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-The complainant registered the complaint regarding access amount of Billing.

The Complainant submits and prays as under:-

" I have lodged the Complaint of meter on. 1912 on date 19 Septemder 2025 for replacement of

Defective Meter. Complaint was registered no.:

21909250357 meter was not Changed

according the rules. It was replaced on date 11/11/2025 & got two IDF Bills.

1. I have paid the First bill

2. Second Bill of IDF is not my fault it took approx 2 months. kindly do the needfil. It will be

obliged. "

(B
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5.1.7(1) “The Consumer shall be hilled on the basic of the average consumption of the past
three billing/cycles immediately preceding the date of the meter being found or being reported
defective/stuck/stopped/burnt/stolen. These charges shall be leviable for 2 maximum period of 2
billing cycle during which time the Licensee is expected to have replaced the defective meter.”
Iuem el ¥ e § % e g1 S wawwr § AHn UBRC & Swdaw fafrast &1 sasq
frar mm 8, oy e iR 78 @R wea 21 o 39 RReRY uRardt &1 @796 10.10.2025 &
12112025 el 03 fa =t § W sngodorwo @l § § UBRC & Swigw aftfg Rffam =
R YoaTa @ ww & & @ ufd &1 oiRardt | formn wrmr gffem @ a9 01 fga

s # afvawe 20 gfie @) Frw =) 990 fi@ e § 99w W A & awlls $f¥ sqar

fara faer waifim v o dedTa w@ =R @R

aRard # 3=y R e e Mer g A A gd W Riw el s Wy S R &
T # #9 R A Uttarakhand Electricity Regulatory Commission (Standard  of
Performance Regulations), 2022 & &M e & AMe AT 2022 3 SCHEDULE -II)

(Guaranteed Standards of Performance and Compensation to affected person in Case of Default)
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“Complaint lodged for defective/stuck meter” T G foram M o orue™ # €l 23
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g g A # ol B & 5 s gw aRerdt @ G Re fRAie 10102025 @
12.11.2025 31T 03 e = & R sndoSoso el # 1 UERC & Swriad aftfq falhaw & s
el @ fe 31 e ) afr & aRardr | form @9 wAfEa w% g 99 o1 g A # altw=a
20 gfre & R @ Sad fga A9 1 Paa T fler A arafaw AT orar fgn Ra wia
| 39 UER Tt e {f9 w & of ver &1 wReE <u @ A

79 g fAwEt o 7w N yRRE fFo o g 5 uRed eoaase [RE Fame s @ o
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. : . . N
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qRare %o 108 /2025

N e fpeiR ANaTE, qRard
i P14 BH-02,
T IR, <EWGA |
T
ST AT famen

farea Ravor v (afém)
'FENEOE YIgY HRUNA fH0

TEIGH |

BRA festies: 27.02.2026
it AR qEml WER
St g=& ARar Saeh e wEw
sf1 Eus BT Iy ey

fofg

The complainant registered the complaint regarding cxcess amount of Billing.

The Complainant submits and prays as under:-

“I am looking for help since march 2024 my issue related fo no supply in K14 Shop phase 2
transport nagar dehradun, uttrakhand afier raising multiple complaint no selution and no
electricity but still bill is generated in NA and suddenly bill showing Rs 23784.

We checked with JE Ashish he said I can not do anything go to Bhandari on ISBT to make bill
‘fesser, he again denied and my father suffered whole day and up down to 10 km fo get
conclusion. Later they said submit the Bill we submitted the bill anline with disconnection

receipt. Please get help in reimbursement of whole amount which is wrongly charged.”
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T81 R A SarrEes figa frame sidrn @ @fAaw UERC (The Electricity Supply
Code, Release of New Connections and Related Matters) Regulations, 2020 & Rf¥&m
3.3.2(d)(a)(i) & wrH WgF &1 Seaid@ THA 3rT— “Provided that in case the Applicant
is unable to submit any of the document listed at a)to e) above, then the Applicant
shall be charged thrice the amount of security as per Table 3.6 of Clause (11) of
Sub-regulation 3.3.3. The owner of the premises, if different from the applicant,
shall not be liable for payment of any dues against such connection.”
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wewp— “Provided that in case the Applicant is unable to submit any of the
document listed at a)to e) above, then the Applicant shall be charged thricc the
amount of security as per Table 3.6 of Clause (11) of Sub-regulation 3.3.3. The
owner of the premises, if different from the applicant, shall not be liable for
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The complainant registered the complaint regarding worn out Service cable of his clectrical connection in
the Shop.

The Complainant submits and prays as under:-

*“ Sir, in the context of the above, it is requested that on January 3, 2025, the electrical connection to the
shop was disconnected due to the dilapidated condition of the electrical cable. When a complaint was
made, the consumer was told that the cable would have 10 be brought at his own expense, and the

electrical connection was not restored, thus proving the saying that the shop would remain in darkness.

Alternative arrangements were not even made.

Therefore, it is a humble request to you Sir that you kindly resolve the problem as soon as possible by

giving recommendation for taking appropriate action so that the working system in the shop can be
smooth,”
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The complainant registered the complaint regarding abnormal delay in installation of Check
Meter and claim for compensation.

The complainant submits and prays as under:-

" I respectfully submit that I am a consumer of electricity under UPCL, Dehradun. 1 had applied
for installation of a Check Meter and made the prescribed payment on 16 September 2023
Despite lapse of more than two months, the check meter has not been installed till date, which
amounts to deficiency in service and violation of the Electricity (Rights of Consumers) Rules,
2020 and UERC Standard of Performance Regulations, wherein the time limit for such service

is prescribed. Due to the inaction of UPCL, I approached the Uttarakhand Electricity
Regulatory Commission (UERC). The Commission, vide its reply, advised me to approach the

Conswmer Grievance Redressal Forum (CGRF) for redressal of my grievance. A copy of the
said email is enclosed for reference. In view of the above facts, 1 humbly request the Hon’ble
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Forum to kindly: Direct UPCL to install the check meter immediately, and Award compensation
1o me for the undue delay as per applicable UERC Standard of Performance Regulations. ™
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A A AR, GiRETEY
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IS WER HRURIE o

ENGH |
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faeta

The complainant registered the complaint rcgar_diﬂg Wrong excessive amount of Electricity Bill

received .

The Complainant submits and prays as undcr:-
t "l am «a domestic costumer of upcl at banjarwala dehradun my electricy connection no
SD15705150355 and account number is 40116998851 up to October 2025 my monthly bill is
average between 3000 to 3500 rs on old meter and last bill puid on 05.11.2025 rs 3775 month of
Qetober 2025 and no bill pending up to October .after that 01.11.2025 smart meter installed and

2 months bill 111594/ than we submit upplication regarding that at turner road and afier than

S
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correction bill was 21099/ that bill is not acceptable kindly issue correct bill with correct

reading. Costumer is suffering to to deposit huge amount with panelties kindly resolve as eralist

as possible thanks.”

IR @ Fan A Ao SrEvs AfeN A arem =@ie 101, R 31 /01 /2026 | HE B @
TN § “IF amiae T v+ g waraT aear SD15705150355 @ war # Rramaa @1 7% 7 ¥
EIT TTET fAgd e WWET At [BUr a9 81 F6 R H I S B [ GHIET B
faggT f@e7 7 05.11.2023 ® RoSoyFo H T VET T, firaal Hew [a71d 01.11.2025 B IGoil TN/
FGTeT 77 Hev I7 AT P FIVRT TIHIET B I (e SO 9T 3] gord wed By
FyHiTET @ RIAT feedt Ua et wamr e dor 81

9 gRT U WE @ G T OF WEGel B Iaardd [Bar A uAdgel W JueE PR
R @ smded 9 W< & 5 Rl g oRad & ff=id 05.11.2023 | 13.12.2025 Irafg 23
Taet @l # ROF @ IR W figa Re ol 53 M, 9 R uRard & anafe 3

et grT grarg ffS R 02.02.2028 #1 uega waia R &1 w9 g/ a@ees e
foré W gR1 A IeRravs R Pome amam @ e @ Premaar T g ge R
fomar e &

g5l W g oo oAt Aws € 5 aeEm Uttarakhand  Flectricity Regulatory

Commission @ faffun  UERC (The Electricity Supply Code, Release of New
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Conncctions and Related Matters) Regulations, 2020 & faffrm s.1.7(1) & Ffeys/
§C/Eb U/ WA g Wed & Wo W @R @ smi A ar o9 ga e # e og '
Seord far mar & o f Freag 2-

5.1.7(1) “The Consumer shall be billed on the basic of the average consumption of
the past three billing/cycles immediately preceding the date of the meter being found
or being reported defective/stuck/stopped/burnt/stolen. These charges shall be
leviable for a maximum period of 2 billing cycle during which time the Liccnsec is

expected to have replaced the defective meter.” Swigt vl @ we & fF fwell gr1 g
wERv # A URERC & SwRign Rl & s@sw & T & 99 w3 WieR 98 3R 9@l 21
3T 59 uRRefey uRerdY &7 feAld 05.11.2023 | 13122025 i 23 Q& =@pl # 9ffw sRoiowso
faei ¥ ¥ UFRC & Swieg aftfa Rfem @ agar goom & R =) Al & wfdr & ofvers &
feram s Gafaa =8 qun dm 21 @R foe o v o 99 faee et § Taw rew =l T
W1 (7 T 13.12.2025 @1 fla (@ # daw 90 Hiey 9 dRafae At @ omr w § R o
fs S awdTa @ =R g
rae

#a gr Rl g e fafd Reis 02022026 97 wwga =oite e Pre frar o & o7 e
P IR B wmar ¥ S g qRard) F ReiE 05112023 § 13.12.2025 vy 23 R @i A
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The complainant registered the complaint regarding abnormal electricity billing after meter

removal.

The Complainant submits and prays as tinder:-
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“I am writing to formally lodge a complaint regarding the persistent issuance of inflated
and incorrect electricity bills for my premises located at B-159, Nehru Colony, Dharampur,
Dehradun, Uttarakhand-248001, despite the electric meter having been officially reni‘zoved
by the department. The electricity meter no 40106052095 at the aforementioned premises
was removed by the electricily department due to meter dead condition that is meler was
not showing reading, several complains has been made regarding the matter but mam- 7
times technical person from the department came and returns back with no solution at last
the depariment permanently removed the meter from the above mentioned premises without
installing the new one. Also one thing I want to inform you that there was no one right now
living in the premises and till date our electricity bill has been reached Rs. 15,715.00
without any meter which cause inconvenience, loss of time, and work. Despite the physical
removal of the meter and the cessation of power supply, 1 have continued to receive monthly
bills. I have previously approached the local sub-divisional office (SDO) and even CM Help

Portal. Ilowever, despite my representations, the hilling has not been stopped, nor ht‘zs the

ledger been corrected. I earnestly request the forum to-:
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1. Direct the department to quush/cancel all bills generated after the date of meter

removal.
2. Correct the consumer ledger to reflect “permanent disconnection” till date and install
new meter at the premises.
3. Cease any further billing or recovery actions against this consumer number.

4. Award compensation for the mental harassment and time spent resolving this systemic

error.”
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5.1.7(1) “The Consumer shall be billed on the basic of the average consumption of
the past three billing/cycles immediately preceding the date of the meter being found
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OFFICE OF THE CONSUMER GRIEVANCFE, REDRESSAL FORUM
V.C.Y GABBAR SINGH, URJA BHAWAN, KANWALI ROAD
DEITRADIIN

Case No. 147/2025

Shri.Pushkar Nand Vis Executive Engincer, EDD, (South) D.Dun

ORDER SHEET
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The complainant registered the complaint regarding amending the inflated electricity bill

for the month of January 2026.

The Complainant submits and prays as under:-

“‘I have recently got intimation of my electricity bill dues for my account no. 40104801759
Jor the month of Jan 26. I was shocked to see the bill amount as it was more than double

than wusual bills without any additional consumption. My problem started when my
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electricity meter was replaced with new smart meter. Billing jumped suddenly t!)ut I
tolerated but now all limits of my tolerance have crossed when amount increased o more
than double. I have been heard about the faulty smart meters and public opposition for the
same but now I realized the poor public was right as I am also victim now. I humbly reéuest
you to review and arrange genuine bill for my above started account no. I also request you
to immediately arrange for remove this faulty smart meter and install the old meter which
being continued by most of the people.
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§ W AFFg savravs e Fame e & fAfua UERC (The Electricity Supply Code,
Release of New Connections and Related Matters) Regulations, 2020 & {3
3.3.2(4)(a)(i) & (5771 UR=IF o1 Foord G @T- “Provided further that where the applicant is
unable to submit the documents mentioned at a) to e) above and objection has been raised on the
premises by District Magistrate/Government Authorities/ Government under whose jurisdiction
premises falls, the Licensee shall not grant new conncetion to such Applicant.”

[Emphasis Adt;led]
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79 & fauell o amfy@ SR @ & f we Uttarakhand Electricity Regulatory
Commission # faffeq UERC (The Electricity Supply Code, Release of New

Connections and Rclated Matters) Regulations, 2020 < fafuq 3.3.2(4)(a)(i) & verA

U@ “Provided that in casc the Applicant is unable to submit any of the document

listed at a)to e) above, then the Applicant shall be charged thrice the amount of

security as per Table 3.6 of Clause (11) of Sub-regulation 3.3.3. The owner of the

premises, if different from the applicant, shall not he liable for payment of any dues
against such connection.” & o Rga Waew o F¥ | fRAueht aney 99 sy amer ™
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