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The complainant registered the instant complaint requesting the forum to issue stay order against
UPCL from disconnection of Supply, recovery of alleged amount of Rs 5,94,426/-.

The Complainant submits and prays as under:-

“1.That present application is being preferred by the appellant whereby the appellant is seeking
relief in the nature of restraining order against the respondent from disconnection of supply of
power in the appellant unit and recovery of alleged assessment for 72491 units. The contents of
the present application may kindly be read as part and parcel of the accompanying complaint
and the same has not been repeated for the sake of brevity and in order to avoid repetition.

2. That the complaint has been instituted before the Ld. CGRF, Dehradun, Uttarakhand against
the respondent for raising arbitrary, illegal, unjustified and unwarranted demand for alleged
72491units raised through letter No. 4495 dated 27.11.2025 issued by FEx. En EDD (North)

Uttarakhand power corporation limited (UPCL).
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3. That the appellant is acommercial unit and without supply of power the unit cannot
run/function and appellant is bound to suffer huge financial loss.

4. That under any circumstance if the restraining order is not passed the applicant will be highly
prejudiced and the complaint will be frusirated as well as the rights of the applicant will be
defeated in the hands of the respondent,

J.That it is not out of place fo mention herein that the applicant is regularly depositing the usual
consumption charges and never ever defaulted in the same and therefore considering the
previous track record of the applicant, the applicant herin deserves leniency and entitled for the
restraining order against the respondent.

6.That if the present application is not allowed in such event the applicant will suffer an
irreparable loss and injury and the same cannot be compensated in any manner whatsoever.

7. That the present application is being moved in bonafide and in the interest of justice.
PRAYER

Int the premises aforesaid, it is most humbly and respectfully prayved that this hon 'ble ombudsman

may graciously be pleased to:

a) Restrain the officials of respondent from disconnection of supply of power in the unit of the
applicant/uppellant on his being made regular consumption charges and not to take any
coercive action for just and proper adiudication of the dipute and differences in hand.

b) Restrain the officials of the respondent from recovering ugainst assessed unit of 72491 from
the applicant for just and proper adiudication of the dispute and differences in hand.

¢) Pass any other order or direction, which the Hon'ble Ombudsman may deem fit and proper,
on the facts and circumstances of the case, in the interest of justice. "

IRE & dHad F e suwve sfed ¥ amer THie ez, i 03 /01 /20268 W Ha @ a@Tw
BT & /@ TRaIT Wo 111,/2025 S AEI By (FI3TF) The Pestel Weed School, Mussorie
Diversion Road, Dehradun &7 FNWCW g6 Fraiad & fA71F 01.01.2026 F 75T §or 8/ Forasr
glaaeav <7 &y Rega e avs gy arem ard) 7F & o gu a5 aue & e 81 a9

=L (> W o



. Electricity Consumer Grievance Redressal Forum faega Swiie Rewd Faror

{(Garhwal Zone) (e &=

V.C.VGabar Singh Urja Bhawan, Kanwali Road faomioflo T Riz woit 4em, Hiaed |

Dehradun ~248001 TERIGT — 2480

Phoune 0135- 2769745, 2769755, 2761956 JEEATIITS G GYAIE:  0135—2769745, 2769755, 276195
TP LTI T

Office : 0135-2763672-75 Ext, 257 Fax: 2767395 BEEY: 0136—2763672-75 BaA—0135-27673

E-Mail — cgrfgz{@lgmail.com -7 cerfgzi@email.com

7Eleq & [Fa5T 8 1% 8eT @ig § RrF 11.01.2026 & @5 F R gIwE &y R Fed F g
¥ TP TTT T H TS EIT FIAT HEqy qeg) Wigd 9T & o 9/
faueht grr aitard) & afaer fR7e 26.12.2025 # ToqoR B 09,701 /2026 ¥ iy & Fretaa
AT BT E—-
1. “ [ w@ig Principal Childern Acadmy, Pestel Weed Collage Malsi, Dehradun TG+
TG 700K0p0000610 i Aga wie 60 Rvdio dmiord & forT v RT1# 10.09.2025 a&
Hev W 22224752 wepfaT or ot F v LT CT Connected Meter 81 forg®T MRI &7
3HTTIHT FVE OV GUYIFEN F B phase # current T G 74, forg v Rga v @
G [*W® 28.07.2025 H1 9% HCv Gy 5137799 RIIId [Far W @@ (1% 20.08.2025
I AF Hev wrgaer B ) 47 dlev vF Ao dicy v favewor dvit oV SplET &
A7 Hiev 36.24 IR T FeroT GIT 9T AT GETAE g (Hey) [Rega vleo @vs
(geTe) 1 Raid & s 9Fw Abnormality @t e @ e 20082025 G% F fAgT
7o o 594426.00 BT [FEvTr f35ar 740 |
2 i Matter Of Record
i Matter of Record.
ii. @& Hev Frfve @t aor e dera 84
iv. SUHITT & gHeE TPWS/ADM/29542 RTE 11.12.2025% ST GINT &% #ice o
7 B BT @ o s & GRiF SR &8 @ GuaErs FEeN! g IR
Pty GAIE 326 137F 24.07.2025 FI0T SGHIEa & 7@ G- av IF Nev winfda
5 o & e F gd A 8 giea e o ger o Rrger goew SuEia 7 v
g7 4 ot B & gwe FARKT 71w 28072025 F V& Hov B wIGT qur RTiE
20.08.2025 & dF Hev BIETT o] Twidd & G B Suitefd ¥ & faar Tary g5
FH H FG AUE F YAE 4495 [FTF 27112025 §RT STNedT B gHar HT Hew dimr
T Gl o Qg o [AEfen efi Wo 50426600 @ STAT e wiH By 9T fBar

-] 3|
—_— W Y, ol




Electricity Consumer Grievance Redressal Forum ﬁqa UG IESIRETRG] f:"ﬁ'l'\.'“T q

{Garhwal Zone) _ (gt & |

V.C.VGabar Singh Urja Bhawan, Kanwali Road faomtofdo TR Riz it wew, Biaed

Dehradun -248001 QEVIET — 2480

Phone 0135- 2769745, 2769755, 2761956 FEEErTE e CYHTY. 01352769745, 2768755, 27619¢
ERTFIITE® = =1 o

Office : 0135-2763672-75 Ext. 257 Fax: 2767395 FEle  0135-2763672—76 Ba9~0136—27673

E-Mail — curfgz{@gmail com = cgrfpz@gmail.con

7T & 7Eled Hio fAEd fAarae sghr grer gaad faat @ agey & [iRa midar @
TreTT @V §4 ST & GaY oy dw dlev wifia [ar Ay ey g% dlev B e
Ruic + awiiear @t d& Hev quer 51 & G5T 8 ogeer s & el oy
v. FWlET @ d@ diev Raid w smenRa Rga goq Fuffa g a7@ gr @ 73
RgT avq & JgeT @ & vd arify ewerave e ST g1 vEe SaE @
sy 8 &1
3 (a) 1& Sgiadr Principal Childern Acadmy, Pestel Weed Collage Malsi, Dehradun a7
HEIT FO0K000000610 whHegsa WY 60 [dodico aaiforg 81 [oraae Bais 10.09.2025 & Hiev &
22224752 RGT ATt @ UF LT CT Connected Meter &/ foras? MRI &7 3faeiie= &va g¢
STHIFH & B phase ¥ current T IR T, O U¥ [ga oY @ve grer R 28.07.2025 #
Ve HEY Wl 5137799 WIGT [T wgr 7T [ 20.08.2025 B BT MV BTl [T w4/
47 #icv o7 dw Hev a7 By ovd v SwlTor @7 89 Hiev 624 F9T AT o g
G AT A AT BN § OvHias ZI @ d e e v9 gufaar Ve 8 4w
Hev g G §q wigae 1%% @R GEY guwa B AR Suia ¢ 0@ svdire o)
e Sidfpde gv dfda & v d Ao o 8y ovETe IREN ZRT Famgar & 7 g
8 97 & amam & Swiwer @ gfaa sv Rar T oy
(b) Test/Check Meter Report 9% Hcv o &Y & Su¥iear &) overel & &1 78 ot/
(c)fagga qerorenen (sare) 18 Foiflo WG dEvgw FIT IIma wweay T E FF aAarT @
S7c7&l CT ¢q PT /377 Serial Number @& & Suarar & waraes 3w #iav qosrorser
wrer Reict 3 sramfy aorT &/
(d) WﬁWfﬁ’ﬁE?WBphase #curren!ﬂi’fwzﬁmﬁ"?ﬁ o7 &reor IUiaaT & gieewe gv
wep Hiev Wi [F9r T 97/ Gynidar @ B phase ¥ CT @ off foret 957 av ggyiar
F1 HiehvT 8 @V 3§ T oft wEraw afgar Hiev shmmrmmen & ara Ruid & g
o T 8/

=l %ﬂw loce o




Electricity Consumer Grievance Redressal Forum ﬁ'ﬁgﬂ Sy e Fare &

(Garhwal Zone) (Tgare &-
V.C.VGabar Singh Urja Bhawan, Kanwali Road faomiofao Ter Riz sl W=, Ffaeh -
Dehradun -248001 _Q‘ETE:T — 24B0(
Phone 0135- 276%745, 2769755, 2761956 i i I o QUHIE: 01352769745, 2769755, 276198
Office : 0335-2763672-75 Ext. 257 Fax: 2767395 FIRA:  0135-2763672-75 BFH-0135-27673:
E-Mail - cerfezi@gmail.com 3= cerfgzi@gmail.con

(e) &6 W= H Wgra® wivgy Hicy wherorener & aiet Rad @t gfy @ 8/
(f) FwiEd,/ s grr 9% Hiev wigaer wvad gag [ ot g@re F1 Objection file 781
& 7ar o U 5T § @ a9 HvoSloUgeUqe & 3iid Electronic Meter
&t Smart Meter @ §6577 &7 Frd T & oW FF F FF Hev grdva sva & T
20 137 75T 11.092025 ) IUHIFHT F Hew B Smart Meter W@ Fawnfia & Far
T |
() TYHlFr @) & gepre @7 [Aga Rees @1 Fifcw i 78 fda 197 8/
(h) FereaeE 81
(i) Sweleds & G 7 firg wwar o1 7 @ Ay o gar &1 suwTe W @ off gerv &1
g€ TE o T & #aw 9@ Hlov G wwerd #1 ag gy awa av & [Hufer
forar war & o 1% ot RferT favdt @ A w2y
G} TeIES 81
d& Hdiev g o W eleY IHP e 1Y 72 Rega qoa [Elvr @1 afbar wo [Aga
frare ST grer [ufRa @t weft afkar @) srrd g2 @ e w8 gyemr @ Regd
Foo fEfeu ga@ gwT @t TE fAga aua By 1w v 8 Ot /& Raerger w8t & arar
U Fig HORTT TS eIl T Far Ay 8/ o GUHITT FIVT 990 e & o
1397 ST =R ¥ SFeas 2
are & TE ff g #er 8 [ Suiei @ UHodIvodTEe UF e vt @ aryaT
v qv #f v & IF guwiFdn #T HE 07,2024 ¥ qF REYT TTHIT 14000—24000 JAT B
T o7 e GBI THodlo H 40 Iariaic W 63 1FaFIe G@ vEd) o) 16 TF oW @ ave
T T P qEERy OUHITET BT GUT 4140 ¥ 13440 B FeFg 7207 YHoSlo 12 g @
32 fForiare & wg B v v fooe wee B % gwnwwm # Hlev g 0w B @
TeUET,/ T FE & V8 o] foreer onmerT da Hlev wIE e e & Ivany ggHidd &
13T v FReife e GraT BV W 8g R e war &

Z:Q‘i S:%:W} \l&uumf




Electricity Consumer Grievance Redressal Forum

{Garhwal Zone)

V.C.VGabar Singh Urja Bhawan, Kanwali Road
Dchradun -248001

Phonc 0135- 2769745, 2769755, 2761956

Office : 0135-2763672-75 Ext. 257 Fax: 2767395
E-Mail - cgrfez@gmail.com

T=1 s 1R Qi
AT Ami—1 1=

faega SyHiear Rierga R 5
(rgarer &

faomiofio TR Rig waf 794, Biden
TENIGH — 24801
TYATS:  0135-2769745, 2769755, 27619
T 0135-2763672—75 Ba—0135-27673

9 carlzs@gmail.con

TEIRY SUHIFT & Hiev & THodNoFe HT BTy (4 dggor T &7 & ff wT
glar & 1& suwaw @ 9fvee v wifa Hiev gy & 1,/3 B9 AT @ T $ T e
off oo g Abnormality ® qF e vemny @) RferT v © off we & 5 gaw ol ¥
Hlev g7 F7 GUT &6l # &/ g wrear 27 § % dlev wenfia o mar up I
SyHigar FT 99 [Aga [Efe @ gy @ am e o el qer arEea #
aead 81"

(1) At the outset, it is submitted herein that the contents of the wrilten statement, filed by th=

(2)

(3)

respondent before Ld. Forum are specifically and calegorically denied being devoid of merits,
baseless and no cogent explanation has been furnished with respect to the contentions of the
appellant hence denied except to the extent which are specifically and categorically admitted
herein by the appeliant in the forthcoming paragraphs.

That the ensuing dispute, which has been raised by the appeliant, in his appeal memo, is based
on the Indian Electricity Act, 2003, the Indian Electricily Rules, 1956 and the Central Electricity
Authority nofification dated 17.03.2006 and the UERC Regulations vide notification dated
29.10.2020 respectively; and it is being brought on record, thal the Judicial discipline entails,
that the powers of the distribution licensee i.e. UPCL, are not unbridled but are circumscribed,
which mutalis mutandis, are enshrined in the Indian Electricity Act, Rules and UERC
Regulations and the Eleclricity Supply Code respectively.

That the contents of paragraph 1 are admitted to the extent as far as it pertains to recorct
However, it is pertinent to mention that any finding of MRI is indicative cannot be burdened on
the complainant without conducting a valid check meter study in accordance with faw. Jf is
emphatically stated that none of the finding of MR! has been corroborated at metering system
as neither any fault was discovered nor any corrective action was taken by the respondent
during the alleged check meler study. Thus, the averment of the respondent that the meter was
running sfow by 36.24% has no leg to stand. Hence any assessment is illegal.
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(4) That the contents of paragraph 2 (i) to 2 {iv) are not true as presented and hence denied. It is

admitted that letter No. 326 dated 24.07.2025 for check meter has been provided but the letter
in no manner communicates the intention and purpose of such an exercise. Further it is
categorially denied that the test resulfs of the check meter were provided at the fime of
installation of check meter. However, the results were provided at the time of finalization of
check meter which is established beyond doubt as the sealing cerlificate No. 25/111 dated
20.08.2025 categorically establishes the samse. That it is also worth mentioning that on bare
perusal of test report provided it is eslablished that meter does nol confirm to the requirement
as per IS 14697:2021 hence cannot be held to be a valid check meter.

(5) That the contents of paragraph 3 (a} and 3 (b) has been replied in the preceding paragraphs

and content of the same has not beenrepeated herein for sake of brevily.

(6) That the contents of paragraph 3 (c) are not admilted. it is no body’s case thal PT and CT are

not available with serial numbers. However, it is worth mentioning that CT, PT including the
seals are part of the metering system and covers in the definition of meter. That if the serials no.
of CT's is not available the details of the CT cannot be ensured more so when the integrity of
the metering system was not maintained for the check meter study.

(7) That the contents of the paragraph 3 (d) are wrong, false and emphalically denied. The

argument of the respondent that the check reter was installed because of zero current in B
phase is calegorially denied as no such mention was there in the letter served for check meter
study or in the seeling certificate 24/111 prepared on 28.07.2025 for check tneter instaliation.
That is pertinent to mention that the sealing certificate 25/111 prepared on 20.08.2025 nowhere
mentions any fault in the CT and that the CT is replaced. That the respondent is submitting
false argument for justifying their filegal assessment/ claim.

(8) That contents of paragraph 3 (e) are not correct as presented. The subrnitted document did not

establish that the CT was defective and was replaced.

(8) That the confents of paragraph 3 (f) are not true as presented. When neither any fault was

discovered nor any corrective action was taken and when meter was also not replaced, there
was no occasion for the representative of complainant to raise any dispute. That the signature
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(10}
(11)

(12}

(13}

of the representative merely confirm that the respondent officers visited the premises and check
meter was finalized. However, it is incumbent upon the respondent, to follow the stipulated
procedure as provided in regulation before raising any assessment. That the complainant or his
representative cannot be expected to know the technicalities of metering system. That as the
assessment lefter No. 4495 dated 27.11.2025 was received the complainant denied the
assessment in writing. Further if the respondent were likely to raise any assessment, the meter
should have been preserved (being the only material evidence) whereas the meter was fost by
the action of respondent on account of its replacement. Thus, any assessment raised is illegal.
The same view has been fortified by Hon'ble Supreme Court in WP 3615/1996. Copy of
judgement is atfached at ANNEXURE RA-1.

That the contents of paragraph 3 (g) and 3 (h) have not been denied hence require no reply.
That the content of paragraph 3 (i) is denied in totality. That the meter was working within the
stipulated limits of error. That the  respondent did nof establish that the meter is running law
as per procedure estabiished in law. Hence any assessment whatsoever is illegal.

That the contents of paragraph 3 (j} have not been denied hence require no reply.

SUPPLEMENTARY PQOINTS
That the check meter study was not carried out as per procedure established in Hon'ble UERC
Supply Code Regulations 2020.

That no test results for CT's used in the check meter study were provided. Whereas, the definition

of

meter_includes CT, PT and any associated arrangement of the metering system. In

absence of test results of CT's, the test report of energy meter provided (that was also not valid as

explained in preceding paragraph} is not a valid test report and is not legally wvalid.

That any finding from MRI is indicative only and has to be established by conducting valid check

meter study as per the procedure established in law and by no other means more so because of
the settled law as established in WPMS 2301/2025 by Hon'ble High Court Uttarakhand "When the
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Statute requires the thing to be done in a particular manner then that thing must be done in that
manner or not at all.” The copy of judgement has been attached at ANNEXURE RA-2,

(14) That the answering respondent have not complied to any of the regulation and have not followed
principles of natural justice in as much as check meter study is concerned or the assessment raised
thereof. That the various case laws submitted clearly mandates that no assessment can be raised
without having procedural and other compliances of the UERC Supply Code Regulations, 2020.
Thus, the purported check meter study and the resuits obtained is having no sanctity and is merely
a trouble shooting exercise on part of the answering respondent and thus no sanctity can be
attributed to the assessment raised and therefore the entire assessment is liable to be dismissed
and guashed with cost.

(15) It is therefore most humbly prayed, that Ld. Forum would be pleased {o take on record the
Rejeinder of the complainant and allow to argue the matter both on the averments made in the
appeal memo as well as countered to the Written Statement of the answering respondent in his
Rejoinder Application, as well as the appellant would crave leave of this Hon'ble Court to allow
furnishing of any evidence/ documents/ judgments, to substantiate the pleadings of the appellant,
for which act of kindness the appellant shall as in duty bound, ever pray.”

Al gr1 WRaE & ST wfiscr @ 99w F uAE GEn aas, fRAifhd 13 /02,/2026 ¥ H9 )
fr=Tan s S &

I- "1t is respectfully submitted that the complefe facts have already been elaborated in
the reply submitted befare the Hon'ble Forum vide this office letter No. 181 dated
09.01.2026 regarding the installation of the check meter. The Licensee (UPCL) has
Jollowed all due procedures in accordance with the provision of the UERC Supply
Code, 2020 for meter testing, ensuring that consumer’s interests have not been
prejudiced in any manner. On the contrary, the correct consumption of energy has

been duly assessed through the check meter.
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The contents of Para 2 of the complaint's rejoinder are wrong and are hereby

denied. As stated in Para | of the present reply, the contenls thereof ure reiteraled

The Contents of Para 3 of the complaint's rejoinder are wholly misconceived,
incorrect, and are emphatically denied. It is submitted that the Licensee has sirictly
adhered to all prescribed procedures in accordance with the applicable provisions of
the UERC Supply Code, 2020. The Consumer was duly informed regarding the
installation of the check meter, which was installed, finalized in the presence of the
consumer’s authorized representative. The NABL-certified meter testing report was
also duly provided to the consumer. Upon finalization of the check meter, lhe
assessment was lawfully determind on the basis of the check meter report and was
duly communicated to the consumer. The procedure adopted was transparent, lawful,
and in complete conformity with the governing regulations. There has been no
procedural irregulariy, arbitrariness, or malafide intention on the part of the
Licensee (UPCL). The consumer has been assessed strictly for the actual units of
energy consumed, which is further evident from the complainant's past and present
consumption history, duly submitted before the Hon'ble Forum. The Complete and
detailed facts have already been placed on record vide this office letter No. 181

2-

and relied upon.
3-

dated 09.01.2026.
4-

The contents of Para 4 of the complaint’s rejoinder are wrong and are hereby
denied. The consumer was duly informed regarding the installation of the check
meter, which was installed, and finalized in the presence of the consumer/their

representative. The NABIL-certified meter testing report was provided af the time of
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check meter installation, which is evident from the receiving of the same by the
consumer/their representative. The complete facts have already been elaborated in
the preceding prargraphs as well as in the reply submitted before the Hon 'ble Forum
vide this office letter no. 181 dated 09.01.2026.

5- The Contents of Para 5,6,7 and 8 of the complaint’s rejoinder are wrong and are
hereby denied. The complete facts have already beem elaborated in the reply
submitted before the Hon'ble Forum vide this office letter no. 181 dated 09.01.2026.

6- The contents of para 9 of complaint’s rejoinder are wrong and denied. It has aiready
been informed that the one CT was defected and the same was replaced at the time of
check meter finalization. The meter was healthy and was available at site even after
the replacement of defective CT and finalization of check meter. However, as the
existing electronic meters are being replaced by smart meters under RDDS (4
Central Government flagship scheme). Hence, later the meter got replaced by smart
meter on 11.09.2025. Which is noting to relate with this incident. The claim of the
complainant’s rejoinder that the meter was lost is wrong and misleading. The old
replaced meter is still with UPCL test division. The assessment was made strictly on
the basis of the check meter report and is further corroborated by compiainant’s past
and present consumption history.

7- The contents of Paras 10,11, and 12 of the compaint’s rejoinder are wrong,
misconceived, and are hereby denied. The complete facts have already been
elaborated in the preceding paragraphs of the present reply as well as in the detailed
submission made before the Hon’ble Forum vide this office letter no. 181 dated
09.01.206.
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Reply of Supplementary Points

The contents of Para 13 of the complaint 's rejoinder is wrong, misconceived, and are
hereby denied. [t is respectfully submitted that the check meter study was conducted
strictly in accorvdance with the prevailing rules and regulations. In this regard,
reference is invited to Sub-Clause 10(b) of Clause 5.1.3 (Testing of Meter) of the
UERC Supply Code, 2020, Which provides as under:

10(b). When the meter is found to be slow beyond permissible limit as specified hy
BIS and the Consumer does not dipute the accuracy of the fest the licences shall
repluce/rectify the defective metre within 15 days of testing. The consumer shall pay
the difference due to defect in the metre at normal rates, based on percentage error,
Jfor muximum period of not more than 12 months or less depending on period of
installation of meter or previous testing date prior to date of test and up to the dute
on which defective meter is replaced/rectified.

Further, reference is also invited 1o Sub-Clause 11! of Clause 3.1.3 (Testing of
Meter), which provides as under:

“Wherever the testing of metre is being done, signature of the consumer, or his
authorized representative, if present would be vbtained on the test report and a copy
thereof shall be supplied to the consumer.”

In the present case, the Licensee (UPCL) observed abnormalities through meter MRI
reports, pursuant (o which a check meter was installed 10 analyse and assess the
correct differential energy aitributable to the anomaly in the metering system. The
installation and subsequent finalization of the check meter were carried out with the

knowledge of the consumer The consumer was duly informed, and the sealing

= o
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certificate was signed by the consumer/their reprensentative present at the time of
installation as well as at the time of finalization of the check meter. The NABL-
certified meter lesting report was also duly provided to the consumer/their
representative. The assessment was thereafter made strictly in assordance with the
applicable regulations. Therefore, there is no violation or non-compiiance of the
provisions relating to testing of meters under the UERC Supply Code, 2020. The
complainant has relied upon the judgment passed by the Hon’ble High Court of
Uttarakhand in WPMS No. 2301 of 2025, which is wholly distinguishable and not
applicable to the facts of the present case. In the said maller, the findings were based
on the fact that no prior notice was served upon the consumer before installation of
the check meter and that the Meter test report was not provided to the consumer.
However, in the present case, the consumer was duly informed regurding the
installation of the check meter, which was installed and finalized in the presence of
the consumer/their representative, as evident from the duly signed sealing reports.
The NABL-certified Meter test report was also furnished to the consumer,
Accordingly, the Licensee (UPCL) has acted strictly in conformity with the
provisions of the UERC Supply Code, 2020. The assessment has been carried out
lawfully and transparently to determine the correct consumption of energy through
the check meter, without causing any prejudice to the consumer. Hence, the judgment
relied upon by the complainant has no relevance or applicability to the present

matter.

9- The contents of Para {4 of the complaint’s rejoinder are wrong, misconceived, and

are¢ hereby denied. The issuc raised therein has already been addressed in the
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preceding paragraphs of the present reply. The check meter was installed and
finalized with the knowledge of the consumer. The sealing certificate was duly signed
by the consumer/their representative at the time of installation as well as finalization
of the check meter. The assessment was carried out strictly on the basis of the check
meter report. There is no violation or non-compliance of the provisions of the UERC
Supply Code, 2020.

10- It is evident from the foregoing facts and submissions that the Licensee (UPCL) has

strictly adhered to all procedures in accordance with the provisions of the UERC

Supply Code, 2020 relating to meter test, ensuring that the consumer's interests have

not been prejudiced in any manner. The correct consumption of energy has been

lawfully determined through the check meter, as provided under the Supply Code. The

assessment has been made strictly as per the applicable rules and pertains only to the

actual charges for the energy consumed by the consumer. The same is duly

corroborated by the meter MRI reports as well as the complainant’s past and present

consumption history.

PRAYER

In view of the facts and submissions stated hereinabove, it is most respectfully prayed

that this Hon'ble Forum may kindly be pleased to:

(a) Dismiss the complaint filed by the complainant as being misconceived, baseless,
and devoid of merit;

() Uphold the assessment made by the Licensee (UPCL) as being lawful and in
accordance with the provisions of the UERC Suppy Code, 2020; "
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The complainant registered the complaint regarding Discrepancy Found in Electricity Bill.

The Complainant submits and prays as under:-

* I wish to lodge a formal complaint regarding a discrepancy observed in my recent electricity
bill issued for ACCOUNT NUMBER - 40106244407, Service Connection number —
CD71263108202 registered in the name of Sh Mehrab Messey, for the billing period December
2025 and Junuary 2026. The bill reflects an unusually high number of units consumed and an
excessive billed amaunt, which appears inconsistent with my normal electricity usage pattern.
Upon reviewing my past bifls and consumption records, I have found a significant variation that
requires immediate verification and correction. [ request your good office to kindly arrange for:
Verification of the meter reading and billing calculation. Inspection/testing of the electricity
meter, if required. Necessary correction and issuance of a revised bill at the earliest. I am
enclosing copies of the disputed bill for your reference. I shall be grateful if this matter is
investigated promptly and resolved at the earliest to avoid further incorvenience.”

= Ge

=
’Lqm__,;ulh l'Page




Electricity Consumer Grievance Redressal Forum Faﬂﬂ JuHtedr e Fame &9
{CGarhwal Zune) (W !}‘3[)
V.C.VGabar Singh Urja Bhawan, Kanwali Rued @ fYomioflo Taw Rig wwit #aw, Biadh W

Dehradin -248001 BERTEA — 248001

Phone 0135- 2769745, 2769755, 2761956 TeITErOE ey QUI§:  0135-2769745, 2769755, 2761956
I Mo

Uffice : 0135-2763672-75 Fxt. 257 Fax: 2767395 PUIAT: 0135-2763672—75 Ba-0135-2767395

C-Mail cgrfgz@gmail.com §-aa cgrfgzi@gmail.com

auiiad @ ded ¥ foeh Iuave wfPeEr 7 e =i 71, fRAifda 25 /02 /2026 | WY &) @TE

AT & st wreht @ aftwv & R 2,/01,/2025 &) Swiladr & O 7Y HE Hlew wtg

a7 197 OF @ 01,/02,/2025 B GIFFAT 1FIT qa1, [5ad 1% ST REerT WG 77 AT FERY

1 Far F yEret vF JAT snaegea wrlmE) gy dad &7

el e UF 3T e Ui Weu 128, fedifed 23.04.2026 ¥ Hu B oA 9w wA &

sad) vardt & diye B AAAT TT B STREIFEY MR BVaTT FET MRI e’ sk ST snave
Frdarst &g Affa @) ar veél &1

uRad) yAard B fEre 23042026 & 79 & W@ Suflerd gy oRardl gw gaars & = fRmeh
Suyve JRFER H Al ¥ For T i 996 et R U Servant Room WY & fRE &
dfa Sri B afRaR FEnT dedl 8 W S99 g SWRE 9l sl i @y e g fean
Tt B R e s faRd @1 o faea Aus g (B T B A9 98 IF 3@ B arma
7§ fre@ @oa | Oof w0 O dge &

g g1 ST UEl B [ AT Yd YATdeN BT IJGAIDT fBAT TAT| H9 ERI UG W 9UoE dF
Ay oEwd Rdd, degr B 19 wHosRostEo RAE @1 sEdea fr T e e R ¢
Seeiftr arfe ¥ fref g WRadl B e 4oz @ acRe Aed g @ IR W @ Rgd R
Frfa 53 o w9, fored W @ 5 Swifad smfd & tRad & @ wve g aefis g @
@ AFHH HE UhR W fHr o & W PEmgar w8 R aen g B W won @ aeiee ad)

= Gt R

2|Pag-~



Electricity Consumer Grievance Redressal Forum

(Garhwal Zone)

V.C.vGabar Singh Urja Bhawan, Kanwali Road
Deluadun -248001

Phone 0135- 2769745, 2769755, 2761956

Office : 0135-2763672-75 Ext. 257 Fax: 2767395

E-Mail — cgrfgzi@gmail.com

&,

TR TE O L
AL e

faga S Rrema fane 79

(Trerer 83)
fRowioflo TR Riz Fal waq, afaeh Az

TG — 248001

qUATY: 01352769745, 2769755, 2761956

wafdn:  0135-2763672—75 had—0135--2767395

-3 cgrfoz@gmail.com

fasar o1 wrear | e g9 yRReT 1 aRad) B FE Adls USE TE BAT S Fepal € 1 o 98 Wik

frd w4 O )

SIEEl

UEId @I WIS AT T 21 9EY ue Qe g A A PR of Uioey /ae—og Wiw A8 B |

g9 vfy & wgwe 78 g4 v uRard} amder mifer @ 30 3T & fiav fga silwgwdy, a0 FeT FER
JevrgT # afler we wed &/ wEEe Wi TRR €|

R7-Y4-302¢
=3 zh?lmﬂ‘cﬁ-ﬁ)
e a5y

)4 i
fl«’\\b
(drrs wHeem)

IUHIGT g

o~

l_{kx_u_./‘b‘”“,
CREIE ITRI\') ;\r{loq‘u
Tl Haw

3|Page



Electricity Consumer Grievance Redressal Forum ﬁ'gﬁ St Rrerd famer 5

(GGarhwal Zone) ("IE?IH iﬁﬂ
v.C.\Gabar Singh Urja Bhawan, Kanwali Road faomiofin mex Riz saf 7w, sl 3
Dehradun -248001 TEGT — 24800
Phone 0135- 2769745, 2769755, 2761956 SxrrE G T 0135—2769745, 2769755, 276195¢
Office : 0135-2763672-75 Ext. 257 Fax: 2767395 Py 0135276387275 BTA-0135-276739.
E-Mail — cgrfgz(@pmnail.com —9a cgrfpz ail.com

qRare |0 151 /2025

it g Ware g3 AN TR dWare, uRarEt
farf—wsT Ho 84, 314 G,
drurfda, s
T
S AfTEwT A
ferera faavor wve (Fi¥e)
TVRNEYE IaN HRURA {10
TEUGA |
I féqis: 22.042026
Y VO AR TG e
At g=d Rer Tae s wae
A §iys Hrarr SYTeRT A
oy

gRardl T UK aRkag 3 fga Wi fofo & 58 9F @ g A difea e )
uRard & wUA & “fF R FIT RE 03—orani—2026 @) Rga frT SuEve Fraiad, ERg WS
HRBY A 10 el @i & TR Y HEAGT A T4 o fvg o @ A BT T ermar
T & BF GHT @ BT @ By HIC V6T § PEA JIA B AN wol B AW qvg VE HE
W e & wa it aw s a8 o vy 8 4 ag werT § o< enafay & e
FMEY 4T T § w3 7 vadl) wsw #E gaa @ dawe 98 81 o srrd (e & 1 aeff #)
FraTad @7 Her i g4 Arf @7 g waierT aard #1 gw &¢ 4 8T aver It e
SRed 3wl d Rueht suave afemh 4 arear gFiT 1264, R 26 /02 /2026 A A B
v smma oo & -

=l %p"‘“ -’{:‘x N




Electricity Consumer Grievance Redzressal Forum ﬁ'ﬂﬁ Iyl Riera Fare =

(Garhwai Zone) (‘Eﬁ'lﬂ &=
V.C.VGabar Singh Urja Bhawan, Kanwali Road faomfofo R Rig ol 7w, dlael 3
Dehradun -248001 TENGH — 24800
Phone 0135- 2769745, 2769755, 2761956 -:w;l-{_' L TRHIN:  0135—-2769745, 2769755, 276195¢
Office : 0135-2763672-75 Ext. 257 Fax: 2767395 TR 0135—2763672—75 Bavi—0136—276739
E-Mail — cgrfgz@email.com 4w cerfgzi@omail.com

. "Regaaal g KE 03012026 @ 10 KW g Rga Ao Bg §9 9v@Ts Hatord &
AT Foga Ay 77 ot Gofigd der-863030126001 8 |

2. T JEeT & P 4 Ry A @y (g GaaT e RK12111032526 g7 9T
$HNT 50.9 KW Connected load & Wl Fuiied gl &l (Gifer Srear Horr) o9 RO G&kd Wy
& f3egedlaenr [Bar GirT Hjaeas &1

3. T FRIeT At RrFprgaeal s GFT ey #7 Agdievey evd @ [T gfgde Rifda ET
By ST Wi GUGTE YT W & g RflaT &7 @ [Quria el & aqey dravas Yok TR
& 133 e @ @ ga® v JT UF snaerw ardars awied we & araid

HE §N 99T Wl B FAT AT UF GAGE BT IAADA [BA 7| 9@ ) I9qar gRad 3

T vA @ B9 A 49 g A @ i ¥ uga amen aRard @ swa R 9 gy PR

féam man | fauef g1 yard Al 26.03.2026 @ S s B AREW § g waar w0 ol

P AT D PH H wEg FRET A ) R SaE W RK12111032526) 9@ §ARA 509 KW

Connected load & AT FHotige i AT (Sfa e da) fa R Iaa oRWR &1 R [Fm

ST ATawes € e gt Reraedl g9 9ed aReR & feRdieRe s @ faw aRade =ifta 63

o1 B SR ®iM 9ueer @ o @ 9 Rt v ) Rerfa Fael & sge saws ges o

o fid TR & d 39S SR fim vd savae wad) weiie S D o |

uRardl g1 gaE @ SR el gR1 UwIa e & Wd uel atfey 7o el ) vd s

FRIY T fh g @ # faeiens A @ g oReds et (4 9 &g 9T Wi Suee

481 8 | o R aRedies senfia s ™ & frdea 10 o % waeH sraga far W |

fameft 2 e Frdeor RAE @ e 2 5 aRe (Re@ v | RK12111032526) & Ia

FHIT 50.9 KW Connected load & WY Swifqd art T e &RoF 9@ 9RER w wRdae wnfia &

B ar faga wae fia faar s e B, g & aRaEt 3 oe ot | Sfad M Suee

=) (et B o

2|



Electricity Consumer Grievance Redressal Forum

{Garhwal Zone)

V.C.ViGabar Singh Urja Bhawan, Kanwali Road

Dehradun -248001

Phone 0135- 2769745, 2769755, 2761956

Office : 0135-2763672-75 Ext. 257 Fax: 2767395
E-Mail - cgrfezi@gmail .com

G

FIFE I HTIE
ETLA L T

feregar I Riemd Frame wg

(e &,

faomiofio TR Rig et 799, diadh A
TEEA — 24800°

qaN: 01352768745, 2769755, 2761956
BHIAYT: 0135-2783872—76 BaU—0135-276739!
98 cgrigz{@lgmail.com

—_—

HIAT BN TN AEEAE Yob M THT BRAI B | AF BT A9 £ f5 R $9RT #H Connected load
50.9KW & SH FAIRT 9R 10 KW &1 HaIoH 3ia9ad a1 S aa-ife aMgR R 999 =71 |

[T @ SR AY B Ag 8 6 el gr oRard o feni e $ srey TR wieen gE
WA B9 39 @ gRade & fad St W Sueer o9 WM @ 9w FREmeR R |@dem
areraT e O Te<iTTa U9 = el e

L

4 g fauet @1 aRfAg B omar & 6 Auel g oRedy & wrfe foel @ sgee uwga
wiRe fo ol a9 78 3 Suvid R fAega WO daged R | 99T e e gEr ¥ fdl
YHR B A% @ /Al a1 el S| g9 Avig @ e 98 89 W uRard) e mits @ 30 i
% MR fagd alvaswie, eo, 7vd RAER, Tewgs ¥ ofie oX wem &) vamEch Sifd U 8|

22-Y-202¢
(g=d Rar o)
L 169 |

Fd \O

(9F HI=T)
Iyt WG

-8

b

LL‘L tL_;‘\ /U"u:_
&qoqm

ﬁm-ﬂfﬁ HER'I




Elcctricity Consumer Grievance Redressal Forum

(Garhwal Zone) ‘
V.C.VGabar Singh Urja Bhawan, Kanwali Road ‘i
Dehradun -248001 |
Phone 0135 2769745, 2769755, 2761956 {
Office : 1135-2763672-75 Ext, 257 Fax: 2767395

G

=

FF LTS vy
FTTATER o

E-Mail cgrigzt@gmail.com

fagga Swiiga R fAarer @9

(et &)
frombofao T fis &t wam, Ffeel ¥
JEGT — 248001
TRAMY:  0135-2769745, 2764755, 2761956
anafed: 0135-2783672-75 BaH-0135-2767395
¥ % cgrigz@pmail.com

A 7S FAR T
frardi— 42, =r_mm A, TR
TENTEH |

arferem=h arf=an

faera faawr ave (gdron)
IERETE gEe ¢ INgReH oo
TEGA |

A e ARR
sl Yrodt e daet
N s wHIET

gRae ¥Ho 156 /2025

vt

et

fe=ti®p: 30.04.2026

GERIE I CEs
e a5
IUHTET e

aRErEl g YRge uRaTe S LY. faga faw o e 9 @ wwe § oo fsar man &

yRardY & w2 & 6 7 9 & givey ov e 3ga aaiaT g@r SD666116156829 7 v&r

8 TEITY FyEr T Her & i wreRff ® wmE 03,2025 W WE 11,2025 A FE0S0OVE0 F

LT G¥ et [ 3ar wa, waet g off geff @ ycde av srgoovwe @ R 24 ard 8 g

JgaEr FEEeE g @ [al 7 T8 @y oror &t sged a9 Wiy F gg ft o & 1F e

Yefl—giT Gl 8 I srgodiovmo e @1 AfgeEaq Jaf) ¢t @F 8 gy Josmwodio & A9

sl Qe

) . I|Page
L..___J‘-"Jl‘




Electricity Consumer Grievance Redressal Forum

{Garhwal Zone)

V.C.VGabar Singh Urja Bhawan, Kanwali Road
Dehradun -245001

Phone D135- 2769745, 2769755, 2761956

Office : 01135-2763672-75 Lxt. 257 Fax: 2767395

E-Mail - cortgzagmail.com

&

AL TITS T
g waH ™o

faga Smia Rema fere 51
(rearet &)
faomiofan TR Rig Fot #aw, il I
AEUTA — 248001
ZOAIY: 01352760745, 2769755, 2761956
Fafea:  0135-2763672—75 Dad—0135—2767395

=9 cgrfgz{@email.com

&7 qeTT [ grer T 15ur oy wer & wrelf st gy o sg weer e & [ qudlodoven

&I rcft e @) erfdal & i vt & forer weff i v @ ago warT 7 gifsa 81

T & ded A famly sugue afrerd 3 e vt ss feifea 16 /04 /2026 T R @Y
fagEie @ & g s € o fh e g-

sfada aEa—

1. dpilanr & Aega vdlorT SD666116156829 &1 &w=ev wifFd History (Ferrd— A} |

2 QWyiFET & [l @FiorT G 1 i@ 16032026 Fi &1 TE HET @) dfHT Rae g
T 65 BH T 40 F) GEITHT (GerrAFE— B)/

HETT Wl @ TR Y U8 STEn—

1 GWEEr Fre BNGNIT #@ ¢ lediaie fdgd yw B ideT #e fgd  agiorT g

SD66116156829 fTa wvarey Swa ardar 13T & waiT fFar o v&r 2/

2 Ui & QYRS [IET IITT @ G &7 [RTFE 16032026 ®l 3¢ FETTH, FIGT WTIE

#) 9o & ddT F 7E Horsy HrT Rule F Swwlwm & aRevY § wa 73 R gt

&7 faaver 3T & [T TIHew] F FT g YR 58.79 [Feldic grr 797 81

3 OWHRERy & GGV H R0 16022026 HI @iE Hev wtT Fer w81 g waad 2026

e g7 IHaTT [STS 36.35 fFoie vd Bvas) 2026 & SfEwT I34IE 28.43 IFaldie gl

i ag &y

=

Q;@w

Jrglkuh——u‘"

2|Page



Flectricity Consumer Grievance Redressal Forum

{Garhwal 7one)

V.C.VGabar Singh Urja Bhawan, Kanwali Road
Dehradun -248001

Phone 0135- 2769745, 2769755, 2761956

Office : 0135-2763672-75 Ext. 257 Fax: 2767395

E-Mail — cgrfgz@gmail.com

>,

T TE

s (R R
TWETOITTIT B

fagm Sy R fan 51
(TeT &)
faomiofao T Rig St 7a=, Fieeh 92
QEIGH — 248001
TUAIN:  0135—2769745, 2769755, 2761956
FIalda: 0135-2763672—75 Baw—-0135-2767335

¥ % cgripz@email.com

—

4 GHIFH FI AT Qg IV #7 GotTaT &Y Siew J2sv fdlaic Ryga W @ a9anr
fFem o ver & foad % mle & enw dley @ve 8 e &) Iwler @ wataT 3

FEICY o fevdl W oW 8 fF gy 2017 @ o o@ owHlew & 9 Hiev v 5v &/
FRGVI H 25 [Ferigic & 75 fFolic & oudlwmst & watoT gv vewdlodiodio & #v
HRT @1 ardl & foroa diev & gwwt err & srev 8 @ gaiRT 8 o7 Aoy 98 @

&/

5 TUHIFT P AFoTTH0 [t & wwwr & JFT eV & [ diev §E 9151199 W R &
e T@ R F v | 0O W TR # T BT TAT O JFF G Aoy Gy

& 1R 4 7T foras s we 139 WE e gar &1

Il @ Hew F fouelt Jumee At 7 am=m uwie 89 EHifE 23 /04 /2026 ¥ WA @Y

s & & 6 A g@e gaw Tar wwemr ve JevigT (g wEar SD66116156829) #
e T 159,/2025 T T H GATE B 0T HE w7 & JIU7 sod 78 Tea & wad §
& &9 & [Rericle el @ e ¥ a0 GwiiaaT R Barer ga o srgerr AT o7 ver

a—

1. " ITHITE @ faga GAierT Ho SD66116156829 @) @wev GfT History # SR el

ET¥ Q9% S[FEIT WY @1 IeviEr Fv fErEaT [391s 36.35 [alEic g g & & yar &
g7 SHfEF IS F BRY GFH HATT G R Hlev 2017 # 2025 a@F For 8 Gy Hew 7 il

=/}

@v@w

M 3/Page




Electricity Consumer Gricvance Redressal Forum

Phone 0135- 2769745, 2769755, 2761956

{Carhwal 7one)
V.C.VGabar Singh Urja Bhawan, Kanwali Road
Dehradun -248001 [

T LIS TE QI X
AT o

Office . 0135-2763672-75 Ext. 257 Fax: 2767395

E-Mail — cgrfez@gmail.com

fiea Swlea g Faro g

(e &)
feowfofi T Riz &l 99, $ia V=
QBTG — 248001
Y 01352769745, 2769755, 2761956
HAleTd:  0135—2763672—75 BFG-0135-2767395
§ %@ corfpz.ggmail.com

o qE AT v @ & o forew seoRerT ol WMoy dgerd § wovd @ @i §¢ 8
FyHFT F HINAT GeY B faTrE 16032026 @) F wF Adu F I ule §F @ 65
BH e a0 H A ot g & wY T Gwmer [Qgw aiv @ I & qreee § gyl
Fr,/ eeTfd § YA AT

TTHISTT B R [Q7TB15 122025 F srqvire Hov O ga117 KWH @13 75 o}t R0 20022025
W 15122025 T 298 a1 H war1z KWH W37 @} wva g srr 0o 137 4 31582 Je #1
aud 53/ A [Felare YR F WE F s eqs0 e A # @YT T FT T
JGIHT QUHITH FT ¢F 37 & &UT (94117 298/~ 31582 TAT Ud ¥F AE H 31582 X 30
= 9474.86 Ac P FYT T §F @) [F IgEa 4% w1 vy goeT & ford vt @
qrETE &7 I A qH @ Fgey @ fF JyEider g JFFRT 4 & Jeded (39 @R &
Frew IAF A F Hev o 9151199 wnfda @ @ R0 20022026 | FAAE YAt fort

G @} I HGTT FeT b FE B

59 g 99y U & YA T UG TAEE S JGWTHA (AT YT | UG IR Sueal aRard) &

Rrprreh w3 & »A ¥ fAuell g waa Rard) & dopn BE) & smers @ we & f5 fued

giIor oRart @ fa1® 23032025 ¥ 15.12.2025 Al 08 fel Wl ¥ IDF & IR R Aga R

Tt fbd M R W wfRard ey arafy &

=l (D

R&n_—'ﬂﬂ'

4 Page



Flectricity Consumer Grievance Redressal Forum

(Garhwal Zone)
V.C.VGabar Singh Urja Bhawan, Kanwali Road
Dehradun -245001

Phone 0135 2769745, 2769755, 2761956 TATOATE

=T
wrearram faro

OfFice : 0135-2763672-75 Ext. 257 Fax: 2767395

E-Mail cg:fgz(a)‘gmail.co_m

faega wwie Rrerga far 49

(e &)
fomioRo TR fie <t w@w, Figeh s
QENIET — 248001

GO  0135-2769745, 2769755, 2761956
wrafaE:  0135-2763672—75 BaE—0135-2767395
¥ corfgzi@gmail.com

I8 W TE Seoi @Al aawad ¢ & Arpig Uttarakhand  Electricity Regulatory

Commission & Affam  UERC (The Electricity Supply Code, Release of New

Connections and Related Matters) Regulations, 2020 @ fafvam 52.4(7) @57 2 @<
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5.2.1(7) “Provisional billing (NA/NR/IDF/ADF/RDF billing based on average

consumption) shall not be for more than two billing cycle. In case meter is

rendered inaccessible for two consuctive billing cycle, action as per Clause (7) of
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The complainant registered the complaint regarding Inflated amount of Electricity Bill issued by

the Respondent i.e UJPCI..

The Complainant submits and prays as under:-

“ On I4th January, 2026 I received a Bill from UPCL amounting to Rs.15900/- (Rs.Fifieen
Thousand Nine Hundred Only) for consumption of 1890 Units (Bill Attached). Previously I had
paid the Electricity Bill for Rs.631 (136 Units) for the period 30.11.2025 to 31.12.2025. Here 1
would like to bring to your notice the fact that I am a 78 Years Old widower living all alone in a
two room house with minimum electric gadgets and my electric meter load in 1 KW only. From
the attached Bill it is clear that my previous consumption ranges between 65 to 160 Units per
month. On receiving such a high Bill, we contacted the Toll free customer care no, 1912,
wherein the executive informed that the whole process will take at least two months if a
complaint is raised through proper channel, so it is better to visit SDO and raise the complaint
directly to him. So, we went to the electricity office on 27th Jan and met SDO, Mr Yadav at his
office. On checking, Mr.Yaduv also got convinced that there is some anomaly in the Blll. He
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gave his contact number and assured that he will urrange to recheck the Bill and do the
necessary at the earliest. One week passed and we called Mr.Yadav and he again told me that
the matter is still under process. Suddenly on 8th Feb 2026, there was power breakdown, which
I thought was a normal power cut, but { was shocked to find that only my electricity was cut.

Next day on enquiring with the local line man, [ came to know that my electricity was cut due 10
non payment of the Bill (Disputed bill of Rs 15900). On 9th Feb 2026, we immediately rushed to
electricity office and met SDO, Mr Yadav. He checked the current status on his computer, which
was still the same and then in front of us called the other person and asked him to regenerate
the Electricity Bill, as instructed to him. SDO Mr Yadav then called the line man of our area
and instructed him to restore the electricity in my home and again assured us that in 7-10 days
we will receive an amended Bill. My electricity was ultimately restored at around 3 pm, afte”
visiting the local electricity office. You can imagine the plight of an old man without electricity
Jor the entive day. Then we waited for the entire week, and on 16th Feb 2026, we again called
Mr Yadav. To our utter surprise, he bluntly asked us to deposit the entire Bill amount and said
that the meter reading is correct. In this situation we didn't know what fo do, so we again called
toll free number 1912 and lodged a fresh complaint for meter checking. The
complaint rio i» 21602260293, This is such unacceptable behaviour from a senior official of
UPCL department. For almost 20 days, he kept on assuring us that the Bill will be rectified and
the fault is on their part, now suddenly he is saying that the Bill is correct. As he kept on
assuring us, we haven't lodged any written complaint, but now the matter has reached the point
that we are forced to escalate the matter to the higher authorities and lodge a complaint against
SDO Mr Yadav for not properly attaining the complaint and mentally harassing a 78 years old
Senior citizen.

Now we require following information/clarification from UPCL:

. How a Bill is being generated in 14 days

2. In 14 days, the bill consumption was shown as [890 units, which means 135 Units per day.

How can a person consume {35 Units per day, is it practically possible?

3. We require daily consumption details for the period from Ist Jan to 14th Jan 2026 (Bill
period),

4. If SDO Mr Yadav is confirming that the meter reading is correct, then we require the proof of
meter checking and want a written confirmation from Mr Yadav.

3. What is the compensation policy for such harassment? And is there any special clause with
regards 1o Senior citizen harassment.
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I request you to kindly (ake the matter as TOP Priority and resolve my issue at the earliest. This
is really a serious matter and needs to be resolved at the earliest. Today e 17th Feb, we aguin
visited SDO office and gave a written complaint(copy attached) and talked to SDO. His
response was very blunt and he said that we hud already done the checking. We asked him not
fo cut the electricity till the matter is resolved

Now our only hope is with you. We request you to please look in to the matter and urgently
resolve the case and save an old person from such harassment.”
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The complaint registered the complaint regarding amending the huge amount of electricity

bill.

The Complainant submits and prays as under:-
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1. “That bill period 31-May-25 to 30-Jun-25 was issued amounting Rs- 77487/~ which

we had paid.

2. That bill period 30-Jun-25 to 31-Jul-25 was NA based for the amounting Rs-79461/-
which we had also deposited .

3. That bill period 30-Jun-25 to 31-Jul-25 was raised consumption of total units 72723
Jor the amounting Rs- 584283/- such huge consumption on 25 KW loadfor 3 months is
not possible. Even so many limes we appeared at Division for correction in this bill
but no response received then we had sent a mail on 6-Dec-25 but no action has taken
by division.

4. That we had earlier submitted our grievance before your kind level but it was also
returned to us with note of approach to division.

5. That again we had approached to division but intentionally bill correction not done .
Continue disputed amount was reflected as an arrear which surcharge was alsc

levied. That practice of the division is unjustified to raise the abnormal bill then

earned the interest on it. It is totally harassment of the consumer.
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6. That till Dec’25billing total recoverable amount declared as Rs-780843/- On 04-Feb-

26 an adjustment was done Rs-174551/- and Jan-26 bill issued for the amounting Rs-
664766/- & our supply was disconnected. We had submitted a representation fo
division on 07-Feb-26 in which we mentioned that how wrongly/intentionally the
respective clerk is calculating & the Executive Engg is approving.

. That on 09-Feb-26 again the assessmeni was revised and Rs-225409/- was reduced
but still this correction not done as per rule. I had alse sent a calculation detail to
XEN on 07-Feb-26 how bill should be calculate.

. That till 30-Jun-25, MU based bill were generated and paid. After that meter become
defective and replaced on 05-Sep-25. By thus meter remain defective from 01-Jul-25
to 03-Sep-25 total 66 days. Not replacmentof meter for such delay is totally violation
of SOP issue by Hon'ble UERC.

(1) Consumption during this defective period 66 days was to be claimedl 7965 units.
(average monthly consumption 8166 units prior 3 month whenever meter was

functioning properly). (ii)- consumption from 06-Aug-25 to 31-Jan-26 recorded in
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new meter total30865 units. By thus
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total claimable wunits should be

17965+30865=48830 units which charges approximately Rs-378432/- towards EC.

Rs-19250/~ towards FC from (Jul-25 to Jan-26 total 7 months) & towards ED Rs-

29826/~ and already paid amount during NA billing of Jul-25 for Rs-79461/- was to

be reduce. By thus total claimable amount till Jan-26 bill was to be claim Rs-

348047/~ but the division has forcefully charged Rs-430843/-& unlawfully disconnect

the supply. Even 7 days time also not provided after partial correction on the bill. In

compulsion we had to paid the amount. By thus approximate Rs-82795/- over
1

charged from us. No late payment surcharge can be claim because the divisional fzas

intentionally bill not corrected for long time, huge disputed amount assed and earned

the intereston it.”
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The complainant registered the complaint regarding delay in refunding of security

~ deposit amount by the Respondent i.e. UPCL.

The Complainant submits and prays as under:-

“I, Vivek Gaur, am filing this formal grievance to bring to your attention the gross

negligence and severe deficiency in service by the UPCL Vasant Vihar Division office in

Dehradun regarding the prolongrd delay in refunding my security deposit.Despite fulfilling
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all formalities and surrendering the connection four months ago, the subdivision has failed

to process my rightful refund, causing me significant mental agony and financial

harassment.

Facts of Case.

» Nature of Connection : Temporary Meter Connection (Duration: 8 days)

e Date of Installation: November 1, 2025

e  Division/Sub-division : UPCL Vasant Vihar, Dehradun

o Deposit Amount: Rs 5,270

Details of the Grievance:

1. Following the 8 day usage period, I duly submitied the application for the

disconnection and refund in November 2025.

2. Along with application, I submitted all required documentation, including the original

deposit slip and a cancelled cheque for direct bank transfer.

3. Over the past four months, I have made several physical visits to the Vasant Vihar

UPCL office to follow up on this matter. Each time, | was met with unprofessionalism,

apathy, and emply assurances without any actual resolution,
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4. I have also escalated the matter via email to the Division Head, attaching all proofs
and bank details, but the administrative inaction persists.
Relief Sought: The withholding of a consumer’s deposit for over four months without any
valid reason is a direct violation of consumer rights and UPCL's own service guidelines.
Therefore, I request the Hon 'ble Forum to direct the concerned UPCL officials to:
1. Immediately release the pending refund amount to my bank account.
2. Pay penal interest on the delayed refund amount from the date it became due, as per
UERC regulations
3. Award compensation for the mental harassment, physical exhaustion and waste of time
1 have endured due to their sheer negligence.
1 have attached copies of the deposit slip, my details, the initial application for your
perusal. I look forward to your prompt intervention and strict action against the arring
officials.”
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T W AEY SeeEvs fdgd FRME s @ fasaE UERC (The Electricity Supply Code,

Release of New Connections and Related Matters) Regulations, 2020 & faffRm 3.3.2(4)(a)(i) =
fgdm YT Bl oo FAH 87— “Provided further that where the applicant is unable Lo submit
the documents mentioned at a) to ) above and objection has been raised on the premises by District
Magistrate/Government Authorities/ Government under whose jurisdiction premises falls, the Licensee

shall not grant new conncetion to such Applicant.”
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® fAMT UERC (The Electricity Supply Code, Release of New Connections and Related Matters)
Regulations, 2020 & R 3.3.2(4)(a)(i) & W™ 9gEH— “Provided that in casc the Applicant is

unable to submit any of the document listed at a)to ¢) above, then the Applicant shall be charged

thrice the amount of security as per Table 3.6 of Clause (11) of Sub-regulation 3.3.3. The owner of

the premises, if different from the applicant, shall not be liable for payment of any dues agains{ such
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The complainant registered the complaint regarding delay in refunding of sccurity

deposit amount by the Respondent i.c. UPCL.

The Complainant submits and prays as under:-

“I, Khem Singh, had obtained a temparary electricity connection (Meter No.18299388).

However, the security deposit has not been refunded till date. I have already submitted a
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duly notarized affidavit regarding loss of the original receipt. Despite this, no action has

been taken. This amount to deficiency in service. You are requested to arrange immediate

refund of the deposit, failing which I shall be constrained to initiate appropriate legal

proceedings. "’
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The complainant registered the complaint regarding delay in change of name and contact details

in Electricity Connection.
The Complainant submits and prays as under:-

"I am writing to formally request an update regarding the application for a change in
connection name and contact details for the property located at Paudwala Rajawala, submitted
at the EDD Mohanpur Selagqui Office on March 18, 2026. Despite visiting the office multiple
times to fulfill all documentation requirements, the requesied changes have not yet been
reflected in your records. As per the submission, the property has been purchased by Ms.
Khushboo Saxena, and all necessary legal and identification documents were handed over to
your staff At the time of submission, we were assured that a confirmation message would be
sent once the update was processed. However, to date, the changes remain pending. As a
significant amount of time has passed since the official submission, I request you to look into
this matter urgently and ensure the records are updated to avoid any billing or communication.

Please confirm the status of this request at the earliest.”
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