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(1)  The present complaint is being preferred under Section 42(5) of the Electricity Act,
2003 before this Hon'ble Forum against Uttarakhand Power Corporation Limited,
hereinafter referred to as the Opposite Party, on account of grossly arbitrary,
excessive and manifestly erroneous electricity bills raised in respect of electricity
connection bearing No. 597MR02087605, Account bearing No. 40114443044 and
Meter No. 1845615, installed at a residential cottage identified as the Oak-6, Swiss
Village, situated at Village Satbunga, Mukteshwar, District Nainital,

(2) At the outset, it is submitted that the said property is a purely residential cottage,
used only intermittently during vacation periods and otherwise remains
unoccupied. Consequently, the electricity consumption has historically remained
minimal and consistent, with monthly bills ordinarily ranging between 2500/- to
3700/-, which is also in consonance with similarly situated neighbouring properties.
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It is further submitted that even in the recent past, the billing pattern reflected
normal consumption, including a bill of %6,973/- in March 2024 (inclusive of
previous dues) and 22,315/ in July 2024 after clearance of outstanding amounts,
However, in a shocking and wholly unexplained deviation, the Opposite Party raised
an exorbitant electricity bill of approximately $4,60,000/- for the month of January
2025. The same was followed by another bill for the month of February 2025 for an
amount of 4,66,622. The exorbitant bills were followed by the issuance of a demand
notice dated 06.07.2025 for a sum of %4,85,988/-, without any corresponding
increase in consumption, change in load, or any inspection or verification. The
copies of some of the electricity bills raised upon the complainant are annexed along
with the instant complaint as Annexure-A1 (Colly). The copy of the electricity bill
raised upon a similarly positioned property in the neighbourhood belonging to one
Mrs. Malika Singh for the month of June 2024 for an amount of Rs. 526 is appended
along and marked for the perusal of this Hon'ble Forum as Annexure-A2. The copy
of the demand letter dated July 06, 2025 is annexed along with the instant complaint
as Annexure-A3.

The said demand is ex facie arbitrary, unreasonable and devoid of any nexus with
actual consumption. The sanctioned load of the connection is merely 5 kW, and even
under the most extreme conditions, such billing is not feasible, clearly pointing
towards a defect in the meter, billing system, or wrongful attribution of
consumption.

It is pertinent to submit that upon receipt of the said inflated bill, the complainant
immediately raised a detailed written representation dated 27.07.2025 before the
UERC and the UPCL (the Opposite party), highlighting the discrepancy and
requesting immediate rectification. However, no effective action has been taken till
date. No inspection of the premises has been conducted, nor has the meter been
tested, nor has any justification been provided. The copy of the representation/e-
mail dated July 27 is marked for the perusal of this Hon'ble Forum as Annexure A-
4, The proof of physical delivery upon the Opposite party is appended along with
the instant complaint as Annexure A-5.

[t is further submitted that prior to and subsequent to the said written
representation, the husband of the Complainant had personally visited the office of
the Opposite Party, where the concerned officials acknowledged the anomaly in
billing and assured that the issue would be examined and rectified. However,
despite such assurances, n0 corrective action has been taken till date. No inspection
of the premises has been conducted, nor has the meter been tested, nor has any
explanation been furnished for such abnormaﬁl Pilling.

It is also pertinent to mention that the electricity connection presently stands in the
name of Vivek Ahluwalia, being the previous owner, however, the property has
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since been transferred and is presently co-owned by the complainant ever since the
year 2016, which fact has already been brought to the notice of the Opposite Party,
The copy of the sale deed in favour of the complainant as one of the Joint owners is
appended for the perusal of this Hon'ble Forum as Annexure A-6.

While the Opposite party did not issue and clarity in respect of the inflated demand,
the UERC, vide a communication dated 29.08.2025 advised the complainants to
approach this Hon'ble Forum for redressal of their grievance. The copy of the
response received is annexed as Annexure A-7,

That it is also worthy to bring to the attention of this Hon'ble Forum that sometimes
in the month of January-February 2026 the opposite party has disconnected the
supply of electricity to the property in question.

The conduct of the Opposite Party in raising such an exorbitant and unsubstantiated
demand, and thereafter failing to address the grievance despite formal
representation, clearly amounts to deficiency in service, arbitrariness, and failure to
discharge statutory obligations under the Electricity Act, 2003.

That the complainant has not approached any other forum by way of any other
compiaint in respect of the subject matter of the instant complaint.

In view of the above, it is most respectfully prayed that this Hon'ble Forum may

kindly:
(1) Direct the Opposite Party to restore the electricity supply to the cottage of the

complainant i.e. property bearing no. Oak-6, Swiss Village, Village Satbunga,

Mukteshwar, District Nainital

(2) Set aside and quash the impugned electricity bills and demand notice raised by the

Opposite Party;

3) Direct the Opposite Party to revise the bill strictly in accordance with actual

consumption and past average usage,

(4) Direct inspection of the premises and independent testing of the meter;
(5) Restrain the Opposite Party from taking any coercive steps, including recovery

proceedings, during pendency of the present complaint;

(6) Pass such other order(s) as may be deemed fit and proper in the facts and

circumstances of the case.

INTERIM PRAYER: Pending disposal of the present complaint, it is further

electricity supply be maintai

prayed that the operation of the impugned demand be stayed and uninterrupted

ned to the cottage of the complainant.
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. ORerEY gRT 391 MUy U5 H 8l TAT 8— The Complainant respectfully submits the

following rejoinder to the reply filed by the Respondents:

(1) At the outset, it is submitted that the reply filed by the Respondents fails to answer the
principal issue raised in the complaint, namely, the legal and factual basis of the
impugned demand of ¥4,60,168/-. The entire defence rests upon two assertions alone,
namely, that the billing agency failed to feed the actual meter readings and that the MRI
reflected the correct cumulative reading. Beyond these bald assertions, no material has
been placed on record to establish the correctness of the impugned demand.

(2) The Respondents have proceeded on the erroneous assumption that production of the
MRI, by itself, is sufficient to establish the liability of the Complainant. It is respectfully
submitted that an MRI merely records the cumulative meter reading at a particular
point of time. It does not establish when the alleged units were consumed, during
which billing cycles such units allegedly escaped billing, or the basis upon which the
impugned demand has been computed. A cumulative meter reading is not synonymous
with a legally recoverable demand.

(3) Even assuming, without admitting, that the MRI reflects the cumulative meter reading
correctly, the Respondents have completely failed to establish the manner in which the
impugned demand has been arrived at. The Respondents have not disclosed:

a) the billing cycles during which incorrect readings were allegedly adopted;
b) the actual readings recorded during those billing cycles;

¢) the readings considered while generating the respective bills;

d) the exact period to which the alleged unbilled units relate; or

e) the computation by which the impugned demand has been raised.
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The Respondents have, therefore, failed to discharge the burden of proving that the
impugned amount represents actual electricity consumption attributable to the
Complainant. It is also inexplicable as to how and why would anyone from the
respondent’s own department, record incorrect readings.

(4) The Respondents themselves admit that the billing agency failed to feed the actual
meter readings. Such admission merely establishes an internal failure in the
Respondents’ billing mechanism. It does not establish the correctness of the impugned
demand. The consequences of the Respondents' admitted administrative lapse cannot
be shifted upon the consumer without cogent proof establishing the exact liability.

(5) The chronology emerging from the MRI reports relied upon by the Respondents is
reproduced below:

Particulars Meter Reading ~ Increase
(kWh)
MRI-December 2023 67,629.56
MRI-October 2024 67,803.46 +173.90
 Disputed Bill February 2025 |  68,240.00 +436.54
MRI-August 2025 68,535.04 +295.04
MRI-February 2026 68,594.15 +59.11

(6) The above chronology demonstrates that after December 2023, the cumulative reading
has increased only gradually and uniformly. Significantly, however, the MRI itself does
not explain when the alleged 64,230 units reflected in the impuned bill were consumed,
nor does it establish the billing period to which those units relate. The Respondents
have merely relied upon the cumulative figure without establishing the legal basis for
raising the impugned demand.

(7) Without prejudice to the above, the correctness and reliability of the MRI itself is
rendered doubtful by the surrounding circumstances.

{8) The subject property has, at all material times, been used only as a holiday home and
has never been under permanent occupation. This fact has not been disputed by the
Respondents, Prior to the impugned demand, the electricity bills consistently reflected
cumulative consumption of approximately 4,011 units, which is wholly consistent with
the nature of use of the property.

(9) The improbability of the MRI relied upon by the Respondents is further borne gut from
the consumption pattern of similarly situated cottages forming part of the same project.

(10) The Complainant has already placed on record the electricity bill of Ms, Mallika Singh,
whose cottage was allotted and handed over approximately during the same period and
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is similarly used only as a vacation home. Her cumulative electricity consumption till
July 2024 is reflected as merely 3,402 units.

(11 Likewise, the adjoining cottage belonging to Ms. Anita Choudhary, where a caretaker
resides throughout the year and the premises remain occupied on a continuous basis,
has a cumulative electricity consumption of only about 11,508 units. The copy of the
latest electricity bills of Ms. Anita Choudhary are annexed along with the instant
rejoinder as Annexure R-1(Colly)

(12)In the face of the above undisputed surrounding circumstances, the Respondents’
assertion that the Complainant's vacation cottage had already recorded approximately
67,629 units by December 2023 is inherently improbable and remains wholly
unexplained. The Respondents have furnished no explanation whatsoever as to how
one intermittently occupied vacation cottage could allegedly record cumulative

electricity consumption several times higher than comparable neighboring cottages,
including one under continuous occupation.

(13) These circumstances raise serious doubts regarding the correctness and reliability of
the MRI relied upon by the Respondents. The Respondents have not placed any
material on record to establish that the meter itself was functioning correctly, that the
MRI accurately reflected the actual consumption, or that the electronic data contained
therein is free from error. In these circumstances, the MRI cannot be treated as
conclusive proof of the Respondents’ claim.

(14) 1t is pertinent to note that the Complainant purchased the subject property in the year
2016. Even assuming, without admitting, that there existed any historical discrepancy
in billing, the Respondents have failed to disclose the period to which the alleged
accumulated units pertain. In the absence of such disclosure, the Complainant has been
deprived of any meaningful opportunity to verify or dispute the alleged consumption.

(15) The Respondents have also failed to explain why the alleged discrepancy remained
unnoticed for several years, why no inspection or verification of the premises or the
meter was undertaken despite repeated representations by the Complainant, and why
the impugned demand came to be raised only after the admitted failure of the billing
agency. :

(16) 1t is respectfully submitted that the Respondents seek to recovelt an extraordinary
amount solely on the basis of assumptions unsupported by ?ny satistactory explanation
or legally admissible computation. The burden to establish the correctness of such
demand squarely rests upon the Respondents. That burden has not been discharged.

(17) In view of the foregoing, the reply fllefi by the Respon‘de.nt‘s deserves to. be rejecte@ an;ii
the complaint deserves to be allowed in terms of the reliefs prayed for in the captione

complaint.
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disputed consumption has been attributed to the Complainant or how the present monetary
demand has been calculated.

It is further quite baffling to understand as to how far can the stage of pleadings be
stretched to. The fact that in the earlier reply filed by the OP dated 16.06.2026, there was
no mention of any tamper report as has been now sought to be done supports the plea of
the complainant that the OP is merely trying to plug the lacunas in their defence. The plea
is merely an afterthought and that too, contradictory to their own records.

That although the tamper report replied upon by the Opposite party does not signal
towards any tampering with the electricity meter installed at the holiday home of the
complainant, the extraordinary electricity allegedly consumed during the period between
Aug 2017 to February 2019 suggests otherwise. With the appliances installed at the site,
duly verified pursuant to the inspection conducted by the Opposite Party, it is well-nigh
impossible for anyone to consume as much electricity as has been claimed by the OP. Be
that as it may, it was the bounden duty of the OP to apprise the complainant about the
extra-ordinary electric consumption by way of raising proper bills so that the
discrepancy/unauthorized usage could have been addressed. While the complainant, for no
fault of hers was, all through, kept under dark, she cannot now be hoisted with an
unreasonable demand, that too, after a span of almost 8 long years (considering the fact
that the disputed bill came to be raised for the first time on February 2025 for the alleged

consumption dating back to the year 2017).

Also, one fails to understand the credibility associated with the tamper report when as per
their own statement, the MRI for the electricity meter is not available for the period prior
to December 2019. Under the circumstances, the demand is ‘barred under Section 56(2) of

the Act of 2003.

The detailed objections to the Tamper report are as mentioned hereinbelow,

(1) The OP rely upon the Tamper Report to support their case regarding the historical
consumption. However, the report itself raises the most fundamental question which
remains unanswered. The report records that on 13.08.2017, the forward kWh reading
was approximately 137 units. The very same report records that on 02.12.2018, the
forward kWh reading had reached 46,742.61 units. The difference between the two
cumulative readings is approximately 46,605 kWh. The OP have, however, not
explained during which billing periods this difference arose, whether the same was
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ever billed contemporaneously, and, if not, on what basis the accumulated difference
has subsequently been attributed to the complainant.

(2) There is no month-wise statement showing that 46,605 units were actually consumed
during this period. There is no corresponding set of bills showing such consumption.
There is no explanation as to which particular billing periods allegedly contained this
consumption. The OP cannot substitute a cumulative meter reading for proof of
consumption during an identifiable billing period.

(3) The OP's own report shows that the reading of 46,742.61 kWh on 02.12.2018 is
recorded against an event described as "NeutralDisturbance". The report records
several such Neutral Disturbance events on 02.12.2018, with the forward kWh
readings moving from approximately 46,742 to 46,771, 46,789, 46,793, 46,801 and 46,810
within the same day.

(4) The report thereafter records further Neutral Disturbance events on 03.12.2018, with
readings approaching 46,980 units. Such Neutral Disturbance strongly suggests
potential energy theft or a compromised supply network that prevents accurate
consumption measurement. When the OP itself produces a meter report showing
extraordinary consumption contemporaneous with repeated electrical disturbance
events, it ought to have explained whether those events had any bearing upon the
accuracy of the meter recording. No such explanation has been furnished.

(5) The OP's report further records numerous Current Bypass and Current Open events in
February 2019. On 06.02.2019 and thereafter, the report continues to record Current
Open and Current Bypass events.

(6) The report's summary itself records:

¢ Current Bypass Y Phase-85 occurrences;

e Current Bypass B Phase-97 occurrences;

e Current Bypass R Phase-90 occurrences;

¢ Current Open R Phase-73 occurrences;

e Current Open Y Phase 45 occurrences;

e Current Open B Phase-48 occurrences;

e Neutral Disturbance-25 occurrences.
These are not matters which can simply be ignored when the very same meter data is
being relied upon to fasten an extraordinary financial liability upon the Complainant.
The OP has failed to explain the relationship, if any, between these recorded events
and the consumption relied upon by them, The fact that there were so many current
bypasses and current open phases is itself suggestive of a grave anomaly in the
electricity meter-its consumption. This cannot be termed as mere normal electricity
consumgtion by the complainant as has been sought to be projected by the OP in its
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letter dated 4.08.2026. The bypassing of the electricity circuit is a serious flaw to the
limited knowledge of the complainant and the same ought to have been brought to the
notice of the complainant or alerted the OP to say the least. However, the OP kept

sitting on the face of such abnormality and now cannot be allowed to take advantage of
their own wrong.

The OP have described and relied upon the document as a "Tamper Report”. However,
the summary table of the very same report records: "MagneticTamper - Ok - Count 0."
The said entry does not record any Magnetic Tamper event. More importantly, none of
the material furnished with the letter dated 06.08.2026 establishes any finding of
deliberate physical tampering by the Complainant or explains how any of the electrical
events recorded in the report are attributable to any act on her part.

The OP has further failed to identify the billing periods during which the difference of
approximately 46,605 units is alleged to have arisen. No explanation whatsoever has
been put forth in support of their stance.

The OP's own material shows that after the extraordinary increase in the period 2017-
2019, the meter reading increased only marginally over the succeeding years. For
nearly 6.5 years, the total units alleged to have been consumed by the complainant
stand at 2468 making it an average of 379 units/year. This sharp change in the
consumption pattern clearly required an explanation, which the OP has failed to

provide.

The property is a residential holiday cottage, intermittently occupied and otherwise
lying vacant. This fact has already been pleaded in the complaint. The OP has not
produced any evidence of permanent occupation, commercial activity, industrial
equipment or any other load at the premises which could explain consumption of tens
of thousands of units, that too in such a short span of time.

The Complainant is also placing on record the electricity bill for the period ending
31.01.2026. There is an inherent mismatch in the electricity bill raised and the table
derived from the tamper report, which is on the letter dated 04.08.2026. While the
electricity bill raised shows a consistent usage of electricity quantified at
approximately Rs. 6,000-Rs 7,000 on a monthly .basis starting from February 2025-
January 2026, the table shows a meagre consumption of 82 units/moth (for 5 months).

B == S



(12)

(13)

(14)

(15)

12

19 units/month (for S months) and 18 units for the period of October -Nov 2025. The
copy of the electricity bill is appended along with the instant reply and marked for the
perusal of this Hon'ble Tribunal as Annexure R-1.

The property came to be owned by the Complainant in May 2017. The OP's own
Tamper Report begins showing the relevant historical meter data from 2017, including
the reading of approximately 137 kWh in August 2017. To the extent that the OP seeks
to rely upon any consumption predating the Complainant's ownership, the same cannot
mechanically be attributed to her without establishing the relevant period, consumer,
billing record and legal basis for such recovery. The OP have not made that distinction

clear.

That another significant factor that needs to be brought to the attention of this Hon'ble
Forum is that during the first few years after having purchased the cottage, the
complainant underwent an extremely agonizing medical condition, which prevented
her or her husband from even accessing the cottage. Staying in a nuclear family setup,
the husband of the complainant and the complainant had to stay put in Delhi for the
major part of 2017-2019. The complainant is filing along with the instant reply,
documents to establish that the Complainant underwent IVF treatment in September
2017 for a pregnancy which was termed as a very high-risk pregnancy where the
complainant was confined to the bed and yet could not prevent the pregnancy from
maturing fruitfully resulting in a still born child on 16.03.2018. Pursuant to the loss of
the first child, the complainant conceived again in June, 2018.
The subsequent pregnancy was again high-risk threatened pregnancy. The
contemporaneous email dated 14.11.2018 records that the Complainant had undergone
a cerclage procedure on 03.10.2018, had been advised complete bed rest and had
exhausted her official leave from 15.10.2018 onwards (after availing her second
maternity leave) as she was unable to even join her office at New Delhi. Staying and
residing in the mountains and consuming the sort of electricity that has allegedly been
consumed was a luxury that she could have ill-afforded. The email and the medical
documents are appended along with the instant reply as Annexure R-2 (Colly).

That to close the argument, it is submitted that there was no way that the complainant
or her immediate family could have utilized as much electricity as has been alleged.
The appliances, sanctioned load and the average consumption defies any such
position. If indeed, the electricity was being stolen by someone as is possible given
the consistent, current bypass, current open and neutral disturbances show, the same
was not within the knowledge of the complainant. The OP certainly knew about the
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same and in essence perpetuated the illegality, by their inaction. They cannot now be
heard to claim any recovery from the complainant for their own indolence.

(16)  That the complainant requests that this Forum provides an opportunity of being heard

so that the final outcome could be rendered as the complainant has already been
subjected to ample harassment at the hands of the OP. The undersigned would be
grateful if this Hon'ble Forum affords an opportunity of being heard on the following
dates: August: 26, 27, 29, 31.

PRAYER

In view of the facts stated above, it is respectfully submitted that the documents
furnished by the OP pursuant to their letter dated 06.08.2026 do not establish the
correctness of the disputed demand. In view of the same, it is prayed that this Hon'ble
Forum may be pleased to:

a) Set aside the demand as raised by the OP as arbitrary and unconscionable.
b) irect the immediate restoration of the electricity, which was illegaly disconnected by

the OP.
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1. aRard) gRT g “TRE @5 ¥ @er AT @ fF I installed a 3 kW solar plant on 7
August 2025 under the PM Surya Ghar Yojana, with an cligible subsidy of approximately
%86,000. However, the plant was installed on a temporary electricity connection without
informing me or my family. The dealer also failed to disclose this issue. It has now been
more than one year, but my subsidy has still not been received. Additionally, the smart
meter and solar meter were incorrectly connected together, resulting in my electricity bill
becoming almost three times higher. I have already submitted a written complaint to the
SDO, Lalkuan, and repeatedly informed the dealer, but no resolution has been provided.
Furthermore, my solar plant has been shut down for the last one month on the SDO's
instructions, causing a loss of approximately 15-17 units of generation per day. | am also
paying additional interest on the Ioan taken for the solar installation because of the

pending subsidy. I request your urgent intervention to:

Release my pending 86,000 subsidy.
Correct the meter connection and excessive billing,

Restore my solar plant immediately.
Address the financial loss caused by the delay and shutdown.

Kindly take necessary action and provide a time-bound resolution.”
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. OfarEl grRT g oRag v3 ¥ s81r T 2 B 1 respectfully submit that a
penalty/demand of Rs. 1,42,419/- has been imposed on my electricity connection
following an inspection of my premises, on the ground that the premises is being used as
a Bed & Breakfast (B&B) and therefore constitutes a commercial establishment.

I respectfully dispute the said demand. The premises is being operated as
a registered Homestay/B&B under the applicable Government tourism scheme. The
Central Government's Ministry of Tourism guidelines recognize Bed & Breakfast and
Homestay establishments under the same tourism framework.

Further, the Uttarakhand Government's policy framework recognizes eligible
registered Homestays as domestic consumers for electricity-related purposes. Therefore,
merely operating a registered B&B/Homestay cannet, by itself, be a valid ground for
treating the entire premises as a commercial electricity connection.

The penalty was also imposed without giving me any prior notice or reasonable
opporfunity to explain the nature and legal status of the premises or to produce the
relevant registration and Government documents,

I therefore request the Hon’ble Forum to kindly:

1. Set aside the penalty/demand of Rs. 1,42,419/-;
2. Direct UPCL to reconsider the tariff classification ‘in accordance with the
applicable UERC regulations and Uttarakhand Homestay policy;
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3. Direct restoration/continuation of the applicable domestic tariff, if the premises is

found cligible;

Provide the complete inspection report and detailed calculation/basis of the
disputed demand; and

Grant me an opportunity of personal hearing before taking any further action.

4.
S.

1 shall be grateful for your kind and early intervention in the matter.”
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. U AR gRT U TR § wEr T R T am writingto formally

escalate my meter-change complaint fegistered with Uttarakhand Power Corporation
Limited (UPCL) on 22 May 2026.

Account Holder: Geeta Devi

UPCL Account No.: 40119676896

Service Request No.: 12205260125

Date of Original Complaint: 22 May 2026

Address: Ganesh'Lal, Bhagwaiipar Bichla, Haripur Nayak, Haldwani, Uttarakhand
Concerned Area/UPCL Office: Kamalwaganja, Haldwani ™’

Mobile No.: 7409450460

The above complaint has remained pending for several months without resolution.
I have contacted the concerned UPCL office/field staff in the Kamulwaganja area by
phone regarding the matter. However, despite my follow-iip]rio effective action or clear
response has been provided regarding the pending meter-change request.
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1 therefore request the concerned- authority to kindly take up this matter on
priority and dircct the appropriate field officer/department to process and complete the
meter replacement at the carliest,

1 specifically. request that:

1. The ‘current status and reason for the prolonged delay in processing Service
Request No. 12205260125 be communicated to me.

2. The appropriate officer/field staff in the Kamalwaganja area be directed to take
immediate action on the pending meter-change request.

3. A definite timcline for completion of the meter replacement he provided.

4. The matter be treated as a formal escalation of my already pending complaint,
which has remained unresolved since 22 May 2026.

5. 1be provided with a written response regarding the action taken on.this escalation.

I request the Consumer Grievance Redressal Forum to kindly intervene in this
matter and ensure that the pending meter-change work is resolved without any further
unnecessary delay. | am enclosing the available complaint/status details for reference.”
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Case No.: 13372026

OFFICE OF THE CONSUMER GRIEVANCES REDRESSAL® ™ ™

FORUM
KUMAOQOUN ZONE, HALDWANI

Shri/Smt. &Y @R, VIS Executive Engineer..Haldwani (R)
ORDER SHEET
[ Signature  Date | Order [ Next Date
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. qRErl §RT CGRF, Comphint TE @ & #ezm & ol Rremd wa & g

HE T & & “Siriam enclosing the receipted copy of my complaint. It has beén more
than a month, no action has been taken against it. Sub Station Kamaluaganjaand
kathghariya were approached to the rectify the complaintnany times but no-action has

been takén.”
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AT BT CGRF, Complaint MET & A1eam & it eaa wga ava g
®eT AT & & "Bill of Rs 40,499 has been issucd cven though all bills have been paid
regularly. The meter reading shows a sudden increase. Meter needs checking. Kindly
permit me to delay payment until matter is settled.”
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. gRardl gRT S Rema # wer 40 2 fF— “your department is generating bill much prior to

the end of month. For your kind information, as per your bill generated on 19 March 2026 bill for 23
days, on 14 May 2026 bill for 26 days, on 7 June 2026 bill for 24 days, on 6 Aug bill for 25 days.”
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3, gRaTE FIRT {E1HT 06.09.2026 B HT WIE U= & HEAW | ST HRATTAT 8 fbo-
“Thanhs for your response. I want to close my grievance, Hence, it is requested to close my complaint to

my satisfaction on your response. With regards”
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Details of the Connection & Disputed Bill

Meter Serial Number: UPC03257

Sanctioned Contract Load: 6.00 kW / 6.00 kVA

Disputed Bill Month: June 2026 (Bill Date: 04/07/2026)

Disputed Penal Amount: ¥3,848.00 levied under '"Fixed / Demand Charges for
Excess Load" (Total net amount paid: ¥5,503.00).

Brief Facts and Grounds for Grievance

A. The Erroneous Maximum Demand Indicator (MDI) Spike: As per the
clectricity bill and meter records for June 2026, the utility levied heavy penalties
for an alleged Maximum Demand Indicator (MDI) spike of 18.40 kW recorded on
29/06/2026 at 07:00 AM (logged under History 1, TOD/SLAB 3). The consumer
categorically states that no heavy machinery or commercial equipment was
operational on the premises during that date and time.
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« B. Mathcematical Impossibility (Consumption vs. Demand Contradiction): The
total active encrgy consumption (Main Cansumption — History 1) recorded for
the cntire billing month of June 2026 is a mere 26.00 kWh (29.00 kVAh). An
operational load of 18.40 kW active power is physically incompatible with a total
monthly consumption of 26 kWh, which averages out to less than 40 Watts
continuously.. This glaring statistical contradiction proves conclusively that the
18.40 kW MDI reading is'an internal meter transient glitch, firmware anomaly, or
digital error rather than actual power consumption.

» C. Historieal Billing Trend Analysis (Outlier Anomaly):

A review of the connection's historical payment track record demonstrates consistent
monthly billing amounts ranging strictly between 31,004 and 1,786 over previous cycles
(January 2026 to August 2026). The disputed .June bill abnormally balloons to ¥5,503.00
purely because of the unverified excess load penalty. This sudden, unprecedented jump
in billimg with no corresponding change in commereial activity or equipment further
corroborates that the recorded MDI spike is an isolated system or meter artifact.

« D. Bill Already Paid to Avoid Interest Charges:

To comply with departmental suggestions, prevent disconnection, and avoid
compounding’interest or late payment surcharges, the Complainant has already paid the
full bill amount of ¥5,503.00 under protest. The inclusion of the ¥3,848.00 excess load
charge is unjust, and the payment was made solely under duress while rescrving the right
to contest the erroneous demand.

3. Prayer / Relief Sought

In light of the facts, historical consumption patterns, data contradictions apparent in the
records, the Complainant respectfully prays that this Hon'ble Forum may be pleased to:

1. Order Refund / Adjustment: Direct the Respondent utility to immediately refund
or credit back ¥3,848.00 (the wrongfully collected excess load demand charges)
into the Complainant's electricity account/subsequent bill.

2. Order Technical Verification: Order an inspection and downloading of the raw 30-
minute interval Load Survey data from meter UPC03257 to officially verify the
nature of the transient spike on 29/06/2026.

3. Rectification of Billing’ Records: Direct the utility to clear the account of any
erroricous default tags related to this disputed load spike.

Verification:
Verified at Ramnagar, Uttarakhand, thit thé contents of this complaint are true and
correct to the best of iy knowledge and belief.”
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erroncous MD] charges levied on my electricity hill Tor the billing periad of Jume.2026
{Account No. 40109892620).

As previously detailed, the bill included a penalty of23,848.00 based on an MDI spike of
18.40 KW, which contradicts 'my historical consumption sand operational data. I have
already paid the full amount of ¥5,503.00 under protest to aveid 'any disconnection or
additional surcharges.

Could you please provide an update on the status of my complaint and the anticipated
timeline for the refund/adjustment?”

WA T 9 AR W g9 &g i osos2026 @1 fafdy Praa @y |
garg 2 Rerfm afffy (spo) sulera gd wfd aRard) smuafera =2 |
"9 g fageh &1 o

IRAY g1 RATH 07.092026 & A & ATHY W YA YA X el

T &% “Iam writing to urgently follow up on my previous request'submitted regarding
Case No. 04202608110001 (Consumer A/C No. 40109892620), which is scheduled for
hearing tomorrow, September 8, 2026, at 11:00 AM.

As I'have not yet received a response ora video conferencing link, I'anrwriting to'reiterate
my humble request to kindly permit a virtual hearing. Due to strict family ecaregiving
responsibilities following the passing of my ‘mother—being the 'sole caretaker for my
elderly grandparents, father, and younger sister—coupled with my remote professional
duties in Deloitte and the two-hour travel distance from Ramnagar to Haldwani, physical
presence is extremely difficult.

1 am fully prepared with all documentary evidence (disputed bill, payment receipt under
protest, historical billing trénd charts, and MRI'réport data contradictions) to present
my cas¢ online.

Kindly share the video conference link, platform details, or instructions at the earliest so
that I can join and represent the case tomorrow without default. Thank you for your kind
consideration and urgent support”
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. gRard gt e Rremaa # w81 a7 8 = Electricity bill is very high and increasing
every month since smart meter installation, despite no major change in usage. Kindly
check the smart meter, readings and billing for any error and resolve the issue.”
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3, gftard FMERCEIGT 25.08.2026 ® 3T gy ¥ wwr a1 ? fF— Lam writing regarding my
complaint bearing Complaint No. 04202608130001. | am not satisfied with the reply submitted by
UPCL. A smant meter is installed at my premises. and since its installation. my electricity bills have
been significantly higher and have been continuously increasing. Qur household does not have,a large
number of high clectricity-consuming appliances that would reasonably explain such high consumptien.

| would also like to bring to vour attention that the Consumer History submitted by UPCL shows the
Smart Meter Status as “SM Not Install”, whereas a smart meter is actually installed at my premises.
Therefore. [ request the Hon'ble Forum to kindly:

1. Verify the physical installation and functioning of the smart meter.

2. Re—check the meter readings and billing history after installation of the smart meter.

3. Clarify why the UPCL record shows™SM Not Install” despite the meter being installed.

4. Take appropriate action if any error is found in the meter or billing.

5. Provide a proper explanation of the billing and meter readings.

] am antaching my signed objection/application along with a photograph of the smart meter installed at
my premises as supporting evidence.

Kindly consider my objection and take necessary action.

4. fai® 07.00.2026 &1 R 7w & A q Praa o ) ofRard) garg # seuien @)
5. gRRard g1 fRAf & 07.09.2026 &Y I Wfte U & ARTH | AT ST AT B fh—

*]. Asha Rawat, am the complainant in Complaint No. 04202608130001 regarding Consumer
391E112590466. 1 hereby request you to kindly withdraw and cluse my above-mentioned complaint, as 1 do
not wish 10 pursue the matter further. | therefore request the Hon’ble Forum to kindly take my request on record

and pass the necessary order for withdrawal and closure of the complaint.”
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. gRardl §RT CGRF, Complaint MEHT & HETH A 30 NHET o & el g
P8l 74T & 5 “1 would like to bring to your noticc an apparent error in the electricity

bill issued on 12 August 2026.
Consumer Details:-

Bill No.: OU41600909711826
Meter No.: U389828
Bill Amount: Rs. 3,168

As per the bill, the meter readings are shown as:-
Old Reading: 6453 kWh

Current Reading: 6914 kWh

Units Consumed: 461

However, my residence has been locked for the past several months as the entire
family has heen out of station, Therefore, such high consumption is not possible. To
support my case, | am herewith attaching the meter reading sereenshot taken on 13
August 2026 which clearly shows the meter reading as 6375 kWh. This reading is
significantly lower than the billed current reading of 6914 kWh, This indicates a possible
clerical or data-entry error while preparing the bill. 1 kindly request you to:-

1. Verify the meter reading at the carliest,

2. Correct the erroneous reading in your records.

KN Revise and reissue the electrivity bill based on the actual meter reading.

4. Keep any recovery action on hold until the issue is resolved.
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1 am attaching the photograph of the meter showing the current reading for your
reference. 1 shall be grateful for your prompt action in this matter.”
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3. WA g AT B W } v wReer /wgfc 73 e 31.08.2026
A FHET T g f& "Dear Sir, As per attached doe the bill has now been corrected and
no dues are reflating against my account. Since the issue has been resolved and there is

no outstanding among pending from my side, [ request that the case may kindly be

treated as resolved and closed. Request to update my account accordingly. Thanks, you
for vour support and quick action .”
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. uRard) gr1 el e # ®81 T ' fdi— “Past three month billing has not been
done bases on actual meter reading. In June 98 unit for 280 unit, july 488 unit for.-550
unit and In August 113 unit for 650 unit, at present meter reading is 29600 unit. please
arrage billing accordingly.”
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“The problem has been solved, thanks ”
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. Raé grRT 39T Ripra ¥ @e mar & f5—Meter replaced on 04-Jun-2026 (old:
E61071719, final reading 38,081; new bidirectional: SS18491358). Last bill is May-
2026. No bill since replacement. Please update meter/net-metering records and issue

pending bill.”
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1. oRaT gRT st R # @e1 7§ f&—“Complaint regarding non-adjustment of
solar units/net-metering credits and issuance of electricity bills every month”
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. gRRardl grr oA Rrerad 93 & @e1 74T @ & I havent't received the bill
potification after the month of April neither online nor offline.”
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w* OFFICE OF THE CONSUMER GRIEVANCES REDRESSAL
FORUM
KUMAOUN ZONE, HALDWANI
Case No.:042026090400001

Shri/Smt. Janki Rawat, V/S Executive Engineer..Haldwani(R)
ORDER SHEET
Iﬁgnature | Date | Order | Next Date |

o?/aa; 6 gEgel wa | Reraed 3 awh R ¥ Sew
o 't‘:}» b “Sir, my domestic clectricity connection is registered in my
wife's name but T want this connection Lo be registered in my name because I

want to install a 3kva solar unit for which I am facing difficulty in getting a
loan from the Bank. Please make t”

¥4 gRT U=@cl &1 daaidd fhar | fga w@gem § W
IR B TR SuEs @ratan # aifed wusl & G e
fopar ST omawEe | uRETEl M aRgdd ¥q SUES $Taied
¥ ades P} God ¥ o 7Y # uw Remg @i #t S
2| waTgel TIRae SwR €|

Disposed of

'ﬂ%‘o o“l ; tﬁgwm
('ﬁTE"f q131') (fasy e

W(@m@ e (Farie)




1

faga sute Rreraa fraro |54
JORTEYS qray dRUYR A fero
Bogrl, forem—=frara

I 1—Rw] garE ST, gae(fie)
2—9EN UTd, ORI (GEH-B)
3-fRary Igqon, wewr ([UATET)

dIg Y &1—04202609080001
ysftevor fafei—09.09.2026
fofa fifé— 24 09.2026

HIAT g8 gf¥arar
qoil A9 TV urve

fae gs1, Saft TAgwa

fasifRa Fo0—01, sogT=l

Rorer—==iara |
CEit|
arferem=fy arfer=an fageft
fagra faaro @os (o)
IORETE qray HivuR A o
HHAATTOI, Begll |
froty

1. uRardl §RI CGRF, Complaint UIdel @ #egs ¥ o+ R wqa & g
Per T & - ufdqy faga & 9 sl Arar oo, gl sh e 9 give,
@ faga WOIo §1—392E122390373 U4 WTAT HEAT-42000195035 & HIY
# fAi® 13.08.2026 &Y ¥51,057 &1 faga faw wrw gam, R 6338 gfie 3
wyg <eris ¥ 21 SS9 @yd yd H AfE @ud I g A qaiDE ud
g €, wafe qd A "Hife @ud T 289 W 850 e & I v # )

Jaq ST fad & Wde A f@-$ 13.08.2026 &1 & UPCL Consumer
AppW Billl(evisiungq RreTad gof Y T, RTDT Registration No- 21308261264
2 den forwe fefa adm= & <IN PROCESS” wal¥a 21 ¥E & | gua stfafad
fai® 13.08.2026 &1 CM Helpline Portal I3 W1 Rreraa ssf o fRai@ 31.08.
2026 @ @AW 18 faF diod @ e W grwdfas dlew AT @1 Al w®
gaarga w8 fear mar ok wad faw # <of AT 3 e w faw # 9A
gar faar 1) 39® yrarg der @ Frieer vd MRrI# oifg @ e fie
9 |

ol ferag & mw A fRATe 04.09.2026 & GIORT SDO HEIEY g1
g Bl Ate oy Awwr #ex B IRafae e AT wrg warE 19 |
Hd ® gy arefas GRw faw 4 qf F T 277 @ GRT |} T o

= A



2

I A FRT qR qEN W garn v 6 qd ¥ e fer @9 ae
Hiex VX gW1 Hex a1 AT 7o ot A 1 N, Rrad FROT 6338 YPre
B FAEH WUd BT 4 99 TAr) RBAe 05.00.2026 B DT W TAT I
wef¥ia gan, forad faeeht AT 27711, adam ¥ 27711 dom @ua o g
Tty ¥ 2 wenfe qd @ fRafa fa & afr o f qomr 3 w9 A
wef¥ia & & @ qon Latcl’aymentSurchargc'lﬂ‘\?j‘%_'T E&Tglfzﬂﬁ:ﬁﬂﬁﬁﬂ?{
Y wfpa ot gof 9 g2 2 wefaa spo wElqw @ XA W g8 draf §
ugel WHEAR 9% | W fy o @ qr@ @ 1 oft | qeuvE g art
& W arar AT 5 aaws gyias ¥ a—4 2 @ sfafed www o

9F 351,057 B JWTITY T acaftres R @1 faga faa wra g9 den
Id Il 79 ot w0 @ SO T 8 % wRer 92 FR@ aElie o
d i SfeTE &1 G w1 U @ | Ue W Aewaiia aikar
@ fay 3ol Y 9 arwafas @ug @ e i @7 AR e w2

qd: AR BT ® faam o @ 5 pugds qd A i, wte
W urd aafds OfEa, dfEy ), Mr1 Reie gur ge4ftm f(fdT Rare
& gfaq 99T @ e 3 # e @ WY, aife 6338 gfae 1
IR WUd & dRAMAS AR WK g 93 adl JaEaargar fdd &t
IEE® GId 3 FER "ifta & 9 faa o fFar o 99 | e 8@,
i Saa FA™T UPCL &R ®R Hiey AT 7 far o 4 g8 3t & arw
ST g3 € T Bill Revision ®1 Rrbryd spfl "IN PROCESS” &, o faare
@ fIeaRvr 9@ IYHIGAT TR Late Payment Surcharge, penalty, interest 3727dT BIs
=g afafed aftrR A o Sg | 3fe farfea faa @ oo Ol #1g Y
TEd @) s @ 1 8§ 91 99 v/ enrafem #RA @1 $ar @Y g | 9l
e o) B9 a@ fagqa fd=ee o #id derore eaE A f&y 9= @1 A

g2
mnﬁﬁ‘nqﬁwﬁwaﬁ,ﬁa%ﬁimaﬁmﬁﬁwﬁﬁuﬁtﬁaﬁ
e A vEd gY SUHledT @ arKiae 9ud @ AR wuiftd  d ' faga
fad IUeler B B ATILAS HAQEl PIA B FA B |

2. URETd gRT €99 @ wreaw ¥ yRd yRewR /g o3 feifea 10.0.2026
¥ w1 2 6 - afaay e 2 f seataan simdl aman areld, @ sen
42000195035, FAFI TEAT 392E122390373 & fAg[d 99 & wag A faie
13.08.2026 @ Tad WMeY AfET & AR W 6338 Yfe N W= @Uq
geIfd g 251,057 /— &1 scaferd faeg fas i fvay wan o) 9ww e &
deg § N g Rewg awE @ 98 ofl] 9w Rema &1 gwmm
HEIT—04202609080001 2 |

gda ¥ UPCL g™ Saa fagd e o gt @vd gy @eanfee fae
WET—28469260908000007, &A1& 05.00.2026 W foy wan 3, & 2 s
08.09.2026 &) TS WIwd 3T 8 | WA f4a o 24.06.2026 | 04.09.2026
# aafy & fag diew ST 20088 W 21976 AT Fa 988 Yfae gwmE T3
2| Saa 988 gfe # yd § fad & &1 gF @G T A WARw= far T

—WS
= J%A/



L

?) doifa Aa N 23 A w639 /- FT U R FRT BATH 08.09.2026
B B Rwr v @) IF qTEAE B UPCL ERT YR grwr gt g & aewn
TaH /R WE BD016251RAMAAANALS00 2| Iaa aoifera fas o
4 9 vd 7 if w1 gero fhy 9 @ SwRia A9 F upCLETa @ TE
FUTATE A Fise § T 39 dag A A0 AR |/ Y J=u Rrerga Ay T
2| I A BIRE @ e ARy @ 6 1 Riaraa # PralRa e 3
FO | -
3. WO gRT UFTaell W IUTsr qel /afwl &1 saais fear war BEsd gl
N RIS e URATS) 3 Hgfic 13 @ W @ fe fagef
Wwﬂmﬁaﬁq\aﬁmmmmﬁmwélmwmaﬁ
mmaﬁmmaﬁﬁmaﬁ%laﬁmaﬁaﬂﬂa@waﬂaﬁﬁ

M

fageft gRT AT N R &1 gaeE &Y A 91 @ 9 sRad P
"t & AR R arg FraRa fean sman @ | vamed aifaa T9av &l |

fei®:— 24/ 09 / 2026

- 27
__{,\l.& \'V
(fesigy 9gTom) (a% (faeoy wsT= lrrav
ey (Suata) e (Ta-ial) g (=fires)

arrwt g favfy ga wiww A Raifea, swaeRa ud squtiya |
fesi®s:—2.1/ 09 / 2026

(fewiy] TgLom) CEAIC)) (fareoy q?&;\;ﬂm
ey (SuHiER) ey (aa-iai) e (=)




1

e suRteT Ao Farer 59
TIRAE YA HRYNTA o
Toar, forar—are

KA 1-fw] gaTe ShTe, wew(~afie)
2-9eR UTd, SHI(aaia)
3 fRAie] IO, FI (STHTe)
qIg_qEHT—04202609090001
YyuileeoT fafr—10.09.2026
ol fafér—21.09.2026
AT amaf oRar
Wrar fAER, seafar
gegr
frem—a-arer |

ATl ifr=ar fueht
faega faavor @us (i)
FHOGUS GTa% FRANIT fero
HHTINT, gogT! |
fota

. UR4dl §RT CGRF, Complaint 9idd & W | aTh Riedma wga &< g
a1 AT B f& “No electricity give last three days. Today visited electricity office katghariya to

lodge the issue. But no personal visited home to rectify issue. Please look into the issue at thé
earliest as it is difficult to live without clectricity in humidi.”

2. fagely / faam gRT w9 o faifda 18.00.2026 % F7 T @ 5 ToaaT W
gl B IR AT T {6 S G BT WA B T @ e o § e
IS e 2

3. URETd) g7 feie 21.09.2026 B qIAN & AN A Hd HII BT G Hay 74T
& faueh /faam g Sd! gAeT &7 GEE WY f2ar T # | S 99 ae B
FTATEIGATT X & W | ‘

4. WG R yAGCA R IUAE | /eIl B sadie fhar war) el g g
YR UH @ Jaclida g uRkdial B JGE (Goy & eaw §) 4 T 2 5 freh
ERT IRard & yo amad o e o€ o wn @) 7 SR 91 @ amt
TEATA T BT s aiffores 8 @ | 3 T & Fdad wara & Srd 2

i
I

=y



2

ey

fageh g1 o Y Rremd &1 wamm v A 9 7 Rard @ |wgfe @
AR W qrg FraRa fear s @ 1 g=3raed gifed SR €

21 /00 / 2026

_.*i%iﬂwﬂ ﬁ?, 3| ﬁ] po%%
(fewig 9Tl (ﬁ“ﬁﬂ*

Hw (SuWia) L RGERIE)]
et g8 fvfa ga oA 8§ Reifea, swmfa W sgaifa |
feei®—21 /09 /2026

S A
(g wgom) TH%T (o] sTe SraTe)
o (ST (G e (nfa)




fga STawn e frare b5y
TS YraR dRUYRYA feo
W:h. m—#m
HIH 1—fawy yare @, g (utie)
2—FEH Uld, HE(da-irol)
3—femiy] IgIon, Wew (SUHIR)

915 GE1—04202609090002
goirexer faf$r—10.00.2026
iy fafér—21.00.2026

It e qf¥grer
faoieh ma

EIEACUIGIER]

e

fren—aara |

aiferem=f arfayasar FAraeh
faga faaxor @ve
ITRMEUE gray dRAR A o

JF+raret |
ot

1. 9RATdl §RT CGRF, Complaint W & e A 0+ Rrera TRga o+ g4
HEl 747 € & " Meter Reading .

2. fageh /faum grr wga SR 99 RIfFT 18092026 # Fe1 a1 & 5 SuweT @
gRER R o fRA1® 15.00.2026 B HUG o XA T 2 A RW WiOw @
fewrel S grar AT o) WRET g TH e 5y Gt B ARa |

3. IR gRT TCHYY B ARgH ¥ TR RN /w99 Rifea 18.00.2026 #
Hel T 8 & PUC s regarding the meter complaint
Consumer no : 5909999457215

Complain no : 22306260243
A complaint was registered on the portal to chuange the méter s it was not

readable. On 16th September 2026 it was resolved and the said'meteris changed. Hope it

runs well.”

43F ERT THTEE] R Sucer §Edl / Afoal @1 sraeie i ) Rroeh g g
JaR T & Iaeiie g GRardr & Hyfe T3 (Re11% 18.00.2026) ¥ we B 5 fueh
&RT uRat @ go R o1 PR o R T # | R wRe ae wr am
T G & B iy T R o gre @) TIdard W @ o )

—wh
e fhed



2

SRR

el g e A Rrerra @ wawE o R 97 9 e B e @
AR R aTg ARy fear o £ wErEeh gRee SER 8|

feqi®.—21 /09 / 2026

%
—\1\"{\‘ %]oﬂ\
(i aﬁﬁw% (a%)/ (Frsn g SteT)
e (SUHTE) s (gea) e (~fis)
e gs fofa g ®w § Reifea, swaRa @ sgaifval

fei®:—21 /09 / 2026

| B

I (SUHTER) e (THAa) e (Fi®)




e swiem Rieraa fRare 79
TIRTETE qrax HIROGRIA felo
geg Il
forer—aara

BRA—-  1-R9] 7aE eME, §eR (Rfa)
2— 29 UTel, G (qo-1a)
3—fawryg] sgon, W (SurE)

qIg H=1—04202609120001
gt ffr—14.00.2026
fAoim & Rifer—22.09.2026

g MRETT gt s R, gRardy
IRe— HONRAT, g™,
ReFer—=a1e |

i g faueh
faea faawor @vs
TURIEYE TR HRany 70

gegm T |
ol

. gf¥ardy gy ot fEreraa § ®er AT B ﬁﬁi—?ﬁﬂ 42000835778 W QAT FHRET T2279.64
Tod 8| AIfe gfed § AN SAN-Ued (TE-26i— 1923, T[A—26:—336, JAT—25: 4700)
fog wgT & W Aiex AT TR Tar 81 puan HET FE I awEn N H

. faaelt /faam g7 a9 SR 93§ dE T @ b Remoawat Smd gen v
(FISH AE—392K204333007) R R @ W= Riaraa & wme /e &R § 5

IuARpT @1 AT LT & AR WEl g7 B |

. H9 gRI yAEael @1 Aaclie fBar 7aT| v gR1 9 srem @ Wi aRard A favga
Fop B @ ggd @ ME, fAEE 79 A TEAd 9§ smeda ) aReardy F s
forraa # srac@R 2025 # 4700 (e WUA, 7 2026 W 1923 YT WUF UT S 2026 H
336 JIT WU B FFAAAT Bl Jooid AT ) B 4 we & 5 158 2028 @
uRarsy @1 Arex gge Tar 99 QA AR @ QST 11828 oft) 3@ Ry @ T =
FTEATE @O @ W [ @ fAueh A S 2026 § FOMNT G gL 22237.94 BUY B
WATITOA e forar ) fd B 9 W € % el 7 fydaw 2026 a9 arafas Sex

= e .HLA/




e 3 Ae 7 RA & Rl Al var @1 o TE fhar o @bt e g
TR & sy Rt &1 w2006 ¥ & gET AR AT TAT o1 S UG B
AT TR M F g N T8 R

W
fauef g1 oRart A Rreraa & wawE @ § & Ry 97 & Hevgey g
eRa o wrar 1 I 9E AT 9g g W g Svl ) g9 Ao @ Age
& ¥R W aRard ey Wi @ a0 RF @ Aox faga sivagadT, s0 awd fAEr,
SENIGH @ FRET YAIIE / ardiel SNa B} AT & | USIdel SIRae] THTR 8 |

faAi—22.09.2026

‘ el ﬁﬁﬂ@,ﬁqw

(i we o) ( 77 uret ) =1 sare ST
T _(Iwir) S (T "oy (~fis)
It gE fvfa gl wke ¥ R T, swmeRa v 9gEiia |

f3Tie:—22.09.2026

o 5 [GRLR Wﬂ%ﬂ
LR3I
S® (Sue) e (qeira) o () )




s )
Ele. CONSUMERS GRIEVANCES REDRESSAL FORUM
Uttarakhand Power Corporation Ltd.

Kumaon Zone, Haldwani

AT AT (Case No,)-04202608150002
Rrmaaswal(Complainant)-wae Riw werd

faaefi(Respondent)-gegr=h (o)
ORDER SHEET
Signature| Date Order Next Date
1509.2026 qq © guE gg Amen faaref amr sfeal] @Efﬁ' T

& sadied 4 ag W g @ 5 gw Rewa suHiEm
SN S0 3 #regd 9 AS) WE 2 ek 9 dWfiga
farar o gar &1 sUs W &), SodrEr 3 g |EH
A B HE @ siFergT uide wx H  aw fan
2|

g Susta g7 9% Ramd 19 w9 4 3949
2 wrey § A0 TE 2 st T el 1 v
q\viﬁ:qawmi?,aﬁ:wéﬁnmﬁwmitfaﬁw
@ DR IJAT-ICT BrAGE] dAMT TAT AT
T8 2| $0w A ww HHEd ) qE S S
@I

o T diens Widd darel 39 @ Srdard
%1 2 TAT= (Closed as Duplicate) far Srar g 3
ETgd B ARNEg fHar Y |

i I

T (
fAogo fraffiewe Wﬁh

e (ST >
5 » gofinefAomo PGt ﬁgﬂﬁw)
Bt i d//g’\'ﬂr) ﬁoﬂoﬁ“ﬁ'ﬂ‘




