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writing to formally lodge a complaint regarding my electricity connection and repeated
excessive billing despite having installed a Solar On-Grid system at my residence.
(Consumer Details: Account Number: 42400971514, Connection Holder Name: Mrs.
Priyanka Bhatt, Address: Village Guniyalekh , Tehsidl Dhari, Dist Nainital)

With a strong concern for sustainability, I installed Solar Panels at my residence.
In October 2025, your area lineman installed and connected a new meter under the Solar
On-Grid policy. However, since then, I have been receiving unusually high clectricity bills,
which I have been paying under protest. This is extremely concerning as no one resides
in the house for more than 2 days in a month, making such high consumption practically
impossible. I have raised multiple complaints through Online complaint portals, and
Telephone customer care. Unfortunately, each time I am being redirected from one
department to another and asked to raise fresh complaints repeatedly, without any
concrete resolution. Due to the continued issue, I requested my solar installation
company to inspect the setup, After inspection, they confirmed (and recorded a video as
evidence) that the meter wiring has been done incorrectly. Specifically: The import and
export wires have been interchanged, This error has resulted in incorrect meter readings
and inflated bills, The issue appears to be due to faulty installation by the area lineman at
the time of meter connection. Because of this negligence, I have suffered: Significant
financial losses due to incorrect billing, and Mental trauma and stress from repeated

follow-ups without resolution. :
e W gy

(& Scanned with OKEN Scanner




2

3.Wmmwwﬁﬁﬁﬁmzmuz.zozaaﬁﬁﬁﬁaﬂﬁmﬁlwﬁ :
%ﬂqﬂmﬂﬁﬁmmﬁﬁaa%wwﬁwgﬁwﬁaﬁmww%
%Wm%ﬁaﬁzamqﬁzaﬁm&wﬁﬁwwémwﬁa
arafer & #rex I MD 0.36 K.wélgﬂmmr@ﬁﬁa’fﬁ' MD 1.79
K.W?I%TH.OSK.Wﬂﬁﬁi}ﬁﬁﬁ*ﬁﬂﬁmﬂﬁ[ﬂlﬁﬁﬁmzm gfre
?lﬁqshamv&@narﬂoaﬁoﬁuﬁmamahﬁaﬂﬁwwaﬂ?%mw
éﬁqﬁam$mwmaﬁﬂma$ﬁﬁ\dwomwr§oﬁﬂéﬁ
wﬁm%ﬁﬁfﬁqanfva?mﬁamdwmﬁaﬁaﬁnﬁl

4.mqaﬁﬁqmqafmﬁﬂ%.mmﬁuzﬁﬂwqaaﬂéﬁs
W$W@WW$WWW%H§T$W§M
((z01-+681+276) / 3=386 qﬁajémﬁmﬁmﬁwﬁﬁﬁaﬂw
I,Psaﬁwagqﬂﬁwaamwﬁqﬁaﬁmmqtﬁﬁaw

ey

mwﬁm?fammmﬁvaﬂ/ﬁﬂmaﬁmmﬁmm%ﬁi
uﬁaﬁmm&qmzozaamzozsa%ﬁﬂﬁmaﬂﬁgqsssgﬁzm
$%ﬂﬁﬂmﬁmﬁlwaq€ﬂzozsﬁaﬁqﬁwmﬂaﬁﬁ
I,Psaerﬁngmﬁ#ﬁmmaﬁmﬁmﬂmﬁﬁmmwmﬂaﬂﬁ
wm%:ﬂmmqmgﬁﬁﬂﬂﬁlﬁmﬁwmaﬂm
mmﬁvh/aﬁﬂmﬁaa%soﬁﬂahﬂm#ﬂﬁmqaﬁmmwm
mmmawmﬁlwﬁﬁaﬁwﬂﬁaﬁwqﬁmiﬁmwmﬁa
& 30 fa @ ax faga atvagds, 8o 9 AR, 2BUZT—248006, & HHE
umﬁﬁ/ﬂtﬁauﬁﬁaﬂmmwmﬁmﬁﬁwﬁl

fo73:—24.02.2026

(fewr] ) (fre) g1 <14Te)
e _(SUHIdd) o1 (=)

muﬁﬁvhqﬁuﬁwﬁ'ﬁﬂfﬁm,mmﬁa@eqmﬁm

foT9:—24.02.2026
G

AN
(%% qg7n) (freo wTe e




1

e swir Rerm AR 59
SIRIEYS YIaY HRURYE oo

Begr!
o=
B 1—fay wTe ST, e (i)
o—foreTer T Wi dTae (dTHIa)

a—fRwigy agion, wew (STHIT)

91 He&aT—11/2026
Uoievr fafr—12.01.2026

foofy fafr—25.02.2026

Y faER S
Roclodllo g
BegHI
Rrem—-Tdre |

arfere=iT stf=aT | faoeft
EEGRECERCLS LN

TORTEUS Yla¥ HRINYA o
BRI, Eeglil | :

1. uRard g1 wege Rrerrd A F o @ 5 4 UPCL®T SuHa g SR
R Farg TR AF-fre wwery wiox Riwed fRAie 07 Ad9R 2025 ¥ Ao |
e Rieew @ waftra ot atwaRwag gof & g@t €, gue amcE 99
TR e UE orafte faga fa de s ¥ W aRER WA AR
Rrqie 16.11.2025 @1 eIy fpar AT 2 | WHeld WieR teiie & HHIfT
ST U5 UPCL SUES HAGANTIST BRI 04.12.2025 B S far war 21
W'WUPCLWWWWWWWQEWHW#W
T8 far T 21 e Arex dae IMPORT &t Swal # fawr ver @ o
Ao @ 9e=1 EXPORTIFIE & walkfa &l o¢ @1 8, afew 98 1 S
¥ wire faar o <eT & | Wafd ggd @ wnifia J¢ #ey W IMPORT-EXPORT
H1 ) o i W ©9 ¥ SUaE £ 56 aediel P B HRO HeR”
Rrec B @ araug 3 aald® @9 @ 2 9 3 T e Yfe @ SR
TR SUAT 5000.00 | IRF B IARF Tad faa Ao o @ & | A9 g9 favz
ﬁmaﬁﬂﬂﬂ.ﬂﬁ%ﬁwqﬁm?ﬁmaﬁm—mﬁﬁﬁmi
ﬂgwwaﬁ#nﬁw&mﬂﬁﬁﬁmW|m:mﬂﬁﬂa%ﬁ?
UPCLaﬁﬁﬂ‘ﬂmfﬁm_maﬁwréiﬁa?aﬁrﬂa%:ﬁﬁmﬁqﬁﬁh
Wmawaﬁm%mﬁﬁwmﬂﬁﬁfﬁﬂaﬁmlmw

.08 ' \Hfl/ ﬁ@/'

(® Scanned with OKEN Scanner



2

SN Wl e fawt w1 waes @i Revision) fFar sy | #fesy § @ad @@
IMPORT-EXPORT 3iienRa e drex fafer gfiea &) ow | o o6 a8 Ffe
W el & W @R wdt e dew amenRa R Sueer TE HRET S a|
T TG R AR e fra w1 g weew R g a aE 2 A
SR SVl € & wrir wivw g1 fem o ofver ewaely @x Sualan & =g
RIS T |

. Tueft /T gwr wege e uw Reifa 17.01.2026 4 war mar € fw
ST G ) 7 R & Smer u frega GalorT Wen—392E225621521,
(RIS A} 4 kw) &7 srqeite 33 W 70 gam fp Soataar & aReR ¥ \ex
AT9® ST T 2 | sreT 4y gRr AT F) 419 SRS B fadr
€ AT 02/2026 ¥ SUataar o W QREw & O e far s

. Ruelt /fawmr g1 yega R w3 Reifea 2801.2026 F wer T E
mwﬁmzmﬁozsé%faaﬁwﬂﬂéﬁ{ﬁ@mmmﬁgm
Bl adar ¥ W A R el gfew Reid @ o @ 2 e
02/2026 &1 fdad frfa &ld & Wier w9 @ MRI @ MR @R gEEae
e 1 weraem Wy far sme

. IRATSY BT I R Reifed 12.02.2026 W wwer war @ £ § swwEve
TaR SRUNTE fafiRe (upcL) &1 ve Rrafi suwier £ o R amare w®
S-frs wweln wieaw fiven wonfte 21 qf ¥ 49 smrs w9 B @
|HE Wi AeX $) A FRERE vd 9k s giegef fiea Rt 3
Wag d Rerad wgy 91 off| e A B @ sy ud aaws
Frdel 3 aRorRaeT N aRww 7 wnfa w1¢ Ao w1 Reie 14 w99
2026 B WHAGd® AT Hex At ¥ wRaffa o= R ar 2 | adam § i
HeX TR Import Y4 Export TFT Yfew el wu & welRfa & w@) & gy
fafedT guelt @t THNeY $7 @ wh veR A IR wX W@ 21 59 Ty
HEAT 2 A IS BIRA vd waftw T & iy silfife sar aeq svar

|
% forg frdes 7 @ 1 wid Aiex 31 e Hiex dis ¥ yRaffa fov o
¥ qd, f&ie 16 Tarax 20250 fre Wer Riven arg f&ifY) ¥ 14 w9
2026 W& ol fagd faer oY f6g ¢ o, S99 Sy &Y T aeee vy @
g%@ﬁnﬁeﬁ;v&amﬁ$ﬁﬁﬁﬁmﬂmmwmpm
?Lﬁ_c,‘:ﬂ?ﬁ ) SuHhT (Consumption) 7 G:l?a' & a7 o, STafe de Hlex wx
e Import T4 Export Ifed &1 Wl faavor Suder 2| adam 3 3=
AR AT o0 W AfRIF YIeHW & W (Export Balance) ® Wy ¥ i
el B | 39 aFwl Ffe @ aRvmEwy aafas fiega wua @ afe gfew
P faet 7 7147 | WeR ST & qravE St e Tad fd 9o e |
qiA d AR IYFIET @I F G 2 6707.00 B gwTn RN TwiE o ¥
g, o ol s gt ffdT & orv o= & 2 o wafs W@ W
aﬁﬁ?‘ﬂﬁ%ﬁqﬁﬁﬁﬁﬁﬁmwa'ﬂﬂT‘ﬂﬁ'{Import-—EXport@ET
weRRfa &1 ¥e1 @, o qf & S Ry v Re BT wetes fRear ST Saw®
T BT B | o ot wReg P @ f5 wrd fiex 9t e fiew a@ls A
uRaftia ey ot @ qf o Wi frga Ray 9 gede afEr s o)

Gf— Scanned with OKEN Scanner



3

ﬁ.i e W.m IS Import Y& Lxport fiey @ &R W WL
m‘ﬁioo aﬁﬁa (Rewsed)ﬁa'ﬂmﬁmmnﬁ@ﬁﬁwﬁm@wzsmn
e TOTAT IRT & anawrs wetes /wamtor R wig | deife gd e
SUTE HRIY WM 9 g5 T 8, SEeR W faar s
& ﬁUPCmeﬁrﬁm@ﬁuﬁawTﬁlﬁﬁmﬁ@ﬁmﬂ
1 I BN WX ST 7 a aoble wYe ¥ g 9K £ adue
WWWW@%%WW@%,W:W%@
Wﬁﬁﬁ%ﬂwﬁm#mﬁngﬁwﬁmmmﬁ
Eﬁmaﬁﬂaﬁlmmﬂqﬁwmxﬁ$Mﬁﬁam
[

- Rueft /R g wega s /weaw v Reifed 18.02.2026 F wET AT R
%mmaﬁwﬁﬁmﬁwwwﬁ@wﬁmm—
392E225621527, (AT HRR 4 kw) &7 3JdaldT Y faed @) import TAT export
B IMER W GOIRE o foar wr 2

- 9 EN 9AEell R Svere weal /aferal &1 g @ wu A uRefre b
AT | AT 9N SUee Ifeat @ wuse € % fageft / fawmr grr aRa) @
IR &1 9 &) faar o 2 oRardl g1 R @ Aemd 9§
faam / fauefl @Y wrfad) w wqfic @@ oxd g 9 B erdad g
& BT AR fHar) el g oRard @ o Rrerd &1 PR &

&4 9 @ gvamE 9ig &) M 9o WD @ B silfFrer e 8 | 3O 91
D BT AT B G D |

S|

fqueh g7 aRaErdt @ Rrerd &1 e o= A 9= @ aRard)
Hfie & IR W are FreaRd & siar @1 993 g& sreer are e @y
Teq Y | UFTEe SifFd SR B 1

fe=ie:—25.02.2026 |
PUSENL
(fewrg agTm) (forere <t *mfean) (v wETE Sre)
eI (SuHiei) e (aaia) LG IRED)
e I fofa go BRA # fAifed, exmRa @ Sguifte |
el —25.02.2026 e

TEIO) - (ferer '\’I'Gf Hifea) (farsy yTR €M)
T (SyHIER) SR MG CAIED) | Rkl WlRED)

(¥ Scanned with OKEN Scanner




e Swirgar Rrprae frare w9
SURNETS qray HRYRYE fio
BegTHl
fer—tHerer
DI 1-fawy yrare €, ST (<)
2—fdeter T WA W (GFHra)
3-femiy ag7om, waw (SHrE)

915 119 / 2026

goiieeer fafeh—06.02.2026
fofa &t faftr— ,25,02.2026
M WS, TR
TIUIE TR, ATeTsa W:ﬁ |
e+
: 91
Fferem fagesy
 faga faaRor @vs
 IURIEYS UIER HRUNTA o
3@*@1@)
ool

e qﬁaﬁgmmmmﬁmw%ﬁi f5 weff < e (SW @R e ),

© Y QURRHT TEaT 3918102131981 © Wew ¥ 4d # faxga fRrere o= e 03 wRa¥r 2026
,aﬁvﬂsqﬁﬁwéﬁaiﬁwﬁmmaﬁﬁﬁﬁmwwélw
S Remm gF @ vl SWw W e srtedl o @ A o ge 81 7E s
Qe vd gyt & R ReEw A9 oI @ ear o e ae T Rga s
L gy fn @ Sl T € T SR @ Ve MeM @ K § | aRemeasy el fa
L aR R Y T wee @ oS F R Ree B v # Rew 2 R e R
U o o € 9@ | 98 Sword B Sl aaead € el @ o A uwe A A
TRE T ¥ PEGIR & a7 T IO U9 Ud BIS W A B §HE D AeEH 4§ ¥
T el Temar & | fe omgfil 7 89 & FROT Swal AS—E T TE st
?rga%%mﬁ?%ﬁmsﬂaﬂwnﬂa%ﬂﬁwﬁlﬁﬂﬁﬁﬁwﬁﬁﬁwmﬁ
0% eried @ Gee] Hed, WY @ R ek s Suel g e @e
I F Pae ST £ afes R w@ Sfvwar A @ fog 21 g @9 W@ W el
T Y T BR BT B, %Wﬁmﬁa%wwaﬁaﬂ?a@tﬁmﬁﬁﬁmw
g : .

(& scanned with OKEN Scanner



jﬁgx:‘;ﬁﬁﬁmmwwmwwmm@mmam

_ IR B wiRe g Tl aft S 8, o se st

ﬁtﬁmﬁﬁw RIS WY HiRAR fofirds e Wl st B e | o T T
ﬁﬁ@m%%mﬁmﬁgﬁﬁaﬂﬁmﬂmﬁwﬁmmmﬁﬁ

T8 T AR e A0w a) W v oudt B8 @ U @ gee & A ¥

aﬁﬁﬁwwwlmwwﬁmwwmﬁﬁwﬂﬁﬁg

Ewmmﬁmﬁ!mmmmwmﬁm
|

fauel / R R s sav ww 3 @er wr & fi6 e o7 /2023 T wd AR | faw
a1 & f% "9% @R 8 T w1 Remd @ AmR I® R 01,/10/2023 B GRE
AYE B qE Rur AT o, A WE 03 /2024 F A ANS B AS Wi fomar T
2| AE B IS T D 9q A wag § €T B 7 819 3 RO ROF & e Aftw
e g ¥ | 1 A9w T A Reie § adEE 9@ faw B sEid fear s gl
3- TRard gRT 7% 13022026 B T Wafe TF @ ARAN § H@Td HRET AT § fH-
W T BT FhAaTgdE G R fedr T 8| 39 Wey # e g1 Wer fay My
AT, TUNAT Ud WoRISTS PRiaE) 3 fig # 889 ¥ AU G IR U4 $agl & |
e Faeasierar ik eyt ¥ & BRU 5 §HY R wed w9 gs, o fog
¥ g eaIg @ el & | IR § 5 Al F o ey s wer SHfed A Sl Hard
TS &Xdl Yol |
4. ¥9 ERT YST@ell @1 adare fear @r| fqueh /e grr aRardt & freg ff=es &
waftra Rrprga & R a7 g mar g, R w aRard 31 0 el wgfe @ @
THeT FTEE 9 R | A AT BT SR gAY W @7 BiE SR T8 8
IR
fuelt grr oSy @1 R &1 GFUE W Re 9= vd uRad A wgfe @
MR WY arg FPraRa fear wmar 2 | v e Sher @1

ﬁﬂ'l’ﬁ"—:zs .02.2026 hl {/_\ Jg 0{(

(fewig =gTom) (ferer st wmifear) (s my %ﬁ)
T (SuHie) e (qep-iat) ()
et I8 fvie gol ok # fewifea, swmeiRa vd SgEifa|

ﬁ?‘@:—_zs.ozzozs '

S0 e’ S
(fewryg wgTom) (e wlr\‘ wifean) (fars = )

Hexd (SuHiE) o (aaia) wew_ (W)

G— Scanned with OKEN Scanner



1

faga Swilwar Rrerad T w59
STRTEvE UEaY HRURYE feo
gegril
Rirer—ara
g 1w yEE S, gee (i)
o—Rretar <o AIfeA e (@@
3Ty Igon, wew (SuHATT)
qre H&IT—23 / 2026
gutiever ff$1—18.02.2026
ooty fafdr—25.02.2026
RTolvw FAR TS afear
w0 Mfe< dead qvey

Hodl NHITS
oren—-TTara |

sifereRf it ' fageft
foega faarer @vs 5
SERIEvS UTay HRURIE o
=TT |
foof

1. uRardl gRT wge gRas o e 18.02.2026 ¥ el T ¢ & A%
e Sredr § w2 | ReT THe Wea-591RT5084986 21 ¥
ﬁﬁﬁmileﬁ?@ﬁﬁwﬂmmﬂmmﬁm@ﬁw
04.09.2025 ¥ 12.10.2026 B AT T IEFTF TUAT 40122.00 I A #
qawﬁﬁsnomﬁﬁmaﬁ?wﬁrﬁaaﬂnmmﬁmﬁﬁém
Hﬁﬁ|ﬁ:ﬁﬁﬂﬁ@ﬁdﬁmﬁﬁ(ﬁﬂaﬁaaﬂ@%‘)lm
Wmﬁ%ﬁaﬁaﬁﬁﬁﬂé‘mﬁiﬁ@waﬂﬁy

2. faueh /RmmT gRT URA STk 97 faifa 24.02.2026 F eI T 2 o
mﬁaﬁwmaﬂmmﬂwﬁﬂa%wﬁmﬁ%ﬂﬁm
wr fga Re @€ 2 Sudiaar @ fEa wuE ey 220421 @l
@omoa@omﬁa}wwﬁaﬁm%fﬁwﬁiﬁ?—m@;
ﬁmﬁﬁﬁﬂ%gsqﬁ?aﬁmwﬁmﬁ%lmw—w
i 7T 26.496 U9 T a—Tara} # A 32806 & Wil WaE Scd~1 X
?ﬁ%lmmﬁﬁmﬁ}aﬁﬁﬂvﬁﬁﬂ?ﬁﬁm&mﬁ%
ﬁ%mwwmmaﬁmﬁﬁﬁmwﬁ%mﬁgﬂﬁ i
Wﬁﬁ%mmmmﬁmmww

G= Scanned with OKEN Scanner




AW _Deil A Lo A —

2

g grEs e w9 A SURed gY S99 §NT MRI

S'W%zggmﬁﬂnwﬁmﬁaﬂ?mmﬁw
ﬁmmmﬁﬁmﬁaﬁgﬁéwﬁ;uﬁmﬁaﬁqﬁﬁmm
@@qﬂﬁwﬁlﬁﬂmﬁﬁ?ﬁﬂﬂmﬁmﬂmimm
o s T4 SuEs AR F A @ Wi € MRI RAE F1 araeia
Py T | MRIRUTE @ ¥ee @ & wfiqd R @ Wrde] 3 2025, Adgay
2025 § Taax 2025 A Hex A Afracd AT @ wud § w6 fa)taray
2 wee 2 5 fex v ord T ¢ e & O 9591 9Er angvae @
T ufkarel &1 five deife fear s =matf@e ghm)

3 sl

are Wer fear siar 2| fJueft &t snefm fow smar 2 & wRardt &
TfRER TR T #lerx S dFTa 99 qUT Iagay T99Y A8 H Wel MDI 25.
496 U9 32.806 3ifhd g3 2B, 99 a@fr & faal # gd & &= fAq @&l &
HEd AR W G s | fauehl 59 adw/foofy @ mifts & 30 faa &
HTax IUTeH ATRAN HF A WK B | SHY U AHUAT 919 AT @I d8T
331 | 39 Fiofa @ dge 98 @1 w Rard sy yiia @ 30 e & #fiax
fae sitsAT, 80 wwa fasR, devgA-—248006, @ WHET WIS /3did
YA B Whal = | TAEA! qRae SRR € |

feqi®:—25.02.2026

L~
(e m o (oo s sfean) (Frey g steTe)
e (9 M) e _(d&sia!) ey (=)

sl aE Pofa @ wika § RAifed, seeRa o sEifa)

feqT@:—25.02.2026
| e el
_%&_1,: (Rrer Tl wifea) (ﬁvﬁﬁm w1ei)

el 8 wew () e (i)

(E: Scanned with OKEN Scanner



frea symiaar Rreraa FEreT #5949
FTRIETS e HRUNTE fero
Bl
forar— e

HINA 1—fw yare S, ae(Sniie)
o—frerd Yol wifear waw(dad-an)
3—fRaiy wgun, Gew (SusHIE)

yRarg Gw=a1—22 / 2026
guirever fufr—12.02.2026
fooia fafer—25.02.2026
<1 T gRard
ERT W<
TH-TRAST S
Rrer—a+rare |

aftremiy s fageft
faega faomor @vs :
STRIGTS YTaR HRINIHE oo
RRICICEN | e

1. TRaT gRT wEqd Rrercd = fRAifea 12.02.2026 H $ar a1 2 & "Dueto

information connection number 3920P08083865 I feel very sad to inform you that in the
last 3-4 years, bills of Rs. 5000-10000 have been provided to our house by the Electricity
Department several times. There is no checking of the meter, nor is any unit noted down,
and then without secing, without thinking, without understanding, you people give this
bill for what purpose and after that we get threats from your side that we will disconnect
the electricity. I want to ask the Uttarakhand Government that why are you doing this,
what is the motive behind it. The objective of Uttarakhand Electricity Bill Subsidy
Scheme is to provide financial relief to the residents of Uttarakhand by reducing the
electricity bills. The government has started this scheme so that the population of the
state can get cheap electricity. T request all of you not to send such bills due to which
people become victims of harassment. How much money have we paid to the Electricity
Department till now, how much has been paid for how m'any units, please give complete
details.” '

>, fauelt /RTT ERT URE SR U3 faeiid 20.02.2026 # e T & f6 S
Waumaﬁtﬁﬁﬁ?ﬁ?ﬁqaﬁaﬁﬂﬂﬁ?ﬁﬁﬁaﬁ?mﬁﬁ
A AU § arE AT B WER W & Ay fw Pria fed @ E) e @
TRy e @Y AT A o <& | Sy gRT RS 01.04.2024 ¥ AT
et W T fopar T & Rt IROT SUHIGI IR FA 0 5855.00 F AT

(E Scanned with OKEN Scanner




2

ol 81 R Smitear gy s far o 2 | SuEvs A @ e
IFER Swta BT Rgw e wd 2 1| afx suHiaar B wew faw /) weafaa

A9 MY ¥, o ofta 2Re wie ¥ 7 & | aRard g faa &1 guam
| 5y 9 @ sRoT g@wrar iR g o @ ) fAveh 1 g @ uvE
ERT TG & 999 w9 4 uRefie B | w R & smdisa
ﬁm%ﬁiﬁu&ﬁﬁwﬁmﬁﬁmﬁﬁwﬁﬁaﬁﬁwﬁﬁqﬁm
2RE W @ o) By v F | e g wilks fe s A 2

QT

gRardl &1 9 @i fFar smar 8| 99 UE IO 918 9 W@ dEd
WA | 39 favta @ wge w8 @9 w aRard andw/ fiofr wiite @ 30 i
@ dax faga sitmswds, so aud fagr, Jega @ w9E wATdRT /3drd
TRIT BY HdHd © | IAFel! ST Tar 81 |

fesi:—25 /02 /2026

i ML~ e
(Riigy TgIoM) (e <o wifean) - (R SrT)
qexd (SHaI) RiGha M GEIC) o (Rfia)

oot 7% PR @@ B § fifea, swERa 1 SEf |

feAi®—25/02 /2026 -

— Q‘M/ J%‘\&/
(fRg s57oM) (et a1 wfean) (freo BT STT)
e (SuHER) wEw (qosia) e _(Ranfi)

(¥ Scanned with OKEN Scanner



1

fe=1a Suvtea Rrema farr w4
STNTEYS TG HIRUINIE fero
BEgIl
Rrer—A+are

BIA 1—fqwy gwre S, gew(Te)
- 2—fde W wifean G (adhTe))
3—fewiyy ggTon, Wy (SuHlEn)

qTe_d&a1-24 /2026
Uoisr fof3—19.02.2026

- fofa fir—25.02.2026
g HAoEr gRare
g1 3ffodio FqR
HTeTel BT
MzmEd, dder sxaTs
BICIET
Reren—==frarer |

ferem=d arf==r fagefy
faega Ao @vs(ER)

JUNEUE UrEx FRURTHE oo

T, e |

vt

1. aRerdY grr uwga Rrerad o3 4 @ @ 5 F ot wwa Aden s
sreer H Y&l &1 AN SR F4R—40115374100 / 3875313112597 2 |
fere fasreft @1 faa WA= 25002700 wfitTe smar @ wy s6 AR 1542,
2025 | 13.02.2026 9& & GHATAR! BT 4T 6654 /— I 2 o W @ i
T ) Hex A e ave @ AT T Qa1 ? ) vwwn faw 9 fiex 9 oiw
tirerar e wxaM @1 $uT & GIfF 87 o1 g g foar o 9

2. fagelt / famT g1 Ugd S} U3 faTifed 24.02.2026 ¥ ®ar Ty € wulaqr
#H RET R @ A7ER ST & 9w faa MU smenRea fififa & Rest
ITART SuHTaT g7 fhar A € | Sudadr B fAfdT fRwh v aow @ ufy
Haor &Y wf¥a 21 _ '

3. %9 gRT UAIGdl BT dard foar 17| 9Rard 3 fe st o ) Rremg
vd Hev gEar did B 9T B 2| IR B Aex 9 ggar ) vewr 2 ar
a%%mma%gﬁqﬁha%mmﬁﬁafﬁawmmwﬂaaﬁgm
Siig Har WhdT € | 9% AUS WA B Ay iRed) § X w @ srfard
a—ﬁ_@élaﬁzﬁﬂﬂﬁmﬂﬁmmmﬂﬁ#aﬁﬁmﬂél

R

CE Scanned with OKEN Scanner




RIER]

TRATE BT T8 @RS RpaT Srar & | S9Y UE U1 916 @l 9 9w
ﬁﬁl%ﬁfﬂhﬁﬁﬁﬂﬁﬁ#ﬂqﬁmﬁmmﬁa$soﬁﬁﬁﬂﬂm
faea sitil, 80 s@a fAER, AEWIGI—248006, T HHE yeara g / adiel
TR HY GHAT & | uATae qiae JwR 8l |

fei®:—25.02.2026

v . et
(fwigg TgiLom) (Rrer <re1 Arfean) (Rersoy, w7 StTed)
e (SuHTa) ol (qab-Ta) wae (Ffi®)

ost wE Pl w@ wiew A Remifva, semRe wd IEING |

o —25.02.2026
% b{/

(fewigy €gom) (ferere <Tar wnfen) (Rreo] goTE SIHTe)
@ﬂivc?@w o _(TB-Tt) e (i)

& Scanned with



1

fagd Suargar Rrerad AR 54
IAEUS UTaR dRYNTE a0
geall

Roren—t-fdrd
HIRHA 1—fywy yaTe SiATE, e (i)
o fRmTy] g, Waw (Suntda)
TRarg |§e&T—151 /2025
guitevor fif$r—24.10.2025
fFrofar faly— 10.02.2026
sifepa fase a a4 BIFEIGA|
3ot @It
Toell
) dq@e gid ® U
HHAATTIST XS
yloano—gRy<=Ta®
frar—=+ara |

arfereme) a1t faueh
faga faavor wos(urHion)

SANETS graR eaiver fefo

SRR, BeglHl |

o

1. uRard) g7 e e v AT 24.10.2025 7 FET e fe ed
ﬁwﬁﬁ#,mméﬁaﬁﬁsﬂwzﬁwmﬂﬁmﬂm
anrﬁaﬁ‘a?ﬁﬁaﬁw?ﬂaﬁﬁaﬁﬁardﬁmﬁ?mwaﬂmwwﬁfﬂ
oy ATEY ¥ el Bretd ¥ oAl I dlees @1 wHen wdl € |
Y @ wted A H e srar § dieed dgd & Ard! @ o PR
a1 w9 @l &7 S¥ FANT #X uid %’m@mma’rﬁ‘ammaﬁﬁ
&t g5 e A A gdd der Yoo a1 el @1 SUATT FTd M
%Wam?}iwm&#mﬁﬁmw%ﬁwwmmﬁaﬁaﬁ:ﬁﬁ
3 yrare @ G e & gof dieds Suers vedl € | e g frrafi
mﬁﬁmﬁmﬁagmmﬁ%aﬁﬁqa%wﬁﬁ@mﬁ?ﬁ
wﬂwﬁ%%qﬁmmm%ﬁmﬁvﬁﬁﬁﬁmmﬁﬁﬁﬁl
e rud wg A Tw o aen @ fo g9 wan F ga qd A #W AN
ﬁ‘t?gdﬁnmmawﬁmﬁﬁﬁaﬁaﬁ-{ﬁaﬁmémﬂ’fﬂﬂmﬁﬂﬁ

_M.Mi\x o J%&/




Wﬁwﬁmﬁa
IONETS AT SRIRE &0
gegl i
Rer—=Aare

PR 1w R Sre, See ()
o fReigy g, Wae (SUHIa)
qrg_|aeA1—0202512110001
gofrevor fearfer—14.01.2026
foofg &Y fafer— 09 022026

qa el ¥E, gRar<t
Teeiidrel foer—-+iare

arferemdt g faueaft
faega feamor @vs
TERETS UTaR HRURTS feio
SRINICH
feta
1. gRarET grr siuAT Risrad ¥ el 741 & fH— “Regarding Excess Electricity Bill - Account
No. 40112208838.”

2. fauelt /R BT oS SR e # wEl wa ® P Wo Ha & e fevgel § srd
HRIT B
| SuEus Al e A ST SER SUHRRT @ UReR W fdo 22.01.2026 B
g A B AR Ao v W F | D SURT A0S F 016111kwh AT U
T 2|
2. STIRET & AIUE B FPR B @ guR flo 08.01.2026 P HYE F 016012 kwh
ST o T £ TS 9§ RAEiE 07.12.2025 BT 15744 kwh ST G T €
3. IR T AR @ AR | W & Sri & e w e wdl 81 suHm
ERT f2o 11.11.2025 W 07.12.2025 T 233 IFre BT SwRT fmm Tar B
4. Af% SiRET B AOE B AT W WeE & A T8 Vo AOD 37 A A AT T
SIS e T SR AGE B T B DA § | e @ s Rt &6
ufye |
3. oRadl gRT Reif 03.02.2026 T T TG UH B A W ST FRIA! T & -
“ 5 Rl /B g7 SR woeRT Td SEs SR A s B AN e

gt L

T




&2 forar 8| etam & fawm grr @ 18 FRiEE A # |gwe €)1 wer €, Frmmar Gew
P faferad W™ (Meter Checking) 8q AT WA &0 | T 9 W W HY A4
M & §H9 ®E AN A8 8 Ud 9eT & 5 A% frerga o1 ddweme w9 @
freiRa AT §Y 9% &R & ST B

4, W9 ERI Y=Tdel &7 aaidd fear 1ar| faueh /femr grr uRardt @ fafer & wefaa
Rrema o1 fRawe ax & T 2, B w® aRard) 3 6 e dqfe 79 @ awe
Jad o | 3 g feiRa R o 3 2

QT
fauelt g1 aRart @ RarE & v &= Ry 9= vg 9Rardt «) wgfe @
AR @R are i s & | weraeh e wer 8@

fsie— 09 022026

g Sl
(f%m; M) (fersy TS STe)

e (STHIe) e ([nf)

ol g fia g viva § Reifea, swaeRa @ sgeifa |
fei®:— 09 .02.2026

" S
(R agem)

i ) G%ﬂgm@m




-+ OFFICE OF THE CONSUMER GRIEVANCES REDRESSAL
FORUM

ks KUMAOUN ZONE, HALDWANI
= Case No :04202602130001

ShnlSmt. M/S Bajranj Auto VIS Executive Engineer..Haldwan(T)
s ORDER SHEET
""lﬁgmﬁﬂl‘ﬂ Doe | - - Order [ Next Date |

AT g URaTe I g |

16.02.2026 aﬁ—é‘hﬁﬁl
zol FReR | Rueh /R @Y s 25022026 DT SR T | 00 o0c
&g ifew o & |

e W/ U1

. 95)‘@ ok e

e s 7"';55'1 ’T@WGPY 4T 3R, ITEL ) (S
T, (e e T 215 3o & GRS
%m% Y F 10703.00 T5
18,02 20265 gjm XA 5T E

draft &a@m Y ST accoum

Sﬁzws PAYMENT PENDING ﬁm a;[
a1 qhef: o A ® ﬂé}w@
-lv%rr? %‘ “the problewi i solved . @equed 3&:}0
Clage Hhe Gmflodd,”

-t v%r@t%)r s
_d..Q—L W
el 9EIN & cﬁwjﬁ"( TiCTi \g

e Y “'lﬁfl—‘fav) (QTEW ) hm‘J$ ThEIG S
(Y =@id®)

dﬂ""‘\

"-4‘:!

(E Scanned with OKEN Scanner




1

FURETS A FRYNTA 0
Eegl!
fretr—iciret
PRA—  1—faw] e e, Hevd (Ranfi)
g—f%nfg IO, G (STHIer)
q1E HEIT—04202601110001
gotraeor fafer—14.01.2026
fofa @ fafr— 09 022026

OIS HAR ¥, afard
ard=n fAar; anH faER,

i MM S,

oMl Rrem—asiare

JrfererT =T et
faega favor @vs
SUNRETE TR HRUNTA fero
EogT+ (I
Aol
1. gRardt grr e Brerad # @ A € fé—“No body reading meter and lumaum
enter and my bill is very high We request you to reading the meter and give latest

bill.”

2. faweft /frT gRT a9 9OR um fAifhd 28.01.2026 #§ FE1 TAT 8 5 QuHreT @1 O
TR ITFE o faar mar ¥ o [T R w3 @ W wa oY WNd @ o

Y8l § |

3. ufardl g R 30012026 7 A SMURY FRGT TS §Y HET TAT fh Trail the mail

and inform you that the matter is not resolved but we have paid the bill and also informed you
that 1 am out of station, sir we unable to present the court Sorry for inconvenience caused, e
4, q"ﬂﬁfﬁ'—ﬁa‘satomzozaZﬁgﬂaﬁﬁﬁfﬁwuﬁmﬁaﬁqﬁuﬁﬁﬁq&ﬁﬂﬁamﬂ
ﬁmﬁﬁﬁwﬁaﬁﬁ!ﬁqﬁ$wqﬁﬁ|wﬁmﬁgmwﬁwm§md
e Tar 5 e o ordl T Prearer W g 8| wieiie AW & A ST% &N

.,J X ‘i’\\’/"




2

ﬁmgﬁmﬁrg{ﬁﬂ'@?ﬁﬁiﬁ%ﬂwa?ﬂm31.01.2026Wﬁ(ﬂlﬁ%qﬁgﬁ
wmlm%ﬁﬂtﬁ/ﬁ‘ﬂﬂgmmwmw%wﬁaﬁﬁﬁmﬁm@ma
f&azﬁnﬁzﬁ:%a-%ﬁ%ﬂamﬁﬁﬁaéﬁnﬂq%ﬁaﬁw«ﬁmmrw
ﬁ%lmﬁﬁm%ﬁﬁwmﬁwmﬁ?mw%mw&am‘
aﬁuﬁmwﬁaaﬁﬁiﬁaﬁwwﬁaﬁmﬁmﬂwﬂmﬁﬂwr

‘W\ﬂwﬂﬁaﬁﬁmﬁmtﬁmﬁﬁwmuaﬁ%mwmmﬁﬁh
ﬁmwm@ﬁvﬁﬁa@rﬁm'w%iﬁuﬁsﬁW@éﬁmﬁmﬁgﬁf?ﬁﬁmq
mqm;wamﬁm’vﬁwmmwﬁ%ﬁﬁﬁwmﬂﬂwﬁ
W%?fé’im%Wﬁuﬁﬂﬁaﬁmﬁmaﬂﬁm?mm%lwﬁmﬁmaﬁ
zozsaﬁﬁa-\fméeanﬁnéQﬁaﬁaﬁ'aﬂﬁmﬁﬂmﬁwﬁ%m%ﬂﬁﬁﬂéaﬁ
fémwmazamﬂwﬁéﬁ%ﬁsﬁwwaﬁﬁ%ﬁmﬁawaﬁ
Waﬁrﬁzﬁqﬁwﬁmﬂ?wamﬁﬁaaﬂm%%%mﬂaﬁﬁmﬁm
T |

s.#amﬁgﬁumaﬁmmaﬁmﬁmmmf&uaﬁ/ﬂvmmqﬁmcﬁa%ﬂ%ﬁ
R R o1 P B far mar 8, R oy oRard 7 o s g w5
W e &7 & | ad: arg PRy & W g g

T
frgel g TR @ RieEd @ 9amE o) Qe o ud aRard @ wgite @
SR R €75 FPRafa frar S 2 | gl ifed SReR B |

S 4

faaiem— 09 .02.2026

(et T (o e e
He (SUHreR) e (i)
ot g8 fola ot wive A fR=ifea, swaweRa g SgEifd |

f&=i®:— 09 .02.2026

(fmmy agTom) (s sSSP
Cctullcniay W (=)




(e _ Smiten Rerrr rarer wg
UTNMEYS YR HRAReE o
Beg I

UL Lnmd WL
B~ 1-RW JE S, e (=if2rep)

28wy SEvT, Tew (Sul)
g1 &IT—04202601210001

qoii@vvr fafin—21.01.2026
fffg @Y fafdr—13.02.2026

STRRIYS YR BRI fo,

g (el -. : -

. uRardt g A Rremag # @81 Ry & f5— “Electric Meter not showing any reading,
however (unctional. House was vacant and locked for last six months, therefore no one
could check. Request for checking, repair/ replacement of the same.”

. Tamedt / e g a1 SRR v R 20.012026 H. FEr T & B Rremy & e
faeger waoTT wHenr-3026125582074, (REd 9IR 2,00 kw) =7 s9aidT o9 9 Sid g2l
& UTRET B TRRR A T WIUE wwE ¥ 9EnRTT @ IDF ¥ 3l g &1 fer @
fear Tr &, WY € wWwE A @ e A Reww @ ek a7 e e we

. uRaret gRT a9 amaRRy Rifisr 07.02.2026 ¥ HET AT 75 Please refer to my complaint
under reference. It is submilted that the bill generated has been cleared. It is also
submitted that the non functional electric meter has not been replaced yet. It is therefore
requested thal necessary action be taken to replace the same as requested in the
complaint.



4,

6.

? e/ R g o1 12022006 7 W T B Triel @ 9RRR 3 9 Nee R
© | SRT T W g7 Rar w2, Rt Wi g g3 sa9w S B 21 O

Hm’::“qa ® ST o o muw a w SR S B @ R TR
|

UNAT) B Riws 12.022026 @) o) wylte v @ WA W AT FRAT 7§ o

i . " R
hl’l vefer to my application for replacement of non functional clectric meter. It is intimated that
the said electric meter has been replaced and the subject issue has heen resolved”

T BRI TS B argelrat R | Ruet /R g aRerdl & deRn & s
mmwﬁwmﬁmw%,quﬁaﬁﬁwﬂaqﬁﬁgﬁz#ﬂ%ﬂw
I B E| I AL B AW TAQ A 77 A e 8 2

IR

ﬁq&%mqﬁmﬁﬁmﬁmﬁwmmmwﬁﬁa@?ﬁma%
AER WX 91 e R S 8 1 gameel eriEe <wer 8

fa e~  13.02.2026

o Jabd
(fRwig agaom) (e v €liren)
RERS MR LIE))) ey (Rire)
magﬁvhqéﬁmﬁﬁaiﬁﬁmﬁaqﬁmmm
fSsi®— 13.02.2026
e {24



1

frerg sarEn Rerm fare 59
IOeTEvs graY eI o

Akl
Rer—=ar
HIRA 1—fasy yare <A, G (T®)
o—Ryetd o AT AER(@HI®!)
3-fewiy TgIoN, wawr (SuHld)

418 4 ET—04202601240001
goftevor fafer—24.01.2026
fooia fafer—25.02.2026

THre e Ui gfrard)
ST BIal]
AT, EegT-I
forem—a=are |
EEit
arferemreY arfra=ar forqefy

faera faavor wog (i)
IONTETE gray HIRYIRIH oo
ERIFAR, g+l |

frrofy

. oRar gRT wga Rerd 97 (siFasT idd) & 24.01.2026 ¥ e
Tar 2 f% “Outstanding payment of 20464 of solar rooftop is not created credited to
- account. ~

_ fgeh /R gRT UG Sax A fRAifed 31012026 H wer wEm @
Rrerasal @ €1 9T 9T GERIRT (X 20464.00) Requirement JEATerd Wil T
2| aiftrefg & Sydiqa @ @ A gty Frfa e & sl g aeeE
BIRA B dY e w0 T S

. gfardY ERT T e / amafe famifeea o @er T & f "With regards
to your email dated 31 Jan 2026. Subject matter for erediting the due amount of solar
rooftop clectricity exported is not yet cleared. Tt is once again requested to kindly credit

the due amount to my SBI account at the earliest please.”

.#ﬂgm'mwws‘%qﬁ—-ﬁfﬁmoz.zozsﬁ’rf%r&rﬁ'qaaﬁmﬁlWﬁ
ﬁmﬂmmwﬁﬁlmﬁmmwﬁﬂmﬁ
mm#wmﬁmmaﬁmﬁrmﬁﬁﬁl
T Y @ M SUAIed & @ 7 9 R etk ox ATl
H oty @1 g e | ey = gemer TR WA
?mm W@qﬁéﬁﬂﬁﬁﬂ&ﬁﬁﬁ%ﬂ§ww$gﬁ

W W e

(E Scanned with OKEN Scanner




2

are Preafia fad s avd

mﬁﬁwﬁaﬁﬁmﬁmﬂmﬁmﬁlm:ﬁ i

A4
2| fageft WRT wyEiERYT B SFIE ST

m%wmﬂmﬁﬂ.aommﬂ.aﬁwﬁmﬂmﬁﬁ/
SR @Y WEA B | Ul aTRad U # |

f&sie—25 /02 / 2026 \\‘\{/ }
f-%) (Rrere <o wifean) (ﬁw :«:ﬁi}m)
fﬁm waE (@) i
oot TE Foig go wa F feifea, swmRa e SqEid |
femid—25 /02 /2026 Q{l L/ \W(
' ‘E‘ET’” wHifean) (frwy s S 1HTe)
f:?&_(ﬂmﬂﬂ)) (E?Iﬁﬁ_) e (FRe)

(E Scanned with OKEN Scanner
— _ s e |




L 1

ferera Soataar Rramag farr 99
TERETS YIaY YR oo
Begll
frer—Aare :

BIRA 1-fe g st wewr(=ri)
o—frera Yol wifedr aewi(da-ie!)
3—fewiyy SgIom, wew (SUHiE)

qre HE41—04202602180001

guityor faféi—19.02.2026

faviar fRifdr—24.02.2026

qeT qrUSy gfRard)
HH1F H0—06 /1
R e |iew, gmella

foren—=+arer |
g
gfere=iY rfra= fagett
fagga faaeor @vs
FURRGTS Yray HRUREE feio
Farer |
frofa

1. uRaT gRT wega et w3 (e dida) Reifea 24.01.2026 7 wE0
g7 & f% "My metre is not working properly the reading is jump so please check or
change the metre.”

2. fauel /RmmT g7 yvgd Swk UF fRAifed 24022026 ¥ T A € €aq
TEHROT SUHET ERT A0S @ el &1 | &y 9 AT % 99 o1 @ wefua
Rrera 7 = 2| 99s @ 98 oW T @@ 7 AfET oy @t Riend
Sursifio & efe W Fo—1912 ¥ RrErrd g5 1 W1 wHdl 2 | 9unraar (4
9P qIUR Ao Fo 8979045456) BT AN B HEAH W H 4 AYS TY HTT
YT T @ | SUHiGA g 9% ANG B MdSA @ Sfud e v @
IR & AT 9UE T T ANG PP W™ D) O God) & BF NS B
IS B VT SRR BT YA I ATET T TGS Ffad A A S
frar o wear 2 | WY A9 ¥ aRg @ 5 Sumledr & 49w 3 o B
R} ¥ wigw W 2 <fe W Fdo—1912 § Rierw oof 79 @ fod FrdRe
PR B FE DN |

3. %9 gRI TAE BT F@eie foar 71| R 3 i afte o @1 fr@aa -
W,mmmaﬁmaﬂ%mﬁmﬁaﬁﬁﬁﬁwwméﬁ

(& Scanned with OKEN Scanner




2 v

e d% AT g Rueh @ safen ¥ FaiRe gew s AR B gE
mmw%iﬁﬁmmﬁmuﬁwﬁﬁmmﬁﬁm
aﬁaﬁmm#ﬁ#‘sﬁmﬁaﬁaﬁﬁmaﬁéﬁﬁmﬂﬁél

IR
TR BT are @RS fHaT ST € | 9Fd UE 0] 914 dd i 98
ﬁmsmﬁvhﬁwﬂﬁﬁﬁwqﬁaﬁmmﬁﬂzﬁaoﬁﬁ%ﬁm
faga sitmeds, 8o WA faww. <EwIgT-248006, @ uE gaded /adie
U PR FHAT ® | TAEel! iEe AR @ |

fesi®:—24.02.2026 \\.
(Fewrieg agom) (Rrere a1 wrfen) (e g¥TE Si+Ta)
YWy (STHTadl) o] (qa ) o (Rfi®)

Wﬂgﬁﬂfﬂqﬁ.tﬁ?ﬂﬁﬁﬂfﬁﬁ,aﬁmﬁﬁ@mﬁﬁl
ferTi®:-—24.02.2026 .

e e WL gl
(Rerigy agoM) (forere el wifean) (fro] gaTE St
Hew (SuHidn) e (TeHIen) we (=nfis)

& Scanned with OKEN Scanner



