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Kindly refer to the subject cited above, in this regard it is hereby informed that UPCL
transformer at Buakhal BTS site. Pauri has again got faulty on dated 15.03.2025 night
hours. Earlier a month ago the same transformer was got replaced as old one got burnt
due to lightening.

As this BTS site is catering media to 4-5 other BTS sites in adjoining area,
therefore huge

public complaints/grievances are being received in this office.

In order to provide seamless BSNL Voice/Data services to the public. It is
requested to kindly arrange for urgent repair/replacement of the transformer
for uninterrupted UPCL supply please. Further it is requested to kindly arrange
to place the transformer at some suitable place so that fault may be minimized
due to lightening please.
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