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1. gfRardt g1 uegd Rrerach o3 fR=ifea 10.02.2026 F =1 T @ & 7 ihad

given a grievance to Sub Division Officer, Electricity Distribution Division Mallital,
Nainital office on 31 December 2025 regarding correction in my Father's name but till
today no reply was given by them even the concern employee did not give me any
receiving for my application. He took only single copy of grievance letter. which is
annexed herewith for your kind perusal. Please take necessary action on my application
and also take some disciplinary action against concern employee.”
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OFFICE OF THE CONSUMER GRIEVANCES REDRESSAL,

FOURM

KUMAOQOUN ZONE, HALDWANI
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OFFICE OF THE CONSUMER GRIEVANCES REDRESSAL

FORUM
, KUMAOUN ZONE, HALDWANI
Case No.: 30/201.4 <
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. Preraaeal g1 yiga Rreadl 13 feaifea 26.02.2026 9 @eT TaT 2 6 )

am reporting severe and continuous voltage fluctuations at my residence (Service
Connection No: [392E124120297]). The voltage is dropping and spiking dangerously,
which is causing overheating in house wiring and threatening to burn out expensive
appliances like the refrigerator and AC. There is heavy-duty construction and welding
activity on our street using the residential line. This is causing a massive Phase Imbalance
and Neutral Shift on the local transformer. The local lineman has acknowledged a "phase
fault" but no action has been taken. I request an immediate site inspection by the Junior
Engineer (JE) to prevent a Transformer Burnout or a Short Circuit Fire in my premises.
Please resolve this as a high-priority safety issue.”
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" With reference to my previous complaint regarding severe voltage fluctuations at my
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residence I am writing to inform you that the electricity supply has been restored to

normal.”
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1. RIS BRI a9 Reraa § &1 7 € f— “I would like to inform you that I applied
for Permanent Disconnection (PD) of my electricity connection (Connection No.
40117715861) on 6 January 2026 and received a receipt of Rs. 600 for the same (Receipt
No. 14464060126WS8990096). However, my electricity connection has not yet been
disconnected. I have also visited the local electricity department office regarding this
issue, but no action has been taken so far.I have attached a copy of the PD receipt for
your reference. Therefore, I kindly request you to look into the matter and take the
necessary action at the earliest to permanently disconnect my connection. I shall be
grateful for your prompt assistance.”
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1. URATEl gRT AT —Terad § ®8 1§ 6“1 hereby submit a formal complaint
regarding my latest electricity bill dated 16 Feb 2026 (Bill No: OU40114151914226,
Account No: 40114151914, Account Holder: PAN SINGH), wherein an amount of
Z6003 has been charged. The billed amount is excessively high and disproportionate
compared to my regular monthly average of approximately Z300. I have consistently
made timely payments of all previous electricity bills, and there are no outstanding
dues against my account. There has been no abnormal increase in electricity
consumption nor installation of any additional heavy electrical appliances at my
premises that could justify such an inflated bill. Despite this, I am repeatedly
receiving payment reminder calls for the said disputed amount. It is neither
reasonable nor financially feasible for a common consumer to arrange such a large
payment when the billing itself appears erroneous. In view of the above, I formally
request the following actions at the earliest: Immediate inspection and technical
testing of the installed electricity meter. Verification of the recorded meter reading
and billing calculations. Issuance of a revised and corrected bill, if any discrepancy is
found. Suspension of any disconnection or penalty proceedings until the matter is
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duly investigated and resolved. Kindly treat this matter as urgent. In case the issue is
not resolved within a reasonable time frame, I shall be constrained to escalate the

matter before the appropriate consumer grievance redressal authority. I look forward
to your prompt response and necessary action.”
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1. afard) g™ asga Rreradt = fEifea 0s.03.2026 § @ET T B T am

writing this letter to you because I am very worried for the last 4 months due to my
increasing electricity bill. I'm a tenant of Mr. Lalit Mohan from Hari Nagar, Hanuman
Mandir, Kusumkhera, Haldwani (Connection number: 42100936830).The new
electricity meter is running very fast while the consumption is absolutely zero. For the
last 4 months there is unnecessary electricity consumption while the usage is of only 2
tube lights and one CFL. I also complained to the electricity department and they advised
me to get a check meter installed and after the application they have charged a complaint
with a fee of Rs. 100, the receipt of which is being attached here. But there is no response
from there also. I have not paid the bill for the last 4 months. Please help me. In waiting
for a positive response.”

2. faoefl /fvmr g1 wgd St 3 fRRAifea 12.03.2026 F wEr mar € %
Suaiaen (faera Waio HEa—396K162675385) §IXT Au+l Riara A e @
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. IRAEY R uRGd wfiswe fRATfea 19.03.2026 # @er w1 2 fF Thisis to
draw your attention towards my complaint. I've already paid for the check meter to
check my default meter. I'm attaching the payment receipt for your reference. I've a
small old meter inside too whose reading and outside meter reading is also been taken by
me for last 3 month. I'm attaching the pdf teo. The electricity consumption is very low,
yet the meter is showing too much readings. Earlier, [ have recieved 200 to 300 rs bill in
2024 winters but now it's giving 1500 rs bill in winter season. From last one year, I'm
getting expensive bills and I've paid it too. But now I would request you to kindly help

me with this unnecessary issue which is creating problem for me. Thank you very much
for your support. ”

. aRart grT v afafaa o3 fAifed 23.03.2026 F el TAT @ & “T've got
the email to present my case against electricity department regarding the meter
disorientation and my request for check meter. As I've mentioned earlier that the owner
of the connection (Mr Lalit Mohan ) has already paid and requested for the check meter
on 12th Jan 2026. Since then 1 was requesting on and on for the check meter but nothings
happening, Still ['m getting increased electricity bills, which eventually I'm paying. I've
also noted the submeter reading and the reading of outside meter for the reference. I'm
attaching the receipt of the check meter and the comparison of units between submeter
and outside new meter for your reference. I'm also apologizing for the inconvenience
caused because due to prior commitment and works, I could not attend the court. 1 just
want to ask you to consider this my attendence and request electricity department to
attach a check meter so that the truth can be revealed and unnecessary surcharge can be
controlled. Because ['ve been paying too much for the electricity while my consumption
is very low. In winters of 2024, I got bill for 200-300 rs only but since there is change in
the meter, I'm still getting around 1500 rs bill which is too much compared to my
consumption. Please help me with this situation. Thanking you for the kind consideration
and perusal.”
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1.9¥arEY BT ger g § w8l T © fF— 1 am writing to formally raise and escalate
serious electricity supply issues affecting my household and the entire locality.

In December 2025, our area experienced a major technical fault in the power supply system
where two phases reportedly got mixed due to negligence in maintenance. As a result, several
households in the locality suffered damage to electrical appliances such as televisions,
refrigerators, computers, water purifiers, and other devices. Unfortunately, no proper inspection or
survey was conducted by UPCL officials after the incident, and affected residents have not
received any compensation or official response.

Currently, we continue to face severe power supply issues:

1. Extremely low voltage and frequent fluctuations in our area. Because of this, basic
appliances such as fans and coolers are not functioning properly.

2. During summer months, especially in June and July, the voltage drops significantly, making
it difficult for residents to use essential appliances. Running devices like air conditioners
becomes risky as they may get damaged due to unstable voltage supply.

3. Several complaints have already been raised earlier, but we have not received any
satisfactory action or permanent resolution from UPCL.

e i



2
Considering the seriousness of the situation, we request the following actions:

1. Installation of a new transformer in our area or appropriate upgrading of the existing
infrastructure to ensure proper voltage supply.

2. A technical inspection and survey in the locality to assess the issue and collect feedback
from residents who are facing continuous power supply problems.

Reliable electricity supply is a basic necessity, and the current situation is causing significant
inconvenience and financial loss to residents.

| sincerely request the concerned department to look into this matter urgently and take
necessary corrective measures at the earliest. Thank you for your attention.
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3. gRAE I A9 @ W ¥ yNa ¥ feww /wgfe o3 RAifed 06.03.2026

¥ @1 1T & & "I would like to sincerely thank you for resolving my complaint in a
timely and effective manner. Your team not only understood the issue clearly but also
addressed it promptly, setting a great example of customer satisfaction. I truly appreciate
your professional approach, cooperative attitude, and transparency throughout the
process. This experience has strengthened my trust that your organization takes
customer concerns seriously and provides the best possible solutions. I hope your services

continue to remain excellent in the future as well.”
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1- 9RATE §RT CGRF- Complaint TEd & ARGH A AN NERT T B g Pl

T & 6 "I, Kamla Devi, wife of Late Kishana Nand, am a consumer of UPCL with the following
account details: Electricity Account Number: 40113291364 and Service Connection
Number: 591 RT23064669, I am writing to request urgent correction of my name in the
UPCL records. Currently, my name is incorrectly recorded as ""Kalmla Devi W/O Kishan
Nand" due to a typographical error. The correct name should be "Kamla Devi W/O Late
Kishana Nand". This discrepancy is causing inconvenience in account management and
bill payments. I have attached a copy of my Aadhaar card as proof of the correct name
and details for your reference and verification. Kindly process this correction on priority
and update the records at the earliest. Please confirm the update via SMS/email or on
my next bill statement. I can be reached at 9758431487 or 8533967962 for any further

information.. ”
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3. URAEY gRT $HeT @ WrAw ¥ wegw wiear / wfe v R 30.01.2026 H FE

T 8 % * Thank you for your mail. As told the details are corrected by you so 1 am
satisfied with the resolution. As the new bill not generated so 1 am unable to verify the
current details. | will update after verification when new bill will be generated.”
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