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SR GRATE ERT eeda Rerd & e 01112005 @1 Wiwer Wk SH F T, S

' lechnical Issue @ RO 04.11.2025 T System ¥ Reflect gaT| fawedl fourm g i 24.07.

2025 1 TREE B UG Adige BT W U A (QHTATE) $ STl e W
Suerer ¥, foran glRardl @ T Sferg far 72T 8, “..Please pay amount of Rs. 2000000.00
by 23.Aug.2025 against Reg. N0.451180325001 to avoid rejection of your HT CONNECTION request.
Kindly ignore if already paid.” S&q @1 {THUHIH) QA uRardy &1 T8 dwed o, far gr
eper QI B A SR GEHY A @ T, u Wi g 2 |

Regg WR g /9T $ T H A SaRee g e ST g

UERC (The Electricity Supply Code, Release of New Connections and Related Matters) Regulations,
000 & BT 343 ¥ wag G ReiRa @ a8 R o @i 31 e g

Table 3.11; Time-frame for release of New HI/EHT connection

5L Ne, Description Ne of duys
() | 11 KV works including line _
| () not invelving independent feeder - o0 days
(h) involving independent feeder : 940 days
(i) | 33 KV works including line 180 days |
(ifi) 132 KV and above works including line | 300 days

SR AfEE @ SER IRgd yexer § el fEr @ ur aRarel gfasr
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SR SYANT fFaT ST <87 8 Wied 4R W e fgd R @ SIS $99 W UERC
{The Electricity Supply C'ode, Release of New Conncctions and Related Matters) Regulations, 2020
TAT Y RIEMAE Tariff Order 2025-26 B Excess Load Penalty &1 HATERIS HIG[E g, oifd

Repulation 5.2.3 (Excess Load/ Demund Penalty)

“1. I case of consumers where electronic meters with Maximum Demand Indicator (MDI)
have been installed and the Maximum Demand recorded in the month exceeds the contracted
load/demand, charges for such excess load/demand shall be as filled by the Commission in its Tariff -
Order from time 10 time- Such excess load penalty shall be levied only for the month in which
Muximum Demand exceeds contracied load-fi

2. Where Maximum Demand of consumer (other than domestic consumer) during three
consecutive billing cycles exceeds the contracted load, a notice along with the third bill of the said
billing cycles shall be served to the consumer by the distribution Licensee informing him either to
restrict his load within the contracted load or apply for additional load. In case the consumer does
nol restrict s load or does not apply for additional load, and the consumer continues lo exceed the
contracted load/demand for subsequent billing cycle, the charges for such excess load/demand shail
- be twice the charges for excess load/demand violation as per Clause (1) above.”

Tariff Order 2025-26

“Excess Load/Demand Penalty (Not applicable io Domestic, Snow bound and PTW
categories) .

In case of consumers where electronic meters with MDI have been installed. if the maximum
demand recorded in any month exceeds the contracted load/demand, charges jor such excess load/
demand shall be levied equal 1o twice the normal rate of fixed/demand charge as applicable. Such
excess load penalty shall be levied only for the month in which maximum demands exceeds
contracted load. However, no excess load penalty would be applicable on consumers having pre-paid
CONNECTiONS... ...

Ff5 TRard] R, dgr g TR (9600 HAN) A e Bl T 10.04.2026 A
7@ e, Teany Ydidd BT R (6500 FEQ) B € SHAN o & forg eI o TR
qRard) ufIe gRT "I O 2025 W AW ATE 2026 T UG vl § WX Sty A
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we 7T & 5 Wod REgE 9R 9 afe fgd R @1 S W @ gdw H uRard
yfore™ W SuRida fafem ud éﬁth_ €Y @ SR Excess Demand Penalty iRt fesa

' zﬁﬁmz B....
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3.3 Technical Correlation
* The above observations indicate the possiblil'ity of:
_Unstable supply conditions, '
-Momentary power interruptions,
-Voltage fluctuations, _
-Or transient disturbances during the relevant period.
3.4 Possibility of Temporary Low PF Condition
* As per the Consumer load pattern, the connected load was approximately 2.5-3
Amp per phase, corresponding to load demand above approximately 0.5 KW.
*Under abnormal supply interruption/fluctuation conditions, there is a possibility
that the connected PF correction device/capacitor bank may have: |
-Malfunctioned temporarily,
-disconeected,
-or not operated properly during that interval.
s In such condition, temporary low PF operation ‘may occur for the connected load,
resulting in increased KVA demand recording despite relatively low KW consumption.
¢ Accordingly, the apparent demand (KVA} may increase significantly due to temporary
reduction in PF. | '

o SR ROE @ we ¥ 5 e 19 9 Ud 20 WS 2025 B WS TRE
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T Meter details «

Meter No- 46000774 , MM-Y¥- 10/2024, Type- #HTCT, Rating- 3x63.5, 5-10A, (lass-0.25

« The subject meter received at our works on 08 Moy 2026 for detailed investigation and analysis.

» The meter was tested under faboratory conditions and Found 0K duting accuracy Wstng Acrass. all load points.
» The perfor, ce was found within permissible limits as per applicable stundards.

w Aceuracy fast ceport i attzched for referenie. { Annesure-A}

2. Analysis of Meter Data
Z.i Power Event Observakion

« }+i5 found that Meter has recorded power [aflure related events multiple timeas doring April Z025 and My 2025,
« Frequent power interruption/restoration events were chserved during different days.
= The event pattern Indicates the posstbiity oft
- Freguent supply interruptions/fluctastions in the area where this Meter was installed, and for
- Intermittent’ CT/PT related disturbances also. =

Efgwf % P 4.
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Demtiled Power ovent report attathed in Annexure-&

2 Load Pattern Ohservation

« A5 per the available meter data, the cmﬂg:md load was mmnijr o&:ﬁawed during night-timie hours, whereas axyt
load wias pagligible/nil.

» During normal loading tonditions, the recorded Fower Factor [FF} was observed inthe range of 0.9510 ¢ ey

» During Day time vm-y.fawfni} Inad present, the Fower Factor was ohserved to il approxirbately o D.2-05.

T

G@I’IUS

» However, during actual leading condiboas, the PF was ohserved near 0,998,

- Thi= behavior indicates possible speration of an extarnal 'F correction devicey capacitor wanik connected at site.
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3. Dhservation Related to Recorded Demand an 19 and 20 May Z0ZS5

Az peT the compiaint, the meter recorded approximately 1.03 KV demand on 20 May Z025 at B:0C Brs. Detailed
analysis of the correspondmg duratian is 5ummanzed helow:

3.1 Power Interraption Evenis

« Meter event data indicates that muhiple power supply inrerruption frestoration events occurred staring from:
- 19 May 20285, 21:18 Hrs . .
. and continued up to Z0 May 2025, 31:43 Hrs.

=« The interruption durations were generally of appmximmly 1 miinute or less.

fefer Annexure-B

hASM “tAeter Time Euent \B . Event Nams E"‘.‘.’.!.?w‘::”
103
T n
191
1oz 1. Rowerfoilure e lure -~ restepationy 1
.3_9_,'3_’___ Power faiture Powerinilidre ~ GECUITENCE
LASZ . Power faifure: BT te- restaratian
4ot f_’we_fi.allurp ) _ Power failute = ocourrance
__ 2o Power taillure ) ﬂower fallure - .
“xar Powstf . ; 1
102 Power-falitre Fuwef_tailure—restn. Tl i
13, . fowertaliure Fower fallure - goourrence |
05/19/2025:21 20 102 Pavier faiiure Powet fatiure - restoration s
05/19/2D25 2109 193 Paveer fathire Powisr faljuse - oocurrence 1
05/19/2025 22:10 102 Power foifure i i
G5/ LS/ 2025 22:33 101 Power gll,h“,,. e 1

"s
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m?“. . 05/20/2025 033 . 1174 Fower talure ) Power Bailiarg - rastoravion
25000774 Cgsrnons o 1 101 1 Fowecfalure | Powsyfilucsoecstente
4500074 ms720/00035 R Puwer fallure Power ydore - restoration |
45009774 85/20/2025 0:36 101 Power flluce | Power {gltyee - eccurrence
4000774 BSIIOPURG BT W1 Power fallins Powerfailurg + testoration
aggoarre 05/20/2025 0.7 W i Powerhilwe Pawer folurs -occurreie 1
48000774 G000 L a1 vowersmlre | Powee fallutn - restoration
AGDUGT A 15/20/2075 038 WL | powerigdure Power fallure - GUITENEE
AGURIIH b isR0s0250:30 jl:rd Power Fullire Sower fallure - restoration
BT 4 O5/20/2025 042 0% Pooiwer Faifure Do Eaturs - ocrugrence ©_ ¢
AGHOOTIA 65/20/2025 0:43 102 Power taltire | Power fallsire - restoration
SBO0GTH4 {GI20/ 2005 AT 108 Powcer faltisre Power falues - oruriance.
A5U00TIS, DSP0/0B0AS L R Sowariziure Sower falture - restoration _
ABOIGTH USP0FRVE0HE0 101 L Pewectalte | Powerldliute-orcorrence 3
oy 1 0S/30/3035 081 w2 | Fowerfafure 1 Powerfslre-restortion
TousTie L GEAAESISORY b s 1 Powsrtalure T power fallure - Serurvence
SO0ETIE | gS/o/masess . 1o oW 1 Rewerfehie Porsser fallure - sastaration
40071 OSLA0/2028 105 W3  Pousttalture " powerlaliure - aegusrente
46030774 05/20/2025 1,06 w2 | vowsfdlure Pewar failuee - restoration |
45000774 05/30/1025 1:07 101 Power failute Froey fallure- prourience
ABOO0ITA U5/30/2085 10X 102 __ Fowee hailure Power fajjure- restoration |
2E0007 7 O5L20/2045 108 301 powettalues | Powerfallyre- gcedrence
26t07s 1 OS/I0/045 109 102 pruint fallurs power follure - restoration
5000774 50028 33 10 Powerfalure 1 Howerfalure . oemurrence
46000724 (5/20/2025 134 12 Power failure Power fallure - restorstion
Aoy 14 Fe Tty b rat] 1] Powar Fullare Power fliure - prouknme
360TTA 057202075 335 108 Powsr faliure Pawer fallure - restoration
AEKOTTE O5470/2075 1A8 168 Brower faihive Power fallure - orcurrence:
AEHONTI Q572042025 1.8 uz . Power faliure Power faliure -~ restaration
AEOOOTIE ' gﬁz@rfz_ﬂzﬁ 130 101, Poawes Tallurn Powerfallure - ofourtents
ssoonne | OSpEnIs Ll e, powet fallire Power failuie - restorion
AB00TT 74 R R s 101 powerfilme | - Powerfilwre-ouutrence
_AGOUTIS 32 A .. N Powes fatlure Fower tillute + restoration :
AEOTH, osii0f0as 1AL, 1 01 1 Powstfelwe i Pwwerfaliute goourence
BEO007 T4 gsaofezsLye. 1w Power folhee 3 Pawer fallure ~ragtoration
 asD0UTI4 05£20/2028 184 101 . Punerfaliye Poeer fallure - occursency
46000778 5720/ 2025 135 gen 1 powerhilure Power fallure-pastoration |
46500774 5/20/2085 1:35 g 1 Powerfalure Power fathare - peurrence
Z60007 | DSI3003088 137 ode g el Pawer fallure - restoration
sOO0TIE | US/I072035 1A% 1 Powet failure Bower Salire - SEUERRCE
a5000774 ORISR T power Sifiure _Mr-mwmmm
BELRDTTE o5/20/2028 142 101 Fower fllure . Power bailure - posurrence.
D 45000774 | USFIG/1025 143 1173 paveer follure Powes falike ~ erOration

4.2 Wedther Constition of thut area also have hem-'vwﬁed

» As per IMD weather alerts. issued on 18 May 2025, weather warning for subsequent four days was declaved for

Hirurakiiand region,
' ?-S// WHI: 07
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*The alert inzﬁmg’&; wartdng of | | s
- strong winds/gusty winds of approximately 30-40 kmph .
- unstatie weather conditions in'Udhom Singh Nugar disteict. :

zr\saye;zgimr;ﬁews references are attached for referem:ﬁ,

'mm;mmmm «wmwm;rmwrm mw:sm @msas S et

Sins ey WW

oy mm&mm mm

m%n, thnnzi&mrms famm HETOBK Uuarakhmxé Ower
next g days: IMD
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mxmwmmmmw
_amwwmm«&»awmvnxmmwameMww

VTS viwid Sy Tghnisinng, madl, Srdur spaile of suin, el guaty Winds ssaching spwede
B AT ketaly, ACanaty. TR, CwRiNEGn, Pastt, Alrurs, SREMpRNET, sod Baintel dictricte iy
wies sk HYPE 1o modeoats rai mmm«*mwm
Himtvi S A% dEbsidwar wng Lidiwem am P ar v Sty 10 camRkt mm e, wm«m«! vy,
Hght Taln o shond vt & d mpte. Thie BHD Siko sanrried of shiong surtace winds reaching ug
$o HE-BL5 Kergih diringd the dag, SRORCIRIEY (5 plais AENaE, WINRD M0y CRME IISEAYErianes ane patertin
prwrde, -
Hlease refer Annexure-C.
3.3 Technical Corvelation
+ The above observations ivdicate the possibility of:
-unstable supply conditions, .
~ pomentary power interruptions,
~voltage fluctuations,

- or transient disturbupces during the relevant period.

#4 Possibility aﬁ?ﬁmgamfy'imv PFCondition

« A per the customer load pattern, the connected load wasapproxinutely L.5~3 Amp per ;chase; mmponding to

tvad demand shave approximately 0.5 KW,
» Under abnormat supply interruption/fluctuation conditions, there is 2 passibihzy that the connected PF corréction

duvice feapaeitor bank may have:
- matfunctioned temporarily,
~disconnected,
- or not eperated properly during that interval,
« In such condition, temporary low PF operation may oceor for the mmzw;ed iaazi resulting inincreased KVA
demand recording despite relatively low KW consumption.
v Accordingly; the apparent demand EKVA) may increase significantly dueto temporary reduction in PP,

Hores

»
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4. Limitation of Further Vajidation

« T further validate the exactload behavior ﬁudngm-mportéd interval, detailfed Load Survey (LS) data was
penuized, 4 - T
» However, die to memory timitations, the relevant LS data is not available of fast one year in the meter at the thine of

P e

o i

* Therefore, exact intervai-wiss consumption bebavior during the event period could not be further correlated

5. Conclnsion

- Quring Iaqumry verificiation, as per 15 the nieter was found functioning correctly and within accuracy Himits,
= No abnormality was observed in mneter acouracy or functionality during testing. . ’
» Based en available meter event data, the recorded KVA demand appears associated with:

T Finteupdenondites,

f’h‘-”hw-m‘

Supporiing test reéports and relevant weatherynews references sre attached for refarence.

S 5 REi® 19.052025, 21:18 I3 U fAHic 20052025, 01:43 I TH By 4R Power
Supply Interruption / reatoration BT &1, STl U=l 1R Iqerad faorell R & wiree
el © TER 59 AR H§ P Power Failure T8I 81| RU # #rgs faumT grr
18052025 T 3Tl IR feAi v WK @ TS Iamee &1 Y Rmp far €, fow
30—40 Kmph i @rell <ig gaTg, JYTRRT A, thunderstorm accompahied with lightning
B g f wiver €| o RaE @ fog-—5 Conclusion § Wt Ioorg fhar a1 © 1o,

“ ...Based on available meter event data, the recorded KVA demand appears associated with:

-prevailling supply disturbance / interruption conditions,

-transient power fluctuation events,

-and corresponding site load / PF behavior during that duration.”
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e & AR R 39 H9 w1 98 A9 © fr feAie 19 9 20, WE 2025 @ HEA W
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& drex F WE 05/2025 W ¥@maA A 415 AT T B UG, Talh Dewy H
Sfrmaw femre WMy (211) € <& To7 9] Bae’ W MR (0.9) 81 W8T Il uRard]
ERT arad 8 I SpEfg W (225 Bd0) W «ifde faE@ Wk @1 wanT fhar Tar g
@ BT B a D Doy A N RATS 415 ey B maurd RN qRAT WeR Barew d
f wwIad: SUHT R W Tedr, Wy &AM v H VT T8 gem, Sife AR H§
S @1 gwiar 21 |4f 9 Rt e @ o Ffeyel Aer 7 sifda gt 415 @Y
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“(b) Where MDI recording feature is available in consumer meter, in such cases the
Licensee shall analyse the permissible percentage variation in contracted load for three
consecutive billing cycles as per Table 5.2 below and if the maximum demand is found to be
exceeding the permissible limils then a system generated notice alongwith the bill of 4th billing
cycle shall be issued to the consumer informing either to restrict his load within the contracted
load or apply for additional load. In case the consumer does not restrict its load or does not apply
Jor additional load, and continues to exceed the contracted load/demand in the Sth-billing cycle,
the Licensee shall enhance the contracted load of the said Domestic consumer in 6th billing cycle
on the basis of average of the MDI recorded in the previous 5 billing cycles and also recover the
applicable charges for load enhancement as per relevant Regulations.

Table: 5.2 Permissible % age variation of Contracted Load for Domestic
consumers only '

Contracted Load in kW Permissible % age variation of Contracted Load
1 kW & upto 4 kW 30%
above 4kW & upto 10 kW ' 40%
above 10 kW & upto 25 kW 25%
above 25 kW 20%
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Provided further, that, if the load falls in decimal number, the Licensee shall consider
the same as next whole number for calculation purpose. Where MDI recording feature is not
available in consumer meter, in such cases the Licensee shall install appropriate meter for
recording the same within Six months of applicability of these regulations,
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“(h) Where MDI recording feature is available in consumer meter, in such cases the
 Licensee shall analyse the permissible percentage variation in contracted load for three
consecutive billing cycles as per Table 5.2 below and if the maximum demind is found to be
exceeding the permissible limils then a system generated notice alongwith the bill of 4th billing
cycle shall be issued to the consumer informing either to restrict his load within the contracted
load or apply for additional load. In case the consumer does not restrict its load or does not apply
for additional load, and continues 1o exceed the contracted load/demand in the 5th-billing cycle,
the Licensee shall enhance the contracted load of the said Domestic consumer in 6th billing cycle
on the basis of average of the MDI recorded in the previous 5 billing cycles and also recover the
applicable charges for load enhancement as per relevant Regulations.

Table: 5.2 Permissible % age variation of Contracted Load for Domestic

consumers only
Contracted Load in kW Permissible % age variation of Contracted Load
1 kW & upto 4 kW 50%
above 4kW & upto 10 KW 4%
above 10 kW & upto 25 kW ' 25%
above 25 kW : 20%
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e _ Provided further, that, if the load falls in decimal number, the Licensee shall consider
the same as next whole number for calculation purpose. Where MDI recording feature is not
available in consumer meter, in such cases the Licensee shall install approptiate meter for
recording the same within Six months of apphcabﬂlty of these regulations.
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