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Electricity Consumer Grievance Redressal
Forum (Srinagar Garhwal)
2nd flour Nursary Road
Srinagar Garhwal -246174 r

E mail: Cgrfsrinagar@gmail.com BflituiE qtflI

utqittrr lfio

fr-gd B-qq)-ftT Rro-r+d ftflwr qq

(sfl-{rn rrd-qrd)

Eftq n-o, fuqd fuil{ur qu-sd

sfl-{tn rroqld - 246114

f,tq: C grfs rinagar @gmail. com

s;io:- sofrrofroqo *o / R{io / / zoza

qrc fl@ff-20s/2025

S Etq fu-a qr+o

TFT-qdrur fwr.riq)
ffio-eIftflT;, dS rr6qrm 

t
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FWr
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fdgil ftmry ew
Bsflrcrus qr+{ s-RfrkTq fto
ftflsrsr r

frqS

fi dftf srltzr qa (s-w qrfrq)
o,hq

* otfud dtgy (nw eqtlwr)

qrfr * Et=q frra nqn, qrq-sorlul ({urril-q), q}o-t&, dfi-erfi-SnT,

d-s .rearo or 1M q, frr-io 2s:o.zo2s o) gs sTqfc-q o) qrw Eorr an,

ffi qrfi gr-u ftq C-S Gr-jHrq Rr6rq-a of T-{ ,ft -
1. Pl ref my earlier letter dated 16 Oct 2025 (copy attch).

2. I would like to submit few lines for your kind consideration and favourable action pl.

3. It is intimated that the ground staff had visited the site after our previous complaint.

4. However, the work was not carried out properly, nor has cable wire been installed at the
site. Only light trimming of the branches above the electric lines has been done. And the main
obstruction remains unattended, causing continued safety concerns for the school chiiciren &
nearby residents"

5. In view of the above, may I request your personal indulgence in this matter and arrange to
complete the remaining work at the earliest.

6. Site photographs have been attch at Appendix-A"

7. For info and necessary action pl.

{fl tg ot-fr trM qq d sqer frrorqo or ftronur 6-{i tg Rmltra q-{gf,

N'\t\+* o 'Y'\\ K,Tu"
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Sir,

We have permanent electric connection having account No- 401 17089561'

20KWconnected load in the name of Indus Towers limited at location- Saal Kot,

under PAUzu Division.

Issued bill for the month of AUG'25, in which Concocted KVAH punched & wrongly

Lou,Power Factor surcharge levied for the unjustified amount Rs- 2679.181-

We don't have any motive load connected at premise, our average power factor is

always beyond g5%. Our load has not exceeded up to that level. We have multiple

times appioach to division for correction of wrongly charges PF surcharge but neither )
bill is corrected, nor MR[ report is providing to us. k*-Z 4u41 ,' o6lozlzb

* \\'\fl\\. &4"
l\

to voss ilfl fufues
Hrc-o)-c,

dS .raqrd t



Energ.v bills are continue generating and wrongly late payment surcharges are also

claiming.

Therefore, we request you to kindly register our grievance before your kind level
Forum and provide us justice. Bill correction not done by the division and new
bill also generated hence no late payment surcharge need to be claim from us.

Necessary compensation also need to be provide us on account of mentally
harassed to us.
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Energy bills are continue generating and wrongly late payment
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tu-

Sir,

We have permanent electric connection having account No- 401L7423'729,

2lKWconnected load in the name of Indus Towers limited at location- Paidul under

PAURI Division.

Issued bill for the month of Nov'25 in which abnormal maximum demand for 38 KW

shown & wrongly excess demand charge levied for the unjustified amount Pls-76121

Our connected load was never exceed beyond the connected load" We have multiple

times approach to division for correction of wrongly excess demand charge but neither

bill is corrected, nor MRI report is providing to us.

c

surcharges are also

k J ,<'"u/
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Therefore, we request you to kindly register our grievance before your kind level

Forum and provide us justice. Bill correction not done by the division and new

bill also generated hence no late payment surcharge need to be claim from us.

Necessary compensation al3o need to be provide us as we are mentally harassed

by the Discom.
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Therefore, we request you to kindly register our grievance before

Forum and provide us justice. Bill correction not done by the di

bill also generated hence no late payment surcharge need to be

qrfr

T{LT
sTDrqTrS oTfu{rflr

fugd frm{rT lsu-s ldqfr

ffiNr€rus tnaq o-Kfrt{H fto
sf{.R rr-illrT 

I
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Sir"

We have permanent electric connection having account No- 40LA9937659,

lgKWconn.it.d load in the name of Indus Towers limited at location- DLiTTA-RPT,

under SRINAGAR Division.

Issued bill for the month of AUG'25. in which Concocted KVAH punchecl & wrongly

Low Power Factor surcharge levied for the uniustified amount Rs- 3299.18i-

We don't have any motive load connected at prernise. our average power f,aetor is

always beyond 95o/o. Our load has not exceeded up to that level" We have multiple

times appioach to division tbr correction of wrongly charges PF surcharge but neither

bill is corrected, nor MRI report is providing to us'

Energy bills are continue generating and wrongl-V late payment surcharges are atrso

claiming.
your kind level
vision and new
claim from us.
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Necessary compensation also need to be provitle us on account <lf mentally

harassed to us.
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Sir,

We have permanent electric connection having account No- 41900008498'

l5KWconneeted road in the name of Indus Towers limited at rocation- Dang village,

under SRINAGAR Division.

Issued bill for the month of SEP'25, in which Concocted KVAH punched & wrongly

Low Power Factor surcharge levied for the unjustified amount Rs-31 19 '381-

We don't have anY motive load connected at Premi se, our average Power factor is

always beyond 95%. Our load has not exceeded uP to that level" We have multiPle

times approach to division for correction of wronglY charges PF surcharge but neither

bill is corrected, nor MRI report is providing to us k-J *1

%1,b
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Energy bills are continue generating and wrongly late payment surcharges are alsn

claiming.

Therefore, we request you [o kindly register our grievance before your kind level

Forum and proviO* ,r. jusiice. Bill correction not done by the division and new

bill also generated hence no late payment surcharge need to be claim from us.

Necessary compensation also need to be provide us on account of mentally

harassed to us.
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Account Number: 424011 07376

Sir,

I wish to bring to your kind notice that I have installed a rooftop solar panel system

under the PIVI Surya Ghar scheme in the month of June 2025" which was duly

commissioned.

After approximately three months of installation, I have recently observed that

the electricity uniti recorded in the service provider mobile application have

reduced abnormally. On further inspection, it was noticed that the solar

inverter/converter is displaying an error message " PJ, &$r4
"lE: 00004 - GridVolt Fault"' z-Llat-lt,o

W e€



Additionally, the service provider application is.also showing a system failure

message, indicating that the inc#ing anO outgoing electricity units are not

being recorded correctlY'

Due to the above isEuel there is a strong possibility that the net metering data

is incorrect, which may lead to oisciepan".i". in bilting and generation records'

ln view of the above, I respectfully request the concerned department to"

1. lnspect the solar system and net meter at the earliest;

2"RectifytheGridVoltageFaultappearingintheinverter;and
3.Ensure that proper and accurate recording of electricity import and export

units is restored in the uPCL system and mobile application"

I shall be grateful for an early resolution of the issue to avoid further discrepancies'
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