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The complainant registered the complaint regarding Meter Jumping and billing at abnormally

higher side.

The Complainant submits and prays as under:-

“ 1 Ashok Kumar Dabral (aged 67 years) S/o Late Ghanshyam Dabral, R/O 50/4, Balbir Road,

Dalanwala Dehradun wish to make complaint before your good self for meter jumping with

enhance reading resulting higher electricity bill in times and submit as under:

|1. That T am resident of 50/4, Balbir Road, Dalanwala, Dehradun since 1998, falling under

jurisdiction of the SDO, Araghar Sub Station, Dehradun.

2. That I have been allotted SKW Connected load. My Meter No., Connection Number and

Account No. is mentioned herein above,
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That my average billing comes around 2500.00 to 3200.00 per month. (Average of Sept 2024
to july 2025.

That problem started since August 2025 when meter reading was irregular due o non-
availability of meter readers. On my specific request cum complaint at Toll Free No. 1912
for non-receipt of bill in timc., I got bill for two months (July-Sept 2025 and Sept-
October2025.)

. Bill Stalus, receipt Vs payment with remark is given below for your ready reference and kind

consideration:

5.

No.

Bill Month

Bill Date

Received

on

Paid on

Amount

Bill
Days

Remarks

June-July 25

24.7.2025

25.7.2025

7.8.2025

3705

30 days

Normal Consume

July-Sept 25

10.9.2025

10.9.2025

12.9.2025

5044

48 days

1 1/2 time Bill

Sept-Oct 25

27.10.2025

28.10.2025

5.11.2025

4710

48 days

11/2 time Bill

| & W M

oct-Nov 25

24.11.2025

24.11.2025

8.12.2025

8451

27 days

Meter Jump

Nov-Dec 25

24.12.2025

24.11.2025

Not Paid

22091

30 days | Meter Jump l

From the above table, your good self will apprcciatc that the meter start jumping in
November 2025 close to three(3) times and in December 2025 six to seven (6-7) times of
normal billing.

That I have already made complaint on 25.12.2025 in the portal for 3p meter testing on
payment of appropriate fee of Rs. 150/- under my Reference No. 22512250198/Account no.
40106028275 which is pending as on date.

That billing and Invoice cum Receipt No.
14486251225W85990060 dated 25.12.2025 for Rs. 150.00 for Meter testing is attached
herewith for your ready reference.

photocopies of last four months
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8. T have not paid the current outstanding of Rs. 22091.00 due to the above dispute. It will be
paid on receipt of the revised / corrected bill.
Request

Being a Senior citizen, [ humbly request your good self that:

1. Kindly look in to the matter and help me by resolving the above issue/matter so that T can

discharge my duty 10 make payment in time.

8=

The faulty meter may please be retoved so that [ can get correct bill on monthly basis.

Lo

As 1 have never been defaulter in making the electricity payment from beginning till date,
kindly help me to come oul of mental stress.

Your carly action in the matter will be highly appreciated.”
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The complainant registered the complaint regarding posting of inflated reading in the month of

November 2025,

The Complainant submits and prays as under:-
f

“I am formally lodging a complaint regarding a major error in the meter readings for my
electricity connection (Account No: 41801236047). The bill generated for November 2025 and

subsequently December 2025 is incorrect due to an error by the meter reader. In October, my

reading was 12,617 units. However, for November, the reading was wrongly recorded as
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13,770, showing an impossible jump of 1.153 units in a single month. My actual meter reading
at the current date is still below 13,000 units. Because of this error, I have been charged a hefty
and incorrect amount of T10,110. It is impossible for us to pay this incorrect bill.

I request you to:
1. Rectify the meter reading immediately based on a physical site inspection.

2. Issue a corrected bill for November and December 2025 so that we can pay the actual

amount,

3. Ensure no late surcharges or disconnection actions are taken while this correction is
pending. " |
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gfie (43836.4 Units/76 Months=576 Units) @ @ua ! 7 iaias 77 11978 (p1.022025 & 09.01.
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5. Ensure that no late payment surcharge, penalty, or disconnection action is initiated

while this matter is under dispute.”
Sed © ged ¥ el suwes after W ARsy gmie 09 fENiTT 09 /01 /2026 A WA B A
?ﬁw T ® P wINTT W 7021118668791 (Mrs. Sushma Batra) @ ar9@ WEUI 258442
(é"ontracted Load 3.00) % tRosieosnso e 09012026 ®F @ T4 fGrew A19% 9v QGTiE
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B Demand
1 Febuary 2025 (01-02-2025) 38167.1 - 6.96 KW
2 March 2025 (01-03-2025) 387794 612.30 Units Per Month J.60 KW
3 April 2025 (01-04-2025) 39256.2 476.80 Units Per Month 5.94 KW
4 May 2025 (01-05-2025) 39721.2 465.00 Units Per Month 476 KW
] June 2025 (01-06-2025) 40319.1 597.00 Units Per Month 3.96 KW
6 July 2025 (01-07-2025) 40804.3 485.20 Units Per Month 4.00 KW
7 August 2025 (01-08-2023) 41338.2 533.90 Units Per Month 4.66 KW
8 September 2025 (01-09-2025) 416799 341.70 Units Per Month 4.06 KW
9 October2025 (01-10-2025) 42082.6 402.70 Units Per Month 4.10 KW
10 November2025 (01-11-2025) 42478.7 396.10 Units Per Month 484 KW
11 December2025 (01-12-2025) 42963.4 484.70 Units Per Month 3.26 KW
12 January 2026 (01-01-2026) 43651.4 688.00 Units Per Month J.48 KW
13 09-01-2026 43836.4 185.00 Units Per Month 4.94 KW

{ell T 5|Paype
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It must be clearly understood that:
o [ am liable only for consumption after October

o [ am not liable for any cumulative units arising from UPCL'’s failure to take readings.

o I would have paid whatever correct bill was generated in the last cycle, just :%s I
always have. [f UPCL issued a lower bill in the previous cycle due to non-reading,
that is entirely UPCL’s responsibility.

o UPCL cannot retrospectively alter readings or recover its lapse through later bills.

The revised bill still reflects cumulative impact from earlier billing cycles, pushing my

consumption into higher tariff slabs, which is entirely artificial and caused solely by

UPCL's administrative lapse. This effectively amounts to passing UPCL’s mistake onto

the consumer, which is unfair, unjust, and against basic consumer protection principles.

I therefore strongly and unequivocally demand thatUPCL:

1. Recalculate the bill strictly from the October reading onwards.

2. Exclude all units accumulated due to missed or delayed readings.

3. Apply tariff slabs only to the correct billing period.

4. Issue a final, accurate, and legally fair revised bill.

4
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UPCL website, which together conclusively establish billing manipulation and continued

shifting of UPCL’s fault onto the consumer:

1. Latest Bill/Consumption file (downloaded today) this document shows that UPCL has

' manipulated the “previous reading” for the current bill. This is not a valid meter
reading, it is a post-fact adjustment.

2. Original Previous bill (downloaded earlier from UPCI. website): this is the original bill
history file which was generated by UPCL. This bill is no longer visible online, but I had
prudently downloaded it earlier from UPCL's official portal. This proves that the
August-October cycle was already closed and settled.

Taken together, these two documents clearly show that:

* UPCL did not take the October reading

o UPCL later reused the August reading in December

» UPCL then attempted to “adjust” units post billing instead of correcting the billing

cycle.
s UPCL is now recovering its own lapse by inflating a subsequent bill
» The consumer is being penalized for UPCL s internal failure
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reading, despite the fact that the meter at my premises was always accessible. There was no

fault, obstruction, or negligence from my side at any point, because UPCL did not take the

October reading, the billing process failed at the utility’s end. Any consequences of this

Jailure cannot legally or fairly be transferred to the consumer. I would like to clearly place

the following facts on record:-

1

1. I paid every bill that was generated up to October, in full and on time

2. I had no control over wheather UPCL took the meter reading or not

3. If UPCL issued a lower bill in the previous cycle due to non-reading, that is entirely

UPCL'’s responsibility.

4. Accumulating units due to missed readings and then applying higher slabs is

unacceptable

Initially, UPCL raised an incorrect bill of 25,137 by taking the previous meter reading

Jrom August. Afier visiting the electricity office, this was partially revised to ¥21,743, which

itself is an admission that the original bill was wrong. However, even this reviseu

bill continues to load UPCL'’s past billing failure onto the consumer. Critical Documentary

evidence (attached)-I am attaching two documents downloaded directly from the oj]l?cz'al
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The complainant registered the complaint regarding incorrect meter reading and cumulative

billing.

The Complainant submits and prays as under:-

“ This complaint is a continuation and final escalation of my earlier grievance regarding

incorrect meter reading and cumulative billing in my December electricity bill. As per

correct billing practice, the correct bill should have been calculated from the last valid

r;zading taken in October onwards. However, UPCL failed fo take the October meter
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5.1.7(1) “The Consumer shall be billed on the basic of the average consumption of the
past three billing/cycles immediately preceding the date of the meter being found or

being reported defective/stuck/stopped/burnt/stolen. These charges shall be leviable for a
maximum period of 2 billing cycle during which time the Licensce is expected to have
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The complainant registered the complaint regarding Installed smart meter recording

higher units than the actual consumed units.

The Complainant submits and prays as under:-

* As I informed you earlier that my smart meter is not working properly as it records 4

3

units when check meter record 1 unit it means smart meter jumping 4 times then actual
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consumed units and smart meter installed in May 2025 since may month we pay wrong
bills and continuosly complaining to your department but it seems you are not taking it
seriously. Fews day before your electricity officer who visit our site confirmed that
smart meter running fast and showing wrong reading after comparing with check meter
reading and he said he will change the meter and try to refund my wrong bills umount
which we paid. Now today another men come and said we will remove check meter
tomorrow. Not informing anything about the faulty meter and about refund what is thi.i%?
Kindly change my faulty meter in urgent basis und refund my money as soon as possible.
We have all written documents which electricity men hand over to us when he installe,ed
check meter which proof that smart meter is faulty and giving wrong reading. "
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The complainant registered the complaint regarding dclay in replacement of burnt meter.

The Complainant submits and prays as under:-

"I am writing (o bring to your aitention the undue delay in resolving my complaint bearing
reference number 22212250624, which was lodged two weeks ago (22 December 2025) for
replacement of a burnt-out electricity meter.

Despite raising the complaint well in time, no action has been taken so far, and the issue remains
unresolved

{ request you to kindly look into the matier on priority and arrunge for replacement of the burnt

meter at the earliest. Please also provide an update on the status of my complaint.”
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The complainant registered the complaint regarding rectifying the inflated amount of

electricity bill.

The Complainant submits and prays as under:-

“I am senior citizen Mrs. Cherry jain, living alone on 16 C old Survey road, who pays all

bills regularly. Usually my bill comes between 1800 Rs- 2500 Rs but this time it is 9000

which is unreasonable. I am stressed about it. The bill stated is from 27" Nov. 25 to 23"
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Dec. 2025 of precisely 26 days. The bill has been paid by my son who did not closely

examine it as he is out of station and busy. My connection number is 7071421025375 meter

number is 9578278. The above has already been sent to the Executive Engineer on E.C.

road on 6" Jan 26. I will be greatful if you kindly look into this urgently. Please adjust the

amount in my future bills.”
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The complainant registered the complaint regarding electricity theft reported further

disconnecting the electricity supply and seizing the meter installed.

The Complainant submits and prays as under:-

I. “The complainant is owner of property situated at 5 Cement Road, Dehradun where

electricity is supplied under connection no. 7011321027832, A/c No. 40102204907.

Earlier in the month of Febuary, 2024 an alleged inspection was conducted by an
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inseption team at the premises situated at 1* floor of the above mentioned address on
16-02-2024 and case of electricity theft was reported further disconnecting the
electricity supply and seizing the meter installed. The objector filed his objectim{‘zs
dated 28-02-2024 against provisional assessment bearing No. 639 EDD (N} dated 21-
02-2024 stating therein that the complainant is owner of the said premises but one
shri Jasveer Tomar, S/o0 Hukum Singh R/o Kamla Godaug, Dehradun 248158 as a
tenant was in use & occupation of the said premises running a library under the name
& style Jigyasa Library and filed documentary evidence in support of the same. The
complainant further stated in his objection that connected load of 3.723 Kw has been
wrongly calculated in the inspection report and the correct connected load is 2. 7?3
Kw. Complainant also pointed out in the objection that as per the prescril;iipd
procedure no meter reading/recording for the billing cycles was carried out _;:’or
months together and no electricity bills were issued to the consumer by the duly
authorized meter readers of UPCL.

2. After considering the documents & submissions of the complainant , the objections

filed by the complainant was decided vide O.M. bearing No.1635/EDD(N) dated
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07-05-2024 & amended order bearing No. 1689 EDD (N) dated 13-05-2024.The
complainant being owner of the premises vide letter dated 14-05-2024 made a
payment Rs. 2,61,550/- through demand draft stating therein that as the tenant shri
Jasveer had left the premises without informing the complainant, the payment is being
made by him without prejudice to his right to recover the same from shri Jasveer with
a request lo restore the electricity connection. Copies of the O.M. date 07-05-2024,
amended order bearing no. 1689 EDD(N) dated 13-05-2024 & letter dated 14-05-
2024 are attached herewith as annexure no. (1.

Later on the complainant found electricity supply restored and electricity meter
installed outside the complainant’s premises on an electricity pole across the street
but the entire process of restoring supply line of electricity and installation of
electricity meter was carried out in the absence of the complainant or his authorized
representative and neither a copy certificate nor any receipt was issued to the
complainant or his authorized representative at the time of installation of a meter.

. Electricity bills for the above mentioned electricity connection number were being
generated on the basis of NR (Not read) for different bills generated on 31-05-2024
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(121 days), 30-11-2024 (184 days), 31-01-2025 (61 days) and thereafter on the basis
of RDF (Reading Defective) on 19-03-2025 (53 days), 13-05-2025 (55 days).

. Inadvertently on [8-035-2025 the complainant got the payment made for the bill dated
13-05-2025 amounting to Rs. 5810/- even as the bills issued were based on NR &
RDF and even complainant’s premises was lying vacant ever since March, 2024 after
earlier disconnection of electricity supply back in the month of February, 2024 but
even thereafter again the meter was read/recorded and bills were generated/issued on
the basis of RDF (Reading Defective) on 26-07-2025 (74 days) & 21-09-2025 (:5 7
days). Copies of the bills from 31-05-2024 o 21-09-2025 are attached herewith fas
Annexure no. (2.

. Complainant submitted an application dated 27-09-2025 to the S.D.O. ED:D
Sahastradhara Road, Dehradun stating therein all the facts with a request ‘.to
reimburse any excess amount paid by the complainant for the bill issued on the basis
of RDF after adjustments based on actual meter reading. After continuous follow-up
by the representative of complainant, it was being informed by the SDO, EDD,

Sahastradhara Road that actual meter reading is 5 kWh/kVAh and the excess amount
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paid by the complainant for the electricity bill raised on the basis of RDF shall be
adjusted in future bill as there is no provision of reimbursement of excess amount
paid. Copy of the application dated 27-09-2025 is attached herewith as Annexure No.
03.

It is noteworthy to mention that from 31-05-2024 till 21-09-2025 in spite of the
fact that meter was installed outside the complainant's premises on an electricity pole,
meter was not read/recorded by duly authorized meter readers of UP.C.L. and the
bills were being generated solely on the basis of NR & RDF which clearly
demonstrates negligence & failure on the part of UPCL. Persons duly authorized by
the UPCL were not regularly reading the meter and not even adhering to the proper
billing cycle as per the UERC Regulations.
. Thereafier instead of rectifying the mistake and adjusting the excess amount paid by
the complainant, an electricity bill was generated/issued again on the basis of RDF
(Reading Defective) on 21-11-2025(2 Months) for Rs. 9,581/~ for assessed unit 364
and later on the very same date another revised bill was generated on the basis of MU

on 21-11-2025 (911 Days) for Rs. 1,51,007/- wherein current reading was reflected
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as 5 kWh/kVAh but the assessed unit was 17539. Copies of both the bills are attached
herewith as Annexure No. 04.

The representative of the complainant enquired regarding bhoth the bills dated
21-11-2025 from the §.D.0., EDD, Sahastradhara Road but no satisfactory reply or
explanation was given but only after repeated efforts & consisting persuasion if was
informed that 17539 assessed units are based on the reading from the old meter which
was changed. The complainant procured copy of Meter Change Sealing Certificate
Sfrom the official UPCL App wherein as per the said certificate meter change date was
16-05-2025 and status of the meter at the time of change is reflected as IDF(Defective
Meter). The fact that meter which was changed was found (o be defective at the tir;ne
of checking clearly proves that any reading reflecting on a defective meter was fauilty
& unreliable. Copy of the Meter Change Sealing Certificate is being attached
herewith as Annexure No. 05.

9. It is further submitted that from 28-11-2022 1o 25-01-2024 toral of 4 eleciricity
bills were generated out of which only one bill dated 25-03-2023 (56 Days) was on
the basis of MU (Metered Units) and other 3 dated 30-01-2023 (61 Days), 31-05-
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were 12 for a period of 56 days and present reading was 6902 but final reading from
a IDF (Defective Meter) which was seized at the time of inspection conducted on 16-
02-2024 was 24867 meaning thereby that within a period of next 297 Days total
electricity consumed at the premises of the complainant was 24867-6902=17965
Units which in itself is doubtful & outrageous and without any application of mind or
logical conclusion a revised bill is issued to the complainant which proves beyond
doubt that the final reading was faulty and completely inaccurate and a revised bill
dated 21-11-2025 based on such faulty reading is unsustainable & against the
regulatory procedures and therefo;‘e liable to be rejected.

13.The complainant filed an application dated 10-12-2025 in the office of S.D.O. EDD,
Sahastradhara Road, Dehvadun for enhancement of contracted load from1.00 kW to
5.00 kW stating therein that no amount is due towards the complainant and has made
an excess payment against the actual metered units enclosing duly signed application
form.

14.The complainant filed a complaint before the Executive Engineer, E.D.D. (North),
UPCL stating all the facts along with material documents on 12-12-2025 which is
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pending disposal and again the complainant is in receipt of electricity bill dated
14-01-2026 wherein the current bill amount on the basis of MU from21-11-2025 to
14-01-2026 is Rs. 682.43/- but the total bill amount along with late payment
surcharge is for Rs. 1,53,241.78/-. Copy of the electricity bill dated 14-01-2026 is
attached herewith as Annexure No. (7.

For the facts stated above along with supporting evidence and keeping in view
the UERC Regulations the complainant is not legally bound to make payment of an
illegal & inflated demand of Rs. 1.51,007/- raised vide revised bill dated 21-11-2025
and therefore the same is liable to be rejected and amount of Rs. 5,810/- paid on 18-
(15-2025 against the bill dated 13-05-2025 issued on the basis of RDF be adjusted us
per the application dated27-09-2025 filed by the applicant (Annexure No. 03). Till the
time of final resolution of the present complaint, the authority concerned be directed
not to disconnect the electricity connection at the premises of the complainant and the
8.D.0. EDD, Sahastradhara Road be directed to enhance the existing contracted load
Srom 1.00 kW to 5.00 kW for the electricity connection as per the application dated
10-12-2025 filed by the complainant before the 5.D.0. EDD, Sahastradhara Road. ™
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“ The consumer seeking enhancement /reduction in load at same voltage level shall
apply to the distribution licensee in the form given at Annexuer-VII which shall be
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proof of payment of the latest bill. The form can also be downloaded from the
licensees website or even photocopied.
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5.1.7(1) “The Consumer shall be billed on the basic of the average consumption
of the past three billing/cycles immediately preccding the date of the meter being
found or being reported defective/stuck/stopped/burnt/stolen. These charges shall
be leviable for a maximum period of 2 billing cycle during which time the Licensee

is expected to have replaced the defective meter.” Swiia qef @ e & & RQueh g
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The complainant registercd the complaint with regard to defective electricity meter and

subsequent overcharging of electricity bill.

The Complainant submits and prays as under:-

“ This Is to inform you that Electric Meter Box, as referred above, has been defective and out of

service for the last four months. The house is empty with carelaker in garage premises, as we do

not stay there and occasionally visit Dehradun and stay in our house. Monthly bill in such case

with meter working comes to around Rs {200/ (approx..). A copy of the previous electricity bill

is attached for reference.
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However, since the meter has malfunctioned, I have been charged with an average monthly

amount of Rs 3000/- (approx..) for the last four months which is grossly overcharged. Picture of
the faulty meter box is attached for reference.

Telephonic complaints have been registered to this effect three times in recent past and each

time the technician comes but returns back without repairing the meter box and avercharging of

eleciricity consumption continues.
In view of the above, I propose the following:

. Change the defective meter box with new one or repair as per standard

o Adjust the overcharged amount in subsequent electric bills

[ am out of Dehradun and hence cannot be present physiéalbf lo pursue the case. As such, I do

hereby authorize my neighbor Mr. Rajesh Wadhwan (Aadhar Card No. 971886097649) to

pursue the case and attend the hearing lo settle the case on my behalf.”
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The complainant registered the complaint regarding amending the inflated electricity
bill issued by UPCL.

The Complainant submits and prays as under:-

“That the present complaint/grievance petition is directed against the abnormal units

charged through bill dated 07.01.2026 for the 20.08.2025 to 31.12.2025. where by the

=) G b e
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UPCL has assessed additional 10601units against complainant / A true copy of the
impugned bill is annexed herewith and marked as ANNEXURE-L

1. That the factual matrix leading to filing the present grievance petition are detailed
herein below:-

i. That the petitioner/complainant is a domestic consumer with a contract load of
SKW vide Cable/Connection No. 9771325905950, Account No. 42000972899 from
the respondent in the above premises and has been regularly paying the
consumption charges as per demands being raised by the UPCL/ respondent
through monthly bills and there has been no default on the part of the complainant
since the connection was released.

ii. That the respondent bill dated 07.01.2026 has been received wherein, abnormal
10601 units was foundtotalling the bill umount to Rs 81,603.

fii. That the complainant immediately visited the office of the respondent to enquire
about the abnormal units and denied any such consumption whatsoever. To this

effect the complainant also discussed the case with higher officers of respondént

However, the grievances have not been settled.
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2. That being aggrieved with the impugned bill by UPCL, the compluinant is
approaching this Ld. Forum by way of the present grievance petition on the
Jfollowing amongst other ground :-

«) BECAUSE the impugned bill has been issued by in a most illegal, obscure,
erroneous, arbitrary, unwarranted, perverse, irregular and unjust manner in
clear violation of the settled proposition of law resulting in manifest injustice
and causing serious Rrejudice fo the complainant and hence, the same
deserves to be quashed and set aside.

b) BECAUSE the meter has been declared IDF by respondent themselves has

now been replaced without providing any sealing certificate pertaining to

replacement of defective meter.
¢) BECAUSE the IDF meter was removed without sealing the same as per the

procedure and without using tamper proof box and which is now in the

custody of respondent.
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d) BECAUSE in the impugned bill final reading has been written as 24137 KWH
which is not true. The defective IDF meter was never get tested by the
respondent from the Electricity Inspector or any approved third party as
provided in Hon'ble UERC Electricity Regulations, 2020. In such scenario no
data of defective meter can be relied upon.

e) BECAUSE the meter under dispute has already been replaced by the
respondent. Thus, the complainant has left with no option to get the merelr
tested from the Electricity Inspector or any approved Third party as providejd
in the UERC Supply Code Regulations 2020. Thus, when the matericél
evidences, being the meter itself, has been lost by the act of respondent, there
is no occasion for the respondent to raise any assessment whatsoever, on its
basis.

f) BECAUSE it is well settled proposition of law that a person cannot be

penalized or asked to pay undue amount by the State without the same actually

having been fallen due and is not permissible in law.
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g) BECAUSE no tampering of the metering system was done by the

petitioner/complainant and also no allegations regarding the same has been

levelled by the respondent.

h) BECAUSE the jurisdiction of testing of defective meter lies with the Electricity

Inspector as per 3.1.3(12) of Hon'ble UERC (The Electricity Supply Code,

Release of New Connections and related Matters) Regulation, 2020.

i} BECAUSE the complainant cannot consume 100601 units for the period under

depute as alleged in the impugned bill.

3. That under the above circumstances, complainant is left with no alternative but to

approach this Hon'ble ["'orum by way of present grievance petition for necessary

relief and redressal. It

is humble and

respectful  submission of the

petitioner/complainant that, the amount raised via impugned bill is liable to be

quashed and set aside by this Ld. Forum.

4. That there is no efficacious alternative remedy available to the petitioner/complainat

for the relief prayed for in this petition/complaint.
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5. That the petitioner/complainant has not previously filed a similar grievance petition
in this Hon'ble FForum, in the High Court or in any other Court/Forum in India.

0. That this grievance petition is filed bonafide in the interest of justice and without
delay.

In the premises aforesaid, it is most humbly and respectfully prayed that this Hon'ble

Forum may graciously be pleased to: -

a) Call for records of the case for perusal;

b) Quash and set aside impugned bill dated 07.01.2026 for being the same l'llega_[,
arbitrary, perverse, mala fide and unjust. 'l

c) Issue necessary directions to the UPCL/respondent not to disconnect the electricity
supply of the complainant’s Unit on his being made regular consumption charges
and not to take any other coercive action till the final decision of the preseni
grievance petition.

d) Pass any other order or direction, which this Hon'ble Forum may deem fit and

proper, on the facts and circumstunces and in the interest of justice. "
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RfAam 5.1.7211) & waa @ oER 9% g doe 9d & @ @@ I § @ua 3ur 09 /2025,
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OFTICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM
V.C.V GABBAR SINGII, VRJA BHAWAN, KANWALI ROAD
DEHRADUN

Case Nu, 167/2025

Shri.Ajay Uniyal Vs Executive Engineer, EDD, Rishikest

ORDER SHEET

Date- 16.03.2026
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New Connections and Related Matters) Regulations, 2020 = fafPmH 332 & &g w=® @
Teord WA BT— “Provided further that where the applicant is unable to submit the documents ment:ioned
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Applicant.”
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