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1. TRard) grT weqd Rrerd w3 RAIfHT 01.06.2026 #F BT AT & Trespectfully

submit this complaint before the by an e - mail to upcl, regarding serious issues related
to my electricity connection and the non-resolution of the matter by UPCL
authorities. Consumer  Details: Account No.: 40115309791  Connection  No.:
3815315110648. The grievances are as follows:
1. The electricity bill issued for the period from 31 March 2026 to 30 April 2026 is
almost double compared to the normal monthly average billing of previous years,
despite there being no corresponding increase in electricity usage or sanctioned

load. During part of this period, the house also remained vacant, and therefore
such abnormal consumption appears unreasonable.

2. Earlier, consumers were able to monitor daily clectricity consumption through the
Smart Meter portal/application. However, this important feature has now become
non-functional, depriving consumers of transparency and the ability to verify their
day-to-day electricity usage. ‘
A complaint/application was already submitted before UPCL authorities
regarding the above issues. However, the res ponse received from UPCL stated that
th.e Smart Meter applications are third-party applications and UPCL does not deal
\:(:th them. Thi.s reply' is unsatisfactory because the smart meter system and
nsumer services ultimately operate under the authority, supervision, and



responsibility of UPCL. Earlier this feature was functioning properly, and no valid
explanation has been provided regarding its discontinuation.

The non-availability of daily consumption data prevents consumers from identifying
abnormal spikes, technical faults, or discrepancies in billing. This situation causes serious
inconvenience and raises concerns regarding transparency and consumer rights.

In view of the above facts, T kindly request the Hon’ble Forum to pass necessary
dircction to UPCL authorities to verify the correctness of the disputed electricity bill and
smart meter readings.

1. Order inspection/testing of the smart meter for any defect or abnormal
recording.

2. Direct restoration of the daily consumption monitoring/history feature for
consumers. Seek a detailed explanation from UPCL regarding the
discontinuation of the monitoring facility and abnormal increase in billed
units.

3. Provide appropriate relief to the consumer in accordance with applicable
electricity consumer protection regulations.

I shall be grateful for your kind intervention and early resolution of the matter.”
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3. gRad gRT U Ufoswx faAifHd 05.06.2026 # HET AT 8 & “Refer your

reply on above subject it has been submitted that the summary of billing units consum ed
for the past bill months is submitted by the concerned department. But the
complaint was regarding the daily consumption history which was earlier available in
the electricity department web portal as well in UPCL app. So, the consumer was able
to view his/her daily consumption. It is also submitted that there might be some fault
while the new solar meter was installed by the Lineman on 26 March 2026. So, you are
requested to the concerned authorities to carry out inspection of the installation of the
solar meter. As the consumer has already submitted application as well as paid
required fee for check meter installation.”
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7. aRardl gRT UEgd YRR /3mafd fRF® 04.07.2026 ¥ HeT AT & f&—With
reference to the reply submitted by the respondent, it is respectfully submitted that the
reply does not address the issues raised in my complaint. My grievance specifically
relates to the disabling of the Daily Consumption History feature on the UPCL web
portal/mobile application without any flash message on website. Instead of explaining
why this feature was disabled, the respondent has merely referred to the availability of
monthly consumption history, which was never the subject of my complaint. 1 had
specifically sought restoration of the Daily Consumption History feature and an
explanation for its discontinuation for so long time.
Befpre approaching this Hon'ble Forum, I had repeatedly submitted my grievance
to the concerned UPCL Grievance Office requesting restoration of the Daily
Consumption History feature and clarification regarding the abnormal increase in

electricity consumption. However, no positive, satisfactory, or reasoned response was
provided by the Grievance Office. Duc to the failure of the departmental

~— L

grievance

S



redressal mechanism to resolve the issue, I was compelled to approach this Hon'ble
Forum,

Further, the respondent has also failed to explain why the electricity consumption
units recorded during the billing period from 31 March 2026 to 30 April 2026 are
unusually high despite there being no increase in the connected load or electricity usage
pattern. The failure to provide the Daily Consumption History has deprived me of the
opportunity to verify the day-wise consumption and ascertain the reasons for the
abnormal increase in recorded units.

It is, therefore, prayed that the respondent be directed to:

Explain why the Daily Consumption History feature was disabled.
Restore the Daily Consumption History feature immediately.
Provide the complete day-wise consumption data for the period from 31 March 2026 to

30 April 2026.

Explain the reasons for the abnormally high electricity consumption recorded during the
said period.

Explain why my repeated representations before the departmental Grievance Office were
not effectively addressed and why no satisfactory relief was provided to me before I was
compelled to approach this Hon'ble Forum.
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. gRard grr oot R ¥ wEr T ® - 1 would like to raise a complaint regarding an
unusually high electricity bill issued for the month of May. My monthly bill is normally around Z600-
700, but the latest bill is approximately 2900, which is far beyond my usual consumption pattern. [
have also observed that the meter reading has increased from 17,955 units in the previous bill to 20,626
units currently, indicating consumption of 2,671 units within just 10-15 days. This appears highly
abnormal and does not reflect the actual usage at my premises. | request you to urgently investigate the
meter reading, billing calculation, and meter functionality, and issue a corrected bill along with fixing
my meter. | am facing challenges while registering the complaint through the online portal.
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context it is to bring to your kind notice that my domestic consumer No. 41700782075 is
being issued RDF bills from several years while as per the UE Regulatory Commission
rules, no bill should be issued RDF after 2 billing cycles whereas in my case it is being
repeatedly issued from long time. I am paying regular bills amount as per SMS received
from UPCL-online. When | complained of regular RDF bills the Jurisdictional JE
installed Smart Meter by replacing defective meter (RDF) on 31.05.2026. Smart Meter
Installation Receipt dated 31.05.2026 is enclosed for kind perusal. I suddenly received
SMS from UPCL on 23.06.2026 at 1:35 "ple pay electricity bill of 187650/- before 5/2026"
which apparently shocked me being unfair, arbitrary, & in gross violation of UERC
Commission rules, which kindly be redressed giving me full relief.”
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 qf¥areY TRT AT freeroa &g T § fFi— ¢l am a senior citizen and a consumer of
UPCL bearing Consumer Number 40111044335 My electricity meter became defective,
and I lodged my first complaint on 12 March 2026. Thereafter, I submitted several
complaints and received complaint registration numbers(21203260843). However,
despite the passage of several months, no action has been taken by the concerned
officials. The defective meter has neither been inspected nor replaced, and no satisfactory
response has been provided. As I am a senior citizen, | am unable to visit the electricity
office . I have already made every possible effort by registering complaints, but the
matter remains unresolved. I therefore request your good office to kindly direct the
concerned officials to replace the defective electricity meter immediately, arrange a home
visit for inspection, and ensure that my grievance is resolved without any further delay. I
shall be grateful for your prompt intervention.”
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“ My meter has been changed . thanks for your cooperation.”
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1. URErdl gr1 g d Rrerad 93 A4 &ar T 2 fF 1am writing to formally lodge

a complaint regarding the electricity bill generated from the newly installed smart meter
at my residence. My address is village - Ramari Aansingh, Po - Fatehpur, Haldwani. After
the installation of the smart meter, my bill amount has increased significantly compared
to previous months, which seems incorrect and requires immediate verification.

Details:
o Consumer Name: Umesh Chandra Bhatt
« Consumer ID: 40114395449
e Location: Fatehpur, Haldwani
o Issue: Excessive billing after smart meter installation

I kindly request your office to investigate this matter, verify the meter re
rectify the bill at the earliest. Please provide me with a complaint reference

adings, and
number and

keep me informed about the progress of this case. Thank you for your prompt attention.”
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ITANEUE YAy HIRUR S foro
genl, Nrer—Ndra

HIV 1w yarg shirel, aewa(=anfie)
2 AROYH0 [ uATel, WERA(TH-IDT)
3Ry 4ol waed (SUH)

d1¢ RT—04202606160002
goflarur fafer-17.06.2026
foofa faf31—09.07.2026

Hate g gfRard]
YR HI,
R AR sex drad

goglHl
Rrem—aara |

CEIL
arferem=ft arf¥ra=n fagefy
faega faavur @us(urion)
ITRGUS gy HRYR I felo
HHAATTTSIT, Eegl=l |
fofy

. gfardl §RT CGRF, Complaint qiced @ HAEgd 9 3l Rrard BRSNS B Eﬁ
®el AT & f& “Dear Sit, As | had applied for new domestic electricity at my house on
dated 23rd of April 2026, upon the completion of 76 days no action has taken so far, yo
please look in to this matter as serious and provide new house connection.”
. faueft /faamr grr e Sax w3 fRAifea 27.06.2026 4 @wEr T @ f¥
Sunatadl A Bete Rz gar R wof ek AR sver widol, gearh
262402 ERT 4 HAIGH Bq 3T s RWI=T 907112304260168 g1 <=
fear war o) ﬁﬁ g0 g1 9wl faw ot amdea & Aol § fear
m|mwﬁmﬁﬂnwmmmmmnmﬁ;mqw
?;aaawagqsﬁgwwmmﬁﬁmﬂaﬁm
. uRard a1 eid @ M W Uk YRR Rifed 08.07 2026 4 e
¢ f& welen I R amud grr Rar 2 geng @ s A U - W
k q TR A1 Yo < andas
ATTAET &R fQar w2, Rraar Rudsy o4 S P s
vy 12304260151 ¢, fdiga) wran
I AT B BRI G W R arq e o o
| ) 9 Hdd 2o awer @ af faea @
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4. fauel Suave FfereRl 9 f&71® 08.07.2026 Bt Ha N e RN URA BR
el f& N Beled Rig udl sy wol fer MR{FR gver @id, gegr,
262402 g1 T Gl fil.l 31+ 'dl';{:'l RpIN To- 112304260168 aINT arda+d
fpar aram o) fbeg g1 g1 9ud My o andasr @ Sl A fear wa
oA | SNfd Taad o1 318 ardl &9 wf g==ld qarn fb g=si1 <9RT 3
ATge1 Amde fhar @ fbeq 3978 g1 9UN IMER &1 vdls 7 8l & SROT
Riven Rea RRGYT 98) @ w@r 21 g9 R quwry 7 wus fear aar al
gD g1 4T A1 b 3y gd SN ax @, g6 gd @ Sl AT odTgd
RWI=T 0 112304260168, TAT 112304260151 &1 fIvEd B faar w4 _em gId
gt e #ifl gof ot @ wrer siffew § Proam @ are e feTi® 08.07.
2026 B ITHT TAT VRS YA 0 468080726015 IforEgs ®x faam mar & 1 MR
T g W yfaa & R a2

5. W4 gRI UATEE) &1 aidald- [par 11| uFAEae) @ sdolie 4 we g @
aRard & faga wAlod g & IR JAers amdead fear Rrad ugell ar
Torg AW ¥ e fear T g e AR enifdrd yum qof ad @ @
FROT AT FRE g2l & | 374 Aoz 3Mded $¢ W fauel 3 1 Garsr
&1 Goltavyr @) fem 21 "9 @ wa 4 uRard) grT B WA @1 wfpar qoi

B
fpa a1 & siiqars uidad ur el 79 @ arq ol dl WAl 8, ol f®
i f&d o a2

S IEE

qre GRS fHar ST @ | SHY Ue YT dTe A ¥9d ded HRd | g4
frofg & e €l g1 R aRardl sdw uifta & 30 faq & +fiar faga
I, 80 9Wd fagR, T8vg1-248006, H WHET YATAST /fied UFJA bR
AHAT & | UATdell qTRIel T4y &1 |

fesT®:—09 /07 / 2026
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gegTl, frar—a=rdre
IR 1w gaTE 1T, e (=)
»—a[ROTHO T[STd, AT (THD!)
3—fewry] dgom, daH (GREIESD)
qTe G&T—04202606240001
gofiayor faf—25.06.2026
foofa firf1—08.07.2026

Hora FAN gRardl
Iey var) fIER, Bo-2
T g@Er, gegrl
Rrer—adre |
g-ITH
arfSremed A= fageft

ﬁqaﬁawm(uﬁw)
SoRTEvS UTaR BdRAREE {0
FHANTIGIN, Begmil |

frofa

_ gRaTé gRT CGRE, Complaint WIEa @ AT A T RreEE wga B §
Pl AT & f& "My domestic load is contracted for 4 kW, but energy consumption is
very low. T would like to reduce the approved load from 4 KW to 2 kW. So kindly reduce
my 4 kW load to 2 kW.."

fruefy /fmmr gRT 9Rgd SaX WA fif 06.07.2026 ¥ ®El AT ® &
SqHtEaT T faT® 20.09.2022 B 4KW 2 79 gt @ feram amaAeA oA
o fai® 27.09.2026 B SUHIGAT GRT T03440.00 ST B @ ueETa feATd
7092026 H AT Waler frfa &Y faam ar «l Sydtadr &1 faga 9rR
afﬁa%i%lﬁmﬂaﬁaﬂmﬁuaa}mawuﬁa, JTER BT T4 adH1=
@ﬂﬁaﬁnﬁrwmﬁﬁwﬁfﬂ@mmaﬁaﬁaﬂh@aﬁWWTﬁ;
aRardt gRT $0a @ ATeH | U gfrear /Hqfte v fifed 08.07.2026
F ger T & f& "1am satisfied with the action taken by UPCL regarding this matter."
ﬁamwﬁwwm@/aﬁé@mmmwmﬁum
muﬁﬁwqﬁﬁ}mﬁaqﬁmﬂﬂ%ﬁqﬁfﬁﬁwé f faush
muﬂaﬁﬁwﬁmmamﬁ?wmﬁmwﬁlﬁmaﬂwmﬁ
o} T S BT BYE aifre Y 2| s arg @l Friard) s B s

2l » ?
N ¥ .
- J(@(”



2

IR

fruefy g7 aRar) H RErIa &1 gaer #R 3 S 9 gRard)
Wigfe @ emeR W At PreaRa far srar @ | wErdefl ariaer swer 8 |

fai®d:— 68,07/ 2026

(ERIMEERSN (3aMR0THO [SAUT) (fersg 'srm'c:

GESCHCRGIE D) e (qelal) m)

arer g fofa o wivw § fR=ifea, swaeRa vd sqaifya|

f&sT®d:— 0&/ 0'F/ 2026
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frga swtwn Rraraa frare sy
JERMETS U9 SRYRY fo0
gogl, e —Yhara

He 1—faw) yaR siame, wew(=nfis)
2-IROTHO [T, W (TH-NN)
3—fEaryy agaon, e (SUAtEn)

q1§_ A&IT—04202606290001

goftever faf$1—30.06.2026
Frota fafer=3) .07.2026

Ao el svexurdaw gf¥ard)
Tegates W, & e
it
Rrem—t+frarer
CEIL |
feremdy arfiras=an fagedy

fea faazor @us(Imdion)
SUYGTS UTaY FRANI foro
HAAATTIAI, Eegll |

g

T gRT CGRF, Complaint WET & Aeqd | o Ramrd wgn 1@ g
FBT AT b “‘Complaint Regarding Incorrect Excess Load and Fixed Demand Charges
in Electricity Bill.”

fagef / faamT gRY Ud SR UA 7Y drafad s fEifea 06.07.2026 ¥ e
7 2 f Syaten @ fad 3 gear a1 @ Afwan fewis anfs & faw 3
war-afora o¢ fear T 21 999 fad a9 St v G mar @

fardy g uwga gfaear fRAfea 09.07.2026 ¥ Fe1 TAT R fF ° Dear Sir |

have checked the documents attached herewith. Attached letter reference no 9771 dated
06 July 2026 says excess demand in Mar 2026 is 23.59 and Apr 2026 is 22.12. Power
consumption used while running all motors in my factory is not more than 15 KV,
Moreover, the modus operandi of our production is one time one production. Please look
into this. No one is coming to take reading at my locations, since | have taken a
connection. ”

. oRard gy g yfisa /Hdfie = fenifea 18.07.2026 ¥ ®s1 T @ fH

“I respectfully submit that I am the proprietor of M/s Meenakshi Enterprises and a
consumer of Uttarakhand Power Corporation Limited (UPCL). 1 had lodged a
complaint regarding the incorrect electricity consumption reflected in my electricity bills
for March 2026 and April 2026. Upon examining my complaint, the department has
revised the electricity consumption (meter reading) in the said bills.

I hereby accept the revision made by the department and am willing to pay the amount
paya}\ble as per the revised electricity bills

—ud \\< 2

Jibd—



2

In view of the aboyve, I respectfully request the Hon'ble Forum to kindly accept the
revised clmmm hills issued by the department and treat the matter as resalved.

Please advise the LPEL, hllllng department to send me a revised hill for depaositing the
bhill.”

. HE g UFES WR Iudg wen /et &1 sraeteA fear wan) faued
B Uy I=R 93 7 uRardt & dgfc o3 & smalss @ w= ¢ 5 faueh
g TRATN AN @ Frewd &1 Prraxw s w2 | 7w SR 91e B
M gl G 1 Hig atfae a2

QY

AT EFHR fpa o 2| Rue) B AidpTa iy s @ & 39 FRY
A itd & T R & Hrox WRad) & Fuifera fos @1 afy wTa a3 |
g gegan faxafd | garaeh ailRaw sweR @1

fe-Td:—20 /07 / 2026
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(IRoTHO I SATH) (faso] ysTE SHATel)
T ([STHER) e (dH-ial) g (=)
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forem SwdmR Riega Farw =
ITRETE AN FRYNTA oo
gegrt
A=
For—  1—Rw] ge ST, gew (i)
2—3TROTHO T[T, Hae (da o))
3—f&arey 9g7on, aew (SuHie)
g5 HEHT—04202606300001
guitaeor fafr—30.06.2026
faota &1 fafdr—23.07.2028

Ugq HAN e, gRRardl
Preliod @ M= &<,
geaM frar—aara

iftremh arfesar faaeh
fagga faa=or @ve

FAUEYS g dRureE fio

Eog =i (ATHoT) |

forofa

. gRardt grr Au Rieraa § @1 A € f—* 1 am using solar pla t form jan 2025 and
earlier I was getting 4.75 per unit now it has been changed ro 4.1 per unit can you tell the
reason and in newspaper 1 have seen that we will get 4.25 so can you tell what amount we
get for years.”

. famelr/fomem g oo SR UA AT 18072026 R wE WA R 6 i fga
Haror W& 392ks01123133 T2 fagd R 200 kw T IPARET & IRER A FreR A9F
faid 29.08.2025 @ Tnfim fvar T 1 Ao Yo fdo Mo AT & RIER i
20.08.2025 B ACITTAR TN TR 4.10 Rs AR 1 7 o | 1 Ao Fo Ao Mo amir
@ & U W — UERC/6 / TF-25/2025-26/2025/1038 Dated 29.09.2025 HNE AEemgar
foie 2008.2025 @ YTATd wIfUa HeR &¥ Bo 2,00 HuifRa & TR 2|

. Ha § IWa uel @ gais e 23072026 @ Ay Fra @ a9 oRed gaal #
yquler & fawel Stes aften syRud gul fawel gm @8 mar & 9
STRrEs g Frame s & ameel & R R FuiRa e & o e 8 S )
W RIS B ioe TR Y § | AFAE FET & el & gl gd § & A qa o
fom & Wk T3 & TR IRGE B T g 2|
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faga  Soian Rerd FarT 7=
TGS qray pRUNTA e
gl
Rrer—A-are
PRA—  1—Rw TE S, ge (W)
2—3TROTHO T[T, WERI(TH-)
3Ry TEON, wew (STHa)
I HET—04202606300002
goftavor fafr—01.07.2026
faofa @Y fafer—08.07%2026

AleM HieuTd, f
frer—a-iara

rferem=ht A= fqueht
faga faaxw @vs
TRV YR HRUNA 10
- gegr (T
frofa
1.qﬁaﬁ_maﬁﬁmﬁﬁmwéﬁllﬁﬂﬁmﬁﬁﬁﬁzmzozsaﬁw
R @ ey ¥ Rierd oot A T o Wy e &S 30 I a6 BIls W HRATE &)
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A WRE R &) Rerga & \eT AT BT § 5 SwHReT qEAPY
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4. H9 NI YAGel HT faelid fbar mar| faueh /foamr grr uRardy & faga fefa @
wdfed Riera &1 fARmasor ax fear mr 2, R w aRardt 1 off el wigfe 59 &
THET aT P B | I are AaRd ) S A 2

1L
fauely g aRaTdt & Riera & w9 &= Ry 9 v gRard a1 wgfic &
IR W a5 fAaRa far Smar 8 | 9=rael giRael ghar &l |

f&i®:—08.07.2026
s k o
¥ (eTROTHO [ATH) (s g SHHTe)
kLR (vmﬂﬁ) (T waaw (Ffarp)
e g8 oy gor v ¥ fRFifea, swmRa vd SEiia |
ﬁm"cﬁ:—os.or.zqzs
A 7 Sl
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farera Sudiaan feraa e 549
IOTEvE Ay dRURYA fero
gegr N, Rren—AfTa
o 1—Re] gaTe ST, TR (FTIE)
2= 3TROYR0 [T, Taeg(aa-ira)
3—fEuiy 9gTon, @ew (SUHIEI)

qIg 4&d1—04202607020001
guitdeor fafd1—03.07.2026

Aot fafs— 20.07.2026

ATHTAT AT Rart
BIEcAl DTl
BT W, Tog
fararr— e |
qTH
stferemrey arfa=an faaeh

faega faaver @os(TamIon)
IARTEvE gray. dRURYA fo
HHAAIATSA, Togll |
frrotg
. gAY §RT CGRF, Complaint e @ e ¥ o= R wgd ¢ &
8T 7T & fF ‘The current meter has been showing irregular is damaged, resulting in

inconvenience and concern regarding accurate electricity billing. 1 kindly request your
office to arrange an inspection of the.”

. faweh /g usgd fAgaR SR A feei®™ 45.07. 2026 & T TAT 2
f6 da & WA AAARA Wed > dAegH 9 yra T (Case Nos
04202607020001) ot & Hlex & == 4 =ff, & I Ua= ¥ A9 B GHE gTa
&A1 E f Suwlear &1 Her 99 faar T

. aRaTd) g1 gRd ufduer /|qfte v feifea 17.07.2026 W we1 T € %
T am _\i'riting to confirm that my electricity meter has now been successfully issued and
installed. 1 am satisfied with the resolution of my request and appreciate the prompt
action taken by your team in addressing the matter, Thank you for your support and
timely assistance. | sincerely appreciate your efforts in resolving the issue., ”

. A9 g1 9Adel} 9¥ ISl 9iedl /@y #1 ardeted fhar mar| fagef
N 9%d IR U 9 qRardl & 9 13 & sygeten | w @ o fageh
gRT 9RarEt &1 g Rreraa @1 frew: s e w2 g e a1e &)
I TArd W w1 wig atfac wE 2 s are ) wrdard W @ W
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STRIEYE TR FHIRYRIA Rio
il
BN - TR ST, wew (TR
2—ROTHO T[T, Hexa(d@bAra))
3.—1%1#91 g, HERT (ST
qTe HEI—04202607040001
GofievoT fafer—04.07.2026
fofa @Y fafr—22.07.2026

arferemey arfia=
faega faaror @vs
OGS UTEaY SR RT RRio

et |
ool

. uRardy gry orell Rrera d @81 AT 8 fBi—“error in bill, billed an enregious
ammount.”

- el / foemr gRT Sro SR U H @81 a1 € fF 8 aiRo e WA, WHiaver (Fa
A= 5918233020628) & W fga o & Wl R o 7 21 95 &7 9 Al

#g o7 = famgalt o araTa e B
(1) SYHIHT o7 UR¥R S/ewR 95 U1 AT | Sy &1 faga T o 14112024 @

= e & a9 w o
2) ffo 19.06.2026 HI IWRET & GRAR & T P! g &Y Wa AT 571 @ 9MIR W

faera 1 To 4317.00 @1 FAET AT B |

(3) SuHrRT @ faga R @1 f&o 27.12.2024 ¥ 18.07.2026 T BT B0 1471.00 BT HIMEH
R femm aar 21 foraes IuRT SuWRRT @1 fEa fd| S0 2846.00 @7 &4 €|

(4) 9 B9 ¥ fFY T GurE @ SeEnT @1 ) sEa & A T @ o W S wHReT
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(5) STHIHT B I§ N Fam R fF AR v oRwR W W@ AR T W@
WA § oRuR 97 89 o N ad AR @ fga R g 8 w9

. IRA g feifea 22.07.2026 @Y orwR wigRe TH B HEEE W ofETe HRIAT AT E -

* Sir,This is to inform u that my complaint regarding electricity bill at my residence

at Nainital has been resolved satisfactorily. Thanks.Sanjay khetwal.”

. WY gRT THEe @1 srgeed far mar| fued /R gy aRardy @ AR @ wafia
Rrera & firexo #v fRar w8, R w oRard 3 A e wigle A9 @ wnE
I B R A arg fAvaa o g 8

St i)
fauel gR1 oA @ Rrewe o aaRTe &) 2T 99 g Er @ S @

MR W arg AaRa e S 81 wArael siiee SheR B |
fasie—22.07.2026

iy X A
@Tﬁm Tpens (arRoYH0 I[STe) (e e @ Te)
g (STem) el (qaHd)) e (}1fds)
It e fola gor v A fRifea, swamia vg sgaita|
feri®:—22.07.2026
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faera IutaT Rrema FaR d@9
INIETS TTax dRUNIHA fdlo
gegHl, Rer—a«

CARE | 1—faw] gEIg 1T, AR (HTad)
2—ROTXI0 T[aTd, WA (THATH)
3—fRaTy SR, HSE (SUHI4T)

are AEN—04202607070001

golieRYr f1f81—08.07.2026

muta fafdi— 92.07.2026

qeNiTH i, PIRCIG]
U™ 9 Ge—agsyrd
frar—aAara |
Coit|
srferarfy srf=r=m o

faepa faaror wos (o
JTRTEUS Urar BRI fero
HHAAETISI, EeglT |

frrota

1. 9RA! gRT CGRF, Complaint WA & Arewd A 3 ey oo 9 g
T8l AT & f& Since Dec 2025, no electricity bills have been generated for our
connection (SC No 591BH17094885/AC No. 40114803997, Consumer: Purushottam
Joshi). The meter is faulty. Kindly generate pending bills, explain the delay, and replace
the meter.”

2. fauelt / farT g1 v fRgaR S«r 93 & ifed 15.07.2026 § &gy a7 2
fap—

1. fafen srderlt den gR I@nd & & 5 Sudiedr & e uw
giRaf® gt & R A 7 81 @ oRor e PR 95 &)
vear 2| e R fagg faa o 986 far o |

2. A FR-OR € 3 & B 9Ue & REET 8 98 Rafy yrg a8
g gl |

3. SudiaaT @1 Rreraa © Iued AG9E B ST R OHIIS @WNTE URT AT |

forg® SR IuATTN B AgoBIoTho ¥ fagd faw frfg & Ry mr

gl

. SuntaaT &1 947 fa=a 4 ®o 85.00 7ra &1 s91g7 WA ? |

. SUNTedT & @RI A0S H1 GGdd Dl I IUEUS hrataa gr1 o
g JuHd B @ M 2 | A g Rreray goliEer W& 2140260612

il Y m

(3



3. fauell /farmr g1 wvqa siftRaw seR o3 Rl 20.07.2026 F @1 a7 2
TUHIET ® AT fga R o S0 85.00 #TE T &R A o frfa s
T R | IMIET B R A19H B f RE 20.07.2026 B Agd oAy @ 2
HiEg @wy Hifdaw g v3 9y e war)

4. IRATN g1 uwgd yRewy /wgfe o fmifed 20.07.2026 ¥ F=1 T B fH
“Regarding Complaint No. 04202607070001 (UPCL), The issue regarding meter change

and bill generation has been resolved. The meter has'been installed today. Kindly close
my complaint. °

5. A9 gRT Ul WX Quers wiedl /afraat o1 sraetee faar man | frue
ERT 9IGd Se g3/ @AT garor o= @ uRardt & w@qfic u9 & s@dated 4
we ¢ ¥ faueh grr aRard) ) qa Rrerag & fPrex w= T 2

T eRY @€ &1 oMt gar 9| &1 Ss ifac #f 2 s 9| @)
S ITE) AT B WY 2y

SRl

fauefl grar gRard & e & 99 w3 28 9 3 9 uRard @)
Hqfic & amaRr o are FreanfRa = omar 81 wArael! siad <R 8 |

femi®:— 2.2/07 /2026
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. gRaT@ RT CGRF, Complint TET & AMEay | Ju+ Rrpraa Tga &d g3
Fel T & % -Could you please guide me through the procedure of closing/
disconnection of the account permanently? I'necd to close the account no: 42600528585
which is on my name (Vijayendra Singh) permanintly.”

. fagent / fawmr g1 UG RAgaR S« 3 & a 17.07.2026 W we may @
fo wraia faga Soataar Rergg FER0T 99 $Urs &89 @ 9ne AfTargH
Tedd (Case No-04202607090002) & HETH | Wi H1ad & aqurew ¥ A%
® wva frerasal A Aot R, e wte, ammts, T, Ren-
Afara & g $ TR fga watew faeess @ Rewa @ we sETa
w2 f6 Swtam &1 fAga waraq faesfia o) fdar ™R wa souran
g0 T3 @& aeay 9 9l agfe o gem e & wh 2

3. qRard) g1 UEa ufeeR /Hgfe v3 fRAifea 17.07.2026 W @ oy 2@ %
“Hello T am Vijayvendra Singh. The complaint the raised "hds béen resolvéd ‘and 1'am
happy with the reésponse.
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= OFFICE OF THE CONSUMER GRIEVANCES REDRESSAL

FORUM
KUMAOUN ZONE, HALDWANI

Case No0.:04202607100001

Shri/Smt. K.S. Negi, V/S Executive Engineer..Ramnagr
ORDER SHEET
| Signature | Date | Order [ Next Date |
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TER BT |
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quirawer fafdr—13.07.2026
faefg 7 fRifde-23.07.2026

Ao IRYw sifma iRy fafies, PIEGIE|
g 9on Rz o #9oR)
~ ATdoatioRoywo,
aTegeT ¥, FegErs;
Rerem—=irarer |

arferensdr sy faqefy
faga faaxer @vs
ITRETES YraR R G {0

gogT=i (ITAY) |
Frig

g fdl gmn s Rrera # wer Tar g e Monthly electricity bills are not being
generated on time. Kindly ensure that bills for our connection arc generated on the Ist day
of every month. Timely billing is required to monitor monthly consumption and submit
reports to the higher office.”

. Tkt /T RSO 9T uF A FE AT § B ImieT gn1 @ fge e wwan-
390K000004975, TIPT YR 3256 KVA ©! SUMRDT @ URWR # &% 09.05.2005 & @
A9 AT T, e IuRE AMR 999 JEI9 g A8 $ R 99rs N fafe
gl 2|

wear fafem e frag 2

| B0HO S fo T afatey
1 06/2026 17.07.2026

s - (B



oy

2 . 05/2026 - 11.06.2026
3 04/2026 08.05.2026
4 03/2026 07.04.2026
s 02/2026 03.03.2026
6 01/2026 07.02.2026

AE 05,2026 TF 06,2026 § WaNa ®ROT (Tariff Updation) @ Fererd &RI
SHHY: 11.06.2026 AT 17.07.2026 B e frfe e man, forgs wwaa 3 @&
= gfew o s g 2

IRa gRT R 21.07.2026 B wfeewR Wi o war R war 7w & “As stated
in the reply, the delay in generation of the electricity bill for the month of June 2026
was due to a technical issue related to tariff updation. The reason for the delay is
acknowledged. However, it is requested that electricity invoices/bills be generated by
the 1st or 2nd day of the succeeding month to facilitate timely monitoring of energy
consumption and submission of the requisite reports/data to higher offices within

the stipulated timelines. Such timely bill generation will also help avoid operational
and compliance-related difficulties in future.”
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. gRATE ERT CGRF, Complaint TIEd & #read @ o+ {§vhr 9¥gd &=d gh

el AT & & - Please update following in your records:
1- PLs update my full name as GOPAL SINGH KARKI.
2- Pls update my permanent address as - Gopal Singh Karki,

2-932/2,Chandrottam, Karki Niwas, Sheeshmahal, Kathgodam.”

. faueh / faurr g1 vwid fRgar Scx 13 fRarfeda 20.07.2026 § &ur Wy 2
fo Sudtear & 9 @1 WiAT guR vd Iunidar &1 gar Rredl oz ga
Fo = AW, IMER HTe & IFER gRafda f&ar mar 2 | Iotea & fafeT
e 31 afy Hew 2

. 9Rard) g wwpa wfaswr /Sqfe ua faifea 20.07.2026 # &1 T R B

“As per billing history record, My requests related to Name correction and Addressed
change are fulfilled. My issue is settled now. No further action is required on this issue.”
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. GRardl gRT CGRF, Complaint Gider & wiegw Q@ g Rt =g oed g2
el a7 2 f& “Double face issue- Neutral is also providing face supply due to"whichall
lights are still on even after closing from button utton and and this issue is in all homes
in my loeation pls check and resolve.”

. faueh /framr g7 & SR uA [S=fe 20072026 W wer wm R
T g5 3 99 Wve st &) Suniear B TRex R T aeT weeh
fRrerag @ fare 2q FERE o T, 59 w adne 3 gwtag ax @
R FPEAT FRT AT Sl Al @ & Sudiear & aRER W ags o an
Y8 Bice & WEl TR SUATHI &1 Freda &1 AR &) R T 2y

 gRard g yega whosar /wgfie v Rifea 20 07,2026 o ey o R fae
"Mahodey main Gaujajali nikat Himalya school se bol Raha hu maine bijli line k fault
Ki complaint Ki thi Jo bijli keramchariyo ne theek Ker di h suchna preshit Mushif Hasan
zaidi.”
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