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07.2026 @ CGRF PORTAL ¥ U<t gan &1, forp ardl g1 fRreprara a1 18 ot fob—

According to the UPCL portal. the status of my application is “SERVISH
RELEASED.” However. no c¢lectricity meter has been installed at my permises. and
the electricity connection has not vet been provided.

This connection delay is cuasing significant inconvenience and affecting my business
operations.

[ kindly request you to:

01.  Verify the current status of my application.

02.  Arrange for immediats installation of the electricity meter.

03. Inform me to the expected date of installation and service activation.

04. Explain why the application status has been updated to “Service Released”
despite the meter not being installed. ,uw/.
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I would appreciate your prompt attention to this matter and request that the issue be

resolved at the earliest.

Connection Details:

Reference Number: 210805260739

Appliacant Name: Mr. Sunil Kumar

Connectin Type: RTS-2 Non-Domestic (Small Non-Domestic Up to 4 KW)
Load: 01 KW

Division/Sub-Division: Pauri

Registered On: 08 May 2026
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Respected sir/Madam,

I, Sunita Sharma, D/o Asha Ram Bhatt am writing this latter to bring to your
kind notice the unnecessary delay in the installation of my new electricity meter.
[ am a resident of village supar. Badiyargarh. Kirtinagar. District Tehri Garhwal,
Uttrakhand. 1 applied online for a new electricity connection through the UPCL Portal.
My application/Registration Number is 499040626002, and 1 submitted my
application cn 04 Jun 2026. | completed all the required formalities and submitted all-
the necessary documents.
Despite the completion of all formalities. my electricity meter has still not been

installed. Your department’s Lineman visited my premises for inspection on 20 Jun /
fnw
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2026 and the inspection was completed. The online application status still also shows

“Inspection Pending™.

Howver. even after making several omline complaints. no action has been taken by
the concerned officials. The delay is causing great inconvenience to my Family.
Therefor. I kindly request you to look into this matter personally and take the
necessary action to ensure that my new electricity meter is installed at the earliest.

I shall be grateful tor your Prompt action
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