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The complainant registered the complaint regarding inflated billing by the Respondent ie UPCL.
The Complainant submits and prays as under:-

“Myself” suresh kumar resident C -3 tehri nagar ajabpur kalan dehradun, connection

10..9771122560046. As I want to tell you, I have a solar system installed in my house.I did not
receive any bill after Julv 2025. Suddenly I received the bill in feb. 2026 which was very high

bill and felt unjustified.
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TE W AH- Y Sewr@ve g frames s & s UERC (The Electricity Supply
Code, Release of New Connections and Related Matters) Regulations, 2020 & fafs
3.3.2(4)(a)(i) T wE WIH & Ieorw A BT “Provided that in case the Applicant
is unable to submit any of the document listed at a)to e) above, then the Applicant
shall be charged thrice the amount of security as per Table 3.6 of Clause (11) of
Sub-regulation 3.3.3. The owner of the premises, if different from the applicant,
shall not be liable for payment of any dues against such connection.”
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The complainant registered the complaint regarding inflated amount of electricity bill generated

by the respondent i¢ UPCL.

The Complainant submits and prays as under:-

{- "I, Col § § Chaudhari own a flat O-402, AWHO Gajendra Vihar near Tula Engineering
College. It was bought in_june 2026.

2- There are no light points or fan or geyser or any other electrical appliance in the house. Na
one has ever lived in that house. This can be confirmed from a physical visit to the house.

3- Every month [ have been paying approximately Rs. 500V- (plus minus 30-40 rupees). |
presumed that this was monthly stundard charges.

4 Electricity bill for February has come to Rs. 3787/- (Rupees Three Thousand Seven Hundred

Eighty Seven Only;
3- Last Six month bills/reading details are as under:-
i-‘b—km-rh- o Reading Date | Previous Present | lutal Days I Amount 7
L | Reading _Rewdng | 1T
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"Aug 2025 | 20Sep25 _[415 [ 413 D T506.00 |
[}5[)2025 30125 1415 EE 25 500.00 |
Oct 2023 | 11 Nov 25 415 ) 415 2” J06.00
[Now 2025 [15Dec25 | 415 413 34 192.00
Dec 2025 | 16Jan 26| 415 413 33 29300
Jan 2026 | 15 Fed 26 415 473 32 378700
6- This is not understood for a house where there is no electrical point. You ar requested to
order a site inspection by your technical team and resuvive the issue.
T~ We have already filed a complaint regarding this is Ganeshpur Sub-Divisional Office on 07
March 2026. Copy Attached
8- [ have also spoken to the SDO Sh. Neeraj Aggurval CB_DEP:IBANK DRDN in this regard.
9- Sir. You are requested to do the needful ar vour earliest so that | can start repaying my

electricity bills regularly as a disciplined. law abiding citizen.”

I & W d fAuEh Suwve aR@r 7 aren v 75, i 15,705 /2026 € 9 B @A
T & 16—

1.

“gEHiFEIT FTV T R ayiory wE gend 2023 & frgr T w4y, ey w@r R s @ e
® araas TN g & Ty 87 R mar &) aen [ga &1 9w A gt & e
JgHa FIT [T BIT 1dFT and aT & yard R AT QY 167 ST W8T o/

Ig 1F o/ wy @ g gyahr a5 &@F & Frew Fwew gaad] G187 415 KWH v v o 3R
HaFTE qTE F Display @i &4 a< gt g sl grws (NO Displn) & T fora® F907 o
URC ERT o1fRT 87755 & e uv #iov dev givr 7rgd 8 §187 gaf¥fa a7 &+ v (DF) &
SRR TY [Bga Rer Ao &e Rar 7ar v7 100 Unit /[F0am0 /98 Fr@id 3G Normative Unit)
# Y G7 TUHTT & e APT WY 5 [Foaw & @O TF FE F7 g [ so0 yfic v Fa

& rar Rorer v SuHigar & fAERT e ade amar &4

%/l ’ Q‘:ﬁw‘j ‘.l\_:\. At Ml

'_________.._J



Flectricity Consumer Grievance Redressal Forum

{Garhwal Zone)

V.C. ¥V Gabar 5ingh Urja Bhawan, Kanwali Road

Dehradun -2480M

Phone 0135- 2769745, 2769755, 2761956

Office : 0135-2763672-75 Ext. 257 Fax: 2767395
E-Mail - cartusegmail.com

>,

mreavy =y fwo ]

faega i Rera Frame F9

(e &)
RomioRo @ Riz wwt 1w, Fad =
BERIEA - 248001

qXAT:  0135—2769745, 2769755, 2761956
FAAE.  0135-2763672—75 Dawi—0135—2767395

%@ cgrfozigymail.com

w9 W Y@ $T qaodd ar war uaee § 9uaa ufRad] & THaTT 93 @ B A

fael ¥ 3o e Ut W 7474 fReifhd 06062026 B AT U HY B JANT FWRT P (H

SIFETT 3 gy fRga e & e dafta v Rar uar &)

IWIk] THt TW g9 W da &1 2 5 fquel g oRa & e e el R o |9

faege R weife &¢ @ Regg & farv &= A 99 & Bawsy Ia 4 A aeF B B

ey 1€ I8 I 21 I are e fF wm 3

AT

fAuef g1 oA @) eTa B GHENE B 28 TN @ Bowsy aie Haria B oma &) sy oy

TF @R & R yER & wwe / dig-aw g 48t &9 | g Adfs 7 wge 78 817 v oardt ke
mier & 30 ot @ Hiav Rga slmswil so, v REr, IEwgT ¥ sl &v wad &1 Taad Tl

TUAR & |
4
TS 6- 202
(Fed e daeh)
e Few

S
v
wgb\

<

(v wwETT)
JuHIE W H

d N Wf
(«ﬂﬁ g SR

ae=e! |owg

3lPage




Electricity Consumer Grievance Redressal Forum

(Garhwal Zone} -
¥.C.VGabar 5ingh Urja Bhawan, Kanwali Raad
Dehradun -248001

Phone 0135 2769745, 2769735, 2761956 TTFTTEOE w!:
AT Y Y

Office : 0135-2763672-75 Ext. 257 Fax: 2767395
C-Mail - cgripz @ gmail.com

faega Swaa Rrarad farw &=
(e &)
fRomiofdo Tav g Sl we, Figeh s
QEUGH — 248001
qUATS:  0135—2769745, 2769755, 2761956
HATE:  0135-2763672—75 $AT—0135-2767395
% curlucdgmail.com

gfiare o 24 /2026

o ,
I RI—3Ro@oYTHo,
TloMlo—STe-TaTa, TexrgA |

yiftrenft arfargean

fag@ fAawm @ve ([aR)
IWRIEUE q1aR RN {310
TR |

Care

A wadg TRR
el g e daeh
o WUdH HIHGTOT
kil

fesis: 15.06.2026

THD! I
Bt
IuTFdT e

TRaTS) g 9Ngd uftae o Rgd e gvrin F2 99 @ wam § afsa B T &y
gETEl Bl A & “fF A gy gv FHerT H Rgu 9T TRV 7021318098158 W & e w
HAAE HHA T § [@ga T grer Fer wd 8662200 @ [ dar Ay B+ orafd g7 A g3 200

b e @ fga [Ror ermar 77w @ &1 o sad SrgeRl € f W faga Rl @t S @ @l
FYr &Y/ TUT 3 [ FRT o TR Terd 96 2% G w7 o) 9F Arw wwd @ gw #e
Iuir B A o R Iumvs afer A s wA@iE 75, RAfBT 15 /0572026 § A9 Y AT
T R fF s a7 Hlew avwr @ s o gor & foree arer awla & g AT Reie
24122022 & FUTHY NA @ ga [4a G 133 731 RT% 24.04.2024 B Soaiaar & Hlev § $37
42652 Tt 2t GFT ST & FHREIMY GV IWHIFT BT HIE 42026 g e a7 w10

[|Page

-
e




Electricity Consumer Grievance Redressal Forum

{Garhwal Zong)

V.C.YGabar Singh Urja Dhawan, Kanwali Road
Dehradun -243001

Phone 0135- 2769745, 2769735, 2761956

Office : 0135-2763672-75 Ext. 257 Fax: 2767395

&

s Lh- 5

Ecasgag. ag d 3
HITITEw=Y Ve

frga Symte Rread fawor =

(e &)
fomiofio T Riz Iuf 79w, Fieel I
TEGA — 248001
JEATY:  0136—2763745, 2769755, 2761956
Py 0135—2763672—75 Pa—0135-2767395

$-4@ cgrigzagmail.com

E-Mail ~ cgrfez ¢ gmail.com

Y FW UAEEN & FAISA [FA TG yIEel W IS dopie BE) B aached 4 we g &
fageft g1 afvard @ RAte 24.12.2022 A 01.07.2025 3l 13 /At § NA D AR R d G 2104,
2026 P! (¥ 16917 gfA2 BT MU & IR TR Fo 8662200 F1 faggd faer o e w91, fge w
gfver<t @1 anufed 2 |
g W FE I oY Hweyd 2 (6 Ay Uttarakhand  Electricity Regulatory
Commission & fdff@a UERC (The Electricity Supply Code, Release of New
Connections and Related Matters) Regulations, 2020 @ fafvaw s52.4(7) B =g @i
Foor@ fan o & o fb fAmae @

3.2.1(7) “Provisional billing (NA/NR/IDF/ADF/RDF billing based on average
consumption) shall not be for more than two billing cycle. In case meter is rendered
inaccessible for two consuctive billing cycle, action as per Clause (7) of Sub-Regulation

5.1.2 shall be enforced” IWIFd Ml A W 2 & fveh g7 ST wwHT ¥ AT UERC &
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The complainant registercd the complaint regarding Non-Generation of Electricity Bills.

The Complainant submits and prays as under:-

“I am writing vn behalf af Smt. Pushpa Bhatt, wife of Shri Keshari Prasad Bhan, resident of
Banjarawala, Dehradun, to bring an important issue to your attention. Despite repeated requesis
made through the toll-free helpline and multiple personal visits to the SDO office (ISBT,
Dehradun), our electricity hill has not been generated since August 2025. Furthermore, a smart
meter was installed at the premises in December 2025; however, no bill or payment receipt has
been issued to us to date. For your reference, we have atlached copies of the previous electricity
bill, a photograph of the installed meter, and the applications that were submitted multiple times
to the SDO office. We kindly request you to fook into this matter on an urgent basis and take the
necessary action. As responsible citizens, we are concerned that continued delay may result in the
accumulation of a substantial bill amount, which may become difficult for us to pay at once. We

would greatly appreciate your prompt assistance in resolving this issue.”
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e g7 wafi TR ST ST A B0 o B wowawe aRaid Bt wve, s Pkt T8
far T SEfF S FRITT g S UM &1 §3ieid 99 U W et fsar e &

FE 4¥ "G Swwavs fiea Fmas s @ AW UERC (The Electricity Supply Code,
Release of New Connections and Related Matters) Regulations, 2020 & 975 3.3.2(d0a)i) &
faia WgdH & Jeeid WHIEN B1T— “Provided further that where the applicant is unable to submit
the documents mentioned at a) to e) above and abjection has been raised on the premises by District
Magistrate/Government Autharities/ Government under whose jurisdiction premises falls, the
Licensee shall not grant new conncetion to such Applicant.”

[Emphasis Added]
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(Garhwal Zone) (gaTa &)

V.C.VGabar Singh Urja Bhawan, Kanwali Road fRomiofio T fig sl 799, FEd U=

Dehradun -248001 ' SEURA — 248001

Phone D133- 2769745, 2769755, 2761956 IS 9T GYHIE:  0135—2769745, 2769755, 2761956
WITr it o a

Office : 0135-2763672-75 Ext. 257 Fax: 2767395 FUATFY: 0135276367275 BAT—D135-2767305

E-Mail — cgrigz@gmail.com i-9w cgrfgzid gmail.com

% Supply Code 2020 T 7135 3.3.2(4)(a)(i) F T2H TS & N aRard] & aMd=a HRe S
= g

AR

q59 g feaelt o1 smefig feun wmar & f% AFfin Uttarakhand Electricity Regulatory Commission
@ R UERC (The Electricity Supply Code, Release of New Connections and Related Matters)
Regulations, 2020 % faf¥aq 3.3.2(4)(a)(i) T ToM W@~ “Provided that in case the Applicant is
unable to submit any of the document listed at a)to c) above, then the Applicant shall be charged
thrice the amount of security as per Table 3.6 of Clausc (11) of Sub-regulation 3.3.3. The owner of

the premises, if different from the applicant. shall not be liable for payment of any dues against

such connection.” B e fielg HoioH o wY | fwh g B IS JTEN AEY WG B 30
femi & iR == 4 wRga B YREe o g w @ TR ¥ R weR @ @y Ta/afkie
T T B g fvlr 9 dWge W8 W oRad oy wif @ so R @ ofioe faga
siagwia, 80, T4d fIBR, Aevge & adfia #x 2 uzrael e QR &
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