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qIc HRỊT-59/2026 
yoftou ftfe:-11.05.2026 

fAufy t ftfe-10.07.2026 
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ftf a TÌIgî HOIR TGqr 2025 yG fİqR 2025 g4T 4T: 4970 TeT 



fic:10.07.2026 

olhont 

fi:10.07.2026 
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(IrROYEHO jvare) 



faga fadRU gUs(TR) 
faoif, šegltI 

1 

2-3TROVHO HIT, HGY(TOfti) 

yftalG HA-66/ 2026 
yoftoU ff02.06.2026 
ufg fif-08.07.2026 

1. yfraT GRI YỊT 
submit this complaint before the by an e - mail to upcl, regarding serious issues related 
to my electricity connection. and the non-resolution of the matter by UPCL 
authorities. Consumer Details: Account No.: 40115309791 Conneetion No.: 
3815315110648. The grievances are as follows: 

oytt yafod 01.06.2026 oET TÈ Irespectfully 

1. The electricity bill issued for the period from 31 March 2026 to 30 April 2026 is 
almost double compared to the normal monthly average billing of previous years, 
despite there being no corresponding increase in electricity usage or sanctioned 
load. During part of this period, the house also remained vacant, and therefore 
such abnormal consumption appears unreasonable. 

2. Earlier, consumners were able to monitor daily electricity consumption through the 
Smart Meter portal/application. However, this important feature has now become 
non-funetional, depriving consumers of transparency and the ability to verify their 
day-to-day electricity usage. 

3. A complaint/application was already submitted before UPCL authorities 
regarding the above issues. However, the response received from UPCL stated that 
the Smart Meter applications are third-party applieations and UPCL does not deal 
with them. This reply is unsatisfactory because the smart meter system and consumer services ultimately operate under the authority, supervision, and 



responsibility of UPCL. Earlier this feature was functioning properly, and no yalid 
explanation has been provided regarding its discontinuation. 

2 

The non-availability of daily consumnption data prevents consumners from identifying 
abnormal spikes, technical faults, or discrepancies in billing. This situation causes serious inconvenience and raises concerns regarding transparency and consumer rights. 

In view of the above facts, I kindly reguest the Hon'ble Forumn to pass necessary 
direction to UPCL authorities to yerify the correctness of the disputed electricity bill and 
smart meter readings. 

1, Order inspection/testing of the smart meter for any defect or abnormal 
recording. 

2. Direct restoration of the daily consumption monitoring/history feature for 
consumers. Seek a detailed explanation from UPCL regarding the 
discontinuation of the monitoring facility and abnormal increase in billed 
units. 

3. Provide appropriate relief to the consumer in accordance with applicable 
electricity consumer protection regulations. 

I shall be grateful for your kind intervention and early resolution of the matter." 

3. ytart RI YI uftsr ftifbT 05.06.2026 hEI TYI È f "Refer your 
reply on above subject it has been submitted that the summary of billing units consumed 
for the past bill months is submitted by the concerned department. But the 
complaint was regarding the daily consumption history which was earlier available in 
the electricity department web portal as well in UPCL app. So, the consumer was able 
to view his/her daily consumption. It is also submitted that there might be some fault 
while the new solar meter was installed by the Lineman on 26 March 2026. So, you are 
requested to the concerned authorities to carry out inspection of the installation of the 
solar meter. As the consumer has already submitted application as well as paid 
required fee for check meter installation." 

fig H-2, u f UPCL da ta vi lagd ty Daily Consumption 
History Feature" ¢ -aréeta Hafea , yr faHT I fUT I 

fRTOTNT faery 4 "Daily Consunmption History/f# fdyt 3yTT 

3-3T 
yd gytGT Yta/4 e yfte fayi YT Daily Consumption 
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faHrT GRI YE HEI f THTd r ylyT qcty a (Third Party) 

T-"Daily Consumption History Feature" z I qfd IrUT Y foI 

6. fyei/fT gRI f¢IG 16.06.2026 haI YI f GqH)I i fRTOIt 

7. ųfrgT gINI 9T YÍdHTR/3T4tT fei# 04.07.2026 b8T ąT ề fo With 
reference to the reply submitted by the respondent, it is respectfully submitted that the 
reply does not address the issues raised in my complaint. My grievance specifically 
relates to the disabling of the Daily Consumption History feature on the UPCL web 
portal/mobile application without any flash message on website. Instead of explaining 
why this feature was disabled, the respondent has merely referred to the availability of 
monthly consumption history, which was never the subject of my complaint. I had 
specifically sought restoration of the Daily Consumption History feature and an 
explanation for its discontinuation for so long time. 

Before approaching this Hon'ble Forum, I had repeatedly submitted my grievance 
to the concerned UPCL Grievance Office requesting restoration of the Daily 
Consumption History feature and clarification regarding the abnormal increase in 
electricity consumption. However, no positive, satisfactory, or reasoned response was provided by the Grievance Office. Due to the failure of the departmental grievanece 



4 

redressal mechanism to resolve the issue, I was compelled to approach this Hon'ble 
Forum. 

Further, the respondent has also failed to explain why the electricity consumption 
units recorded during the billing period from 31 March 2026 to 30 April 2026 are 
unusually high despite there being no increase in the connected load or electricity usage 
pattern. The failure to provide the Daily Consumption History has deprived me of the 
opportunity to vcrify the day-wise consumption and ascertain the reasons for the 
abnormal increase in recorded units. 
It is, therefore, prayed that the respondent be directed to: 
Explain why the Daily Consumption History feature was disabled. 
Restore the Daily Consumption History feature immediately. 
Provide the complete day-wise consumption data for the period from 31 March 2026 to 
30 April 2026. 
Explain the reasons for the abnormally high electricity consumption recorded during the 
said period. 
Explain why my repeated representations before the departmental Grievance Office were 
not effectively addressed and why no satisfactory relief was provided to me before I was 
compelled to approach this Hon'ble Forum. 



fio:-08/07/2026 

f¢icp:-08/07/2026 
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2 

yfralG HE--68/2026 
yoftoru ftfe-09.06.2026 
rufg ffe-09.07.2026 

ufy 

2. favefi/ fary GRT YEgT fa-gAIr JTR 4a fifod 15.06.2026 HEI 
f: 
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3. gyI Ì fT TT faa fao 16.11.2025 î fšT 14970 yd fzo 14. 
04.2025 T GY 9347 (14970-9347= 5623) 3AR OT I $H 

0 VIST R 1045 t (1045 5623= 6668) 3ETR YT fdgT fde 

3. qra IRI YH{T fagaR yftdR/3TyfcT f¢ifoT 18.06.2026 EI |4| 

04.2025 Ì RIGT 9347 yte ef fio-16.11.2025 er ¢I T) 

2- fiG-16.11.2025 Å 30.04.2026 d# 1045 

06.05.2026 HE yRgTGI Ì d 6688 



fjp:-09/07/2026 

fai:-09/07/2026 

(RHig Eun) 

3 

(TROĻHO j) 
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OFFICE OF THE CONSUMER GRIEVANCES REDRESSAL 

Case Number : 69/2o a 

Signature 

KUMAOUN ZONE, HALDWANI 
FOURM 

Date 

..Vs Exeutive Enginee...aA 
ORDER SHEET 

Order 

g(4iA) feogof 1ofoHo BGTA: 

Next date 
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1-fa HIG SİId, HGRI(TfE) 

yfralG İ-70/ 2026 
yoftu fatf11.06.2026 
Mufa ffe-09.07.2026 



06.07.2020 SH lc Gd ull frfè 08.04.2026 do ¢Ì hd A4T 1392 

yfra ¢ cr HGN U453378 1392 e Ì f# 06.07.2020 08. 

3ATGI yrf 30 

fip:-09/07/2026 

faii:-09/07/ 2026 

(TROYHO jle) 

(3TROĻHO ) 

80 

|302 
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qIq HRI-71/2026 
qoUT :-11.06.2026 
ufg ft firfe-09.07.2026 
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OFFICE OF THE CONSUMER GRIEVANCES REDRESSAL 

Case Number: 

FOURM KUMAOUN ZONE, HALDWANI 

Signature 
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ShriSmt..nAS..H.... Exeutive Engineer.:* 
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ORDER SHEET 

Order 

HYT-597E233080338 foly fB fH 

Rovofriofono Btoomo 

Next date 



OFFICE OF THE CONSUMER GRIEVANCES REDRESSAL 

KUMAOUN ZONE, HALDWANI 

Case Number :8hon6 
ShriSmt..HH Tờ 
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Ys Exeutive Enginergig 
ORDER SHEET 

Order 

pI TeT yt 2 KW T cilG 

İeT- 480 fei# 02.07.2026 # gRT 

Next date 
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2-TROYHO [I, HGA(Gh-ft) 

ytraG HG-77/2026 
yoftoruT frfe11.06.2026 
Prufg ff-09.07.2026 

fAufy 



2. 14T/TT GIRI yI BR y fi 04.07.2026 ěl T f 

2 

3. YRaTÌ RI Ygī gfddR/Hf ya ¢ifoi 09.07.2026 EI TYI È f 
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Case Number: 

Signature 

FOURM 
KUMAOUN ZONE, HALDWANI 

Date 

.Vs Exeutive Engineer.ac 
ORDER SHEET 

Order 

Prufu/3 

PET T f 03 HI8 ZHRT 

fotofroftojo T 

f fauft/f GIRI SHGfi HHUT 

fRTfa 

Next date 
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fslI--ald 

2-ATROYHO T, HGU(Th-f1) 

yfRalc H-79/2026 
yoftu ff11.06.2026 
Pufg ff-09.07.2026 

2. fayaft/faT RI YgT JtR 4a f¢Íbd 04.07.2026 8I fo 



fic:09/07/ 2026 

fic:-09/07/2026 
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(ITROYEIO jl) 

(3TROYHO a) 



Hreflald 

3rfergirf fT 

1 

1-fqu yHIG SİHIG, HGH(Arft) 
2-3ITROYHO vIt, HGA(to-l) 

yfRa HR-80/2026 
yufu ftf11.06.2026 
ufg ff-09.07.2026 

frufy 

fayeft 

tat 



lagT rqgHÀT, 80 faER, ERIGT-248006, HHA YUTdGT/4te 

f¢ip:-09/07/2026 

2 

fic:-09/07/2026 

(sTROYHO Tj) 

(3TROYHO Tj) 







ytosto 

1 

1-fa yHIÇ SİHI, HGU(rfa) 
2-HTVOYHO ATd, HGH(TO) 

yfRalG İRI|- 83/2026 
yuflbu ff15.06.2026 
ufg ff-10.07.2026 

Frufy 

2. fauefi / faT GRI VHąT JdR 4a fitod 25.06.2026 #EI 



fayt 3tGHAA, 80 HT fasR, EIGT- 248006, HHT YTdG1/id 

fi:10/07/2026 

fic:10/07/2026 
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(fRHig 4En) 

(GITROLHO jsl) 
(res-Aai) 

(3TROHO 
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2-3ATROVHO va, HGU(TO-fli) 

yfRaG ÍGI-86/ 2026 
yftou ffe-24.06.2026 
ufg ffe 08.07.2026 

atcy H4T 170 180 c 3Ìr IA 185 145 ac VE GII È 



3. ytRarcÌ GRI Y tỊT yftdtR/3yfc fifot 07.07.2026 oEI TI È f 

fip- 08/07/ 2026 

2 

faic:- 08/07/2026 

(ROYHO je) 

(3TROYHO Tj) 
HCH T) 



1 

2-ROĻHO |vG, HGU(dG-i) 

yfrat İR|- 88/2026 
yoftau ftf29.06.2026 
Aufg f-09.07.2026 

1. yfrgI GIRI yd tRTO|Ntİ qa h8T T fo "Sir, with reference to above 
context it is to bring to your kind notice that my domestic consumer No. 41700782075 is 
being issued RDF bills from several years while as per the UE Regulatory Commission rules, no bill should be issued RDF after 2 billing cycles whereas in my case it is being 
repeatedly issued from long time. I am paying regular bills amount as per SMS received 
from UPCL-online. When I complained of regular RDF bils the Jurisdictional JE 
installed Smart Meter by replacing defective meter (RDF) on 31.05.2026. Smart Meter 
Installation Receipt dated 31.05.2026 is enclosed for kind perusal. I suddenly received 
SMS from UPCL on 23,06.2026 at 1:35 "ple pay electricity bill of 187650/-before 5/2026'" 
which apparently shocked me being unfair, arbitrary, & in gross violation of UERC 
Commission rules. which kindly be redressed giving me full relief." 

du# RDF 3TTR 4r fMf, fo 44# ¢) GT 30295 yd HE 05/2026 



yRar HTÈY UIf 30 f far fgG 3tagHÀT, 80 HT fda, 
ČERIGT-248006, 

fio:-09/07/2026 

fi:-09/07/2026 

(TROĻHO jo) 

(3IINOqHO vl) 

HGH (Ynf) 











qtosto- dEyY 
fslell-ald| 

Details: 

1 

yftat HGT-94/2026 
qsftou fatfe-06.07.2026 
Prufg ffe-10.07.2026 

1. qfari ZRI VYT frGIUİ qa EI TąT È f Iam writing to formally lodge 
a complaint regarding the electricity bill generated from the newly installed smart meter 
at my residence. My address is village - Ramari Aansingh, Po - Fatehpur, Haldwani. After 
the installation of the smart meter, my bill amount has increased significantly compared 
to previous months, which seems incorrect and requires immediate verification, 

2-HTROYHO Id, HEN(Tch-+) 

Consumer ID: 40114395449 
Consumer Name: Umesh Chandra Bhatt 

• Location: Fatehpur, Haldwani 
Issue: Excessive billing after smart meter installation 

I kindly request your office to investigate this matter, verify the meter readings, and 
rectify the bill at the earliest. Please provide me with a complaint reference number and 
keen me informed about the progress of this case. Thank you for your prompt attention." 

r g GT 259KWH) -609 KWH ifIT bỊ 43 f I fad H I 



fi-10/07/2026 

fai:-10/07/2026 

2 

(3ITROYHO j) 

(ITROYHO ) 



2-AIROYHO Id, HGETTO-ftti) 

qIG H|-04202606150001 
qsflou frfe15.06.2026 
Pufg fif-10.07.2026 

fufy 

{jg farT GRI fafdG İfT SHTUT-4 (Sealing Certificate) t T foI 

3. 319 2026 I fd f 08.05.2026 Ì u f , fA 06.04. 

(Malfunetion) | $H 3af fRÍfdA (ENport) 3hIÍ 3ru 



2 

4. 39 2026 $ fa fas ĐÌ Muffa (Export) huf f Tdd GİĘ T 

(Import) yd fMutftd (Export) hulf af aei afeŤ yĩ: ataI 1|1 

12. ter AT Rd ò qHR fer HI SS18354055 ( Net Meter 4 

440.46 kWh Import Energy TI TYHT 857.24 kWh Export Energy u el, 

16. 4 2026 + fai À V8 aIR I pd HR (Contracted/Sanctioned Load) 
1 kW qGIHN 3.00 kW qTİYI TAI ỀI 

18. 4$ 2026 faa 3 kW dlpt HN ATAR YR 255.00 1 fbH/HÍG 



f 

19. H$ 2026 fad fehdH HİT (Maximum Demand) HA 1.22 kW GTIE 

21.3/T: fa g8 YE h f Fto HR o 1 kW 3 kW hd, t 

2026 yd 4$ 2026 ¢ fai ų7: si fy sII 
() 1dd ATAIT (Import) ya futa (Export) feŤ t HVGY ARTfd 

(CGRE), faga atųa, dRIqug fayd aH AIT (UERc). qaa 



f HT 3 HIq•ty -

4 

3. qfraTd GRI YIT fargqr yftGGİR/3TuftT fifo 07.07.2026 8T TT 

4. SHO afafrdT, fİ 06.04.2026 I taT 4HU-4a (Sealing Certificate) 

(Consumer Account HN 40114934171) Ỷ farfy sfdat edg 



fai-1o/07/2026 

faico:-10/07/2026 
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(31IROYHO ) 

(ROVHO j) 



foll-tl| 

2 3ITROYHO uTd, HGRY(tot) 

qI H-04202606160002 
yofru ftfe-17.06.2026 
fufg ffe-09.07.2026 

hal TUT f "Dear Sit, As I had applied for new domestic electricity at my house on 
dated 23rd of April 2026, upon the completion of 76 days no action has taken so far, so 
please look in to this matter as serious and provide new house connection." 

2. fauefi / faHTT ERI YRJT GR ya fifbd 27.06.2026 HEI 4f 
262402 GINI HYİu B 3İT IST R5 o7112304260168 GNI 3HIdGI 



fiF:-09/07/ 2026 

f&i:-09/06/2026 

2 

(HTROYHO vli) 

(3ITROYIo ul) o9lo9(24 



3. 

1 

2-AIROYHO HATd, HGH(GGftó) 

qTG H||-04202606240001 
sftoru ff 25.06.2026 
fufg ffe-08.07.2026 

OEI T f "My domestic load is contracted for 4 kW, but energy consumption is 

very low. I would like to reduce the approved load from 4 kW to 2 kW. So kindly reduce 

my 4 kW load to 2 kW.. 

GYHİGT EIRI fEÍG 20.09.2022 h 4KW HT feT 3TGGT foT 

pI T I am satisfied with the action taken by UPCL regarding this matter." 



faiD:-b3/07/ 2026 

f¢Hİ#:- 08/ 0/ 2026 
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(3TROYHO ) 

(3ROYHO Ta) 
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fote-reT 

2-ATOYHO T, HGT(GAi) 
qI< H|-04202606300002 
yoftay faf:-01.07.2026 
Aufg fatf-08.02026 

fufy 



fico:-08.07.2026 

fi: 08.07.2026 
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(3MTROYHO tj) 

(3ITROHO jvr) 
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