original
complaint dated 14.09.2026 and submit the Prfscnt rf:‘|mnd::1' to the l‘cp]_\‘ tiled by the
respondent. The complainants are not satisfied with the I'L?Dl} submlt’lcd h"\ the
respondent, as the same fails to adequately address the grievances raised in the
complaint and the circumstances in which their respective el

electricity connection in
question were originally sanctioned and released.

12

That it is pertinent to mention here that the complainants

are residents of Nai Basti.
Puchdi. Bhaguwabangar, Ramnagar. District

Nainital, Uttarakhand. which
village/habitation. The complainants are in occupation of their respective |
use the same for agricultural purposes.

ILT .I

ands and

However. the complainants do not POSSEs:
conventional revenue records establishing

ownership over the respective lands in the
manner now demanded by the respondent. Forest

—



3. That when the complainants approached the office of the rcapundml for grant of
electricity connections for their private tube wells, the fact that the complainants did
not possess conventional land-ownership documents was never concealed from the
respondent. The complainants approached the respondent directly, and the application
forms were provided by the respondent itself. The complainants duly filled in the
forms and furnished the particulars and documents required by the respondent. Since
the complainants were unable to furnish conventional land-ownership documents, the
respondent required the complainants to deposit security equivalent to three times the
ordinary prescribed amount, which the complainants duly deposited. Upon accepting
the applications and the amounts demanded, the respondent sanctioned and released

the respective electricity connections.

4. That since the release of the respective electricity connections. the complainants have
been utilising the same for their agricultural requirements and have regularly paid the
electricity bills raised by the respondent. However, the respondent subsequently issued
notices dated 31.12.2025 and 22.08.2026 to the complainants requiring the production
of conventional land-ownership documents in respect of the premises where the
respective private tube wells are situated, failing which the electricity connections
were threatened to be disconnected. The said notices seek to justify the demand by
placing reliance upon the order dated 25.11.2025 passed by the Uttarakhand
Electricity Regulatory Commission. The complainants have, thus, been called upon to
furnish documents which were not available with the complainants even at the time of

the original applications, despite which the respondent had processed the applications
and released the respective electricity connections.

S. That, upon perusal of the order dated 25.11.2025 passed by the Uttarakhand
Electricity Regulatory Commission, in compliance with which the aforesaid notices
have been issued, it is evident that the respondent, in its submission before the

Commission, acknowledged that certain private tube-well (PTW) electricity

connections had been released by following the procedure pteseribed Ginder th
: - = er the
erstwhile UERC (Release of New LT Connections, Enhancement and Reduction of
Loads) Regulations, 2013, even after the UERC (The Electricity Supply Cod
daace of New . Supply Code.
Release of New Connections and Related Matters) Regulations, 2020 had come i
orce. The re . ; ; % 4Ve ome intc
force. The respondent attributed the continuation of the erstwhile A e 1!1:11.1
n-updati " the ine : : cedure 1o the
e n-updation of U.]L online RAPDRP system in accordance with the 2020 Regulati )
Ihe relevant portion of the respondent's submission. as repr ™ Bt O,
order, is extracted hereinbelow: ston. as reproduced in the impugned

L
T (0
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‘(1) Executive Engineer. EDD. Ram Nagar. UPCI
[ xecutive Engineer, EDD-Ramnagar, UPCL vide its letter No. 2893 T2 a5 71 (th
dated

30.05.2025 submitted that: all new connections of PTW Category were being released
as per the UERC (Release of new LT Connections. Enhancement and reduction of
I oads), Regulations, 2013 through online RAPDRP sy sten.

Since mentioned in clause 4(a) of foresaid regulation that "Provided that in case the
applicant is unable to submitted any of the document listed at (i) to (0) above. then the
applicant shell be charged thrice (except for BPL consumers) the amount of security
as per Tables 110 given in Regulation 5(10) Therefore LT new ser ice connections ol
PTW Category, where applicants were not able o produce proot” ol ownership ol
occupaney were released after receiving thrice the amount of security tollowing above
cited regulation.

Moreover it is subniitted that after Octobier 29; 2020 when "UERC {The Electricity
Supply Code. Release of New Connections and Related Matters) Regulations, 2020
came into effect and due to non-updated this new supply code 2020 in online
RAPDRP system, 82 new service connections of PTW category. where applicants had

no proot of ownership were released mistakenly taking thrice the amount of security”

hat the aforesaid facts are fundamental to the present dispute, particularly in view ol
the respondent's own admission regarding the procedure followed for release of PTW
connections. The complainants, being ordinary consumers, approached  the
respondent, the statutor distribution licensee, for electricity  connections  and
disclosed from the outset their inability to furnish conventional land-ownership
documents. The complainants neither devised nor selected the procedure under which
their applications were processed: rather. the application forms were supplied by the
1'c:<pond'cm itselt, the du.wumcnl.x were scrutinised by its officials. and the respectin
connections were sanctioned und‘ released upon acceptance ot the SeCurity amounts
demanded by the respondent. The responsibility for ensuring that the prescribed
procedure was followed, that the applications were scrutinised in accordance with the
applicable Regulations, and that the connections were sanctioned in compli

< . ; : ance with
the governing regulatory framework rested with the respondent

I'he complainants had neither control over the respondent’s administrati
N et - ' ¢ strativ e procedure
and online system nor any reason 1o suspect that the procedure being {0l S
x . B ; : ure oeing tollowed b
respondent was inconsistent with the applicable Reouylat ; L
- * C‘:‘. AL1ONS ! 4 t

.1(..‘0“1;1“\'“ \\ i’h lhe pl'OCc‘dLl Sk i - . oy
fie . e communicated i I[' .
""k’\-_\. ¢ated and uap ,!E'c-‘f !ﬁfv the r

C resnoindent
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10.
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complainants c: e— ; . i i
' I} 1ants cannot be treated as having been responsible for any failure on the part

ol the respo y - . - . -
¢ respondent to follow or implement the applicable regulatory requirements. The

respo ‘nt's / swhnlanat: . ‘ P . ‘ e :
pondent's own explanation before the Commission, attributing the release of certain
connections to the non-updation of its online system, therefore assumes particular
significance while considering the action now sought to be taken against the

complainants.

That the aforesaid position is further borne out by Regulations 3.3.2 and 3.3.3 of the
* New Connections and Related

UERC (The Electricity Supply Code, Release ol
Matters) Regulations, 2020, which prescribe the procedure for submission. scrutiny
new electricity connections. The said
ance with the

and processing of applications for provisions
or examining applications and ensuring compli
1 the distribution licensee. Accordingly. the
¢ and

place the responsibility f
prescribed regulatory requirements upor
as required to exercise due diligence at the stage of processin
connections, and any subsequent action concerning the
ight of the respondent's own

respondent W
sanctioning the respective
continuance of such connections must be considered in |

obligations under the applicable Regulations.

That the complainants do not contend that the deposit of three times the prescribed
security amount, by itself. overrides any mandatory requirement of the 2020
complainants' case is that, despite the 2020 Regulations having

Regulations. The
spondent processed their applications, demanded and accepted

come into force, the re
the enhanced security, and released the respective electricity connections. The
complainants, as ordinary consumers, had no reason to suspect that the procedure
being followed by the respondent itself was inconsistent with the applicable
regulatory framework. Had the respondent applied the preseribed procedure and
clearly communicated the applicable requirements at the time of the applications, the
complainants would have been in a position to consider their options be.i‘U,-L.

proceeding with the connections and incurring substantial expenditure

That the complainants do not seek to contend that the respondent's own conduct c:

by itself. validate a connection contrary to a binding regulatory rec L L'tm.
However. the circumstances in which the respective conne:'tion; were-san%ll'u”‘:]mmv
complainants' bona fide reliance upon the procedure followed by the re L lZTuL o
the absence of any concealment or misrepresentation are maleri;il cor LZiPJUH "'—m. o
cannot be disregarded while determining the action to be taken : :'T?I p——
respondent's subsequent reliance upon its own failure : 'd":d”N pos
'—%}_ ature 10 update or apply the

E Ve
[

e — [ ]
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prescribed procedure cannot, without due consideration of these circumstances. justily
placing the entire consequence of that failure upon the complainants, who have
continued to pay the electricity bills raised by the respondent.

11. That. as stated hereinabove, the complainants are residents of Nai Basti, Puchdi,

District Nainital, Uttarakhand, and have been residing

Bhaguwabangar, Ramnagar,
upon and cultivating their respective
not form part of a duly recorded revenue vill
of Upper Koshi Beat, Tarai Paschami. Forest Division, Ramnagar.
)/3-14-B-66 dated 18.05.1960, issued under the Indian Forest
during the process
nised in

lands for generations. The area in question docs

age but is situated within the for
Vide Gazette

estl ared

Notification No. 23(3
Act, 1927, the said area was declared a Reserved Forest. However,
ng in the area were not recog

of notification, the rights of the persons residi
accordance with the procedure contemplated under the said Act.

anding occupation of the complainants is further borne out by the

1e concerned division during the
ases were instituted against the

12. That the long-st
proceedings initiated by the Forest Department of tl

years 1986-87 and 1989, wherein encroachment ¢
and in question. Despite opportunities having been
it failed to appear before the concerned court. and
dismissed. These historical proceedings

complainants in respect of the |
afforded to the Forest Department,
the said proceedings were consequently
constitute relevant material demonstrating that the complainants occupation of the

land dates back several decade
able records of the proceedings and the orders dismissing the same are

s and is not a recent or undisclosed occupation. Copics

of the avail
annexed as Annexure -1

13. That, notwithstanding their Iong-‘smndmg occupation, the complainants' habitation has
not been accorded corresponding recognition in the revenue records. In these
circumstances. the process for recognition and settlement of rights in the habitati ‘
including its conversion into a revenue village under Section 3(1)(h) of the Sched IT?.
Tribes and Other Traditional Forest Dwellers (Recognition of Forest Righ eduled
2006, is pending consideration. Until the said process is completed, the N IS? Aot
do not possess conventional revenue records or ownership docum.ent ?({lﬂplalnunb
demanded by the respondent. The pending process under the For Slur the nature
the historical material relating to their occupation are. th .e?.l .nghls Act and

appreciating the complainants” inability to furnish the docum.“nl e"e—_olt‘._ relevant to

respondent. Copies of FRA proceeding pending before L s nsisted upon by the
annexed as Annexure-2 B - re concerned authority

I ;- ‘(

f
/
Faed
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14 The complainants do notassert that the pendency of that process. by itselt catabled

16.

-

H\\'Ilt.‘i"%hi;" ol the land o \ha|u-||~‘p-, with any requirerment under the electrie iy

Regulations.  The  circumstance v nevertheless relevant 1o explaom whiv it

complamants could not Turnish conventional Tand ownerstup dociment when they
approached the respondent and why the Department’s know ledee ol hat position al
the time ol sanction is material  hen mabaliny o produce ach docoments et
circumstance conceealed trom the It".|1|||]t|r|||_ Hoawas the very crretmstanee an whie h
the Department aceepted enhanced securty and released the connection

Lhat the complamants have made sabstantial mvestments e pretinm? the 1PEW
connection and have continued to pay the electienty bl vased by the e pondent
acting throughout - good Fth upon: the connections s Boned and released byt
respondent itsell The complainants cannot reasonably e expected o bear the
consequences of the respondent's owne Lnfure 1o follow the appheable procedore
particularly when ther inability o furnsh comentonal onwnership dociments wo
disclosed rom the outset and arose frome the circomestances ol then Tong standing
habitation. Tt would not be manttestly ungost to place the entre burden ol soch Bloe

upon the complainants, who cansed norhad control over i

[hat the complinmants respectiully subomt that then presance deseryes odiyidonl
consideration in light of the faets stated heremabove rather than bempe repected solels
||’\, relerence Lo the UIERC oder dlated 25 11 2005 T he l”“'lll'”“"”l" do notl sevl T
averride the said order or evade the appheable Repalations, b pras it the
respondent’s own role i sinctioning: the connections, the complmant=’ bona (i
conduct and the corcumstances anderlyme then mabihity o ol Ciriventhon
documents be duly considered belore any cocrcimve action 1 ke st i

respeclive conne TS

[hat the complomants tuether bt that. o the cvend of alisuimibie | il
. COLlevy e

respecthive clectieity connections, they wonld aofter il il fy Il
o ’ Lethie 1 i

prepudice o ther agrcultural actvaties despite T — !

oo Lty il
respondent Socl 1,

A .
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compensation for the loss and injury suffered, together with such other relief as m

8

a\

be permissible under the applicable law, also be considered by this Hon'ble Forum.

PRAYER

In view of the facts and circumstances stated hereinabove, it is most respectfully pray ed

that this Hon'ble Forum may graciously be pleased to:

1,

"o gW S9Y Ul W AT T Ud el 1 We wq 3§ gf

@ JAEIFT W WL 8 5 faushl g1 Tormy Wt @ Wy AT 3= :

frame T & HIQY G916 25.11.2025 & SR UR FREE &7 597 j e
Al I H T vE 2

Direct the respondent to place on record the connection-wise particulars of the
dated 25.11.2025 passed by the
1g whether the respective
buted to the

PTW connections referred to in the order
Uttarakhand Electricity Regulatory Commission, includir

connections of the complainants form part of the 82 connections attri

Ramnagar Division, together with the relevant records and the action proposed in

respect of each connection:

Direct the respondent to consider the evidence of occup
material placed on record by the complainants, notwithstandin
onventional revenue records evidencing ownership, together

ation and other supporting
¢ that the same ma)

not constitute ¢ with
the circumstances in which their respective electricity connections were applied
for. processed and released, the disclosure made by them regarding the
unavailability of such revenue records, and the security deposits accepted by the
respondent, while taking any decision affecting their respective connections.
Direct the respondent not to make the complainants bear the adverse consequences
of its own failure to exercise due diligence and ensure compliance with the
applicable Regulations at the time of processing and releasing their electricity
connections, particularly when the complainants had disclosed their Cif'Cumstanuc.s
and had neither concealed any material fact nor misrepresented their position, and
who had no control over the respondent's compliance with its statutory and
regulatory obligations: )
In the event that the complainants suffer disconnection or any other direct and
legally compensable loss despite the aforesaid circumstances. award GPPI‘DPJ‘;'ILL’
mmpen_s:lufm for such loss, to the extent permissible under the applicable
Regulations. and pass such other order as this Hon'ble Forum may deem fi
proper in the facts and circumstances of the case. i deem fitand
Pass such other order or directi i '

direction as this Hon'ble Forum may deem fit and proper

in the facts and circumstances of the case

T THar Ty | gxyrge
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. TRar) g1 ywd Frerad 93 A ww1 1A @ fF IPrakash Singh Bhandari,
Consumer number 391K501071653, A/C NO, 40113629098 state following few lines for
your kind consideration and favourable action please.

That sir, electricity bill generated during this month is incurrectas the contracted
load has been increased to 3kW from 1kW without valid reasons and for this
fixed/demand charges has also been increased to Rs. 255 'which is also not justified.

Since, load for my domestic connection is within the range of 1kW, therefore it is
requested to restore the contracted load to 1kWinstead of 3kWiuand also refund the excess
fixed/demand charges deducted at the earliest.

1 woiild be very thankful for this act of kindness.”

. faueft /faamr g0 usgad SR UA fRATfRT 20092026 H wET AT ® %
Rreraasal M ST e 9veRI(ASTET F0=40113629098) HT fagd 7R IKW
¥ HeTHY iKW w faar 1 21

. gRardy grer gga gfaSr /ameied ¥ 8 AT @ f% “Thanks and regards for
the speedy resolution initiated and satisfied with the resolution.”

. HE ERT qAEel TR SUerE W) /feral 1 srgend fhar | faush gr wRa
IR TH D e § TNaQ 5 wega Hgie 99 ¥ We ¢ 5 fQueh grr aRard
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. gRardY g1 g e o= H ot T 2 % Tam writing to raise a formal

grievance regarding the installation of smart electricity meter at my residence on 7th
June without my prior knowledge, Information or Consent.

At the time of Installation, I was not present at my residence as I work in panipat and
regularly stay there due to my Job. The house was locked, and I had not given permission
to anyone to open the premises or enter the house for the purpose of replacing the existing
electricity meter.

I also request you to clarify whether Installation of the Smart meter was mandatory for
my connection: If it was mandatory, kindly provide the relevant rule / order in writing.
Kindly treat this as a formal grievance and provide a written response and appropriate
relief at the earliest.”
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3. TRA g wEga ulewR / amafe Rife120.00.2026 ¥ w81 AT & 5 “This
emalil is & continuation of my earlier complaint regarding the installation of the smart
meter at my residence and is in response to your reply.

However, the concerns raised in my original complaint have not been clearly addressed.
1 would therefore like to seek clarification on the following points:

(1). Was the installation of the smart meter mandatory for my connection? If yes, kindly
provide the relevant rule, order, or notification under which it was mandatery.

(2). At the time of installation, I was not present at the residence. The house was
completely locked and no one was present inside, Kindly clarify how the smart meter was
installed in my absence, without any prior notice or consent.

I request you to kindly provide a clear point-wise response to the above concerns.”

4. 99 §RT A% R g1 2q & 07.10.2026 @ fafyy fra & wh | gag
TYUSFR YU ©F O U B GAE SuRYd gd | vEerl @ a@ gA W
qAT THAEA R IUAST wie / afeal o e @ w9 4 aRefiaq fear Tan
faueh g1 9Rar «t wiE Aex A "9 e Mfefraw @ ufa s
a0 T 2| A B aquRufy ¥ v dfer o 9 @ Wew § fquadl
® PR frar wrar @ 5 a8 Suwiar a1 swe gfafifer & saftafy 4 @
Hiex wnfia % Jon AT FHvT 45 W) JETES BY 9 S99 S¥dER FRaray
vs Bfy STATET $ UEE W |

LR

ISRIFMER 36 9% & franRa far smar 21 9fe wrd dex @
Ted & o7 g1 2 ik feam @ FdRa s R w21 s ua s
q% g WY 989 $4 | 59 fvfa 9 dge 98 g1 W aRard A wiia
® 30 39 @ Pax faga ey, so0 s@a fER, JgA & 94
YT / Ffd Tegd Y UEHAT | TAEel Shgd SRR E |

feqi®:—23 /10 / 2026

‘ \ L j J ﬂ/l»‘, jol 2024
(e agem) (FE9 uTe) (Farsoy T a-ma)
e (SyHien) 5 () e (Fnfiw)

amel e foh g v § Raifea, swaala ta sqaifya|
Tari®.—23 / 10 / 2026

(femiyy Tgom) CRARIG) (fars] gywTe SiHT)
e (JuHradn) I _(as-Na) e (Ffie)




Rega switaar Rierma Frarer w4
STRTEVS Yrav HRYRYA [0
geall
Rrem—aNara

BIRH 1-Rw] yare e, wewr (=fi)
2—9EY Ui, US® (dH-1a)
3—fewiy agTom, weww (SuniEE)

IRATE W@IT-132 / 2026

st fRif?r—16.09.2026

vfa Rifr-—29.10.2026

oSt AR aRard)
Ul @ Riw ARa

X ¥E deer, ®o—os

Freen faER, gegrh

fSrem—Narer

sitererey aiftraear foaef
faega faer e (wnfion)

STRTEUE Yray HIRYNSH foro

8eglHl |

fFrotg
1IRAE gRT e Risreft o3 F s w2 5 g would like to raise the

following two concerns:

I-Smart Meter:

At the time of Installation, T was not at home. My parents, both senior citizens,
were present. The smart meter was Installed and they were Informed that it could
be removed / changed after one month if required. 1 request UPCL to clarify
whether installation of the smart meter is mandatory and under which applicable

rule / order it was Installed, and whether the assurance given to my parents is
valid.

2-Solar Generation:

Our Solar generation started on 22 August, However, the bill gencrated on 31
August did not include any adjustment for the solar units generated.
I visited the UPCL office on 25 August, where I was informed that the
configuration request had been sent. More than 350+ units have been generated so
far, but these units have not been adjusted in my electricity bill. I request UPCL to

- i
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ensure that all eligible Solar generation units from 22 August onwards are properly
recorded and adjusted in the billing,

I request the Grievance officer to kindly examine both matters and provide a
written clarification and appropriate resolution.”

2. fauelt / fmmr g unga S um Reifda 23.09.2026 F e war £ fF
SUAIERIT FT WIeR 22.08.2026 ¥ Iude gan & Al wWeRr weAT AT WE
Riamr d gam @ Rt Ssumlan &) s aiffan ware A e Riarax &1
TleR eorete 9# frer wry @ W 5 oreeay me ¥ e 06.10.2026 U
10.10.2026 @ 19 @I feX & R & {7 S|

3. 9Rardl gRT UG Yfoewr /snufe Reifda 30.09.2026 # @t T 2 P

‘T am writing regarding my earlier complaint about the installation of the smart
meter and adjustment of my solar generation.

1-please note that my first query regarding the smart meter remains unanswered.
I had specifically asked whether the installation was mandatory and under which
applicable rule it was done. I also informed you that I was not at home at the time
and my senior citizen parents were present. Kindly provide a clear written
response to this point.

2-regarding solar generation, my solar generation began on 22 August 2026, and
the delay in configuration was not due to any fault or delay from my side. You have
stated that adjustment will be made between 06/10/2026 and 10/10/2026. However,
please explain clearly how the solar units generated during the delay will be
adjusted and reflected in my bill. Please confirm whether the eligible solar
generation units will be adjusted against my consumption on a unit-to-unit basis.
If any surplus units remain after adjustment, please clarify how those will be
treated and settled, along with the applicable rule or method. 1 request a clear
written response to both points, particularly the smart meter issue which remains
unanswered in your latest reply.”
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1. gRardl g1 ol Rimraad § FEr a1 @ fdi— | am writing on behalf of my mother to
bring to your attention that her electricity bill has not been generated since April 2026.
I previously raised this issue on August 18, 2026, via the toll-free number 1912
(Complaint No.21808260619), but the matter remains unresolved. Please find the
attachement
Account Details:
- Consumer Name: LILA DEVI
- Account No.: 42100124951
- Contact No.: 7060459208

- address: Shakambari vihar, Malli bamori, Laal danth road haldwani
Please also notes since the bill will come for more then 6 months. 1 may be able to pay in
one payment, Kindly issue the payment in installments.

Also note i will not be able to pay the bill at higher rates. Please consider lower bill rates.
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Reradaeal @ wwar & fAe™ 89 M/S Adani Energy Solution Ltd. & U3TAIR ae &1
g, 3 fes & 5 9w Reraa & Marw &g w0 Raw &1 w77 39 3 o o)

3. gRaE g™ R 13102026 B A & WRIAH A HY B WH qU A Fa P

84 @& T B 1 like to inform you that | received my electricity bill for the last 183
days yesterday. Period of bill: 31.03.2026 to 30.09.2026. I like to thank all parties
involved in resolving the issue,
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1. 9RETET §RT CGRF, Complaint UIed & wread @ 3o Rremd RS E2GH &
%8l AT 8 T “Electricity bill for Feb 2026 is ¥ 936, which is unusually high compared
to normal bills before and after that month. No change in usage occurred. Please verify
the meter reading and billing calculation for Feb 2026 and correct the bill if any error.”
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. gAY gRT CGRF, Complaint GIdd & AT 4 I+ Rroa vwga @ @
Fel 147 & & ° Meter Current Name'is’ wrong please replace the name is correct
Mohammad Yusuf s/o Karim Baksh.”
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complaint.”

;T gRT CATgel U Suerer WA/ Jfrerat o1 amare fear w1 Radl g e
&R O B IaieT 9 gRaTdl & wgfte uA {@F® 056.10.2026) W Te € {5 faqeh
R aRard A (T Rreraa a1 AR R e @ @ fe $ROT A @Y ey
T T BT B NI T F| AT IR BT FRGE T DY AR S
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IE]

ﬁq&ﬁmqﬁamaﬁﬁmﬁm_rmmﬁﬁmﬁaqﬁaﬁaﬁﬂ@fka?
IR W e AR fear s 2 | gmmEet Siflae SRR 8

fe-ti®:—08 /10 / 2026

"y B
(fewier sgpom) (a{?%’— (s wame Si4Te)
S (SUHIEI) T (Aaa) o (A1)
arst ¥ favfa ga wivw § fRifea, ewaRa @ sguifyd |
fesi®w—08 /10 / 2026

e S
(femrgy agom) (¥4 uia) (farsag < 1T
e (Sudle) Y _(@aAial) e (Riaa)




1

fera somtaar Rrera Farv 99
JTRGUE grar. aRURIA o
gearl, Rrar—1-Nara

H 1—fe wRe S, IeRE(R®)

2—9E9 UTd, Yag(aaa))
3—fRary 9gIon, Aacw (SuHId)

dre AE&IT—04202609280001
goithvur fafdr—29.09.2026
faota fafs— 31.10.2026

LGSR SIREIC
SR, Togl-l
fre—A-Ndara |
gTH
arferem=fy rfa=ar fagef

fagga faarer @vs (TR)
JTNTEUE Uray dRURYH felo
goglHl |

ot

. 9RA) §RT CGRE, Complaint Wided @& wrewt W 0+l Riema wwa s g3
He1 AT 2 & “Irregular bills since June 2022, including negative bill amount in Aug
24 & Nov 24, from Mar 25 to Aug 25 . So current meter readings may not be correct for
generating bill, as meter was generating incorrect (negative) billing since 2024.”

. fauefl /fewmr g1 wwga SwR um fReEifEHd 0s.10.2026 N weEr war 2
Sydlaal & YRR w® adwm & wird aue enfua fvar war 2, wd end aue
maRa faa fiffa o ot 3g srfard wfm 2, aRaffa aue @) Aifei
@) BN Wort 2| 3@ 39 W # frdes ? f5 e 2w fww
UG & B HUT BN |

. Taueft / faamn gR1 URa U a9 AT fRAifed 21.10.2026 W HET AT €
SyHladl & IR W gda F wid wve venfia fvar w2, SuntEar @y
adar F wné wve sneiRa faw e 09 /2026 Ffeqof Fffa gam ¥ s
g 2 & suvtem @ faw & wd) Fiffa 5 o &) srfard) 9 o1 @
o Bg O fAwr yeH a1 ) U W | faue Y vy few @) wi

ol
- N
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WER A A TAT AT e UK HE B 24.10.2026 DY [y Fraa @)
it

. faueh /fawmr g fesnifa 24.10.2026 ®1 =T UR[d HX Pl AT @
Iuta @ URER R adare § wnd e <enfia fear war 2, suniadn &
e A wnd e renRa e wre 09 /2026 Ffeye Fiffa gam 2

. 39 %9 A SuAlaar & uRER u¥ wnfa yvE A @ MR wrfl 1, e
IR SUHlEdl @ URE "AmE @) 3ifeow ¥ 44182 wrft 1€ MR Ruld
P JYUR W SUMGAT BT ATE 022025 & 09/2026 ad (ddd
44182—31663=12619 Yfiec &1 Mi¥F twa nar W v SRE =7 3 ATAR
Wo 86685.00 (+) CCBR &Y SUAladl @ fao # witer mar €] g &R
IYHIFIT DT GINGT D SURI-d HT8 09 /2026 & fdcl @Y Wo 86733.00 2 |

. Wg NI 919 W YA91¥ ?q fA7d 27.10.2026 Y Rl fraq &Y wft ) grard
vq 99U UH WY & YUE UYcE ®U 4 SuyRerd g4 | fauel / faurn grr s
3 MRI Ruid 79 § u=qa &1 TN | vEFRI & d@ GA T A THEGe W
SYde giEyl / AfeEl &1 sadie foar ar| yRard) & 9ga 10 "HUS
o= vd wue @) graRens Ruld @ yadied @ g8 wse 8 orar @ & fex
e 9 oIl A WNfe T gaor g3 F o Eew IRT @ wE w
IETE 7T 2 | s UFR fiex 31 ART F31 I FHAIN A 0 ™S e
gud 8§ F1%1 $9 AfET e faa 93 1 33 g9 & s=Ral F faam
3! faciy =1f wga &1 o P 2 s fow fagel |/ sden & o 2
f& a8 frex AT a7 vd M sgaq a9 0 @ Reas v sRaE
T 39 HifAl B ATRAE B FRU S U 1E Hexw A & veawa
R SYATFAT R Us el & fauefl 3 wanifeé @ 02,/2025 ¥ 09/2026 O
&1 fde oo @ud & @1 I IER W) o] eR® &0 @ sgur fHffa
& fagr @ Wy wig @ #wa ¥ aRard) &1 fi9d 28.12.2023 | Hew Fga oA
DI fifr 9 & @y &1 @ifys sitaa R Wy faaiie avd g8U Sfud 2R
W R 3 gt e s =arafaa g

3T

g1 WeR fear war 21 fageh « AR R faar srar 2 & aRard) o1
fi® 28.122023 | Wex ded o @ fufyr 9@ e sitga smaR w
HHI—HHY WR o) SR <X @ JER W il & | Sad @l ¥ uRard)
aRT ol el A W e &1 gl BT Sy der g Ui

b
fdd—
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vl floe W HE Rea sprar IR arifa T fsar s faged
T IR B I et 30 2 @ AR Ag o ywga @R | 9y ue s
q1c Y WY 98 a1 | 79 fofg 9 dge a9 8 R aRard) s uifa
& 30 fa1 & Mfar fga afmswls, go, awa fer, Fwwga @ aue
NS / YIRET W B &1 & | @) @fgd s6ar 8 |

fesia— 31 /10 /2026
(g 9g7om) (s aTe) (Rreyp warg ST
A (Sure) T (qia)) g (1)

ot % ol g oRa ¥ RAifea, swmRa g9 sqaifida |
festie— 31 /10 /2026

H

(Rafy agTom) (e aTe) (fsy s )
Ja (SuHIa) ey (qa-ial) e (i)
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fera Swier Rrerag R 59
STRIETE Wk HRIRYA e
gegml
T—ARraa
A~ 19 gag SMTe, Tew (Ffi)
2— ¥&A UTd, IS (TFHD))
:;.-f%m'g TGO, WeRd (SUHTER)
qIq g&1—04202609290001
oo fafn—20.00.2026
faota & fafer—22.10.2026

ST 9 WgE, Tiarel
TR FoEe],
FoTeT—a=drd |

arfSrame s Tor&E
fagga faaver @ve
SRIEYS TR HRURIA foro

TR (ITAOT) |
T

_ iRy BT O fead B @@ T ® fd- “COMPLAINT REGARDING
IMMEDIATE REPLACEMENT OF RUSTED AND WEAKENED ELECTRIC POLE
POSING DANGER TO NEARBY RESIDENTS.”

. fordeft / fmT gRT 319 SXR UA A Rl AT 2 {6 9UHRDT T EN U ¥ee, gRAEIR
T &1 o AEIRY W fded 2 6 9w Rremaa FaiRa e @ gur o

. gRare! grr RA1F 21102026 H $HA & TeAA W WY AW AU wqle arem aey
g4 &8 Ta f& i am Manoj Kumar Bhatt son of shri Jagdish chandra bhatt from
Bodhidharma Halduchaur Lalkuan, i like to inform you regarding my last grievance
about Rusted electricity pole in front my Home.All necessary action has been done by
UPCL and rusted pole replaced during last week .So please the statue may be changed as

resolved.
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© 4 WU BN US| a@eled e Ay gel /R R aRa @ ol @ wafer
Remg & AR s R T 2w w oRar A Al o Wi qu @ ame
o B arg faafd ) am A 2

EICK
foraeht grer oRardt & Rrerma o wwem #= Ry 91 U@ oRaT & wgfe &
IR R arg AR fear S &1 gArael Sifed Iwar B

femi®—22.10.2026

__%_&' ; 7 \n\?"%
(Rt vEem) (ﬁ%%)/ (ﬁ“’l%)
o (STE) e (AP we (=)
aret T e gor wie § fewifea, swmaRa gd SR |
fei®—22.10.2026
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faem  Suve Rera fFarw 59
RIS YR HRURE 1o
Al
Rrer—-at
IRA— 1w yRITE ST, Wa (RTRiep)
2—§ed UTd, e (@)
?“%“T’J IO, WS (TG
TS HEIT—04202610010001
GoieYT foIfer—05.10.2026
foota @Y fafer—22.10.2026

arferedt arfa= it
faega faoxer wos
ITRES YrEak BRI felo
EARICIEIY
ol

_ oRard g oger freraa # @8 T 2 fF— “lam a consumer of Uttarakhand Power
Corporation Limited (UPCL). I would like to bring to your kind notice that I have not
received my electricity bill for the last four months.Due to non-receipt of the bills, I am

unable to k.”

. fuel /fym g 31O TR UF H ®Er WA B fE SudRet T <, wamitiE e,
Forgera, gegr, fAA-A-TaTa SYHIDT FARM H&IT / THTESUE H0 42600612780 H WIS
A wenfoa 21 forger T Auto Genrate BT g1 Sifs oees AR Ho W
THoWHoTHo GRT a1 Wa gril &) fAfei &1 &rf M/S Imon Cortege Pvt. gRT féran
WTAT & SUHIRET P AR SacEy B fdd SU¥RT @l ) w1 femr ¥ gen o
AT B @ IUERHT B AR AT 6 A R |

. IRAE gRT fATiF 14.10.2026 B A B HRAH W HA & WHET AT TIRE e B
g &g a1 & Received bill. And he assured that he will also provide future bill,
Thanks. Pls Mark the complaint as resolve for now,

w . e



4. WA BN UGS @7 e fray war| fueht /R g aRard) @ fafen @ wefea
Riema & e ax Ran mar 2 R w aRard) 3 A o d@qfc 99 & aee
&R B 2| I TR el 5 o g 2

AR
fueh g1 aRE & e @ WIME R Ry WF U9 oRad @ A @
AR R a5 are frar wier & | g=mach giae ha 8

R @:—22.10.2026

—h Sl oo
(fReigg sgTom) Aﬁ%{)/ (R e o)
T (SqER) IS (@@ ) T (Fnl®)
3t g% fofa gor wka # Rwifa, sxaRa v SEEa |
fetim—22.10.2026
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PRA— 1w g ST, e ()
2— §EH UTel, e (qaA1a)
3~femty agTom, Wew (STH)

1S GRAT—04202610120001
goieR™T fafer—14.10.2026
ot & ff¥r—27.10.2026

g W, dEitel— Brem,
fte—traret |

arfere=dy st faasf
fagga faawor @vs
TGS Yo HIRANTA 310
AR |

feofa
_ ofer® g s Rrerag § @er T @ 5 “URGENT: Electricity Supply Disruption
for the Past 48 Hours We have been without electricity for the past 48 hours despite
repeatedly raising complaints with the local authorities and electricity department,

starting from the local lineman to the co”

. faued /T g1 e SR H $E1 AT - fEAId 22102026 @7 ROw /2
U] N B BRY FH AR aES afr @ T of, a9 wiffel grr 33 dodo,
11 Podlo TG Telodlo oMEA! A JEWR UN BT IR ARl B TOW HI4 Bl b fha
T | SUHTHT @ Udd e F ARy ¥ faem g SuneeT g1 R 12.10.2026
B GG 18:50 FO SUGRMA § AU Rrprad g B T off, 9w f29 =Wy 2320 @
fagg amgfdt game &= R $1 WEME HY fGar T3y o |

. uRardl gRT f3A® 22102026 H I & WA A AT B WHET TN Wdfe cra et
gY HEl AT fdh “Yes the issue was resolved on that day at 12:20 pm.”
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4. WO ERT UG B gesa fear war) faued /fomr g oRard oRardt i Rrga
YR W «fsifera R @ frrewor o) R w2 o w ol T of s g
T D HHI I BT B | I 9T PR B o arg R

A
faveh g1 9Ra) & Rrergg & wARTA R 7T G v oRare @ A @
IR R g1 e fvar s 8 | w=nad) gfed IwaR 8

fei®—27.10.2026

P'&L /(ﬁ’/ \m =y 1‘})‘
(fewig sgTom) Fed TIe) (R srere; <)
T (Ioea) e () e (Fifie)
e I fola go! A ¥ ey, swwia g sgaia |
fasidm—27.10.2026
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e Swiee Rema ARy @9
ITNREYS_ qaX HRURYA fio
gogT
|5 LG
RA—  1-fAw] v ST, Hew (iRie)
2— 9EX TTdl, Wewl (o)
3-TEwIg Eem, e (SwE)
e HE—04202610170001
guftaor foafer—21.10.2026
foolg & fafr—28.10.2026

SRS Dl THAGN TG,
Rre—rare |

IRY =T fawr
faega faaror wos
FENREUE UIaR BRURYE 0
g™l (AT |
GRR
1. oRa gRT 3oAr Rread § @er T & f&—“Bill for the month of October 2026,

Contracted load is lkw but fixed/demand charges is 255, bill attached for ready
reference. Please clarify and do needful action accordingly. Regards.”

2. fauef /fvmT g1 oom SR UA H FET Al B fF Rewddal A g fHw vuer,
(3rpTSC To—40113629098) BT A MR 3KW A HETHR 1KW & a1 7am € |

3. URarE NI &% 22.10.2026 HI $9T & AYH A HU D U AT WM @ avg
Eﬁ P8l a7 fd& “Kindly refer to your email of date. I am satisfied with the resolution initiated
by your office and thanks for needful action pleasc. Thanks and regards,”

4. WA BRI UGN @1 @B fHan war) Rua /g oRed aRerdt & Rea
faferm & Hafoa Rreaa &1 FRewe a7 g ™ & 9 w® aRard 3§ oo wqfe
w9 & GAY a P 8 ) A g AR (dE @ Ay @

Y - J%L‘\/




ARy
fauelt g1 uRard @ Rerm & wmE @R Ry 97 td Rad A gafe 3
IR R g1 fenRa fem @ ) gameeh afad <R 8

fRi%.—28.10.2026
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ey wgem) (7 o) (fawy )
WE (A1) e (aadia) W (i)
AT T8 vl gor vRA # RAifea, sxameRa ¢d squifda)
fatim—28.10.2026
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