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aegq 4 Hd 0 U d P 7l'?ﬁl(Check meter report of M/s Kohinoor Talc--
390K000001713, Load-200KVA.)

With reference to the above mentioned subject, check meter report of M/s

Kohinoor Tale, 390K000001713, Load-200 KVA is as follows:-

(A} Check Meter installed at consumer premises on dated 17.07.2025
(3)  Connection checked on 14.08,2025

‘Consumption detail for period 17.07.2025 to 14.08.2025 is hereunder:-

Date Main Meter 0.25 (460(x3632) Check Meter 0.55 {Q0596160)
Kwh Kvah Kwh Kvah
14.08.2025 364 218.4 6466 8611
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17.07.2025 30.1 148.4 5827 7966
Difference 6.3 70 639 645
ME 400 400 4 4

Consumption 2520 28000 2556 2580

On checking following results observed:--

(1) Difference in  Kwh consumption found  within  permissible  limit.

(2) Difference found in Kvah consumption due to heavy over capacitive injection of
capacititive power, which causing a low PF condition.

(3) On 13.08.2025 consumer connection & meter no 46000632 have been checked by M/S
YMPL (NABL accrediated agency) and found OK.

(4) It was informed to consumer that he need to fine tune the APFC panel to an extent that
it inject only the required amount of capacitive power to ultimately improve PF.
Suggestions were given to consumer regarding PF correction and also advised that it
PF correction not Possible then keep its APFC in shutdown mode.

(C) Consumer putted its APFC in shut down mode on 17.08.2025 as appears in MRI report.
Consumption detail (APFC ON condition) for period 17.07.2025 to 17.08.2025 is hereunder-

Date Main Meter 0.25 (46000632) Check Meter 0.55 (Q0596160)
Kwh Kvah Kwh Kvah
17.08.2025 37.038 221.95 6525 8679.5
17.07.2025 30.1 148.4 5827 7966
Difference 6.938 73.55 6938 7135
MF 400 400 4 4
Consumption 2775.2 29420 2792 2854

Following results observed:-

(1)  Difference in Kwh consumption found within permissible limit.
(2)  Difference found in Kvah consumption due to heavy over capacitive injection of
capacititive power.
(D) Check meter Q0596160 (0.5S ) finalised on dated 03.10.2025 when APFC was shut down.

Consumption detail (APFC OFF condition) for period 17.08.2025 to 03.10.2025 is hereunder:-

Date Main Meter 0.25 (46000632) Check Meter (.55 (Q0596160)
Kwh Kvah Kwh Kvah
03.10.2025 47.37 240.05% | 7557 10&6_2
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17.08.2025 37,038 221.95 6525 B679.5
| Difference 10.332 18.1 1032 1782.5

MF 200 400 a 4
licmsumm:icm 4132.8 7240 4128 7130

On analysing consumption following results observed:-

(1)  Difference in Kwh consumption found 0.11% within permissible limit.
(2) Difference in Kvah consumption found 1.54% within permissible limit.

(hH The Consumption in KWH of both meters is within permissible limit.

(2)  The Consumption variation in KVAH of both meters for period 17.07.2025 to
16.08.2025 is due to over compensation of capacitive power of Capacitor bank which is
considered by smart meter in KVAH caclulations

(3) The excess of Leading KVAR (more than that required to negate lagging KVAR)
injected by capacitor bank installed at the consumer premises during 17.07.2025 to 16.08.2025
causes the PF to go down and hence the KVAH rises .

4) Several visits were made to the consumer premises and consumer was informed that he
needs to fine tune the APFC panel to an extent so as to inject only the required amount of
capacitive power so that the PF improves. Suggestions were given to the consumer for
improvement in PF.

(5) Consumer meter 46000632 have been checked by M/S YMPL ( NABL accrediated
agency) and found OK.

(6) Since both meters KWH energy consumption is within permissible limit and KVAH

energy consumption is dependent on the accuracy and effectiveness of capacitor bank. hence
the KVAH calculation of Smart Meter is considered OK.

(7 As per above details consumption of Smart meter seems OK and variation in KVAH
consumption (higher in smart meter) is due to over capacitive compensation (I.eading K VAr)
recorded by smart meter for period 17.07.2025 o 16.08.2025. For period of 17.08.2025 to
03.10.20285. consumption variation in KWH & KVAH for main & check meter found within
permissible limit. The cosumer needs to fine tune the APFC/ Capacitor bank Panel (if it is in
working state) so as to minimise Over Reactive Compensation (Leading KVAr), as the extra
reactive power used by the capacitor is also taken from Grid itself.

Further to enquire the matter in depth, old 0.58 accuracy check meter (Q0596160)

finalised at site and new check meter of 0.28 accuracy (X1911094) installed at site for
consumer satisfaction.

(E)  New Check meter X1911094 (0.2S) installed on dated 03.10.2025
Check meter finalised on dated 07.11.2025.

__ Consumption detail for period 03.10.2025 to 07.11.2025 is hereunder:-

{ Date Main Meter 0.25 (46000632) Check Meter 0.5S (X1911094)
Kwh Kvah Kwh Kvah
, 07.11.2025 53.35 249.55 462973 469756
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03.10.2025 4737 240.05 462376 468825
Difference 5.98 9.5 597 931
MF 400 400 4 4

—.

Consumption 2392 3800 2388 3724

On analysing consumption following resulls observed:-

(1) Difference in Kwh consumption found 0.16% within permissible limit.
(2) Difterence in Kvah consumption found 2.04% within permissible limit.
(T Check meter X1911094 (0.28) removed from site on dated 07.11.2025
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R9Is w187 / 2026
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Gf¥ardy

feraef)

. uRard) gRT vegd Rreadl w3 4 $Er T @ 6 e feRew s eE [0
002206 A/c No 40100193592 & YT @l fHIT R dHY ITHwA AZH ol
1 2| HEId 9 89 HEM @ 3fwa e ¥ afde I & IR ¥ s@mw wa

e 2 & AT e 789 &7 250000 F 300000 To T IATAr o | fl AR 3
78 #1 fad Uo |y rgr 98 A 3¢ 9EA e |/ 150000 To /— @ aman
2 o @ wnd Wex om 2 e HieY 19.03.2026 B AN Rrad v
T4 308308 2|

HEIEY H EGd & e ¢ 6 T st e wrd fear & @ «ilx
39 PR ¥ 3 sRoT & Aftre e o1 IR R FAd aniE Refy oW
2 % g 98 ) U | RA @l 4 TR ueR $de¥ 0.98 ¥ 0.99 AT TET 2|
I avE @ Av W diex A ) 098 ¥ 099 3 W& R AR Power Unit
Consumption Average 25000 se 28000 units 3TaT 211, 33t V¢ Mex & aman faa
Average 56067 units f&@T BT B | Wil f& A PRODUCT COST 3R 981 &
T & qof Fu ¥ He D ywifag s e 2

s W URE
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/ TR A oy 2 fr W aER @ ot Ba A aftre R @ $UT g

iwmmmaaqﬁﬁ$muﬁaaﬁqﬁﬁwmﬁﬁsﬁ?ﬁr
oty |

2. famedl /fwmr grT uwgw SR um Rwifed 06072026 ¥ wEr w2 e
ST §RT ) fAe@ Waloe §ea—390k000002206 2 | SuAtaT H1 AR
F IER W a2 e s te 2| sudta gry o figa WR @ afrs
foga "R ww fear o v @) AR s qen RAfET BN o 2

3. URa g1 yvga uftow /amufe fRmifed 09.07.2026 ¥ ®eT AT ® %
SWT-%ﬁﬁaaﬁ%ﬁ?ﬁﬁ%wﬁ'w—wﬁa@éméﬁ?memge
Unit consumption 25000 se 26000 units 3T V&1 &. fABA October 2025 | May
2026 & March 2026 3R April 2026 T& &T U 1M [dd 29.05.2026 @ Rs-
864,894 /— &1 f4a T af N faumT & 20 gdHx A B 9IS FFram o4 3@
3 WX oA "' @ f3d om MU @t ff T AR B qRE e A g o
HFCR 0.98 ¥ 0.99 3 Y&T 2| o) axg @ -1¢ wyre Hex ¥ H 0.98 A 0.99
AT YET ® | UR=] March 3R April 2026 & fdd 7 054 @ @1 2| U8 Wy
e a3 R BN A1 WA @ A1 gaR 7 %1 St e 5 AR wre 4 69
HH 2| ATy @) @a B0 w® & 5 ' anfy 9w e werd fea & 2
AR 39 UHR O 37 SR % orfered fa o snv R g anffs Rerfa QW
T 5 T 989 B U | Wiy 9§ Wi eeNy ? P 'R wER $ e
faa 9 e fda 9 Uy any 2 S0 &9 FHEr A |

4. #9 gR, 91§ W gA91$ g X% 10.07.2026 #1 fafy frgg 1w goard
B UHHR UTHE w9 8 "9 $ ¥Ae Sufed g g uEl # 99 gd T
qAT gFa O IUTET AIERT / APty ® S wU | aRkefes fear man)

dg gWI, gAarg & =M ([Quel &1 e fHar a5 Suwiat &
Age @ MRI RUd #9 § ywga & a1 Remma & frare o Saies
Fregfea € far oM a aRE |/ Current Bill dd F |

5. H9 gWRI, gars 8q Y- A6 24.07.2026 @1 fafy fga #1 ) ofkard
gars ¥ Sufera 32 | fauefl & sk @ Aferered sivdar (aherr w's), werae
affrar (o) Ud e far (fieia) suflerd g |

Y-aTg @ [T gRarQ) g1, BRa WE $1 N Wd BYd g§¢ el
f& qd frex ¥ PF-0.98 o, famel 1 MRI RUId wega o%d gY &8 % April
2026 & June 2026 TF P.F- 099, 099, 099 U4 098 3T BT 2| Hd ERI
fagef / faumr o) FrEfa fvar = 5 oRer) & g "us @ MRI Rl
&1 RIzaNor svad gy fAA1d 07.08.2026 GITe-T 11:00 a9t T A9 fawqga amemn
qa A U Y |

6. fauef /favmr g1 wiga smem(@raiay ) fATe 07.08.2026 ¥ T TAT B
fop "Suigar do faard) firkey Wo THodlo faarl, dm=ls, FHFETITGT,
TeET N (P oUT03110—390K000002206, fagd WR—75 fhodlo /89 FHodloTo) HI
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AT A araw an wr @ | swna @ RA w1 gl F Aav %o
285885.00 ®1 v faw Ay gan @ | o gaa Sunlwdr & @ @ o 285885.
00 HETY & sy wife ) oma & 1

. TR g wEga wiewr /wafe w3 Renifa 19.08.2026 ¥ wEr T @
We are satisfied with the CGRF action, henee we request please close the case.” 721 1
T B ST W gl wraa wxd g4 wT R 5 uAiE—686/C.G.RF/HIA
Case No-87/2026-27 ¥ anuas) faarfia sriard 4 4qw ) #8138 7 C.G.RF.
@1 9 @1 95T aga "awIaKe sya @ |

. "9 ERT Ul R IudsT el /uet &1 srgetea —faw war | fauef
T U Al (HEiad w) e 06.08.2026 B IaeiteT d W g fF
foeft g1 aRardy o W &1 FRrexer o foar T @ Rrga gfe aRard
TN Ud Wqie T (Renia 19.08.2026) ® @ WA 2| forE RO A HI
AT T T &1 B1g atfren A 2 ara 9”@ #) Frtard) gETE @ AT dl
=

AT
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faeE wuvear R Pare w9
SRS IR HRUNT {10
LAl
ferem—a=tare
BRA—  1-Rw] T e, Ge (<)
2~feig wgem, waw (ST
a9 HEI—90 / 2026
toew] RI—02,07.2026
fota &) fafer—o4.082026

Y T YUy, et
feren—a=rara |

arferemen srfrge, foueht
TORIETS YA HRAR {0,
gegFI (AT |
ooty
. gRardt gmr oot Brera § @81 T ' - It has ‘been ‘more 'than ‘one 'month since |

submitted my connection request, but even the estimate for it has/not'been -approved yet. In‘a
big city like Haldwani, where connhections are usually provided by the very next day in most
cases, it has already been over a month 'in ‘my case and /| still do not'know how many more
days it will take just to get the estimate approved. | request you to kindly look into this mattéer
on priority and resolve the issue. Please inform me why my connection is getting delayed and
by when the estimate will be approved and the connection ‘insfalled. Looking forward to your
immediate action and response.

. fgeft /T g7 erow SR UF fAAIfd 14072026 W FET TR 5 SwinT SN R
I qroed, g f3AE 30 W 2026 H SRS HARH BY A fhar v en, v w
R fydar grr &1 19 S 2026 @1 TRIeor omEm SN € U uwy war e
IO P ANER W AT BT AT 130 e B O 20 T 2026 @ Whpd W
feram Tt ORg SRETE Ao 4, R g0 40 W W oS ¥ S5 e wlipaery
# 20 O W 7 NS 2026 T BT WHY T B, Ud GUHRDT BT WbROl 7 G[eE 2026 B
e Fd 8 T R, S 9 WR W AN &g Wl B | SR S qEl dawd
W%ﬁﬁ?l
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3. ufRare gy & @ 17.07.2026 &Y arut anafRy & @81 AT € & “Regarding my application
for a'temporary electricity connection, | am unable to understand the estimate of ¥86,000 that
has been prepared by the department. On the UPCL website, in the PDF of charges, it only
mentions' a security amount of ¥2500-3000. Sa it is very difficult for me to understand and
accept this estimate.”

fagefy / foramT gRT fRT® 31.07.2026 @ o @ ¥ w81 T & B-SwAReT A N
T UTS, IS Fogl forell AT gRT AfeT memdl Hao H0-470060626015
T AT I FATT W KO 86486 BT Wi ux W¥E fFar man o, 59 W IuARET B
R W W U @ Wen 9 oRend Gulerd O Wt wir o # o gamifd
@ Feg THEN < & Y | SuwieT gRT feie 31.07.2026 FT AT FHT A1 B fF
ST fafr e qof ' gt B om 9o gy tend waraE ATaed fhar S ¢
IR IRUTE WASH B STIHAT 39 TE | 3w ol e mawas Hridrel g M|

YR TR GAATS Bq 04.08.2026 &1 fAfdy fram @ ) g # oRard) arguRed @ |
e Swavs e Suferd g0

3
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aRETET ERT T o BIg ARy wd B 78 SR A & 9% gars A suRer gy aRtard
q foueh @ A o @ ey fMeifa awafd @ s 9 g 2 o @' AT oh
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TRATE BT aTe @R f&ar Iar 8 | S99 98 3T aig il Wd 989 e |
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geaT, e |

ferem arf=ar faqen
freger e @ve”
IS UIaR BN AN oo
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famta

o+ uf¥erdy gy oY ferad # wEr T @ - e anget s g\ it smrE s
Dalakoti Minerals' Chemical (T TRl 40100069905, Sfl: RTS&7 HT Industry Above 7SKW)
& forg W fepg Q¢ fawra fder AT 470260506000325 (e =11 08/ 05 / 2026, fafein
a7afy 01 /03 /2026 W30/ 04 /2026) P AR JPHAa BT dled &1 T8 93 fITRT W1
P A A TORaTel 3R S fafer @ Raenm shweiRe favy oS s g
TRA B BHTEW A U gd A € P BN g AR g v o @ ansE
fmrT g wR faefd e d arer TR Aol &7 T = fvar war &) o &w 99
Ffeqel e @1 iIaH s A" (Under Protest) IT1 R faer & |1 o9 @ & aif
TN 378 A fage argfd aifde W @ iR TR SR wfae 9 R e Ry @
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STFEEER e Ty $eex (0.52) Il 2 e ore @F # Fixed / Demand
Charges for Excess Load” @ U & %12,488.62 3R @ar <1 Wf¥r 23,37,411.00 &1 argfaa

e 7w Td s Ry g €] 78 @ R W e ger W [ 3w
ST ) o PR R |

I o O AR Rveia serdeen 3@ qede Tead) ARk e R @ Ea A TR
g7 gd ¥ off amud erfew @ fafed @ WReE WY | HgITE Bl oGS B
m@%ﬁﬁ.m(ﬁﬁqﬁ)%wﬁmaﬁﬁwﬁaﬂ)aﬂ?ﬁgaﬁwm@
Wt sl ®7 off ar-aR Ga R T sfRERar gy sreara fear T
mﬁiﬁmaﬂmmaﬁﬁ,qﬁﬁs'dmwif%ellcﬂﬁﬂﬁéﬁmfﬁmm
Sirg @ fog 981 ugen, S @ SR 7w 8|

n. R Gavd ik TR @ 9 g g fh e gRT euR s NrEETd
FRY W qNd G W0, 50 W AW @ Fwe aedw T S e o, faw @
deebTel Wl fhar Sy ok g9 Fiege! fee @mor 9yl on T e e
wfdsy & [deil § afaa (Adjust/Amortize) fhar WY |

2. faueh /RWeT gIRT Ao SR = A war T ¥ B fae[T AT AT 390K000000687 (198
HofloTo) R SFraTal SETHI fAmRed (o8 dfided, SIgR 111, AR TS, EeGTl D
99 9§ warfed g
o UT b STHRHT &1 3 #® 042026 & MU & amRk w ffg fear wm 2

GRISEDN
o FRWH graR Baev— TE fF IUERHT B IR A WE Wiex wifdg & ST & e
&I S B WX

» KWH Consumption 104.366-64.395=39.971 X 300=11991.23
» KVAH Consumption 193.204-116.121=77.083 X 300 =23124.90

» PF=11991.23/23124.90 =0.52 w&f3te g1 wer &

¢ IRFaH Rare Iiv—38 & ST & aREx & Wi Wiex wnfig 2
SRR & fda ¥ e &8 & S &9 R 0.711 x 300=213.30 W39 =7 <&y
(o= |
3t SUHITHT BT AR & R W & e ffa 5 o @ ¥ Arer gam |
3. 99 el & SuRfy ¥ famies 24072026 &1 Ha § Fa$ @ v waE F wRard)
wd 3uferd v | fauelt @ ok W aftrard sifwrar (@0er vs), gerae sfdEar (Hex),
Td e Afdar (o) Sufied R uRard 3 @l urr digex v9 AR WR W
ol e W SR ST gy w7 gw Ry ae O A ¥ e fe) w9
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forad ane fais 23072026 # 7w e @m Ray Tar & = Rat & e @)
T B B IRY WA TR OO O TR 2 T e e & SR e e Be
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a. frueh /fmT g1 g RARPT 20082026 B U AT ARG gE[T BY bel T 5
S A duw TR g Wo A WG, TG TR, AR IS, dloVole, TE WY
Ho —01, FegT Ren—¥iara dlo Fo—7668225044, g1 R & wafra Rea <
F TR ot o wme Swdket @ A, I0F Rl B T2 e @ aied SeET 8
YT $ I W & e ax fagr T g |

5. =@ 21.08.2026 F #a A gAarg A Ay g & 2| oRard A ¥ e @
wafe fueh Juds afer Iules g el g @a1 mar & oRardl &1 §ioe
Ty e &= R mar | §eem & aw oREE W) 2337270 TUAT ST 21 gHAE B
g & wRard) & ff W & ArEm ¥ g A Eh Qe & sded w wgfie
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1. gRarE g1 Tega Rredl = § w1 1A @ 6 1 would like inform to you that
Meter No-80388176 & Account No 41802291262 Mrs. Kamal Negi highly electric
consumption show last month I am sharing last month invoice details for
comparison deb to same equipment use at home. Please check my meter reading and
revise invoice .

Month Amount Status

Mar-26 1659 Paid

April-26 2272 Paid

May-26 1791 Paid

June-26 2538 Show unpaid

July-26 4639.80 + 2538 Total 7205 (if add last Mount amount)

I do not understand how the July month amount of 4639.80 is possible when the same
equipment is used at home. Please recheck my meter reading and revise my Invoice.”

2. faueh /famr gR1 uRga Sw” vA RRAIfFT 30.07.2026 ¥ dwr war 2
SuARn @ fET WaleT §T-391E112165214 1 @IS &y UX QT
garr 2 f& aear wft e = 2, wf g fa MU . & wF gdam o=
¥ qd ue @ aftre faga s B9 @ R R aftre &
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famefl A st A Yy oD B RBiE 040826 Tw el /Wy aw
B’ Al 1, uveg oD A B A arem da X gwqga TE B
feTi® o4l08.26 # Walra dumve afrerd da ¥ guRea guI STF &N
Rardl A faer fFs) gEge s gy @er v 6 ady foe arEfas fie
RST & 71 ™ &

H9 gR uATTe &7 slgatse fear o) e i) @ we 2 ¥ gl faa
% ¥ fiew gfve B & T T 2 o e gfe w® @ foel
sy a8 fHar o wwar| aRardt & afy dex do gad B e 8 al
TE I MeY W g wiw B fawel & safaa § AF wwe ¥ IMdEA
R GHa & | arEfae fex AT @ el § 599 @ o1 e smey 9Rka
Tl faar o G@ar 1 o 9 wfRw 53 9 g 2
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| g9 faola @ dqe 78 8w aRardt ander giRT & 30 f&q & Hiaw
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T[T HY GHal 2 | TATGedl Rt THav 8l |
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EaNl 1-faw] e StHETd, aEe (i)
2—AROYHO I[5ATd, HEH(dHTD1)
3—faeig] qgIon, Hag (SUHIE)

qqrg GEI1—97 / 2026
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fofa fafer—03.08.2026
I o erer gf¥ard)
3l 2w &
“arge MR, weR T
BoET

M 3T |
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Atyg= faqsh
fagga X1 G (g

1.9RQr) g1 9T Rarll g3 % @1 T & R I have received a bill of Rs.
7109/- for June 2026. I have installed a § kW hybrid rooftop solar system in May 2026. [t
started working last week in May 2026. As per the Grid record till date my solar system
has Exported a total of 0.62 MWh and Imported only 0.17 MWh. Thus, there is a positive
balance of 0.45 MWh with me. The Bill is showing 0 (Zero) exported units as per your
record.l am attaching herewith both the bill and a scanned image of the grid position on
the date for your reference and necessary action. Kindly arrange to rectify the error in
your system and regenerate the correct bill accordingly at the earliest.”
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918/~ but I am not able to download or generate the revised bill. Kindly arrange to email
me the revised bill.”
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Rard) gRT URGa SR 97 (zifhd 29.07.2026 ¥ HBT TAT & & “Sir maine
her mahine vibhaag dwara di gayi reading ke anusar apna hizli bill pad kiya hai .fir ye
Kis baat ki purani reading dikha raha hai mujhe pata nahi hai .main ek 15000 mahina
naukri paisa aadmi hu isi tankhaa main rashan pani fees anya kharche karne hote hai
-main sirf mahine ka bill he de paaunga main extra jo purani reading mujhe pe thopi
gayi hai usc nahi de paaunga kripya meri madad kare vibhaag dhanyawad.”
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OFFICE OF THE CONSUMER GRIEVANCES REDRESSAL “
FORUM '

KUMAOUN ZONE, HALDWANI B 1
Case No.: 112/2026
Shri/Smt. 5 ¥, VIS Executive Engineer..Haldwani(R)
ORDER SHEET
Order l Next Date J

[ Signature | Date |
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OFFICE OF THE CONSUMER GRIEVANCES REDRESSAL
FORUM
KUMAOUN ZONE, HALDWANI

Caée No.: 11412026
Shri/Smt. STE I, V/S Executive Engineer..Haldwani(T)
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OFFICE OF THE CONSUMER GRIEVANCES REDRESSAL
FORUM
KUMAOUN ZONE, HALDWANI

Case No.: 116/2026
Shri/Smt. 77 e gl V/S

ORDER SHEET
Order | Next Date |

Executive Engineer..Haldwani(T)
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1. gRAET §RT CGRF, Comphaint UIdd & #read § aul e v &9 g
el AT 2 fF Tam writing to lodge a complaint regarding the incorrect electricity bill
issued for my electricity connection. As per my latest bill, the billing period has been
calculated for 48 days (13-05-2026 to 30-06-2026) instead of the normal 30-day billing
cycle. Due to this incorrect billing period, my electricity consumption has been recorded
as 768 units, causing my consumption to fall into a higher tariff slab and resulting in an
excessively high bill amount of Rs. 4,900. This error has occurred due to the billing
process of the Electricity Department and is not because of any fault on my part. I should
not be burdened with additional charges arising from an incorrect billing period.

I therefore request you to:
1. Verify why the bill was generated for 48 days instead of the normal 30-day billing
cycle.
2. Revise the bill after correcting the billing period.
3. Recalculate the units and applicable tariff slab.
4, Issue a corrected bill at the earliest.
Consumer Details,
Consumer Name: K § Negi
Account No.: 40111879828
Mobile No.: 9389858990
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[ request that no late payment surcharge or penalty he imposed until the corrected
bill is issued.”
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4. garg ¥ SuRerd fauefl Su@ve Aferemd &1 ver g1 wan| favsh | oRard
B 49 T faa @ W aerRa e e g 9, o d § g9 s
g A1 gRard) &t A< i 2

5. %9 gIRT TATE &1 GRE w9 ¥ gRefert frar w ) Rueh g divmr 2R
e @ agR TR AEgd TET Wie &1 aEeldd fear man e de
Aty seRTEvs faga Prame T gt 9 SR SR X yif @ e
w & ofud W @ Iqur faga ged @ 1o S TN ) wr & gfard
FIRT oA Bxrf A 1121.00 FUD B A 27.05.2026 H F wHGHIG
o g3 2, frad gie Sudier @ |k 9 8 W | Iafs |ed ®
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fvar o wwan) s g @fRe 2 o gt 2

F3Y
uRaT) F1 arg WiRe far orar 2| SWY 9d IUAT 9ig Hd WI g
w0 | 39 fvfa ¥ dase 99 @93 o Rard) sty wifg @ 30 fRA @ AR

faga sitmswde, go awd fErR, JeUgA-248006, B GHE UTATAEH / AT
UR[T FY FHal & | g qiiad TwHaR 8@l |
AT —05 / 08 / 2026

&
%\ 2 %A/g‘os'gp
(R | (Rreo] w1 ST
WO (SuHiE) HeH_ (i)
amat aw fFofa et wva A e, swmiRa vd Sgaad |
feAi®—05 /08 / 2026
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faga sewter g frame 47
SURTEVE UTaY HFRUR I felo
gogr, Rrem—a~ara

R 1—fywy yare stara, aew(=nfis)
2—femiy Igron, S (SuHia)

qIs_9&A1-04202607090003
gofiavor fafdr—13.07.2026
favfg fif3r—o4.08.2026

T T 9fRard)
HISYTA BTl
SRR, Foqars
gegmHl
er—==frarer

arferemrd) arfra=an fagefy
e faavor @vs(amdio)

SIRTETS YTaR HIRGRIE feto

HHAATTISI, Bogl |

g
. YRET@ gRT CGRF, Complaint TIEd & Aedq & 0 FeIa wega a0 g2
P8l T & %I paid my last bill on January 2025 which was my all total due. But from

February -march the bill was showing in +. So if there is any due. So give me that month’s

bill. Or refund my money.”

. fueft /faamT gRT wRa figar Swr 93 Teifea 30.07.2026 ¥ wer T @
& Suaa faea Ao UXAT—-391L501085850 &1 AR ®WHelq & Tauqre

qr &1 W arel 99 feAre 28.07.2026 H RTGS & ATEAA ¥ IqHIGeT D SBI
@ ¥ @ A Prfa @1 o g4 2

_ qRardl gRY €9a & Areaw @ yEga uidewr /amafea fenfea 31.07.2026 A
del Tl 2 & °1 ask that why was the bill came in positive amount in February. My
import electricity unit is less than export so why I paid 3965 rupees extra to you so please

tell me.”

. g grRY 916 9} gqarg 2q f&i® 04.08.2026 ¥ fafyr fraa &1 | g
¥ gRard) sufRerd ad gy wafd Iugve Afers ) 4 e Suftera g3 |
fauefl g7 oRaTN & AR P AT IRGT B gY P 6 IR A Rraraa
¥ ot fad yge AT & 9F 01.02.2026 T & | T4 SURIHT B Export unit B
AR 9¥ HUA 5038 / — AT ®YA 8030 /— HT JA WS HATd gIRT fovan
TRAT ofT | T8 01 /26 W SUAFT &1 fad —3666.52 (FoITeH®) AT, ATE 02 /2026

= ﬂ;f/;q/
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¥ B0 8030.00 IUMEAT B A ) WA B IWET A gAY A @A A
arsf fFan R0 2|

~ Hg gw w=Add) &1 a@entad fhw | aRard $ faa duw | wee 2 @
It ol R § W faw o @ 98 mIeE® (—353.81) @1 2 O
fawmr g1 538 TR /YR EC AT 8030.00 BUF B FIROT 4363.49 w9 faa
ORI & vu ¥ IRfa &1 @ | JoR A 7g N we 2 fF 30 A 2026
a1 9P §R1 1190.00 ®UR @1 Wier veS qarar faar w2 | guRliad

Tdal & g1 Ha ® wa ¥ ¥g gran v B aRard @) Rreraa qeada @ g
s fed s armg 2

AR
TRardt &1 a1g @ier fear @rar 2 1 SWg g STUNT 918 gy ¥ad 98
YT | 39 vt ¥ dgs 9d 8w aRard sy uifig @ 30 faT 3 AR
faga siteswda, 80 96d fAER, TEIGT 248006, 3 FHE YFTdQT /AT
U¥qd HX FHAT © | GATdel) TRIA Iwax &l |
fei®—04 /08 / 2026

R TIN (ﬁﬂgﬁam)

Tt g8 (vl el B A faifed, seeRa @ SsqEfa |
fg-T®H:—04 / 08 / 2026
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e SwiFm frara —afe 59
STRMEYS Y1gy dRyRyrE féo
gogHl, faar—3fara

TR® -] g et aeen(=nfis)
2—3IROTH0. T[FTA, RTeA(FHATHT)
3—fEwiy SR v, Hew (SUATER)

a1 104202607 110002

yofiavor fiifS—13.07.2026

foia fafi-—04.08 2026

B e TR
R goriHw -
MRS, gegrFT™
rer—3haa 1
CEIC)
arfererr <l arfdra=n —afh

faga faavor wog(@r—onils
ITRIEYE qraR dRARE o &
SAAARI AT, EogHT] -

foota

1. gRaETd §RT CGRF, Complaint NEd & Hread F ol Riorr ywga v g
$al Tl 2°f% ‘Bill man‘is not coming every month to generate the bill that make us
different to" paid the every month bill amout Which increases further and we face
difficultyin paying a large amount at once..”

2. —qefy/ M gR1 kg SwR T fRifed 30.07.2026 A dEr mr R fe
Sudiaen figa Gaas Wo—-931T116083660 & {6l qa-laT weoT § fafsy
T8 @) ur <) oft, adam H SuwiET &1 fae o R @ @@ suwre
g o Y fea o gat B

3 fagell gRT ARga ST UF aRard B 3 IR & e WG fear o B
g} TOX g @ WIUEr ST HiaewN /IRy / Wqfe . faie 04,08 2026
gafed 1100 a9 @& HA ¥ T H | g aRar gRrr oy s R
1 72 AR s A e e @ |

4. WE FRT GAGATH GHH B9 W TRAET fHam wan " wRad A wy w0 iy
T T A Rreraa @ | Rres aRe H{ fauel ol s ¥ g
2 o drore aon e @ Rradr wRa ERT Q= A R S g
fereh g srega R e @ =R 8 971 @ A W aRardt 51 Ry
ST ﬁ%wsﬁaﬁﬁmﬁﬁmqw{mﬁﬁa-m-mm i
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"o B ) gAael Raa sHax 8 |

& —04 /08 / 2026

—eke - e J%%/a 7
(e a‘g% ?‘TLM (3ROTHO T TATE) (fRresy TS S MTE)
[ (U)o 6eE @@ - g wew (=)
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faga Sumisar Rrera ffare 499
SIRIEYS ITaR dRURIA felo
gegrir, Raen—aara

B 1—fawy waTe SreTe, we (FTfie)
2—-3TROTHO [T, G (TH-1a0)
3—fRwry agywn, WS (SUHATE)

qTg GEI1—04202607260001

guitewyr fafei—27.07.2026

ot fafer—o03.08.2026
LGIGEE gRard
LRECIR
foren—Ahara |

arferereft arfra=m fagefy
faga faaxu @ve
IORTEUS gray HRURIA fero
ERIGIGE
Frorg

1. 9RA §RT CGRF, Comphint UIdd & #red™ 9 w1 Rraraa w&ia o9 &2
%8 7T & % "Regarding bill from 23rd August 2025 till 25th July 2026 amounting to

INR 31588 (attached), I have made the payment through UPI and screenshot is attached
for you reference. However, I am not able to download the receipt. Please check

urgently.”

2. fauefl /=T BRY UR(T SR uF RAfHa 20.07.2026 ¥ Fv1 T 2 % o+
AEA drg GEA—04202607060001 st g w,  womla  (atem
HEYI-5909999717911) & W fagga fow @ wfuag rema &6 wh 2 S
%9 A Hqlo w4 F {1 fga | sm@wa s+ 8-

1. ITATHIT §IRT R0 26.07.2026 HI IATTATZT HEAH |/ TO 31588.00 W1 AT
fem w21 Rraa T ST #1 Tu % e @ w9 g 2
2. SU9EAT & HATWA GEAT 5909999717911 @1 fawrfig o+ e w
wig @ Th fored SuHiedl g AT 26.07.2026 B HiAAZT Hrewd |

0 31588.00 & AIA @ YRe gF 2|
3. SUHTaaT g1 Rl T e Y iig U dAoR @) 9iy Sar e afd
@ o <E 2| Gured ud amawds fewnfrdwr ?g afve)

3. 9 gRT UAEell WX SYds Wied! /fd@l &1 sraataa fpar war) fageh
ERT KA IoR 94 @ dJadied 4 we 2 5 faueh gmr aRad) 9 g«
frera 1 FRER #= &g T 2| R SR 9 #t o a9 o #60

DI ittty 7d0 2| o 91E B Brard) |urw # o 2
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fFreafa fear wimar 21 v giRae TwaR B

fTi®:—03 /08 / 2026
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1%111 V Rha v ,
(g e (aRoTe [ TATe) (frerp gHTR S14TH)
e (STHIadD) e () e _([rfie®)

e ¥ fofa go s § Reifea, swaRa ga sgeifya)
fei®:—03 /08 / 2026
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fae@ ot fITergd AR 59
ITRGUS IR HRURYA o0
gegril
FRA— 1w yaE M, HE (RTR%)
2 ROTHO T[odTe, Hawd (T
3—fewiy sgon, wew (SUHIeT)
qIE_HEIT—04202607310001

USATReT fafer—31.07.2026
ot & fafer—21.08.2026

AR g q4Ew, R

qol[aT gog, geam,
fren—a-iiarat |

arfere_A srfeaar Luiin
fagga faawor wos
SENEVE YTaY BIRGREA oo
Fog 1 (TToT) ,

oy
. gRard gRT e feraa § @' T 8 fFi— “There is excess bill issued. Pls check
previous monthly bills paid prior in year 2025 in the bill. Now bill was issued after many
months in spite of reminder to UPCL via Lohni Madam. Now exorbitant bill issued
amounting to Rs. 60104. Pls rectify.”

. grard gRT fRAIfPd 17.08.2026 BY A9 W F wET TAT fF “Prior to OCT [ was having
single phase solar net meter. In OCT I had applied for a load increase to SKVA, for that I
was advised to get 3 phase connection. I asked the same to JE Niraj Arya at Katghariya
said he will install a simple meter, not a solar net meter. For that issue I met ACTION
Sir at Kamaluaganja he said let them install simple meter you get the new 3phase solar
meter and get receipt issued for the same. The same will be changed after testing. The
simple meter that was installed for time period between OCT 2025 to NOV 2025. The
entire total reading have been been added instead of taking difference of final reading at
time is removing the meter NOV and reading at the time of installing the meter in OCT.”

X Ja‘i}\/
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3. fweft /famr g1 RY® 18.08.2026 ®Y AT SR UH ¥ wer wur B 5 Rreerweal
IRrEe RiE Awwr, q9fa g0y, gegMl, Rren— Afae @ Rrema @ =g 9 @
TR 8 {5 Suarer @& 9RER ¥ =i 17.10.2025 Td 13.11.2025 &1 Q1 IR ATExX ¥l
T a1 5 HRY IR & e A § 7 o @ o adum A SyHe & fg@
faer |8 o fear wan €, frah a=Rreh o 3194.00 1
. uRAE) g1 AT 21.08.2026 B AN Wfe U D AHA W AT AT AT © fb—
“As discussed on the phone (ph no 9639139090) , the issue has been resolved. The
department has revised the charges which have been duly paid today, Bill
attached.”
. HY ERT UAEe & @end fear wan fued /fawrr g aRard @ faga ffaT &
wefer Rrergd &1 R ax Rar mar 2, R w aRad 7 f sl | 79 @
THE I B B | A e FeaiRa i s g g
SIER!

fueh grr uRard) & Rorm @ @ @) Ry o vd 9Rad) # wqie @

IR R g FERa faar ST 8| u=delt Rae Swar 81

fATe:—21.08.2026
0\,

R Tofens L , j%@,w’""
(fa=igy sgaon (3MRoTHO T[ATeH) (= m=arg = mTa)
W (SUHIE) A5 (A1) < (=fiw)
aror o favfa gor wiw A fiifea, swmeiRa @ sqaifya)
fa=Tig:—21.08.2026
"ﬂ‘-&‘—- \\\ F’ o 8[>6
(femryg agTom) (sRoTHO waTe) (fey ware )
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fega Site Rrerm Fare §549
IUMEYE qraR FRUNRIH fero
gegrl, frar—ara

BIRA 1-fawy gaTg SrTE, FEwI(RATa®)
2—IROTHO [T, AGHI(cTB- (1Y)
3—fewiy agTon, Wew (SuHI)

q1% HEIT—04202608060001
guftavor fai&—o07.08.2026
foofg fafé—21.08.2026

Frie = Wz qf¥are)

LRILICE RIS |
forer—--ara |

arferzm=h srfda=ar fargeft
faegga faqwer woe(umdion)
IUNTETS YTaR HRURYE fe0
HHAATITAT, Begll |
forofa

. UTaral §RT CGRF, Complaint WIdd & #Tegd 9@ v Rema wwga &30 g
el 7T & £ ‘MY SOLAR PLANT BILLING NOT COMPLETED TILL WHEREAS
MY PLANT INSTALLED ON 18 MARCH 2025 AND METER INSTALLED ON 6
APRIL 2025 I'VE VISITED MULTIPLE TIME AT UPCL OFFICES AT LALKUAN
AND KAMALUAGANJA BUT NOBODY HAVE TAKEN CORRECTIVE ACTION.”

. faueh /faamr g1 uwga S UF fAifha 17.08.2026 & wwr wAT ? fF
IuHTEdT gTRT A9 Rreraa § fed 3199 YET-391NN15053892 § g
wier fad # Rrarga oot o 7h 21 fa F1 sTdreT s W 9 gan 5
feqi® 06.04.2025 B TREY A AR AUS AT 1T 2, AfFT R A9
T 9 yfafe afvarsa 7 98 & ofl @ R aro @ fAfdT =98 &
grft @ afeeiig Aifen wis FRae MRI R fSfdT sear ) e, g &
Aty 7y B N gRa ar R arm s e v @ fags @ @
Iad arg ¥ e wwe & fofyr ffer 23 &1 o &)
. W9 gRT 918 W gAary gq fea® 21.08.2026 @Y ffy frem ) wft ) gears
2q faueh ufafifer SuRera srafe aRard &1 g & #regw | |37 Tam)
T vel & aB YA T |

qAars & iR fauafl /fawmr grr Suv 9= ywgd wR @ 1w d fF
A B AT A&AT-40112657624 3 Groey dey AEIT-TH UTH 18250877

W kS
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W7 e A on g @ vd e diow waw wa W afhw 7 Jaws
SdaTd) ?F v 2

HY g1 U=1acll R IUTer wedl /afeay &1 s w0 @ uRefen
foar T, e v 2 f faueft gy oRard Y W @ wmar R
w1 gt 2| R qie aRardy o 2dfwifre gaars & I & T F
aa: fuedl gRr Frega &1 w2 9 @ GdE@ey arg &1 A
T W9 &1 $1 AR 98 2

I

faueh /T g7 oREd A Rreraa @1 9HeE e Ry 9 B
Horeaey dare fAeaa e Srar 2 | gaee) <iRae qwar &t
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frga suwiaa Remaa fare @y
ITRTEYS YAy HRURYA feo
gogT, foaar—A+ara

PR 1~ @] YNTE SIATd, FEw (T @)
2—3ROYRT0 T[T, HaXd(crh-TaT)
3—fRuig GgIVI, Wow (SUATEI)

dTG G&H1—04202608080001
goftexer fafé1—10.08.2026
foty fafér—21.08.2026

Fatgar 2@ afaET
Ha Bt

Sh #fa sefar & o

gl

Rrar—=hare |

rferemrdT arfrg=ar fa e
faga faazor @os (@)
ITNTEUE qraY FRYRIA felo
SHATHITSN, Toarl |
fAmig

1. gRardl §WRT CGRF, Complaint yidd @ Arad | Irue (T RS G R E’&
el AT 2 fF “Earth leakage has been checked by qualified Flectrician on 06/08/2026
at 13:00 HR, No Earth leakage has been found in premisses (A/C No, 40114032656) Name
Manorama Devi Pathak (Meter No.) 42206430) Please don not sentd such type of
massege in futur.”

2. fauehl /faswry g1 o¥ga Sew ua f&Tifea 19.08.2026 A wer war & %
SuntEdr 7AIRAT ), FaR FreAlN, Frr i dJia, selar g frar—Sama,
gwr e ew ¥ wwfud e <5 ol T off, foras wis soyaar
@ IRER &1 s@Ev AfaT-ar gRT f&1F 19.08.2026 w1 Frfieror fovar | AfFw
3 el umar war % SudidaT & TRWR W FE) W oref e T arar T
frieor & SNE STHITT g1 and &Il T fd 99 aRER @) amiRa
gl 2 safad suwia o N amRW 4% e e @ T afsla wwm
w1 g3 far T 2|

3. H9 gRT UATaeh R Sqa @l /9t &1 g9vre wy 9 afvefers faar
a1 | fauef gRT YA T & EdST ¥ W 2 f$ Iuaer 3 oRew 1w
et frfleror & g ®@ ft et Ade T grar wran) oRErd g @y
ge Wier e Tar 2 & 9aa e 1 aRT wrrf @ Afea aef A
T 2| gRaErd) # Rramma ? 5 9@ e dNew e 39w e @ & R

— 0 @/
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faga ST Rrera fare |59
ITRTETS qTaN. RARIA feio
geg ), forar—Afiara

BIH 1—fawy yurg SivTa, wewa(=fae)
2—-3MROTY0 [oATd, TeEA(@HTD))
3—fRHiY 9gvn, G (IUHIET)

dTq GEI1—04202608100001

gofirur faf2i-10.08.2026

faefa fafei—22.08.2026
gefl A gfard)
Bra gadl fframa
AN A, Iyl TR
ool I, T
ISR
farer

qTH
feremiY arferg=a faueft
faea faaver wos(mdon
ITRIGTS TR HRURyYEA o
HAAGTIITSIT, BTl |
iy

. ‘T%‘lgﬂ aIRT CGRF, Complaint Tidd ® "Aead 9 99 w_lmﬁ R _cb_?_ ‘g"“)
el 14T & P -As Billing from 30.06.2026 to 31.07.2026 export meter reding is 360 as
per billing but actual meter reding is more than 517 kindly check. please check phys‘ica]
meter reding. Meanwhile [ am paying current bill but export reding is not correct.”

. faueft /famm gRT ARG I} oA feifeda 18.08.2028 W ®mET AT % fe
STIIET B GANST WEIT—391A115103116 ot Fp WYAR walorT 2 & Sf
F A3 oo 11 fas MR ) faa 98 99 @ ¢

. W9 gIRT 91 UY gA913 g fAie 21.08.2026 @1 foufy fraa @Y wdy | gearg
g UHSN YA ®©U 9 59 & wHel Sufked g3 | oRardY gry edmm v fe
IT® Aok §F o9 & 379¢ A s e few v 2 sefs e & frafa
gfe &9 gl o @ 21 R{ush SuEve AfSeE g1 FE T 6 |t
HH9A @ fioe A MNex # MRIRTE @ R R duR fad i & 1 f&
$1a¢Y @) AT & R w1 | R{ueht 7 NRard & watom ) o =) owga
X gY HET 6 arafas ART w & e faar o =y 2

. "9 T SH9d uEl @ g Td gATaell &1 dgete far man) afard
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