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1. Pl ref my earlier letter dated 16 Oct 2025 (copy atlch).
2. 1 would like to submit few lines for your kind consideration and favourable action pl.
3. It is intimated that the ground staff had visited the site after our previous complaint.

4. However, the work was not carried out properly, nor has cable wire been installed at the
site. Only light trimming of the branches above the electric lines has been done. And the main
obstruction remains unattended, causing continued safety concerns for the school children &
nearby residents.

3. In view of the above, may I request your personal indulgence in this matter and arrange to
complete the remaining work at the earliest.

6. Site photographs have been attch at Appendix-A.
7. For info and necessary action pl.
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Sir,

We have permanent electric connection having account No- 401 17089561,
2K Weonnected load in the name of Indus Towers limited at location- Saal Kot,
under PAURI Division.

Issued bill for the month of AUG'25. in which Concocted KVAH punched & wrongly
Low Power Factor surcharge levied for the unjustified amount Rs- 2679.18/-

We don't have any motive load connected at premise, our average power factor is
always beyond 95%. Our load has not exceeded up to that level. We have multiple
times approach to division for correction of wrongly charges PF surcharge but neither
bill is corrected, nor MRI report is providing to us. M [edt]
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Energy bills are continue generating and wrongly late payment surcharges are also
claiming.

Therefore, we request you to kindly register our grievance before your kind level
Forum and provide us gustlce Bill correction not done by the division and new
bill also generated hence no late payment surcharge need to be claim from us.
Necessary compensation also need to be provide us on account of mentally
harassed to us.
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Sir,
We have permanent electric connection having account No- 40117423729,

21K Weonnected load in the name of Indus Towers limited at location- Paidul under
PAURI Division.

Issued bill for the month of Nov'25 in which abnormal maximum demand for 38 KW
shown & wrongly excess demand charge levied for the unjustified amount Rs-7612/
Our connected load was never exceed beyond the connected load. We have multiple
times approach to division for correction of wrongly excess demand charge but neither
bill is corrected. nor MRI report is providing to us.

Energy bills are continue generating and wrongly late payment surcharges are also

claiming. Lty @i
w o Obfo2|2026



Therefore, we request you to kindly register our grievance before your kind level
Forum and provide us justice. Bill correction not done by the division and new
bill also generated hence no late payment surcharge need to be claim from us.
Necessary compensation also need to be provide us as we are mentally harassed
by the Discom.
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Sir.

We have permanent electric connection having account No- 40109937659.
1 8K Weonnected load in the name of Indus Towers limited at location- DUTTA_RPT,
under SRINAGAR Division.

Issued bill for the month of AUG'25. in which Concocted KVAH punched & wrongly
Low Power Factor surcharge levied for the unjustified amount Rs- 3299.18/-

We don't have any motive load connected at premise. our average power factor is
always beyond 95%. Our load has not exceeded up to that level. We have multiple
times approach to division for correction of wrongly charges PF surcharge but neither
bill is corrected. nor MRI report is providing to us.

Energy bills are continue generating and wrongly late payment surcharges are also
claiming.
Therefore, we request you to Kindly register our grievance before your kind level

Forum and provide us justice. Bill correction not done by the division and new
bill also generated hence no late payment surcharge need to be claim from us.
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Necessary compensation also need to be provide us on account of mentally
harassed to us. e
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Sir,

We have permanent electric connection having account No- 41900008498,
15K Weonnected load in the name of Indus Towers limited at location- Dang Village,
under SRINAGAR Division.

Issued bill for the month of SEP'25, in which Concocted KVAH punched & wrongly
Low Power Factor surcharge levied for the unjustified amount Rs-3119.3 8/-

We don't have any motive load connected at premise, our average power factor is
always beyond 95%. Our load has not exceeded up to that level. We have multiple
times approach to division for correction of wrongly charges PF surcharge but neither
bill is corrected. nor MRI report is providing to us.
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Energy bills are continue generating and wrongly late payment surcharges are also
claiming. -

Therefore, we request you fo kindly register our grievance before your kind level
Forum and provide us justice. Bill correction not done by the division and new
bill also generated hence no late payment surcharge need to be claim from us.
Necessary compensation also need to be provide us on account of mentally
harassed to us.
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Account Number: 42401107376
Sir,
| wish to bring to your kind notice that | have installed a rooftop solar pane! system

under the PM Surya Ghar Scheme in the month of June 2025, which was duly
commissioned.

After approximately three months of installation, | have recently observed that
the electricity units recorded in the service provider mobile application have
reduced abnormally. On further inspection, it was noticed that the solar
inverter/converter is displaying an error message: Lo, ﬁ,lmgm"

“IE: 00004 - GridVolt Fault." 28| p212-6

e ™



Additionally, the service provider application is also showing a system failure
message, indicating that the incoming and outgoing electricity units are not
being recorded correctly.

Due to the above issue. there is a strong possibility that the net metering data
is incorrect. which may lead to discrepancies in billing and generation records.

in view of the above, | respectfully request the concerned department to:
1. Inspect the solar system and net meter at the earliest;
2 Rectify the Grid Voltage Fault appearing in the inverter; and

3 Ensure that proper and accurate recording of electricity import and export
units is restored in the UPCL system and mobile application.

| shall be grateful for an early resolution of the issue to avoid further discrepancies.
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