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cases, The consumers shall be billed on the basis of the average
consumption of the past three billing cycles immediately precending the
date of the meter being found or being reported defective (as per the
Electricity supply code), These charges shall be leviable for a maximum
period of two billing cycle in case of bi-monthly billing only during which
time the licensee is required to replace the defective meter. Thereafter, the
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[ am writing to bring to your urgent attention that the electricity meter installed at our
premises (Consumer No.: 42100538681, Address: Gram Sundarai, Chaubattakhal,
Pauri Garhwal, Uttarakhand, was burnt in March 2025 (approximately 9 months ago).
I raised a complaint with the concerned UPCL office immediately no. 22103250428
dated 21/03/2025; however, despite despite follow-ups, the meter has still not been
replaced.

Due to the non-availability of a functional meter, 1 am facing continuous
inconvenience, irregular billing issues, and unnecessary safety risks. This prolonged
delay is causing significant hardship and reflects negligence in addressing a critical
electricity-related issue.

I request you to kindly take immediate action to replace the burnt meter with a new
one at the earliest and ensure proper documentation and billing as per regulations. T
also request confirmation of the action taken. 7 Ant

\5& : e
S\



—02— 9Ig ¥0—228 / 2025
: (SoRRroffoH0—sN+rR)
I trust the department will resolve this matter without any further delay.
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