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The complainant registered the complaint regarding in action by UPCL. on submitted load

¢nhancement application.

The Complainant submits and prays as under:-

“I Mr. Khem Singh , submitted a load enhancement application (Ref No. 110802250096) dated (8-

Feb-2025 under RTS-2 Non-Domestic category at sub Division Anarwala, Dehradun North.

Despite the lapse of considerable time, the application remains at the “Registration™ stage, with

no uaction or communication from the concerned department. Such inaction constitutes a clear
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deficiency in service and is causing financial loss to my establishment. I therefore request the

hon ble forum to:

I. Direct immediate processing of my application.

o

Fix responsibility for the delay.
3. Grant appropriate compensation for the losses and harassment caused.
Kindly treat this matter as urgent, failing which I shall be constrained to pursue further lega

]

remedies available under law.'
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The complainant registered the complaint regarding Excess Amount of Billing.

The Complamnant submits and prays as under:-

"Extremely high meter reading amounting to bill 18000 a month while avg bill is 3000 ways generated in
Fed March. Iraised check meier complained on 7" march but no resolution is done.”
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The complainant registcred the complaint regarding in action by UPCI. on submitted load

enhancement application.

The Complainant submits and prays as under:-

“I Mr. Khem Singh , submitted a load enhancement application (Ref No. 110802250096) dated 08-

Feb-2025 under RTS-2 Non-Domestic category at sub Division Anarwala, Dehradun North.

Despite the lapse of considerable time, the application remains at the “Registration” stage, with

no action or communication from the concerned departmeni. Such inaction constitutes a clear
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deficiency in service and is causing financial loss to my establishment. I therefore request the
hon 'ble forum to:

1. Direct immediate processing of my application.

2 Fix responsibility for the delay.

3. Grant appropriate compensation for the losses and harassment caused.

Kindly treat this matter as urgent, failing which I shall be constrained to pursue further lega

remedies available under law.”
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wiring checked and leakage removed. He shall also inform concerned officer of the

Licensee about the leakage.”
[Emphasis Added]
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aar # e &g e g e Tar & o) [ e 2

5.1.2(5) “Time of Day (ToD) meters, whever installed shall be read only through
Meter Reading Instrument (MRI). It shall be the duty of Licensee’s official to read
tha meter and check condition of LEDs on electronic meters. In case Earth

L.eakage (E/L) LED indicator,provided on electronic meters, is found ‘ON’ he shall
d/Page
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inform the consumer that there is leakage in the premises and advise him to get his
wiring checked and leakage removed. He shall also inform concerned officer of the

Licensee about the Icakage.”
[Emphasis Added]
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I'he complainant registered the complaint against repeated slab Jumping duc to to delayed
readings and request for refund’/adjusment.
The Complainant submits and prays as under:-
I, Madan Lal Parmar, wish to bring to vour urgent notice the financial loss I am suffering due
to the department’s failure in taking timely monthly readings.
I- Previous Disputed Bill (Oct 2024-April 2023) : The department took the reading after 181
days (6 months). Due to this delay, 3234 units were billed together pushing the entire amount

into the highest slab (slab3@ rs. 7.80/unit). I wus forced to pay rs. 29.496 under protest.
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2o Current Bill Anomaly (Dec2023-April2026;: Fven after the meter was changed on 28-jan

20026, the department again fuiled to take readings. The current bill has heen generared ufier

123 days (4 months). Ot of 904 to1al unts, 93 units have been charged ar slab 2 rates. If the

reading had been taken everv month (226 units’monthy, a significant portion of this would

have fallen under the cheaper slab 0 and stab I rates.

3- Puoints of contention.

o Department Negligence- why should [, as a consumer. bear the “Unnecessary Expense ”

of higher tariff slabs just because the department fails to take timely readings?

o Comparision: My current average consumption is onlyv 220 units/month. This proves

that the previous 3234 units reading was either a “Meter Jump' or an error. as it is

impossible for my household to consume 870— units:month.

[ request the forum ro.

1. Re-calculate the 5234 unit bill on a monthly pro-rata basis and refund the excess amouni.

2. Adjust the currvent 4 month bill as per monthly slabs so that [ do not suffer a loss due to slab

jumping.

3. Direct the division to ensure monthly reading so that such issues do not recur.
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IFEE. meter found slow bevond permissible limits, as specified by Bureuu of Indian Standards

(B1S), und the consumer does not dispute the accuracy of the test, the Licensee shall replace rectify

the defective meter within 13 days of testing The consumer shall pay the difference due 1o the defect
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in the meter ut normal rates, bused on percentuge error. for a maximum perind of not more than {2

months or less depending on period of installation of meter or previous testing dute prior to dute of

test and up to the date onwhich defective meter is replaced rectified.
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‘The complainant registered the complaint regarding Bill not being Generated for 04 months.
The Complainant submits and prays as under:-

“Bill is not generated from more than 04 months after change of solar smart meter. Raised
complaints and service request from last 02 months, but till no action has been taken Account

no. 40103230014."
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Tha complainant registered the complaint following UPCH.~ inaction an his complaine.

L' he Complainant submits and prays as under:-

[ would like to bring to vour kind notice that | had submitted a written compluint regarding my
electricity-reluted issue to the Kolagarh Electric Distribution Center on 23 Apr 26 However, till date.
no action hays been taken on the same, | have installed Solar pannel in my house on 19 sep 23, 1 paid
my electric bill for the month of Sep 25 And the electric dept Kolagarh installed new meter in my house
same date. ¢ Copy att). After installed solar pannel, the electric bill is continuoushy: showing in my
electric ucer No - 42000186434, 1 request you to kindly look into the maiter und direct the concerned
antharities to tuke immediate necessary action. | shull be grateful for your prompt attention to this
matter.”
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inform the consumer that there is leakage in the premises and advise him to get his
wiring checked and leakage removed. He shall also inform concerned officer of the

Licensee about the leakage.”
[Emphasis Added]
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inform the consumer that there is leakage in the premises and advise him to get his
wiring checked and leakage removed. He shall also inform concerned officer of the

Licensee about the leakage.”

[Emphasis Added]
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Connections and Related Matters) Regulations, 2020 3 %@y 5.1.3(10)(c) # we I
far wor & &1 & fFaq 8-

5.1.3(10)a) “Fast beyond limits specified by Bureau of Indian Standards (BIS), the
Licensee shall replace/rectify the defective meter within 15 days of testing. The Licensee
shall adjust/refund the excess amount collected on account of the said defect, based on
percentage error, for a maximum period of 12 months or less depending on period of
installation of meter or previous testing date prior to the date of consumers’s complaint and

up to the date on which defective meter is replaced/rectified™

[Emphasis Added]
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B U UT Foord BeAT oNa¥Ed & f AT Uttarakhand Electricity Regulatory Commission &
faffem  UERC (The Electricity Supply Code. Release of New Connections and Relatcd Matters)
Regulations, 2020 & Rfvaw 5.1.2(5) % sl walt Aa & R[fem & @ Seow e mar 2 &
o fomam &

5.1.2(5) Time of Day (Tol») mcters, whever installed shall be read only through Meter Reading Instrument
(MRI). It shall be the duty of Licensee’s official to read tha meter and check condition of LEDs

on electronic meters. In case Earth Leakage (F/L) LED indicator,provided on electronic meters,
is found *ON" he shall inform the consumer that there is leakage in the premises and advise him

to get his wiring checked and leakage removed. He shall also inform concerned officer of the

Licensee about the leakage.”
[Emphasis Added]
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The complainant registered the complaint regarding amending the inflated amount of electricity
bill.

The Complainant submits and prays as under:-

“This is to inform you that mv electricity connection no. 7071441125007 is being billed by the
Unarakhand Power Corporation Limited. Dehradun North, Sahastradhra Road . Thar from the

month of August, 2024 I suddenly started receiving large amount of electricity bills against which
[ Paze
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complainl was being filed by me in electricity department. The person from the electricity
department visited my residence and told me that the earthing poinl of electricity meter has got
burnt due to which electricity is passing:used even if you arc not using it. I was told by the person
Jrom the electricity department to get the meter changed for which you have 1o file a complaint ar
the helpline number for electricity complaints and power outages {912. The Complaint was beins
registered for change of meter und the necessary fees was alse deposited by me. The electricity
meter was being changed on 117032025 by the electricitv department and the meter sealing
certificate was being given to me. After the change of the electricity meter two electricity bills were
heing issued at regunlar intervals of time with reading of the units being utilized in those periods.
The electricity bills were being regular deposited through the UPI payment mode and the receipt
was being saved in the mobile. The electricity were being reqularly paid by me through my UPI
pavment application whenever they were generated by the Utarakhand Power Corporation
Limited. That in the month of April. 2026 when I saw the electricity bill pavment due on my UP’
application. | opened the app. Window for payment of the electricity hill and what I found was a
pending Electricity bill of Rs 1,01,761.00. I got myself registered on the UPCL portal and after

login it was found that the previous electricity bills were being shown as RDF under the head of
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5.1.7(1) *The Consumer shall be billed on the busic of the average consumption of
the past three billing/evcles immediately preceding the date of the meter being found
or heing reported defective/stuck/stopped/burnt/stolen. These charges shall I
leviable for a maximum period of 2 hilling cycle during which time the Licensce is
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The complainant registered the complaint with the request for inspection of meter to dismiss the
possibility of incorrect recording of electricity consumption.

The Complainant submits and prays as under:-

“I want to bring to vour notice a serious electricity issue that started after the installation of
the smart meter at our residence. Even when all the switches and bulbs are turned aff. the bulbs
continue 1o glow dimly. We are concerned that this issue may affect our electricity consumption
and result in an incorrect or increased electricity bill in the coming months if not checked
immediately. We have alreadv registered complaints on 24 Mav 2026, 26 May 2026, and 28
May 2026. However, despite multiple complaints, no action has been taken so far.

Complaint No, — 22403260405

Address - Lane 10. Badri Kedar Colonv. Ganeshpur, Dehradun, Unarakhand

The complainani, Mr. Naresh Chandra. is currently serving as an on-duty Army Officer and
may not be available personally. Therefore. he authorizes his wife, Mrs. Sonika Devi, to
represent him  regarding this matter. We request you o kindly send the concerned
official-electriciun at the earliest to inspect the meter and resolve the issue as soon as possible. "
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The complainant registered the complaint regarding Excess Amount of Billing.

The Complainant submits and prays as under:-

* Please note that letter copy submitted in local sub div office today after meeting with section
officer Gaurav saklani ji as we have not received any satisfactory answer from him. attached
letter copy with receiving. Amt of rs 153575 paid yesterday through NEFT in ac ending with
9228, PNB as we are paving reguiarly through same NEFT mode in same account everymonth,
please provide receipt for same and share updated bill as total payable amt as per mail chain is
rs 248894 and paid 153573 therefore now balance /disputed amt as per UPCL is rs 95319/-. We
asked for additional amt details today but concerned office staff was unavailable so we will visit
again tomorrow for additional amt breakup month wise for our understanding that how meter
was slow and why not rectifying this issue permanently as last year same meter slow charges
charged from us , approx. 1.10 lakh. The additional charges raised as arrears are arbitrary.
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wnjustified and liahle to be withdrawn. The alleged meter defect. i any. was within the
knowledge and control of UPCL. The consumer cannot be saddled with retrospective liability
arising out of the licensee's failure to inspect, test, maintain or replace the meter in time. The
burden of proving under-recording and the basis of assessment lies upon UPCL. Until
supporting records and calculations are supplied and the objection is adjudicated. the disputed
amount deserves 1o be withdrawn.™
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